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Pullin’ Up The Slack 


When the balmy breeze is blowin’ 
And old Nature seems again, 
To be awakin’ in from a slumber, 
That you never thought would end. 
When tne robims’ chorus echoes, 
From the poplar trees close by, 
And the violets face is glowin’ 
With a blue to match the sky. 
When the come-alongs are workin’, 
And you make the cross arms crack. 
There is joy a plenty livin’, 
When you're pullin’ up the slack. 
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When the sun’s hot rays are makin’ ' 
Every object tar anda near ' 
‘ Do a sort of shimmy dancin’ ' 
i In the heated atmosphere; ( 
’ When the buzzin’ of the locust, f 
‘ And the humin’ of the bees ( 
’ Is echoed by the cooin’ 4 
' Of a dove up in the trees; i 
Oh, it’s not as bad as might be, r 
hen you make the slack blocks clack; 
( | For you get what breeze is blowin’ 
) _ When your're pullin’ up the slack. 
$ 
’ When the leaves are softly fallin’, j 
' And beneath a cloudless sky, i 
‘ The golden glow of Autumn ‘ 
‘ Loans its beauty to the eye. ( 
‘ When you hear the rabbit rustle 
’ As he scurries up the ruts, ( 
And the squirrel is busy gatherin’ in ' 
’ His winter hoard of nuts; j 
f When you watch for wires slackin’, ‘ 
’ Then up a pole you track— h 
¢ For you know you're settin’ pretty ‘ 
t When you're pullin’ up the slack. ‘ 
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Now stop and think a minute 

How the winter winds will blow, 
How the window panes get frosted, 

And the world seems made of snow; 
How the sleet is madly dashing 

From a grey and gloomy sky, 
And the wires are a howlin’ 

As you wildly pass them by. 
It takes small wmagination, 

Feel the wind shoot up your back? 
Boys, you'd better get together, 

And start pullin’ up the slack. 
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THE OLD YEAR AND THE NEW 

Nineteen Twenty was a strenuous year 
for both the Telephone Company and its 
employes. Early in the year materials 
were scarce, prices high, cost of living 
high, business generally good, and Ne- 
braska was blessed with one of the great- 
est crops in history. The great recession 
in commodity prices, which started in the 
early part of the year, halted business 
in many lines, causing unemployment in 
the industrial districts and radical re- 
ductions in the prices of farm products. 
By fall our entire country was suffering 
from much the same conditions that pre- 
vailed in the panics of some years ago, 
except that the Federal Reserve banking 
system forestalled any actual money 
panic. By the end of the year prices of 
practically all commodities had declined 
and reductions in wages had been made 
in many industries. The question that 
naturally arises is “When will the tele- 


phone company reduce rates and wages?” 


Telephone rates in the Lincoln com- 
pany’s territory have increased less than 
30% since 1913, while commodity prices 
have increased from 100 to 300% and 
wages have increased by large percent- 
ages. Under state regulation the tele- 
phone company was not permitted to 
earn enough to pay the extremely high 
wages offered by some industries, nor 
was it allowed to pay as much as 6% re- 
turn on its outstanding securities, every 
dollar of which represents one hundred 
cents of investment. In other words, the 
Telephone company was not permitted to 
ride the crest of the wave of prosperity 
when every one else was doing so. We 
were permitted to pay fair wages, but 
were not allowed to increase the rate of 
return to our investors. 

The pendulum has swung the other 
way—prices generally are being reduced, 
wages are being reduced. Those indi- 
viduals and corporations which were per- 
mitted to earn a large return on their 
investments during the flush period are 
able to stand reductions, and even a loss, 
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at this time. The Telephone company, 


on the other hand, never having been 
permitted to participate in the large 
profits of the war years, cannot reduce 
its rates without reducing wages and its 
employes should not be asked to accept 
lower wages. We have been held down 
by state regulation and are not complain- 
ing of our lot, but we expect the state 
to assume the obligation of maintaining 
our position during the lean period since 
we were not permitted to store up any 
surplus to carry us over. 

The year closed with the company’s 
property in good physical condition, its 
service better than that rendered in most 
other sections of the country. A large 
percentage of the company’s employes 
have been on the payroll for a long, time. 
The good results obtained by the com- 
pany during the year were not the result 
of individual efforts of officers or ind?- 
viduals, but resulted from the conscien- 
tious and painstaking cooperation of all 
of the company’s 1500 employes. ; 

The New Year 

What has the new year in store for us 
as telephone workers? Our first duty is 
to serve the public well, to give them 
prompt and efficient service. To do this 
we must not only operate the plant prop- 
erly but must maintain it well. With the 
recession in business our revenues have 
been reduced. In order that we may be 
able to meet our service obligation to the 
public and pay all our charges it will be 
necessary that our costs be reduced. The 
materials we use in current repairs and 
operation of the plant are a small part 
of the total expense, and their cost has 
not been reduced much. Taxes have prac- 
tically doubled and there is no sign of any 
reduction, so we must meet the redueed 
revenue situation by reducing our labor 
costs. This reduction can be made with- 
out inconvenience to any one on the com- 
pany’s payroll if we will all work to- 
gether with the proper spirit of efficiency 
and co-operation. 

We have a fairly heavy labor turn- 
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over; that is, some employes remain with 
the company but a short time. These 
people, sometimes termed “floaters,” do 
not stay long enough to become inter- 
ested in the company and consequently 
are seldom efficient workers. As these 
inefficient workers leave the company’s 
service, or are discharged, it will be pos- 
sible for those remaining to effect the 
desired reduction in labor costs by in- 
creasing their individual output and co- 
operating with other employes, so that 
while the total cost to the company will 
be reduced, the efficient employes will not 
suffer a reduction in earnings. In other 
words, let us organize to do a good job, 
each one working as diligently, as effi- 
ciently and as intelligently as if he or 
she owned the plant personally. The re- 
sult of this effort will be good service to 
the public, a well maintained plant, the 
company’s reduced expenses can be paid 
from its income, and while the cost of 
living to the individual will be reduced, 
our wages will not be changed. Let’s 
pull together for good results in 1921. 


. DISPELLING A DELUSION 

One of the delusions most cherished 
in the ranks of labor is that if all of the 
big salaries paid to the higher-ups, the 
men who hold down the more responsible 
positions, were cut down to a figure close 
to the average, there would be a whole 
lot more that could be added to the sal- 
aries of the rank and file. The fact of the 
matter is that it would not result in 
adding any appreciable amount. 

George E. Roberts, one of the best 
known authorities on finance in the 
country, writing in the American Maga- 
zine, thus punctures the notion: 

“Tf all salaries over $5,000 a year in 
the Bell Telephone system were cut to 
that figure and the amount thus saved 
was distributed among the workers who 
have been receiving less than $5,000 a 
year, the average pay of these workers 
would have been raised only 17c a week, 
or $9 a year! If no one in the Bell Tele- 
phone system should be paid more than 
$3,000 a year and the amount saved 
should be distributed among the workers 
receiving less than $3,000, their pay 
would be raised only 28c a week or $15 a 
year! And if you made the top limit of 
salaries $1,500 per annum, the increase 
received by those who had been receiving 


less than that figure would be 64c a 
week, or $33 a year. 

“TI believe these figures will be startling 
to the people who have been thinking 
that the high salaries of officials and 
managers have impoverished the other 
workers. These highly-paid men get 
what their services seem to be worth to 
the business. But even if they were paid 
so little as $1,500 a year, the gain to the 
other employes would be almost noth- 
ing.” 

The explanation lies in the fact that, 
taking all the employes together, the 
number who receive salaries of a consid- 


erable amount constitute an exceedingly 
small percentage, 


Meet Miss Noble from Beatrice. Olive—she pre- 
fers to be called. If you call the District Traffic 
Chief’s office she probably will answer you. She is 
supposed to be clerk in that office, but her duties 
are far more numerous. When she is not writing 
letters or checking pay-rolls, lost call reports, peg 
counts and a few hundred other little things she 
takes observations, fills in when needed at the tol] 
or local board and acts as relief supervisor. She 
does instruction work also. When someone says 
“Let’s have a party,’’ Olive is right there and is 
not a slacker when it comes to working to make 
the party a success. 


Operator making a test on line, said to 
subscriber: “Mr. Smith hang up and an- 
swer when I ring and if it doesn’t ring, 
answer anyway.” 
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NEW EXCHANGE BUILDING, YORK 
The Boys Will Make the Cut-over This Month. 


WHERE DO THEY ALL GO? 

The average man’s notion is_ that 
when Central disappears from the board 
from which he is served it is to become 
the mistress of a newly-erected house- 
hold. He has a vague notion that most 
young women who enter industry or 
business do so for the purpose of agree- 
ably and profitably spending the time 
between that date when they begin to 
look for a man and the one when they 
hook one. 

Out in Denver the telephone manage- 
ment has been keeping track of what 
actually happens when Central quits. 
The figures cover a number of years. A 
little less than a fourth of the girls leave 
for the purpose of getting married; 18 
per cent quit because they are moving to 
another city or town; 10 per cent resign 
because unable to continue; 6 per cent 
prefer the quiet of home life; 18 per 
cent are dismissed for various reasons. 
The remaining 19 per cent covers a lot 
of miscellaneous reasons. 

The fact that only 6 per cent leave to 
take some other kind of employment is 
an indication that it is not because the 
work is too hard or the pay not sufficient. 
The average length of time girls re- 
main in the service at Denver is eigh- 


teen months. The records there show 
that the number who drop out has in- 
creased from 29 per cent in 1915 to 60 
per cent last year. The supply of girls 
has been more than equal to the de- 
mand, an average of 170 a month for the 
700 positions of operators applying. 


THE WOMEN THE BEST FRIENDS 

The late Casper E. Yost, pioneer Ne- 
braska telephone man, was a firm believer 
in the policy of pleasing the women. Mr. 
Yost frequently declared that the women 
were the best friends the Bell company 
had in the days when it was struggling 
for a foothold in business, and that but 
for their persistence in dem®nding of 
their husbands that a telephone be kept 
in the house, its real worth as a business 
and social convenience would not have 
been recognized nearly so quickly as ‘was 
the fact. 

Mr. Yost said that once the company 
succeeded in getting a telephone installed 
in a house, it was rarely that the woman, 
who early sensed its value as an aid to 
her in her duties as housekeeper and its 
possibilities for social intercourse, would 
consent willingly to its removal. 
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ide __.. REDUCTION IN. THE HIGH COST OF LIVING 


We hear many = stories. of: the reductions and increases in the cost of living. 
The figures are-usually shown by “weighted averages” and “index numbers” which 
reflect the conditions for the’ country as a whole and for business in general, but do 
not give the average’ citizen information he can understand. 

In order that we may have a specific example we have made an investigation of 
the change in prices of.food and miscellaneous articles by taking the list purchased 
in August, 1920,:bythe*company’s cafeteria in the Lincoln office, showing in the 
table below the ‘items purchased, the quantity, the price and total cost, and in sep- 
arate columns the prices ‘and amounts paid for the same quantities in November 
and December,, 1920. The total cost of articles purchased in August, 1920, was 
$312.34... The“same articles could be purchased in November for $270.50 and in 
December for $254.70; 6r‘a reduction in Deceniber prices over august prices of 

184%% in the cost. of staple articles. 


The: company purchases part of its supplies at wholesale so the prices paid may. 


not corsspond with the prices employes are ‘paying the corner grocery for the same 
articles.)~It:is, however, of great interest to all of us that staple articles of food 


are “now: dvailable at 1814% less cost than four months ago. 
August, 1920 November, 1920 December, 1920 


3 Quantity Price Total Price Total Price Total 
Lista ty eee A. §iCaps) etl wae. 0 40 .05 .40 R05) .40 
Bavundey 432025 2.228 18 Aprons ............. 15 2.70 .15 2.70 15 2.70 
Laundry ...... oe EL, hs 62 Towels .............. 1.50 1.50 1.50 
Butter mye ae 10 pounds ............... Rs 337) 5.50 58 5.8) 49% 4.95 
Butter. 2 2) ee es 10 pounds ..... ........ AM 5.45 HAY 0.45 ADV 4.95 
Butters e ee 2. See 30 pounds ............... 0614 16.95 56% 16.95 461% 13.95 
Mlourig 22 tes en et 48 pounds .............. 3.10 3.10 2 2.50 2.38 2.38 
Bread re ens 196 loaves................ 14 27.44 121% 24.50 12% 24.50 
ee ~ lieth is i ue D> eDOzZen Eat .8O 4.00 .80 4.00 .60 3.00 

Ae eS hey A ee 13 Dozen.................. 45 5.85 .60 5.80 .70 9.10 
She “Wheat Biscuits......4 Boxes .0.0............ 15 .60 15 .6O 15 60 
VITO DAT) ieeeceseek-seceecmacteates 1 Gallon .............. .50 50 35 385 5) 30 
MUSA LS. ° eee hee ose % Pounds. .............. .20 11.00 20 11.00 15 8.25 
Hamburger ......0200_.2: 35 Pounds .............. re 20 11.00 15 8.25 15 8.25 
Short Ribs-22:.2:222-5..20 Pounds 34+...22. 10 2.00 08 1.60 .OS 1.60 
Mranks), 2a 22... See. tO Pounds .............. 25 2.50 25 2.50 .20 Py 
Minced Ham.............0..2Y% Pounds ........... 33) .88 .o0 73 25 63 
Dried, Beef... 8h 3 Pounds .............- 75 2.25 15 2.25 A 2.10 
Pot Roast ................:.:0.:.00: 18% Pounds .......... .20 3.TD 15 2.81 15 2.81 
Beef Diver set! ee. 8 Pounds ............... 12 96 12 96 12 .96 
Spare Ribs... 24 Pounds ............ 25 6.00 16 2 84 16 3.84 
IME poe Ses ec toeacs eats reoeecesoees 158 Quarts.............. 15 23.70 15 23.70 14 22.12 
Oi CE) Foe NE a See EE 5614 Pints................ 15 8.40 15 8.40 14 7.84 
Peanut Butter .................. > Pounds. ...........-.. Ail 6.62 19% 4.87 19 4.75 
Corn (Cans).............---....---. 2° Dezen. 228. 2.0.4 1.65 3.30 1.50 3.00 1.20 2 40 
Wax Beans .............22.....22-- 2 Dozen ........22....-- 1.85 3.70 1.85 3.70 1.85 3.70 
Sweet Rell .....0502. 34.05.58 2 Dozen. ............-.-- 2.10 4.20 2.10 4.20 2.10 4.20 
Beétal ites wae 2 Dozen. .............-.. 1.95 3.90 1.90 3.80 1.90 3.80 
Macaroni 24 2.8..222-7.22% {0 Pounds .............. 15 1.50 134 1.38 ak 1.30 
Lima Beans........ ...-...-...... 2 Dozen ................. 1.37% 2.75 1.35 2.70 1.35 2.70 
COMO) 2.5. cet wees astote tases 25 Pounds .............- 45 11.25 ot 8.50 4 8.50 
CAS) Paneer ene ee 2 Dozen ..............-. 1.55 3.10 1.60 3.20 1.35 2.70 
Lima. Beans.................-....2. 10 Pounds .............. 14 1.40 10%, 1.07 .10%4 1.07 
PSU Sek Do eek sraeeen posta cataes eptoaces 100 Pounds. ............ 21 21.00 12% 12.50 10 10.00 
Sweet Potatoes. ee eee 2"Dozen  -11.-0.......% 3.26 6.50 2.35 _— 4.70 2.35 4.70 
Salt) </R.2e ew. A322. B6 Sack6 oven. 04. 1.40 0534 2.07 0534, 2.07 
TOM at OCS IE se esa ons nse ? Dozen ...... pee Jn 1.45 2.90 1.30 2.60 1.35 2.70 
Navy Beams........---..-+0+-++ 10 Pounds .............. 0834, 88 ‘OF 7 ‘061% 65 
Pork and Beans WA 20 A Mozen wae 2.45 4.90 2.45 ‘4.90 2.35 — 4.70 
Salmon 23.2...22. ts tet 4 DOZEN: 2.5.05 25240508 2.7 11.00 2 25 9.00 2.25 9.00 
Post Toasties .....0.0..-.0.. 100 Boxes .............. .02 2.00 02 2.00 2 2.00 
1 BE: tecs [ie Scena A ee £0 Pounds .............. 2514 15.30 17% 10.65 13% 8.10 
Rice’ bane a hy > Pounds ............ i 16 19 O08 40 OTY% 38 
Peaches (2'4IDb.)................ 2 Dozen ........2....... 4,25 8.50 4.35 8.70 4.35 8.70 
Peaches (Gal.)................. Y, Dozen ................ 9.00 4.50 9.75 4.88 9.75 4.88 
Kraut fa 2 eee, le 2 Dozen ...... As 4, 1.6 3.30 1.50 3.00 1.55 3.10 
@heese | (ie. e AS: 19%, pounds............ 08 7.50 33 6.52 33 6.52 
MON 52a sed cc pants eszeoihevcdeecseseks 1500 Pounds............ 8.70 8.70 8.70 
BOtatoes  \-¥ 220.8 Atasesse J10 Pounds.............. OY FS NO, 27% 0214 2.75 
Potatoes occ. cisccccseeeestecsed 194 Pounds.............. 04 7.76 02%, 4.53 .02 3.88 
Potatoes ooo ceececeeeeeeeeessees 319 Pounds.............. 1.0344 11.16 02% 8.77 0214 7.97 

TiOta >: 15.18 a0! RA tee: eek Ae dee dea $312.34 $270.50 S254. 70 
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Grace and Argyle Langdale are two of our most 
reliable rural operators at Beatrice. Grace has three 
and one-half years’ service record and in that time 
she has never been without a smile and a good 
word for everyone. Argyle is younger and has 
been with us only a short time, but she is swiftly 
catching up with Grace. She attends Beatrice 
high school and works during vacations. 


WATCH THAT COLD 

Save your time and money and those 
of the company by keeping a close tab 
on a cold, if you contract one during the 
next few months. The winter season, due 
largely to the fact that we keep so much 
within doors, is the season of epidemics, 
and the epidemic of colds is one of the 
worst for the reason that the average 
person regards them with indifference. 

Doctors are a unit in saying that this 
attitude toward the common, garden va- 
riety of cold is responsible for a lot of 
wrecked constitutions, not to speak of 
hours lost from work and in general 
lowered efficiency. One cannot do good 
work where a quarter of the time is spent 
in coughing or wiping the nose. 

The best doctors say that where it is 
possible, when a person contracts a cold, 
a straight march to home is the best pol- 
icy to pursue. To prevent colds avoid 
crowds, take plenty of rest, eat enough 
good, substantial food and get all the 
fresh air you can. Avoid excesses of all 
kinds, keep regular habits and your 
bodily organs functioning regularly. 

The worst infection is from the fellow 


who doesn’t feel sick enough during the 
first two or three days to lay off; the next 
the one who is determined to stick it out 
regardless,and the next the one who comes 
back before the infectious period is ended. 
Proper and immediate treatment when 
the first symptoms of sneezing, fullness 
in the nose and head, sore throat and 
headache appear, will head off the more ° 
serious results. 

The doctors haven’t: found any means 
of inoculation against colds, but they say 
that the person who keeps in good health 
so that his system will resist attacks 
and who fights shy of the infected per- 
son who coughs carelessly and throws his 
handkerchief around lightly stands the 
best chance of escaping what may easily 
become a serious attack. 


CENTRAL AS LIFE SAVER 


Here’s a story with a telephone cen- 
tral girl as the hero that will be more 
highly appreciated in the smaller ex- 
changes where the operators, in time, get 
to know the first names of every member 
of a household. It happened in Tekamah, 
Nebr., the other day. 

A young woman employed in the home 
of a well-to-do farmer was engaged with 
the weekly ironing. For this purpose 
she was using current made by a gaso- 
line engine in the cellar. By some mis- 
take the exhaust was discharged in the 
cellar, and when she went down to stop 
the engine she was overcome by the gas. 
A nurse who was taking care of an 
elderly invalid discovered her there, and 
tried to drag her to safety. Feeling her- 
self being overcome she seized the tele- 
phone, called to Central: 

“Send help; Reva is dying.” 

It was on a party line, and there was 
nothing about the mechanism to indicate 
from what phone the call came. Central, 
however, knew that Miss Reva was the 
young woman employed at this particular 
farm, and she called help from the neigh- 
bors. When they arrived the nurse, the 
invalid, tha domestic and a small child 
were all in a half-suffocated condition 
and unconscious. 

All of them later recovered, but it was 
Central and her ability to identify from 
whence came the call, who was the hero- 
ine of the occasion. 


uary ist, 1920 and December 31, 1920; also gain and loss since January ist, 1920 


Jan. Dec. 
1,720 31,20 Gain Loss 
1 Lincoln .......... 14879 16112 12338 
2 Hastings ...... 3278 3566 288 
3 Beatrice ........ 2064, 2.2400 STE 
APEY OV). occacesasiee 1890 1928 388 
5 Fairbury ...... 1689 1826 1387 
6 Neb. City...... 1747 17938 46 
7 Uni. Place...... 1102 1229 127 
8 Auburn .......... y 1128) 21129 1 
9 Plattsmouth 1002 1077 #75 
10 Wahoo .........- 960 994 34 
11 David City .... 928 985 57 
12 Seward ........ 925 959 34 
13 Superior ...... 830 873 43 i... 
14 Tecumseh 849 837 on 12 
15 Ashland ........ SQ). “8280 “225 ve 
16 Stromsburg .. 653 658 5 
ie Ubon ee 643 663 20 
18 Osceola ........ 648 649 1 
19 Friend .......... 632 642 10 
20 Harvard ........ 623 639 Gia eee 
21 Geneva .......... DLT 598 21 se 
22 Wymore ........ 571 589 LS: oe 
23 Wilber .......... 5bbO. 5625512) 
24 Hebron .......... 562 553 er 9 
25 Col. View...... ASS ¢ 63400) BD 5 22. 
ZOPEROK., 33...) 513 BOs ALT 
27 Havelock ...... 436 491 55 
28 W. Water .... 468 485 17 
29 Sterling ........ 478 483 D 
30 Humboldt B55 =) 472 fj 
31 Dorchester 426 428 y/ 
382 Syracuse ...... 409 410 1 
33 Gresham ...... anc.:' 405 7 27. ic. 
34) HOP ar ope: .-J2- ALD A041 
35 Valparaiso . All .OU LN <6, |, 4 
36 Clay Center.. 391 395 Ae 
387 Milford .......... 384 395 11 
88 B. Crossing... 884 392 8 
39 DeWitt .......... 370 3=—. 3.88 13 
40 Exeter. ........ 372 382 10 
41 Fairmont ...... 355 375 20 
AZ Shelby. .5.<:--.: 350». 4371s. . 21 
43 Elmwood ...... 3863 3638 Bee ee 
AAP PCT ys) ets. 355 862 ec: 
45 Fairfield ...... 358 360 Dita Ls 
46 Dunbar ........ SDA IIB 49g. : 5 
47 Bennett ........ 329 347 18 = 
AS VUWitica »i4..:-28 825 38438 18 : 
49 Cedar Bluffs.. 330 341 11 ..... 
50" Cook’ F...--. 22 334 336 2 x 
51 Adams .......... Sl F324 aS 31 Tass 
52 Bradshaw 309 313 1 
53 Waco .............. 302 312 10 4 
54 McCool .......... 289 295 9 ms 
55 Guide Rock.... 287 296 Oey agee! 
56 Crab Orchard 29 yA! PAM 6 
57 Johnson ........ 2% 281 WSO b a--8 
58 Plymouth ...... 273 ©6219 Gy ae 
59 Bruning ........ ZS) | genG™ | ta. 2 
60 Ceresco -........ 265 273 Si We 
61 Talmage ........ 2538 271 18 
62 Red Cloud...... 245 269 24 
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STATEMENT OF DEVELOPMENT 
Showing the number of telephones (excluding service stations) at each exchange, Jan- 


Jan. 

1,’20 

63 Louisville ...... 246 

G45 LODIAS . 22s. 245 

65 Glenvil .... .... 239 

66 Benedict ........ 259 

67 Brainard ...... 237 

65 eV utan: <2 .2... 231 

69 Mead ............. 233 

70 Greenwood .... 214 

71 Waverly ........ 220 

72 Deweese ........ 224 

73 Steinauer ...... 226 

A ROU Oe ee 215 

MOMDAVECY: 28 Sccunt 199 

76 Raymond ...... 198 

TTePamMOra -o22152-2) 187 

(SMM Urry.” - 22.2.2 200 

79 Bellwood ...... 195 

80 Panama ........ 189 

81 Gilead ............ 191 

82 Milligan ........ 191 

S38 Nehawka ...... 185 

84 Cordova ........ 179 

85 Steele City.... 182 

36) Brock #022.) 3... 178 

87 Saronville ..... 170 

SS#ouriy, 2)... mB (a 

89 Juniata ............ 163 

90 Hampton ...... 171 

91 Garland ........ 151 

92 Hansen .......... 158 

93 Belvidere ...... 175 

94 Bruno ............. 122 

95 Nemaha ........ 141 

96 Carleton ........ 141 

O% Colon” ..832.t 145 

98 Ithaca .......... 139 

99 Thayer .......4. 137 

100 Denton .......... 135 
101 Grafton ........ 135 
102 Elk Creek .... 135 
103 Prosser ........ 135 
104 Octavia ........ 128 
105 Howe ............. 135 
106 Maleolm ........ 117 
107 Dwight .......... 109 
108 Garrison ...... 116 
109 Shickley ...... 117 
110 Douglas ........ 102 
Ds SING Yy ee 3.2. 97 
112 .Pickrell ....2). 96 
118! Otoe “nes. 2 92 
114 Lushton ......... 93 
115 Endicott ........ 83 
116 Pauline ........ 78 
117 Clatonia ........ 66 
118 Brownville ..... 70 
119 Pleas’t Dale. 50 


Totals 


Strang 


Dec. 

31,’20 
254 
246 
245 
245 
240 
231 
228 
226 
222 
217 
216 
211 
206 
201 
201 
200 
199 
188 
-187 
185 
182 
180 


Gain Loss 


8 
1 
6 


. OO! Pep! } 


Og! THN AR! para! 


ee Neel a 62812 65674 3033 171 
Net gain since January 1, 1920 
Gain for December 1920 


we ewe eee meee weet tt te wee 


f fo mo! eopmei fei i! 


Soto ont pot aeons! 


14 
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‘1 
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‘BELL COMPANIES CONSOLIDATE 

The Nebraska Telephone company, the 
Iowa Telephone company and the North- 
western Telephone Exchange company, 
Bell properties that have been operated 
in the two states named and in Minne- 
sota and the two Dakotas as separate 
units by the same group of officials, have 
been consolidated and will hereafter be 
owned by the Northwestern Telephone 
company. 

For the last ten years they have been 
under the same management, and for the 
last year W. B. T. Belt has been president 
of the three companies. Mr. Belt says 
that no change in the management or in 
the headquarters is contemplated. There 
has been considerable inconvenience in 
the method of operation in the past, and 
it is proposed to eliminate these under 
the new arrangement. The parent Bell 
company is the owner of the larger 
amount of the stock of all three com- 
panies. | 


THE BUYERS’ STRIKE 

If you have been reading the news- 
papers lately you have absorbed a lot 
about the so-called bayers strike. It be- 
gan with the farmers. They suddenly 
encountered a trem2ndous drop in the 
prices of crops they had raised at the 
largest cost in years. They found them- 
selves the first victims of the drop in 
prices that everybody who is financially 
weather-wise knew was certain to fol- 
low the high price era. They quit buying. 

The farmers of the country make up 
the greatest single buying power in An- 
erica. When they went out of the market 
it forced factories to close, thus depriv- 
ing their workers of their ability to con- 
tinue purchasing goods. As a psycholog- 
ical result, nearly everybody else, sens- 
ing that a fall was about to come. quit 
buying. : 

Manufacturers, finding themselves 
with a big stock on hand and their bank- 
ers pressing for payment of notes, cut 
prices. The wholesaler followed suit and 
the retailers, most of whom had been 
marking up their goods while the market 
was rising, found it safe to cut prices. 
altho in many instances these were be- 
low the cost. They could afford to do that 
because they had taken an unusual profit 
on the way up, and could afford to take 


a loss on the way down, as they could 
replace the goods sold at a lower price. 
It has been impossible, of course, to 
lower prices all the way round on exactly 
the same percentage. . ‘The law of suppiy 
and demand will always intrude to pre- 
vent. But with prices materiaily lower, 
everybody’s dollar has greater purchas- 
ing power, and it is foolish to continue 
a strike after the main contention has 
been won. Everybody should buy now 
what they need, not extravagantly. It 
would be foolish economy if by refus- 
ing to buy we bring about a condition 
whereby labor will be universa!ly thrown 
out of employment and thereby create 
by stopping production, a scarcily of 
goods and thus force up prices again. 


Master DeWayne, young lineman belonging to 
Wire Chief Ransom of Fairfield. 
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THE NEW YEAR 


Make the new year a good year for 
yourself. These are days of readjust- 
ment. The whole world has been on a 
wild- spending orgy following the good 
times created by the super-activities con- 
nected with war preparations. It has 
got rid of most of its surplus money, and 
it must now get back onto the old solid 
foundations. 

As as always been the case, this re- 
adjustment will cost a lot of men their 
money and a still larger number their 
jobs. Those who have lost their money 
will have ample opportunity, as a gen- 
eral rule, to make most of it back again, 
and those who have been separated from 
their. jobs will get them or others as 
good back again. 

If in the past you have demonstrated 
your worth and your capability, the 
chances are the readjustment process will 
not affect you. The first persons to be 
dropped, when a big business organiza- 
tion finds it necessary to reduce its work- 
ing force, are those who. have not taken 
2 proper interest in their work or shown 
an intelligent desire to progress in it. 
The reason is they can be spared, while 
the best ones cannot. | 

It takes times like these to demonstrate 
the value of some of the preaching in 
these columns in the past. A new year 
brings with it new opportunities for use- 
fulness, for advancement, for higher 
things. Resolve to make this year the 
best year in your career., If you will do 
that and keep your good resolutions, you 
will find yourself at the end much far- 
ther along the road to a better job and 
a better enjoyment of your work. 


TEACHING COURTESY 


In an effort to push home the lesson 
that it pays ta be polite a number of 
daily newspapers have been sending out 
a reporter each day to ask questions and 
for certain service that would test the 
courtesy of the various parties addressed. 
The one deemed by the reporter to be 
the most polite of all that he encountered 
during the day was presented with a card 
entitling her to draw $5, $25 or $50, de- 
pending upon the generosity or wealth 
of the newspaper. 

‘So many telephone central girls were 
the winners that there was some talk 
in at least one city of barring them as 


professionals at the business of treating 
well persons with whom they had busi- 
ness. No question, whether calling upon 
them for information they were not really 
expected to possess, and no bit of peev- 
ishness was able to deprive them of their 
attitude of calm helpfulness, and they 
got the money. 

The incident is not without its value 
to all utility employes. This little prop- 
aganda in support of politeness has made 
all the people in the cities where it has 
been tried out so courteous, at least for 
the time being, that they almost fall 
over themselves to help out the inquir- 
ing strangers and thus annex the prize. 
It will have been useless, however, if it 
does not raise the standard of courtesy 
in every one of these cities. The facts 
are, however, that it will have that ef- 
fect. If a prize of $5 or even $50 will 
set a whole cityful of people to being 
polite, what ought the prize of a better 
position and a permanent place stimulate 
in the breasts of employes of a corpor- 
ation that depends so greatly for cour- 
teous treatment of patrons for its suc- 
cess? 


Elsie Anderson, Chief Operator at Ashland. 
Elsie does not dress this way every day; only 
when she feels the call of the wild. Look out, 
boys, she might lariat you. 


SHE WANTED TO KNOW 
fle said to her over the telephone, 
After this weekly visit: 
‘Dearest, will you marry me?” 
‘Why yes.”’ she said, ‘“‘who is it?’ 
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THE TELEPHONE ENINEERING SCHOOL 
A. A. Stoker, Instructor 
The Course in Practical Telephony 


Number of students enrolled Jan. 1, 1920. ......2..2.cc2. oo cueco cet eccccecncecenectescectetee decececceeses 292 
Number of students enrolled \in)1920:-22..i. 0. ee. ae al i Oe 
Number of students: released jin, 1920...:4.2-2222)..ce Sl ew aah an nde deceat tote 67 
Number of students who dropped course in 1920...0..00.0..2..0...----eeeceeceeeeeneneeeceeeenneeeeeeeenes 24 
Number of students who completed the Ccourse...................-----::-:-ceceecceeeeesceceeseeccceeeeeeees 23 
Number of ‘answers sent ;in: during’: 19202 £2.25. ck ot ccc svn ce cnn seein 727 
Number of students who sent in no work during 1920.......202...2...2..2-2....2--eeeecteeeeceeeeee 133 
Numbertof, students; Jan.) "1, 19214500) 23 oe a ee . 295 


The foregoing figures shows in a general way the work completed in. the 
course in Practical Telephony during the year 1920. Notwithstanding the fact that 
five out of the ten lessons comprising this course was°compiled and published dur- 
ing the year, there were many discouraging obstacles encountered at various times 
in addition to the delays between the publications. All these caused delays which 
retarded the progress of the work, which otherwise would have permitted a large 
number of those enrolled to complete their work at this time. , 

Those who have always been up to date and were permitted to .see all the 
demonstrations, have completed the course and received their Certificates. Others 
will do so this month and each month throughout the year. ; 

It is desired that a large percent of the 183 students, who sent im no work 
during the past year, make a special effort to get their work in before the end 
of this year. The mere fact that anyone voluntarily proposed to complete such a 
task and failed to back up their purpose with the necessary effort to carry -it through, 
means they are treading on dangerous ground: And in behalf of the school it be- 
comes our duty to sound a note of warning to the ill results which are sure to follow 
a program in which many tasks are begun, but never completed. No machine has ever 
produced the work for which it was intended unless all its several parts were com- 
pletely assembled. And the value of that machine to its possessor is determined 
by the product which it is able to turn out. 

So it is with the individual, the value of his services, regardless of all other 
things, is measured by the results which he is able to obtain. If he has the necessary 
qualifications to obtain or produce certain results through his own efforts then he 
does not require supervision. While on the other hand, if he fails to produce these 
results by reason of his own planning, then he must be supervised by some one else 
who can guide his efforts along the lines which will make for greater returns not 
only to himself but also to society in general. 

The fateful thing that most of us fail to see, is the absence of some of the 
essentials which go to make our efforts bear desirable results. And oftentimes we 
resent the kindness of some one who is capable in analyzing our conditions and 
offer us certain suggestions. Most of us are handicapped and fail to be effective 
simply because we do not properly analyze our qualifications and the conditions 
of the problems with which we are confronted. If we cannot do this within our- 
selves. we ought to be willing to receive it, without complaint, from those who are 
capable of giving it. Of course there are impostors and we must guard against 
their influence. However, they are readily detected and are therefore easily elim- 
inated from our consideration. 

The individual who is interested in his work and who desires to, progress in it 
should be interested in anything tending to promote his knowledge along that line. 
The primary purpose of the school is for that very thing and should be appreciated 
and made use of by every up to date plant man who expects to be in the business 
ten or fifteen years hence. If you do not occupy the place for which you have de- 
sired, keep on trying and be sure that you are familiar with all the requirements of 
the place; also that you are better prepared to handle it than any other fellow. Then 
all that is necessary is to show the “Boss” what you can do and the outcome is sel- 
dom unsatisfactory. 

The names of those in the first group to complete the course are as follows: 
W. C. Lant, Lincoln; H. F. McCulla, Hastings; C. C. Stanton, Lincoln; T. S. Risser, 
Lincoln; J. S. L. Thomas, Red Cloud; W. E. Herrick, Hastings; W. A. Coffendoffer, 
York; C. O. Thoman, York; O. L. Sturtevant, York; Ernest Wellman, York; L. N. 
Corrington, Auburn; Chas. Dickenman, Tecumseh; A. O. Andrews, Lincoln; C. R. 
Brown, Lincoln; C. H. Brown, Lincoln; C. C. Donley, Lincoln; Bert. Huddleston, 
Lincoln; I. O. Lansing, Lincoln; D. W. Siggs, Lincoln; J. A. McKinzie, Lincoln; C. 
A. Burge, Fairbury; K. B. Cary, Beatrice; J. D. Sheik, Crab Orchard. 
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TELEPHONE DEVELOPMENT 

One hears a great deal these days 
about Central and South America. The 
reason is that the United States is at 
last seriously turning to the problem of 
how to capture its great and growing 
trade. The possibilities of development 
there are represented to be boundless. 
They ought to be if the business devel- 
opment is as slight as that of the tele- 
phone, and the chances are that it is. 

In all of that part of this continent 
south of the Rio Grande, clear down to 
the tail end of Patagonia, not omitting 
Tierra del Fuego, there are only 325,403 
telephones in service. The number of 
people in that vast territory is about 
equal to that in the United States, and 
here we have 12 million telephones. 

Nearly a third of the number is in the 
Argentine, and in Haiti the 2% million 
share the rare privilege of using eighty- 
two telephones between them. But the 
chances are they haven’t much to talk 
about anyway. 

One telephone for every 800 persons 
is found in the whole area. Here we 
have 11.39 phones for every 100 persons. 
In Latin America the investment per 
station averages nearly $200. In the 
United States it is $132. 

The consensus of opinion, however, 
among telephone men of large vision is 
that the world is just on the eve of the 
most tremendous development the indus- 
try has ever known. The great value 
of the telephone as a means of accom- 
plishing necessary results received a 
demonstration during the war, in which 
so many nations of the earth partici- 
pated, even in France, that has waked the 
world to a new appreciation of its im- 
portance, and a great extension is in 
sight, as soon as the nations get on 
their financial feet again: 


Let us introduce our 
Ashland Plant force. 
Earl Bargar, troubleman ; 
Dick Jones, installer, and 
Cc. S. Nevins, wire chief ; 


background. 


KEEP THEM INFORMED 

Recently mass meetings were held in 
Bloomfield and Kearney, where the tele- 
phone companies have asked for authority 
of the state railway commission to charge 
increased rates, at which resolutions were 
passed declaring firm opposition to any 
higher telephone rates. While it is too 
much to expect that a community will 
vote for higher public utility rates, not 
having been brought up that way, yet 
a company furnishing public service has 
as much right to expect that that will be 
done as that a mass meeting will attempt 
to say what are just rates. 

The fact must be that the companies 
have failed to keep the public informed 
of the basic facts about the industry. 
Every company and every employe, 
when the occasion arises, ought to 
be prepared to furnish the facts that 
justify charges made. Under state regu- 
lation it is impossible for any profiteering 
to be done by the utilities, but the rates 
must be sufficient to pay the cost of serv- 
ice and a fair wage for the_capital and 
labor employed. 

Additions and betterments cannot be 
paid for out of rates. The rates permit- 
ted are just sufficient, if properly ad- 
justed, to return enough money as divi- 
dends so that when extensions must be 
made capital can be hired for that pur- 
pose. Utilities must always be growing; 
if they stand still they stagnate and de- 
teriorate. If the service goes down it 
is a sure sign that public is not doing its 
duty, and when the public gets to the 
point where it is insisting upon rates that 
do not leave a reasonable profit it is 
threatening disaster to the utilities. 

Manifestly mass meetings cannot say 
what are just rates, but mass meetings 
faced with the basic facts about the busi- 
ness might be presumed to act fairly. 


* 


Trusty ‘‘Lizzie’’ in the , 
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COLLECTION SCHEDULE, DECEMBER 31, 1920 


Number 
Central District.................... 20471 
Southern District................ 19757 
Western District.................... 13877 
Northern District................ 138484 
Totaleti wees 67589 


AV'g 


Same 


Per "Mo.last 
Phones Tel. 


$0.16 


Al 
45 
-50 


—_—— 


$0.36 


CENTRAL DISTRICT 


Ban bo hay me perecegren A ee empe airs. ctoge een 384 
MOT OHCO. . eerececcesentgascockcssbeccetses 273 
College View...................00+++ 534 
VV earache oat ese oenncecene 206 
eNO tte ees 137 
Greenwood | 6-5...22i ek 226 
a VGlOCIK A 3 eee Freee 491 
g Fhe toa) | 1 pepe Veneta ee ead cee Rae 16112 
Malcolm. 2.22ssnccn tee 123 
Bag Wats kesh: Wee Bethe hy eta ee Aap paren 188 
Pleasant Dale...................... 145 
RMAVMIONG) (ois. -cccsecese ee eeak nn see ee 201 
University Place.........000...... 1229 
Waverly gikis os tke 222 


Districtoso- cee 20471 


WA GOME § «agit eee 342 
ABhland. eet. sissae 823 
ATUIDUTN, Good Bivcesec ts esis ease 1129 
Berntrige: 2.05204. 2792 
BLOG Gig 6th seers 179 
Brownville’ <:......2.i.0 0.0 70 
BUNT ee ee een 172 
Clatonia® .hi35-- Ase. 126 
COOK 2285 4 a 336 
Crab Orchard....................-.-- 292 
TG WAGE. shake cccheetemscsticanaees 383 
DOUSIAS. 3.5..8.2nte ee 199 
TURN | (Aches sss 349 
Police) (Creede: i223 sect te 186 
WOT WOOO. (cccboncesccsticesc te eicast 3638 
FENOICOGG! | coi cceicesstAcctetese es 85 
Lip bby thy bg eee een ere, nce epee 1826 
BOUT yy joc ce ceiaww ncreceetovctcsscessenceee 127 
rf ag a aE ie, RSP Ry en EAS 132 

Humboldt) “2..2-422..-4..+.=... 557 
Ba) abet: 10) «Wipe eee et een ber ean 297 
Toulsville: , .2.8tekn as h% 281 
Murray © =:i.#8. 222.5. 200 
Nebraska City........-....-.....2.. 1796 
Nehawka G2.ach8es..2...-3-. 211 
INGE (nse Aee cen. cettpccectocccevess 145 
Otoe 22.2.8 eee 99 
@YU)  cei ctsctescctoesee a ee 862 
Pickrell “224:4.42258--.... 121 
Plattsmouth ).2--.-6.-2..-.5-.. 1077 
GMO, hsstesecscss-soeesteoceoese 279 
Steele Wl O1Gy rece. sceceesesenssccseense es 177 
Steinatier  <<--.228 ein 216 
SST TING 8 p diss ss cncdte sc Meceneentnssotecs 483 
Gyracuse 15662). sees cece. 581 
TPALMARE  .scccseste teehee ieessedtncces 271 
Tecumseh ¢siksccdsew esc. 837 
Tobias |) etek se shines 246 
Weeping Watev................-... 509 
Wilber /28is22.2 3 2 eee 8S 562 
Wymo0re =2.6.t8 se seest 589 
District.c-.cs0st5.csc.sc-t= 19757 


Qr. 

$0.26 
47 
57 
59 


$0.45 


NORTHERN DISTRICT 


Av’g. 


Same 


Number Per Mo.last 


Phones Tel. 
392 


Beaver Crossing.................. .99 
Bel WOO icsccesecssemcas eine 199 1.31 
Benedict. \.4.2. 2 245 -55 
Bragshaw ©... 313 .39 
Brainard ................ Sal Mere 240 .03 
BYURTG) eee ee 148 24 
Cedar. Blafis..... = 341 1.00 
Colon (2a 143 1.52 
Cordova | 2a ee 205 .87 
David. -City:.......4 ns 985 25 
Wit Db ee 118 .19 
Garland? 3.32. oe 184 1.44 
Garrison 1.2.33 et 114 47 
Gresham. 5. ee 405 .25 
Gm plone 172 .16 
Tthaee: io 2 143 .96 
Pashto: es eee 90 .20 
McCool . ....22.28-5252..2. 298 .54 
SHUS Leek ee ee 228 .89 
MAM OrdS 8 ee ee. 529 .33 
Octavia ec 32. ee 133 1417 
Osceols a5023684 ee 667 .71 
1 53.) | pga Aesth 5A arth Bal Na 530 .39 
Seward | {4.800 4s toe She 1048 91 
SHG DVg See ee 371 .36 
Stromsburg § ........................ 696 .28 
SE AUNOTS foes eee 201 .45 
Thayer? of 252. 141 
ties e208. Fe eee 343 .380 
Valparaiso. 2... 2a 397 Al 
WEGO pee ee ee 312 52 
Wahoo't tito. 8 2 Ae 994 -28 
Vorleg 3k). 2. 8S ae oe « 1928 .23 
SUTERE) gots a ee 231 78 
District 42.28 es 13484 -50 
WESTERN DISTRICT 
Belvidere” <-...4:2.2.... 2... 152 .39 
Brunluyg ide ce 276 42 
Carleton, icin cao ko cineceeses 168 74 
Clays \Center:=.t. 15. ak 395 -12 
Deweese . 8 8s2.- tk de ccccccsccscaeos= 217 1.68 
Dorchester’ ” 525 snc eeteccracueoes 428 .66 
Edgars S42 Ae 438 1 by gk 
Bxeter!: #£45.25:45. 4.22685 412 .18 
Fairfield *..22324..2004..>% 389 .48 
Wairmons o. 2 o..2 2. ote 375 42 
Mriend) i286 les. 642 04 
Geneva: 22. (228. Se 2a 823 .60 
Gilead. 5.6222 Stach, 187 3.81 
Glenville sas EB 245 .26 
Gratton. ):.2..S4..53.e4225 194 49 
Guides (Roche®s2..22..2- 2: 296 54 
Hansen? oasis sisk.. 2k seks 156 .66 
FAAYVATG 6 ...052-0c0n ee sce 639 .03 
Hastings  08.52...c2 eee 3566 21 
Hebron) b5:28:.2.c Sens 553 46 
Nibebt: ur: Sod poets ees ue ee elas 167 .O7 
Milligan t2.85.24<c028.: 185 .37 
Ong) clint Ses 241 -46 
Pauline», 6.25.28 eset ene at 1.10 
Prosser ¢ :2sctil net hd. 136 .55 
Redt, \Clowds.:sai.n5s.220s0cs 269 
SAFOMVINC | aiscccds-ececstesecctsoctes 174 24 
Shickley |. .<::ette eA ecd ested 379 2.06 
Strang’ 2./.3.iS Seni tx.ck 69 1.89 
Superior, sb Bests stesso 966 24 
SUIGGON | sicccdcdesdc Aiccteckesenneteosee 663 .08 
Distriet:c....p-csstectescees 138877 -45 


Qr. 
1.97 


12 


THE LINCOLN TELEPHONE NEWS 
LOST TOLL CALL AVERAGE 


TRAFFIC DEPARTMENT, DECEMBER, 1920 


Good 
Jo % % % Out 
Rar& Station Chief Operator Out In Thru Total Calle 
CENTRAL DISTRICT 
EASTERN DISTRICT, W. P. Kimball, District Traffic Chief 
6 Ashland................ Mrs. C. Hood.................. 4.4 11.5 14.4 5.9 1,667 
18 David City......... Miss A. Sievers.............. GS ees 8.1 7.1 1,544 
3 Dorchester Leone Miss A. Simpson........... 3.8 Bias ee 3.7 599 
TER cat), Mea Miss F. Eichenou.......... SOME ete ee 43 939 
PAF Lincoln. ie ASE S23: Miss A. Scecouller............ 12.2 12.1 15.3 12.8 24,859 
11 Louisville.............. Miss M. Twiss............... 5.3 5.4 9.8 6.6 693 
19 Plattsmouth......... Mrs. H. Wallick............. 17 7.7 10.8 8.0 2,195 
8 Seward.................. Miss N. Gumbel........... 6.6 2.4 6.0. 6.1 2,568. 
14 Wishoom.. 2553 Mrs. O. T. Reece........... 5.9 2.4 8.8 72 2,063 
16 WW. Water............. Mrs. J.. W. Richison...... 91 56 » 55 7.7 1,181 
Total or Average........ ne Ay RS A : 6.6 5.1 7.8 6 38,308 
u a WESTERN DISTRICT, R. E. Murphy, District Traffic Chief 
rig 2 rane ee ig Renae Miss M. Beal.......0022.0000... 5.7 prea ‘ : 
2 Exeter Bese a Mrs..R., Alley...22.7 22 7S Com oe ag ° Od 
Zk Fairmont.............. Miss E. Prescott........... 7.7 2:5 $813.7 9.3 857 
12 Geneva:s< 2. oe Miss B. Ladner .............. 5.3 6.8 9.6 TQ eto 
9 Harvard 4. 2).:.... Miss: Heine es) 4 Gin 8.4 6.4 "656 
25 Hastings............ ..Miss H. Richeson......... 1120 FPL Oar 15s PT) “11.024 
23 Hebron.................. Miss M. Bethschieder.. 9.5 8.2 11.8 9.9 1,086 
SAV Osceslaiiiiea | ath Miss F. Gillispie... LO16i 3:97) 111.61 10.6 617 
28 Red Cloud............. Miss B. Havel............... 143 10.6. 138.6. 18.2 617 
26 Stromsburg.......... Miss V. Richeson........... LTE USK L008 911.3 536 
18 Superior..2.1).2... Miss M. Atwater............ 6.4 6.1 12.8 7.9 3,266 
1 Sutton. ..u 0a. | Miss V. Grosshans....... rae UN eee 2.3 722 
20: Workouts... SULCaEn Miss S. Horni..e.....ccccccceee: 9.8 3.8 8.9 La 2728 
otaltor VAverage: sit: wns. ear 7.9 5.5 9.4 8.3 25,406 
SOUTHERN DISTRICT, R. O. Parks, District Traffic Chief 
5 J: Nil 46 0 pe Miss L. MacFarlane.... 5.7 4,9 5.8 5.6 2,348 
22 Beatrice... Mrs. B. Sharp............. 98 87 109 96 6,168 
16-A DeWitt... Miss M. Willey............ 13.0 122 13.0 7.7 ‘457 
21-A Fairbury............... Mrs. R. McFarland........ 8.8 8.0 11.6 9.3 3,077 
6-A Humboldt... Miss C. Gillan............ Cp ce a 5.9 983 
17. Nebr. City... Mrs. S. Brandt... 7.7 66 12.0 78 2,943 
5-A  Syracuse............... Mrs. E. Gately............... 5.5 6.1 5.2 5.6 951 
15 Tecumseh... Miss E. Smith... ta 11.7 76 876 
12-A Wilber... Miss E. Korbel............... 50 66 120 7.1 880 
10 Wymore................ Miss V. Abernathy........ 4.4 7.0 8.2 6.5 1,234 
Total) ‘or Average! ee 6.9 6.4 
Total or Avg. for Novembev.............-.....-: 9.3 8.2 ty ee pee 
Total or Avg. for December...................... 7.1 5.7 8.7 7.4 83,581 


PRICES COMING DOWN 
The refusal of the great majority of 
the American people to pay the exorbi- 
tant prices that have prevailed for sev- 
eral years is yielding results. Prices 
are coming down. Merchants are buy- 
ing cheaper and they are selling cheaper. 
This is good news for every wage-earn- 
er. The money in the pay envelope is 


good, generally speaking, only when it 
can be exchanged for what you need and 


want. The more goods you can get in 
exchange for your dollar affects you just 


the same as though the contents of the 
pay envelope were increased. It is the 


Same aS an increase in wages in the 
exact percentage that prices decline. 
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AUBURN 

Miss Gladys Falk spent Saturday and Sunday 
visiting friends in Falls City. While there she 
also visited the telephone office. 

Miss Flora Barnard made an over Sunday visit 
with her sister who lives in Julian. 

Miss Edna Kreps, line operator at Tecumseh, 
was a visitor at this exchange recently. 

Miss Mabel Farson spent Sunday with her pay- 
ents at Brownville. 

Miss Minnie MacFarlane visited friends in 
Brock recently. She also visited the telephone 
office while there. 

Mrs. Albert Keedy, of Kimball County, made 
this office a pleasant call recently. Mrs. Keedy 
was formerly Miss Iva Barney, a line operator 
in this exchange. 

Miss Nellie Shanks visited in Humboldt Satur- 
day evening. As usual, she reports a good time. 


BEATRICE 
Ruth Gardner apparently doesn’t care much 
about dances. She only attended three at Wymore 


in one week. Why Wymore so often? 
Cleo Wolfe is absent again on account of 2. 


threatened attack of appendicitis. She has asked 
for a furlough in order to go home for a few 
weeks to rest. Home is a nice place, Cleo, but 
we hope you will soon be back. 

The firms W. W. Scott, Vanderslice-Lyndes and 
Dole Floral Company, Doctors Curry,.McGirr and 
Baird, and the Minnonite Hospital sent candies 
and other appropriate gifts to the operators for 
Christmas. 

Misses Arnedt, Brandt and Noble spent Christ- 
mas at their respective homes. Each girl came back 
to work with a holiday smile and lots of pep. : 

Mrs. Sharp, chief operator, has been absent 
from her post on account of a severe attach of 
appendicitis. We miss her and hope for her 
speedy recovery. Her loyal assistants, Miss 


R. A. Connor, Beatrice, injured in a fall from 
a tree last July. He has comfortable quarters, 
including telephone, in the Beatrice Sanitarium. 


Plebuck and Mrs. Vadbonker, have done a good 
job keeping up the service during her absence. 


EXTRA, MRS. BRANDT, TRAVELING IN- 
STRUCTOR, NEARLY KIDNAPED AT 
FALLS CITY J 

As Mrs. Brandt and Mr. Parks were leaving 
Nebraska City, one morning for Falls City, Miss 
Thompson said, ‘‘Now, you take good care of Mrs. 
Brandt.” ’ 

All went well until they left the train at Falls 
City and took a taxi for up town. In this taxi 
was a rather remarkable young man. This young 
man had cordially offered to share the back seat 
with them. Of course Mrs. Brandt entered the 
cab first. When Mr. Parks got in, he noticed that 
there seemed ample room yet he did not question 
the cause. He also noticed that Mrs. Brandt was 
unusually quiet (for her) and that the young man 
talked a blue streak and rather disconnectedly. 
All this did not seriously impress Mr. Parks 
simply because he did not know what was going 
on. Being rather slow and unsuspicious, he 
merely attributed Mrs. Brandt’s silence to lack of 
opportunity. Light did not dawn until after they 
had reached town and entered a restaurant. 

After being comfortably seated, Mrs. Brandt re- 
marked, ‘‘Well—do you know, that young man 
had his arm around me all the way up town?” 

(Note) After a discussion, Mrs. Brandt offered 
as her only explanation, “I am positive he mis- 
took my new young hat as belonging to some one 
else.” (But Mr. Parks is still a little doubtful.) 

W. H. Caman, District Commercial Manager, 
is “batching it’? for a month while his wife is 
visiting in Cleveland, Ohio. His father is with 
him, giving parental advice about boiling coffee. 

Al Newman installed new keys in the Pickrell 
switchboard. The improvement is so great that 
you can hear Mrs. Howard smile eight miles 
away. (From C. L. W.) 

It is rumored that George Jorgenson, District 
Foremen’s Clerk, spent Christmas and New Year 
right here in Beatrice. He took in the picture 
shows ‘’neverything. 

George Arnold, wire chief, has been ill and con- 
fined in his home, but is better now and back on 
the job. 

Jack Gallogly is on a two weeks’ vacation. We 
don’t know exactly what he is doing, but we think 
he’s having a good time. 

“Plymouth is about to have new outside plant. 
Construction work has been started,’’ Foreman 
Dobbs says. 

Foreman Hall, of the wire chief’s department, 
has completed the repair work on Filley farm and 
toll plant. 

Yes, the traffic department had a Christmas 
party. Where? In the rest room. Fun? ] 
should say. Just listen. 

They had a victrola and danced and played 
“Saphire Girls,’’ especially Ruth Gardner and 
Twinnie Schmitt. 

At ten o’clock the room was called to order and 
an amateur picture show was. given. (Mrs. 
Sharp’s idea.) Merle Hadley, Ruth Gardner, 
Twinnie Schmitt, Mrs. Parks and Mr. Parks 
were “showed”. That is a tall, slim girl repre- 
sented Merle. For Ruth, a dancing girl was 
found. MT winnie stood, gracefully exhibited in 
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“what, she bought at the Fair Store.” Mrs. Parks 
posed ' in her bathing suit and Mr. Parks in reg- 
ular clothes—but here’s the fun of it. These 
pictures were.cut out and pasted on large sheets 
of paper in.such a way as to let light between the 
Picture and the paper. The lights were turned 
off. The pictures were held up and a small ex- 
tention light turned on behind them. The light 
was moved up, down, sideways and crossways, 
making the figures appear to shimmy. It was 
@ great hit, especially Mr. Parks, who shimmied 
best of all and was said to act in that manner 
when out of town. 

After. the show was over, the presents were 
distributed. (The girls had exchanged names.) 
Everyone received a practical gift and seemed 
well pleased. 

Last, but by no means least, came the feed. 
There were sandwiches, pickles and Mr. Parks’ 
coffee and everyone ate till they could eat no 
more. Oh, but that lunch was fine. Merle Hadley 
and Katherine Schmitt got the ‘credit’? because 
it was they who did the work. 

**A”’ is for Alward, Bessie’s her first name. 

She’s climbing fast in the telephone game. 

*“‘B” is Baker, who used to be Jordon, 

Nell’s husband is Lynn, whom she is boardin’. 

*“‘C”? means Cox, who works relief time. 

She goes to school but operates fine. 

“D”’ is for Day, who never is late. 

But when she was Langely she always had a date. 

**E”’ is for Elwood, who works ‘“‘seventeen,’’ 

When subscribers get her they act awful mean. 

“F’’—Freda Paul, she works all night, 

She helps Mrs. Stanley make the service right. 

“‘@’’—Gardner, at Wymore likes to dance. 

And then the next day she lives in a trance. 

*““H’’? means Hadley, we have three, 

Merle, Blanche, Hazel and proud of them are we. 

“T’’ is interest that’s what we need. 

Also income, for which we’er thankful, indeed. 

‘J’? means jolly and jolly means Schmitt, 

Margaret and Katherine, no duties omit. 

*““K’”? is Kaltenbach, she’s a fine rural operator, 

As a very good “‘central’’ the farmers all rate her. 

“L”? means Langdale as jolly as can be, ‘ 

Also Leona, which is Mrs. Applebee. 

“M’”? means Mary Swartz, who drives a Ford 
Sedan. 

She works on any position, now beat her if you 
can. 

“‘N” stands for Nellie, she works at the desk, 

As an example and teacher she is the best. 

““O”’ is Observation, there Olive Noble works, 

Of her many duties she never complains or shirks. 

“P”’ for Plebuck who an able assistant makes, 

For loyalty and long service, the prize she surely 
takes. 

**Q’’ means quick, the service we give. 

Rethal Stanley’s a great helper as sure as you live. 

“R”’ is Ruth Stanley, she likes the name Bob. 

As a student supervisor she’s right on the job. 

“‘S’’ means Sharp and as the name implies, 

Its not very healthy to tell her lies. 

“T_Tillie Thompson a new one at the trade, 

She often finds steep hills, but she always makes 
the grade. 

“TJ”? means umpire, the man who Jeads the game, 

We owe to Mr. Parks, the Southern District’s 


fame. 

“V"? is Vadbonker, a senior supervisor, 

You’d look a long time before you found a wiser. 

“W’? means Wolfe, none like her can you buy, 

But we’ll probably have to sell her, without a 
price, to Guy. 

““X’’—X-traordinary, that means Mr. Gann, 

As good a Superintendent could not be found 
again. 

““Y’? means Young, she thinks Frank’s a good boy, 

In fact she intends to be Martha McCoy. 

“7? is Zerhrung, her first name is Ruby, 

As evening recorder she does her full duty. 


DAVID CITY 
Miss Elizabeth Machurek went to Brainard 


Christmas Day and enjoyed a great feed. 

Miss Bertha Fox visited in Garrison a few days 
the latter part of December. 

Miss Blanche Treadway- gave this office a lift 
during the holidays. : 

Miss Emma Sutton spent Christmas with her 
parents in Rising City. 

Miss Iro Allen attended. the wedding of a 
friend in Octavia on New Years Day. 

Miss Dora Meyers, former operator, has re- 
signed and will go to live on a farm with her 
brother. Here is wishing her success on the farm 
and we are planning on dining with her some day. 

Miss Anna Sievers spent Christmas with her 
parents in Plattsmouth. 

This office held their grab box a few days be- 
fore Christmas and each one received some useful 
gift for their Hope or Hopeless Box. 

Taylor Sutton, of Grand Island, spent a couple 
days of his holidays with his sister, Emma. 

Miss Lena McCracken spent New Years in 
Lincoln with her sister, Mrs. Lillian Nourice. She 
reports a grand time but we are inclined to 
believe that Lincoln holds more attraction than 
her sister. 

The Swift Company salesman of this city 
started the girls out right on New Years Day by 
presenting them with a box of gum, Saying, 
‘“‘Have a chew on me, girls, and give the rag a 
rest.’’ 

Mr. and Mrs. Floyd Hill and son spent the 
holidays with relatives in Tecumseh. 

Frank Kucera, a trouble shooter, is giving Bruno 
a lift on their trouble. Leave it to Kuc, he’s 
there with the service. 

The girls of this exchange received a Merry 
Christmas Greeting from a former operator, Miss 
Brown, now of Longmont, Colorado. 

Mr. McDonald presented the operators with a 
large box of chocolate covered cherries and a 
Merry Christmas, on Christmas morn. 

Miss Elizabeth Machurek received a box of 
chocolates from the Cash Produce Company, for 
her swift service on long distance. 

Did you watch the Old Year out and the New 
Year in? Well listen, we did. On New Year’s 
eve the girls and their friends autoed to Octavia, 
a ten mile drive on very rough, rocky roads. One 
car was inclined to get stuck but that aroused 
much fun. They couldn’t be bothered with the 
condition of the roads, because at the home of 
Mr. and Mrs. Allen; parents of our assistant 
chief operator, taffy was awaiting to be pulled, 
so every one got busy, and such fun. Flinch was 
played throughout the evening, eating popcorn 
and apples at the same time. Just at twelve 
bells the group assembled on the porch and 
watched 1920 fade away and 1921 roll in. At 
12:30 q lunch consisting of sandwiches, olives, 
pickles and coffee was served and the jolly bunch 
returned to David City, boosting Mr. and Mrs. 
Allen and daughters as royal entertainefs. 

Are the David City girls glad Leap Year is 
over? Well we should say so, as old cupid did 
its part in our office. Up to December Ist he 
took four girls away. 

Miss Lillian Culik has been employed in this 
exchange. 


FAIRBURY 


Olive Coupich, toll operator, has returned to 
duty after a seige with diptheria. 

Troubleman Roy Klein, is wearing one of those 
smiles that won’t come off. He reports the arrival 
of a new troubleman at his home, Edward LeRoy, 
arrived November 18th. 

A. C. Wagner, manager at Gilead, visited this 
exchange during the holidays. 

Manager Bennett and wife made a short visit 
to Kansas City during the latter part of Decem- 
ber. 

Trassie Hellman, toll operator, resigned Jan- 
uary ist. and is to be married January 15th to 
Ralph Wilks, of Council Bluffs, Iowa. 

Miss Ruby Benne entered the employ of the 
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trafic department as operator, January lst 

Miss Bessie Kruntrod, line operator, is leavin 
the employ of the Company to enter schoo] at 
Peru, Nebraska. ack b 

Mrs. Lena Arnold has been emploveg ; 
traffic department as operator. Ps ai othe 

Lucy Slater, toll operator, is spending a two 
weeks’ vacation with relatives in Indiana. 

Judging from the number of finger rings dis- 
played by members of the traffic department we 
may be losing some more operators in the near 
future. 

The employes of this exchange were very kindly 
remembered by various subscribers with fruits 
and candies at Christmas time. 

The operators held a reception in the rest 
room Friday, December 31st, in honor of Trassie 
Hellman, who is leaving the employ to be married. 
speniks presented with a pair of mahogany candle 
sticks. 


FRIEND 


Chris Haberman, manager, spent Christmas day 
at Hastings. He had a good visit with Mr. 
Wheeler and Mr. Cooper, also smoked some of 
those good cigars presented them by Billie Cof- 
fendoffer, wire chief of York. Good cigars, Billie. 

Miss Clara Klein visited with her brother and 
family at Lincoln New Years day. Oh, no, not 
alone. 

The operators received a bottle of toilet water, 
candy and apples at Christmas time for the good 
service rendered. 

Miss Seymour was out for a day and we all 
had a pleasant visit with her. 


he 


ris Lp yy ’ 
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No, it’s a girl. Betty Ann Cary. She is about 
to rake the yard which ‘‘K. B.”’ didn’t have time 
to do. 


HASTINGS 

Miss Gladys Graves. formerly chief operator at 
McCook, accepted a position as line operator in 
this exchange. ; 

Miss Freda Hoffman, toll supervisor, visited her 
sister in Blair while on a furlough. 

Miss Kathryn Hynes, lines operator, visited 
relatives in Bladen during the holidays. 

Miss Stella McCroden, ‘‘A’”’ operator, spent a 
couple of days visiting friends and relatives in 
Hartwell. 

Miss Katheryn Schaefer, information operator, 
has been confined to her home since November 
25th, on account of illness. Miss Schaefer’s ab- 
sence is regretted by all of her feliow employes 
who join in wishing her a speedy recovery. 

Miss Faye Sigman, assistant chief operator, 
visited relatives in Ohiowa for several days. 

Miss Edna Vastine, information operator, was 
confined to her home for several days due to a 
severe cold. 

The operating force decorated the rest room 
prettily with a tree and the usual Christmas dec- 
orations. Presents were found on the tree for all. 
including a five pound box of candy from the 
Updike Grain Company, and a box of apples 
from the Johnson Fruit Company. 


HOWE 

We have been kept pretty busy this month 
endeavoring to get in ali outstanding -bills, but 
still have a few left that we are working after. 
In a few days we will be all through with our 
housecleaning ready to go on with this year’s 
work with a clean book, and endeavoring to 
give our patrons good service. 

This office was well remembered during the 
holiday season with dressed chickens, eggs, canned 
fruit, fruit salad, bonbons, hand made laces and 
levely cards of good wishes. We certainly felt 
very grateful to our patrons and thank them 
very much for all this kindness shown us. 


HUMBOLDT 
Mr. and Mrs. J. E. Baker of Galesburg, Kansas, 
are visiting their daughter, Mrs. L. O. McClintock. 
he employes and a few friends enjoyed a 
Christmas party at the telephone office and every- 
one had a royal good time. There was a Christ- 
mas tree with pretty decorations and covered with 
presents, each one there receiving some gift and 
the jokes were numerous when the packages were 
opened. A nice two-course luncheon was served 
and at a late hour the party disbanded to go to 
their homes, each having enjoyed a most pleasant 
evening. 
The operators were remembered at Christmas 
time by some of the patrons, with numerous boxes 
of candy and several beautiful fern plants. 


JANSEN 

This exchange was recently purchased by the 
Lincoln Telephone & Telegraph Company from 
the Farmers Co-operative Telephone Company. 
Martin J. Brockmeyer is the manager and Mrs. 
Lucy Cressman the chief operator. The exchange 
is under the supervision of the Southern district 
officials. 


LINCOLN 

Miss Selma Hansen, assistant chief operator, 
resigned January 4th. to be married. She was 
married at Seward to Mr. Smith and after a short 
visit with her mother in Beaver Crossing they will 
leave for their new home in Alliance, where Mr. 
Smith is in business. 

The following new girls have been employed: 
Reatrice Steward, Nina Tracey, Minnie Weaver, 
Sadie Barnard and Mabel Roseberry. 

Miss Kleist, line operator, was married recently 
to Mr. Vandervait. Mrs. Vandervait intends to 
remain with the company. 

Miss Iva Swiger, night chief operator, is still 
sick and is unable to be back at work. 

Miss Doing, line operator, has} undergone an 
oneration for appendicitis. We hope she will be 
able to return to work soon. 

The toll operators received a five dollar order 
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for Victrola records from the Lincoln Grain 
Company, for good service the past year. 

The traffic department had their usual Christ- 
mas tree and entertainment. All enjoyed them- 
selves very much. Light refreshments were 
served after Santa had given out the presents. 

The following operators are about to finish a 
three weeks’ course of toll instructions: Miss 
Gladys and Ruth Widick, Mrs. Reynolds, Mrs. 
Henegar, Miss Harman and Miss Weidman. 

Miss Catherine Cody, line operator, has returned 
from a three weeks’ visit in Kansas. 

Effective December 15th, the Central Traffic 
District was discontinued as a separate district 
and made a part of the Eastern District under the 
general supervision of W. P. Kimball as District 
Traffic Chief. 


MILFORD 
The Lincoln Telephone & Telegraph Company is 
in receipt of the resignation of Miss Clara Hintz, 
who has been Chief Operatur at this exchange 
Since 1911. Through the resignation of Miss 
nee the company loses a faithful and loyal em- 
ploye. 


NEBRASKA CITY 


Miss Violet Abernathy, chief operator at Wy- 
more, visited this exchange at Christmas time. 

The operators had a little party Christmas eve 
in the rest room. Thanks to Harry Worley, they 
had a nice tree upon which there were presents for 
each operator. A crate of fine apples from Mr. 
Worley, twenty pounds of candy from different 
business houses, and a pound of fine sausages from 
Morton-Gregson were very welcome additions to 
the party. 

Miss Ruth Metz, assistant chief operator, spent 
a recent week end with Miss Violet Abernathy . at 
Wymore. The girls report a very enjoyablel time. 

This office started the New Year with a per- 
fectly clean trouble sheet. 

Miss Carrie Beccard, rural operator, spent New 

Year’s Day with home folks at Julian. 
_ Wm. McMahan, testboard man, spent Christmas 
in Geneva, and seems in better humor than ever 
since his return. As Bill is always good natured, 
we presume he had an extra special good time. 

Miss Louise Nesbit has resigned from the com- 
mercial department and will go to Morton-Greg- 
sons to work. Miss Freda Oelke has been em- 
ployed to take her place. 

Mrs. Sibyl Brandt spent one week at Christmas 
time on the farm near Liberty, Nebraska. She 
teen a pleasant visit with lots of good things 

eat. 


PLATTSMOUTH 

Here is one that happened in the office the other 
day. A stranger came into the office and re- 
quested the use of a telephone. Manager Cole in- 
formed the gentleman that he might use the phone 
at his desk. Seating himself at the desk, the 
stranger began to feel about him, evidently in 
search of a magneto crank, not being used to the 
common battery type of telephone. Mr. Cole was 
about to explain the mode of operating this type 
of telephone, when the gentleman spied a patent 
pencil sharpener attached to the desk. Giving 
the crank a couple of vigorous turns, he took the 
receiver off the hook, and with a satisfied coun- 
tenance murmured, ‘278, please.’’ ; 

It seems that Mary, the 3 year old daughter of 
Mer. Cole ereated quite a sensation while ac- 
companying her mother to a Guild meeting the 
other day. During the meeting Mary became 
deeply interested in one of her juvenile neighbors, 
who was unfortunate enough to possess a small 
dark birth mark upon its head. This caused 
Mary a great deal of concern, and after inspect- 
ing it thoroughly, in a voice of childish wisdom, 
said, “I know ith rotten.” 

The plant department held an interesting meet- 
ing here recently. Brothers Behm, Keckler and 


Anna and Marie Tonjes, operators at Utica. 


Donley were on hand to make the meeting a suc- 
cess. Astronomy and the application of the force 
of gravitation formed an interesting discussion. 
Later on in the day, Mr. Behm rendered a 
selection entitled ‘‘The goblins will get you if 
you don’t look out.”’ 


SEWARD 


Misses Craige and Henderson spent a day in 
Crete the first of the month. 

The coming holidays and the tragic death of 
Mr. Merriam, mayor, caused an unusual increase 
in traffic conditions and everyone was glad when 
the excitement was over. 

The Christmas spirit caused a little stir in the 
traffic department and a gift exchange was 
planned, and although everything did not develop 
as the committee anticipated, still everyone entered 
into the spirit and a very enjoyable time was ex- 
perienced by all. 

The traffic department planned a surprise on 
Mr. Mapel, manager. They waited until about 
8:45 p. m. then called his residence, telling him 
the power had gone dead and they couldn’t re- 
pair it so he rushed up to the office, only to find 
that no trouble was encountered, but that the 
girls only wanted him to join their party. We 
couldn’t blame him for getting a little peeved 
but finally succeeded in jollying him up and pre- 
sented him with a lovely serving tray. Miss 
Fuehring played Santa Claus and in a very effic- 
ient manner handed out the presents to their 
respective owners 

During the lunch period a fire was reported 
and when the chief operator said ‘‘Help Wanted,” 
nine willing operators reached for their headsets 
and eighteen willing hands relieved the night 
Operator of the increase in traffic, and the busi- 
ness .was handled without a break. After the ex- 
citement they departed for their homes with a 
feeling of good fellowship, declaring that night 
would be an event to be recorded in their life 
history. 

Miss Mildred Gumbel and Miss Nabb were ab- 
sent from duty on account of sickness. 

This year, being one when money was a 
scarcity, did not bring to this office candy and 
things of material appreciation. However, we 
know that our efforts were appreciated by the 
fact that many people called us voicing their 
thanks and wishing us a very Merry Christmas 
and a prosperous New Year. 

Miss Landon missed a day at her post on ac- 
count of sickness. 

Miss Douty is recovering very nicely and ex- 
pects to be back at work soon. 

Mr. and Mrs. L. B. Mapel spent Christmas day 
with relatives in Utica. 


_ The Nebraska Telephone Association will hold 
ser aera convention in Lincoln on February 15th 
an th. 
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STROMSBURG 


Miss Lindquist, our relief operator, resigned on 
account of the illness of her mother. 

-Miss Palm, an experienced operator, has been 
temporarily employed to assist in the traffic de- 
partment. 

Mr. Burton, the traveling auditor, checked the 
books of our exchange and found everything to 
be in good shape. 

Manager Presson made several trips to Osceola 
and Shelby during the month to attend to com- 
mercial work at those places. 

Miss Richeson, our chief operator, had the mis- 
fortune to fall and hurt her ankle. 

Earl Presson and friend went to York one even- 
ing last week to see the movies. 

Several of the operators attended the dance 
given by the American Legion, on Christmas 
night. ¢ 

Wire chief Taedter spent Christmas in Hastings 
visiting his parents. 

Miss Mattson, night opeator, was off duty on 
account of illness. 

Several of our merchants expressed their ap- 
preciation of good service by presenting the op- 
erators with candy and fruit at Christmas. 

Wire chief Propst, of Osceola, was in our city 
while waiting for train connections to go to 


Geneva. 


UNIVERSITY PLACE 


The Christmas party given at this exchange 
was greatly enjoyed by all. Our visitors were 
Mr. Kimball and Miss Seymour from Lincoln, 
and Miss Ruby Reynolds, Havelock chief operator. 
Dinner was served at six o’clock, after which a 
short program was rendered. We were all re- 
membered and we agree that Mr. Kimball makes 
a good Santa Claus. The only thing that 
troubles us is that Christmas comes but once a 
ear. 

i Miss Clara Skeen has been re-employed at this 
office recently. 

Miss Jennie Parker has been appointed chief 
operator’s clerk. Miss Freada Selander, who held 
that position, resigned and is now living with 
her grandmother in Kansas. 

Ask Anne if she likes candy. 

Miss Evelyn Freeman spent the holidays at 
her home in Beatrice. 

Miss Grace Folkers, bookkeeper, spent Christ- 
mas at Omaha. | 

Miss Esther Innis spent Christmas at her home 
in Diller, Nebraska. 

At Christmas time we were presented with 
several boxes of candy anda large box of apples 
for good services rendered. ) 

We are a wee bit afraid that we are going to 
lose a very efficient operator. Emma is thinking of 
becoming an assistant in the switchroom. 

Miss Daisy Wait spent Christmas at her home 
in Creston, Iowa. 

Miss Eva Watts spent the holidays at her home 
in Loup City, Nebraska. 

Misses Amelia and Anna Aden, chief operator 
and assistant chief operator, spent Christmas in 
Omaha. We know they had a good time, but we 
were sure glad when they came home. 

Sadie seems very happy lately, O, Joy. 

Miss Irene Ralston, former operator, was mar- 
ried Christmas Day to Chas. Barton, of Somerset, 
Nebraska. The office force extends congratula- 


tions. 


UTICA 


This exchange has a new manager, W. J. Roe, 
from Louisville. He is making our exchange 
lookup. He is not one of those fellows who says 
the least you do for the company the more they 
think of you. When Mr. Roe goes out and sees 
anything that needs fixing he fixes it. 

Mr. Doyle, chief operator, and Mrs. Doyle have 
been employed by the company at this exchange 
for almost eighteen years. They are the heavy 
end of this office as far as weight is concerned, 


their combined weight being 500 pounds. No 
wonder we have held this office down so long. 


WYMORE 


Miss Abernathy, chief operator, seems fairly 
contented to be away from home. We attribute 
the reason to frequent letters, occasional] visitors, 
especially on holidays, and trips home. 

A certain subscriber on this exchange presented 
the girls with some licorice cigars for good serv- 
ice rendered. We certainly appreciate his kind- 
ness even though the operators did have to take 
them home to their little brothers. 

Miss Cleo Wolfe and Mrs. Vadbonker of Beat- 
rice, visited this exchange during the month. 
Come again, girls, when you can’t stay so long. 

The operators held a most enjoyable Christmas 
party in the rest room December 22nd. Names 
were drawn and many beautiful presents were 
exchanged. The evening was spent in games and 
ye and a lovely luncheon was served at a late 

our. 

Miss Olive Noble, of Beatrice, visited this ex- 
change recently. 

A large number of the business men presented 
the operators with lovely boxes of candy, Decem- 
ber 25th. 

Oh, Cupid! Please leave our operators alone. 
The lady im question is Miss Thelma Stewart, 
line operator, who is wearing a lovely diamond. 

Miss Violet Brewer, assistant chief operator, 
was off duty a few days on account of sickness. 

Miss C. Hill, of Odell, visited this exchange re- 
cently. Come again, Miss Hill; you are perfectly 
welcome. 


Miss Violet Abernathy, chief operator at Wy- 
more. She has been with the company four years. 
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LOCAL EXCHANGE ORGANIZATION JANUARY 1, 1921 


EXCHANGE 


Adams 
Ashland 

Auburn 
Beatrice 


Beaver Crossing 


Bellwood 
Belvidere 
Benedict 
Bennett 
Bradshaw 
Brainard 
Brock 
Brownville 
Bruning 
Bruno 

Burr 
Carleton 
Cedar Bluffs 
Ceresco 
Clatonia 
Clay Center 
College View 
Colon 

Cook 
Cordova 
Crab Orchard 
Davey 
David City 
Denton 
Deweese 
DeWitt 
Dorchester 
Douglas 
Dunbar 
Dwight 
Edgar 

Elk Creek 
Elmwood 


Endicott 
Exeter 
Fairbury 
Fairfield 
Fairmont 
Filley 
Friend 
Garland 
Garrison 
Geneva 
Gilead 
Glenvil 
Grafton 
Greenwood 
Gresham 
Guide Rock 
Hampton 
Hansen 
Harvard 
Hastings 
Havelock 
Hebron 
Howe 
Humboldt 
Ithaca 
Jansen 
Johnson 
Juniata 
Lincoln 
Louisville 


Milligan 
Murray 
Nebraska City 
Nehawka 


Nemaha 
Octavia 
Ong 


COMMERCIAL WIRE CHIEF CHIEF OPERATOR 
MANAGER 
Lillian Harper L. D. Parker Lillian Harper | 
Mrs. Clara Hood C. S. Nevins Mrs. Clara Hood | 


Geo. E. Coddington 

W. H. Caman 

R. R. Helm 

J. H. Haberman 

G. T. Jones (Hebron) 

L. P. Young (York) 

C. H. Harper 

L..P, Young (York) Carl Gantt Edith R. Fox | 

Lucy Hlavac Chas. J. Crew Lucy Hlavac 
| 


L. N. Corrington 

Geo. B. Arnold 

R. R. Helm 

J. H. Haberman 

G. T. Jones (Hebron) 

W. A. Coffendoffer (York) 
C. H. Harper 


Lois MacFarlane 
Bertha Sharp 

Mrs. Algy Knudson 
Frank Selzer 

Dora Pyle 

Mrs. J. C. Plummer 
Ruth Ruckle 


Geo. E. Coddington(Auburn) F. E. Whitman Edith Whitman 
Geo. E. Coddington(Auburn) L. N. Corrington (Auburn) Elizabeth Morrison 


E. E. Foster E. E. Foster Frieda Bunting | 
C. H. Wood (David City) C. H. Wood (David City) Frank Rozanek 
Mrs. E. P. Eikenbary C. L. Bradley (Douglas) Mrs. F. P. Eikenbary 

G. T. Jones (Hebron) G. T. Jones (Hebron) Florence Arbogast 

J. R. Manners (Wahoo) Lloyd Whitney Mrs. Nora Walhiser 

D. M. Bradley D. M. Bradley Mrs. Will Clark 

H. C. Trobough (Wilber) H. C. Trobough (Wilber) Alma Alpers 

Joe. Abrams Joe Abrams Mrs. Joe Abrams 

H. C. White H. C. White Minerva Forbes 

J. R. Manners (Wahoo) Lloyd Whitney (Cedar BI.) Agnes Fiedler 

A. E. Lamberson A. E. Lamberson Ida Townsend 


R. R. Helm (Beaver Cr.) 
James D. Sheik 


R. R. Helm (Beaver Cr.) 
James D. Sheik 


Mrs. Louis Wirthel 
Francis Protsman 


Frank Neff Frank Neff Mrs. M. E. Zink 
C. H. Wood C. H. Wood Anna Sievers 


Arthur Albers. 
Mrs. Sylvia Fifield 
Henry White 

Geo. W. Summer 
Mrs. C. L. Bradley 


Arthur Albers 

Chas. Ransom (Fairfield) 
Henry White 

Geo. W. Summer 

C. L. Bradley 


Mrs. Maud Robinson 
Mrs. Sylvia Fifield 
Maude Willy 

Mrs. Anna Simpson 
Mrs. C. L. Bradley 


H. Smith H. Smith Susie Clark . 
Chas. J. Crew (Brainard) Chas. J. Crew (Brainard) Mrs. Frank Korinek 
H. D. Lapp H. D. Lapp Mrs. Millie Beal 


(Tecumseh) C. Dickenman (Tecumseh) Atha Morris 
J. W. Richison 


Mrs. Lucy Lyle 
(Weeping Water) 
Bundy (Steele City) Lulu McCreight 


C. Dickenman 
Mrs. Lucy Lyle 


W. O. Bundy (Steele City) W. O. 


R All Rex Alley Mrs. Rex Alley 
GC. wel Bennett C. G. Bennett Ruth McFarland 
M. L. Jones Chas. Ransom Mrs. J. J. Emrich 
R. J. Rogers R. J. Rogers Ethel Prescott 


Maude Davis 
Fern Eickenour 


Geo. B. Arnold (Beatrice) 


W. H. Caman (Beatrice) . 
Chris Haberman 


Chris Haberman 


L. B. Mapel (Seward L. B. Mapel (Seward) Eva Kapke 

C. ut Wand (band SHER C. H. Wood (David City) Mrs. Flossie Langdale 
A. E. Holt A. E. Holt Blanche Ladner 

A. C. Wagner A. C. Wagner Mrs. J. DeFrance | 
P. E. Mathewson P. E. Mathewson _ Mrs. P. Mathewson 

R. J. Rogers (Fairmont) Rud: Rogers (Fairmont) Agnes Keenan 

John Schulling John Schulling Edith Devore 

T. F. Lonedon T. E. Longdon Mrs. Georgia Longdon 
W. H. Webster W. H. Webster Mrs. Kate Cole | 

L. P. Young (York) Carl Gantt (Bradshaw) Mrs. Minnie Misner 

T. ©. Rinehart (Hastings) H. F. McCulla (Hastings) Mrs. Frank Armstrong 
E. Jeffries E. Jeffries Emma Hein 

T. O. Rinehart H. F. McCulla Hazel Richeson 

H. L. Anderson H. L. Anderson Jennie Parker ) 

G. T. Jones G. T. Jones _Margaret Bethscheider 
Geo. E. Coddington(Auburn) L. N. Corrington (Auburn) Anna Riemers 


Catherine Gillan 

R. Manners (Wahoo) Mrs. Bertha Schneider 
. J. Brockmever Lucy Cressman 

N. Corrington (Auburn) Hettie Sorenson 
Mrs. Cora Vreeland 
snes Seon 

i i Cc. S. Nevins (Ashland) Miss . Twiss 
Le. yoann (vote) Myron French (McCool) Mrs. Ida Ronne 
W. H. Spurlock (Raymond) W. H. Spurlock (Raymond) Mrs. J. W. Lund 
Maude Jacks Myron French Maude Jacks 
J. R. Manners (Wahoo) J. R. Manners (Wahoo) Elizabeth Sallee 
Walter Rabb - Walter Rabb Hazel Long 
Frank Mehuron | Frank Mehuron Mrs. Frank Mehuron 
H. R. Cole (Plattsmouth) H. R. Cole (Plattsmouth) Mrs. M. Bartlett 
W. H. Turner W. H. Turner Sibyl Brandt 
Lucille Davis J. W. Richison | Lucille Davis 
CW een ing eee? ‘i oe - 

3 ington(Auburn) L. N. Corrington uburn) Mrs. erman May 

Geo. BE. Coddinstov tellwood) J, H. Haberman (Bellwood) Mrs. D. O. Allen 
O. W. Gowen Oo. W. Gowen Ethel Rowlison 


L. O. McClintock O. McClintock 


J. R. Manners (Wahoo) 
M. J. Brockmeyer Oi )L 
Geo. E. Coddington (Auburn) h. ; 
T. O. Rinehart (Hastings) H. F. McCulla (Hastings) 
I. O. Lansing 


pals 


M. Barratt 


| 
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Osceola G. H .Presson (Stromsburg) C. V. Propst Florence Gillispie 
Otoe H. Smith (Dunbar) H. Smith (Dunbar) Iba Maynard 
Panama C. H. Harper (Bennett) C. H. Harper (Bennett) Mrs. E.. Ewing 
Pauline T. O. Rinehart (Hastings) P. E. Mathewson (Glenvil) Elsie Woodward 
Peru J. O. Howell J. O. Howell Hope Adams 
Pickrell W. H. Caman (Beatrice) Geo. B. Arnold (Beatrice) Leonore Howard 
Plattsmouth H. R. Cole H. R. Cole Helen Wallick 
Pleasant Dale Mrs. C. C. Best Arthur Albers (Denton) Mrs. C. C. Best 
Plymouth John Ruppel John Ruppel Mrs. John Ruppel 
Polk N..T. Rakestraw N. T. Rakestraw Leona Sedan , 
Prosser T. O. Rinehart (Hastings) H. F. McCulla (Hastings) Mrs. Martha Beckel 
Raymond W. H. Spurlock W. H. Spurlock Mrs. Clona Spurlock 
Red Cloud G. J. Warren J. S. L. Thomas Bertha Havel 
Saronville E. Jeffries (Harvard) E. Jeffries (Harvard) Mrs. Ethel James 
Seward L. B. Mapel L. B. Mapel Nellie Gumbel 
Shelby G. H. Presson (Stromsburg) C. V. Propst (Osceola) Gertrude Boehm 
Shickley_ A. E. Holt (Geneva) A. E. Holt (Geneva) Mrs. Madge Young 
Steele City W. O. Bundy W. O. Bundy Mrs. Myrtle Bundy 
Steinauer I. A. Kinkade I. A. Kinkade Edna Wenze 
Sterling J. E. Caley J. E. Caley Mrs. J. E. Caley 
Strang A. E. Holt (Geneva) A. E. Holt (Geneva) Mrs. H. A. Simmerman 
Stromsburg G. H. Presson H. C. Taedter Viola Richeson 
Superior C. H. Jensen C. H. Jensen Mable Attwater 
Sutton Chas. Olson Chas. Olson Vera Grosshans 
Syracuse W. J. Bennett W. J. Bennett Emma Gately 
Talmage R. L. Dalton R. L. Dalton Marie Redelfs 
Tamora Alex Noyes Alex Noyes Mrs. Bessie Ramsey 
Tecumseh Chas. Dickenman Chas. Dickenman Effie Smith 
Thayer Mrs. E. R. Eckles T. E. Longdon (Gresham) Mrs. E. R. Eckles 
Tobias Arthur Newby Arthur Newby Mrs. Clifford Bachoritch 
University Place A. T. Gille A. T. Gille Amelia Aden 
Utica _ W. J. Roe W. J. Roe Wm. Doyle 
Valparaiso J. P. Lahr J. P. Lahr Mrs. J. E. Brown 
Waco L. P. Young (York) Frank Copple Mrs. Ethel Copple 
Wahoo Jz Re Manners J. R. Manners Mrs. O. T. Reese 
Waverly D. C. Travis D. C. Travis Mrs. L. R. Curtis 


Weeping Water J. W. Richison 


Wilber H. C. Trobough 
Wymore Addie. F. Freer 

York L. P. Young 

Yutan J. R. Manners (Wahoo) 


J. W. Richison 

H. C. Trobough 

A. E. Rosker 

W. A. .Coffendoffer 

J. R. Manners (Wahoo) 


Mrs. J. W. Richison 
Edna Karbel 

Violet Abernathy 
Sarah Horn 

Mrs. Freda Jones 


NO RECESSION IN RATES 

In a recent interview Railway Commis- 
‘sioner Taylor expressed the opinion that 
the present telephone rates would remain 
in force for an indefinite period, and the 
chances were that the peak had not yet 
‘been reached. One of the principal reas- 
ons was that the companies were reluc- 
tant to ask for rates high enough during 
the period of high general prices to en- 
able them to lay aside a surplus for the 
present, while the regulatory commis- 
‘gions were just as eager to keep the rates 
within bounds. Where companies have 
not accumulated an actual deficit, as a 
result of this clinging to a hope that 
prices would drop back to somewhere 
near the old levels, they are in no posi- 
tion to face a period of lower rates. 

The general public, Mr. Taylor thinks, 
lose sight of the fact that the utilities 
‘were not permitted by the commissions 
to do as general business did, pile up all 
the profits they could while the piling 
was good. If they had, then they would 
be expected to take their losses now, as 
other businesses are doing. Regulation, 
he said, aims to restrict the companies 
to earning only such return as corres- 


ponds to the prevailing rate of interest, 
and, for this reason they were not per- 
mitted to join the profiteers when the op- 
portunity was presented. For the reason 
that they were restricted to a normal 
profit then, they will not now, he says, 
be forced to do business at a loss simply 


because others are now doing so, under 
the stress of the times. 


Mr. Taylor also points out that during 
the wartime the companies were not able 
to take care of normal maintenance. One 
reason was that the government was com- 
mandeering materials and the other was 
that prices were so high that the depre- 
ciation reserve would be exhausted with- 
out all replacements being made. Tele- 
phone rates in the state have not in- 
creased to exceed 80 per cent, while ma- 


terials have gone up 200 and 300%, and 
labor increased materially. 


SIX LINES ON HOW TO GET THERE 
Lay out more than you can do. 

Then do it. 
Bite off more than you can chew. 

Then chew it. 
Hitch your wagon to a star, 

Keep your seat and there you are. 
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BRIEF TELEPHONE NEWS 


In a recent hearing before the state 
commission the attorney for the Chicago 
Telephone company said that it listed its 
8,000 telephone operators as worth $8,- 
000,000 to the company. He said that it 
cost the company $1,009 on the average 
to train each one of these girls. 


George A. Drew, at one time an in- 
staller at Beatrice, when the company 
was locally owned, is now superintendent 
of traffic of the Bell company for lowa. 
Drew was at one time manager at Sew- 
ard, later district manager at Fremont 
and still later district traffic chief in 
Omaha and later yet district traffic chief 
at Grand Island.. He has been with the 
Iowa company for the last seven years. 


The annual convention of the Nebraska 
state telephone association is to be held 
in Lincoln some time during February. 
The exact date is to be announced when- 
ever Mr. Hurtz finds an unoccupied two 
days around the middle of the month. 
The board of directors met in Lincoln 
on December 18th and gave the author- 
ity. 

There are 236,000 persons now in the 
employ of the Bell telephone system in 
this country. Of that number 135,000 
own stock, with an average holding of 
thirty-three shares. The plant consists 
of 8 million owned stations and is con- 
nected with 4 million others. The traffic 
in 1919 amounted to 30 million calls a 
day. 

When Mrs. Amelia Cooley was trans- 
ferred from the chief operator’s job at 
Russell, S. D., to the same position in a 
larger exchange, the town people gave 
her a banquet and the next morning went 
in a body to the train to bid her good- 
bye. Some operator! 

Maybe you have wondered about it now 
and then. Well, here’s the question and 
the answer: ‘““How much electricity is con- 
sumed in carrying on a conversation be- 
tween Chicago and New York?” An- 
swer: “When you have burned an electric 
lamp for an hour, reading the evening 
paper, you have consumed enough current 
to carry on such conversation for a 
grandfather’s lifetime.” 

The state commission has refused to 
permit the Bertrand Telephone company 
to increase rates, and suggests that a 
better way to add to revenues would be 


to discontinue free service to a number 
of towns in its neighborhood. 


E. C. Hunt, who is part owner of the 
Citizens’ Telephone company of Maimo, 
has purchased the Matheny Telephone 
company, which operates exchanges at 
Winnebago, Rosalie and Walthill. 


SAFETY FIRST 


Few men deliberately walk into dan- 
ger. For those few there is nothing 
that can be done. Their fate rests with 
the god of luck. Most accidents come 
through carelessness, possibly only for 
the moment, thoughtlessness of a fel- 
low worker, taking thances with a de- 
fective tool or not knowing all of the 
dangers. 

Think of safety first and three of 
these causes are removed. Be sure you 
know what you are up against before 
you tackle some job you know little or 
nothing about, and you get rid of the 
other. . 

Some men, in the exuberance of youth, 
or just to show themselves or somebody 
else that they are as young as they used 
to be, will do things that they would 
not think of otherwise. How many 
plant men fall for the temptation of 
sliding down a ladder, instead of the 
staid and careful, but safe method of 
facing the ladder when going down? 
How many will take a chance on a 
broken rung or one ready to break? 

Safety first means don’t take a 
chance. It means you should look to 
your own safety above everything else. 


HANGING ON A LINE 


OFFICIALS OF THE 


Lincoln Telephone and Telegraph Co. 


GENERAL 
FRANK: H. "WOODS..2.2 2) Se ee eee .-President 
SG 808 aS ON Vice-President 
COP. ;,RUSSEL DL 22 eS ae eee ee Secretary and Treasurer 
i. ‘EY HURDBZ es oe ee oe Ee ea ....--General Manager 
A ie ES) BN) Sa SR near Se ee G53 
COMMERCIAL 
RE: LMATTISON See ee eee ee Commercial Superintendent 
W. THORGRIMSON ....District Commercial Manager, Central District 
W. E. BELL.................... District Commercial Manager, Northern District 
W. H. CAMAN............... District Commercial Manager, Southern District 
W. C. COOPER.............. District Commercial Manager, Western District 
PLANT 
MPT: CASTERE Jae eta R es 1s Pe ae Plant Superintendent 
HH. GWHEELER eo feist oe ae ee eee Plant Engineer 
FE SBEHMe 2.2205 eee District Plant Chief, Eastern District 
KB. GARY! 460 200) a eee District Plant Chief, Southern District 
H. W. WHEELBMR............000..000........ District Plant Chief, Western District 
TRAFFIC 

GEO. UK; GANN: 8.0 Ree ene ae a Ca eee Traffic Superintendent 
R. 8.) BREWSTER. ee ee Traffic Engineer 
W. P. KIMBALL....W0000000000.0..... District Traffic Chief, Eastern District 
R20.,PARKS:.32... See District Traffic Chief, Southern District 
R. E. MURPHY.,......000.000..00...000220---- District Traffic Chief, Western District 


The time to think seriously 


about safety is before, and 
not after an accident. 


a. ———a te 
H 


' as WonT YOU GE MY vale 
OS 


—_—_— ake 
~~ Ste 
- "S37 


i) 


—S 
PN — 
N\= 


Viv, Z 
Wh " fp | 
} 


\\\\N\ 
(NM) 


( 
y 


IW 


ms 


| ||| 
(LU 
Ani 


FEBRUARY - - - - - - - - - - 1921 


a 


BEEBE ERE REE EEE aes 


Hi 
E 
Hi 
ii 
Hi 
Hi 
| 
ri 
a 
a 
i 
ii 
i 
i 
ai 
i 
i 
ri 
fi 
i 
ii 
i 
ii 
i 
Hi 
i 
a 
i 
i 
i 
i 
Ei 
il 
i 
if 
i 
a 
ii 
Hi 


i 


f 


ADDRESS AT GETTYSBURG 
Abraham Lincoln 


Fourscore and seven years ago, our fathers brought 
forth upon this continent a new nation, conceived in 
liberty, and dedicated to the proposition that all men 
are created equal. We are engaged in a great civil 
war, testing whether that nation—or any nation so 
conceived and so dedicated—can long endure. We are 
met on a great battle-field of that war. We are met to 
dedicate a portion of that field as the final resting- 
place of those who here gave their lives that that nation 
might live. It is altogether fitting and proper that we 
should do this. But, in a larger sense, we cannot dedi- 
cate, we cannot consecrate, we cannot hallow this 
ground. The brave men, living and dead, who 
struggled here, have consecrated it far above our power 
to-.add or detract. The world will little note, nor long 
remember, what we say here; but it can never forget 
what they did here. 

- Jt is for us, the living, rather to be dedicated here to 
the unfinished work which they have thus far so nobly 
carried on. It is rather for us to be here dedicated to 
the great task, remaining before us; that from these 
honored dead we take increased devotion to that cause 
for which they here gave the last full measure of 
devotion; that we here highly resolve that these dead 
shall not have died in vain; that this nation shall, under 
God, have a new birth of freedom; and that govern- 
ment of the people, by the people, for the people, shall 


not perish from the earth. 
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A PEOPLE’S COMPANY 

At the annual meeting of the Lincoln 
Telephone & Telegraph company, held 
in January, President Woods emphasized, 
in his report to the stockholders, his de- 
sire to make this a people’s company by 
inducing the widest distribution of its 
stock. At the present time the stock- 
holders number 18638, and of these 645 
are women. They are scattered over al- 
most the entire territory in! which the 
company operates. 

Mr. Woods has in mind the day when 
practically all constant users of the serv- 
ice of the company will be stockholders. 
The assured safety of the investment and 
the certainty of a reasonable and a fair 
return recommend it to every investor 
looking for a sound security, and the 
number of investors is growing weekly. 
If every patron were interested financial- 
ly to the extent of the sum necessary to 
give him service, it will be seen that he 
will be getting his service at actual cost, 
as every cent above that cost would be 
returned to him in dividends. 

In the opinion of the president, this 
would be a better way for the public to 
secure ownership of the company than 
for any public ownership plan so far 
promulgated. It would, as stated, give 
telephone service at cost, and because its 
management is divorced frcem_ politics 
and in the hands of trained and efficient 
men instead of politicians, as under pub- 
lic ownership, that cost would be the 
lowest possible under any set of cir- 
cumstances. 

The reports of the officers showed that 
the company had earned an average of 
5.388 per cent on its investment. It was 
enabled to pay 7 per cent dividends to 
its common stockholders because long- 
headed financiering had secured the in- 
vestment of over 5 million dollars on a 
5 per cent guaranteed return. 

The stockholders elected the old board 
of directors, as follows: Frank H., 
Woods, L. E. Hurtz. Mark W. Woods, J. 
M. Bell. Christ Klem, S. H. Burnham, 
Joseph Grainger, Charles Mayer, Com- 
modore N. Beaver, George J. Woods and 
Charles Stuart. 


= SOS SES ER 


The directors elected the following as 
officers: President, Frank H. Woods; 
vice president, S. H. Burnham; secretary- 
treasurer, C. P. Russell; general man- 
ager, L. E. Hurtz; commercial superin- 
tendent, R. E. Maitison; piant superin- 
tendent, M. T. Caster; traffic superin- 
tendent, George K. Gann; auditor, W. L. 
Lemon. 


——$<= 


CHANGED CONDITIONS 

It will be a good many years before 
labor conditions will again be as they 
have been in the last two or three years, 
and up to within the last few months. 
The spirit of unrest that war always lets 
loose led a large percentage of men to 
think little of the jobs they were holding. 
This was helped on by the fact that there 
were many more jobs than there were 
persons to fill them. 

The result was that if the man didn’t 
like the job or the locks of the man in 
charge of his department or felt that if 
he went to another town, he could get 
more money he quit. This broke up 
many promising and well-balanced or- 
eanizations. With the fear of being 
fired gone, some men made no effort to 
conceal their shirking. Not as large a 
percentage of them loafed on the job as 
was charged, but there were enough of 
them to seriously lower production. 

But things have changed, and changed 
very suddenly. The number of men ex- 
seeds the number of jobs, and production 
per man has increased, because the men 
who remained have suddenty wakened to 
the fact that having a job is something 
worth while. 

Few contracts of employment are in 
writing, but there are nevertheless cer- 
tain obligations connected with it that 
must be observed. The employer guar- 
antees to pay a certain wage and to sur- 
round the worker with proper and Safe 
working conditions. The worker binds 
himself to do a full day’s work for the 
full day’s pay, to give the best there is 
in him. When each carries out his part 
of the unwritten agreement the tenure of 
employment will be secure. When either 
fails there is a vacant place. 
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SLEET STORM 

On Sunday evening, January 23, fol- 
lowing nearly three weeks of California 
“Climate,” with a maximum temperature 
from 26 to 50 degrees above zero, a mist 
and rain began falling and continued 
during Monday, and Monday night. Dur- 
ing this storm! the temperature ranged 
from 24 to 30 degrees above zero. A 
coating of ice varying from a mere film 
to a full inch in thickness formed on ex- 
posed objects. 

The storm covered a large area begin- 
ning on the east between Nebraska City 
and Auburn and extending west as far as 
Kenesaw. 

Our most serious damage occurred in 
three localities. In the vicinity of Ben- 
nett and Panama, the Lincoln, Te- 
cumseh, and Kansas City lines were put 
out of business. Between Milford and 
David City the Lincoln, York, Grand 
Island, and Columbus circuits were 
badly broken up. The third area 
centered at York where we lost approx- 
imately 800 exchange poles and nearly 
all of our north and south toll lines. Our 
total loss in poles broken down by the 
storm was something over three thou- 
sand. The cost of restoring service will 
amount to about $28,000. 

The storm also affected the lines of 
connecting companies, the Nebraska Tel- 
ephone Company having serious damage 
near Omaha, where a corner pole in the 
heavy Lincoln-Omaha toll route went 
down. They also suffered quite serious 
damage near North Platte, where the A. 
T. & T. Co’s. transcontinental lines were 
torn down during the day Monday. 


The accompanying pictures give a fair 
idea of line conditions after the storm. 

No. 1 shows a section of 40 wire toll 
and farm line, three miles south of 
Seward. 

No. 2 section of line three miles north 
of Seward. 

No. 3 the south end of a break in the 
Seward-David City line about 4 miles 
north of Seward. 

No. 4 shows District Plant Chief Behm 
looking through the bars. This picture 
displays the thickness of the ice coating 
on the wires. 

No. 5 shows one of our trucks pulling 
a pole back into vertical position with 
the ice loaded wires attached. 

There were two unusual features in 
connection with this storm. First, the 
storm came from the east and ice formed 
on north and south wires, only. At least 
9 out of 10 of our storms come from the 
north and the ice coating is confined en- 
tirely to east and west wires. Second, 
the general road conditions were very 
good and the ice coating of about % inch 
on the road followed by a light fall of 
snow, left the roads in excellent condition 
for travel. The good road conditions 
which lasted until Friday greatly facil- 
itated our work of repairing the damage. 
Usually a sleet storm is followed by a 
heavy fall of rain or snow and the roads 
are frequently almost impassable. Dur- 
ing several of our previous storms, tel- 
ephone men have found it necessary to 
ride horseback or even wa'k in order to 
get over the lines for preliminary in- 
spection, but in this case all main roads 
were in good condition, which not only 


~ 
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helped speed up the repair work but 
also eliminated some of the hardships 
generally suffered by our employes, fol- 
lowing sleet storms. 


THE POLES YOU SEE 

Whenever a requisition is made for 
poles, they are always forth-coming. This 
leads most plant and construction men to 
imagine that, like Topsy, they just grew. 
As a matter of fact, there is a lot more 
to it than that. 

Supply companies maintain logging 
crews in timberlands owned by them 
nearly all of every winter. They are 
usually ready for operation in September. 
Sometimes as many as sixty or seventy 
men compose these pole camps. One of 
their first jobs is to prepare roads over 
which the poles may be transported after 
being cut. 

Cutting is usually done by one man. 
After the tree is marked it is felled, the 
bark stripped, limbs and knots removed 
and cut the length desired. Sleighs are 
used in carrying them out of the woods. 
and to make them run smooth the snow 
roads are often sprinkled and ruts cut 
for the sleigh to run in. Horse and 
traction power are used. 

At the landing yards they are sorted 
into standard lengths and sizes and held 
for shipment. The general run of poles 
are 40 feet in length. Millions of poles a 
year are used by telephone companies of 
the country. A perfectly proportioned 
pole tapers an average of an inch to 
every ten feet. They are usually of chest- 
nut or yellow pine. 

In order to protect them from decay 
and germ attack and retain their original 
strength, most poles are treated with 
creosote oil, said to be the best preserva- 
tive known. Several methods are used. 
One is by inserting the butt end into the 
oil tank for a certain length. Another 
is to paint the lower part of the pole 
with the oil. A third consists in filling 
a cylinder with poles and forcing, under 
pressure, as much oil as possible into the 
wood; the excess oil being extracted by 
pulling quick vacuum. This last treat- 
ment is said to be much the better. It 
not only prevents dripping, but it thoroly 
impregnates the poles, not possible by 
the other processes. 


GETTING BACK TO ESSENTIALS 


During the war it was necessary, right 
and proper that everything else be sub- 
ordinated to the one object, that of win- 
ning it. This meant the brushing aside, 
the doing away with, of all that was not 
considered absolutely necessary. 

We acquired habits of thought that did 
not leave room for the old amenities that 
marked our relations with one another 
before the great conflict, manners that 
lacked the old courtesy, largely due, of 
course, to the necessity of concentrating 
on the things we were doing and the 
nervous strain upon so many, with rel- 
atives and friends in camp and upon the 
seas. 

Some of these war habits still cling to 
us. We should make it our business to 
rid ourselves of them. In the business 
of giving public service, certain things 
are essentials, and it is to these we must 
all give our attention. These embrace 
politeness, patience, courtesy, consider- 
ation and a spirit of helpful co-operation. 

The success of the telephone business 
is builded upon these things and their 
manifestation in our relations with those 
we serve. While it is to the credit of 
the workers that there has been less of 
this acquired brusqueness in telephone 
service than in most of the business 
enterprises, some of us are not entirely 
free from the influences that brought it 
about. 

The man or woman who has found him- 
self or herself does not display this 
fact in an independence of action or a dis- 
regard for the convenience, comfort or 
wellbeing of others. Rather it is to be 
found in a creed that includes all of the 
nice qualities of human conduct. They 
have uncovered the great truth that 
happiness in their jobs and in their re- 
lationships with their fellow-workers and 
with the public lies in the exercise of 
those qualities which make for personal 
popularity everywhere, and which make 
also for personal efficiency and fat gn- 
velopes in their jobs. | mes 


A REMOVAL 
‘“‘What’s the matter. Old Top? You look sick.’ 
“T’vye just undergone something serious.” 
“Appendicitis” 
“Worse than that. I had my telephone taken 


out.”’ 


| 
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GEO. A. ¢ 
CANN, Retiring 


The company regrets to 
Mr. Gare K. Gann, go eels ae 
of the Lincoln telephone ¢,)°..° aia bg 
signed as superintendent of rape A eee ee 

ook 
February 17th took charge as general 
superintendent, of the affair, oF the Tri. 
rab Telephone company of gt. Paul, 
inn. 

The Tri-State company ig the second 
largest independent Organization in the 
United States, half again ag large as the 
Lincoln company, and operates in the 
southern half of Minnesota with but 
only occasional competition from small 
unit companies. r. Gann’s new posi- 
tion carries a comfortable increase in sal- 
ary and the opportunity for doing a great 
deal of constructive work in a promising’ 


. 
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field. 

Mr. Gann 
came to Lin- 
ecoln thirteen 
years ago 
from the Miss- 
ouri Bell Tel- 
ephone Co. He 
began in his 
home town of 
Atlanta, Ga., 
his career as a 
telephone man, 
with the Sou- 
thern Bell. In 
St. Louis he 
was in the 
traffic depart- 
ment and was 
assistant sup- 
erintendent 
when M r. 
Woods secured 
him to take 
charge of the 
destinies 0° 
the operating 
end of the 
then infant 1n 
Nebraska tele- 
phony. H1s 
first work in 
Lincoln was 1n 
managing the 
Western Tele- 


phone com- 
pany, which 
for a time 


owned and op- 
erate the long 
distance lines, 
but was soon 
merged with 
Lincoln 
company. 


Traflic Superintendent 


Ever since the consolidation Mr. Gann 
has been traffic superintendent and one 
of the managerial staff. He has had 
charge of a little more than half of the 
employes of the company, working 
through his three district chiefs, and to 
his untiring and intelligent work and his 
success in enlisting the co-operation of 
other department workers has made 
possible the well-knit and smooth-work- 
Ing organization that he bequeathes to 
his successor. 

_ The fact that a company as important 
In the telephone world as the Tri-State 
has drafted Mr. Gann is a fine compli- 
ment to the organization of the Lincoln 
company, and proof of the claim so often 
made in these columns that there is 
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plenty of room at the top and that the 
climbing is easy to those who make them- 
selves capable. 

Mr. Gann’s departure will leave a gap 
in the organization in more ways than 
one. His genius for friendship gave him 
a wide personal acquaintance among the 
personnel of the organization, and the 
deep regret that the management feel 
over his departure will be fully shared 
by the rank and file who have come to 
know him so well. The management is 
free to accord to Mr. Gann credit for 
the active and intelligent part he took in 
building up the company. It was his de- 
partment that came most into contact 
with the public, and the goodwill of that 
public is one of the company’s best as- 
sets. He well earned the opportunity 
that has come to him for greater useful- 
ness and personal success, and enters up- 
on his new work with the good wishes 
and God speeds of all of his old asso- 
ciates. 


THINKING SUCCESS 

In recent years there have come to the 
front in the literature of the day, a num- 
ber of essayists who are preaching what 
is loosely termed new thought. Perhaps 
you have read of them, and possibly 
some of their writings. In essence, all 
that they really do is to stimulate the 
brains of people into thinking themselves 
out of their dilemmas. 

If you have had any trouble in getting 
along as fast as you think you should, it 
would not do any harm to read some of 
these treatises. One of them that fell 
into our hands lately was headed “Think 
Success and you will Command Success.” 
Sounds a little like folderol, but allow us 
to assure you it isn’t. 

Long ago, in the sacred scriptures, we 
were assured that “as a man thinketh so 
is he.’ What it means is that if one 
sets his mind to accomplish a thing, it 
is going to be almost certain that he 
will succeed. The man who thinks of 
himself as a failure loses all confidence in 
his ability to get anywhere, and becomes 
a failure. This fact has so often been 
demonstrated before our eyes, that it is 
not necessary to argue its truthfulness 
or its soundness. 

Why shouldn’t it follow then, if a man 
thinks of himself as a success, he will 
achieve success? The ingredients of 
success are health, brains and energy. 
With these employed, anybody can lift 
himself out of that mental slough where 
he takes it for granted he will never 
amount to much. Reading the biogra- 
phies of successful men will give a lot of 
inspiration, but the principal thing need- 


ed is to say to yourself that you will con- 
quer, and you will. 


CAN’T BE PROFITEERS 

If anybody refers to telephone com- 
panies, in these days of loose making of 
charges, as profiteers, call him down. 
He can’t prove it, because it isn’t so. A 
person who profiteers is one who takes 
advantage of the conditions existing in 
his line of trade to exact from those 
purchasing what he has to sell an uncon- 
scionable price and! an excessive profit. 
Nobody can profiteer unless he has com- 
plete freedom to fix the price of what he 
has to sell or unless he has entered into 
a secret agreement with others in the 
same business to make a certain price. 

The general price level in this country 
during the war and following rose more 
than 100 per cent. Telephone rates have 
risen 30 per cent. That is the complete 
answer to the cry of profiteer when 
hurled at them. But it is possible to 
add proof. Profit in business is what 
remains of cash revenues after every 
item of expense has been paid and a 
sufficient sum set aside to take care of 
wear and tear. To be a profiteer a cor- 
poration or an individual must have made 
much more than the usual or reasonable 
profit of the business. 

The profits of telephone companies 
during the war and since then have been 
limited by operation of law, enforced by 
the various state ratemaking bodies. The 
rate allowed in Nebraska has been, in the 
case of the smaller companies, 8 per 
cent, where it was 7 per cent before the 
war. The rate earned by the Lincoln 
Telephone & Telegraph company was 
5.88 per cent on its invested capital. 
Dozens of the companies in this state 
have failed to earn anything. Who can 
truthfully assail them as profiteers? _ 

There are those who say that the util- 
ities should do as many other businesses 
are doing just now, take a loss and keep 
on taking it till readjustment has been 
complete. This would be proper and 
right if the utilities, like private business, 
had been turned loose during the war and 
told to make as much as they could. The 
state having restricted their earnings in 
those months where other busines enter- 
prises cleaned up big profits cannot now 
fairly ask ‘the utilities to do business at 
a loss. If they had been allowed to pile 
up a surplus then, they would have had 
something upon which to draw now. 

And the state isn’t making any such 
unfair demand. It is committed to the 
policy of permitting such rates to be 
charged as at all times will give a rea- 
sonable return—no more, no less. 


er) 


uary ist, 1921 and January 31, 1921; also gain and loss since January 
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STATEMENT OF DEVELOPMENT 
Showing the number of telephones (excluding service stations) 


Jan. Jam. 

. Ryoe Gl, ol 
1 Lincoln _. 16112 16130 
2 Hastings 3566 3587 
3 Beatrice ........ Brae. Bist 
4 York joe cueuaeues 1928 1909 
5 Fairbury Senden 1826 1835 
6 Nebr. City... 1793 1795 
7 Uni. Place...... 1229 1241 
8 Auburn .......... 1129 1127 
9 Plattsmouth.. 1077 1080 
10 Wahoo ............ 994 992 
11 David City...... 985 976 
12 Seward ........ 959 973 
13 Superior ........ 873 §=877 
14 Tecumseh ..... 837 §=837 
15 Ashland ........ 823 819 
16 Sutton ......... 663 659 
17 Stromsburg .. 658 653 
18 Osceola Seatac §49 651 
1? Friend 642 642 
20 Harvard ........ 6389 642 
21 Geneva .......... 598 594 
22 Wymore ........ 589 d88 
23 Wilber _........ 562 566 
24 Hebron .......... 553 »=546 
25 Col. View...... 09384 586 
20 Polk .. 2: 9380 534 
27 Havelock ...... 491 498 
28 Weeping W.... 485 485 
29 Sterling _....... 483 481 
30 Humboldt ...... 472 467 
31 Dorchester .. 428 421 
32 Gresham ........ 405 406 
03. Edgar ............ 404 403 
34 Syracuse ........ 410 402 
385 Clay Center... 395 399 
386 Valparaiso .. 397 397 
37 Milford ........ 395 397 
08 B. Crossing.... 392 387 
39 DeWitt ........ 383 387 
40 Exeter ............ 882 885 
41 Fairmont ...... 375 873 
42 Shelby .......... 3871 870 
43 Elmwood ...... 363 3683 
44 Peru .............. 362 860 
45 Fairfield ........ 360 856 
46 Dunbar .......... 349 349 
47 Bennett ........ 347 344 
AS AIGICA: ccecwsukiue 343 341 
49 Cedar Bluffs ....341 336 
50 Cook: 442s 3836 335 
51 Adams. .........- 324 324 
52 Waco Ae ee 312 313 
58 Bradshaw ..-. 313 308 
54 McCool .....----- 298 296 
55 Guide Rock.... 296 296 
56 Crab Orchard 292 292 
57 Johnson ....-------- 281 280 
58 Plymouth ...... 279 279 
59 Bruning ....---- 276 2783 
60 Ceresco ....------ 273 274 
61 Talmage .....--- 271 278 
62 Red Cloud.....- 269 270 
63 Louisville .-..-.- 254 256 


at each exchange, Jan- 
ist, 1921.) 
Jan. Jan. ; 
Gain Loss 1,21 31,21 Gain Loss 
18 2E Sd We) 5) (eee 246 245 ; 
af Ce 65 Benedict ......-- 245 244 9 
18 66 Glenvil ........-- 245 243 
suse ° AO 67. Brainard: 2x: 240 240 "5 
J 6S: YuUCan. chee 231 229 
2 69 Greenwood .... 226 226 "; 
| > 70 Mead ..........---- 228 223 
noes Ti Waverly 2a: 222 222 ..- 0 
3  ...  %2 Steinauer ...... 216 219 Bow 
2 73 Deweese ......-- pA 217 ee 
oye @ a-Onp ocdeenen 211 213 2 se 
14 (6a Ee 215 211 a 
4 16° Cordova . nc: 180 205 2 5 
Sst Tt DAVOy cccsteu. 206 204 .-.-. 1 
4 78 Raymond .....- 201 200 1 
4 49. TAMOVS . since 201 200 7 
— 2 80 Murray ........--- 200 ie oo 
2 81 Bellwood .....--- 199 te fi 
ve 82 Gilead .....-..---- 187 ine 9 
3S .. 88 Panama .....--- 188 2 2 
-- 4 84 Milligan ........ 185 188 pt 
noe 1 85 Nehawka .....- 182 618 . 
Sse S6 Brock | ...:ca<: 174 ee et A 
“++ 7 87 Steele City.... 177 me 2 
2 88 Saronville 174 lt a 
4 89 Burr... 172 172 . 
7 90. Juniata 02, 167 ee “— 
sort wane 91 Hampton .....- 164 rer ve 
ane 2 92 Garland .....-.- 157 5 3 
oe © 93 Hansen. ......---- 154 1 3 = 
= 7 94 Bruno .........---- 148 er 5 
1... 95 Belvidere ...--- 152 pe ae 
ae 1 96 Carleton ....---- 148 1 7 
== 8 9 97 Colon ....ee--- 143 1430 
4. 98 Ithaca .......----- 143 a 4 
“sg s+ 99 Nemaha .....--- 145 1 1 ~ 
2 + 100 Thayer ........-- 141 14 = 
~~ 5 101 Denton. ........- 137 187 . 
4 «102 Grafton ......-- 137 187 . 
8... 103 Elk Creek...... 136 136 - 
“2 104 Prosser. ....---- 136 136 5 
- 1 105 Octavia .........- 133 128 2 
- +. 106 Howe .........--- 132 124 1 
= 2 107 Malcolm .....--- 123 122 
4 108 Dwight .......... 118 118 = 
vvre sees = «109 Garrison .....--- 114 113 
ears 8 110 Shickley ......-- 113 1138 eee 
crs 2 111 Douglas. .......- 105 105 nore 
=< 5 112 Filley ...........- 102 =102 ote 
ci 1 113 Otoe ............ 99 101 a 
7 --- 114 Pickrell .........- 100 100 a oe 
--- 115 Lushton ...... 0 90 “3 
aes 2 116 Endicott ...... 85 82 
s+ 2 117 Pauline ........ 77 6 1 
vs ee 118 Clatonia ...... 71 72 1 -- 
-- --- 119 Brownville .. 70 12 2 
eee 1 120 Pleasant D.. 49 50 1 -- 
me “a 121 Strang ........ 27 26 1 
| ree Totals.............. 65889 65862 167 194 
2 Net Loss since January 1, 1921............ Ar 
1 Loss for January 1921.............0...22.-.2+2-+- 27 
2 *Wxchange purchased. 
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A FEW FACTS ABOUT WIRE 
M. T. Caster 

The author of the poem “Pullin’ Up 
The Slack,’ which appeared on the in- 
side front cover of the January issue of 
The Telephone News, expressed some 
beautiful sentiments regarding the work 
of the lineman and line repair man. 

I regret my inability to use the same 
poetic style in expressing my remarks 
about that article and will, therefore, 
clothe them in prose. 

“Pullin? Up The Slack” is a very im- 
portant part of the construction or main- 
tenance of telephone lines, because 
wires that are too slack swing together 
and cause impairment or interruption in 
service, while wires stretched too tight 
are subject to many, ills, the result of 
which also impairs the service and causes 
a great deal of discomfort to the line- 
man or repair man who must repair the 
damage and restore service under the 
conditions so vividly explained in the last 
verse of ‘Pullin’ Up The Slack.” 

Either iron or copper wire will expand 
and increase in length as the temperature 
rises, and will contract or shorten in 
length as the temperature falls, thereby 
producing more sag in wires during hot 
weather and causing them to become 
much tighter during cold wéather. It is 
therefore necessary that the temperature 
be considered when work is being done 
and proper provision made for meeting 
temperature changes which this section 
of the country experiences. 

It is not uncommon during the sum- 
mer months for the temperature to reach 
100 or occasionally 110 degrees above 
zero, and during the winter months 20 
to 25 degrees below zero, and 35 degrees 
below zero occasionally. It is possible 
te construct wire lines and main'tain them 
so that these extreme temperature 
changes do not produce disastrous re- 
sults, and as a result of exhaustive ex- 
periments, supplementing established 
facts regarding the expansion and con- 
traction of metals at given temperatures, 
detailed tables have been prepared show- 
ing the correct sag for wires at various 
temperatures. These tables are printed 
in specification hand books. 

Almost every time that a wire breaks 
during cold weather it is the result of 
that wire having been pulled too tight 
by someone, and every time the telephone 
lineman or repair man has to go out 
and repair a break of that kind, when 
the temperature is at zero or below, and 
he feels “The wind shoot up his back,” 

as mentioned by the poet, he has just 
cause to criticise the fellow who pulled 
the wire too tight. 


In the interest of preventing this dis- 
comfort to a fellow employe, also in the 
interest of avoiding interruptions in serv- 
ice—when we are “pullin’ up the slack”, 


let us do it cautiously. 


a 


The accompanying photo will introduce to 
you Miss Effie Smith, chief operator at Te- 
ecumseh. Miss Smith began her career as a 
telephone operator with the Johnson County 
Home Telephone Company August 1, 1909, 
working for them until the consolidation, June 
1, 1921, when with the rest of the equipment, 
Miss Smith came to the Lincoln Company. She 
was promoted to the position of chief operator 
June 96, 1915, which position she still holds 
much to her credit and for the good of the 
service in Tecumseh. This photo was taken 
while Miss Smith was enjoying a well earned 
vacation in the mountains of Colorado. 


COULDN’T LOVE HIM 

A patron ringing in from a pay station heard 
an operator report “‘U. D. L. W”’ to another op- 
erator. 

When the pay station operator came back on the 
line the patron shouted, ‘‘That’s a nice way to talk 
to a guy! You don’t think I know what those 
initials mean, do you? But I do know. They mean 
“You damn lunatic, wait!’’ 

Operator (faintly)—‘‘Oh, my goodness!’ 


SURELY NOT 
Subscriber—‘‘Central give me 1614.’’ 
Central—‘‘That telephone has been taken out.” 
Subscriber—‘“‘That’s funny. I saw smoke com- 

ing out of the chimney this morning.” 
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HASTINGS CITY GANG 


Unloading a car of “B” 30’s and heavy ones at that, at least the boys say they 


WE WONDER WHY 

If a man or woman goes into a depart- 
ment store and finds it impossible to be 
waited upon at once, does he or she yell 
out loud for the manager and demand 
to know why they can’t get service in 
that store any more? They do not. They 
have learned, by experience, that there 
are times during the business day when 
the number of customers exceeds the 
number of clerks to wait on them, and 
that it will be necessary to exercise a 
little patience. They would not think of 
complaining unless they found that the 
proprietor did not hire enough clerks to 
take care of normal business. 

Yet the same person, after getting 
ninety-nine ealls through in _ proper 
shape, if delayed on the hundredth one, 
he ‘ns to prance and rear and roast the 

ee e is the chap who furnishes 
ieee be h when the cheap comedian 
a ‘oke on telephone service. If 
cracks a 4 to think he would know that 
he stoppe ‘ice has its rush hours 


servl : 
the telep ys. banks and stores. Is it be- 
a 


e companies give such 
es as a rule, that he has 
| ied to expect always the same high 


standard? ate he hollers every time. We 


wonder why- 


are. 


THE INNOCENT MOOCHER 

The state railway commission had a 
letter the other day from the secretary 
of a farmers’ shipping’ association at 
Benkleman which presents the telephone 
service moocher in his most innocent 
light. 

The letter-writer, a farmer, said the 
local company had told him that if he 
did not install a telephone in the house 
in town that he had rented and pay the 
exchange rate therefor, he would be re- 
fused further use of the lines. It turns 
out that the man had been given free 
desk room in one of the banks, and that 
it allowed him to use the telephone, as 
did the agent at the depot, to transact 
his business with. He wrote the com- 
mission that he thought it an outrage to 
require him to pay for service when the 
bank didn’t object to his use of its phone 
and when his use of the lines didn’t re- 
quire any more operators at the central 
exchange. 

Every fair-minded man who has taken 
the trouble to think the thing out knows 
that there is no such a thing as free tel- 
ephone service. The man who doesn’t 
pay for use of an instrument makes 
somebody else pay for it. What’s wrong 
with this Benkleman chap that he sees 


crooked? 
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TELEPHONE ENGINEERNG SCHOOL 
A. A. Stoker, Instructor 
During the past month the following employes have completed the Course 
in Practical Telephony: E. S. Fisher, C. G. Hedstrom, Herbert Jenkins, Lincoln; 
C .E. Cummings, Wm. Cummings, J. W. Dudgeon, Hastings; J. C. Gear, Fairbury; 
P. L. Bayley, York; E. L. Morrissey, C. D. Harrah, Tecumseh. 
Those who enrolled during the month are: Maurice Bobst, Hastings; D. H. Bixler, 
Geo. P. Barney and J. M. Spurlock of Lincoln. 
Mr. Harrah of Tecumseh holds the record for completing the course in the short- 
est time. He did it in 7 weeks. Two things made it possible for him to do this. 
One was diligent work and the other was being permitted to see the demonstrations 


at a convenient time. 
WHICH IS YOUR RECORD? 

The cut herewith shown is an actual copy of the record cards of two students 
of the course in Practical Telephony. The one student is punctual and the other is 
slow, indicating that the one is interested in his work and that the other does not 
care whether he gets his work done at all. When an employe enrolls for our 
course he agrees to do this work according to certain prescribed rules, which should 
be carried out just the same as any of our specifications for doing exchange work. 

These report cards are only one of several records, which the school maintains 
for each employe, who enrolls in the school. We have made a careful analysis and 
find that in almost nine cases out of ten, the employe who fails to play square with 
the school, maintains exactly the same spirit toward his exchange work. For this 


reason he is not dependable. , 
The real cause for this in most cases is not altogether willfulness, but merely 


allowing negligence, poor management and lack of foresight to govern their actions. 
They work very much the same as did theflying Dutchman on top of grand dad’s 
barn. Sometimes they stop and wonder why they never get anywhere, next they get 
Sore and quit their work, with the hope of finding better conditions somewhere else. 
At the new place they do the same things over again and in time find conditions 
as they were at the old place. They then turn to Bolshevism instead of admitting 


defeat, and never stop to check up conditions, with a view of getting at the real 
Seat of the trouble. 

wie The individual and not 
the times are at fault. To 
properly effect a remedy 
the fault must be located 
and afterwards removed. 
Self analysis is the only 
method of locating the fault, 
and at the same time dis- 
covering the strong points 
in the individual’s character. 
Success comes from devel- 
_ oping the strong points and 
discarding the faults. By 
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Tendencies such as the 
second report card indicates 
are destructive to our prog- 
ress and should not be al- 
lowed to hamper our work. 
We cannot recommend stu- 
dents who do not show any 
more interest in their work 
than the one just men- 
tioned. 
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AUTOMATIC RINGING 

Within the next three months the au- 
tomatic exchange of the company at 
Lincoln will be equipped with a mechan- 
ical ringing device, which will make un- 
necessary the push button now on each 
instrument and its use a calling signal. 
Work of installing the new method has 
been begun, and will be pushed as rap- 
idly as possible. 

The ringing attachment is a part of 
the central office equipment. It will be 
brought into play by the dialing of the 
final figure of every subscriber’s number, 
and produces a distinctive tone readily 
distinguished from the busy buzz. It 
keeps on ringing the bell intermittently 
at the telephone signalled until the sub- 
seriber answers or until the person call- 
ing hangs up his receiver. 

Until the change is complete it will be 
necessary for the person making the call, 
if he does not hear any ringing at the 
other end, to push the button. If his 
own call is of the intermittent character 
he will know that his own instrument has 
been equipped. 

The new device is expected to add to 
the excellence of the service. The per- 
sistent ringing will induce a more prompt 
answering of a call, the person making 
the call will be left in no doubt that his 
connection has been made, and it will 
prevent the calling of incorrect numbers 
by careless users who press the button 
before the dial has completed its final 
Sis improvement is in line with the 
policy of the company to provide the 
pest service possible. It was the pioneer 
in automatic development in this section, 
being the fourth exchange so equipped in 
the country, and its officers now have 
the satisfaction of knowing that most 
of the large city exchanges are either 
automatic new, or being made over into 


automatic service. 


ON THE SAFE SIDE 
that the tumult and the shouting 
d away and we are getting baci 
ormal, let’s see if we can’t keep down 
oe umber of preventable accidents. 
the » is only one way to do it, and that 
There no chances, but keep on the 


Now 
has die 


emen are forbidden from 
= of those under their di- 
requiring aking unnecessary hazards. 


Good business judgment dictates that 


proper tools and surround his employ- 
ment with conditions that make for 
safety. Good common sense dictates that 
employes avoid any situation where they 
are taking a chance on being maimed 
or laid up for any considerable time. 

It is inevitable that minor accidents 
will happen in the handling of tools. 
minimize suffering and danger, learn the 
first aid work. Learn how to take care 
of the scratches and cuts and bruises, 
and thus make impossible the infection 
that is likely where proper care of open 
wounds is not taken. 

The greatest obstacle to the success of 
a Safety First movement lies 
natural indifference of the average man 
towards using his spare time in studying 
the dry details of something that has no 
immediate appeal to him. 
edge of how to avoid danger and how 
to treat minor wounds may mean_ the 
difference of a leg or an arm. 
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JUST GOSSIPING 
First Subscriber—“‘I just know some central is 
listening on this line.’’ 
Second Subscriber—‘‘What’s your number? We’ll 
you, because my central 


Weeping Water [ere 


eee eee ee eee re) 


hang up and I'll 
never pays any attention.’’ 


Se 


Av’g. Same 
Per Mo.last 
Tel. Qr. 


$0°31.... $0.52 


St 90 
1 1.08 
98 1.07 


DISTRICT 


SOUTHERN DISTRICT 


1.57 1.87 
S82 .66 
27 02 

2.46 2.98 

4.32 6.88 
03 18 
.03 .09 
13 30 

2.89 3.00 

2.00 1.69 

1.02 1.06 

2.61 2.65 
36 48 
S86 92 
31 02 
28 16 

1.58 1.53 
.99 1.10 
43 43 

1.19 1.47 

1.45 1.40 

1.07 45 

1.36 2.37 

1.02 48 

1.82 2.31 
87 19 
18 29 

1.24 2.02 

2.29 1.54 
94 1.16 

1.41 1.24 
48 62 

2.73 3.54 

3.32 4.49 
R319) 50 

2.59 2, 
OS 60 
88 1.09 

1.89 2.89 
2 94 

1.40 1.04 

2.22 1.58 
62 72 
Oo S84 
86 1.05 
.03 01 

1.36 99 

2.10 1.81 
30 “79 
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90 1.37 
97 1.85 
6 1.03 

1.10 1.31 
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NORTHERN DISTRICT 
Av’g. Same 
Number Per Mo.last 
Phones Tel. Qr. 


Beaver Crossing ........0....... 387 2.07 1.35 
Bellwood ...............0..ccccccceeeeee 200 1.47 3.92 
BGNGHICE sascddvicnecexcws 244 1.33 2.42 
Bradshaw  2.................ccccceeesees 308 1.12 1.69 
PRVET GT nsccciwcsvsecetnnssenscesncs 240 12 5) 
TTT. eucicsanaSdaceasssdtncnians 148 3.25 18 
Cetlar’ DIQGS: -ciseciccssmsrsccons 336 1.62 89 
COIOD: - acct an 143 OAT 2.42 
COTHOUR: | scccccesiciciates 205 1.13 1.25 
David» Civ 22s sitet 97 .To SS 
1B 34 (9 (| nee nOe nner 118 Tt 1.82 
CROPTATIO. nscciccdeecimcinticcenes 184 1.65 2.46 
GATPISOD sinc csntcicee 113 1.95 1.21 
GPBRRAO excictnndstoniead 406 4 45 
bs 018115 1] 52.6 Gore SaCen a eee OEE 172 1.87 1.80 
PENRO. cassettes 143 L277 1.04 
TSRCON. xcuaccincccnccnuteciies 90 86 1.95 
MABCOO! deketcccccdndaneacs 296 1.02 1.07 
WAGAG, oo rescceiiscecesteiosioenands 223 1.06 1.68 
MTTLONG | -tvidnttretceias 530 S81 638 
CCR CIE © ~ Sicsccnticctisccsstccdidnantes 128 1.54 2.32 
OSUBGIE | niche cece 669 1.04 1.14 
POLES 2s cdsiceimtscnieicntetnies 534 1.05 1.164 
SOWA TE «. Gusicieinsiininccticocncenarcios 1051 1.34 1.37 
SHIT Y ‘cestescineancmaniettninnes 37 1.28 97 
Stromsburg 20.............eeeeeeeee 691 .70 .76 
TP ATIGTR. \sscncacnisucacstinetcammiccsexs 200 09 AT 
ig SE: 1) ne ee en ame 141 wo Bi 
[OE |<): a ae ee ee Rn een 341 yee 96 
WaIPGPAISO: scien: 397 67 12 
Sy ent eae 313 1.32 2.29 
WV OO abet asec ccnines 992 37 53 
hs i. ee ae EE 1909 51 71 
PVP OM... ylescigatceschspecntee tani 229 1.15 1.26 

[Bah i] ee ne are 13427 98 1.07 

WESTERN DISTRICT 

BOLVIGGLC: ssccetserssirnereeserincces 147 1.20 1.86 
BYUNINS | doce neaeicn 273 1.28 2.65 
CATIGION: ocimectcdntaee 170 1.54 2.35 
Clay Center ............... 399 81 1.02 
DOWEESC oii .eeeecssccseccecccesscceees 217 3.07 4.08 
Dorchester .............:..::0:eceeeee 421 59 56 
WO SE iocweacnecaneeonens 437 2.58 1.84 
SOLER aecesoke ae: bch tecey 415 46 1.08 
tig) big E-| Es eer eer se 883 79 1.08 
WOIPMIONE | cnc. 373 97 49 
Lg ag Loh se eee 642 90 1.01 
CFEC VE.  Gaseucedescdserncacedeivence 819 99 1.45 
CUTS iccisecipacdutnacsetouceiotaenes 188 2.33 Le 
COIBIG IT. feta ciaceneeconcnenees 243 1.81 1.48 
MS TOTEON: cictesevectavnsntiedvassvonnd 194 1.77 1.91 
Guide Rock.............0.......08 296 Ro 1.39 
PRONGCN. . ceacetieed wv acecxscintemese 154 2.52 3.61 
PUOT VAG ~scesscetewstdsgucheesdo iene 642 11 12 
PIM RUING GS coicceccidiieds suas 8587 42 AS 
FAGD TOM: ~sccccssssnelccdaccezeeustackas 546 98 117 
ULVTAU, Vetexccatdiacorcsrmraverctuntedss 167 2.10 1.85 
DYE © psccsncesexadanidannceidesaroas 183 1.21 1.38 
CE = 2 casi tteceeietberla checsecnsiencibes 243 1.41 1.29 
POU vecticecccqniiettaacaaccnan 76 4.95 1.30 
PYORSET «ise coeccossstiasnchendew 136 1.75 1.97 
Wed “CHOU | Sissies 270 45 .40 
SATOUVIUC  ccccviccccccccsnssccntsecces 172 76 84 
BRIOUIEY: “jc sscicccnneedeacs 379 2.15 2.37 
SUE MUE . So cts ne ere bcs 68 2.86 2.32 
POLED D © einai Sadhsapkiobcinvateeagssce 968 5S 81 
IEUEOD: © wiodenhsteseceacecmetenenite 659 53 S81 

EB 1) yi |) eee 13867 91 1.03 
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LOST TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT, JANUARY, 1921 


Good 
Jo Jo Yo Yo Out 
Rank Station Chief Operator Out In Thru Total Callg 
CENTRAL DISTRICT 

EASTERN DISTRICT, W. P. Kimball, District Traflic Chief 
11 PBI ANG lec coed Mrs. C. Hood.................. 7 12.1 121 5.7 1,587 
16 ~=—— David City........... Miss A. Sievers.............. 7.3 nes 6.8 6.8 1,552 
1 Dorchestev........... Miss A. Simpson........... 2.0 es ae 2.3 596 
3 Friend..............-..- Miss F. Eichenour.......... 4.0 1.6 a 3.4 974 
81 Lincoln... Miss A. Scouller............ 15.0 12.4 15.8 14.6 23,350 
6 Louisville.............. Miss M. Twiss.............. 4.0 7.4 5.2 4.8 613 
23  Plattsmouth......... Mrs. H. Wallick............. 8.4 8.5 8.4 8.7 2,004 
10 Seward... Miss N. Gumbel........... 6.4 1.4 5.5 5.6 2,415 
19 Wahoo... Miss L. Gould................ 7.5 4.2 So 7.6 2,160 
20 W. Water............. Mrs. J. W. Richison...... 8.9 5.7 6.0 7.8 967 
Total or Average. ...........cceeeccccceceeseeceeee. : 6.6 5.3 6.8 6.7 36,218 

WESTERN DISTRICT, R. E. Murphy, District Traffic Chief 
Sk. ce eee Miss M. Beal................... 4.7 1.8 7.0 5.3 621 
4 = Exeter... Mrs. R. Alley........-e.o.0-. 4.1 a _ 3.7 869 
18 Fairmont. .....0:..:.<. Miss E. Prescott........... 6.1 12 14.0 7.1 821 
14 Geneva................-- Miss B. Ladner .............. 5.3 5.8 7.2 6.4 2,049 
22 Harvard................ Miss E. Hein................... 5.2 22, La 8.3 579 
28 Hastings...........0< Miss H. Richeson......... 114 10.6 13.8 11.5 11,245 
27 Hebron.................. Miss M. Bethscheidev.... 8.2 7.5 12.3 9.7 1,084 
25 Osceola................. Miss F. Gillispie............ 12.0 8 8.1 9.1 591 
30 Red Cloud............ Miss B. Havel.............. 117 441 #113 120 660 
26 Stromsburg.......... Miss V. Richeson........... 86 18.1 12.3 9.3 630 
18-A Superiov............... Miss M. Atwater............ 5.4 92 13.2 7.1 3,528 
2 UU OD Asecscosaszeveie Miss V. Grosshans....... 2.7 1.7 gus 2.5 701 
29 pc 0): aes ean Miss S. Horn..........-...0.... 12.2 84 109 11.8 2,709 
Total or AV@Yage.........cccccccccecccceccceceeeceeee 7.5 6.1 9.4 7.9 26,087 

SOUTHERN DISTRICT, R. O. Parks, District Traffic Chief 
12 Auburn.................. Miss L. MacFarlane... 5.7 4.0 reas 5.8 2,319 
23 — Beatrice................ Mrs. B. Sharp............... 81 87 111 £84 5,988 
9 DeWitt... Miss M. Willey............... 61 5.7 49 5.5 537 
24  Fairbury............... Miss R. McFarland........ 88 73 103 9.0 ac 
18 Humboldt.............. Miss C. Gillan............... 7.2 7 ake ee 8 : 
21 Nebr. City........... Mrs, S. Brandt...<...cs:..<. 7.6 7.0 9.4 8.1 2,84 
7 SYPACUBC....cnccensnnes Mrs. E. Gatelly............... 4.7 5.7 6.3 5.2 1,064 
17. Tecumseh............. Miss E. Smith.............. 3.4 .. 10.7 7.0 784 
5 glist: Miss E. Korbel............... 4.9 2.1 6.2 4.7 762 
15 Wymore............... Miss V. Abernathy........ 41 88 86 66 1,097 
Total or AVeYAgC...........-.ccc-ccceccceeecesceseeceees 6.0 5.0 7.4 6.6 18,921 
Total or Avg. for Decembev................ Tk 5.7 8.7 7.4 83,581 
Total or Avg. for January.................... 6.7 5.5 7.8 7.1 81,226 


AS HE FIGURED IT corporate history. One of the questions 

The Nebraska railway commission dis- asked was: “Please state how much cap- 
covered not long ago a small town tele- ital stock is outstanding.” 

phone company that was operating in “The company has an authorized cap- 

northwest Nebraska without any author- ital stock,’ wrote back the secretary, 

ity from the state, and, following the “of $2,000. Of this $750 has been issued 


1 rule in such cases, required the bana : ; 
conpand, which had innocently violated and paid for. This leaves $1250 out 


the law, to make a full disclosure of its standing.” 


THE LINCOLN TELEPHONE NEWS 13 


t 
) oath 
4 Beasuhy 
arn 
CA) 
dias 
ie 


AUBURN 

There is a great difference in the appearance 
of the operating room since the windows have 
their new shades and the carpeting of the floor 
has been completed. 

Miss Nellie Shanks has just returned from a 
Wweek’s furlough spent with relatives on a farm 
near Johnson. As she is looking much better, we 
think farm life really agrees with her. 

e Misses Gladys Falk and Lois Lewellyn 
Tented on a pleasure trip to Falls City Sunday 
of won but when they got within four miles 
on alls City the roads would not permit their 
50mg any farther. Nevertheless they report a 
food time. 

he Misses Hope Adams, chief operator, Emma 
Goldie pment operator, and her sister Mattie, and 
Office lerce, line operator from Peru, made this 
ple a pleasant visit. They were very well 
boa With the appearance of our new switch- 
inain and gave it a complete once over. Come 

“Nn, girls, we are always glad to see you. 
paca. Flora Barnard spent her furlough visiting 
visit ves at Julian. She also made a week end 
Porites in Falls City. Surely Falls City must hold 

€ attraction for these operators of ours. 
holdece Codington, manager, attended the stock- 

C'S" meeting in Lincoln. 
relati. Mabel arson is taking a furlough visiting 

.7. ©S 1n Missouri. 

- tee Doris Snow is with us again after taking 

Gina pv cens furlough. A sister arrived at her 

: ie uring her furlough, and as she is no longer 
a ¥Y girl at home, her smile of contentment is 
*, Noticeable. 
ic. Doreas MacFarlane is spending her vaca- 

Visiting friends in Topeka. ' 
tic. Brandt made this exchange a visit between 

recently. 


ve 


BEAVER CROSSING 


N . 
iss Faye Horner has recently been employed as 


Peratoy. 


Mee several days during the month. 

b Ora Smith, night operator, was unable to 
€Cause of a sprained knee. 
15th, - Helm, manager, was in Linco!n January 


Ament." Knudson, combination man, attended an 

and , 2" Legion smoker at Seward January 27th, 

- ©Ports a good time. 

. prazel Long, chief operator at Milford, 

Alay asant caller one Sunday evening. 

frieng Madson, chief operator, entertained her 
? ig H. D. White, and daughter Doris, 


20a: Ra. . ; 
Nights barnes, operator, did night work a few 
“uring the month. 

Miss Rens FAIRBURY 

rook fielg tie and Carlene Boddye made a visit to 
Miss Ha 0., during January. 

Urin 5 dah Davis visited relatives at Wymore 
The Paipe part of January. 

MeDo al) )2Ury office enjoyed a visit from Mildred 
MIOts Guys traffic instructor for the western dis- 


B 


was , t ‘ne Januarv. The only fault that we find 


nough 8 McDowell did not stay with us 


-_ 


Mrs. Ralph Wilks, formerly Miss Trasie Helman, 
toll operator, made us a short visit and left the 
girls two boxes of candy. She also left cigars for 
the plant boys. ; ; 

Miss Katie Sturm, assistant chief operator, vis- 
ited friends at Beatrice recently. 

Miss Olive Slater visited friends in Lincoln dur- 
ing the middle of January. 

Manager C. G. Bennett and Switchboard man 
Clyde Burge drove to York January 22nd, to be 
present at the cut-over that took place that night. 
Both report the York employes a fine bunch, and 
say they were royally entertained while there. 

The local reporter came in for considerable 
censure on account of our Christmas party not 
being reported in last month’s issue of The 
News, but we had a real Xmas party and re- 
ceived numerous gifts from subscribers in the way 
of candies and fruits. 

Manager Bennett attended the annual stock- 
holders’ meeting at Lincoln, January 18th. 

Manager John Ruppel, of Plymouth, visited this 
office the latter part of January. 

Manager A. C. Wagner, of Gilead, visited this 
exchange recently. 


HASTINGS 

The second meeting of the Hastings ‘“‘U and ]’’ 
club for the winter was he'd on the evening of 
January 28th, at the I. O. O. F. hall. It has been 
the desire of the entertainment committee to give 
the members of the club a change of program 
at each meeting, and this one was no exception. 

When the bulletins announcing the date of the 
meeting were posted, everyone was requested to 
wear the oldest and most dilapidated clothes that. 
they possessed. They were not only requested to 
wear them, but were warned of a severe penalty 
to be exacted if they failed to do so. Needless 
to say the penalty went begging and any stranger, 
not knowing the cause of the mot'ey gathering, 
might well have turned in a police alarm and 
called out the reserve to break up a_bolshevik 
meeting. 


The best part of the Fairbury Traffic. Misses 
Carmichael, Coopich, L. Boddy, Slater, C. 
Boddy and Church. 
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The program was a ‘‘Medley’” from start to 
finish and the audience was in doubt as to just 
what would be next. The first number on the 
program was the ‘“Jazz’’ orchestra, and although 
R. E. Murphy had made remarks to the effect 
that no one would be able to distinguish him 
from the rest of the crowd his superb ‘‘Trap”’ 
drumming on the family dish pan gave him 
away. From ‘‘Gasooks’” to piano the orchestra 
was complete, and it was called back for two 
encores. 

The second number was a short play, in dialect, 
by six black face (?) ladies. Their acting so far 
outclassed that of the ‘Jazz’? bunch that the boys 
came back to regain some of the popularity 
which the girls had stolen, and put on two very 
classical sextette numbers entitled, ‘In the Shade 
of the Old Apple Tree,’’ and ‘“‘The Monkey He 
Got Drunk.” 

The finale included the entire troupe in their 
sensational song success, ‘““‘We Belong to the U 
and J,”’ and if the volume of sound may be taken 
as a criterion, the members of the troupe evidently 
consider themselves life members of the ‘‘U and 
I’’ club. 

Mr. L. E. Hurtz and M. T. Caster were guests 
of the club, and during the evening were called 
upon for short talks, which they gave to the 
thorough appreciation of the club. 

Grand and Booby prizes were awarded to the 
wearers of the costumes which typified to the 
greatest degree the spirit of the occasion, viz: 
“Hard Times.’’ 

After the program a flash light picture was 
taken of the employes and their families. 

Refreshments of doughnuts, apples, pop-corn 
balls, and coffee were served and the balance of the 
evening was spent in dancing. 

The next meeting of the club will be held in 
February. 

*One of the main features of the evening was 
Mr. Painter’s square dance. 

H. O. Wentink, test board man, was off duty 
during the month on account of a severe cold. 

Several of the Hastings men witnessed the cut- 
over at York on the 22nd, including H. W. 
Wheeler, T. O. Rinehart, J. W. Dudgeon, R. J. 
Ojers, C. E. Cummings and H. F. McCulla. 

T. S. Burr, combination man at Hastings, 
was severely injured January 18, when he fell 
from a pile of poles in the Hastings poleyard. 
Mr. Burr plunged head first from the pile onto 
the frozen ground, striking on his right side. He 
was immediately removed to Dr. Fox’s office, where 
a thorough examination revealed no broken bones. 
Mr. Burr will be off duty for a couple of weeks 
as the result of his fall. It is needless to say 
that ‘‘Ted’’ will be greatly missed during his ab- 
sence. All the boys join in wishing him speedy 
recovery. 

The storm of January 24th caused considerable 
damage to the Hastings-Grand Island toll lead, in- 
cluding four distinct breaks on the Hastings end, 
two breaks of five poles each, one break of 
fifteen poles ond one of sixteen poles, with fifty 
wire breaks on the copper circuits. All copper 
circuits were closed through to Doniphan by 
5 p. m. on the 25th, and poles all reset by the 
evening of the 26th. 

Miss Gertrude Buscher, night operator, was 
absent from duty several nights on account of the 
serious illness of her sister, who is much better 
at this time. 

Miss Gertie Craft, line operator, was so unfor- 
tunate as to get a poisonous particle in her eye 
while on duty. This caused her considerable pain 
and necessitated her absence from duty for a day 
or two. 

Miss Myrtle Crandall, ‘‘A” operator, has accepted 
a position in the county clerk’s office. We wish 
her success in her new work. 


Miss Orella Hoffman, formerly with the tele- 
phone company in Ayr, has been employed in 
this exchange. 


Miss Stella McCrodne, ‘‘A’’ operator, has re- 
signed, as she is leaving for her home in Heart- 
well. 

Miss Lola Pelton, who, prior to her employment 
here was with a telephone company in Texas, has 
resigned and will leave for Canada the first of 
February. 

The following girls were on furlough during the 
month: Magdalena Hayen, Edna Vastine, Carrie 
Lamps, Hilma Kissinger and Juniata Maryme. 

The work of installing the new switchboard 
multiple was completed about the 15th. 


LINCOLN 

Miss Alma Maycock, former line operator, 
left recently for her home in Wyoming. 

Miss Florence Heagy, instructress, is enjoying a 
two weeks’ vacation. 

Miss Richardson, chief operator at Hastings, 
Visited this office the 14th of this month. 

Miss Ruby Reynolds, formerly chief operator 
at Havelock, has been transferred to this office. 

Mrs. Oral Petersen, evening chief operator, was 
initiated into the Eastern Stars January 21st. 

Operators of this office were grieved to learn 
of the death of Miss Cecelia Yorty, who was 
formerly with this company. 

Miss Louise Neinhauser left Thursday for her 
home in Chester. Miss Neinhauser was an even- 
ing line operator. 

The Seward and Wahoo chief operators visited 
this office last week. 

Miss Hazel Higgins was absent from the office 
for three days, following the death of her grand- 
mother. 

A number of new but very efficient operators 
are working relief time. 

_February 15th, a dinner for the supervisors was 
given, which was followed by a discussion of var- 
lous rules and exceptions, governing toll operating. 
The dinner was very delightful, lasting from 6:30 
to 7:30. Hearts and ‘‘darts’”’ suggested the near- 
ness to St. Valentine day. The meeting was in- 
structive as well as interesting. Mr. Gann, Mr. 
Kimball and Miss Scouller presented for discussion 
the various phases of matters that are constantly 
causing trouble, particularly that of a report 
charge on an A Y call. The essential points were 
brought out and given thorough discussion. Miss 
Taylor, service observer, told of our improved ser- 
vice. Mr. Brewster promised us the multiple 
circuits by March 15th. Suggestion was made that 


Employes of Gage County Independent Tele- 
hone Company of Blue Springs. Miss Whit- 
taker, Chief Operator. Miss Murgatroyd, F. 
F. Roderick, Manager, Miss Walker and Miss 
Conover. 


\ 
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a meeting similar to this one be held once a month. 
This suggestion met with the approval of all and 
we hope this may be brought about. 

Mrs. Althea Seamark, of the commercial depart- 
ment, has taken a three months leave of absence 
in order to be with her brothers in Wymore. Her 
brother has been seriously ill at that place, but 
later advice informs us that he is improving. 

At the annual meeting of the Lincoin Auto- 
mobile club a vote of thanks was extended the Lin- 
coln Telephone & Telegraph company for the 
very efficient telephone service rendered as an aid 
in apprehending automobile thieves. This club has 
been active in running down automobile thieves 
and has been so successful in catching them that 
their work has materially aided in reducing the 
number of auto thefts occurring in Lincoln. Geo. 
K. Gann, traffic superintendent, is retiring as vice 
president of this club. 

Miss Mildred Pegler, typist in the commercial 
department, has been on the sick list this week. 
Miss Pegler has not returned to work at this writ- 
ing, but she reports being much improved. 


SERVICE DEPARTMENT 

J. Varner, D. Hill, Martin H. Busch, D. C. Wil- 
son. Flannagan, W. Albers and J. Mosher, local 
service department men, did their bit out in the 
country restoring service which was interrupted by 
the sleet storm of January 24. 

Miss Marie Clare has taken charge of the local 
trouble department. Miss Clare has recently re- 
turned to the company after spending four years 
on a ranch in Wyoming. 

Mrs. L. J. Donovan, formerly Miss Sweeney, was 
a visitor to the plant department during the 
month. Mrs. Donovan was record clerk in the serv- 
ice department, later going to the commercial man- 
ager’s office. 

A letter was received from Tom Haynes, a 
former employe in the switchroom. He is still 
working for the U. S. at Washington in the 
resident auditor’s office. 

A recent letter from F. M. Smith, former 
switchman, says he is picking flowers at Los 
Angeles while we are picking ice off our side 
walks. 

J. Spurlock and H. Jungblut have been trans- 
ferred from the south office to the main office and 
are now working on installation and changes in 
equipment. 

W. H. Denning was transferred from the south 
office to the main office where he worked a short 
time as night testman. He is now working on 
estimate reports in the auditor’s office. 

B. Overman is working nights on local test 
board, replacing W. H. Denning. 

Automatic ringing equipment is being shipped 
quite rapidly now. ‘The main office switchmen ex- 
pect to start work installing this feature some 
time during the month of February. 

Saturday, January 22nd, most of the Lincoln 
Officials went to York to assist with the cutover. 
It seems as thovzh traffic went well with them as 
all the local trouble department complainted of 
“nothing to do.” 


NEBRASKA CITY 

Misses Heafey. Tucker, Merritt and Brust were 
released during January. 

Miss Norma Barratt, ‘‘A’’ operator, was at home 
on a furlough the third week of January. 

Miss Anna Sink, rural operator. has been on the 
sick list for several days. 

Miss Jocie Thompson spent the last week of 
January in Weeping Water. Miss Jocie is even- 
ing line operator, and is a very small and dainty 
lady. but she surely makes a big vacancy in the 
force when she is away. 

Miss Violet Abernathy, Wymore chief operator, 
spent some time in January at her home in this 
city, an attack of pleurisy being the cause. 

Harry Worley. troubleman, who fell from a pole 
recently, and was quite badly injured, wishes to 


Here is Blanche Watson of Beatrice. She 
has two and one-half years service record and 
works with a vim wherever placed. Local, toll, 
changed number, information, anywhere she 
has a voice with a smile. She attends High 
School through the day and only works for 
us in the evenings and on Saturdays. 


thank the telephone company and especially the 
employes at Nebraska City for their kindness to 
him while in the hospital. Mr. Worley is out 
now and looks quite as good as new, for which we 
are all very glad. 

We told you that bobbed hair would be in fashion 
as soon as the girls saw “‘our’’ Helen. Sure cnough 
it broke out first in Beatrice, Miss Olive Noble be- 
ing the victim. Now follows Miss Carrie Beccard 
of this exchange, our demure rural operator. Who 
will be the next? 

Anyway, Mrs. Brandt hasn’t worn that hat since 
her visit at Falls City. And all the girls want 
to go to Falls City, and annoy her very much by 
asking her for a description of the taxi and its 
driver so they may ride in the same one. Even 
Olive Noble has a strong liking for taxis and 
Fords, any kind of Ford, and even tries to kidnap 
the fliver and the driver. When she fails she 
ine fear and says some one tried to kidnap 

er, 

Miss Lola Bader, line operator, attended the 
wedding of a friend in Omaha, recently. 

PLATTSMOUTH 

The shadow of sorrow hovered over this ex- 
change when on the 13th day of January occurred 
the death of Mrs. Peter Mumm, whose daughter 
Clara is an operator at this exchange. The en- 
tire force unite in tendering their heartfelt sym- 
pathy to the stricken family and relatives in their 
sad bereavement. 

Even popularity, says Edyth Wallengren of this 
exchange, has its drawbacks also. For instance, 
Edyth goes on to say, some blamed man had the 
nerve to follow me clear home the other night, and 
I haven’t the least idea who he was. ‘Gosh, but 
I was scared,’’ she adds. However, the writer 
feels inclined to withhold any great amount of 
sympathy for Edyth, feeling as he does, that she 
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is only receiving just punishment for having an 
out of town fellow for a steady. 

What a woild; what a woild; the old exchange 
don’t seem the same no more. (sniff) No longer 
do we hear the musical murmurs of that melod- 
ious voice waft down the wires--saying, ‘“‘that 
cleared it, Kid.” (sniff) No one to laugh a-feller 
into a good humor when he’s got the blues. (sniff) 
No one to—— Oh, what's the use, (sniff sniff) 
it’s a mean old woild because our Hulda Goos done 
went and left us to work in the big wicked city, 
and she won’t come back no more. Well Hulda, 
don‘t forget that your friends wish you every 
success in your new work, so good bye, and good 
luck. (sniff, sniff). 


SUPERIOR 

Miss Freida Selander is back again in the 
trafic department. . 

The depression of toll business was not so 
noticeable here as was experienced by other 
cities. We will all be glad when business gets 
back to a sounder basis. 

The York cut-over has been made. As we are 
next on the docket we expect to be kept out of 
mischief, at least until the time arrives. 

To all pessimistic plant men, please take note: 
We are told from a reliable source, that the ground 
hog was rendered entirely blind from the bright- 
ness of the sun when he tried to emerge from 
his hiding place on the morning of the second. 
Hence ‘‘no shadow seen.’’ 

Mrs. McKinney spent part of her vacation visit- 
ing her sister, Mrs. McLauren, at Fairbury during 
the latter part of January. 


YORK 

Anyone stepping into any department of this 
office on January 22nd would know there was 
something unusual going on. The long looked 
for cut-over was to take place that evening. very 
department was ready waiting for the time 
to arrive. Every employe knew their place. It was 
a delighted bunch of girls who took their positions 
at the new board that evening. lt was pronounced 
by attending visitors, a successful cut-over, which 
was pleasing news to the employes connected with 
the work the past year. The commercial depart- 
ment had its part of the work compieted several 
days before and to the visitors tnat evening it 
would seem that they were onlookers, but they had 
other plans, serving a lunch consisting of sand- 
wiches, pickles, doughnuts, coffee and app.es, which 
visitors and employes enjoyed very much. 

Jt was indeed the end of a perfect day when 
the last lineman came in, perhaps a little sleepy 
but well pleased with the results Several of tne 
officials from Lincoln were in attendance. 

Mr. and Mrs. Parks, of Beatrice, were visitors 
at the cut-over. 

Miss Virginia Schlick, billing clerk, has re- 
signed to take up school work. With her sunny 
smile and cheerful disposition as welt as her habit 
of always keeping busy, she wil be greatly 
missed. 

Wm. Cummings, switchboard man at Hastings, 
visited the office recently. He said he didn't know 
we were of so much importance. 

Miss Richeson, chief operator at Hastings, visited 
this oflice between trains, recently. 

Miss Lydia Shunk has been employed in this 
office. 

Miss Edith DeBoer has resigned and will keep 
house for her brother at Osmond. 

Miss Lulu Stephens, of Iriend, has been em- 
ployed. ; 

Miss Brot has been employed in the commercial 
department. 

Miss Marie Bermel spent the week end with 
friends at Ansley. ; 

Miss MacDona.d, traveling chief operator, who 
has been training in this office, returned to her 
home in Sutton. We will be glad to have her re- 
turn any time. 


When we hear a certain little girl saying she 
isn’t going to work much longer, and is so very 
interested in the new spring fashions we think 
Miss Horn will have to appoint a new supervis- 
or. Now we are only guessing. 

T. C. Rice, inspector for the Western Electric 
from Chicago, was at this office to inspect the 
equipment installed, and made a few changes in 
the cord circuits. 

Frank Beitzer, who has been in charge of the 
cable work, left for Lincoln. We are all sorry 
to see Frank leave as he has been a handy man 
during his stay in York. 

The same old story—York county snowed under 
again with a sleet storm; but leave it to the plant 
department, they soon have things working. 

A little hard luck—Truck 13 starts to Benedict 
to reset 18 poles on line 13. Is it any wonder 
we had hard luck with that truck? Ask Fred 
Adkins. 

Mr. and Mrs. Rinehart and Mr. and Mrs. Me- 
Culla from Hastings were in this city to attend 
the cut-over. 


READY FOR AN INSTALL 


Manager at MeCool. 


BELGIAN WIRE CROP 

When the Belgian farmers went back 
to the cultivation of their fields after the 
war they were about the maddest set of 
men in Europe, Germans excepted. They 
found those fields covered with great 
networks of wires that had been used for 
communication purposes between the bat- 
tery positions, observation posts and 
field headquarters of the various armies. 
Before the work of reclaiming the soil 
to cultivation could be undertaken they 
had to get rid of the wire. 

The only thing to do was to wind it up 
and get it out of the way. They did so. 
Just then they found out that copper 
wire in a section of the continent which 
had been shut off from the market for 
years was in great demand at a high 
price, and they promptly disposed of it. 
The proceeds were greater, in every case, 
than if the fields had’ been cropped as 
usual. The wire crop was the most val- 
uable ever raised on the land, and the 
money, together with the help extended 
through the Red Cross and other relief 
agencies. has put these people on their 
feet again. 


Myron French, 
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IGNORANT OF THE FACTS an acre. Does anybody believe that the 


Ignorance of the theory of public reg- 
ulation of the telephone industry and 
other utilities is responsible for the 
ready acceptance by the farmers of the 


editor or any other farmer, owning land 
worth $200 and $300 an acre today, would 
consent to accept the original cost as 
interest return 


the basis upon which 
should be figured? Yet that is the re- 
striction placed upon the telephone com- 
panies of Nebraska, and but seventy-one 


demagogic notions that are being spread 
to the effect that the utilities should be 
content to do business at a loss now that 


| . NOMENA AS So a a Rar yi so many other businesses, and particular- of the 191 reporting to the state com- 
= =f »® is ae Lh _ a7 Pe 7 7 . . . . e . 
TH Wartann In aN ms Ce eae ly that of farming, are hard hit by the mission paid dividends in 1919. 
y | fi e VY OICES rn ww 6 { 6 - Se 4 descent of prices. ‘ ; | The telephone companies were re 
| ll 3 hp eee “ane e -7 4 One Nebraska editor declared recently stricted during the war to rates that the 
EE REP aS eS is Sete vec Ue that he owned several far ms and that commission, in the exercise of its judg- 
Over the wires of the telephone, day and night, nts he would be very glad to incorporate as_ ment, believed would give them a normal 
. tho mnagees of men and women speaking their «at a public utility and be guaranteed by interest return on the capital invested. 
Dae OOS etl Se OE A ramet pie Otero ta gE the state such prices as would return a Most of them earned nothing. Regula- 
hr dvnw ‘ OT te AW, 7) COVOP<-—2 LAN ‘y 1180 fe \ 7 ] j i 7 7 
lines in the drama of lage. AN CORLEY E) 2 4 profit to him. Laying aside the absurdity tion is bottomed on the theory that the 
| it is. The stage reaches from ocean to ii of the nae tee state gh es public hires the utilities to perform ser- 
CL a a otamtias phanmna: the mission could fix the price at whic €- vices that it does not care to undertake 
The players are onstantly changing; the ‘) braska f ld be sold in the ; : 

ee, ERT Sn IN ce Sn Maar ae raska farm crops cou f itself. To keep them going they must 
on e different, but the action never stops. S eune | Chicago market, does anybody believe he paid living wages, and there must be 
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Nou a flash of; comedy—quvetly, and mile-a- } | that this or any other farm owner would a return sufficient to induce capital to 1n- 
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move. Again the scene shifts—grim 


g ‘ salesmen, to have had the state restrict 
the boards—a cry for law and jus-— 4 


the prices of everything he had to sell? 
True, the government did fix the price 


the farmers asking their hired men to 
work for nothing and board themselves 
merely because farming is temporarily 


ibrates into the night. ; of wheat during the duration of the war, unprofitable? 
uns the endless drama of the wires. ' but it did not do so on the same basis as Sa a ee 
: 4 it fixed rates for telephone companies THE LONGEST YET 
, during that period. It gave the farmers The longest submarine telephone cable 
! ee eee Gack pon tk eee ee 
Uns : ith- ‘ mit has be = 
- oe eo ee ee we ee ee ee ee ee ee ee ee them plenty of money. If it were with the landing of three cables a the state 


in the range of possibility for the Ne- department, and by spring the appara- 


braska commission to fix prices for farm 
products for this year, how many farm- 
ers would consent that it be done on the 
same basis as the telephone companies, 
the original cost of the property de- 
voted to public use? 

The Nebraska editor who has been 
making big profits off his farm for at 
least four years probably paid $25 an 
acre for the land. Thousands of acres 
of the best land in the state originally 
cost their present owner as little as $7 


tus is expected to be in working order. 
The cables will each be 100 miles long. 

One talking circuit is to be directly 
connected with New York, so that the 
ring of the long distance operator in 
Havana will be heard in the New York 
central office. A second circuit will go 
through Jacksonville and care for west- 
ern business, while the other will con- 
nect with the Key West exchange and 
give southern connections. Because of 
the depths of the waters, the engineer- 
ing problems were difficult to surmount. 
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R. S. BREWSTER 
Traftie Superintendent 


PROMOTIONS 

The vacancy in the Trafiic Department 
left by the recent departure of Geo. K. 
Gann, Traffic Superintendent, for the Tri- 
State Telephone Company of St. Paul, 
Minn., has been filled by the promotion 
of several men within the telephone or- 
ganization. 

Mr. R. S. Brewster, formerly Traffic 
Engineer, is now Traffic Superintendent. 
Mr. R. O. Parks, formerly District Trafic 
Chief, at Beatrice, is now the Traffic 
Engineer. Mr. Lyle P. Young, formerly 
Commercial Manager at York, is now 
the District Traffic Chief of the southern 
district with headquarters at Beatrice. 
Mr. Brewster entered the telephone field 
as trouble man some fifteen years ago 
and has been successively promoted to 
wire chief, supervisor of special equip- 
ment and traffic engineer. He succeeded 
C. L. Sluyter in the position of traffic 


engineer about three years ago when Mr. 
Sluyter left this organization to take up 
telephone work in New York City. Mr. 
R. O. Parks has been District Traffic 
Chief in the southern district for the past 
six years, starting with the telephone 
company as switchman, and has a num- 
ber of years of service to his credit. Mr. 
Lyle P. Young, the new District Traffic 
Chief, entered the telephone field at York 
about fifteen years ago and has filled 
various positions in that time, he being 
in his last place, commercial manager 
at York, for the past three years. 

These promotions have all come as the 
result of conscientious and efficient serv- 
ice in the telephone organization and are 
well merited. It is with much gratifica- 
tion that we see promotions of this na- 
ture made within our own organization. 
The News joins with the many friends 
and employes of this company in ex- 
tending- heartiest congratulations on 
these advancements of our officials. 


See 


R. OO. PARKS 
Traffic Engineer 
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L. P. YOUNG 
Southern District Traffic Chief 


THE VALUE OF ENTHUSIASM 

If you have taken the pains to note the 
men who go to the top in every line of 
business, every profession, every art, 
you will have noticed that each one 
possessed enthusiasm. It is a quality that 
invariably makes for success. It is made 
up of interest in the work in hand, a 
desire to master its every detail and a 
belief that it is the biggest thing there 
is to do. 

It is manifested in loyalty to the in- 
terests of those for whom he works, in 
giving those who pay him his salary the 
best there is in him and in bringing a 
good humor and a kindliness to bear in 
his relations with others. . Enthusiasm 
is essentially contagious. Let a man with 
pep and energy get started in an organ- 
ization, and he quickly leavens the whole 
force with the vigor of his mentality and 
his interest. 

Failures and disappointments cannot 
erush a man endowed with enthusiasm. 
It simply spurs him on to find out what 
was the trouble, and having found out 
to remedy it at once. It creates con- 


ditions that make for more enthusiasm, 
because intense and intelligent applica- 
tion to a task causes one’s interest to 
grow and expand. 


The man with enthusiasm carries 
around with him a storage battery from 
which he can draw at will. It animates 
him and reacts on his work so that he 
draws more and more pleasure from it, 
and that means more complete know- 
ledge of it. It has a practical value that 
no one should overlook. The men with 
enthusiasm are the men who get the good 
jobs and the big salaries, because they 
have within them the power to put things 
across, Which is all that success is. 


CONFIRMING A DOCTRINE 

One doctrine long held by telephone 
men received confirmation at the hands 
of the Nebraska state senate the other 
day. In the early days of the industry, 
when telephone companies were started 
by local people without any knowledge 
of the inexorable demands Old Man De- 
preciation would some day make upon 
them, it was the fashion to make one 
rate for two or more exchanges or cov- 
ering an entire county. This was called 
free service. 


Free service, of course, is a misnomer. 
Somebody must pay for all the service 
a plant gives and in practice what hap- 
pened was that those attached to one 
exchange who had business of one kind 
or another with persons in the other 
towns for which no toll was charged got 
their connections for nothing, while those 
who had no need of the additional serv- 
ice paid the cost of giving it to them. 

The senate had before it a bill to give 
the railroads the right to issue free 
tickets to persons traveling on religious 
missions. The senate very promptly 
killed it, and the argument that did it 
was that there is no such thing as free 
service, and that if the religious workers 
rode for nothing those who paid for their 
transportation would have to make up 
the deficit in revenues that would result 
from the carrying of any particular 
group without charge. 

The state railway commission is on 
record in opposition to the principle that 
no charge should be given for service 
outside the exchange area, and some day 
the telephone companies that still have 
such rules in effect will be courageous 


enough to eliminate all of it. 


GENERAL MANAGER RESIGNS 


Leonard E. Hurtz, general manager 
of the company, has been elected sec- 
retary of the Fairmont Creamery com- 
pany of Omaha, and in the course of 
events will sever his connection with this 
corporation. Just when this will occur, 
Mr. Hurtz does not know himself. The 
tremendous business opportunity thus 
opened out to him in a property in which 
he and other members of his family are 
heavily interested is one that he feeis 
he cannot, in justice to himself, refuse 
to embrace. Following so closely upon 
the heels of Mr. Gann’s transfer of alle- 
giance to the Tri-State of St. Paul, Mr. 
Hurtz’s announcement leaves the entire 
personnel in the same state of mind as 
though there had been a funeral in the 
family. 

Mr. Hurtz came to the company in 
1906, from service as an engineer and 
plant executive for the city, and has 
served as general manager all of the 
years since then. It is stating a fact 
well within the knowledge of the exec- 
utive staff that the development of the 
plant, the efficiency of the service and 
the spirit of co-operation that prevails 
from top to bottom in the company per- 
sonnel are the results of his untiring 
efforts, his intelligent direction of its 
energies and the tact, consideration and 
kindly helpfulness that has marked his 
control. 


His ability as an executive receives 
marked recognition in his selection for 
a position that will grow more 
and more important. The Fairmont 
Creamery company is one of _ the 
two largest buttermaking companies 
in the world, with ten large manufactur- 
ing plants and sales agencies in all of 
the more important cities. It did a 
business last year of 30 millions of dol- 
lars, and is growing by tremendous 
strides yearly. 


Mr. Hurtz’s ability as a telephone man 
has been recognized nationally in various 
ways and few men in the industry stand 
higher in the telephone world than he 
does. He was for a time a director in 
the United States Independent Telephone 
association, and during the war he was 
a member of the operating board chosen 
by the postoffice department when it con- 
trolled the wire communication com- 
panies of the nation. Mr. Hurtz has 
been a director of the Lincoln company 
for the past year, and a leading spirit in 
the state association. 

Like the father who whips his son, his 
going out from the company ranks hurts 
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him almost as much as it does his fel- 
low-workers. He has had the high es- 
teem and warm friendship of hundreds 
of these men and women and the ties of 
comradeship are so closely knit and the 
spirit of the corps so well developed tu. 
his departure occasions the keenest re- 
gret. 

The best wishes of every one of them 
go with him however, in his new work. 
They feel certain that while the tele- 
phone industry loses by his going, the 
creamery industry has secured the serv- 
ices of a most able executive. 

The one silver lining in the cloud of 
gloom that his resignation brought is 
that he will still retain his interest in 
the company, and that it will continue 
to have the benefit of his wise counsel 
and keen business judgment. 


ARE YOU WATCHING OUT? 

Looking over some reports the other 
day we noted that thirty-five employes 
out of every 1,000 on the payroll of the 
Southwestern Bell company suffered in- 
juries last year that caused them to lose 
time. That is a pretty high rate, but 
the main trouble was not that any of 
these got seriously hurt, but that in nine 
times out of ten it was the failure to 
use common, ordinary sense about little 
thing's. 

Men who are climbing a pole usually 
take every precaution to spur properly. 
If they are handling “hot’? wires they 
are careful to see that they do not grab 
where the grabbing is bad. In other 
words, they use the necessary caution 
almost always where the work is of a 
hazardous character. When they come 
to do the ordinary things they let their 
mind go off on a vacation for a moment. 

How many operators do you know who 
take down a connection by jerking the 
cord and imperil every eye in the neigh- 
borhood? How many girls’ high heels 
catch on steps and cause falls? How 
manv thrust onen doors without noting 
if anvbody is coming thru? How many 
do other simple and foolish things? 

If one will stop to remember that they 
have not more than two eyes to lose, 
a few arms And legs to get broken and 
cut and only one life to preserve, he 
will conelude that it is worth while to 
pav attention to his steps and his acts. 


Are you watching out for yourself an/- 


for the other fellow? If you are not, 
better try it. It pays big. 


Tudge: ‘‘The police say that you and your wife 
had some words.’’ 

Prisoner: “I had some, Judge, but I didn’t get 
a chance to use them.” 


| 
| 
} 
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NOT A CASE OF “MOVE OVER” 

Telephone men have been facing in 
the last few years a new and rather an- 
noying situation with respect to their 
pole line leads on rural highway. The 
appearance of the high tension trans- 
mission line carrying current from some 
water power development to neighboring 
towns and its possibilities for causing 
all sorts of trouble to telephone service 
have constituted a new problem. 


Under the law the transmission lines 


have equal rights on a highway with 
the telephone and telegraph lines, and 
the managers have shown, in some in- 
stances, a lack of appreciation of the 
difficulties their presence is forcing on 
the communication lines and a rather 
arrogant attitude with respect to their 
rights. 

This has forced the state railway com- 
mission to hold that prior occupants of a 
highway have rights that a transmission 
line company must obey, and that where 
it is evident that their construction and 


operation interfere with proper use of 
the telephone wires they will not be per- 
mitted. 

The matter came before the commis- 
sion on the application of the Nebraska 
Power company to use a highway out of 
Omaha upon one side of which were the 
wires of the Northwestern Bell and on 
the other those of the Postal Telegraph 
company. The power company suggested 
that one or the other of these should 
move over to the other side and let it 
use the side thus vacated. The commis- 
sion said that in spite of the fact that 
the power company had equal rights on 
the highways with the other companies, 
there was nothing equitable in ordering 
either of the existing occupants over to 
one side in order to give a particular 
advantage to a third comer: that over- 
building of communication wires by high 
tension lines meant poor service and that 
the power company should take another 
route although it cost it $4,000 extra to 
make the detour. ‘ 


The H. T. W. Club of Hastings met at the home of Mrs. W. C. Cooper on January 13th, 
to celebrate their first anniversary. This was the annual meeting for the election of officers. 


Mrs. J. J. Moorehead was re-elected President, 


J. A. Mason, Secretary and Treasurer, 


Mrs. H. W. Wheeler, Vice-Pres., and Mrs. 


A dainty lunch was served and a very enjoyable time was had. 

The accompanying photograph of the members of the Club was taken. Names from left to 
right are. Top row: Mrs. Painter, Mrs. Dudgeon and daughter, Mrs. Burr, Mrs. MecCulla, Mrs. 
Givens, and Mrs. Wheeler. Second row: Mrs. Herrick, Mrs. Murphy, Mrs. Mason, Mrs. Rine- 
hart, Mrs. Eichenour, Mrs. Cooper, Mrs. Ojers, Mrs. Moorehead, and Mrs. Cummings. Bottom 
row: Iona Moorehead, Bernerd Dudgeon, Oma Moorehead, Wallace Burr, Margaret Burr, and 


Thelma Cooper. 


The members of this club are the wives of the men who are employed by the Company at 
Hastings, and they meet at the home of one of the members once a week. 
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Crab Orchard 
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4 STATEMENT OF DEVELOPMENT 
Showing the number of telephones (excluding service stations) at each exchange, Jan- 
uary 1st, 1921, and February 28, 1921; also gain and loss since January Ist, 1921. 


Jan. Feb. 
1721 28,21 
16112 16180 
3566 38621 
256%" 2757 
1928 1902 
1826 1842 
1793 1799 
1229 1248 
1129 1126 
1077 1070 
994 990 
985 979 
959 976° 
873 881 
837 848 
823 803 
663 660 
658 653 
642 650 
649 647 
639 643 
589 592 
598 586 
562 567 
5384 546 
553 536 
5380 535 
491 496 
485 481 
483 480 
472 A467 
428 424 
404 404 
410 408 
405 402 
395 399 
395 397 
397 397 
382 390 
383 387 
392 383 
StL ©6882. 
375 3870 
363 3865 
362 356 
360 3851 
347 349 
349 341 
343) 34 
o41 | 337 
3386 333 
324 321 
313 314 
3120) 3 LL 
296 301 
292 292 
298 291 
281 282 
279 280 
20 | 238 
276 272 
273 269 
269 269 
254 255 


Gain Loss 
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Jan Feb 
1°21 28,21 Gain Loss 
G4 TODIAS Succ 246 246 sist a 
65 Glenvil .......... 245 251 6 ae 
66 Benedict ........ 245 242 a 3 
67 Brainard ...... 240 285 5 
68a Yutan 2271.0... 231 228 3 
69 Greenwood 226 226 ea 
70 Mead ............ 228 222. 6 
71 Waverly ........ Baar’ we wl: A 
72 Steinauer ...... 216 218 2 A 
73 Deweese ........ ZL 218 1 : 
NAO Se eee Dak 211 
75 Jansen .......... 215 208 4 
(GnDavyey, 2.24.2: 206 2038 ee 3 
77 Cordova ........ 180 202 22 ae 
"8 Tamora ........ 201 198 a, 5 
Ors VETET SA Vials. 200 198 yi) 
80 Bellwood ...... 199 199 me 
81 Raymond ...... 201 OAL oe x 7 
82/ Gilead ............ 187 192 5 aed: 
83 Panama ........ 188 184 a 4 
84 Milligan ........ 185 183 2 
85 Nehawka ...... 182 181 wt 1 
86 Brock ............ 174 176 2 fe! 
87 Steele City... 177 178 ¢ 4 
88 Saronville .... 174 171 3 
89 Burn .............. 172 166 6 
90 Juniata .......... 167 166 x! il 
‘91 Hampton ...... 164 166 AD Gee 
92 Garland ........ 157 157 = ig 
93 Hansen .......... 154 150) 4 
94 Bruno ............ 148 .148 Ae 3 
95 Carleton ........ 143 148 5 aun 
96 Belvidere ...... 152 147 By 5 
SimLTNACawee per. 143 143 es! 
98 Colon ............ 143 138 5 
99 Thayer .........- 141 138 3 
100 Denton .......... 137 138 1 
101 Nemaha ........ 145 137 8 
102 Grafton ........ 137 137 al Me f 
103 Elk Creek...... 136 137 1 i 
104 Prosser ........ 136 135 3 1 
105 Octavia ........ 133 124 Aes 9 
106 Howe ............. SAT 122 | See aT O 
107 Malcolm ........ 12 30yF 122)... 1 
108 Dwight .......... 118 119 1 b ds: 
109 Shickley ........ 1138 §=116 3 mee 
110 Garrison ..... MIDAS AT ae 3 
111 Douglas ........ LOD Po L035.9 2 2 
PZ PR ley pre ee 102 102 8 
TSO toe sie oe 99 101 2 Dat 
114 Pickrell ........ 100 99 ial 1 
115 Lushton ........ 90 90 a gy 
116 Endicott ........ 85 82 hs 3 
117 Pauline ........ WT. 76 I 1 
118 Clatonia ........ 71 72 1 pas! 
119 Brownville .... 70 70 
120 Pleasant Dale 49 51 2 ey 
121 Strang .......... 27 26 wes 1 
Totalsh i. 65889 65909 334 314 
Net Gain since January Ist, 1921........ 20 
Gain for February 1921........0..000..0000....... AT 


THE STATE ASSOCIATION 
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Something over a hundred of the mor. 
active telephone men in the state fore- 
gathered in Lincoln about the middle of 
February to take part in the proceedin .. 
of the annual convention of the Nebraska 
Telephone association and to renew old 
friendships and to enjoy the reunion of 
kindred souls. 

Mr. Hurtz, who has been secretary- 
treasurer for a number of years, was 
presented with a beautiful silver lovin .- 
cup by members, President Bruce Brown 
making the speech that conveyed it to 
his custody. Mr. Brown told him of the 
regret with which his many friends had 
heard of his withdrawal from the indus- 
try, and that this was a token of the 
love held for him and in recognition of 
his fine fellowship and the work he had 
done for the association. Mr. Hurtz was 
taken completely by surprise, and his 
speech of acceptanee, while expressive 
of his appreciation, was considerably 
shortened by the lack of breath the sud- 
denness of the occasion caused him. 


R. E. Mattison was selected to suc- 
ceed him as secretary-treasurer. Other 
officers are: President, Bruce Brown, 
Brady; vice presidents, George E. Becker, 
of Pawnee City; W. S. Clapp of Kearney; 
district vice presidents, E. H. Towle of 
Falls City, J. H. Christiansen of Blair, 
J. W. Richmond of Wisner, B. G. Miller 
of Crete, R. L. Keester of Alma, and J. E. 
Grint of Sargent; directors, Frank H. 
Woods of Lincoln, ,Warren Pratt of 
Kearney, C. J. Garlow of Columbus, 
Lloyd Wilson of Omaha, E. D. Warner 
of Scottsbluff, E. C. Hunt of Malmo, and 
J. E. Bagegstrom of Wausa. 

A number of very interesting papers 
were read by leaders in the industry, and 
Secretary Deering of the national asso- 
ciation brought greetings and advised 
with the members on various matters 
of interest. An informal banquet marked 
the occasion. Following the association 
meeting the members appeared before 
legislative committees. 
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Pulling in 1200 Pair Underground Cable at Lincoln 


Twenty five miles per minute conveys the idea of speed. 


This' is the rate at which con- 


ductor miles of wire in cable were placed in the Lincoln subway on February 9th when a 


662 foot length of 1200 pair cable was pulled-in in twelve minutes. 


The pull was especially 


long because of the unusual conduit construction across ‘what was formerly Antelope Creek 


near the present entrance to Antelope Park. 


The cut shows the big White truck pulling itself 


out of the mud after settling itself for its task. 


A WIRE STRINGING FEAT 

It took a great many years for the 
construction and engineering organiza- 
tion of the American Telephone &. Tele- 
graph Company to construct the _tele- 
phone line from New York to San Fran- 
cisco, a distance of approximately 3,300 
miles. The construction department of 
this company in Lincoln during one week 
strung 3,205 miles of wire. 

The above statement does not signify 
that a small part of our organization 
produced as much completed work in 
one week as the larger organization was 


able to complete in several years. The 
trans-continental line was built under 
many difficulties both from an engineer- 
ing and physical standpoint, while the 
wire strung in Lincoln was enclosed in 
lead sheath, much of which contained 
2.424 wires and the 3,205 miles of wire 
placed by our organization was all wire 
in cable. However, that accomplishment 
reflects somewhat the developments in 
the telephone field. We are now dealing 
with figures which we consider common- 
place, which would have appalled tele- 
phone people just a few years ago. 
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INVESTMENT 


Nearly everyone in this progressive 
age, realizes that in order to secure a 
full measure of happiness as we go along, 
provision must be made for old age and 
those unexpected exigencies that arise in 
every life. This must be done by system- 
atic saving, no matter how little, of a 
portion of our earnings,and as an amount 
is accumulated the question arises how 
best to invest it that it may be safe and 
yield a regular income. 

We, the employes of the Lincoln Tel- 
ephone & Telegraph Company, are for- 
tunate in_having the opportunity offered 
by our Directors, of purchasing stock in 
our own company with which we are as- 
sociated and in which we as employes are 
all personally interested, in which we 
may invest our savings at any time by 
the payment of $100.00 per share, and 
which we are permitted to buy on the in- 
stallment plan on the first of July of each 
year. 

We are especially fortunate in the fact 
that there is no better investment offered 
than Lincoln Telephone and Telegraph 
Company stock. No investment is safer, 
as regulation by the State practically 
guarantees the security of our property 
and the payment of our dividends. Some 
investments pay a little higher rate but 
must be reported to the assessor for tax- 
ation which reduces the net amount of 
income received by 3%, the amount of 
the tax, while our stock is free from all 
taxes and yields 7% net. 

Money invested in our stock by our- 
selves and the general public, pays for 
the extension and improvement of our 
properties and comes back to us through 
the payrolls, and to the public through 
expenditures made by our employes for 
the necessities of life and for materia! 
and supplies, and for better service, and 
so the sale of our stock which we are 
now making, is a home proposition in 
every respect in which we are all inter- 
ested and for which we can all be con- 
scientious boosters. 


FORTY YEARS AN OPERATOR 


_ Miss Elizabeth McClure, who has been 
in the operating service of the North- 
western Bell company and its predeces- 
sors for forty years, has just been re- 
tired on a pension. For thirty-five years 
she has been the chief operator in Om- 
aha. She went to work when the com- 
pany had 150 subscribers on its exchange 
and has seen it expand to multi-office 
exchanges with thousands of subscribers. 
She began when she was sixteen, and has 


served continuously save for a_ three 
months’ furlough. 

Thousands of girls started their career 
under her guidance, and to all of then: 
she has been a very pleasant memor- 
The completion of her forty years of 
service was observed with a banquet at 
which some complimentary talks were 
given. 

“IT am happy in the thought,” she said, 
“that I chose telephone work as my life’s 
career. I have enjoyed my work im- 
mensely, and J, like all other women in 
the company’s employ, have been treated 
splendidly.” 


This is Mary. What!—don’t know Mary? 
Well you have missed a treat. Her name is 
Mary Plebuck for a little while yet. She is 
assistant chief operator in the Beatrice ex- 
change. Mrs. Sharp says she is a good one, 
too. 


Her efficient and loyal work has won her 
the position she now holds. Work can't bluff 
Mary. Nor bad weather either. She has a re- 
markable record for being on the job when 
the buzzer sounds. She began telephone work 
quite young—in 1912 and is to be commended 
on the good example she has set, personally 
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TELEPHONE ENGINEERING SCHOOL 
A. A. Stoker, Instructor 
The following employes have completed the course in Practical Telephony 
since our last report: F. E. Behm, Robert J. Donaldson, Lincoln; A. D. Harmon, 
Tecumseh; H. J. Rubleman, W. L. Scroggs, Beatrice; H. W. Wheeler, Hastings; 
H. G. Taedter, Stromsburg; Chas. Ransom, Fairfield; Geo. W. Summer, Dorchester; 
Those who enrolled during the month are: Vern Campbell, David City; D. G. 
Smith, Southern District; Geo. Mehuron, Floyd McCaig, Lincoln; Wm. Bennett, 


‘Syracuse; B. F. Ferguson, Eastern District. 


Mr. Scroggs of Beatrice has completed lessons and demonstrations 4 to 10 
Since the 12th of last month. 

The Beatrice group ranks first this month in the number of lessons sent in. 
They are sure putting one over on the instructor in making him do the double 


quick step. “Shimmy” isn’t in it at all. 


The Hand Generator ; 

The hand generator, and in fact all dynamo electric generators, are machines 
for converting the energy of mechanical motion into the energy of an electric cur- 
rent, by means of electromagnetic induction. Electric energy may be also pro- 
duced by means of chemical action, as in a primary battery, when a certain com- 
bination’of two metals, are acted upon by a certain liquid chemical. 

The so-called generation of electricity consists always in the production of 
an electromotive force, or electric pressure. No generator, battery, or other device 
creates. electricity. It creates electromotive force, by means of which electricity 
may be accumulated on an insulated conductor, such as the electric condenser; or 
by means of which electricity may be made to flow through conducting circuits. 
The quantity of electricity at our command is as definite and invariable as the 
quantity of energy. : : 

In the conducting circuit, external to the region where the electric pressure 
is produced, ‘the electricity flows from the higher electric level, or potential to the 
lower, just as water flows from a higher elevation to a lower. 

The dynamo or generator is based on the principle of current induction, It 
contains a system of conductors, revolving in a magnetic field in such a way as 
to vary the number of lines of force cutting across them. 


+ 


° 


7 

| 
| lis 
—/k Rex.—§>-—$t¢ Rev.—§+! 
Figure |. figure 2. 


Suppose a single loop of wire be revolved between the poles of magnet N. S. 
(Figure 1) in the direction of the arrow and around a horizontal line as an axis. 
The lines of force pass across the air gap from _N. to S. and indicated by the lines. 

The loop of wire in the position shown encloses the largest possible number of 
lines of magnetic force. When it has revolved through 90 degrees, or a quarter 
of a turn, the lines of force will be parallel to its plane and none will thread through 
it. During this quarter turn, the lines of force have been decreasing at an in- 
creasing rate, so the induced electric pressure in the loop will rise from O to max- 
imum and a current will flow in the direction of the arrows. 

During the next quarter turn the lines of force will increase again, but will 
run through from the opposite side of the loop. The rate of change and electric 
pressure decreases from maximum to O and the current will continue to flow 
through the loop in the same direction. 


Llectromolvive force 
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During the next half revolution the same variations in the electric pressure, 
occur, but the induced current will flow through the loop in the opposite direction. 
The current through the loop, therefore, reverses twice during each-revolution, and 


is called alternating current. 


In direct current machines the armature is provided with a device called a 
commutator, which causes all the impulses of induced current to flow through the 


co 


external circuit in the same direction, hence they are called direct current machines. 

The voltage of all generators and dynamos depends upon the speed of arma- 
ture rotation, strength of magnetic field, and the number of turns in armature 
winding. The frequency of the current in alternating current machines depends 
upon the speed of the armature and the number of pairs of poles. 

In figure 2 is pictured in a graphic way the rise and fall of potential of one 
eycle of alternating current produced with each complete revolution of the arma- 
ture of a telephone hand generator. The number of these cycles per second deter- 
mines the frequency of the current, as 20 cycles, 60 cycles, etc. 


SOME TELEPHONE LAW 

In deciding the other week that the 
state railway commission had erred in 
the method it took to settle the contro- 
versy at Red Cloud, where a _ locally- 
owned company sought to force the Lin- 
coln Telephone & Telegraph company to 
furnish it long distance connections while 
it could take away all of its exchange 
subscribers, the supreme court laid down 
some interesting telephone law. 

The court held that unless the Lin- 
coln company was given adequate pro- 
tection against loss it cannot be legally 
forced to furnish either local or long dis- 
tance connections to its competitor. It 
said that the device employed by the 
commission to furnish this protection, 
which was that new business should be 
divided on the basis of the existing pro- 
portion of stations each operated, could 
not be used for the reason that it de- 
prived each company of vested rights. 
It said that by giving a franchise to con- 
struct a pole line and then say that the 
company could not connect thereon all 
who desired service was to deprive the 
company of its property without due 
process of law and to take from the sub- 
scriber the right to choose what service 
he wished. 

The supreme court also held that the 
statute requiring physical connection of 
competing companies applies only to 
trunk and toll lines and contemplates 
only the forwarding of such messages 
when such lines are used. It said that 
while it had been held by some courts 
that even this enforced connection could 
only be done by the exercise of the power 
of condemnation, the tendency was to 
take the position that if the commission 
provided for proper compensation for the 
additional service and protected the com- 
panies in the individual management and 
control of their properties and saw to it 
that discriminatory conditions were not 


created, the power could be exercised as 
a combination of the rights given by 
statute and the inherent power of the 
commission to regulate the _ utilities. 
However done, it could, be justified only 
after providing an equitable adjustment 
of the rights involved. 

Where a flat rate is substituted for the 
customary switching charge the service 
must be uniform in order.to make the 
flat rate applicable. Such connections as 
were ordered in this case, where trunk 
lines were to be installed so that all sub- 
scribers on both companies were given 
freedom of the service, cannot be justi- 
fied on the ground of convenience and 
necessity because of the underlying prin- 
ciples of that theory. These do not af- 
fect vested rights, but deal only with 
the extension of grants to companies in 
territory not theretofore served by them. 

The court said it did not hesitate to 
say that the commission order could not 
be legally justified, and that it was clear, 
among other things, that the Lincoln 
company could not be left defenseless, 
through an order for toll line connections,. 
a requirement that meant confiscation in 
the end of its property. 
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LINCOLN TOLL OPERATORS 


Misses Tiarrison, Hansen, and Hengy, and 


Mrs. Petersen 


— So 
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COLLECTION SCHEDULE, FEBRUARY 28, 1921 
: Av’g. Same NORTHERN DISTRICT 
Number Per Mo.last Av’g. Same 
Phones ‘Tel. Qr. \ i eee Br ATA 
Central District... 2058 $0.22 $0.2 pias ae oma 
Southern District................ 19926 a2 55 Beaver Crossing 209 ag cry 
Western District.................. 13911 6 64 Belvo on a eoee owt e yrs ioe sete 
Northern District................ 3390 65 02) “Benedict. + | keh ae 7? Ws 
Tee = Bradshow. t.8 0: 214 "58 "6d 
A Be} ve WS Veet i resales ts es Oise $0.46 $0.56 epee ee eee ae ae ee ee 
Bruno wGevenstaredsuntessnettseseiucenioc 148 mr he 36 
rapes Blot chet ee 387 1.43 838 
OlLON) eos A ee BS 1.80 Liz 
CENTRAL DISTRICT RL, wsstetsevensnensernsosesasesce 202 82 1.06 
. Par ae Javic 5, ga OOP rai oen eae O7§ 3 58 
Beas Bae ce ea a soe oe oF TIS Gees a ea ee 119 ie “35 
Coll akg Pare ge ary BO a etd Ao hee AA EIAIs oe ett ee en oe 184 1.33 1.63 
“ollege \ LOW .-.2--cccseesenecseecerone O46 — 43 Garrison ar 111 “43 37 
yee nS nee eee te et ri G@résham ose 40 "99 "33 
Se wee eri Se ARE TM FOAL A 9 "46 "pep CERAM D COU, reeves ee 17, 69 1.04 
GLECTIW 000. ¥inez---nc0sedesei ead. joneee ~~ . = | Ithaca 142 =r = 
Havelock Mo. w2.0 Td 496 ‘0S Sie haere eee sea a soe ee on OC St 
Eincolny, 4. woe ul 16180 14 ABH Oncncieni te cere ie ell son 
Ma Coli beiteyststh- osantsne-stone ee me LOK ran Wabi’ eS ee San te 130 
PANAMA  .....2---ee eee ee ee nese ee ee S pf 6 aril ree Vato” © at ee ce eT suis Theses 
Pleasant Dale ..................... 145 23 93 nae i" Rae ae ee a ae: 30 
Raymond), 25....222. ees 194 1.35 1.58 Osteols oe Oe Ee YR ot D4 1.5 
University Place... 1248 20 P22 Eat Tao Lies Bee ie a 
NA NEES sn teen one et ae a “© “Seward LL 1053 104 112 
Distrigtiny: ee Web ee DOB St ge0.2| $0.27), WeUeNDY Re cee ete Sima LORS Geo 
» » ‘ ga) ee eS 5 sé oO 
Tamora _........ et Lee | 198 42 40 
thas BOs. Se Ae Oe Wet eee SO Bae De: ue. 
ICICHy ek rs oP N Se SN 3 .66 43 
SOUTHERN DISTRICT. Valparaiso \...2200. 2 et 397 43 AS 
A dain sie ee OS ea 830 /$0.12 + $016 Waco ..22:.22.2 ta. 311 SS 98 
~ \ y ( 
Ashland se ee a S803 1.08 1.19 WaA00  -.----.ensneseeeeeeeeeee renee 990 31 44, 
TN arbi thy pepe or ees eet es 1126 67 9 Y OV, 2s. 2 ae Eee sone 1902 1 3+ 
Mai tricok Musee. mian IL. 2104 27 520 YUAN oe eeee essence eesetseeeeeeeeeeestcees 228 90 98 
Brock Fe, en aco ccreottocsttotsensé 18 te AS 2 ; P 
sos comer pe DOO AD 70 39 8d District.........-.2).-..----00:0--.- 13390 = 30.63 $0.65 
Debby es A ee ee 166 OT OO 
CONE O TLL Sle seccesteeerte ccc ec sstaee 132 G4 1.27 
COO ae ME Oy 333 AL BD 
Cra Orn ee eis Se wee © | LOB WESTERN DISTRICT 
IDYS\ WAR RY ee es ee f a 2) 33 = = = 
Doulas fn! ee eee... 198 .O3 “OL Belvidere — ------++++++--+2-20--2ee-eee0e 147 $0.71 $1.14 
TCT eh ee A Le 341 73 S20 Bruning. --eeeseeeeeeeeeeeeeee 212 02 49 
WilkuiCrecla Al wee als 187 1.06 (QT Carleton | ----seeeeeeseeeeeeeseeeeteees Lv: 59 93 
oe ‘ a ad 897 31 € 
IMT WOO, ctcctsccesecsknssse tees stan 365 .69 OG Clay Center...-..-.-.0----seeeeeer-e0- 318 949 39 
Wudicoth Pasi Ee. 82 32 BL \ -Deweese) Aaa ri it oot 
NSU Y” eset ssass-sceedlecex-te--cnuces 1842 21 m7} DOPE eBUCE yp t--2atime=cnsmea—eanseanone 438 ‘9 ome 
BAM ne Ho) MOE YUEN © MRR eC ieee Bop abet § erie: 
BE onyde) Peewee Bee ee oa Ze +: UXGUCH  ge--cererte sertees ae one =e tas oz 
Te eben) OX0) Ui thay eke eee ee 502 62 540) > + NBETECIG So mass corset anor tenmom-nes ae 45 80 
Tioliason jit eae 208 38 37 Fairmont eatesbcnasetnnectooedectessene BG 5 Bo 
AMSG Eee eden 2 irs, © ween PISTON CL.” (SecertoSarecderere swoseesoccrce tara hashes & 
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COMPLETED TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT, FEBRUARY, 1921. 


Rank Station Chief Operator To Yo To gout 
Out In Thru Total Calls 
EASTERN DISTRICT, W. P. Kimball, District Traffic Chief 
Oeee Ashland 22 ..2 Miss Ce Hood 23-2 ns, 95.0 87.0 869 93.6 1,451 
18 WavidcOiy os Miss A. Sievers.............. 90.5 100.0 89.9 .90.7 1,548 
17-B Dorchestev............ Miss A. Simpson........... 90:3 7100.0) 2.3: 90.9 586 
3 rien Ghee eo i., Miss F. EHichenour.......... 94.2 100.0 100.0 95.4 882 
29 NIL ONIN oe cette. Miss A. Scouller............ 83.7 92.7 82.4 84.7 22,516 
7-B Louisville.......000... Miss M. Twiss............... 97.5 89.3 89.5 94.4 599 
15 Plattsmouth......... Mrs. H. Wallick............. , 912 938.5 90.6 918 2,035 
fame "Seward, osc 3 Miss N. Gumbel........... 94.4 98.1 98.5 94.4 2,533 
Greg SV anOO ws Miss L. Gould................ 90.6 98.6 94.6 94.5 1,885 
14-B W. Water............. Mrs. J. W. Richison...... 92.4 943 90.3 91.8 988 
Total or Average... sesso 91.9 95.3 908 92.1 35,021 
, an WESTERN DISTRICT, R. E. Murphy, District Traffic Chief 
ot me egal Miss M. Beal................... 94.0 100.0 94. 7 7 
1 Exeter............... -Mrs. R, Alley.............00-- 95.7 100.0 _ .... : 063 728 
41s Fairmont............... Miss E. Prescott........... 93.0 92.0 90.1 92.4 776 
10, Geneva... Miss B. Ladner .............. 93.5 94.4 90.5 92.5 1,922 
Sy) Harvard. 2. Miss E. Hein................... 92.5 100.0 948 938 461 
26 Hastings Se ake # Miss H. Richeson......... 88.8 88.5 82.6 87.7 8,680 
24 Hebron... Miss M. Bethscheider... 89.2 89.8 88.9 89.2 1,060 
BO Use a Miss F. Gillispie............ 88.5 98.4 868° 893 540 
5 ed Cloud........... Miss B. Havel.............. 86.7 86.4 87.6 87.2 591 
5  Stromsburg....._.... Miss V. Richeson........... 88.7 87.5 84.2 88.0 561 
22 oe tae seoseeeceeeeeee Miss M, Atwater............ 90.0 90.4 85.7 89.4 38,398 
oe a a weseeteteeceeeeeeee Miss V. Grosshans....... 96.0 95.5 100.0 96.0 655 
OPK. .2--- eee. Miss S. Hormn...............-+ 87.6 85.7 85.8 86.9 2,631 
soba OL WAV Cla Serene Aree, 91.1 92.6 89.3 91.0 22,590 
o yee Somer Mata ee L. P. Young, District Tratfic Chief 
2 hg es Seek iss L. MacFarlane... 92.5 93.7 912 92:3 2.504 
Ae ie peace ee dere Mrs. B. Sharp.............. 91.0 90.0 86.6 91.0 5,749 
A Wie oa Miss M. Willey............... 92.7 88.4 90.2 90.9 418 
sae A Humbolai vetteteeeeees Miss R. McFarland........ 90.0 93.5 868 90.1 2,762 
ios Nate ecu eae t Miss C. Gillan............... 89.8 96.1 100.0 91.8 862 
el ee ae as Mrs. 8. Brandt................ 89.9 941 91.0 90.6 2,597 
Ae ones Se wetttteceeees Mrs. E. Gately............... 95.1 946 922 94.6 999 
ap Gripe nts Miss E. Smith............... 91.9 97.6 89.0 89.5 705 
1D, Weiore Co ea Miss E. Korbel............... 92.5 96.0 912 92.8 843 
| ymore................ Mrs. R, Wellenseik........ 948 949 900 922 1,073 
Total or Average 92.00 93.8 90.8 91 
Lae ‘ep eeeonne 5 18,512 
inn of Average for January........ 93.3 94.5 92.2 92.9 81,226 
otal or Average for February...... 916 93.9 90.3 91.5 76,123 


rm ot ake 
Gout iiete th ee total and the uncompleted toll messages has in the past been 
dailicdooral sities TOT saan hi of lost calls. It has been decided to replace this form of lost 
aba aiaeaited a2 pia hinge completed Pusamess, as shown in this month’s report. All tickets 
BY dividitic the ded ‘or uncompleted. The percentage of calls completed is then obtained 
panes itis Ma yg Nae fa calls by the sum of the completed and uncompleted calls. 
evnne lout ficket nin =F weaten shows a charge for conversation is counted as completed; 
A x Which does not show a charge for a conversation is eounted as uncompleted, 
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: ADAMS 

Mrs. Disher, night operator, recently suffered 
an attack of pleurisy. 

Mrs. Lela Stephenson spent a few days visit- 
ing in North Bend recently. 

L. D. Parker visited the Lincoln office one day 
last month. . ; 

The operators were presented with a year’s 
subscription to the Delineator for good service 
rendered. . 

Miss Nora Nelson is taking the course in oper- 
ating. 

Lillian Blaksley’s parents are moving to a farm 
about three miles from town, but we hope to keep 
Lillian with us. 

Lillian Harper was a Lincoln visitor one day 
last month. 


AUBURN 
Miss Flora Barnard left the employ of the 


company recently. ves ; 
Miss Lois Lewellyn made a _ short visit with 


her brother who lives in Omaha. 


Mr. Bush, traveling auditor, was among the- 


visitors at this exchange during the month. 

Miss Adel Boatwright, formerly an_ operator 
at Des Moines, has been employed as night oper- 
ator. Miss Boatwright is attending the day ses- 
sions of the Bible Training school. | ; 

Miss Gladys Falk is with us again after tak- 
ing a two weeks’ furlough. Miss Falk spent a 
week of her time visiting relatives in Nebraska 
City, and the remainder of the time was spent at 
her home. ; 

Mr. Sloan, of the Marshall Hall Grain company 
of St. Joseph, presented the operators with a 
box of chocolates in appreciation of good service 
rendered him during his stay here. : : 

Miss Stella Clark is spending her vacation vis- 
iting relatives in Falls City. She 1s also visit- 
ine her sister, who lives on a farm near Stella 

R. O. Parks, L. P. Young and Mrs. Brandt vis- 
ited this exchange recently. ; 

The Misses Nellie Shanks and Lois Lewellyn 
were visitors at the Johnson exchange recently. 


BEATRICE 

Lora Miller, Grace Brandt and Fay Arendt were 
employed in the traffic department. 

Mrs. Vadbonker, senior supervisor, Was called 
to Nebraska Citv on account of the illness of 
her mother. Her visit turned out to be quite 
pleasant as her mother changed for the better 
and it gave ‘“‘Vad’ a chance to renew old ac- 
quaintances. 

On the third of January, Martha Young went 
to Omaha and returned as Mrs. Frank McCoy. 
Shortly after their return they started a very 
novel honeymoon. (Under quarantine for small- 
pox.) t 

Lucy Elwood, Hazel Hadley and Lora Miller are 
toll students. They are doing fine. 

Miss Lucille High, of the plant department, has 
been attending an unusual number of weddings 
lately. The only reason we can find for it is 
that she is finding out how thev act. 

Mrs. Sharp wishes, through The News, to thank 
each and every one who remembered her with 
beautiful flowers and plants during her recent 
illness. 
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There is much lamenting and gnashing of teeth 
in the Southern district. Why? Mr. Parks, 
district traffic chief, has been moved to Lincoln. 
It isn’t his promotion we are lamenting, it’s his 
departure. Mr. Parks has had extensive tele- 
phone experience, the last eight years being spent 
in the Southern district of the Lincoln Telephone 
and Telegraph company. During all these eight 
years there has been no one with whom he has 
dealt but says he plays a fair game. He has 
never been too busy to be considerate and help- 
ful to his employes. Personally, he will never 
be forgotten by his friends. This means the whole 
Southern district, for he has no enemies. Mrs. 
Parks also will be remembered for her pleasant 
personality and her enjoyable association. Mr. 
Parks is succeeded by Mr. Young from York,. 
Nebraska. We wish them both great success in 
their new positions. 

Cleo Wolfe is back on the job. She has been 
home for several weeks on account of nervous- 
ness. We welcome you back, Cleo. 

‘Why, Mrs. Sharp is back!” This exclamation 
became very common the other morning. Why? 
Because she is back. She came Tuesday, March 
first. Are we glad? Well just see the ‘‘operator 
smiles” and you won’t have to ask. And she 
says she’s glad to be here. 


DAVEY 


On the evening of the 23rd of February, friends 
of Mrs. Mamie Zink, chief operator, gathered at 
her home for a farewell party. 

Subscribers of this exchange regret seeing Mrs. 
Zink leave them on account of the excellent grade 
of service she has been giving in the past, but 
join in wishing her much happiness in her new 
home at Panama. 


ONG CENTRAL OFFICE 
Miss Fayle and Miss Peterson, Operators; 
O. W. Gowen, Manager 
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DAVID CITY 

Lena Heins is back at our office after an ab- 
sence of two weeks with tonsilitis. 

Anna Sievers, chief operator, spent several 
days this month with home folks at Plattsmouth. 

Miss Genevieve Nickolls, bookkeeper, was given 
a box of candy for an accommodation. 

Lillian Culek went with her parents to Council 
Bluffs for a week end visit February 18th. 

Why did Lena McCracken go to Lincoln the 
other day? Of course, she told us it was to see 
her sister. We wonder. ; 

The Butler County Farm bureau showed ap- 
preciation of good service by presenting the 
operators with two large boxes of candy and two 
letters of thanks, one addressed to the day force 
and one to the night force of ‘‘Hello Girls.’”” The 
letters read: ‘‘We are appreciating the very 
good service that we are getting from you peo- 
ple. Thank you.’ 

Mr. Brewster and Mr. Behm made a visit to 
our office Washington’s birthday. 

Misses Anna Sievers and Iro Allen spent Sun- 
day, February 20th, with Miss Allen’s parents 
in Octavia. 

C. H. Wood, manager, went to York. on busi- 
ness February 23rd. He reports that the York 
building is sure fine. We are all anxiously wait- 
ing to get into ours, for we are sure it will be 
just as fine. 

Miss Margaret Bellows, a Pawnee City operator, 
visited her sister, Mrs. Gertrude Sacrider, recently. 
They made a eall on the office while she was 
here. Mrs. Sacrider was a former operator at 
Pawnee. 

Miss Seymour, traveling chief .operator, was 
at this office and held a class a few days this 
month. 

C. H. Wood, manager, was called to State 
Center, Iowa, on account of the death of a 
cousin killed in an auto accident. 

Mr. Stoker was in David City holding class 
in the plant department. 

We girls were given “‘comp” tickets to ‘‘Town 
Jungles,’’ a home talent play given in the Com- 
munity theatre Friday, the 25th. The play was 
put on by the Woman’s Club. Miss Genevieve 
Nickolls, bookkeeper, was one of the actresses. 

The day operators received some candy from 
Antonette Faytinger for good service. 

Miss Sievers has her hope box started. We 
wonder how soon it will be more than a hope box. 

Miss Iro Allen received a box of candy for 
good service on long distance. 

Misses Laura Woberg and Genevieve Cummings, 
operators at Osceola, visited this office Saturday, 
February 26th. 

The operators from Friend visited Mrs. Geo. 
Ball Saturday, February 26th. She brought them 
to our office for a short visit in the afternoon. 

Miss Sedonia Krumei, assistant chief operator 
at Columbus visited Mrs. Mable Neal, night op- 
erator, a few days this month. 


FAIRMONT 

Mr. Rogers, manager, resigned and is moving 
to the farm. Mr. Taedter, formerly wire chief at 
Stromsburg, is our new manager. We wish them 
both success in their new work. 

Mr. Burton, traveling auditor, spent three days 
last month in this office. 

Messrs. Wheeler and Cooper were pleasant call- 
ers during the month. 


FRIEND 

Mrs. Fred Goodwin, of Kansas City, Mo., was 
a caller at our office last month. — 

Mr. Stoker held a demonstration class on the 
evening of February 4th. 

The company had a half mile of poles and 
thirty-six wires down on account of the recent 
sleet storm, which was replaced by cable. The 
company now has a mile and a half of farm 
eable running south of the city. i p 

The operators and elerk enjoyed a week en 
visit at the farm home of Mr. and Mrs. Geo. W. 
Ball at David City. Sure had a good time, 
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The accompanying picture is rather a 
flattering facsimile of Adolph Anderson, D. 
This pose is very 
complimentary to Adolph as it is natural, 
especially from a vest-ographie view. Mr. 
Anderson has no affiliation with the street 
tratfic officials of the city. 


ee 6,9 


whipped cream n’ everything.’”’ They also vis- 


ited the telephone office while there. 


HASTINGS 

A meeting was held at this office for all the 
managers of the Western district, February 25th. 
They assembled at the telephone building at 12:30 
and from there went to the Clarke hotel, where 
a three course dinner was served. After par- 
taking of this meal they visited and smoked their 
cigars until 1:45, when the meeting was called 
to order. Mr. Cooper, district commercial man- 
ager, presided and the meeting was opened with 
a short talk of welcome to all. Mr. Mattison, 
commercial superintendent, and Mr. Caman, dis- 
trict commercial manager, of Beatrice, were vis- 
itors and both gave interesting talks on direc- 
tory and directory advertising. Mr. Murphy gave 
a short talk on the relation of the directory to 
service. Mr. Wheeler talked on the maintenance 
of the plant. Mr. Rinehart, talked briefly on ac- 
counting. A general discussion was had on sub- 
jects pertaining to the telephone business and 
public relations. The meeting was enjoyed by 
every one present, and we will be very glad when 
we may be able to entertain the boys again at 
Hastings. 

Miss Mary Day, P. B. X. operator, was confined 
to her home for several days on account of ill- 
ness. 

Miss Hattie Benson, information operator, cel- 
ebrated her birthday on the 26th, by taking a 
furlough. 

Miss Fannie Vance was employed as a student, 
beginning the Ist. 

The Misses McIntyre and Merritt were promoted 
from local to line operating. 

Miss Freda Hoffman, toll supervisor, was called 
to Blair on account of the illness of her little 
nephew. 
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HASTINGS (Continued) 

Miss Faye Segman, assistant chief operator, 
underwent an operation the 18th. She is making 
rapid) recovery and expects to return to work 
about the 15th of March. Miss Elva Haas, line 
operator, is acting as assistant during her ab- 
sence. 

Miss Kathryn Hynes visited relatives in Bladen 
while on her furlough. ” 

Mrs. Opal Kilgard, local supervisor, visited 
friends in Ohiowa over Sunday. 

Miss Kathryn Schaefer, who has been confined 
to her home for several months, due to illness, is 
slowly improving. She does not expect to return 
to work during this year. 

The Misses Hynes, Lanfear, Thomas, Hoffman, 
Kilgard, Vastine, Craft and Magner were on fur- 
loughs during the month. 


HUMBOLDT , 

Our manager, Mr. McClintock, has_installed a 
brand new rogues’ gallery in the office. Guess 
what it looks like? , ; 

We rather like Mr. Newman’s genial smile, 
but we surely do not like the way he mussed 
up our numbers. However, we feel sure the 
work will be easier as soon as we get acquainted 
with the board again. We all respect the board 
very much more since we know what is inside 
of it. Verily the insides of grandad’s watch, 
when we were five, has nothing over our wonder 
at this switchboard. 

The friends. of Miss Mary James, operator, 
were given a surprise when news of her marriage 
to Ralph Ballard of Shubert was reported here. 
The ceremony was performed by Rev. M. Mc- 
Cauley of the Auburn M. E. church at 3:30 p. m. 
February 26th. They will make their home near 
Shubert. 

On Monday evening, February 28. the employes 
and a few guests enjoyed a comfort-tacking party, 
in honor of Mr. and Mrs. Ralph Ballard, at the 
telephone office. A beautiful comfort was put 
in the frames and completed, after considerable 
effort on the part of the men present. Light 
refreshments were served. The bride _received 
several nice pieces of silver as a reminder of the 
occasion and the very best wishes of everyone 
resent. pg ttt 
f K. B. Cary, district plant chief, and District 
Foreman Dobbs, of Beatrice, were here a few 
days the latter part of February supervising the 
rebuilding of the town plant. Foreman Lattiler 
and his efficient gang are doing the work. We are 
glad to see this task started as it will improve 
our service and help the looks of our city streets 
to have the open wire leads removed. 

Albert Newman, district switchboard man, was 
called from here to Nebraska City to do some 
work on the toll board at that place. ‘ 

Manager McClintock was in attendance at the 
commercial meeting held in Lincoln February 22nd. 

Ed Dorland, troubleman, has gone into the sign 
business. Nebraska and the adjoining states will 
be lousy with his bill boards in a few months. 


Foreman Halverstadt and Gang at Polk 


LINCOLN 


Mrs. Maude Feather spent the week end in 
Beatrice. 

February 9th a meeting for operators was held 
in the class-room. Mr. Kimball and Miss Scouller 
conducted the meeting and Miss Heagy, toll in- 
structress, assisted. 

February 22nd a meeting was held for the oper- 
ators, similar to the one previously mentioned. 
After the dinner, various questions were discussed, 
special emphasis being placed on the certain . 
phases of operating which are commonly causing 
the most trouble. 

Mrs. Lillian Nourse, who has been with this 
company for several years, and who for the last 
year and a half has been a supervisor, resigned 
February 20th. 

Miss Florence Thompson, evening line opera- 
yar remuened February 19th, to take up school 
work. 

Mrs. E. Westbrook, night chief operator, at- 
tended the class in toll operating for the past 
two weeks. During Mrs. Westbrook’s absence 
Miss Lessie Hayes, evening line operator, worked 
nights. 


Misses Alice Whitmer, Agnes Hac and Sophia 
Lewis, all evening supervisors, were off at var- 
lous times this month due to illness. 


Misses Harkson, Reigert, Roseberry, Cornell and 
Mrs. Smith graduated last week from the toll 
class. A new toll class has been started. 


The Misses Siddons, Seckinger, Stewart, Der- 
rell, rural operators, were absent several days 
because of illness. ; 

Miss Ruby Owens, who has been with this 
company for nearly two years, is filling the va- 
cancy left by Mrs. Nourse. 


The newly reconstructed time schedules be- 
came effective February 28th. These new sched- 
ules seem to have found favor with all the oper- 
ators. 

Mary Connelly, day messenger, who was oper- 
ated on recently for appendicitis, is rapidly re- 
gaining her health, but it will be sometime be- 
fore she can resume her duties. 


Miss Lillian Palm, of Stromsburg, formerly a 
supervisor in this office, called upon the girls 
February 27th. 


SERVICE DEPARTMENT 
The new work bench for the switch room shop 
is in place and the “gang” is busy rewiring 
switches for the automatic ring, which is being 
installed. 


Clyde Boyles and gang are doing their share 
of heavy work around the office, hoisting new 
equipment in and taking out the old, but Clyde 
would rather pull in a cable or set sticks than 
do this anyway. 


An amateur wireless station at Twenty-first and 
K Streets, caused a little annoyance to subscribers 
in thet vicinity. His aerial was poorly insulated 
and the insulators were not placed in proper 
position, and his ground was not very good, but 
through the assistance of the service department 
the set was put up in a better shape and the 
trouble eliminated. 


A. G. Baker, trouble man, announces the arrival 
of a 914 pound lineman at his home February 8, 
1921. 


Lincoln exchange is the first west of Chicago to 
install 1200 pair cable. Quite a large amount of 
this cable has been pulled underground to feed 
the eastern part of the city. Things will happen 
fast and furious around the office if this cable ever 
goes bad. 


The charging machines which have been a part 
of the switchroom equipment for several years 
have been removed from the switchroom and in- 
stalled in the basement. The ‘“‘purr”’ of the 
machines is the most noticeable thing that is 
missing. Art Keckler, M. Nee and Shuck had 
charge of the moving and installation of the 
machines. Clyde Boyles and gang did the heavy 


work of letting the machines down through the 
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window. The first machine was disconnected at 
8:30 A. M. and put in service at 2:20 P. M. The 
Mext machine was shut off at 2:20 P. M. and 
was mounted on the new base at 3:20 P. M., but 
was not put in service until about 9:00 A. M. the 
next day. The men who moved and _ installed 
these machines did an excellent piece of work 
and should be commended for the efficient man- 
Mer in which the job was handled. 

Frank Beltzer, R Brady and Bob DeVore are 
taking a birdseye view of Wahoo on a cable job. 

Miss Clare, trouble supervisor, and operators 
think the automatic ringing system has something 
missing. They are compelled to dial a number 
two times now in handling a double number com- 
plaint. But, we think double number complaints 
will diminsh as this system is being installed. 
Miss Sell, trouble operatpr, thinks some one will 
invent something that will make their work 
easier; any way she is ready to assist in the in- 
vention. 

F. Reeder has been transferred from South to 
Main office to assist with the installation of 
‘Auto Ring.” 


i i 


NEHAWKA 
The traveling auditor, C E Burton, was at this 
exchange Wednesday and Thursday auditing the 
books. He reports things in good shape and 
complimented the manager, Mrs. Lucille Davis, 
in having the neatest small office in the L. T. & 
T. division. 


OSCEOLA 
Miss Winifred Wonderly, ‘‘A’ operator, re- 
signed and returned to her home in Benedict. 
Miss Ethel Hoagland has been employed to fill 
the vacancy. 
Miss Gladys Nicholason has been re-employed 
as night operator. 


STROMSBURG 

The Misses Palm and Swanson, operators, vis- 
ited the Lincoln exchange while in Lincoln re- 
cently. 

‘“‘Heinie’’ Taedter, wire chief, was transferred 
to Fairmont as manager. We were sorry to have 
him leave, but wish him success in the new work. 

Miss Pauline Hessler, former operator in this 
exchange, paid us a pleasant call recently. 


UNIVERSITY PLACE =: 

Mrs. Vera Reklev has been employed in the 
traffic department. 

Mrs. Wade Ralston has been sick with the ton- 
silitis and the grip. 

Miss Pearl Hayes, a former operator at this ex- 
change, has been re-employed as a sub. 

Miss Eva Watts spent the week end at Fre- 
mont. 

Miss Evelyn Freeman spent a few days at her 
home town of Beatrice. 

Miss Maude Cromwell never can work till ten 
o’clock, as she always has a date. We are afraid 
it is getting serious, and the traffic department 
will have to look for another operator. 

Miss Jennie Parker has been appointed chief 
operator at the Havelock office. We regretted 
very much to see Miss Parker leave this office. 

Mrs. Leona Miller has been re-employed in the 
traffic department. 

Miss Eleanor Morris has been re-employed as 
a sub in the traffic department. 

Miss Seymour made this office a visit recently. 


YORK 

A meeting of telephone managers was held at 
York on February 25th, to confer regarding var- 
ious commercial matters connected with the tel- 
ephone business. The question of a uniform and 
standard form for directories was the special 
feature of the conference. The following persons 
were present and took part in the discussions: 
C. H. Wood, David City; G. H. Presson, Stroms- 
burg; N. T. Rakestraw, Polk; W. E. Bell, Lin- 
eoln; R. E. Murphy and H. W. ‘Wheeler, Hastings ; 
Mr. and Mrs. Aleck Noyes, Tamora; Mr. and 


Mrs. L. B. Mapel, Seward; Mr. and Mrs. T. E. 
Longdon, Gresham; W. H. Caman, Beatrice; 
Myron French, McCool; W. Thorgrimson, Lin- 
coln; Carl Gantt, Bradshaw; Carl Propst, Osceola; 
Miss Sarah Horn, Miss Jessie Michener, L. P. 
Young, York; W. J. Roe, Utica; R. R. Helm, 
Beaver Crossing. 

The following article is taken from the York 
News Times, February 25th: ‘‘The ‘‘open house’’ 
announced by the telephone people was _ held 
Thursday afternoon, from 3 to 9 o’clock, and 
was attended by more than one thousand peo- 
ple from York and the immediate territory. A 
number of the telephone people were present in 
their best bib and tucker pleased to explain the 
various parts of the equipment and to show the 
new building, and the guests showed a genuine 
interest in seeing the working out of the processes 
by which it is possible to talk, and everyone 
expressed astonishment at the complicated nature 
of the apparatus required to carry on the serv- 
ice given by the company. Most of the visitors 
could not realize the fact, when they were told 
that in the equipment shown there are almost 
one million soldered connections. The plant is 
well worth the time of any one who is not famil- 
iar with the practical workings of modern tele- 
phone exchanges. Some of the older residents who 
were present yesterday reminisced by contrast- 
ing the present exchanges with its more than 
twenty operators required, with the earlier day 
of the telephone in York when Mrs. Claud Walker 
was the only operator, and they recalled how they 
would sometimes gather at the telephone office in 
the evening, and play five hundred with the op- 
erator, who would have to leave the game once 
in a while to answer a call at the board; while 
jast evening the ten or twelve operators were 
as busy as a cranberry merchant—whatever that 
may signify—answering the hundreds of ealls 
constantly coming in. Altogether it was a busy 
day for the telephone people and an interesting 
and informing one for the guests. Carnations 
were given to the lady visitors and the rooms 
of the building were nicely adorned with flowers 
and greenery. 

“If the company shall decide on another vis- 
itor’s day later on, no doubt hundreds of others 
will be glad to avail themselves of the oppor- 
tunity to inspect and learn.”’ 


YUTAN 

Miss Seymour spent two days with us last 
month and we are always glad to see her come. 

W. P. Kimball was a very welcome visitor 
March Ist. 

Mr. Keckler, Mr. Shuck and Mr. Knee were 
here adjusting our ringing machine and seeing 
about putting in new keys to ring with. 

Miss Dale Shawl is learning to operate and 
will help us out as relief operator. 
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Rear of Fairbury Building Showing Lawn 
and Flowers. The Pride of the Employes. 
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L. E. HURTZ, GENERAL MANAGER 
Lincoln Telephone & Telegraph Company 
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by the employes. 
Phone Building, Lincoln, Nebraska. 


WHAT IS SERVICE? 


Look in the dictionary and you will 
find service is defined as the perform- 
ance of labor for the benefit of another, 
and to the satisfaction of the other. If 
what you do does not satisfy you have 
not performed a service, in other words, 
although you have done what you in- 
tended for his benefit. 

In the telephone business, this defi- 
nition is easy of application. In the 
first place it means the providing of ad- 
equate and efficient machinery, such as 
switchboards, lines, instruments—the 
physical plant, in short. Next it means 
such use of that plant and the facilities 
as will give prompt and usable connec- 
tions. It involves, in the placing of that 
part of the equipment used by the sub- 
scriber in a neat and proper manner in 
his house or office so that it is handy of 
use and doesn’t stick out from its sur- 
roundings like a sore thumb on a man’s 
hand. . 

It means giving prompt, careful and 
patient attention to complaints, court- 
eous treatment and full explanations 
where the fault.is not properly attribu- 
table to any defects of equipment or of 
other fault of the company, the dealing 
with the public in its various moods in 
such a way as to retain the individual 
goodwill. In the end the company’s des- 
tiny, which means the permanency of 
everybody’s job, depends upon the public 
sentiment, and this must be cultivated ai 
every turn by everybody, because each 
employe who in any way comes in con- 
tact with the persons served is the com- 
pany in that person’s mind. 

Service means, therefore, that it is 
not dependent upon any part of the 
equipment, upon what one or more per- 
son does, but on the entire plant and the 
entire organization. The company is 
necessarily in business for a _ profit. 
Otherwise it could not continue. Most 
of the gross revenue is expended for 
labor of various kinds. This revenue 
comes only from the sale of the commod- 
ity the company has to offer the public. 
This is not switchboard, poles, wires or 
telephones. Although so-called, it is 
not rental that it disposes of. No bene- 
fit attaches to the furnishing of any of 
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these to the subscriber unless service is 
given. So, in the last analysis, it is 
service we are selling and you are furn- 
ishing. “ 

Good service has been defined as giving 
the patron what he wants at a minimum 
of effort by him and annoyance to him. 
A good servant, says another proverb, is 
never in the way but always on hand 
when wanted. Good service, therefore, 
stimulates business, engenders goodwill 
and creates friends and boosters. 


THE PRICE HE PAID 

We read in the papers the other day 
of the appointment of a young man to 
an important and well paid position 
with one of the big city telephone com- 
panies. Ten years ago that young man— 
he was then but 22—began his telephone 
experience. Success has come to him in 
an unusually short space of time, but 
it was because he was willing to pay the 
price. 

He was just an ordinary youth, bright 
and willing to work. He would resent 
being held up as a model of goody-goody 
youth, for he wasn’t that kind. But he 
was mightily interested in telephone 
work. He did his own tasks with dis- 
patch, and then employed every moment 
of his spare time in poking around the 
offices and the plant learning how other 
tasks were accomplished. He didn’t put 
in sixteen hours a day working, but he 
kept his eyes and his ears open and 
absorbed the spirit of the enterprise and 
the details of its working. 

He took his pleasures as any normal 
youth would, but he did not conceive it 
to be wise to go to a movie or a show 
or a dance every night. Instead he 
devoted a part of his time outside the 
Office in studying books about the tech- 
nical side of telephony, and then testing 
out what he learned by frequent visits to 
the plant when he wasn’t on duty. He 
was Out to learn the business, and he 
knew it could only be done by making 
Sacrifices. He early learned the lesson 
that a person can get anything they want 
if they are willing to put in the effort 
and make the sacrifice of pleasure or 
time necessary. What he wanted he 
wanted bad enough to pay the price, 

That’s why he succeeded. And that’s 
how anybody else can do the same thing. 


Edited 


ca 


R. E. MATTISON, General Manager 


THE NEW GENERAL MANAGER 

R. E. Mattison, for sixteen years at 
the head of the commercial department 
of the company, was chosen at a recent 
meeting of the board of directors, to suc- 
ceed Leonard E. Hurtz as general man- 
ager. Mr. Mattison stood in the direct 
line of promotion, but his selection was 
due not alone to the fact that his loyalty 
and services to the company in the past 
had earned for him this step upward, but 
because of his thorough knowledge of its 
affairs, his capacity. as a telephone exe- 
cutive and his wide acquaintarce with 
the business needs of the territory served. 

At the same time the directors arnend- 
ed the by-laws so as to provide for the 
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very popular manager for the Northern 
district. As dean of the district manag- 
erial corps he also was in the line of 
promotion, but as with Mr. Mattison the 
choice fell upon him because of his spien- 
did equipment as a telephone man and 
his intimate knowledge of the company’s 
business. 

As a token of their appreciation of Mr. 
Hurtz’s services and of their esteem for 
him personally the members of the board 
presented him with a magnificent watch 
of gold and platinum, suitably engraved. 
Mr. Hurtz’s resignation as general man- 
ager was the second break in the exe- 
cuitve staif of the company in years. 
When Mr. Gann left in February he broke 


the charmed circle, and Mr. Hurtz fol- 


lowed soon after, both to take other im- 
portant positions. 

President Woods, as one of the organ- 
izers of the company, was first on the list 
of veterans, coming in 1903. Plant Sup- 
erintendent Caster and Traffic Superin- 
tendent Brewster’ came in 1904. Genera] 
Manager Mattison, Secretary Russell and 
Auditor Lemon joined in 1905. Mr. Hurtz 
in 1906, Mr. Gann in 1909 and Com- 
mercial Superintendent Bell in 1912. The 
harmonious relations between these exe- 
cutives at the beginning continued thru 
all of the years, and the united support 
given every policy finally determined on 
after full and free discussion is one’ of 
the secrets of the great progress made 
by the company in its brief span of exist- 
ence. 

Mr. Mattison and Mr. Bell need no 
formal introduction to the members of 
the telephone family. They have a wide 
acquaintance with the personnel of the 
company, the confidence and esteem of all 
its members, and not only do the rank 
and file wish them the best of success in 
their future work, but pledges itself to 
make that success certain by giving to 
them the same loyalty and co-operation 
iat was accorded their predecessors in 
office. 


A BROKEN ROMANCE 

That things are not always what they 
Seem is illustrated by a story about a cen- 
tral telephone operator that comes from 
Kentucky. While the operator at Middle- 
boro, Miss Brashar, was talking on the 
wire after midnight to an operator at 
Pineville, twenty miles away, she in- 
terrupted to whisper that someone was 
breaking: into the office. 

The Pineville operator responded at 
once: “Connect me with your police sta- 
tion.” No sooner was this done than a 


scream came over the wire, and the Pine- 
ville girl promptly told the officers. 
When they reached the exchange they 
found Miss Brashar unconscious on the 
floor, with a big gash in her head. 

She told the officers that it was a negro, 
and it was not until a day’s futile quest 
had passed that someone remembered 
that when the girl was picked up she had 
tightly clenched in her teeth a number of | 
strands of red hair. Then it came out 
that it was her red-haired ex-sweetheart, 
who had taken this means of getting even. 
with her for jilting him, The girl has 
recovered, but the man was never caught. 


W..E. BELL 
Commercial Superintendent 


THE FIRST REQUISITE 
An Omaha newspaper reporter set out 
the other day in quest of a Sunday 
“story.” He conceived it would be inter- 
esting to interview successful men, and 
get from them their formula for suc- 
cess. What do you think every one of 
these men set down as the first requisite? 
It was loyalty, putting the company’s 
or employer’s interests ahead of his own. 
Of course, they said, persistence, indus- 
try, sincerity of purpose and uncooling’ 
enthusiasm are necessary, but loyalty 
was placed first in every instance. 
Rather significant, isn’t it? 
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ANOTHER SUCCESS STORY 

What is “success”, anyway? Nowa- 

days we rarely pick up a newspaper or 
magazine without running across a 
“success story,’ consisting of a more or 
less effusive writeup of some “success- 
ful” man or woman. Usually it is ac- 
companied by a number of rules, maxims 
and precepts, of which the faithful study 
and practice are supposed to enable the 
uninitiated to sieze upon that elusiv. 
thing—Success. } 

But you and I know many earnest, sin- 
cere, intelligent, hardworking individuals. 
who have conscientiously followed these 
rules all their lives, and yet are quite as 
far from being ‘“‘successes” in the estima- 
tion of the world, as though they had 
never heard of them. What is the rea- 
son for these apparent failures? 

Largely, I think it is due to a mis- 
understanding of the meaning of suc- 
cess. The word success has become so 
associated with the accumulation of 
wealth, fame and power, that anyone not 
possessing a notable amount of any of 
these much desired assets is either 
dubbed a failure or classed with those 
who have not yet arrived. 

To think of success in terms of dollars 
honors, or domination, is to mistake the 
shadow for the substance. There is no 
greater failure than he who believes that 
success is measured by these fleeting 
rewards. It is manifestly improbable, if 
not impossible, that everyone of us can 
become rich, famous, or powerful in the 
affairs of the world. Yet I insist that 
each of us can become a real success. 

All around us there are splendid ex- 
amples of success. that the world has 
never heard of, and if its attention were 
called to them it would probably turn 
up its nose and sniff disdainfully. You 
may not agree with my ideas about suc- 
cess but I hope you will at least think 
about them and avail yourself of what- 
ever truth there may be in them. 

Life is a vast school room into which 
we are sent to learn certain lessons or to 
perform certain tasks. For most of us 
there are simple lessons to be learned. 
For only a few of us there are not only 
lessons to be learned but difficult tasks 
to perform that require for their execu- 
tion the possession of wealth, fame and 
power. To the extent that we learn the 
lessons of our teacher, Experience, we 
are successful. Her lessons and methods 
of teaching are often hard, and in learn- 
ing them we often encounter failure, dis- 
appointment, and sorrow. As one much 
noted man has said, “It is a mistake to 


suppose that men succeed through suc- 
cess; they much oftener succeed through 
failure.’ Any noted man will tell you 
that many of his brilliant successes were 
the result of lessons he had learned 
through failures. » 

Only those fail in life who refuse to 
learn from experience. All who set them- 
selves earnestly to the task of studying 
their experiences and try to understand 
the meaning of them and apply the les- 
sons to their daily lives have achieved 
success. Sometimes I think that material 
possessions—riches, honors, and author- 
ity—are conferred upon some of us to 
test our character, and we see many who 
have miserably failed to meet that test. 
Why envy them? 

You may be penniless, unknown, un- 
heralded, and unsung, but if you have 
succeeded in doing well the one simple, 
humble task that has been alloted to you 
in life’s school you are. quite as much a 
success as the richest, the most honored 
or the most powerful man in the world. 
And if all were known of the popularly 
estimated Greatman you may rank far 
above him. 

This thought is so big that volumes 
might be written about it, so, in merely 
touching upon it, if you are inspired to 
dig deeper into the meaning of success, 


I must be content. Finally I quote to, 


you the definition of success of an oft- 


‘quoted woman: “He has achieved suc- 


cess who has lived well, laughed often 
and loved much; who has gained the res- 
pect of intelligent men and the love of 
little children; who has left the world 
better than he found it, whether by an 
improved poppy, a perfect poem or a re- 
saved soul; who has never lacked appre- 
ciation of earth’s beauty or failed to ex- 
press it; who has always looked for the 
best in others and given the best he had; 
whose life was an inspiration, whose 
memory a benediction.” A Sermonizer. 


A very necessary article in the telephone 


game, 
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' A view of the operating room of the Plattsmouth Exchange 
The Saccharine sweetness of this particular group of Operators, is in a measure accounted 
for, by the fact that they subsist almost exclusively upon a diet of Lowneys Chocolates, 
regularly supplied them, by the many enthusiastic admirers of the service which they 


render, 


THE PRODUCTION CRY 

Industry everywhere is crying out for 
more production. The president and his 
advisers are urging a greater output of 
goods and the newspapers are backing 
up the demand as being sensible advice 
for both worker and consumer. High 
prices are the result of a lessened stock 
in the face of an increased demand. The 
better wages and salaries being paid in- 
duce workers to take more leisure and 
to spend more money, and they must 
early awaken to the fact that there is 
no surer way to increase prices on 
themselves than by contributing to the 
lessened supply and the increased de- 
mand in this way. 

Telephone workers do not produce 
goods in the same sense as the term is 
applied to manufacturers, but they do 
Produce something just as valuable, 
service. By doing all they can to speed 
up the service and to improve it they 
are producing a greater amount of serv- 
ice, they are taking care of the in- 
creased load without adding to the cost 
of doing the work. Only a shortsighted 
person would see in this a gain to the 
company only, because the larger the 
revenues of the company above ex- 
penses, the more there is left to divide 
with the employes. 

The amount of return that stockhold- 
ers may receive is limited specifically 
by the state commission that fixes the 
rates, and the remainder is available for 
higher wages for employes. How this 
works out in actual practice was demon- 
strated twice during the last year. Fach 


time that the commission allowed the 
company to increase rates, the increased 
revenue was handed over to employes 
and not.a dollar of increased dividends 
was paid out. 

Therefore, in suggesting as their con-' 
tribution to the more production cam- 
paign, more work and economy in 
methods, it is not one word for the 
worker and two for the company, but 
a suggestion that the more the company 
has left after paying dividends the more 
there is available to pay the workers. 


LOOK INTO FUTURE 

The opinion was expressed by a num- 
ber of speakers at the recent session 
of the Ohio Telephone association that 
growth and expansion in future years is 
going to come at a still more rapid rate 
than in the nast, and that good planning 
requires that every part of replacement 
and future construction should be handled 
as part of a large plan covering future 
requirements. 

In spite of the dullness that prevailed 
in business, but which is now passing, 
there is an insistent demand for service 
that ought to be capitalized. Good man- 
agerial judgment would dictate that 
wherever it is possible efforts should be 
directed towards getting as many new 
Subscribers as possible. Persons who 
have once used telephone service seldom 
ere content with doing without it for any 
considerable length of time, whereas 
those who never had it but who can 
afford it are likely to postpone ordering 
it indefinitely. 
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TOLL CONFERENCE 
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41 Fairmont ...... 375 370 5 103 Grafton ........ 137 iat a | creased instead. BACKS that cere Haat i ay a 
42 Shelby -....-.-- 371 370 .... 1 104 Prosser .......- 136 123 10 Perhaps it would be well for company EREtindast wil Induce capi o enter 
43 Elmwood ...... 3863-364 ier p pLO bi Octavia oe es 1 : men to be fortified with some excellent ax us nh, me As nN 
44 Fairfield ...... 360 358 ~  .. 2 106 Malcolm ....... WBS APs ‘a | reasons. Here are some of them: The ., as Aas S, light, se te print- 
45 Bennett ........ 347 356 9 107 Shickley -..---- 113 ae 15 government price index showed 272 per aT? advertising, among the age of mis- 
aD MMA 349 354 5 108 Howe .........- 132 ae ji cent increase in prices when these were Fy a ee ee foun a vital ee ae 
Jiisran) ve ale & 362 353 9 109 Dwight -....... 118 3 at their highest. Since then there has eee ROS ENGAGER EEE) NARI ERE WOE Us 
ABIL ee ia 943 341... 2 110 Garrison ........ 114 ies 5 been a recession, but this has not yet "1 - body talks 1 MORN AL 
A9 Cedar Bluffs. 341 334 . 7 111 Douglas -.....-. 105 ttt 1 touched 200. Telephone rates were in- ae ane w hi a + Py Tf bh ; 
50) Cook een = 336 329... 7 112 Filley -.......-.. 102 aa0 1 creased only 30 per cent. It will be seen ve Cl " Ener eee ne im. ° 1S 
Erion a ne 294 326 2 113 Otoe .............- a3 99 "5 that general price levels have a consid- +4!?-minded, 1t wil! en cee ures. 
52 Bradshaw .... 313 312  .... 1 114 Pickrell -....... 10 39 1 erable distance to drop before they reach eee Gy, 
53 Waco ..........-- 312 310  .... 2 116 bust idol a 99 3 those for telephone service, on the com- The Irish night watchman at the observatory 
54 Guide Rock... 296 300 4 116 nie saa hi? wed 9 parative basis. turned to W8S new. He paused to watch a man peering 
55 Crab Orchard 292 299 i EE tee ah TE 70 72 2 | Telephone labor has not returned tO through a large telescope. Just then a star 
56 McCool .....:..-- 298) 295, i ee 3 118 Brownville AM , ; 70 Bengt | pre-war levels, and it shows no Signs fell. 
57 Johnson .......- 281 286 5  ... 119 Clatonia .......- 49 ro Og | of decreasing. : “Man alive,” he exclaimed in amazement. 
58 Plymouth ..... a1 ae ; Ha eee th Beye 27 o7 oi | Because of high prices of materials ‘You're sure a foine shot.” 
59 Talmage ...... 27 | LD he a EM ts) «Co aie 07 225 ; . 
ry 9 Totals.........--- 65889 66271 607 
OO ease Sous O73 79 1 Net Gain since January 1, 1921............ 382 | 
a Boi cloud file 269 268 1 Gain for March, 1921_.........-.........-.-- 362 | 
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PHANTOM CIRCUITS 


One of the eccentric characters in base- 
ball was Pete Browning, for years a 
member of the Louisville baseball team. 
He was an excellent hitter, always in the 


.300 class. When asked what his se- 
cret of good batting was, he replied: 
“It’s hitting them where they ain’t.” 

Telephone engineers have developed a 
system of communication where there 
“ain't” no wires. It is done over what 
are known as phantom circuits, meaning 
a circuit that is there, but can not be 
seen or felt. It is used in long distance 
work. The prime necessity is to have 
two wires, both of copper or iron, of 
equal size, length and gauge, thus giv- 
ing a balanced condition. 

At each end of the wires or side lines, 
as they are known, is placed a certain 
type of repeating coil, composed of two 
coils mounted on the same wooden base, 
each with four separate windings of in- 
sulated wire around an iron core and 
covered with an iron shield. Each wind- 
ing is insulated and free of contact, with 
all others and are wound and connected. 
The ends of each wire are connected to 


AN AUBURN TRIO 


Above: Miss Lois Mac- 
Farlane, chief operator at 
Auburn .and her = sisters, 
Misses Minnie and Dorcas. 
Miss Lois began work for 
the Auburn Telephone 
Company in November 1911. 
and has an unbroken serv- 
ice record. Miss Mack ar- 
lane is. chief operator over 
the girls with whom she 
has worked most of the 
time of her employment, 
and is making good. 


Left: Miss Minnie '’Mae 
Farlane, day supervisor eat 
Auburn, working in the 
telephone office in Sept. 
1918, and was a very effic- 
ient line operator before 
being promoted to super- 
visor. She and her sister, 
Miss Lois, were transferred 
to the Lincoln Company in 
June, 1919, when the Au- 
burn company sold out to 
the L. T. & T. Co. 


Right: Miss Dorcas Mac- 
Farlane, line operator at 
Auburn since June 1919. It 
speaks well for the Lincoln 
company that these ladies 
are so pleased with their 
work. Another sister, 
younger, is anxiously wait- 
ing until she can get a po- 
sition pushing plugs. 


-- metal clips and by them to the circuits. 


When a person is talking over one of 
these side lines the current flows over 
the positive side of that line and when 
it leaves the receiver returns over the 
negative side, thus completing the cir- 
cuit on each line when in use. But when 
a physical connection of the two lines 
is made by means of the repeating coil, 
while the currents and circuits are still 
separate and non-interfering, there is 
created a new path for another,—the 
phantom circuit. What happens is that 
the phantom circuit picks out for its 
positive side the positive and negative 
sides of one wire or line and for its neg- 
ative the same sides‘of the other line. 


There is no cross talk for the reason 
that the conversation on either side line, 
using the talking current thereon, is 
halted at the center point, while the 
phantom current divides. 


WHAT DO YOU MEAN CRANK? 


Subscriber: “I thought you were going to give 
better service when you put in.the new system ?’’ 
Manager: ‘‘What seems to be the trouble?’ 

Subseriber: “I cannot get central at all now. 
I wish you would please put the crank back on 
my telephone.” 
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THE TELEPHONE ENGINEERING SCHOOL—A. A. 


Stoker. Instructor 


The Course in Practical Telephony 


~ MICROPHONE™ 


DIAFRAMB 


ore HANGE' 


> TEL ELH ONE 


S. 
tS 


CARBON GRAINS SLIGHTLY 
COMPREST: 
S AESSTANCE 


ae Fae ag aA «SPEECH (AIR WAVES + 
STRIKING DAFRAIY 
URREN T. 


CARBW GRAINS COMPREST 
S7/AL MORE, CURRAVT CON- 
TS SARAGL y 


| LOUDER SPEECH 
ar 1G) 


“RECEIVER” 


Pad 


bd filil, 


(¢ = $rn 


SOFT IRONCORE , 
MAGNET CO/L 
CAP 


“LISTENING” (Q) 


VARIES AND QAFRAI4 
1S ATTRACTED OR 
REPELLED, SETTING 
UP AIR WAVES AGA/N 
—- OR SPEECH 


ye, 
4 


é 


hs 


(7 MIE ISU L,.5 Off 
CEa® fi) i 
| BEANS NUE I 
| “Ay \ \ o Ht: 
| AN WB 
Nhe 3 
| ) Wesene 
it 
FULL VOICE 
4 AIR WAVES @® 
A diagram and pictorial explanation of how speech is transmitted electrically by means 
of wires. Note the diaphragm movements relative to the volume of sound in the different 
figures, 
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SPEAKING OF ACCIDENTS 


Strictly speaking, accidents do not hap- 
pen. ‘They are cue reSu-t Of a MomMeile of 
carelessness on the part of a human be- 
ing or the failure of machinery or meth- 
od to function as it should. However 
they come, we have them, and the job 
is to make them as few in number as pos- 
sible and as light as may be done. 

Kighty thousand accidental deaths are 
recorded as having occurred during the 
year 1920 in this country. This is equal 
to the total number of men lost by Amer- 
ica in the nineteen months in which her 
soldiers and sailors were engaged in the 
great war. Leaving out the 25 per cent 
or thereabouts traceable to the use of 
automobiles, 60,000 occurred in industry. 
A number of these were men employed 


By the telephone companies of the coun- 
y. 


The experts say that carelessness was - 


at the bottom of the great majority of 
them. Taking chances formed the larger 
part of the remainder. Always bear in 
mind the fact that there is a possibility 
that YOU will be the next to get hurt or 
fatally injured. There is one certain es- 
cape from that possibility, and that is 
to take no chances, watch where you are 
going and what you are doing. 

The company does not want you to 
take any chances. It does not want you 
to work with improper appliances or 
broken tools. It does want you to watch 
your step. It does want you to be care- 


pe both for yourself and the other fel- 
Ow. 


WHOSE FAULT IS IT? 

We have all heard a lot in the last 
two years about the profiteer. Nobody 
ever accurately defined him, but the gen- 
eral opinion was that a man who took 
advantage of the fact that he had the 
goods other people wanted and fixed as 
his price thereon what he could induce 
them to pay regardless of what they co. 
him was properly called a profiteer, < 
heartless robber. 

Yet was it entirely his fault? If you 
have labor or goods to sell you desire 
to dispose of them at the highest pos- 
sible price. If other persons must have 
either your labor or your goods and 
cannot get them elsewhere they must 
and will pay your price. The whole 
thing started with the war necessity of 
getting ready in record time regardless 
of the cost. High wages lured men into 
the railroad business. the shivyards, the 
steel works, and into the textile factories. 

Getting more money than they ever 


dreamed of before, these people found 
their desiies expanding. They wanted 
diamonds, siik dresses, silk stockings, au- 
tomobiles, jewels, furs. They got them. 
They paid the big prices these always 
bring. They took out of the business 
of making the necessaries of life hun- 
dreds of thousands to supply them wita 
luxuries. This ran up the price of neces- 
saries, but everybody was making more 
than ever before, and so the orgy of 
spending that started with war wa._-. 
and war profits got all of us into : 
grip. We clamored for people to take 
our money, and they did. We paid wha 
they asked as long as we had the money 
and they asked what they thought we 
would pay. 

The high price balloon came down right 
away after we got to the point where 
we refused to pay all that was asked 
of us. Whose fault was it that it stayed 
up so long? 


SUBSTITUTION : 
Instructor: ‘‘Passes a call for a plugged line.’’ 
Student: “That hole is covered up. Will the 
next one do? 


29 


Leona Applebee, Beatrice, is a _ splendid 
Changed Number and Information operator. 
She works many other positions but “stars” 
this one. She has had two and a half years 
experience and in that time has always ar- 
rived when she is expected. At 7:80 each 
A. M. you ean see Leona at her post with 
the same plJeasant voice and smile. 
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Av’g. Same 
Number Per Mo.last 
Phones Tel. Qr. 


Central District ...............20666 $017 $0.16 
Southern District ............ 20016 = 48 41 
Western District ............ 14004 48 4d 
Northern District .-........... 13458 49 .o0 

Motals\ eee eA 68144 By .o0 


Wwennettyy 2.4 ee Cie ee 93 aia AS 
CeLVESCO oecieeceeeceeeeeeeeeeceeeceeeee 272 woe ow 
College View .............-.....-.- DOS 17 43 
Dave yuayolieiee eae Wes 202 40 AS 
Denton eee ee ee 136 1.15 3.59 
Greenwo0d  ...--.....2-.-..-2-0-20-- 226 .30 18 
Havelock “i: 22.Uti2 gu. 498 .00 .06 
Mincoln #23) 224-3 162438 1k ALO 
EM OY | ys ee ee 122 1.60 88 
FAN AINA ee ee eee 188 41 .o2 
Pleasant Dale ..........000.0.... 148 43 80 
lexnaaencoyevel | la te a 196 10 79 
University Place ..........2..... 1261 13 12 
WidVerly Mest sen fe ome eet Pe 223 15 10 
Districti pe. 7 eee ee 20666 17 16 
SOUTHERN DISTRICT 
iA dim Sys a 344 AT 29 
INAV WEBI SRS Ee ES ES $15 88 04 
ASTULD OGTR fee nese eet 7 1122 .60 59 
IB@RGTIGE ee ee ene 2792 21 aly 
Brock). 22-:2 fhe Se 184 ST 93 
Brownville  -.....-...0.0......--.--.-.. 72 Ras} .60 
Burret ees. eee ee 172 14 18 
Clatoniag ee sie oka. 132 -70 1.28 
Cook Wats e323 2 NYA ee 329 .39 .o2 
Crab Orehard ............... .... 299 1.18 af 
DeWitt ........... Pa EM 385 42 41 
DOU PIAS PELE Fr seas 195 06 O2 
ID}HnN owe Lo EP ye wists 34 yal 28 
MK sOreekhi 2! ae ee 139 74 wot 
Elmwood 9 .u...-.---.22-2eeee erence 3564 .63 .62 
BT GIGCO GE asec eccetee ieee eee &2 44 84+ 
EDN iba Wee ta 1863 16 15 
VOSA Pg aR ae eee aoe ae 126 1.07 §2 
EL G we ht sg. a es ee ht 117 1.91 2 50 
Islobeoyoyehr weep He aS doo 5 33 
Py ATISETD seek ees tye Le 204 56 Ws 
POHNS ONG eee 2 be Peso ee 303 AT .40 
TIOUIRVALIO NN ee keel tetee ee 281 28 ‘68 
I Ribs ee ee 205 1.13 “Tt 
Nebraska City .................... 1805 46 m5 35] 
IN@N 8 Wik We ite ecel se ccccsentcasa-tage 206 6 1.01 
DAS er WTA. ae ee i eee 138 1.17 74 
OTORY eet ae es Aas 2s 100 OT 44 
POLI 1 eA. Bec Sh ean’ 353 AT 67 
Pickrel] eee a 120 .oL 0 
Plattsmouth  ................-.....- 1077 .30 23 
TEA bi pae Von ly alle Wie a Ae 283 ,25 =0 
Steeler (Gitye mito fect 170 ms} 2 
Stelnauereie.:c...oa.- 4 esos one 214 83 OL 
Tsim hbived «Ue a Pe See 488 alee 21 
Svira Cusenteik ie eb AS1 .60 18 
AWW bash qe) 24 REP Sree eee 277 22 62 
MOTI SQM ia cick ik cecde de esget 856 5S 1 
I bYay oy Gs WS} yk kh ye oe ee re ee 246 22 34 
Weeping Water ............---- WT st 50 
ta dats) ap 2k Se Pee ee ees mee HRS .22 i) 
DWV OTOL sees ttak nati ceeesek eee 593 04 10 


10) (-)6 0 (Or penne Seer 20016 43 41 


NORTHERN DISTRICT 


11 


Av’g. Same 
Number Per Mo.last 
Phones Tel. 


Beaver Crossing ................ 3d2 1.03 
Bell\yi00d ge eee ee 198 T1 
Benediet  ......0........ pe ete Dfof os 
Bradshaw. 2.....4..205.02 312 44 
Brainard eee. = ees 237 17 
Bruno) 2 eee ere SS a 14) 1 
Cedar Bluffs’ ~...--2..0. 334 1.15 
Colonie-®. eau. weet fe A 139 1.63 
*'Cordovalki ce oe ee 2-4 T: 

Davids City. es ee 986 .28 
Dwight, Oe Seer rises 117 13 
GarlandW- ss. ee 1ST .63 
Gaorrisong ee ee ee 112 6d 
Gresham we..2ie ee eee te 402 34 
Hampton ........ ......... ees: 178 a8 
Ithacawiel Sse be 1 ae 144 .68 
JOU SH CON ce eetseeteres pee users MANSY 43 
MecGooll i Sera eRe 295 64 
Ni ead Mel eres & ee A ee 222 .68 
Milford. See ee ae 536 26 
Octavia) RAR Ase eRe * 123 94 
Osceola... 674 .ol 
P Olk Te PERE SPOS Eee a36 46 
Seward) (Ae Sie wees lA Oe. 1072 5ST 
Shelbyiy) Saal vs eee 370 57 
Stromsburg ..-.........-2..2....1.... 691 23 
TTAMOLTA Whee eee 199 .62 
Thayer ees SUR ee Pee 138 1a 
Otica eerie eee ee A 341 D3 
Valparaiso <.22....0020............... 390 43 
WWC0 VEER SE oe A See 310 92 
NViahoowe ito oie ee. 996 .29 
MOTKA cose Ae eee, 1920 5) 
Wutany ee. 2 A 231 17 

District 242 fe ee 18458 49 


Belvidere 22.0... o.oo cece eee ceee ee 151 
BRUNIN Seas es ee ee 274 
Carleton. ft ee ees 172 
Clay Center 000.00... 406 
De@Wee@SC one eee cec ee cee ee eeee econ ees 216 
Dorchester ...........0..--2.s...- 425 
Da Par wees ee E 437 
Hreternoe. et Skt ee ae 499 
HMairtteld (seth nes 384 
Mairmonty) Were ee 370 
Hiriend) 2) ee 661 
Geneva. oes eee 815 
Gilead aes Eo eee se 195 
Glenvill Ae MAR ESS Bee 951 
Grafton) vein ee 197 
Guide Rock ............0..0.....2.... 200 
Hansen ............ Sad es 153 
Earva rnd) 2.3. Sees See x: 645 
Hastings?) 22 neice 3648 
Hebron) kes da eS 545 
SVU LAC, ct ee, ee I 149 
Miilligam ¢ 304.222. .):.J2:t5-.s 1838 
PALI R EOF hte a TPL a ge Sa ha NTS oo 242 
Prine yee Le eee eee TH 
PeYOSSED, }..204 de... ee 131 
RedwOloud ens eee 2°68 
Saronville 2.0.0.0 176 
9 0b (0d ¢ (<3, a 3R4 
SEAM ON cee eae ee 7 
SUIM@RIOVA 2.285 ..,-5-- ete ee ee 978 
STLUGOM Fe ee cd £66 
MISELVIGT. th ghL-i-ccteentee 14004 


iw) 


Qr. 
.99 
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COMPLETED TOLL CALL AVERAGE 


TRAFFIC DEPARTMENT, MARCH, 1921 


Rank Station Chief Operator 


Completed 
% % % 0 Out 
Out In Thru Total Calis 


EASTERN DISTRICT, W. P. Kimball, District Traffic Chief 


8 Ashland Mrs. C. Hood.................. 93.9 87.4 909 938.2 1,818 
13 David City.......... Miss A. Sievers.............. 92.0 100.00 91.38 92.1 1,690 
22 Dorchester............ Miss A. Simpson........... 88.9 100.0 —— 89.6 660 
2 riendaeee wee Miss F. Eichenour......... 95.6 948 98.7 95.9 1,019 
30 Wincolnwe eee. Miss A. Scouller............ 83.0 91.9 845 84.2 25,135 

5 Louisville.............. Miss M. Twiss.............. 96.3 91.5- 914 94.7 873 
18 Plattsmouth.......... Mrs. H. Wallick............. 90.6 88.8 88.6 90.2 2,299 
6 Seward.................- Miss N. Gumbel........... 94°57 9727 93824 94:3 2,894 
1Z-A Wahoole-..2.2.. Miss L. Gould................ 91.9 989 91.5 92.3 2,219 
15 W. Water............VMrs. J. W. Richison...... 92.1 83.9 91.4 91.4 1,084 


Total or Average......................-------- 


91.8 93.4 91.38 91.8 39,688 


WESTERN DISTRICT, R. E. Murphy, District Traffic Chief 


7 Hdgareeen ese Miss M. Beal................... 94.5 100.00 94.0 93.9 766 
1 Mixeter. eo) Mrs. R. Alley........2.......... 95.7 ——- —— 96.2 855 
17 Fairmont............... Miss E. Prescott.......... 91.0 97.0 88.0 90.7 869 
10-A Geneva.................. Miss B. Ladner .............. 93.7 95.3 89.7 92.7 2,390 
9 Harvard................. Miss E. Hein.................. 94.1 100.0 92.9 92.8 660 
27 Hastings................ Miss H. Richeson......... 86.0 °87.3 79.9 86.3 9,493 
24 Hebron.............-..... Miss M. Bethscheidev... 87.4 90.2 87.7 88.2 1,248 
23 Osceola.................. Miss F. Gillispie............ 89.38 951 869 88.3 819 
28 Red Cloud............. Miss B. Havel............... 86.3 86.8 85.5 86.2 782 
11 Stromsburg........... Miss V. Richeson........... 92S Ose Leen 284 700 
29 Superior................ Miss M. Atwater............ 90.0 89.9 . 85.0 849 3,537 
3 SUttOT ee aes Miss V. Grosshane....... 90.0 96.0 90.0 95.1 730 
iy Work. ye ee eva, th Miss S. Horn................... 85.9 846 88.4 86.7 2,954 


Total or Average 


litte ee 


m Ze 90.5 92.7 88.2 90.2 25,803 


SOUTHERN DISTRICT, L. P. Young, District Tratfic Chief 


16 Auburn a pee Miss L. MacFarlane... 91.3 91.2 89.8 90.9 2,857 
20 Beatrice ) sel a AN, Mrs. B. Sharp............... 90.6 868 86.7 89.8 6,453 
14-A DeWitt YE! RT Se Miss M. Willey............... 92.9 $1.1 92.2 91.9 508 
19 Fairbury................ Miss R. McFarland........ 89.5 93.2 87.2 90.0 3,015 
10-B Humboldt pA Ey AP ke Miss C. Gillan.............. 92.3 95.0 94.7 92.7 1,084 
21 Nebr. City............ Mrs. S. Brandt................ 89.5 94.1 869 89.7 3,113 
4 Syracuse................ Mrs. E. Gately............... 95:2) 91.25 790'6 95¥0) 110711 
24 Tecumseh ee ee Miss FE. Smith............. 90.38 100.0 85.5 87.8 838 
1M4=B) Wilber... ae Miss E. Korbel............... 91.66 95.4 89.7 91.9 768 
12-B Wymore............... Miss V. Brewer.............. 96.2 89.0 89.1 : 92.3 1,212 

Total or Average... 91.9 91.7 89.2" 91.2 21019 

Total or Average for February... 91.6 93.9 90.3 91.5 76,123 

Total or Average for March.......... 91.4 926 89.6 91.1 86,510 


GOT MORE THAN IT ASKED 

The Linwood Telephone company, find- 
ing that it was accumulating a deficit 
through its operations, recently applied 
to the Nebraska railway commission for 
a permit to increase its rates. The com- 
mission investigated and found that the 
company was operating at a loss. 

It issued an order permitting the com- 
pany to charge the rates asked for, but 


pointed out therein that the revenue pro- 
duced from these would still leave the 
company short of the amount it was en- 
titled to earn on the money invested in 
the plant. It was given the option of 
increasing the business rate 25 cents if 
it desired. The justice of the decision 
cannot be questioned. It demonstrates 
that politics is not being played by a 
commission with the courage to do right. 
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MACHINES AND MEN 


For a good many years ingenious me- 
chanics tried to make a machine that 
would set type The printers sat back 
enjoying the effort. They were wise 
boys. They said that no machine could 
be made that would do the thinking neces- 
sary to replace them. No machine could 


. be made to make lines all exactly the 


same length, an absolute necessity in the 
printing art. Neither could one be fash- 
ioned that would replace’ the type after 
use so that it could be employed over 
and over again, as was possible when 
type was “distributed” by hand. That’s 
what these wise boys said. 

But for the last twenty years type- 
setting machines have been in use, and 
so well developed are they now that the 
small town country newspapers are in- 
stalling them in large numbers. If you 
have never witnessed one of these ma- 
chines in operation, do so at the first op- 
portunity. It will be a liberal education 
in more ways than one. 

The principal thing about it that will 
impress the observer is the absolute ac- 
euracy with which it reproduces opera- 
tions that were considered for a good 
many years as largely mental. The 


Two reasons why Auburn enjoys good 
service. Lois Lewellyn, line operator and 
Nellie Shanks, ass’t chief operator. 


typesetting machine, however, is but one 
of a large number of marvelous inven- 
tions of this sort. They are geared and 
cammed and so attached that once set in 
motion they perform the same thing over 
and over again in exactly the same way. 

If there is no machine yet made that 
will reproduce what you do every day 
over and over again in exactly the same 
way with the same results, rest assured 
that it won’t be many years until it is 
invented. Men who do their work me- 
chanically invite the invention of ma- 
chines to duplicate their efforts, because 
machines of wood and steel can do them 
cheaper and more accurately. It isn’t 
your hands and feet that are absolutely 
necessary in these days. It is your 
brain, your imagination. These are your 
capital and your surety against the fu- 
ture. With ten or twelve million men 
gone from the world’s working staff, 
invention is bound to be vastly stimu- 
lated to make good the vanished man 
power. Watch out. 


A TIP TO MANAGERS 


Are all the schoolhouses in your ter- 
ritory supplied with telephones? If not, 
take the tip and go after the school 
boards and link them up with the switch- 
boards. A number of other companies 
are making a special drive for this busi- 
ness, and they are succeeding. 

The superintendent of Dickinson 
county, Kansas, says that a third of the 
123 schoolhouses in it have telephones, 
and they are found very useful. These 
permit parents to keep in touch with 
their children in the various matters that 
come up during the period of a day’s ab- 
sence from home and storm warnings can 
be given that may be useful in saving 
lives. She says: 

“We have found that the convenience 
assists greatly in school work. Many are 
on party lines, but that makes little dif- 
ference. Every schoolhouse should have 
its telephone. The teacher is kept in 
touch with the schoolboard, and the 
schoolhouse is made a community centen 
in a larger sense.” 


KNEW ALL ABOUT IT 
Judge: “What brought you here?” 
Prisoner: “Two Policemen.” 
Judge: ‘“‘Drunk, I suppose?” 
Prisoner: ‘Yes, both of them.” 


Mvyrl: Miss Cullen, your eyes are like 
the deep blue sea. 

Miss Cullen: Oh, do you really think so? 

Myrl: Yes, they’re watery. 
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A TELEPHONE CONSOLIDATION 


The number of Nebraska cities where 
competition survives was reduced by one 
during the past year, when the Farmers 
Mutual Telephone company of Ord pur- 
chased for $15,000 the property of the 
Ord Independent company. The Farmers 
company has owned and operated the 
town system in Ord and switched for 
642 farmers who owned and maintained 
their lines. The Ord company had an ex- 
change also at Burwell, an exchange at 
Ord and farm lines, serving 601 sub- 
seribers. The effect of the consolidation 
will be to give the people of Ord connec- 
tions with some 1700 telephones, where 
for years a divided service only was 
offered. | 


The companies have been incompeti- 
tion for thirteen years, the Farmers com- 
pany being the last in the field. The cost 
of this competition is shown in the fact 
that the company that retired from 
the field had invested $34,000 in its sys- 
tem, for which it got but $15,000. This 
$15,000 was all its property is worth at 
the present time, the agreement being 
that the purchaser would pay whatever 
the state railway commission engineers 
found to be the present value. It has 
not paid a dividend in years, and its stock 
has had no market and no value. 


Both of the companies, in fact, has 
been losing money for years, and the 
management did not even have the satis- 
faction of giving service. The commis- 
sion’s findings upon which the order per- 
mitting consolidation is based say that 
both plants are in poor condition and will 
require the expenditure of a large sum of 
money for replacements if proper service 
is to be furnished. 

The public, however, will not escape 
without paying some of the cost. The 
commission succinctly puts it: “Such 
loss as must follow inevitably thé elim- 
ination of duplicate and unnecessary 
facilities must be borne jointly by the 
public and the company. The operation 
of the plant at a loss for several years 
and the acceptance of a price materially 
less than the original investment repre- 
sents the company’s portion of the loss, 
while the capitalization of property now 
to be discarded by consolidation is the 
price the public will have to pay for any 
benefits it may have received from com- 


petition in the past and from a unified 
plant in the future.” 

This leaves competition in existence at 
but five points in the state, Red Cloud, 
Blair, Pauline, St. Edward and Central 
City. 


FIVE SIMPLE RULES FOR HAPPI- 
NESS 

1. Cultivate the habit of always look- 
ing upon the bright side of every exper- 
ience. 

Worry and anxiety are the great kil- 
lers. Worry has the physical effect of 
breaking down the nerve centers and 


making one less able to do one’s work 


or to meet any difficulty. Don’t cross 
the bridge before you come to it. Meet 
every trouble as it arises. 

2. Accept cheerfully your place in life 
while you are in it, believing that it is 
the best possible place for you. 

This does not mean that one should 
not strive to better his condition, but it 
means that while you are in one position 
make the most of it and don’t be envious, 
fretful, and jealous of others. “Oh,” you 
say, “if I just had something else, or 
were in some other situation, I could be 
happy.” No, you would not be. If you 
cannot command happiness in your pres- 
ent position, you could not find it in an- 
other. 

3. Throw your whole soul and spirit 
into your work, and do it the best you 
know how. 

No matter what your work is, while 
you are in it you must make a delight of 
doing it well or you will never be happy. 

4. Get into the habit of doing bits of 
kindness and courtesies to all those who 
touch your life each day. 

This means at home principally. Any 
one can be polite and pleasant and 
thoughtful when out on dress parade But 
the folks who love you most and whom 
you most love are those in your own 
household or immediate surroundings. 
Try thoughtfulness, kindness and cour- 
tesy with them—husband to wife, wife 
to husband, children to parents, parents 
to children, brothers to sisters and sisters 
to brothers. 

5. Adopt and maintain a _ simple, 
childlike: attitude of confidence and trust 
in God as your own Father.—From Dr. 
Charles E. Barker’s lecture, “How to 
Live to be One Hundred Years Old.” 
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Miss Violet Abernathy, Supervisor at Ne- 
braska City, began her career as a telephone 
operator Aug. 19, 1917. Miss Violet is very 
painstaking in her work, and you may be 
sure that any work assigned to her will be 
well done. 


GANN GETS OFF WELL 

Our late lamented traffic superintend- 
ent, Mr. George K. Gann, appears to be 
getting off well in his new position as 
general superintendent of the Tri-State 
at St. Paul, Minn. The newspaper men 
up that way have lost track of the con- 
gratulatory speeches talked at Mr. Gann 
and to which he has replied, but his re- 
ception has been a very warm an 
pleasant one. When presented to the 
members of the Technical club President 
Robinson introduced him as “a man 
amply qualified by training, experience 
and personality to assume the important 
duties of general superintendent. : 

Here is a piece of one of G. K.’s 
speeches worth reproducing: Every 
employe in an executive position should 
train an understudy so that when promo- 
tion appears, he will have somebody to 
step into his former job. Each employe 
should study the position of the one 
ahead of him so that he will be ready to 
fill it when the time comes. By this 
method advancement becomes easier and 
a spirit of interest and loyalty is de- 


veloped.” 


| A SAMPLE BILL 

The unthinking part of the public 
seems to find something to condemn in 
the fact that public utilities send men 
to present to the legislators when in ses- 
sion their objections to proposed laws. 
The fact that ignorant members intro- 
duce bills in all seriousness that are ab- 
solutely opposed to the public interest is. 
answer enough. 

A sample of this sort of ignorant ef- 
forts to correct imaginary wrongs is 
found in a bill introduced in the Ne- 
braska legislature which robbed every 
rate order of the state rai‘way commis- 
sion of any binding force until approved 
by the legislature. These orders num- 
ber thousands in the course of two years,, 
and the task attempted to be set for the 
legislature was an impossible one. It 
would have had to sit continuously as 
does the commission, and would have 
time for nothing else. As a further 
“nrotection” for a public already pro- 
tected by the commission the bill gave 
the governor the power to veto every 
commission order. The bill was prompt- 
ly killed when its absurdity was shown 
by the utilities. 


HOW ABOUT A GARDEN? 

If you haven’t already started plant- 
ing your garden, let this be a strong hint 
that now is the time to get busy. Be- 
sides being the best kind of exercise 
for a person, especially those who spend 
most of their days in an office, it is some- 
thing that pays good dividends in the 
way of low cost of good things to eat. 

During the wartime we were urged to 
supplement the ordinary agencies for the 
production of foodstuffs by cultivating 
gardens. Thousands who had never be- 
fore known the delights of planting, cul- 
tivation and watching things grow com- 
nied with Uncle Sam’s request, and they 
were healthier and happier for the work 
done. 

Food prices are coming down, and you 
ean help their descent by raising some 
vegetables yourself. 


America had the good fortune to escape 
government ownership of telephone lines, 
says an English writer. He declares that 
the existence in England of government 
monopoly has reduced the value of the tele- 
phone to the British public at least eighty 
per cent. English people realize the im- 
mense advantage the American telephone 
received when it was born free. 


WHAT SHE THOUGHT 
Minister—(at close of sermon)—We shall now 
sing hymn No. 3889. h \ 
Operator— (rousing from a nap)—The line is 
busy. 
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ADAMS 


Mr. Harper believes in safety first. If you don’t 
believe it ask him? 

Mrs. Florence Disher spent a few days in 
Lincoln this month. 

Mrs. Lela Stephenson visited in Cortland this 
month. 

Miss Lillian Blakesley has been on the sick list. 

Miss Lillian Harper was a Lincoln visitor the 
other day. 

Mr. Harper has been having his share of bad 
luck lately. He took his little girl, Lois, to the 
hospital to have her tonsils removed, and had just 
arrived home when his house got on fire. Owing 
to the prompt assistance the fire was soon put out 
and little damage was done. 

Miss Lillian Harper, chief operator, handled 26 
long distance calls in one hour the: other day. 


TELEPHONE TERMS 


Installing Face Equipment. 


ASHLAND . 

We are still getting a great many compliments 
for good service rendered. 

Mrs. Hood had the girls up to her home one 
evening last week. 

We have noticed one of our operators, by the 
name of Mina, looks so pleased when long dis- 
tance says, “Lincoln calling.”’ [ 

Hazel Moran was invited to Memphis last 
Saturday evening to attend a banquet. She said it 
was certainly a “rosy” affair. , ’ 

Irene Squires attended a birthday dinner in 
Wann Thursday evening. 

Agnes Vort was an Omaha visitor one day 
last week. 

It is getting to be a common occurrence for 
one of our force to go to Lincoln every Saturday 
night. The weather or anythng else doesn’t stop 
them. 

Olive Fletcher entertained the operators at her 
home on her birthday March 28th. It was dis- 
covered that we had quite an audience on the 
outside. They wanted to know if we were holding 
prayer meeting. The girls presented Olive with a 
beautiful ivory picture frame and departed at a 
late hour, after a delightful lunch had been 
served. 


AUBURN 

Miss Mabel Farson is with us again after taking 
a two months furlough. 

Geo. E. Codington, manager, has returned from 
visiting his daughter, Ruth, who is attending 
the William Woods college at Fulton, Mo. 

Mrs. Brandt was a welcome visitor at this ex- 
change recently. 

Miss Gladys Falk left the employ of the com- 
pany the first of the month. 

Miss Norma Barratt, of Nebraska City, kindly 
assisted at this exchange a couple of weeks. 

The Senior class of the Auburn High School, 
chaperoned by their principal, Mr. Schmidke, vis- 
ited the plant and traffic department last Thurs- 
day. They exnressed themselves as being greatly 
benefitted by their visit. 

The Misses Lois Lewellyn and Nellie Shanks 
spent Monday evening in Johnson, and visited the 
telephone office while there. We are told to ask 
“‘Pido’’ if we should wonder why Lois takes these 
frequent trips to Johnson. 

L. P. Young made this exchange a visit the 
first of the month. 

Miss Ne'lie Shanks is now assistant chief 
operator, filling the vacancy caused by the resig- 
nation of Miss Falk. 


Not gold, but only men can make 
A people great and strong: 

Men who. for truth and honor’s sake, 
Stand fast and suffer long. 

Brave men who work while others sleep, 
Who dare while others fly— 

They built a nation’s pillars deep, 
And lift them to the sky. 
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BEATRICE _ 

Have you seen the blissfully happy smile on the 
face of Mr. Caman and Miss Florence Buehler? 
If you haven’t, you certainly have missed a most 
inspiring sight. ‘‘But,’’ you say, ‘““Why the smile?” 
There is a brand new desk in the district com- 
mercial manager’s office. 

The Bceatiice operators’ room is being redecor- 
ated and new lights are being put in. The 
Switchboard is also to be polished and repaired. 
We invite you to visit us when completed. 

Mrs. Vadbonker, senior supervisor, spent sev- 
eral days with her mother in Nebraska City. 

Mr. Brewster and Mr. Parks were very welcome 
visitors this month. Come again, gentiemen; we 
are very glad to have you. 

Olive Noble spent Easter at home with her 
folks. 

Mrs. Brandt, district traffic instructor, visited 
the Beatrice office last month. Come again, Mrs. 
Brandt. 

KEYS! KEYS! WHO WANTS SOME KEYS? 
I’ll tell you where you may get some. Any kind 
of keys you want. Have them made. ‘‘Let Young 
do it.”’ Who is Young? That’s L. #. Young, new 
district traffic chief of the southern district. His 
speciaity is having keys made. 

Mrs. Sharp, chief operator, goes when and 
where she plans, no matter what the weather. 
Easter Sunday she drove to Liberty in spite of 
wind and hail and rain. 

Isn’t it awful when the time comes for each 
to go his or her own way? Especially when that 
way isn’t the same way. For exampie—A certain 
young man has been in Beatrice visiting Mary 
Swartz, A operator. When the time came for him 
to leave—he left. BUT he didn’t go very far. 
He went to Fairbury and came back. His excuse 
was that he missed connections in Fairbury. What 
do you think, Mary? When he departed again he 
forgot his overcoat and left it in Mary’s car, so 
he’ll probably be back again soon. ‘‘Ain’t it 
awful?” 


DAVID CITY 

Miss Lena McCracken received a _ beautiful 
bouquet of reses. They were not for good ser- 
vice either. (?) 

Mr. Bell paid this office two visits in the last 
month. 

Miss Seymour held class at this exchange last 
month.’ : 

Genevieve Nichols, bookkeeper, visited over 
Easter in Castana, Iowa. 

Mrs. Russel Lawrence, former operator, visited 
this office last week. 

Anna Sievers, chief operator, visited Easter at 
her home in Plattsmouth. 

The new building is finished, but it will be some 


time before we can move into it on account of 
the delay in the switchboard. 

Elizabeth Machurek spent a day in Lincoln 
shopping. 

It is talked around the office that the chief 
operator is thinking of taking the ‘‘fatal step.’’ 
Bertha Fox spent a day in Lincoln last week. 
Lena Heins was unable to be on duty the last 

few days on account of illness. 


FAIRBURY 

Mrs. Lillian Nyce, former chief operator at 
Steele City, has been employed in the traffic de- 
partment as night chief operator. 

Miss Arlie Howland, night operator, spent 
Easter with her mother at Holienberg, Kans. 

Mrs. McCreight, manager at Endicott, made this 
office a pleasant visit March 26th. 

Traffic Superintendent Brewster and Traffic Eng- 
ineer Parks visited this office during the month. 

Manager C. G. Bennett visited several ex- 
changes in the southern district during March 
on special work. 

The commercial and plant department employes 
and their families had a weiner roast at the 
camp grounds at the city park the evening of 
March 20th. All reported having a fine time. 

F. E. Cook, switchboard man at Nebraska City, 
made this office a pleasant call March 27th. 

Clyde Burge, switchboard man, visited Daykin 
during Marcon on company business. 


GRAFTON 
A new switchboard was installed at this ex- 
change March 26th, which was sureiy appreciated 
by the operating force. Ed Cummings and James 
Dudgeon did the deed in record breaking time. 
It is reported, however, that their success was 
largely due to the eats furnished by the Keenans. 


HASTINGS 

Miss Juniata Maryme, tine operator, visited 
relatives in Denver while on her furlough. 

Miss Gertrude Buscher, night ‘‘A’’ operator, will 
work a short hour trick after April lst, while 
she attends business college. Miss Buscher ren- 
dered good service as night operator. Miss Imo- 
gene Hill, assistant operator, has accepted the 
night work. 

A dinner party was given by the supervisors 
on the evening of the 29th, in honor of the Misses 
Segman, Kilgard, Haas and Geyer. The Misses 
Segman, assistant chief operator, and Kilgard, 
local supervisor, have resigned and will go to 
Denver. Miss Haas, line operator, has been 
promoted to assistant chief operator and Miss 
Geyer, assistant operator to local supervisor. 

Miss Hailon Hill, assistant operator, was absent 
about ten days on account of illness. 


R. E. Murphy, District Traffic Chief and Miss Lena Lanfear, Clerk-Service Obseryer, Hastings 
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Miss Kathryn Schaefer, who has been on the dis- 
ability pay roll since December 2nd, was released 
at the termination of the disability period, as she 
will be unable to return to work this year. Miss 
Schaefer expressed her appreciation of the money 
received, which amounted to $109.76. 

Mrs. Wm. Larsen was called to Holdrege the 
24th on account of the illness of her mother. She 
returned the 3lst. We were glad to hear that her 
mother was much better. 

The Misses Lewallen, Moyer, Spicknall, Bauer 
and Towes, former operators, have been re-em- 
ployed. 

Mrs. Florence Greenlief, line operator, resigned 
on account of home duties. 

Miss Gladys Graves, line operator, resigned 
and went to her home in McCook due to illness in 
the family. 


Miss Mildred Dunn, instructor, spent two days 


in York assisting with class work. 


; LINCOLN 

G. K. Gann, formerly traffic superintendent of 
this company, now general superintendent of the 
Tri-State company at St. Paul, called recently at 
this office. 

Miss Gladys Widick, line operator, spent the 
week end with her mother at Friend. 

Mrs. Clara Vandervort and Miss Lessie Hayes, 
line operators, spent Easter Sunday with Miss 
Hayes’ parents at Elmwood. 

Miss LaVone Weidman, line operator, visited 
her brother at Des Moines several days this month. 

Mrs. Feather, line operator, motored to Sprague 
Saturday evening. 

Misses Baker, Peterson, Holmes and Darrell are 
the newest graduates of the toll class. These ope- 


Miss Julia Dillman, Nebraska City, began 
her work Sept. 9, 1918 and is, at present our 
very efficient desk operator. Miss Julia also 
helps out on toll, or local, or rural, wher- 
ever her efforts are needed, and always 
comes to any task with a smile. 


rators have acquired a surprising amount of eiti- 
ciency. . 

Mrs. Westbrook, former night chief operator, 
is now in charge evenings. 

Miss Dorothy Mathews has as her guest Miss Nell 
Eversole of Mahaska, Kans., Miss Eversole was 
formerly an operator in this office. Many affairs 
have been given in her honor. 

The multiple lights on in toll positions were 
completed the last of March. This not only makes 
possible better service, but also increases the rap- 
idity and ease of answering since each station 
comes in on three different positions. 

Miss Mary Campbell, line operator, left March 
24th for a ten days’ visit to her Iowa home. Miss 
Campbell is also a student in the University of 
Nebraska. 

Of late each month’s News is characteristic of, 
some kind of a meeting. This month the ‘B” 
operators are the participators, and the meeting 
was a St. Patrick’s affair. A delightful three- 
course dinner was served at 6:30. Green stream- 
ers from the chandelier to the table, green place 
cards in shapes of pipes and shamrocks showed 
that St. Patrick was not forgotten. After the 
dinner a business meeting was held. The subjects 
discussed dealt with matters constantly causing 
an impediment in the efficiency of operating. Mr. 
Kimball was in charge of the meeting, and in- 
troduced Mr. Brewster, who gave a short, inter- 
esting talk. Miss Heagy and Miss Scoulier also 
were present. Fifteen operators attended. 

Miss Anna McGrew, former line operator, re- 
entered the empioy of this company March 30th. 

Mrs. Tony, local operator, has returned to work 
after a week’s absence due to illness. 

_ Miss Ruth Stewart, local operator, who has been 
ill for the past three weeks, is slowly improving. 

Vacation time here? Surely not. Yes it is, 
beginning April Ist, and Miss Pearl Walker is 
the first one to have a vacation this year. Miss 
Walker expects to be out of the city for a part 
of the two weeks at least. 

Mr. Seamark and Mr. Lansing are organizing 
a glee club and an orchestra in the Linco.n office. 
Employes who can play musical instruments, also 
those who are singers, should apply to either gen- 
tleman and receive instructions. 


A smoker was recently held for the men em- 
ployed at Lincoln in the c.ub room in the tele- 
phone building. It was largely attended and every 
one reported having had a very enjoyable time. 


During the course of the evening several card 
contests were held. Silver plated Eversharp pen- 
cils were given as prizes to the winners. The 
contest in pitch was won by Al Baker of the 
service department and George W. Donley of the 
general store room. The contest in cribbage was 
won by W. Thorgrimson, district commercial man- 
ager, and H. H. Wheeler, piant engineer. A con- 
test in checkers was won by Chas. B. Meshier of 
the service department. 


Following the card games a program was given 
by employes of the plant department. The string 
quartet composed of Messrs. Butler, Nichols, Mar- 
shall and Ragan rendered several excellent selec- 
tions. The male quartet ave several very fine 
numbers, and was repeatedly encored. Singing 
in this quartet were Mr. Seamark of the auditor’s 
office, Mr. Keith, Mr. Nichols and Mr. Lansing 
of the service department. Following this num- 
ber on the program ‘Sambo and His Banjo”’ en- 
tertained the crowd in a very fine manner. This 
part was played by George Keith of the South 
office and was one of the features of the even- 
ing. “Rastus and Emmie in Gab and Song’”’ came 
next on the program, and added much to the mer- 
riment. of the occasion. Both ‘Rastus” and 

Emmie”’ failed to divulge their names, and told 
the writer that it would always be a secret. 
However, the writer is a poor keeper of secrets 
and anyway he feels that their secret was far too 
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good to pass without due recognition. ‘‘Rastus’”’ 
was played by Mr. Nichols and ‘‘Emmie” by Mr. 
Wallick, both of the service department. ‘The con- 
cluding number on the program was furnished by 
the Telephone Company Jazz orchestra, consisting 
of Messrs. Baldwin, Marshall, Wallick, Scholz and 
Keith of the service department and Mr. Ragan 
of the general shop. 

The selections given by the orchestra were ren- 
dered in an exceedingly fine manner, and were 
very much appreciated. The orchestra also gave 
several numbers before the program, while the 
contests in cards were in progress. Promptly at 
10:15 lunch was served in cafeteria style, and 
every one in the large crowd present voiced their 
praise of the fine ‘‘eats’, and it might be added 
that there were plenty of them. Ask those fel- 
lows who came back for the second and third 
serving. 

Every one present voted the smoker an entire 
success, and all are looking forward with much 
interest to the next one. 


SERVICE DEPARTMENT 

Miss Mary Sheehan, from Plattsmouth,- has 
joined our trouble operating force. 

March Ist, the automatic ring installation was 
started. On April lst, Mr. Risser and his ‘gang’ 
had installed equipment which is ringing 3000 
phones automatically. This is going some. ; 

Part of the new main frame for South office in- 
stallation is on the job. ‘ 

Carl Hedstrom and Lloyd Rife have had their 
first experience in splicing a 1200 pair cable. 
They found that they had to learn several new 
things in making this splice. It takes three and 
one-fourth days to complete a splice of this kind. 

Miss Lillian Erickson, contract clerk, spent the 
week end visiting home folks at Stromsburg. 

There seems to be plenty of news this month, 
but everyone is too busy getting out the new 
directory to write any. 

Mrs. Seamark, of the contract department, 
now has her office in the State Journal building 
reading directory proof. 

The three day old baby girl of M. Barratt, local 


_manager, died April 5th. The News _extends_its., 


I’ll say—Just Married! 
Miss Clara Cederholm and Wm. J. Harmes 


of Hebron. 
Both are employes of the Lincoln Telc- 


Happy? 


phone & Telegraph Co. Were married 


Mareh 15, 1921. 


says she liked her work in Auburn very much, 
but she seemed very anxious to come back. We 
all know why, but we’ll spare her blushes and 
not tell” this time. 

Miss Violet Abernathy has sufficiently recovered 
from her severe illness to come back to work. She 
is surely very welcome. 

The traffic department wishes to publicly con- 
congratulate R. O. Parks upon his promotion to 
the general office, and to say that our confidence 
in our general manager is further justified by his 
having sent us L. P. Young for district traffic 
chief. 

Mr. Gagnebin has been transferred from John- 
son to this exchange as troubleman. Mr. Gagnebin 
is not new to this exchange, having worked here 
for six years at one time. 


. 


NG 

Mr, and Mrs. Oliver Gowen celebrated the 
forty-fifth anniversary of their marrige on Sun- 
day March 20th. A surprise had been planned, 
but Mr. and Mrs. Gowen had an inkling that 
some underhanded work was going on, so on Sun- 
day about noon the crowd came, and found them 
ready for company and really expecting them to 
come. They had just the past week got nicely 
settled in their more spacious home. 

A bountiful dinner was served, of which fifty- 
six people partook. A marriage ceremony’ was 
said, wherein the bride did not answer the ques- 
tions propounded by the minister as she did 
forty-five years ago, but she said she would not 
live another forty-five years with one man, and I 
think the word obey was omitted. 

It was a day long to be remembered by all 
present. A beautiful large rocking chair was 
presented to them. Mr. Gowen is manager of the 
Ong exchange. 


PLATTSMOUTH 
That too much religion is detrimental to a 


. good Sunday dinner is the firm conviction of Mrs. 
_ Wallick and Miss Foster of this exchange. Upon 
_a Sunday recently, after having tenderly deposited 
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a juicy roast within the hot depths of the oven, 
the plous cooks betook themseives to churcn, and 
returned to tind tnat the roast, after having suc- 
cessfully passed througn those stages designated 
as rare, medium and well done, had btissfuliy 
launched forth into a highly incinerated state. lt 
had assumed a hue tnat was several shades darker 
than ebony, thereby causing the cooks to hastily 
depart to a nearby restaurant for lunch. 

Being stalled some ten miles out in the country, 
without a drop of gasoline, and having to wait 
a coupie of hours by the roadside for a fresh 
supply of liquid energy to arrive, is ordinarily no 
pleasing experience. However, we fail to hear 
even the slightest murmur of regret, or detect 
the faintest shadow of annoyance upon the face 
of Sophie Sievers, one of the Plattsmouth oper- 
ators, and can only assume therefore, that per- 
haps the time spent waiting for the arrivai of a 
new supply of gas, did not prove so very tire- 
some after all. ‘‘Gosh, some feliows seem to have 
all the luck.”’ 

That the observer who recently remarked the 
lucky manner in which this exchange escaped the 
ravages of the recent sleet storms failed to knock 
on wood was amply demonstrated when a nearby 
farmer undertook to burn down a hedge fence 
alongside his property. Incidentally he burned 
down some six toll line poles, wrecking the line 
for about fourteen spans. 

Mrs. Wallick, who for the past few days has been 
acting as nurse to sick folks in her home at 
Weeping Water, returned and informed us at the 
close of her first day back at work that she had 
had such a good time while away, she was already 
feeling homesick. Some jolt, in view of the fact 
that we had sort of hoped she might at least be a 
little bit anxious to be back with us again. 

Spring is with us again, and with a certain 
feeling of fellowship we watch the office cat as he 
makes a bee line out the back door, jJyst about 
closing time; no longer content to Jié& by his 
favorite spot at the radiator, as has been his 
custom during the winter months. Have you 
noticed the deep civic interest displayed by the 
operators, as, with increasing frequency, they in- 
quire regarding the condition of the roads, or 
how the manager will sit back and outline just 
how he thinks he will carry on the summer’s 
repair work, and line maintainance, months in 
advance. All of which is nothing more than the 
usual signs of spring. But spring, bless your 


dear heart, I don’t know how we’d ever live with- 
out you. 


. SEWARD 

Misses Landon and Nabb made business trips to 
Lineoln during March. 

In appreciation of good services the operators 
received the following favors: a box of chocolate 
bonbons from the American Legion, subscription 
to a story magazine from Mrs. Harry Wray, 
box of candy from A. B. Chain furniture store. 

The chief operator and her assistant each re- 
ceived a lovely easter lily from Dr. Atha for tak- 
ing care of his calls during the absence of his 
wife, who has undergone an operation. 

Miss Douty, bookkeeper, made a combined busi- 
ness and pleasure trip to Lincoln one day the first 
of the month. 

We were pleased to have had as visitors during 
the month, Mr. Brewster, R. O. Parks and W. 
P. Kimball. 

Miss Seymour held two very interesting classes 
on March 18th and 19th. 

The operating room is fitted with new window 
shades, which improve the appearance of the 
room. 

L. B. Mapel’s uncle from Iowa visited their 
home a few days last month. 

Seward has a new $12,000 fire truck, which was 
allowed to test its ability by extinguishing three 
fires so far. Of course, the operators didn’t 


miss the chance to answer every one who in- 
quired as to the location of the fire. 

Miss kuehring missed a few days on account of 
iliness. 

Mrs. L. B. Mapel very pleasantly surprised the 
operators by sending them a delicious freshly 
baked chocolate cake. Everyone voted Mrs. Mapel 
a good baker and kind-hearted personage. 


YORK 


The girls enjoy the new rest room and kitchen- 
ette very much. Mr. and Mrs. E. C. Knight sent 
them a basket of home-made doughnuts one even- 
ing, and with the coffee the girs made, they were 
surely appreciated. _ 

Misses MacDonald and Dunn were visitors at our 
office. While here they held classes, which we 
think were very beneficial. After a class in the 
evening they dismissed the girls, but the girls 
informed them they weren’t through with them. 
They served Junch and spent a sociable evening 
together. o 

Miss Horn attended the chief operators’ meet- 
ing at Hastings. From the report she brought 
back, it was a very profitable meeting. _ 

Miss Pauline Heslar surprised her friends by 
being married March 11th at Clay Center. She is 
now Mrs. Frank Munro. The best wishes of the 

wi hem. 
a lap at were invited guests to a shower 
given in honor of Mrs. Frank Munro March 29th, 
at the home of her brother. She received many 
ifts. 
aan ee back pa during the month Miss Lulu 
Winciker, an experienced operator from Council 
Bluffs, Misses Camelia Pasenke and Gladys Camp- 
as stu operators. : 

Pence aoe fer Shunk have visited friends 
at Friend several times during the past month. 
What seems strange to us 1S how they make such 
good connections when the train service 1S so 
poor. 

Mrs. Smith and Mrs. Johnson, formerly oper- 
ators at Aurora, visited this office recently. 

Mr. Parks, the new traffic engineer, has made 
his first visit to our exchange since being ap- 
pointed to that office. 
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The time to think seriously 


7 
(=3] 
o 
B es 
Se) 
Es: 
Lo} 
4 °S 
=} 
3 
$4 
= 
hd 
Be 
So 


1921 


ag 
o 
CZ 
iG 
RS 
»~) 
2 
CSG 
(AZ 
eS 
ce 
ZA 
eS) 
a 
WZ 
Hae 
SS 
WA 
Pag) 
: iE, 
BY (Ae 
AS, 
U(-Z 
ed) 
We 
nee 
{G5 ype 
WAZ 
Say) 
(ES 
WA 
es 
A 
We 
es 
ee 
Bac 9) ag 
SEATS 


oH 


WAAC 
YASS) 
4) 


x 
je 
aS 


MOTHERS’ DAY me 


The most sacred memories cherished by men and women xz 
cluster about the name of mother. It is she who has gone 


down into the purple shadows in order that a new life might A, 

be given to the world. It is about her knee that we lisp our ee 
childish prayers; it ts to her ever open arms that we flee when wy 

the real and imaginary hurts of life come, and it is from her NOD: 
bottomless well of love and sympathy that we draw aét all ine 
crises of existence. Se 

The love of a mother is as boundless as the billows of the Wy 

ocean’s tide. No depths are too rough for it to descend, and Woy 

Re no heights too great for it to reach. Forever in her heart are Cay 
carried the images of those who have been flesh of her flesh, 3 

ND: always as little children around whom the tendrils tightly Ny: 
mz cling and over whom she pours the wealth of her unbounded use 
se affection. Se 
Wy It is most fitting indeed that for at least one day out of We 
XO the year we stop to pay tribute to these little mothers of ours; Se 
Gn one day out of the many when, if she has gone, we halt to lay Nive 


upon the misty tomb within our hearts the offerings of a frag- 3333 
we rant memory, or if she is still with us to bare our living hearts We 
2 to her hungry sight. — AOD; 
But whether she waits for us just around the corner of @& 
hife’s lane or whether she is within the reach of our arms, So 


~2 


let’s lay upon the altar of her love a sprig of rosemary—that’s Wy} 
for remembrance. Pane 
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SOME FACTS TO REMEMBER 

The average increase in prices of 
some forty commodities usually classed 
as necessities during the four years of 
the high price period was over 180 per 
cent. The average increase in the price 
of telephone service in that time was 
30 per cent. 

Because utility rates were under con- 
trol of the public through regulatory 
commissions, they could not be raised 
at the will of the owners of the proper- 
ties, and no charge of profiteering could 
possibly lie against them since they 
were powerless to do as all unregulated 
businesses were doing, charge all the 
public would pay. 

Every railway commissioner will con- 
firm the statement that because rates 
were not raised higher during that peak 
period most companies did not ‘earn a 
fair return on their invested capital, 
and where many paid dividends it was 
because they were not taking care of 
their current maintenance. 

Making repairs can be deferred only 
for so long, and then the work must 
be done, and the money must come from 
somewhere to take care of this. It can 
come only and should come from rates, 
and if these rates were insufficient in 
the past they must be raised for the 
future or the increased rates war con- 
ditions forced must be continued for so 
long a period as is necessary to restore 
the balance. 

Where these conditions did not exist, 
it is still evident that a considerable re- 
duction in commodity prices remains 
to be made before the average reaches 
the point at which utility rates are now 
based. The farmer whose corn has 
gone from $1.60 to 40 cents has been 
harder hit than the telephone com- 
panies, but he should not demand that 
their rates be reduced for the reason 
that they were denied by law the right 
to get the equivalent of $1.60 a bushel 
for their service when he was getting 
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it for his corn. Nor should he insist 
that telephone companies do business 
now at cost or at a loss, as he is com- 
pelled to do, for the reason that while 
he was making his big profits on a high 
price market the telephone company 
was restricted to a 7 per cent return. 
His argument would be sound only if the 
telephone companies had been allowed 
to follow him on his price journey up-. 
ward. ' 
The whole point is illustrated by an 
incident that occurred the other week 
at the state railway commission. A 
banker had called to protest against the 
granting of rates to his home town 
company that would reasonably insure 
it 8 per cent on its investment. 

“Tf the state will guarantee me 8 per 
cent profit,’’ said he, ‘‘I would be glad 
to be under regulation, too.” 

“Well, you understand,’ replied one 
of the commissioners, ‘‘that it means 
you never could earn more than 8 per 
cent.”’ 

“Why, no,’ said he, ‘I thought it 
meant the state guaranteed I would 
never make less than 8 per cent.’’ And 
he abandoned all desire for regulation 
right then and there. 

These are some pertinent facts for 
representatives of the company to pack 
around and employ when they run up 
against men who complain of existing 
rates and want to know why they don’t 
come down, too. 

RECEKIVED FAIR TREATMENT 

None of the ten bills introduced in the 
state legislature that would have mater- 
ially affected the telephone industry 
were passed. Some of these were so 
manifestly unfair and sought to remedy 
by a general law conditions purely local 
in their nature that they were indefi- 
nitely postponed after their purpose and 
application had been made plain to the 
committees to which they had been re- 
ferred. 


Others had been patterned after laws 
applicable to states with great indus- 
trial corporations employing hundreds 
of women employes that would have 
worked grave injustices to women 
workers-in Nebraska, and these were al- 
so killed after a full explanation of their 
effect had been secured. One or two 
were so grotesque that they were never 
heard of after introduction. One of 
these proposed to give the governor veto 
power over rate orders, and then they 
were not to be made permanent until 
the legislature approved them, an im- 
possible task. 

One of the bills, if it had become a 
law, would have forced all telephone 
companies in the state, regardless of 
their size and the local conditions, to go 
on an eight hour basis or else raise rates 
so high that the average patron could 
not buy the service. In a number of 
the small towns, where calls are com- 
paratively infrequent, a mother and her 
daughter ‘or daughters run the entire 
exchange. This bill would have made 
their employment impossible. 

The } telephone companies received 
only the fairest treatment at the hands 
of the legislature, generally speaking, 
but it was necessary for the state as- 
sociation to keep a man at the capitol 
all winter keeping track of the hearings 
and advising the legisiators of the ef- 
fect of proposed measures. 


STEP UP A LITTLE HIGHER 

Permit us to introduce to you four 
new officials: Mr. Walter Thorgrimson, 
commercial engineer; Mr. Milton 
Barratt, commercial manager for the 
Central district; Mr. Charles G. Bennett, 
commercial manager for the Northern 
district, and Mr. Donald G. Bell mana- 
ger for Lincoln. 

Met them before, you say? Sure, you 
have, but not with those titles attached. 
All of them are men who have risen 
from the ranks, and in pursuance with 
the policy of the company to advance 
men who have been tried and found 
faithful and capable, they have been 
stepped a little higher. 


Mr. Thorgrimson started with the — 


Bell company in Lincoln twelve years 
ago as district accountant. When the 
consolidation was effected, he came to 
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CHARLES G. BENNETT 
District Commercial Manager, Eastern District 


the Lincoln company, and from 1914 to 
1916 was local manager at Lincoln. a 
position he filled so well that when a 
vacancy occurred in the commercial 
managership for the Central district, 
which comprises the Lincoln zone, he 
was named for the place. For five years 
he acceptably took care of the manifold 
duties attached to that position, and now 
he becomes commercial enginee:. In old 
days the average man’s idea of an en- 
gineer was a man who ran things. It 
has come to have a differeut meaning. 
Nowadays an engineer is a man who 
thinks up new things and new ways of 
doing old things for others to work out 
and put into effect. As commereial en- 
gineer Mr. Thorgrimson will be an as- 
Sistant to the commercial superintend- 
ent, and will be charged with develop- 
ing new business and with seeing to the 
functioning of the organization. 

Mr. Barratt, who takes Mr. Thor- 
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grimson’s place as commercial manager 
for the Central district, has had a 
thorough grounding in commercial 
work. He was commercial manager at 
Nebraska City, in 1912, and from 1913 
to 1916 served in the same capacity at 
Friend. A member of the state militia, 
he was called to the Mexican border in 
July, 1916, and upon his return was 
stationed as manager at Sutton. Short- 
ly thereafter he enlisted in the world 
war, and served as a lieutenant in the 
aerial service. On his return from the 
army in 1919 he became local mana- 
ger at Lincoln, where his services won 
for him the promotion that is here an- 
nounced. 

Mr. Bennett is another veteran in the 
telephcene service. He began twenty 
years ago at Nebraska City, where he 
was manager from 1913 to 1918. The 
latter year he was transferred to Fair- 
bury, where he has given most satis- 
factory service. His headquarters as 
commercial manager for the old dis- 
trict over which Commercial Superin- 
tendent Bell presided for a number of 
years, will be at Lincoln. 

Mr. Donald Bell has grown up in the 


MILTON BARRATT / f 
District Commercial Manager, Central District 


telephone business. His more recent as- 
signment has been as directory advertis- 
ing manager, and to the position of 
manager for Lincoln he brings a well- 
defined knowledge of telephone practice, 
wide acquaintance with his field and a 
personal popularity that augur well tor 
his future. 

Mr. Thorgrimson will continue as edi- 
tor of The Telephone News, a position 
that no one would willingly give up, and 
it is while he has his back turned on us 
that we are slipping in these few well- 
deserved words of commendation of four 
men in the executive service whose pro- 
motions will be cordially approved by 
their wide circle of friends within the 
company’s fold. 


NEW TELEPHONE WONDERS 

The other week a demonstration of the 
remarkable character of the new devel- 
opments in the telephone industry was 
staged at New York before a number of 
distinguished foreigners gathered there 
for the preliminary International Com- 
munications Conference. These genitle- 
men weve guests at dinner of the Amer- 
ican Telephone & Telegraph company, 
and at each plate was a receiver. 

Following the dinner Vice President. 
Carty called up in turn the district chiefs 
from New York to San Francisco, and 
he'd a brief conversation with each. From 
San Francisco connection was established 
with Los Angeles and from there with a 
telephone man on Catalina island, out in 
the Pacifiz ocean. Connection was then 
estab ished with the steamship Glouches- 
ter, which had left New York four hours 
before, and which was heading east under 
full steam. 

After the men gathered about the ban- 
quet tab'e had talked with men on board 
the steamship, a telephone representa- 
tive on the Jatter put in a call for a man 
on Catalina, and a few minutes later 
these guests had the remarkable expe- 
rience of hearing a man on a ship in the 
Atlantic ocean carry on a conversation 
with a man on an island in the Pacific 
ocean, 4,000 miles away. The combination 
of wireless and wires worked so perfectly 
that the talk was as easily audible as 
though the conversationalists were but a 
few miles apart. 

Great old business, this one of ours, eh? 
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H. W. WHEELER 
Supt. of Construction 

Effective May 1, 1921, the responsibility of 
construction work, including all items of plant 
except buildings and central office equipment 
will be transferred from the District Plant 
Chiefs and placed in a new department called 
the Construction Department. Mr. H. W. 
Wheeler as Superintendent of Construction 
will have charge of that department with 
headquarters at Lincoln. 

Mr. Wheeler will be assisted by two General 
Foreman, Mr. William Cunningham, with 
headquarters at Lincoln, and Mr. Roy H. 
Ojers with headquarters at Hastings. 


TELEPHONE FOR BULLET 

The telephone as an aid to surgery 
was long ago discovered, but it has only 
been in recent months that the real ex- 
tent of its helpfulness has been shown. 
The old way of hunting for a bullet or 
fragment of a shell was to shove in a 
pair of forceps at the point of the 
wound and keep on exploring. After- 
wards the X-ray came into good play 
in locating the hidden missile. 

The telephone. however, is said to be 
a lot better. Ordinary receivers are 
clamped over the surgeon’s ears, one 
wire being led to a carbon plate and 
the other wound round the forceps or 
probe or knife, whatever is used. The 
moment the instrument comes in touch 
with the metal there is a clicking sound, 
and with this as a clew the rest is easy. 


ENGLISH IN REVERSE 
A ovarty calling long distance and wanting 
the charges reversed, said: ‘I want this call 
turned around on the other end.” 


A' REMARKABLE ACHIEVEMENT 

The tremendous advance that the art 
of telephony has made in recent years 
was never better illustrated than at the 
inauguration of President Harding at 
Washington, where, through its facili- 
ties, 125,000 persons were able to dis- 
tinctly hear every word that the new 
chief executive uttered. This was the 
first time such a feat had ever been at- 
tempted, and it was accomplished with- 
out a break. 

This was made possible by the use of 
the Bell Loud Speaker, a device for am- 
plifying the human voice. It was used 
at the great national conventions with 
entire success, but the cruwds in attend- 
ance there were small in comparison. 
Not a bit of machinery or equipment 
was visible. The people had been ad- 
vised in advance that arrangements had 
been made so that all could hear, and 
they were naturally curious to observe 
how it was done. They were disap- 
pointed in that respect, but not in the 
results. 

The president spoke from a small 
Greek temple erected on the steps of 
the capitol. On the top, cleverly con- 
cealed, were eight wooden horns, built 
in telescopic shape, each ten and a half 
feet long. Underneath was the ma- 
chinery. The plant consisted of a syS- 
tem of motors, generators, wires, trans- 
mitters, amplifiers and other electrical 
equipment weighing several tons and 
filling three rooms. It was so delicately 
poised that a drop of water at a given 
point or a small piece of metal would 
have put it out of business. 


The delicate transmitters picked up a 
minute part of the energy created by 
the president’s voice. This was Car- 
ried over wires to the intricate ap- 
paratus in the control room and stepped 
up through eight successive stages of 
amplification. In each stage the energy 
was led into a glass bulb called a 
vacuum tube amplifier, which amplified 
it and sent it on to the next amplifier 
until it had been increased billions of 


times and became strong enough to go. 


out in voice form through the horns on 
top. The tones which left the horns 
followed the tones of Mr. Harding’s 
voice with exact fidelity, but with the 
force of a million voices. 


! 
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The most remarkable part of it was 
that those closer to the president heard 
no better than those on the _ out- 
skirts, the people standing in the 
front rows being unable to tell where 
the natural voice left off and the ampli- 
fied one began. One can get but a 
slight idea of the fine adjustment neces- 
sary and the experiments made in ad- 
vance to make certain that it would 
work with precision. Every piece of 
the equipment was in duplicate, so that 


-if one broke down the other could take 


it up, and men stood through the ad- 
dress with their hands on _ switches 
ready to throw the emergency plant 
into commission if necessary, but it was 
not. Three weeks were taken to put 
it in place. . 

The sounds actually carried beyond 
the limits of the crowd, and were heard 
six blocks away. If there had been no 
building at the background the sounds 
would have carried in all directions, in- 
stead of fanwise, and those behind could 
have heard as well as those in front. 


TREND PRICES GOVERN 
The state railway commission has an- 
nounced that in arriving at a just valu- 


MISS LILLIAN BRANDT 
Hastings billing clerk. Lillian was an oper- 
ator for several years, which experience makes 
her an efficient billing clerk. 


ation of the property of public utilities 
it will not be governed by what it would 
cost, ui present prices, to reproduce the 
property new, less depreciation, or the 
original cost. It declares for a new 
basis, which is arrived at by following 
the trend of prices. Under the consti- 
tution and the law a public service cor- 
poration is at all times entitled to rates 
that will give a reasonable return on 
the fair value of the property devoted 
to public use. This makes it incumbent 
upon the body that fixes the rates to 
devise some method by which the fair 
value can be arrived at. 


The method adopted by the commis- 
sion takes into consideration several 
factors. First it examined the govern- 
ment charts to determine the trend of 
prices from 1900 till 1915. These 
showed an average of almost one point 
advance each year, and if there had 
been no great war to disturb the price 
equilibrium, prices would now be about 
5 per cent higher than they were before 
the war. 


But this would not, says the commis- 
sion, give a reasonable or fair basis, for 
the reason that it is the invariable rule 
that after a war that has caused price 
inflation, while there is always a reces- 
sion, the normal level is never reached. 
The commission, therefore, adds 12% 
per cent to the prices in effect before the 
war, and says this more nearly repre- 
sents what for the next few years will 
be the average cost of reproducing a 
plant. 


The larger telephone companies have 
insisted all along that the whole mat- 
ter was one where guesswork would en- 
tirely be eliminated and fairness result 
if the basis of valuation was made to 
follow the price trend, as the commis- 
sion now adopts in principle. 


OUR LANGUAGE 
“Did you call Edith up this morning?” 
“Yes, but she wasn’t down.”’ 
“But why didn’t you call her down?” 
“Because she wasn’t up.” 
“Then call her up now and call her down for 
not being down when you called her up.” 


THIS GUY’S NERVE’S O. K. 

The medical examiner looked haughtily at the 
man who wanted to prepare to ride the goat. 
Then he said: 

“T’ll examine you carefully, sir, for five dollars.”’ 

“All right,’’ said the applicant, ‘‘and if you find 
it, I'll split fifty-fifty with you.’’ 


Showing the number of telephones (excluding service’ stations) 
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STATEMENT OF DEVELOPMENT 


Ist. 1921 and April 30th, 1921 also gain and loss since January ist, 1921. 


1 

1 Lincoln .......... 16112 
2 Hastings ...... 3566 
3 Beatrice ........ 2755 
AG Yorks eis 1928 
5 Fairbury ...... 1826 
6 Nebr. City...... 1793 
7 Uni. Place.....- 1229 
8 Auburn, .....2.... 1129 
9 Plattsmouth 1077 
10 Wahoo .......... 994 
11 Seward .......... 959 
12 David City... 985 
13 Superior ........ 873 
14 Tecumseh ...... 837 
15 Ashland ........ 823 
L6esuttony Joo. 663 
i esHriendiw ee) 2. 642 
18 Stromsburg .. 658 
19 Osceola .......... 649 
20 Harvard ........ 639 
21 Geneva .......... 598 
220 Wiymore, ) 2) 589 
23 Wilber .......... 562 
24 Col. View........ 534 
25 selebron, 2 x: 553 
ZOVEP Olay sls) 530 
27 Havelock ...... 491 
28 Sterling _...... 483 
29 W. Water...... 485 
30 Humboldt ... 472 
31 Dorchester ... 428 
32 Syracuse .....: 410 
33 Clay Center... 395 
34 Edgar ........ 404 
85 Gresham ...... 405 
386 Milford .......... 395 
37 Valparaiso 397 
38 DeWitt ....... 383 
39 Exeter _...._. 382 
40 B. Crossing .. 392 
4] Fairmont ...... 375 
42 Shelby 22.2.2 371 
43 Elmwood ........ 363 
44 Fairfield ....... 360 
AD AREY Us jd os As! 362 
46 Bennett ........ 347 
47 Dunbar ....... 349 
AS Utiea, \..bceks. 342 
49 Cedar Bluffs. 341 
50) Coole che): 336 
Silt Adams)’ 422... 324 
52 Bradshaw 313 
53). Waco), .2.1...22 312 
54 Guide Rock.... 296 
55 Crab Orchard 292 
56 McCool .......... 298 
57 Johnson ........ 281 
58 Plymouth ...... 279 
59 Talmage ........ 271 
60 Bruning ........ 276 
61 Ceresco ........ 273 
62 Red Cloud...... 269 


Apr. 
30,’21 
16295 
3664 
2767 
1935 
1880 
1799 
1273 
1130 
1086 
1000 
996 
982 
881 
860 
823 
666 
655 
657 
653 
648 
599 
596 
569 
565 
d51 
537 
503 
490 
488 
471 
428 
414 
408 
415 
404 
403 
396 
393 
390 
383 
O17 
369 
365 
362 
357 
356 
356 
339 
BIsb) 
331 
324 
312 
306 
301 
299 
293 
287 
283 
277 
273 
272 
267 


Gain Loss 
i181 
98 
12 
| 
54 
6 
44 
il 
9 
6 
37 nae 
Sock 3 
8 
23 
3 
“is Ae 
a aL 
4 
9 
1 
7 
i 
afl {a5 
oa Z 
7 
12 
i 
anaes 
1 
4 
13 
g #1 
eae. al 
8 ee 
ne 1 
10 
te 9 
2, let 
Ba: 2 
2 
2 nd 
hs 5 
9 
if 1 
4 
6 
5 
1 
te 6 
5 
7 yi 
st 5 
6 
4 
0) ae, 
3 
1 
2 


63 
64 
65 
66 
67 
68 
69 
70 
(fi! 
72 
73 
74 
75 
76 
il, 
78 
79 
80 


110 
111 
112 
113 
114 
135 
116 
117 
118 
119 
120 
121 


Net Gain since January Ist, 1921 
Gain for April 1921 


at each exchange, 


January 


eee we eeere 


2 
1 
2 


OD 2! 


| 
| 


mo! Oi BOE aH: 


fot? 


Jan Apr. _: 
1°21 - 30,21 Gain Loss 
Louisville ...... 254 259 5 
Glenvil .......... 245 250 5 
Topas. 2AE 244 
Benedict ........ 245 244 
Brainard ...... 240 238 ue 
EGAN eee 53 231 aes We i 
Greenwood .... 226 227 1 
Waverly ........ Ly nr S| iL 
MGA eo 228 221 bade 
Deweese ........ 217 219 2 
Steinauer ...... 216 216 - 
OT Oe eet a 211 213 2 
Cordova ........ 180 207 rAd | 
JanSens , 2... 215 206 ie 
Muaorrayiete 3 200 206 - 6 
Davey 26.2. 206° “204 22: 
Tamora .......... 201 202 1 
Bellwood ..:... 199 199 
Raymond ...... 201 19% ee 
Gilead ............ 187 192 5 
Panama .......- 188 189 1 
Brock) 174 181 fi 
Milligan ........ 185 180 
Nehawka ...... 182 180 oP 
Saronville 174 begs) if 
Burren Viz 172 
Stecles City... Pili SZ.” ae 
Hampton ....... 164 172 8 
Juniata. _..«:-2.. 167 165 1 
Garland ......... 157 158 1 
Hansen ........... 154 153 
Belvidere ...... 152 152 me 
Brinowie. =. 148 150 2 
Carleton ::...... 143 147 4 
lthacape: 42 143 145 2 
GColoniayt.s": 143 142 
Nemaha ......... 145 142 ht 
} Grafton ........ 137 140 3 
Elk Creek...... 136 139 3 
Thaverss.28'¢. 141 138 
Denton .......... Ton 136 
Prosser .......... 136 130 m: 
Maleolm ........ 125 124 1 
Octavia .......- Leo 122 oi . 
Shickley ........ 13-7 17S 6 
Dwight. £2... 118 117 
Howes). 25.2: 132 116 
Garrison ........ 114 £3 
Douglas ........ 105 102 
Pilley 424..2..: 102 101 ae! 
Otoe? 2s... 2c 99 100 1 
Pickrell _....... 100 97 
Lushton ........ 90 90 
Findicott ........ 85 82 
Pauline .......... 77 76 a 
Brownville .... 70 73 3 
Clatonia ........ 71 70 At 
Pleasant Dale AQ 50 al 
Strang ........ 27 2h ek, 
Totals.......... 65889 66525 793 
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GET AN UMBRELLA 
An umbrella is a very handy thing to 
have around the house in the morning 
when one wakes to find the skies weep- 
ing good and plenty, or to find behind 


one’s desk or door if the rain comes 
up during the daytime. It means pro- 
tection and safety trom possible ills. It 
is admitted to be good sense to invest 
some of one’s surplus in a covering for 
the inevitable rainy day. 

Why isn’t it just as good sense to 
have an umbrelia behind the door when 
the financial skies are overcast and the 
rain that spares neither the just nor the 
unjust comes? Money in the bank or stock 
in the Lincoln Telphone company form 
the best sorts of umbrellas for every- 
body. Stock in the company is better 
than money in a savings bank for the 
reason that:it pays three per cent more 
yearly. Three per cent on a hundred 
dollars in a year means three dollars, 
and a hundred dollars in company stock 
pays seven dollars interest to where the 
bank pays but four dollars, and seven 
dollars is just 75 per cent more than 
four dollars. 

The company has a plan whereby 
every employe may become the owner 
of stock in it on a partial payment plan, 
and the company helps in the purchase. 
It is a first-class investment. It has 
paid forty-six quarterly dividends, with- 
out a break from the beginning of its 


Making 2 splice in 1200 
pair underground cable, 
recently installed at Lin- 
coln, 

FRANK BELTZER, 
Cableman. 


corporate career. Make the company 
your company in a more intimate sense 
than it is because you are on its payroll. 
It is an umbrella for the financial 
rainy day that nobody has ever escaped 
that will thoroughly protect because it 
is there for prompt use when needed. 


MAKING THEM SHIMMY 

Plant men will be interested in a re- 
cent method employed by Bell engineers 
to overcome the tendency to cable des- 
truction when strung across a big bridge 
over the Mississippi river at St. Louis. 
Constant vibration had caused the old 
cable to crystalize and fall to pieces, and 
a similar fate awaited a new one if 
strung in the same old way. : 

It was possible to overcome the vibra- 
tion on the bridge proper by hanging 
them as chains or ordinary cables are 
placed on a suspension bridge, suspend- 
ing them by messengers in the usual 
manner, these being supported from an- 
other hawser by vertical strands. At 
both ends, however, the cable had to be 
attached to the roadway guards, where 
there was vibration also. 

Springs in pairs were used for this 
purpose, and the proper weight and size 
was ascertained by experimenting with 
various sizes from which buckets of 
water were hung, and those selected 
were the ones which suspended the 
buckets in which the water was left un- 
disturbed. 
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SAFETY FIRST 

What causes most accidents? The 
instant answer will be, carelessness. 
That is to say, one proceeds auto- 
matically to do what is next in the line 
of duty without stopping to ascertain 
if this is entirely safe to do. The way 
to avoid it is to make the habit of tak- 
ing a moment’s forethought more 
powerful than that of reaching out or 
stepping out without pausing to see if 
all is clear. The latter is the more 
natural way, of course, because with 
most of us we consider most important 
the idea we have right then in mind. 
But it isn’t hard to train one’s self to 
think—and it saves a lot of grief. 

Another prolific source of accidental 
injuries and death is the tendency of so 


many to take a chance. To save five or 


ten minutes of time, to avoid having to 
descend after a forgotten tool or piece 
of equipment or to go back somewhere 
after something, a man will take the 
chance of losing a leg, an arm, an eye 
Or even chance his life. There is 
nothing heroic about being foolish, and 
life is too valuable a gift to be thrown 
into the balance that way. 

If some footpad sticks you up with 
a gun, you don’t take a chance on los- 
ing it by fighting him, and if you are 
cornered by somebody seeking your life 
you will defend it valiantly. 

Safety first isn’t a caution guaranteed 
to protect every worker from accident, 
because of the unforeseen or the unavoid- 
able make that claim a foolish one. But 
it is an appeal to take care, to take no 
chances. Do not let a moment’s folly 
make your life worthless or a burden. 


TRANSMISSION LINES 

Within the last few years there have 
been constructed in the rural districts of 
Nebraska a great many miles of electric 
transmission lines, Some of these lines 
transmit electric energy considerable dis- 
tances from power plants to distant cities 
and towns. Some reach from towns into 
rural communities, but all serve a good 
purpose in that they provide the city, 
town or rural community with electric 
light and power and facilitate the use of 
many modern conveniences. 

Unfortunately some of these lines were 
constructed by people who knew very 
little about electric light or trans- 
mission line business and had little 


or no knowledge of the hazards in- 
volved in the maintenance and opera- 
tion of these lines, and as a result, a 
number of these lines were poorly con- 
structed and in all probability will be 
poorly maintained. 


In Iowa, where the transmission line 


‘development started several years before 


it: did in Nebraska, there were twenty- 
seven people killed during the year 1918 
by direct or indirect contact with elec- 
tric wires, and there were twenty-one 
killed in the first eleven months of 1919. 

Telephone employes, many of whom 
realize the dangers involved, can serve 
themselves, the public and the owners of 
the transmission lines well by calling at- 
tention directly to dangerous conditions 
so that they may be remedied before 
serious accidents occur. 


WALT COOPER 
Western District Manager, says the boys will 
have to hurry if they beat this catch. If any- 
one wishes to know where he got them, ask 
“Coop” where the best fish market is located. 
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THE TELEPHONE ENGINEERING SCHOOL 
A. A. Stoker, Instructor ’ 

Since our last report the following additions and subtractions have been 
made in the membership rolls: 

ADDITIONS—C. E. Burton, S. F. Bush, H. Rumpeltes, F. R. Heckaman, 
Faye M. Lockard, Lincoln; Bert D. Kline, Superior; A. R. Sluss, Fairbury; Earl 
Kerwood, Alfred Towle, York; H. B. Smith, Neb. City; J. W. Young, A. Foster, 
Construction Dept. 

SUBTRACTIONS—W. E. Brewer, Mark Lamphere, Lincoln. 

COMPLETIONS—Mildred V. MacDonald, R. H. Ojers, Hastings; Fred Adkins, 
Frank Thrasher, York; Fred Clark, Lincoln; G. B. Arnold, C. B. Moore, W. F. 
Dilworth, Beatrice. 

The. Beatrice group deserves a word of commendation for their splendid co- 
operation and excellent work done in connection with the course. During the 
winter months they formed a class organization and held weekly meetings as a 
means of realizing the utmost good through the study of a course of this nature. 
The meetings proved to be very interesting and the benefits derived therefrom 
were partially shown by the splendid papers sent to our office. in addition to 
these papers the matter of self-improvement and better co-operation within their 
own organization was a factor not revealed to us, but in time the department will 
show it. 

From our station in the work the contest between members of this group, 
for first honors to complete the course, was very interesting. Some ‘‘midnight oil” 
was burned and signs of sleepiness occasionally were visible, but the only one to 
confess was Mr. Arnold, who completed his last paper at 2:00 a. m. 

Miss Mildred MacDonald, Traveling Chief Operator of the Western District, 
is the first lady employe to complete the course. She is one out of 37 girls, who 
started the course, to complete it. Miss Lockard of the Plant Superintendent’s 
Office competed for first honors but owing to the lateness of her entry, could not 
gain the advantage of the first place. 


WHY CHANGE JOBS? 

During normal times the tendency on the part of men in all industries to 
change from one business or trade to another is far greater than the average indli- 
vidual realizes. Since the world war this tendency has multiplied several hundred 
per cent. At times we, ourselves, are tempted to change to some other trade or 
business even though we know little or nothing about the new job. 

Rather than give over to such a thing, we ought to stop and take the time to 
investigate and analyze conditions before making any changes. We will no doubt 
all reach the conclusion that this unsettled tendency is developing a serious state 
of conditions, which are reacting against our future welfare not only as a body of 
workers, but also as a group of industries. A nation prospers only as its people 
prosper and conversely the common people prosper only as the nation prospers. 
Therefore, our actions as individuals tend to determine the destiny of both our- 
selves and the country in which we live. 

Within our own locality and scope of observations let us note how many of 
our fellows have bettered themselves by frequently shifting from place to 
place. The answer is, a very small number. However, we recall having seen 
many of them leave steady and skilled jobs for uncertainties flaunted by flattering 
and fictitious rewards, only to return in later years down and out, and seeking 
an opportunity to get back on their former jobs. Ofttimes in geting back on their 
old jobs, they found themselves out of date owing to improvements in equipment 
and methods and had to be satisfied with a lower wage until their production was 
on a par with their fellows. 

Generally, the more skilled a worker becomes in any line the greater the pay 
he receives. At the present time the skilled workers are not increasing in numbers 
in the same proportion as the unskilled. One reason is that fewer young men in 
the rising generation are learning skilled trades, or directing their efforts toward 
some specialized activity. The history of most of our industries show that their 
development and present management are the result of the efforts of the average 
employe, like ourselves, who learned the game and stayed on the job. The men 
now directing the activities of these industries are not as a rule geniuses, but the 
constant plodders, who have trained for it during the 25 or 40 years of loyal serv- 
ice with the organization. 
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A review of their past service in nine cases out of ten reveals the fact that they 
first mastered the particular job they happened to be on. If they cared to advance 
they studied the next job in the rising scale, and so on, slowly rising to master 
greater tasks until reaching their greatest capacity. They seldom failed on a new 
job because they had taken the necessary time to thoroughly prepare and train 
for it. They became interested in the work and also in the quality of the work 
they put out. They were constantly alive to new conditions and worked out ways 
to improve operations of the department with which they were connected. 

The opportunities now presented to the workers of the telephone industry 
are both varied and numerous. It provides a vast field of endeavor for the worker, 
ranging from the most simple tasks requiring no training, to those of the most 
skilled worker requiring both scientific knowledge and technical training. Also it 
offers steady employment, and the demand for trained workers fluctuates less 
than in many other industries. The chances for self-improvement are better in our 
organization than in most others, and the employe who stays on the job will, in 
most cases, be the better off both finaneciallv and otberwise. 


: 
Gulls 
ant Ap 


4 1 
s Al 
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FAIRBURY EXCHANGE OPERATING ROOM 


WORK AS A BLESSING 

It is a natural notion of youth that 
work is an unwelcome burden and an 
undue interference with the right to 
happiness and enjoyment. It is a pity 
that the experience of men is not avail- 
able to them in other than written form; 
otherwise they would not make this mis- 
take. Listen to what Frances H. Sisson, 
vice-president of the Guaranty Trust 
company of New York, a man who 
worked up to his present high position 
from a very humble one, says on this 
subject: 

“Work is not a curse. It is a bless- 
ing. It is the cure for all ills, a privi- 
lege, and a benefit. This is borne out 
by all the experience of mankind. In 
idleness evil grows, and disease. From 
idleness all the ills of the world spring. 
And so I say that the theory which has 
been spread about the word recently by 


false prophets, will do more to under- 
mine, will do more to destroy, the world’s 
happiness than any theory advanced in 
generations. I hope it will die of itsclf, 
as I feel sure it must. 

“Those people who say that the way 
to get a larger share of profits is by 
reducing the net production of‘life are 
seriously wrong in their reasoning. The 
man who believes that he can get a 


_ larger share of the profits by such meth- 


ods is blinded by a mental contradiction 
which he has not the wisdom to under- 
stand. 


“It is only in work that we find happi- 
ness. Happiness is the by-product of 
work. Man was made to work. It is 
only in work we find health. It is only 
in work we find growth. No man ever 
succeeded in anything worth while, who 
didn’t achieve it by work.” 
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COLLECTION SCHEDULE APRIL 30, 1921 


Av’g. 


Number Per 
Phones Tel. 


@Wentrals District. p82: 19514 $0.25 
Southern District ................ 14485 2? 
Western District. ..........02... 15524 91 
Eastern District °..: feed 18S72 1.09 

OtaISs 42.23 ee ee es C8395 1d 


CENTRAL DISTRICT 


Collere View? .......2.....i........ 55 ao 
DAVEY, ROM. chee tere 204 1.77 
DENTON Fee ee as 136 4.75 
Mavelock 2.82 222823. 3 DOS Cs 
Hincoln eee 16293 bis) 
MAI COMM, acc. 2e ee ee 124 3.07 
Raymond 4 ts to 198 1.70 
University erlace. es". 1273 29 
Wiasverly: fea. 67 28 5 Sete: 223 .60 
Districts 0.30 0 bec se. 19514 25 
EASTERN DISTRICT 
ASbIlANGR itis? ein ee 823 1.64 
Beaver Crossing ................ 383 1.75 
Bellwood gtzit see 199 1.30 
Bennetts 722 2 3 ees SS 393 3.28 
Brainard) (2) ee se Se 238 15 
Bruno fhe 2 ee i 150 14 
Burr, see See 172 .67 
Gedar /Bluffise t.22. 228 20k.. 335 gare 
GELreSCO (Ae ehcBe ee tele 272 } D4 
COLONY 23 ee er ne ete eee 142 2.» 
@Ord oval) bla.2 estes OT 83 
Davids Citiya ont a5 cctss eee 982 93 
Dorchester iy. .22::).22-iccs... 428 DD 
1D Yay 624 bP See et Bhat Se aE BI 198 O1 
Dunbars =f w= ae ee. 356 1,23 
Dwigner i 2:2..-:: A ds oe 117 : (2 
BM wOOd' tee ME 30D 1.35 
Mriend } 1241-24 600 83 
Garland \a.:kegsedeesconcthsck-csest ene 1S% 1.43 
Ga rriSOD! obs tects este eecoeabseae ee 113 Bee 
GreeNwO0d  .......2..--eeeeeeeeeeeeee es 227 1.28 
Ithaca. st) ee Aes. a i ee 
Bouisville’ 23.2452 ISD ) 

a ee ee ee a 221 1.34 
Milford 2. Shee See. Ate 53533) Bas 
Muarray. ©:6. i022 e.- 208 ae 
Nebraska City....-.......-------- 1802 ot 
"Nehawvkat sees eee ee 209 1 
Octavids ore saa 122 1.63 
OsGeola ate leeseie a ks 671 1.43 
Ota hu... 26 ee eee 100 GH 
Panama sift are Ri ee.<.-- LS a0 
Plattsmouth = ........--.----.-- 1086 ir 
Pleasant Dale ............----.--- 146 te 
POV 8 occ ee ee ate 37 § ff 
Seeds Th ad Me ee ee RR eer en 107 4 1 03 
Selby), 2. ce.t:lp tae fod bee 369 1 pe 
SErOMSDULEL  -.:-.--------20---22---+8 ote Of 
SA igs KOE =: een ery See re te oe A) ie 
TAMA Ge — pacc..d.cseesetens-neeseeesens=> rail aE 
TaAMOLra — <:-ss-.- "es PZ . rise 
LO 5) Kox2 yh a oS 339 30 
VAIDATAISO  csde----be2cseeces-escoeo-e 396 18 
Wiahoo! se etessic.ct-accpees Eee? | 1000 Be 
Weeping Water .........-..--- 512 = yl 
AT ha eee ne gaa eee 232 2.17 
Pistniet Bon... 2 Slee. 18872 1.09 


same 

Mo.Jast 
Qr. 

$0.31 


Apo pe 
WHMCS Cl 
STS AS sie.) 


Sie hes he tate 


kt no 
USANA 


cx 
_—— 


SOUTHERN DISTRICT 
Av’g. Same 
Number Per Mo.last 


Phones ‘Tel. Qr. 

Ps Eiht 01 t- lene Pants ea en TE tS 342 28 28 
Auburn? 2e2e GPE he ees 2 1130 1.05 9 
Beatrice ......... ci Me DS 2 ea 2804 AD 43 
Belvidere AP eons 152 1.08 1.261 
Brock tis eon ee 186 1.AT 1.19 
Brownville’s 14 freee ee: TS 1.45 1.45 
Bruning? enh ee wae 273 LOT 1.28 
Garleton Wt ete oe! Lie 1.85 1.54 
Clatonia ht .4¢.c50s oe ee 132 1.03 1.36 
COOK ee eh ee, 331 ia’ 1.02 
Crabi Orchard 2 7t8....2 299 1.91 1.82 
DeWitt Aes). oo Ne. SE 393 16 ST 
Hilk? (Greek. (450 139 2.84 2.29 
ENnGicoth, #2... ee &2 71 1.41 
WADE DULEY Sis Grete tee ae 1S8Su AT 48S 
Hille yA ei .. Oo bis ae nd: 126 3.02 2.13 
Gilendt o.3. 0A ee ee 192 1.88 2.00 
Hebron 2235 ):43 eh Lae AE BO Dol 1.10 93 
Howe © it... 682 8 a. ae 116 2.11 585 2 
Hum bold tv bse ee eh 556 6 Ray) 
wATSeN O22: es eee 205 1.32 Dun 
Johnson: ent eee 304 1.31 DS 
Nema hare e ut 2 8 ee 142 1.48 2,22 
Peru ee ee Baye YT Do 
Pickrell “A. Se ee eee 118 w+ 6 
Plymouth) ) ee 2eeee of 2k: 285 038 03 
stéeles'Gitivy (a 172 1.01 1.36 
Steinaur We... Dee eee 216 137 2.15) 
SLCLHN eS i ee ee eee sc: 490 oo 513) 
‘(Tecumseh)’. Sei 2 ae 860 L.A 97 
TobiastA 2. Seaw se e: 244 1 6 
Wilber? :8)48 bi sens .... 369 D2 8 
W YMOre t2cc8s-s:.k. tae... 5G 10 CT 

DIStriCt Vere 2 ees tien 14485 82 4 


Benedict. oc... 244 1.42 1.33 
Bradshaw, asc: ae 312 1.18 ihe Be 
Gay Center ive Fb. 408 4 1 
Deweese  ..... OB ee I ek pss 219 1.45 3.07 
Bday iets. Bo. ai eae 447 5) 2.58 
Breton spt ae eet 420) oA. 46 
Piairfield: <i 2A a ds 388 1.11 79 
Bairmont .....:. ae Bey Sh Eee ST 1.06 OT 
Geneva s:tite as sas ee. S17 1.24 99 
Glenvil | 28245 2S Ae 250 1.25 1.81 
Grattone 14:80 ae 196 2.42 1 UAT br 6 
trésham Wig. Vee. 404 TO 54 

Guides Rock® 3h.-2e a. k 501 1.01 QA 
Hampton! Ps tos 8.225 5S 180 1.45 This 
Flansen) Sieh 50) Aspe eee, 155 2.99 2.52 
Harvard 4:46.12 2a. G48 23 11 
MAStINGS) (22. Ae. S 3664 ol 42 
SS UNIATA: Pk) Rees ee 168 1.94 2.10 
Twushton —..... at OU ae ae 90 1.65 86 
McCool! 4.3 rel Boe ok 293 1.65 1.02 
Millirand 4h eee 180 45 1.21 
One, 4 i eee 248 1.33 1.41 
Patiline » w22.:2.. Gane 909, Lar) = & 76 4.81 4.95 
Brosser | hake.% bb Ret Oi 130 2. TA LL: 
Red's GLOW Beas os kee. 267 Ra's 45 
Saronvillel (ask 2.an bes. 175 67 .T6 
Shi ekley. | ek. eee ee RA 384 1.89 2.15 
SEPANS ) in. the se ee Te 1.4 2.86 
SUDODILON ¢ Ac civcasattealecPaast<cscbecsees 978 1.05 OS 
SU GCON © iw. Stn seat GCH J67 53 
MH AMET Mat Gi he. ects « 188 20 15 
M14 ete) (A ee i Sea ke Ear 306 2.69 1.32 
WOO ON oe ee ae a Pe 1935 .§2 51 
DISELICT. \ 22h... At A and 15524. 91 94 
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COMPLETED TOLL CALL AVERAGE 


TRAFFIC DEPARTMENT, APRIL, 1921 


Rank Station Chief Operator 


Completed 
% % % % Out 
Out In Thru Total Calls 


EASTERN DISTRICT, W. P. Kimball, District Traffic Chief 
96.1 88.1 


2 Ashland................. Mrs. C. Hood............ 
17-A David City........... Miss A. Sievers........ 
15 Dorchestev............ Miss A. Simpson...... 

1 Friends a 2 Miss F. Eichenour.... 
29 aincoln= 3. Miss A. Scouller....... 

6 Louisville.............. Miss M. Twiss..........- 
25 Nebr. City............. Mrs. S. Brandt......... 
16 Osceola: 20h us... Mrs. F. Wolfe........... 
22-A Plattsmouth......... Mrs. H. Wallick........ 

4 Seward). ..:25.2.02 Miss N. Gumbel....... 
13-A Stromsburg.......... Miss V. Richeson..... 

8 Syracuse............... Mrs. E. Gately.......... 
14 Wahoo.................-- Miss L. Gould........... 

5 W. Water.............. Mrs. J. W. Richison 


Total or Average..... 


Shae 86.7 - 92.2 89.3 


92.0 95.2 1,493 


me ie + 90:5%ir-98.2" 89.9; 90:6 . 1591 
LR. JOS ose.” #8. 90.9 596 
he 95.3 92.9 97.5 95.4 959 
I os 83.8 91.3 80.2 84.1 24,630 
ee. 95.2 95.2 90.6 94.1 656 
Bes. 86.6 912 841 87.9 2,985 
gts 90.7 97.3 903 90.7 735 
Sy Le S967 788.5, 1 8971 89.5 |. 2 1a 
ay 94.2 965 943 943 2,338 
wey 89.1 93.2 90.8 91.9 642 
Mee 94.5 90.0 92.3 93.5 920: 
oe 91.3 98.6 91.5 91.7 1,848 
mets 949 949 92.6 94.2. 1,012 


37.7 42,466 


WESTERN DISTRICT, R. E. Murphy, District Traffie Chief 


a Bdvart.a aw Miss M. Beal............ 

3 Exeter eee a: Mrs. R. Alley............ 
17-B Fairmont.............. Miss E. Prescott....... 
11 Geneva..............-.-- Miss B. Ladnev........ 
13=By Harvard]. Miss E. Hein............. 
27 Hastings............... Miss H. Richeson..... 
26 Red Cloud............. Miss W. Smith......... 
24 Superior................ Miss M. Atwatev...... 

9 Sutton:: )3-aee es Miss V. Grosshans... 
28 TOT Kis 3. Are eee Miss S. Horn............. 


Total or Average..... 


SOUTHERN DISTRICT, L. P. 


fee!) 95.1 100.0 906 93.6 697 
where 94.8 100.0 
Ys 91.7 100.0 87.1 90.6 842. 
Rea 93.1 93.4 90.4 92.4 2,196 
ab fs 93.0 100.00 906 91.9 664 
East 87.8 84.7 82.4 87.1 9,921 
e Wt 89.8 85.7 86.9 87.5 671 
AVY 89.3 87.7 85.6 88.38 2,922 
fs 91.9 98.8 100.0 92.7 751 
Nah Me 86.1 90.4 85.8 85.8 2,757 


a2 95.1 314 


ee —_———— —__— _——_—_——_. 


a4 Be 89.2 87.7 87.2 88.6 22,235 


Young, District Traffic Chief 


10 Auburnie e420), Miss L. MacFarlane....... 92.8 949 90.8 92.5 2,600 
22-B Beatrice................ Mrs. B. Sharp.................. 91.4 868 85.9 89.5 6,860 
21 Dewitt. 22): Miss M. Willey................ 91.7 91.5 889 90.2 488 
19 Harburyae. Mrs. R. McFarland......... 90.0 941 88.5 90.4 3,060 
23 Hebront eres .. Miss M. Bethscheidev..... 89.5 89.1 88.8 89.2 1,284 
20 Humboldt.............. Miss C. Gillan.................. 89.2 97.1 95.2 90.38 ° 862 
18-A Tecumseh............. Miss E. Smith..............-.. 94.7 100.0 86.5 90.5 814 
1825)" Wilber2 22) eer Miss E. Korbel................ 90.6 90.8 89.6 90.5 841 
12 Wymore................ Miss V. Brewevr.............-- 97.8 88.6 87.7 92.38 1,108 

TotalltorpAwera ge: oe wer eee 91.1 91.6 88.5 90.5 17,917 

Total or Average for March....................... 91.4 92.6 89.6 91.1 86,510 

Total or Average for April............0.......... 88.3 89.2 88.6 - 88.7 82,618 


WIRELESS TELEPHONY 


The government of Australia, which 
operates the lines there, is experimenting 
with wireless telephony as a means of 
bringing remote parts of the country 
into communication with the larger trad- 
ing centers. Australia is but sparsely 
populated, and there are great stretches 
of country in which the number of in- 
habitants is very small. The cost of 
giving them service by land lines makes 


that method out of all reason. The post- 
master general is of the opinion, how- 
ever, that wireless telegraphy is a better 
solution of the problem, because of its 
having been better developed for com- 
mercial purposes and offers more satis- 
factory conditions with respect to skilled 
attendance, cost and facility of operation. 
Several wireless telegraphic stations are 
being erected under license. 


a 
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A WHOLE TOWN STRIKES 

The most novel situation that has 
ever arisen in the telephone business 
in Nebraska is the concerted ‘‘strike’’ 
of patrons of the Union Telephone com- 
pany who have been getting service on 
its Bloomfield exchange. For more 
than six weeks, at the time this ‘is 
written, the town of 1200 people have 
been without telephone service. So 


- have several hundred farmers in the ad- 


joining territory. 

The trouble had its origin in a belief 
on the part of the farmers of the com- 
munity, who had been hard hit in the 
year’s business of crop raising, that 
they could bluff the company into con- 
tinuing service at the same rates that 
had prevailed since before the war. The 


 ecompany had just comypieted the re- 


building of its Bloomfield exchange and 
its transformation into an all-metallic 
service, at a cost of $30,000. It had not 
paid ividends’ regularly, and _ the 
state railway commision, after a 
hearing at which the Bloomfield patrons 
were represented by attorneys, ordered 
a 23-per cent increase in rates. 

There is no claim on the part of the 
patrons that the rates are excessive or 
that they will yield more than a rea- 
sonable return. They simply say they 
won’t pay them, and will do without 
telephone sérvice first. Assisted by the 
Commercial Club, it was arranged that 
all should disconnect their phones at 
the same time, having learned how from 
a local electrician, this course being 
taken for fear that some would take 
advantage of the others. 

The company was notified by the 
state railway commission that it would 
not be permitted to furnish service at 
any less rate than was fixed in the 
order, except upon application, and that 
it did not consider it worth while to 
make that application now in view of 
the determination so recently arrived at 
as to rates after a complete study of the 
company’s accounts. A committee of 
citizens came down to interview the 
commissioners, but they got only 
straight talk as to what their duty was 
in view of the legal and binding decree 
of that body. They were told by the 
attorney general’s representative that 
while as individuals each had a right to 
order his service discontinued, they sub- 


jected themselves to a civil suit for 
damages for acting in consort to destroy 
the company’s business at that point. 
- The commission has since given the 
company permission to suspend the ser- 
vice connection charge for fifteen days, 
in the belief that this, together with the 
fact that no progressive community can 
hope to do business without a telephone 
system, in competition with live towns 
about it, and at a certain loss in time 
and money, will break the “strike.”’ 
The refusal of the entire list of pa- 
trons of a company to pay a rate ju- 
dicially determined by a properly con- 
stituted body, after thorough investiga- 
tion of accounts and a valuation of the 
property, to be only sufficient to pay a 
reasonable return on the investment is 
an unusual spectacle in law-abiding 
America; especially when the protest- 
ants number business classes that were 
free to make large profits at a time 
telephone companies were limited to the 
going interest rate. 


Judge: ‘“‘Are you positive the prisoner 
is the man who stole the horse?” 

Witness: “I was, your Lordship, till that 
lawyer cross-examined me. Now I’m not 
sure that I didn’t steal it myself.” 


Here we have with us Miss Emma Fox, Beat- 
rice line operator of 3 years experience. 
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AUBURN 

Miss Stella Clark is with us again after 
being absent for two weeks, on account of 
a sprained ankle. 

Miss Nellie Shanks, assistant chief op- 
erator, is spending her vacation visiting 
relatives on the farm. 

Mr. Walker made this exchange a short 
visit recently. 

Miss Doris Snow has returned from her 
vacation which was spent at home. 

Mr. Caman and Mr. Young were visitors 
at this office the first of the month. 

Miss Mabel Farson visited her parents 
at Brownville over Sunday. 

Miss Martha Rediger has been employed 
in the traffic department. 

The new Standard Oil filling station and 
building, which is going up next to the 
telephone office, is proving of great in- 
terest to the operators for as soon as the 
operators are off duty their time is spent 
in watching the progress of this struc- 
ture. 

Mr. Sloan is not forgetful of the opera- 
tors’ manner of service, and the operators 
take unusual delight in handling his calls, 
but their greater delight is in the choco- 
lates he presents them after completing 
his sequence calls. 

Two of the Blue Springs operators were 
visitors at this exchange recently. 

Mrs. Conner, night operator, gave us all 
an opportunity to sample her bakes with 
a delicious angel food cake for the opera- 
tors. It didn’t last long either after she 
brought it into the rest room. 

Mr. Turner of Nebraska City made this 
exchange a visit the last of the month. 


BEATRICE 

Cleo Wolfe spent a day in Lincoln re- 
cently. With whom? Oh, we hate to say. 

“‘GAome into my parlor,’ said the spider 
to the fly.” That’s what Claude Walker, 
District Inspector, says. He has a private 
office now, since Mr. Cary is gone. 

Raymond Conner, who was hurt in fall- 
ing from a tree last July, is getting along 
fine. He is able to “run” around in a 
wheel chair and even go car riding. And 
indeed -we are very glad for you, Ray- 
mond. 

Oh Cupid! won’t you please “lay off’ of 
our girls? There you’ve gone and put a 
wonderful, shiny, twinkling diamond on 
Bessie’s finger. 

We have a new combination man. He 
eame to town Wednesday morning, May 
5th. His name (we think) is Fred Hall, 
Jr. 

Yes, I’m quite sure summer is coming. 
Something happened that’s a sure sign. 
Sh-h-h-h! If you promise to tell everyone 
elise, I'll tell you—there’s been picnics! 
Yes sir. some of our very best girls have 
had picnics. Can you imagine such scan- 


dal? And they do say, there’s to be more. 

L. C. Anderson, cable splicer, has been 
transferred to Lincoln. He has moved 
his family there and seems_ to be very 
happy. We only hope he’ll visit us some 
time. 

Vacations are coming. Merle Hadley 
has already started her’s and others will 
soon follow. 3 

Mrs. R. O. Parks and little Kathleen 
were very welcome visitors here last 
month. We want them to come again 
soon. 

Chas. Nutzman, District Plant Chief's 
Clerk, has been transferred to Lincoln, as 
Mr. Behm’s clerk. Good luck, Charlie. 

The rest room is all ‘thouse-cleaned.” 
The walls are washed, nice clean curtains 
up—and the rugs—they look like new. 
Come—everybody come!—and take a look 
at the Beatrice rest room. 

Mr. Chas. Avery has been confined to his 
home on account of sickness. Any way. 
we’re mighty glad he’s back. 

Mr. Davis, while cleaning the ceiling of 
the rest room last week, fell from his 
seaffold and was seriously injured. He 
was badly cut about the head and one 
hand was severely lacerated. 

Every one was working peacefully when, 
all of a sudden, there was a sound of fall- 
ing boards and broken glass from the rest 
room. 

Olive Noble was the first to the rescue. 
She reached the rest room door just in 
time to see Mr. Davis picking himself up 
amid broken glass, blood and water. She 
immediately took matters in her own 
hands and started to give orders. A doc- 
tor was called, but by the time he arrived 
all was done that could be, out-side of a 
hospital. Olive had washed the _ blood 
from his face and head and had endeav- 
ored to ease the hand. 

I am sure she has missed her calling. 
Mr. Young and Caman say they don’t 
know what they would have done witnout 
her. She deserves a Red Cross. 

Miss Noble says she’s “sure glad she 
was there. She likes to get all excitement 
first hand.” 

There has been changes and rumors of 
changes. Mr. K. B. Cary, district plant 
chief, has been transferred to Hastings, 
and Mr. W. H. Caman, district commercial 
manager, has taken his job. Now Mr. Ca- 
man has both jobs. And he’s able to take 
care of them, too. Although we miss Mr. 
Carey and his little Betty Ann, we are 
glad Mr. Caman got his due. And we hope 
you all kinds of good luck, Mr. Caman. 


DAVID CITY 
Misses Grace McFadden and Helen Cu- 
lek have been employed in this office. 
The employes of this office and tribu- 
taries organized “The Jolly Crew” club, 


meetings to be held twice a month at the 
different homes. Some very good times 
are looked forward to. 

O. P. Knee was with us from April 1li 
to April 16 giving our switchboard a gen- 
eral inspection and repairing. He did 
some very good and much needed work re- 
placing toll and local line jacks. Come 
again, Mr. Knee. 

Lillian Culek received a box of candy 
for good service. 

Mr. Stoker held a very interesting class 
here recently. 

“kcuch”’ seems to keep late hours. How 
do we know? <As Mr. Hill was on his way 
to work at 1 a.m. he met Kuch just get- 
ting home from a ‘rampage.” By his pep 
you would never know. ; 

Miss Sanders was promoted to assistant 
chief operator and is filling the place with 
ability. 

Mrs. Frank Sellhorn has been working 
in the commercial department getting out 
the new directory. 

“Old puddle jumper’ No. 95 is to be 
taken to Lincoln by its faithful driver, 
‘“TIcuch,” for repairs. 

Lena McCracken has handed in her 
resignation, which takes effect May 3. She 
is moving to Lincoln. We are expecting 
her name as well as. her location to 
change. ; 

Mr. Campbell, wire chief, and Mr. ELill, 
lineman, have purchased homes in this 
city. 

Mrs. Al Neal, who has resigned as night 
operator on account of leaving the city, 
was given a surprise farewell party at 
her home Tuesday evening by the em- 
ploves of the company. The evening was 
spent in a pleasant social way, with games 
und music, and a lunch = of sandwiches, 
pickles, coffee, ice cream and cake was 
served. Mrs. Neal was presented with a 
cut glass berry bowl. Mrs. Neal has been 
night operator for ten years. She will be 
succeeded by Miss Iro Allen. Mr. and Mrs. 
Neal and Mrs. Neal's daughter, Miss 
Bertha Fox, will leave David City within 
oe Gach ur two tor Heimsburg, ind., near 
where they will live on an 80 acre farm 
that Mr. Neal has bought. 

An open house was held at this ex- 
change Saturday, April 30th. Owing to 
the condition of the weather and roads 
but few rural subscribers were able to at- 
tend. However seventy-one people were 
registered and entertained during the 
¢ . and evening. 

oo dar tain young lady of this city turned 
in the fire alarm for fun. After paying 
$25 and costs the fun was not so funny. | 

The operators were highly compli- 
mented upon their good service by two 
traveling men. We appreciate compli- 
ments from these men because they come 
in contact with lots of exchanges and no- 
tice the service given them and really ap- 

‘eci sood service. ; 
Pienee a are putting the sidewalk in at 
the new building, Which improves the 
looks very much. 

Blizabeth Machurek received some 
beautiful American Beauty roses. All we 
can get her to say is they came through 
the mail. ; 

The following letter was received from 
Mr. James E. Mount, of Omaha, which 
speaks for itself: 


“TLineoln Telephone Co. ' 
“T want to say a few words of praise 


for your force of telephone operators at 
David City. Prompt and efficient service 
seems to be their motto, as well as court- 
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eous treatment. They seem to take care 
of every call, no matrer whether it be lo- 
cal or long distance and they both get 
prompt attention. ‘hat is what a person 
wants, and this is sure one town that 
gives it. 

“Hoping each and every town I travel 
Will.fall.in, line with this town, 1 am, 
Yours respectfully.” 


FAIRBURY 

Miss Ruth Jauret was married to Irving 
Melnish at Belleville, IKwans., April Tth. 

Misses Margaret McCall und Lettie Bod- 
dy returned Monday after a two weeks’ 
vacation. 

Gladys Church gave a dancing party at 
her home April 28th. Light refreshments 
were served and everyone reported having 
avery good time. 

Thursday, April 21st, Mr. and Mrs. C. G. 
Bennett were entertained at their home by 
the employes. Cards and dancing pro- 
vided the entertainment for the evening, 
and later a two course iuncheon was 
served at tables prettily decorated with 
cut flowers, place cards, ete. The guests, 
numbering thirty-five ,presented Mr. Ben- 
nett with a mahogany telephone desk set. 

Mr. Bennett has been transferred to the 
Eastern district as district commercial 
manager. Mr. Clyde Burge was promoted 
to manager of this exchange succeeding 
Mr. Bennett. 


HUMBOLDT 

Saturday morning, April 30th, the last 
telephone was cut into the new cable com- 
pleting the new cable and drop work for 
this exchange. Men are busy removing 
the old poles, wire and cables from the 
streets, and we are proud to say that we 
have one of the neatest cable plants in 
southeast Nebraska. 

Clarence Warfield, lineman for the Ne- 
braska Gas & Electric Co., had an experi- 
ence a few days ago that he will not care 
to repeat. While working on the transmis- 
sion line from Humboldt to Stella, in some 
manner he came in contact with wires 
earrying 6,600 volts of current, and in fall- 
ing his safety belt held him suspended sev- 
eral feet from the grount in an uncon- 
seious condition. No one being with him at 
the time of the accident that could climb 
a pole he had to remain on the pole until 
help could arrive and get him down. At 
the present time he is in Omaha in a hos- 
pital getting along very nicely. Mr. War- 
field is well known here, and intended 
playing on the baseball team this season. 


Plant foree who rebuilt the town plant of 
Humboldt, from left to right they are Dillon, 
Kaufman, Sherwood, Richards, Newman, Cook, 
Anderson, Lattiler, Dorland, Pfaun, Clark, 
Reynolds. 
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MRS. LUCILE DAVIS 
Chief Operator at Nehawka. She is liked by 
all her subseribers because of her efficient 
service and courteous manner. 


Claude Walker and Joy Dobbs, of Beat- 
rice made several visits to this exchange 
recently and, needless to say, we are al- 
ways glad to see them. 

Manager L. O. McClintock attended the 
cable repairing demonstration at Tecum- 
seh the last of the month. 

Al Letillier, who has been foreman of 
the construction gang, was relieved in or- 
der to take up his new work at Auburn. 
Mr. Spear, of Lincoln, took his place. 

Dean Smith and Jess May, having com- 
pleted their work as installers, returned 
to their homes at Peru and Rockport, Mo., 
respectively. 

Misses Winnie Mann and Faye Boss, 
operators, were among the members of the 
Rebekah lodge team which initiated about 
fifteen candidates at Dawson recently. 

Miss Leah Gutknecht, from near Chad- 
ron, who spent about four and a half 
years as an operator for the City Mutual 
Telephone company, is visiting Miss 
‘Catharine Gillan, chief operator, and other 
friends. 

Miss Ruth Rutherford, operator, was in 
Falls City doing some shopping the first 
of the month. 

Two exciting ball games were played 
between the L. T. & T. boys and the Hum- 
boldt team, recently. The first game re- 
sulted in a tie. The second game was a 
victory for us, the score being 4 to 2. 

On Tuesday, April 26th, the operating 
force entertained at a wienie roast, Man- 
ager and Mrs. McClintock, Edward Dor- 
land, District Foreman Joy Dobbs of Beat- 
ricé, Mr. Letillier and his construction 
gang, Miss Belle Gillan and Harry Nor- 
ton. About 7:30 the party motored to the 
brick yard, where the men soon had bon- 
fires roaring and seats built. under the 
direction of Mr. Sherwood. When cooks 
were chosen it fell to the lot of Jess May 
and Harry Norton to fry potatoes and 
Ralph Clark was chief egg scrambler. 
We'll say they are some cooks, although 


they had potatoes and eggs both inside 
and outside of the pans. 

Just when we needed them most, the 
wienies could not be found and after a 
prolonged search Mr. Dobbs and Mr. Le- 
tillier found (?) them. Of course, we 
would not think of accusing anyone, but 
it looked suspicious. Mr. McClintock made 
and served the coffee and it was ‘just 
right.” While we toasted marshmallows 
we talked and sang, and we all had to ad- 
mit that “Dutch” Pfann was right there 
as an entertainer. It was late when we 
started home and from all reports every- 
one had a good time. 


LINCOLN. 

Miss Cunningham, formerly line opera- 
tor at Wahoo, was recently transferred to 
this office. 

Three operators from Wymore visited 
this office. They noted quite a difference, 
and were very interested in our recent im- 
provements, such as the multiple lights. 

Miss Lessie Hayes, line operator, re- 
signed April 9th. Later she will enter a 
nurse’s training course at the Lincoln san- 
itarium. 

Miss B. DePue, line operator, was trans- 
ferred from Omaha. 

Miss Reigert, line operator, ‘resigned 
April 9th. A week later she was married 
and left for Colorado. 

Miss Clara Harkson, line operator, re- 
signed recently. She left shortly for Port- 
land, Ore., where she will reside for the 
present. 

Miss Florence Heagy, formerly toll in- 
structress, has been made traveling in- 
structress. 

Miss Alyce Whitmer, evening super- 
visor, takes Miss Heagy’s place, and Miss 
Frances Swenghouse, line operator, Miss 
Whitmer’s position. Miss Ruby Owen, desk 
ee spent her vacation at Keifer, 

<la. 

Several of the supervisors attended the 
Thurlow Lieurance and company concert 
of Indian music. Mr. Lieurance played 


only pieces of his own composition, and . 


with each selection gave a personal remin- 
iscence associated with the composition 
during his stay among the Indians. Mr. 
Lieurance is a man of national, and per- 
haps international, tame and appeared 
here under the auspices of the Axis club. 


Supervisor’s Club Organized. 

On April 12th, the evening, the night and 
the day supervisors, desk operators and 
chief operators, seventeen in all, met in 
the class room for the purpose of organ- 
izing a club exclusively for supervisors. 
Miss Scouller. day chief operator, acted as 
temporary chairman. She stated briefly 
the purpose of the organization as fol- 
lows: “‘To secure the sincere and willing 
co-operation of the operators with the su- 
pervisors, by which means only we may 
perfect the service of our office. To ob- 
tain and maintain the interest of all new 
operators. To work for aud always bear 
in mind the good standing of the company. 
To strive to work, not as individuals, but 
as one unit. Unity, efficiency and co-opera- 
tion should be the watchwords of the club. 
These watchwords are clearly recognized 
as the keynote of all good service and 
business.” 

Mr. Kimball, district traffic chief, who 
was aiding in the organization, gave a 
short talk in which he emphasized strongly 
each of these points. Following this club 
officials were elected: Miss Florence 
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Heagy, traveling instructor, president, 
Miss Merlie Markuson, assistant day chief 
operator, secretary and treasurer. Miss 
Heagy took charge at once and appointed 
various committees of three, including an 
educational committee and one for enter- 
tainments. As the latter suggests, busi- 
ness is to be combined:with pleasure. — 
Miss Heagy read the constitution, which 
was approved, and all affixed their signa- 
tures. It was decided that the club should 


- meet the last Tuesday in each month, thus 


avoiding peg-count periods. The matter 
of selecting pins will be decided at a later 
date. ; 

Apparently Mrs. Feather is fond of 
motoring, at least each write-up finds her 
traveling. This time it was to Roca. For 
details see Mrs. Feather. 

Miss Edith Krueger spent the week end 
as the guest of Miss Tangeman at Firth. 

After a nine months’ absence due to ill- 
ness, Miss Iva Swiger returned to work. 
She was formerly night chief operator. At 
present she is working days. 

Miss Alyce Whitmer spent several days 
in Omaha on a business trip. 

Miss Katherine Foss and Anna McGrew, 
line operators, were recently re-employed. 

The second meeting of the Supervisors 
club was held Tuesday, April 26th After 
2 delightful dinner, the meeting was called 
to order by the president, Miss Heagy. 
The roll was called and Miss Markuson, 
secretary, read the minutes of the last 
meeting. The study committee for the 
next meeting was appointed, and two ap- 
pointments were made for the entertain- 
ment committee, Miss Scouller having 
been selected as a permanent commissary. 
A committee for selecting pins was also 
named. It was decided to entertain a num- 
ber of P. B. X. operators at the next meet- 


‘ing, with the idea that this may aid in pro- 


moting and maintaining a spirit of ce- 
Aneation between line operators and red, 
B. X. operators. The chairman of the 
study committee then took charge. Vari- 
ous perplexing questions were discussed. 
Miss Scouller explained the Cuban rates. 
Standing reliefs were also discussed. When 
the discussions were completed the meet- 
ing was closed. The next meeting will be 
3ist. ; 
apes you interested in helping the of- 
fice in which you work become one of the 
most efficient of the company? Are you as 
an individual willing to cooperate in bring- 
ing this about? If you are then read about 
the aims and ideals of the newly organ- 
ized Supervisors’ club. 
Joe Hartley, in the plant engineer’s of- 
fice, and Miss Lucile Brown, were married 
Saturday, April 23rd, at the home of Rev. 


Ellis, 2416 South Eleventh street. Mr. 
Hartley has been with the company since 
1913. The employes presented the bride 
and groom with an electric grill and a sil- 
ver creamer and sugar. The News extends 
congratulations and best wishes for a long 
and prosperous married life. ' 

Miss Faye Lockard, in the plant superin- 
tendent’s office, has enrolled in the tele- 
Phone engineering school and is taking 
the course in practical telephony. 

S. J. Dennis, of the service department, 
was married one day last week. Good luck 
and best wishes go with you, Mr. Dennis. 

Delivery of the spring, 1921, issue of the 
telephone directory has been completed. 
This work was in charge of F. A. Walker, 
and this is equal to saying the job was 
well and capably done. The delivery of 
the books covered a period of about ten 
days this spring. While this is a longer 
time than usually required, the printer 
was exceedingly slow. Punching and 
stringing the directories were attempted 
for the first time by the Lincoln company. 
It was found that four boys and one su- 
pervisor were able to string and punch 
about 8,000 books a day, which was a con- 
siderable saving in cost. G.T. Sprecher of 
the commercial office was in charge of the 
punching and stringing. There were about 
twenty-five boys employed in the delivery 
of books, and as most of these were of 
school age and are more or less irresponsi- 
ble, Mr. Walker breathed a sigh of relief 
when the delivery of the books was com- 
pleted. 

Mrs. Althea Seamark, an employe in the 
commercial office, left the company April 
Sth to take a position as proof reader with 
the Nebraska State Journal. Mrs. Seamark 
had worked in the contract department for 
the past two years and has always beeu 
a very faithful and efficient employe. We 
regret exceedingly to see her leave, but 
know that her new line of work may be 
considered a distinct advancement. .- We 
wish her every success. 

Miss Lillian Erickson, chief clerk in the 
contract department, visited over the week 
end the latter part of April with her par- 
ents in Stromsburg. Someone tells us that 
Lillian would rather visit in Fairbury, but 
as we were unable to learn the young 
man’s name, probably it would not be well 
to mention it. 

Some agitation was given a plan to pur- 
chase a piano for the employes using the 
Men’s club room. The idea is a very com- 
mendable one. Such a musical instrument 
would certainly be the source of much en- 
joyable entertainment. The piano is to be 
purchased thru popular subscription, ac- 
cording to the plan, and employes inter- 


A part of the Directory delivery force for the Spring issue of the Lincoln and surburbs book. 
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ested are requested to speak to Mr. C. 
Donley, toli wire chief, 

F. J. Bettenhausen, cashier, has found a 
way to beat the high cost of painting. He 
puts on his overalls, gets his paint and 

brush, starting after 5:30 each evening, 
and has succeeded in greatly beautifying 
his residence on Randolph street. 

It almost became necessary to carry 
Mrs. Anderson from her post of duty the 
other morning. Mrs. Anderson is assistant 
cashier in the commercial office and was 
balancing the daily collection when a faint 
squeak was heard. Mrs. Anderson gave a 
squeak in sympathy, hopping upon her 
desk and watched Donald Bell enter inta 
combat with one small mouse. The mouse 
came out second best, and although Mrs. 
Anderson returned to her work, each 
morning now there is a careful search of 
the dark corners in her vicinity before the 
regular duties are entered upon. 

F. S. Holmes, otherwise known as 
“Shorty,” special agent, local commercial 
office, appeared in the office May ist on 
the occasion of the theft of his biere e. Shorty 
had occasion to leave his wheel for some 
time in front of the Telephone building 
and some hard-hearted rascal proceeded 
to appropriate the wheel for his own. 
Shorty spent several busy days in a care- 
ful search, hoping to discover his lost 
help-mate, finally giving up the quest 
after covering most of Lancaster county, 
according to his report. However, Shorty 
always comes up smiling, and is now driv- 
ing a nice new Pierce bicycle that is the 
envy of his fellow workers. 


CAN YOU IMAGINE 

C. Boyles with a grouch. 

Shorty Holmes running 15 balls, 

Sam Jackson bowling 500, 

T. S. Risser with a pompadour, 

I. E. Bagley in a 100-yard dash, 

Agnes Scouller eating peas with a knife, 

Noodles Hansen knocking a homer, 

Fried chicken in the cafeteria, 

R. a eee with a pint of Hooch on his 

Ip, 

John Eaugh passing the collection box at 
church, 

Deacon Seamark admitting he had an 
equal in cribbage. 

K. Hobbs and H. Cunningham in a econ- 
fidential conversation? 


FIRE AT TENTH 
STREET VIADUCT 

Tuesday, April 12th, at 
3:00 p. m., an alarm of fire 
was received over our 
wires. Upon investigation 
we found a large ware- 
house on the east side of 
the Tenth street viaduct in 
flames. The wind was 
from the east and fanned 
the flames into our cable, 
which soon melted away. 
There were two  o0-pair 
cables damaget but only 
twenty-eight subscribers 
were put out oi service. 
The new piele of cable put 
up measured 300 feet. Six 
and one-hali hours after 
the alarm was received the 
cable was replaced and 
every pair working. 

Picture No. 1 shows 
“Tke’’ Seamark, top, My. 
Gass, next on left. BE. L. 
Martin next on right, and 
Leibhart, local wire chier. 
All these men are members of the service de- 
partment, and this picture shows them restor- 
ing service while the firemen are still playing 
water on the smoldering ruins. Seamark and 
Martin are replacing drops, Gass is talking to. 
helper at main office. tagging out the end of 
cable, and Leibhart is talking to W. C. Lant, 
cable foreman, ordering another splicer and 
platform. . 

Picture No. 2 shows the pole that was in the 
midst of the fiames and was damaged most. 
When our men arrived to replace the messen- 
ger it was necessary to play water on the top 
of this pole to extinguish smoldering embers 
before they could climb up. 

Picture No. 3 shows the smoldering ruins, 
also Mr. Leibhart, Behm and Cunningham in 
the left foreground. It was necessary for the 
cable department to finish the job by the light 


of two barn lanterns and dry cell fish lights. 


They arrived at the office at 9:59 p. m., ‘the 
end of a perfect day.” 


MARGARET HALL’S BIRTHDAY PARTY. 

The wildest set of hoodlums that could 
be imagined took possession of the Hall 
home Friday evening. April 15th, in honor 
of Margaret’s twenty-first (?) birthday. 
Margaret is one of Mr. Lemon’s “right- 
hand men” in the accounting department, 
and the crowd consisted of some of her 
telephone friends. Talk about “wild 
women.” The term is mild. Such stunts 
as they performed. Ask Margaret about 
the terrible beating administered to her 
and the after effects. Modesty and the 
censor prevent us from mentioning which 
part of her anatomy suffered most. And, 
honestly, it was surprising how little they 
had had to eat at home, judging by the 
way the eats were handled. There was 
Huldah. who just couldn’t stuff the cake in 
fast enough, and Jennie, who tried her 
hest to snitch two dishes of cream, but 
was caught in the act and foiled in the at- 
fempt. It kept Carrie on the job every 
minute to maintain any kind of order and 
even then the results were far from en- 
couraging. One of the most interesting 
features of the evening was the piano duet 
by Carrie and Gladys entitled “Chop 
Sticks.” Margaret was so taken by sur- 
prise that she didn’t recognize any of her 
every-day associates and it took hera long 
time to come to. When she did she gradu- 


ally realized who composed the gang and 
Saw: 


THE LINCOLN TELEPHONE NEWS 19 


Carrie—A slim, fresh guy with a sassy 
iook in his eye. ’ 
Agnes—Who looked for all the world 
like an Irish bartender in constant danger 


of splitting the seams of a suit left over 


from slenderer days. 

Huldah—Who just arrived from | the 
New York bowery and sure looked the 
part. \ 

Jennie—A hard-boiled sport wearing a 
rakish cap. ; : 

Hazel—A nifty sailor boy, equipped with. 
avery imposing sword, who tiked to dance 
with the ladies. 5s Rae ba 

Josephine—A tali, well-set up young 
cadet, the personification of dignity, who. 
made a hit with the ladies. 

Johnny—Another cadet who proved to 
be a slacker and discarded his uniform for 
female attire. 

Margaret — A regular ‘“fluffy-ruffles”’ 
maid with purple pantalets. : 

Gladys—A demure little maiden with 
her golden hair hanging down her back. 

Alice—An honest-to-goodness wife and 
mother attired in a neat pinafore, knee 
length—scandalous. 

Sadie—A pink lady with Christmas tree 
trimmings. 

Anne—A very proper person who didn’t 
stoop to any foolishness. 

Also Margaret herself, Joe, Mary, Hazel 
and mother—who looked, like sane human 
beings. 

Did they have a good time? Well, rather. 
And they were all at their posts the next 
morning just as spiffy and full of zip as 
ever, even though it was the “day after 
the night before.” 


NEBRASICA CITY. 


Miss Helen Fritz, night chief operator, 
is back at work after a two weeks’ vaca- 
tion. Miss Helen is now’ able to give in- 
formation on all the newest dance steps, 
So they say. 

H. D. Wilson, banker, who recently re- 
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FRED SELZER 
Chief Operator and Mrs. Selzer, who operate 
the Bellwood exchange. 


turned from California, remembered the 
telephone girls while away. He brought 
them a basket containing sixty-eight fine 
large oranges. } 

Miss Anna Sink, rural operator, is enjoy- 
ing a well earned vacation. 

Fred Cook, our popular young switch- 
board man, spent a recent week-end in 
Lincoln. 

Miss Lola Bader, line operator, was off 
duty several days recently on account of 
the sickness of her mother. 

W. H. Turner, manager, has lost some 
of that worried look that he has been 
wearing for so.ue + e . “ue direc- 
tory is ready for distribution. 

Miss Marie Schneider has been re-em- 
ployed in this office. 

When the correspondent asked “Smiling 
Bill” McMahan for items for The News, 
he said, ‘‘We boys don’t know a darned 
thing but work.” 


NEHAWICA, 

This exchange experienced a near seri- 
ous conflagration recently, caused by the 
contact of some electric light wires with 
the tin roof of the J. M. Stone building, 
occupied by the postoffice. The wires had 
become stripped of their insulation and 
the electricity shorted through the tin, 
setting up intense heat sufficient to ignite 
the sheeting underneath. Mrs. Lucile 
Davis, chief operator, called the town and 
surrounding country people, and in a short 
time a large number were present at the 
scene. The strong wind that was blowing 
would have carried the fire to the store 
of FF. P. Sheldon and from there it might 
have spread to other buildings with most 
disastrous results. The presence of mind 
of Mrs. Davis in quickly speeding the mes- 
sage of danger is highly commendable. 
The business men-made Mrs. Davis a pres- 
ent of eight dollars in appreciation of 
what she did. 


PLATTSMOUTH. 


Upon April 7th occurred a surprise party 
Siven in honor of the birthday of Mrs. 
Wallick, our chief operator. 


Friends and relatives from Weeping 
Water were on hand to celebrate the occa- 
sion, and about 9:30 the operating force 
arrived, and the fun lasted well into the 
wee small hours of the night. Mother 
Herger had a real dinner prepared, with 
all the trimmings, including a mighty 
cake, which was profusely decorated with 
candles, many of them sticking from the 
sides of this culinary triumph. 

There were many roses in evidence, and 
many pretty presents displayed, among 
which was a gold pin of the order of East- 
ern Star, a gift of the operators, and one 
which was greatly appreciated by Mrs. 
Wallick. As the barnyard sentry was 
sleepily calling the hour of one, the party 
disbanded, each unanimous in agreeing 
Weta they had enjoyed the evening to the 
imit. 

Speaking of birthdays, we must not fail 
to mention that this happy event occurred 
to Lettie Foster recently. dere’s wishing 
you a yearfull of Juek, Lettie. 

Now that the plant department has re- 
ceived its trailer for hauling poles. they 
expect to make the exchange look like a 
high board fence in no time. 

Oh, say! Guess who we have with us 
again? None other than Hulda Goos, who 
is to be our night operator in the future. 
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Plant Chief Behm seems to foster an 
opinion that he came very near being 
struck by a comet, while upon a recent 
visit to this exchange. However he had 
presence of mind enough to identify its 
license tag as it whizzed by. For fur- 
ther details see Tom Swoboda, one of the 
local troublemen. 

Absent-minded Anna is the title we have 
decided to apply to the newest addition to 
the operating force. It seems.that Miss 
Matocek having forgotten that the day 
was Sunday, arrived for work at the 
operating room a couple of hours ahead 
of her Sunday time. However not content 
with that, she also brought along a basket 
of eggs which she had intended to dispose 
of at one of the local stores during the 
day. Can you blame us? 


SEWARD. 


Misses Kralik and Roos have been em- 
ployed as student operators. 

Miss Douty, bookkeeper, celebrated her 
birthday by presenting the traffic depart- 
ment with a delicious home-baked cake. 

Miss Fuehring has been compelled to be 
absent from duty on account of a severe 
attack of tonsilitis, but we are pleased to 
state that she is wéll on the road to re- 
covery. 

Misses Nabb and Henderson visited a 
day in Lincoln. 

Miss Belle Evans, chief operator of 
Genoa and former chief operator of this 
exchange, made this office a pleasant call 
while renewing old acquaintances and 
visiting relatives. 

Mr. Bennett, in company with Mr. Thor- 
grimson, stopped a few minutes on their 
way through. 

On April 28rd we were very pleasantly 
surprised by the unexpected visit of 
Joseph Spurlock, former test man at this 
exchange. 

The operators received two boxes of 
candy in appreciation of their efforts to 
serve the public satisfactorily, as well as 
many verbal thanks. 

Misses Nellie and Mildred Gumbel, Lan- 
don, Henderson, Nabb and Fosler missed 
a day on account of sickness. 


SUTTON. 


Miss MacDonald, traveling chief opera- 
tor, spent a few days with us this week. 
She held several classes while here, and 
I’m sure we all enjoyed them very much 
and feel that they will be a great benefit. 

Miss Vera Grosshans, chief operator, 
was off duty a couple of days on account 
of illness, but she is back on duty again. 

The manager was called to change a 
telephone, and after a few minutes’ hesi- 
tation the lady said, “I wish you would 
put the shock absorber in the basement.” 


YORK. 


The Misses Hottinger, of Gresham, and 
Fisher, of Waco, have been employed as 
students. 

A. farewell party was given in honor of 
Mr. and Mrs. Orrin Sturtevant. Mr. Stur- 
tevant was formerly testboard man. They 
will move to Lincoln, where he will take 
up the same work. The best wishes of 
this office go with them. — 

Miss Horn and Mr. Coffendaffer attended 
the meeting of the U & I club at Hastings, 
April 28. They report having a very en- 
jovyable’ time. Miss Horn also visited 


home folks while in the city. 

wernice McGown recently resigned her 
position with the company and was mar- 
ried to David Broadwell on April 26th. 

Miss Flick sure wears the happy smile. 
We wonder why? We think this is fully 
explained when we know her friend re- 
cently arrived from Canada. Good for you. 
Clara, we can’t all have one from Canada. 

Miss Marquardt and Miss Moulton tell 
us they enjoy these long car rides. Sun- 
day while returning from Hastings and. 
Grand Island, they were caught in a se- 
vere rain and wind storm. Having suc- 
ceeded in getting out of all the ditches. 
they arrived safely home in time for work 
the next morning. 

The Misses Stevens and Shunk have re- 
signed and gone to.their home at Friend. 

Mrs. Barrett, of Crete, visited this of- 
fice this month. 

A tea towel shower was given in honor 
of Mrs. Frank Munro. Being April Ist, 
the girls thought it fun to play a joke 
on her. With Mrs. Munro’s help the party 
was planned in honor of Miss Flick. After 
the tea towels were hemmed Miss Flick 
informed us she wasn’t quite ready for 
tea towels and presented them to Mrs. 
Munro, who was very much surprised at 
having helped to plan her own party. 

Mr. W. A. Coffendaffer, manager, has 
been transferred to Hastings as district 
inspector. ; 

On the evening of April 10th, subscribers 
of the Hordville exchange of the Hamilton 
County Telephone Co. gathered at_ the 
home of Mrs. Lampshire, manager of the 
exchange. Mrs. Lampshire has been man- 
ager at Hordville for ten years, acting also 
as night and day operator. 
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responsibility, and it is through our individual and collective efforts that cordial public re- 


lations are malntained. 


? 
f, 
Pinion, BP 
Good public relations entail a triple responsibility on the telephone organization—service to 
the public, justice to employes, security to stockholders. Each individual employe shares this 
(Courtesy the C. & P. Transmitter.) 
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BRIDGING THE GAP 

When a telephone company gets into 
troubie with its patrons over rates or 
Service, the experienced man can alwdys 
put his finger on the cause. It is be- 
cause the company has failed to main- 
tain friendly relations with those whom 
it serves. 

There is a big wide gap of misunder- 
standing existing wherever any group 
of persons or even an individual becomes 
involved with another group or another 
individual. It is built up out of ignor- 
ance of the other fellow’s viewpoint or 
methods. This gap between the tele- 
phone industry and the public can be 
bridged and it is up to the members of 
the telephone family to do the bridging. 

Friends are made only by coming in 
contact with other persons, and this can- 
not be done unless we go _ halfway to 
meet them. When they become ac- 
quainted, confidence, respect and friend- 
ship follow. ; 

Odd as it may seem to telephone 
workers there are persons who know so 
little about the business as to believe 
that one certain central girl attends to 
each particular telephone, or who think 
that one wire carries all the conversa- 
tions or that connections are made by 
moving one wire point into contact with 
another. Very few have even an in- 
distinct idea of what the interior of an 
exchange looks like, what intricate ma- 
chinery or wirework is necessary to 
give service, how busy the operators are 
keot or how they perform their work. 

Various methods are being used by 
telephone companies’ to cultivate this 
garden of goodwill right before their 
doors. Patrons are invited in groups 
and taken through the exchange, lunch- 
es are served or entertainments staged. 
Rotarians, commercial clubs and other 
organizations are invited to spend an 
hour inside. 

One of the most effective ways is for 
all employes of the company to make 
it a point to. specifically invite their 
friends to visit the exchange. Plant 
men. commercial men, troublemen, in- 
stallers, all of those who come in con- 
tact more or less with the public the 
company serves ought to make it a point 
to get one or two visitors each week. 


This will mean quite a steady flow of 
them, and the company must be prepared 
to greet them hospitably and see that 
they are shown around. 

Ask them to drop in the next time 
they are down town and see how things 
are done. All the public needs, as has 
been abundantly shown, is to receive 
an invitation. Their curiosity, their in- 
terest or their desire to be courteous 
will bring them in. 

The more you get in touch with a man 
the better you like him if he is cour- 
teous, sincere and desires to do you a 
service. Let us use this very human 
method of approach to the great family 
of men and women we serve, and the 
more they know about us and our busi- 
ness the more they will understand our 
troubles and the better service it will 
be possible to give them because they 
will know how to cooperate to that end. 


ANNUAL OPPORTUNITY FOR PUR- 
CHASE OF STOCK 


Following its usual custom, on July 
1st, the Lincoln Telephone and Telegraph 
Company will offer to its employes an 
opportunity to purchase shares of its 
common stock on monthly payments of 
$2.25 per share. Regular quarterly divi- 
dends on the stock will be credited and 
interest at 4% will be charged on the un- 
raid balance, and the company allows to 
those who pay all the installments, a 
small bonus which completes the pay- 
ment in three years when the stock will 
be issued. 

This is a splendid method of saving, 
as the amount is deducted from the pay- 
check on the 15th of each month. and 
draws interest and is always available in 
case of necessity. 

The total amounts of actual payments 
deducted and avvlied to the purchase of 
the stock is $81.00, the balance being 
made up to the par value $100 per share 
by the difference between the dividends 
credited and interest charged plus the 
bonus allowed. , 

A pamphlet and application blank will 
be sent to each employe about July 1st 
and each is advised to take at least one 
share and as many more as possible. 
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SAVE TRAIN FROM WRECK 

Two young women operators in the 
empioy of the Bell Telephone company 
of Pennsylvania averted what would cer- 
tainly have been a disastrous wreck up- 
on the Pennsylvania railroad the other 
week, by the exercise of some good 
teamwork and _ good sense. Railroad 
headquarters had been notified at Read- 
ing by a man living at Hatboro, who had 
seen the flames of a burning bridge from 
a distance. Headquarters put in a toll 
call for Hatboro, asking that word be 
got at once to the station agent. 

It was just before daylight and the 
agent was home and asleep, and no 
telephone in the house. The night ope- 
rator called a subscriber in the agent’s 
neighborhood and asked him to get hold 
of the agent and te!l him so that he 
could go to the station and stop a train 
due in fifteen minutes. He was unable 
to locate the agent’s house, but told a 
man who was on his way to the station, 
and he met the train and notified the 
crew. 

In the meantime the other operator 
on duty was rousing the police and gar- 
ageman, and all together made certain 
that the train would be halted. Railroad 
high officials sent very. cordial thanks 
for the service rendered. 


PROTECTING THE POLES 

Plant men whose lives are cast in 
such pleasant sections of the country 
as the prairie region have little idea of 
the troubies of linemen who inhabit 
other states. Out in California, where 
the crows gather by the thousands and 
cause short circuits, it has been found 
necessary to place scarecrows on cross- 
arms at frequent intervals. 

Up in North Dakota or thereabouts 
the bears hear the humming of the wires 
and thinking it is caused by bees climb 
up in search of honey. When they 
reach a crossarm they start to swaying 
back and forth and break many a pole. 
Down in Tennessee the squirrels just 
dote on cable lead. 

If you don’t believe these veracious 
statements, listen to this tale. Down 
at Key West sharks have been in the 
habit of gnawing in two the bases of 
telephone poles placed close to the wa- 
ter, supposedly because they liked the 
taste of the creosote in which the poles 
had been soaked to preserve from the 
action of the water. 

But this did not long puzzle the re- 
sourceful plant men. They now sur- 
round each pole with a concrete base 


against which even the formidable teeth 
of the shark clash in vain. 


York has such a comfy litttle rest room, and all reading The News too. 


DON’T SASS AN OPERATOR 

Miss Ruth Williams, Bell telephone 
night operator at Hattiesburg, Miss., 
is $25 better off because she got angry 
when a young man who called up on the 
telephone to inquire the time got 
“sassy” when she asked him where he 
was talking from. 

It’s quite a thrilling little story. The 
chap entered a store sometime during 
the late afternoon and hid under a coun- 
ter. When the clerks locked up they 
locked him inside, but were not aware 
of the fact. He fell asleep, and when he 
waked up he was not sure whether it 


was late enough to begin the thefts for 
which he had gained entrance. 

To make sure of the time he called 
central on the phone, and inquired the 
hour. She wanted to know where he 
was talking from, and he replied that 
it was none of her business. Whereupon 
she proceeded to make it her business. 
It was 1:10, and she was easily able to 
identify where the call came from. The 
owner and the police were called, and 
met the youth emerging with $300 worth 
of goods on his person. 

A letter of appreciation and a check 
for $25 were her reward. 


oo 
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REDUCING FRICTION 

Even the most mexperienced of us 
know that macninery will operate eff1- 
c.enti:iy and property only it kept well 
oi.ed. The tunction of the oil is to re- 
duce the triction. There wouid be noise 
and confusion and a grinding and a 
fina: crash if oil or grease were not 
placed on the moving parts. 

Why cannot we ail apply this same 
idea to our relations with others? Cut 
out the friction. Use the oil of kindness 
and politeness and interest. There isn’t 
any such thing as natural grouchimess. 
Most of it is acquired, sometimes in self 
defense against garru:ous people, but 
generally because we are. sore over 
something and take it out on the nearest 
persons. 

Courtesy is the finest kind of oil to 
be found. It arises out of a real desire 
to serve a person without any other re- 
ward than the consciousness of having 
he ped somebody else and thereby hav- 
ing he'tped ourselves to the enjoyment 
of a very pleasant feeling. It can be 
developed by being considerate of the 
opinions of others and by being sympa- 
thetic with their views or their prob- 
lems. 

Don’t let the rough spots of your own 
persqnality scratch somebody else as 
you move past them. Don’t be mean 
and ugly even if you feel that way. Good 
wishes and courteous treatment give 
bigger dividends in the enjoyment of life 
than anything else. 


ABOUT YOUR MONEY 

Every person, no matter how small 
their surplus earnings may be, should 
make it a point to invest these in some- 
thing that will add to the income and 
thus add either present comforts or fu- 
ture leisure. The greatest care shou!d 
be taken in choosing just where the in- 
vestment should be made. Wage-earn- 
ers cannot afford to take the risks that 
capitalists do, because capital is always 
in a pvusition to protect :ts investment, 
whereas the wage-earner is not. 

The objection that hard-headed, suc- 
eessful business men emphasize most 
when they discuss gambling in any phase 
is not the morally debasing feature of 
it—serlous as that is—but the fact that 
it is also demoraliz'ng in a business 
sense. Nothing unfits a man for the 
serious task of life as the lure of easy 
money. Gambling includes other meth- 
ods than those devised by card sharps, 
professional betters on athletic contests 
and other schemes for separating the 
foolish from their money. 

Gambling includes buying wild cat 
oil stocks, stocks in_ enterprises that 


have yet to prove their value or their 
earn.ng power, stocks in businesses that 
are located beyond your vision or super- 
intendence. No small investor can af- 
ford to buy these. Neither can he af- 
ford to risk his savings in purchases 
made with expectation of rises in value. 

The best investments are mortgages, 
which are usualiy beyond the small in- 
vestor’s reach, government bonds and 
similar securities. Employes of this 
company have still another opportunity, 
the purchase of stoek in it, which can 
be made on more advantageous terms 
than can any other security of equal 
value. It is an investment in the busi- 
ness in which you are engaged, it is put- 
ting your nest-egg where yau can keep 
it in sight. The company has facilities 
for financing itself outside the person- 
nel of its working staffs but it is anx- 
ious that they attach themselves in this 
way to the company’s interest by mak- 
ing it their company in a more intimate 
sense. But whether you buy its stock 
or not, take this advice: Save what 
you can and invest it as wisely as pos- 


sible. Don’t gamble or speculate. 
é Will: ‘“‘Have you ever done any public sp2ak- 
ing ?’ 


Joe: “I once proposed to a girl over the tale 
phone in my home town.” 


Yes, it’s Al Newman, recently from Nebras- 
ka City—now cable man at Lincoin. 


— i 


APPLICATION FOR RATE ADJUST- 
MENTS. 

Application has been filed by the com- 
pany for permission to increase the pres- 
ent schedule of rates charged at several 
exchanges. At York, David City, Fair- 
bury and Ashland, the advances asked 
are nomina!, covering one or two classes 
of service. At Ashland new central of- 
fice equipment has just been placed and 
at the other three cities new buildings 
have been erected and new equipment 
installed. These permanent improve- 
ments were necessary to give the char- 
acter of service the company is obligated 
to and desires to give patrons. 

These increased rates, however, will 
not place either of these exchanges upon 
a self-sustaining basis. In fact, the 
present rates do not give a sufficient re- 
turn to pay operation and maintenance, 
to say nothing of interest or dividends. 
The increased revenues from the rates 
asked for will merely reduce the deficit, 
not meet it in either case. 

The same condition exactly exists in 
the exchanges at Deweese, Endicott, 
Steele City, Peru, Howe, Bruning, Jan- 
sen and Gilead, where the company 1s 
asking a readjustment of schedules so 
that these may be placed on a parity 
with exchanges of like size, rates that 
the commission has recognized in the 
past as standard. These exchanges were 
purchased from local ownership during’ 
the past year. In all cases, save at Jan- 
sen, no increase in rates had been asked 
for during the war period. notwithstand- 
ing the cost of labor and material had 
advanced several hundred per cent in 
the same time. 

In most cases the company took over 
these exchanges on the urgent repre- 
sentations of the owners that they were 
unable to further finance their opera- 
tion. Their failure to ask for adequate 
rates during the high price period ex- 
hausted all of their reserves for replace- 
ments, and was responsible for their in- 
ability to make proper repairs or ex- 
tensions. The result is that the com- 
pany must ask for higher rates now in 
order that its full ob’igations to the 
patrons at these exchanges be met. 

The comvany officials believe that if 
patrons fully understand why this ac- 
tion is being taken at this time they 
w'll not object to rates that the com- 

mission finds to be necessary to place 
each exchange on a sound financial foot- 
ing. The first impu'se of a number will 
be to question the necessity of a raise at 
this time. when general market tenden- 
ries are downward. The question js a 
prover one. and telephone workers 
should be equipped with the information 
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necessary to properly and accurately 
answer it. 

During the high price period the cost 
of the various things entering into the 
giving of telephone service increased 
more than 200 per cent, while te:ephone 
rates have not, generally speaking, ad- 
vanced more than 30 per cent. In each 
of these eight exchanges where a re- 
adjustment is asked the old pre-war rates 
remain, and the increased revenue from 
the rates asked for will not exceed 30 
per cent. Prices are receding, but they 
are still far above the 30 per cent mark 
and it will be months before they get 
even that far down. 

Telephone companies were able to 
operate with a less percentage of in- 
crease in, rates than other businesses 
only by allowing their properties to run 
down for the time being. They knew 
that they were only deferring the re- 
pairs and replacements and extensions, 
but they hoped to put off making them 
till such a time as costs had come down. 
There is manifestly a limit to the time 
when such things can be put off, and 
that limit is reached when the service 
begins to suffer. It would, perhaps, 
have been wiser, had the former owners 
of these plants secured a reasonable in- 
crease during the war, when no one 
would have questioned their action, but 
they doubtless hoped that the price petr- 
iod would be short and as a telephone 
plant can run down considerably trom 
100 per cent condition and still g ve 
reasonably good service, they took the 
course they did. ; 

But whether that course was WwI1se 
or not, the fact is that high prices have 
stayed with the business longer than 
anybody believed was poss ble and che 
present owners have had to make re- 
pairs and improvements now in order to 
give service. The postponement till now 
has been in the interest of the patron. 
as the cost has been less than wou!'d 
have been true a few months or a year 
ago. But that cost is still above pre- 
war costs, and hence the need of high- 
er revenues. 

The fact that the company was re- 
stricted all during the war period in its 
earnings to an average of 5.6 per cent 
on its actual investment, taking the 
property as a whole, made it impossible 
for it to Jav up any Jarge reserve for 
use now, with prices falling. Its earn- 
ings are restricted at all times to a rea- 
sonable return on its investment, and 
havine been denied the opportunity open 
to all business. farmers included, to 
make all the money it could while the 
war was. on. it cannot reasonably be 
as’ ed hcw to do business at a loss, as 
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farmers and many business men are do- 
ing’. 

‘Lhe company desires to be of real 
service to tne communities it serves, and 
teeis certain that patrons will wish to 
be as tair with it as it has been with 
them, and will co-operate in maintain- 
ing the standard of service and not al- 
low insufficient revenue to impair it. 


TWO CASES IN POINT 

Every now and then a man gets it 
into his head that there isn’t any room 
at the top, and that the chap who is 
far down the line has little chance for 
reaching any of the big jobs further up. 
The idea ought to be instantly banished 
when it intrudes. It isn’t true. The 
company’s own executive personnel is 
made up of men who began far down 
the line, but if you want further proof 
of it take the cases of two of the big 
men in the Northwestern Bell, until re- 
cently the Nebraska Telephone Com- 
pany. 

These men are W. B. T. Belt, the 
president, and Guy H. Pratt, vice presi- 
dent. Both are Omaha men, which 
brings to the story the flavor of local 
atmosphere. Mr. Belt is but fifty years 
old. He began at eighteen as a collec- 
tor for the Nebraska vompany, and 
when he had ripened became assistant 
manager, then manager, superinten- 
dent, and general manager for the Ne- 
braska company. When it was consoli- 
dated with the other companies of the 
northwestern group he was made gen- 
eral superintendent of plant. In 1909 
he became vice president and general 
Manager, and at forty-eight ascended to 
the presidency. 

Mr. Pratt is 46 years of age. He be- 
San as a lad of 20 as time clerk for a 
telephone construction crew. Later he 
did right of way and other minor as- 
signments for the Central Union, rising 
first to be assistant and then general 
contracting agent. Next he was man- 
ager at Davenport and then at Omaha. 
In turn he was contracting agent for the 
Nebraska company, division commercial 
Superintendent, commercial superinten- 
dent for Nebraska and commercial en- 
gineer, commercial superintendent for 
the entire northwestern group and then 
vice president. 

Climbing was good for these men be- 
cause they made good as they climbed. 


A COON AND A CROSS 


An Arkansas trouble-shooter had the 
pleasure of adding a new cause for wire 
trouble the other day. He was sent out 
to locate a swinging cross on a main 
lead. He watched the lines from a rail- 
road train, but all he could see that was 
in anywise unusual was what he took to 
be a cat on the tov of a pole. 


He got off at the next station and in- 
vestigated. He found a pet coon that 
had broken captivity and had taken re- 
fuge on the pole. He had taken with 
him a part of the brass chain that had 
confined him, and this had hung down 
and become wrapped about the wires. 
Every time it would pull on the chain its- 
body would be drawn against the wire, 
disturbing it and telephone service also. 


Ruby Zehrung, Line Operator, Beatrice 

The young lady whom you_ see pictured 
above works for the Lincoln Telephone and 
Telegraph Company at Beatrice, Nebraska. 
Of course you know her name is Ruby Ze- 
hrung, line operator because its printed under 
the picture. Ruby’s experience dates back 
“hefoah de wa’ah” and she deserves much 
credit for lovalty and good work at = all 
times. “Say Ruby, take positiom 15.” 
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STATEMENT OF DEVELOPMENT 
Showing the number of telephones (excluding service stations) at each exchange, January Ist, 


1921 and May 31st, 1921; also gain and loss since Junuary ist, 1921. 
Jan. May Jun. May 
1,721 31,21 Gain Loss 1,721 31,°21 Gain Loss 

We Pancoin®  :2.:.. IGMI2iGéee, 21 2.2. 64 Glenvil ........ 245  Zoz ( 

2 Hastings ...... 3566 3603 87 _..n.. OO TORIES. cic. 246 247/ 1 

3 Beatrice ........ 2h0O 2h: A xls 66 Benedict ........ 245 246 : eee 

AmeViORK: © .% 0.2. SA? es A 67 Brainard ...... B43 “2586 ue: 2 

§ Fairbury ...... 1320-1690: OT)! ax Gs GEN | eras 4al. ‘232 —- 

6 Nebr. City .... 1798 1808 10 _..... 69 Greenwood .. 226 28U 4 

7 Uni. Place.... 1229 1283 54 .... 70 Waverly ........ 222 220 bs uae 

8 Auburn ........ 11291135 A. i Fes. “1 Mead ............ Bes. -2ea . xs 6 

9 Plattsmouth 10/7 1089 12 .... . 72 Deweese ...... 217: 249 2 arsus 

10 Wahoo .......... 994 998 A ee.. 73 Steinauer ...... As a}: 

11 Seward ........ 959 996 37  .... 0 1 tee ee Zil. Zig Zi abe 4 

12% David City.....:9859 974 ... 11 75 Jansen .......... 7 a. ) eer Fe 

13 Superior ..... Siam OOO! Werle? sare for DUTTA Y chs: 200 200 a 

14 Tecumseh .... 837 866 29  .... 77 Cordova ........ ie 204) 2a~, wx 

15 Ashland ........ Bae we Olle ee 6 78 Davey .......... 206 204 .... 2 ne 

16% Sutton ...-..... 663 673 10 .... 19. Tamora + :02.05 201. -200- aux La + Hira 

17 Stromsburg .. 658 697 © .... a 80 Bellwood ...... 199 200 1... A oa ea 

18 Friend .......... 642 656 14 ~~. 81 Raymond ...... 201 dds ss 3 

19 Osceola — 649 656 7 ooce 82 Gilead) 2. 187 192 oO a, New Common Battery switchboard and operating room at York. With this up-to-date 
20 Harvard ........ 639 a s nae = panne ae a ine 3 “ese equipment, the York operating foree are giving excellent service to the public. 

2i¥' Geneva’) 2....... 598 6 er ROCK? 320. 7 : -- 

a Pend > 9 

IS a EO tee ah. cee SELLING DIRECTORY SPACE ity. Push this fact home. Sell your 

SR WWANDEL U2 = 26 i a7 J he 167. 174 “7 Every now and then some man must _ space to the best firms first. Not only 
24 Col. View...... 534 570 3 gg areal tas 174. 173 y be broken in on the job of selling ad- will this insure you against unpaid bills, 
25 Hebron. ........ 553 we a 89 eee eae oa 173 “9 vertising space for telephone directories. but it makes selling the space that 1s 
26 Polk .._....... 530 Ove Sh ampton. ...... i Bs oy The first thing he should be taught is left easier because it is more valuable. 
27 Havelock ...... 491 507 16 woes 90) DULE F..oe ea 172 172 soe ciate to believe himself. i the value of the i ae 

ing .... 2 Seah 91 Steele City... 177 169° .... 8 Bere Ae ee ee : ' ' 

28 Sterling ........ 483 49 : ‘ 9 | advertising he proposes to have others HONORING TELEPHONE GIRLS 
29 W. Water .... 480 ds eee 92 Garland ........ 1d% ee “9 pay for. Until he really and truly be- Every girl on the telephone exchange 
30 Humboldt ... 472 4720 ...  -. 93 Hansen .......... 154 2 “3 lieves in the merit of the article he has at Creede, Colorado, is a member of the 
31 Dorchester . 428 427  -.. 1 94 Bruno ........... 128 154 : e to sell he will have but indifferent suc- city fire department, and each one of 
32 Edgar ............ 404 419 15 ... 95 Belvidere ...... 152 oh re cess in dispos’ng of it, and then it will them has a neatly printed card with 
33 Clay Center .. 395 415 20 =... 96 Carleton ........ 143 148 is 1 be largely because somebody else has their names inscribed thereon. When a 
84 Syracuse ...... 410 418 ae 97 Ithaca ......... 143 142 9 broken the ice before him. ' fire alarm sounds they ave not required 
35 Gresham ...... 4095 406 Lo hs Colon ......-...-. 143 141 4 As a general proposition a business to jerk off their headpieces, throw them 
36 Milford -....... 395 404 Dw 99 Nemaha ..._... 145 141 “F man does not need to be convinced of down and rush madly to the scene of 
37 Valparaiso .... 397 396... 1 100 Grafton ........ 137 138 3 , the value of advertising. If he is at all the conflagration. They are not required 
38 DeWitt -..... 883 3894 11). 101 Elk Creek...... 136 188 “3 experienced or at all successful, he will to be members of the bucket brigade or 
SUMEIKCLOL st at. 382 391 9  .. 102 Thayer .......... 141 138 = realize the vital part it plays in making man the hose or wear heavy helmets. 
40 Fairmont .... 375 383 8 ..... 103 Denton .......... 137 = 188 ie him known to his public and gaining its All they are asked to be just telephone 
Wes Sree i, ore a Na ae rts Papen Nihdes age ae he ° trust in what he has to say about his ees and pee from the Vaan as 
42 Shelby ........-- nos CO ee gia Be Ne goods. they always have in the past. | 

43 Elmwood ...... 363 366 38 =. 106 Octavia ........ 1384, 120) 2. oe It is often necessary, however, for In times of fire, especially in the 
44 Fairfield ...... 360 364 4... 107 Shickley -....... 113119 6 15 the salesman to convince him that ad- smaller exchanges, the central operators 
ADM er uit More .2- 362 361... 1 108 Howe Sire 132 117 -.- 1 vertising in the telephone directory is are able to render efficient and helpful 
46 Dunbar .......- 349 358 Diss) 109 Dwight 22....--- LAS EUG 8 de “ » certain to increase the volume of his aid in various obvious ways, saving 
47 Bennett ........ 347 358 6 4 --., 110 Garrison ..... 114 113 i sales. The fact that every telephone lives, property and valuables by their 
48 Utica ......-.--- 348 339 --.. 4 ili Douglas... 105 =1038 2 ratron uses the book many times a day prompt activity. In presenting them 
49 Cedar Bluffs.. 341 334 ip) oie: A 3 _--. 102. «101 1 s is not enough. Quality is the test of with their cards of membership, the 
50) Cook? -..:.2--4---- 336 (3382 — -..- 4 Vial Otoe weneeeeeeereee 99 100 1 bec? value in advertising. The ten cent mag-_ secretary of the Creede department re- 
51 Adams ......---- SOA Meade yal jin") LLAPickvell) is... 100 Ha ete ee: 3 azine has a different buying public than cently wrote: 

F2 Bradshaw .... 318 3138... .-. 115 Lushton ........ 90 92 2 i = the twenty-five cent one. and it ‘s al- “In case of fire we find the telephone 
53 Waco .....------- BD | pjaUOWs 22 6 116 Endicott _...... 85 82; see. 3 ways a buying public that has more to girls do everything possible to help us, 
54 Guide Rock. 296 301 95 =. 117 Brownville ... 70 75 Do an spend for what it wants. } and they obey the fire chief and aid him 
55 Crab Orchard 292 297 Sudeeay LIisibauline - }..:3x, i. ig: ee 3 People who are too poor or too close’ like old heads. This 1s why they are 
56 McCool ....---- 29S 7291. 2: 7 119 Clatonia ........ 71 TOW Phx, 1 to take telenhone service are poor buy- made honorary members and are en- 
57 Johnson ....-... -281 287 6  ... 120 Pleasant Dale 49 50 1 ee ers of goods also. Conversely those who _ titled to all the privileges and courtesies 
58 Plymouth ...... 279 281 2 121: Strang .......... 27h ONO See, | G2. l do patronize the telephone company form possible and are welcome guests at our 
59 Talmage .-....- 271 277 6 a ae ee yok ( the cream of the buyers in a commun-_ entertainments and meetings. 

Sen lond eee ele Styl Totals t2.... 65889 66637 919 171 

co ete AehOTG, Lye.) ls 5 Net Gain since January Ist, 1921........ 748 

63 Louisville ... 254 258 A Nea aGeainetor Wa yiwihLO2 Masked ob eee 112 
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A TIME TO BE CAREFUL 

With summer construction well un- 
der way, the usual thing will happen if 
proper precautions are not taken to 
avoid it, the accident curve will take a 
sharp upward swing. That is because 
men get rushed, become engrossed with 
their tasks and fail to remember every 
detail. This is a time to be careful. 

Don’t start climbing ladders unless 
you have tested the ground support, ex- 
amined them for sharp projections and 
don’t rush up or slide down. If you have 
forgotten to take your ladder off the 
truck go back and get it. Don’t use 
tables or chairs to stand on. 

Before climbing a pole be sure spurs 
and straps are in good condition, that 
vour safety belt is on properly and 
working. When on top handle your 
tools so that men underneath are not 
menaced by their being dropped, and 
don’t carry any sharp tool in an outs:de 


pocket. 


IN SIGNS” 


BLOOMFIELD STILL ON STRIKE 

if anybody wants to know how it 
feeis to live in a telephoneiess town, 
they can have their wish granted. 
bioomfield, up m Knox county, wnere 
the “U0 subscribers agreed to quit tne 
service at a fixed hour it the company 
insisted on accepting the 25 per cent 
increase tound necessary by tne state 
railway commission. 

Ever since tne first of April the towa 
has been w.tnout service, save zor cne 
long distance stations located tnerein. 
Tne stubborn subscribers are spending 
two or three t.mes as much tor gasoline 
in order to get the doctor, do business 
with the merchants and keeping tab of 
the markets. Unknown amounts are be- 
ing 10st because of the iack of facilities 
tor doing business. Yet the strikers are 
stil out. 

They laid down an ultimatum to the 
company that if within thirty days it 
had not reduced its rates to the old fig- 
ure and in add.tion gave free service «tO 
the county seat, the community would 
proceed to buiid its own exchange. This 
is regarded as a big bluff on the part ot 
the subscribers, as the labor and mate- 
rial costs would compel the expenditure, 
of nearly tw.ce as much as the company 
now has invested in the plant, and ser- 
vice even at cost would have to be priced 
higher than the increased rate schedule. 
If this is not a bluff and the move is 
made in ignorance of the cost of a com- 
peting exchange the town wise boys will 
have a nice hard jolt coming to them 
when they start out to price a new ex- 
change. 


NEW KIND OF FIRE ALARM 
Did you ever hear of a desk set acting 
as a fire alarm? No, well listen to this 
story. Mrs. Rilla Cochran, night opera- 


tor in a manual exchange at Adairville, 


Ga., suddenly saw a signal flash on her 
board. She answered, but no response 
came to her request for “number?” As 
she listened she heard the sounding of 
breaking glass. 

The station was readily identified by 
her as a department store, and thinking 
it to be a burglary, she called the police. 
It proved to be a fire, which was speedily 
got under control. Investigation dis- 
closed that a desk set had been resting 
on a show case, and when the fire at- 
tacked the case the glass broke and the 
telephone fell. Off came the receiver and 
as it fell it struck and broke other pieces 
of glass. 

The presence of mind and pompt ac- 
tion of the operator are said to have 
saved the town from a disastrous fire. 


ea al lo el A a a 


THE LINCOLN TELEPHONE NEWS 9 


THE TELEPHONE ENGINEERING SCHOOL 
A. A. Stoker, Instructor 


CGURSE IN PRACTICAL TELEPHONY 


During the period of the auroral display on the evening of May 14th some of 
our men experienced difficulty in maintaining telephone and telegraph service over 
certain of our long distance lines. Mr. Donley, Toll Wire Chief at Linco!n, reports 
that the disturbance was the most serious in the history of the organization. The 
trouble was first noticeable on the eastern lines in the earlier part of the evening 
and reached the climax at Linco!n about 10:00 o’clock. At this time many of the 
heat coil and carbon block protectors were operated as in the case of electrical 
storms. Throughout the evening the telephone lines were very noisy and the tele- 
graph signal current was so variable that the instruments could not be operated. 
Since this is an unusual cause of line trouble in this section of the country many 
of the plant men are seeking an explanation as to its cause. 


Only in recent years has a theory been advanced that seems adequate to ex- 
plain the observed facts in connection with the auroral displays. The lightning 
bolt and the aurora borealis are each caused by discharges of electricity. The one 
is irritable and of a deadly nature while the other is pleasing and the most awe- 
inspiring of natural phenomena. Probably no other occurrence represents the 
mighty power, and the beautiful effects of electrical energy as does the lightning 
bolt and the auroral display. 


The lightning bolt is explained as being the discharge of an accumulative charge 
of electricity, which assumed sufficient strength to break down the resistance of 
the airgap between the cloud, upon which it was produced, and the earth or ary 
adjacent cloud having received an opposite charge by induction. The charge pro- 
duced on the cloud represents electricity at rest, and beeomes current electricity 
when we see the flash. The opposite charges seek to neutralize themselves by dis- 
charging between their source of origin. The electric current thus produced is al- 
ternating in character and has a pressure of millions of volts. The color of the 
discharge depends upon the strength of the current and the nature of the gas 
through which it passes. ; 


The explanation of the aurora borealis is based on the theory that large quan- 
tities of very small particles of, either negatively charged electricity, called elec- 
trons, or of positively charged particles of helium are thrown off from the heated 
surface of the sun. During the periods of sun spots the emission of the particles 
is very much more violent than at other times. Such of these particles that reach 
the earth’s outer atmosphere causes an ionization of the rarified gas, which be- 
comes a conductor and under the influence of the earth’s magnetic field they are 
attracted toward the magnetic poles, and at the same time give off colors corres- 
ponding to the spectrum of the gas through which they pass. The earth’s atmos- 
phere is composed of several gases and each burns with a characteristic dame, 
thus accounting for the variety of beautiful blending of colors so often seen in the 
aurora. The same effects can be produced by passing electric discharges through 
vacuum. tubes or globes containing rarified gases. 


The auroral discharges take place in the earth’s atmosphere at distances vary- 
ing from 30 to 200 miles from the surface of the earth. At such altitudes the ores- 
sure of the atmosphere is of the same order as in the vacuum tubes just men- 
tioned. The earth’s magnetic field being stronger near the magnetic poles causes 
the auroral displays to take place at or near those regions. During periods of wn- 
usual sun spots the auroral activity is so much increased that it is often extended 
down into the temperate regions. In northern localities the discharges cause 
all sorts of beautiful figures, which sometimes move across the sky at the velocity 
of a mile per second. 


The interruptions on telephone and telegraph lines caused by the ‘aurora are 
no doubt the result of the very close relations that exist between the aurora and 
the magnetic disturbances. The latter always accompany the former. The electri- 
cal discharges of the aurora being influenced by the earth’s magnetic field causes 
the electric currents to flow toward the magnetic poles. These currents in wrn 
cause magnetic disturbances which often induces electric currents in telephone and 
telegraph lines. The induced currents have a pressure ranging from a few volts 
to several hundred volts, and tend to neutralize or strengthen the normal signal 
currents. 
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No better bunch of girls ever happened. 
and are enroute to a picnic of their own, at Capital Beach. 


THE TRIMMING OF TREES 


Tree trimmers for telephone compan- 
ies have an excellent opportunity of 
leaving a good impression behind them 
when they are working on a job, and 
exceilent impressions in the minds of 
patrons and possible patrons are the 
best assets of public utility corporations. 

Hasty and careless work or trimming 
done by men who don’t know how, 
causes lots of grief to the companies, 
because of the protests long and loud 
that follow from the distressed owner. 
G. R. Brackett, who is one of the veter- 
ans in the service of the Bell in the 
timber country around Dututh, says that 
the telephone men oughi to take as much 
pride in this part of their work as in 
other departments, and that if rightly 
done, the owner will rise up and cal! 
them blessed. 

“Always attempt to carry out a defin- 
ite plan and maintain the symmetry 
of the foliage,” he says. He does not 
believe in guying to trees when it can 
be avoided, because they are built to 
sway in the wind without material dam- 
age to them, but a sway:ng tree means 
a swaying pole if the guys run into the 
tree, and crosses and breaks in wires 
follow. 

“Don’t consider tree tr'mming,” he 
says, “as a job to be govt off one’s hands 
as quickly as nossib‘e regard ess of the 
health of the tree or the wishes of the 
owner. Do not leave the brush under- 
neath after the job is done. Do not be 
satisfied with just removing the limbs 
that are in contact with or interfering 
with the wires. Trim it all if it needs 
it. Consider it as a living, breathing 
body. vital to your existence and treat 
it with respect. Take care of the wounds 
vou inflict and prevent disease from kill- 
ine it. Always paint a wound and help 
the tree that much. Follow instructions; 
vse sharp tools and clean the tool after 
you have used them on a diseased tree. 


They are all from the Auditor’s office at Lincoln, 


PRACTICAL EXAMPLES OF THRIFT 

There are more ways of saving money 
than putting what can be spared in a 
savings bank, altho that is a good way. 
This was developed in a recent thrift 
contest among employes of the North- 
western Bell te’}ephone company. Prizes 
were offered for the best suggestions. 
Here are some of the ways employes 
saved money: 

Planned menus for a week in advance 
and stuck to them. Th's cut grocery 
bills m half and eliminated waste. 

Put aside every penny and nickel that 
came into his hands as change in mak- 
ing purchases. Amounted to nearly $5 
a month. 

Paid cash for everything, and cut 
down monthly bills 25 per cent. 

Girl waited ti'l merchants had sales 
before purchasing suits and hats. Saved 
from $15 to $20 on a garment, and sac- 
rificed only the joy of being among 
the first to wear new styles. 

Made out a monthly budget and szent 
no more than thus a lowed. 

Bought only what was needed, and 
made over old c’othes and mended others 
before it was too late. 

Raised a garden at the expense of a 

little extra work and cut down living ex- 
penses over half. 
_ Purchased dark and serviceable wear- 
ing apparel. ate substantial food, did 
own personal work such as manicuring, 
laundry and hair-dressing. 

Saved doctor bills by wearing rubbers 
in inclement weather, bought sensib‘e 
clothing, ate on'y plain and wholesome 
foods, and cut out all amusements that 
unfitted one for work the next day. 


SOME WINDY COUNTRY 

“What is the matter with the phone?’ inquired 
the new subscriber of the trouble man, who had 
been called to repair the phone. ‘‘Fuse blown out,” 
replied the troubleman. ‘‘Well,’’ retorted the new 
subscriber, ‘‘I did find out that this was a mighty 
windy country, but I did not think it could blow 
the fuse out of the telephone2.”’ 


COLLECTION SCHEDULE MAY 3], 1921 


SOUTHERN DISTRICT 


Av'g. 


Number Per 
Phones ‘Tel. 


Central District LOS SO.17 
Southern J istrict. 14517 43 
Western District Tadite oo 
Eastern PDistrict TSS) GF 

Totals GS5UG 43 


CENTRAL DISTRICT 


College View ededena _ od 20 
Davey Sages . 2O4 3 
Denton ities ee nade 
Havelock Se cuidcmpactig: . o07 OS 
Lincoln |. sineadectdeccuaud SINbe 12 
Malcolm ...... Seduuscuddeten ~ lees 2.71 
ROMY UOT | scsncevesvveddsedsdccedicers 198 1.58 
Uni. Place acaweanencs 1283 19 
Waverly. ed casadeedebevecstin? ra | 

District 19568 Pe ly 


EASTERN DISTRICT 


AShland 00.0.0... cece. S81T 1.05 
Beaver Crossing ............... 317 1.14 
Bellwood. ee . 200 ‘DT 
Bennett — Pee eee: .89 
Bruinard __.. 238 13 
PST UTO! cc. cx, ee es |i 19 
PRE 2 oS ak lca open Scans code 172 2 
Cedar. BYU S  .....ccccueccecceccsteekek 234 1.64 
Ceresco __.... 272 26 
Colon oY ison Sue cevacaiawote masoaestcds Tee 1.22 
Cordova ............ PoC wees f= -70 
David City en eee. 974 oo 
Dorchester _............ Ee sf .68 
Race eats: Se ee rr ee eee Oolea4 f 4 OF 
Dunbar . pa Nei 8 eee 61 
TONG Er VG a Sco das Skee. Saba 42 
HOLM GROOG. © hives cdc. OU .63 
SOT) 88 oo es oe ce GA6 3 
VOMIT Sok 5 Be ie ae DLS 1.32 
yArrison ae ee 113 2 
AS POCTINU OE 6. ic ides hosed need ctee 230 .29 
1A el ic os ee ot AE Ae cece Ree KE 90 
POUR S01 C1 hs ogc! Ss Nec ctidnes DSA 28 
| PG Eee ie ares 6 Re 222 96 
MADILONI 0 she. dts, namic! Doo 40 
DUETS 9 oe ae i ee ee Ga 1.69 
Nebraska CIty \ cscccctj issues 1806 .G4 
INGHAM hae - Bs fo ee 21) 95 
OCtAVIA  -.c...ss0--:..-- eae eae 120 .94 
’ Osceola ite es: AR ees Jas) OTS 94 
OEGGw 2... pis Sees ae eR es 100 43 
Pangma (sec. Ange eee eens eee 192 52 
Plattsmouth _.............--....... 10€9 45 
Pilessant Dale. ....<.-i24..3. 2 1248S 1.19 
3 0) Bee ae RA at aah oer Doe AT 
SO OUELE' Cl @ ae rset fis geetec eestor ' 1074 83 
SL hose en eee eee ey Ree AG, 93 
SUD OI BUPULERR vl cen geeeoeeassccceses 695 9 
Svracuse ...... Mi eae ane eee Ti! 44 
Talmage Bee dene Sc Q20T Ve 
SURERTVLCV ICG Y 8h eens 9 daa ta cons toons es fl) oy 
Gir Vets Wi Se eee eae De: PRA 3239 06 
WONDERS. Goc.ste. cise -acdecr<erreres 396 af 
Wahoo AE Ae eee nN ee 998 35 
Weeping Water —..........-- 509 8 
Yutan ef Cree ee * 232 86 

Distriet ... aR Pie He 2597 63 


Same 
Mo.last 


(dr 

$0.22 
2 
0 
8 


4G 


Adams ...... 
Auburn 
Beatrice 
Belvidere 
Brock 
Brownville 
Bruning 
Carleton 
Clatonia 
Cook 


Crab Orehard — 


DeWitt 
Ek Creek 


Endicott ......... 


Fairbury 
Filley 
Gilead 
Hebron ...... 


HOw: sxcchia ne j 


Humboldt 


Jansen ......... thine 
Johnson _...........- i 
Nemaha (.2..2.2 
Peru], «324... oA2S, 
Pickrell £5... 


Plymouth 
Steele City 
Steinauer 
Sterling 
Tecumseh ...... 
Tobias 

Wilber 
Wymore 


District 


Number 
Phones 


..~.14017 
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Av'g. 
Per 
Tel. 


WESTERN DISTRICT 


Benedict 
Bradshaw 
Clay Center 
Deweese 


Kdgar. * ..48. at 
Pxeter fi 55u: 


PWairfield ° ....4.....- 4. 


Fairmont -........ ; 
Geneval ’ as2 oR. 


Glenvil 


Grafton i Mh kek. 
Gresham _........... 
Guide Rock ...... 


Hampton 


Hansen _........... a 

Harvard: 4.3.2.4 
Hastings 2.0... 
Tunin tart 
Lushton  ..c.8c..0. 


MeCool 


Milligan , 22.232 
On@ | poceBartes 
Pauline — .....-...-... 
ProsSSe@r — ....s:-s-20..: 
Red C’'oud —..... x 
Snronville = .......... 
Shickley  .i.-.-t. 

Stra n© Hh t2226.-ee 
Sunerior  .......--... 
Suttons Osiee-o: 


to 
S - 
IA 


11 


Same 
Mo.last 
Or. 


aaa SSS aE 
SS SR SE EL SS ee ae eae 
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COMPLETED TOLL CALL AVERAGE 


TRAFFIC DEPARTMENT, MAY, 1921 7 


Chief Operator 


EASTERN DISTRICT, W. P. 
Mrs. C. Hood 
David City 
Dorchester Miss A. Simpson 
Miss F. Eichenour 
Miss A. Scouller 


Miss M. Twiss 


met ew eee we eee renee 


Mrs. H. Wallick 


Miss Y. Richeson 
Mrs. E. Gately 


Stromsburg 


Total or Average 


WESTERN DISTRICT, R. E. Murphy, District Traftic Chie 
(eran 93.9 100.0 91.1 92.9 772 
ey) 95.6 100.0 _. 95.6 98 5 
Rcosiatee 93.2 100.0 87.8 91.8 1,026 
ok eee 93.5 945 89.3 92.4 2,387 
Di ieet chon e 94.0 100.0 90.5 92.2 729 
MASS 89.2 87.7 79.0 88.3 10,249 
Taye Reed 94.0 84.0 86.9 89.6 893 
ty, Mek, 88.9 92.4 82.9 87.9 3,131 


Miss M. Beal 
Mrs. R. Alley 
Miss E. Prescott 


Red Cloud............ Miss 
SUELO Nae ee oe Miss 


Total or Average 


SOUTHERN DISTRICT, L. P. 


GV ibbe-.2..-..-...- Miss M. Willey 
Mrs. R. McFarland 
Miss M. Bethscheider..... 88.8 91.9 86.2 88.4 1,264 
Ree eke seeee A 89.7 97.4 84.5 90.8 961 
See har ee 94.1 100.0 89.4 91.4 788 
RPE sa 90.6 90.6 87.7 90.1 1,029 
en te 97.1 92.4 92.5 93.4 1,243 


Humboldt 
Tecumseh 


Total or Average 
Total or Average for April 
Total or Average for May 


Ruth Adamson has been employed 


Brandt visited our office May 20th. 
have just one complaint to make, and that is 
She doesn’t stay long enough. 

Miss Lois Lewellyn and Nellie Shanks visited 
the exchange at Howe, May 20th. 

V. R. Taylor, who has been combination man 
resigned May ist to take up 


at this exchange, 
He was appoint- 


work with the city of Auburn. 
light and water commissioner, 


. Completed 
Yo %o % % Out 
Out ln Thru Total Calls 


Kimball, District Traffic Chief 


gris apenietycsase 94.8 83.4 90.4 93.7 1,537 
penianlereiiees YZ.4 98.7 90.8 92.3 1,418 
aiewages 91.6 90.9 91.5 612 


wee, 95.2 97.6 98.7 95.9 858 


Pee 81.9 91.6 81.7 83.0 25,404 
steno, 96.0 87.6 84.0 92.5 726 
asd eeaclasi Seta 91.2 89.5 87.7 90.3 38,241 
en i 89.5 ... 87.0 88.2 820 


BSE W OUN CK ciscccescetn 89.5 91.2 
DOWALC: 205 sat Miss N. Gumbel.............. 93.3 97.4 92.9 93.4 2,486 
4.7 


89.0 89.1 2,149 


Deen 91.0 94. 92.1 91.5 751 
eee 93.6 85.6 90.2 91.7 395 
aise cass 93.3 99.0 93.0 93.0 1,922 

soon 92.3 91.0 93.9 92.7 1,019 


——_ 


ee oe 85.9 92.1 90.4 87.2 42,943 


-_ 


Re 96.2 96.3 96.3 96.5 847 


ea 37.2 83.4 863 868 2,870 


——_— 


oeeaeeencone 90.5 89.0 86.6 89.5 23,8389 


Young, District Traffie Chief 


Miss L. MacFarlane....... 89.7 92.0 89.6 90.2 2,495 
NiTS3Ds-SHatp sc. - 89.2 88.2 85.8 88.7 6,967 
Peete ae 916 93.2 92.5 92.1 534 


be! 88.9 2.3 86.4 89.0 3,070 


— —_— —_. —————d . 


Deaths tia icd oe duane ® 90.1 91.2 88.8 89.8 18,351 
BAe coe 88.3 89.2 88.6 88.7 82,618 
ieee 88.0 91.0 88.7 88.5 85,1838 


chief of police. We are sorry to have Mr. Tay- 
lor leave us, but wish him success in his new 
line of work. 

Miss Lois MacFarlane, chief operator, and 
Miss Dorcas MacFarlane, left Wednesday, May 
18, for Kansas City and Topeka to enjoy their 
vacations. 

A reception for the public was held at our 
office Wednesday, May 1llith, and in spite of the 
rain and bad roads, 808 people were present 
und entertained during the afternoon and even- 


ing. 


a 
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ADAMS 

L. P. Young, district traffic chief, made this 
office a welcome call last month. 

Miss Lillian Harper went to Lincon one day 
the first of the month. 

; Mrs. Florence Disher enjoyed a visit from her 
sister from Chicago last month. 
os D. Parker and family went to Dunbar, May 
Mrs. Lela Stephenson went to Cortland the 
other Sunday. 

Mr. Dickey treated the operators to ice cream 
for good service. 
_ Anyone wanting a new recipe for pancakes 
1s advised to call Mr. Parker. 

_Miss Lillian Blaksley is enjoying an _ auto 
ride every day, as she has moved to the coun- 
try for the summer. 

C. Walker made this office a short cal! last 
month. 


BEATRICE 

H. J. Rubbleman, switchboard man, wears a 
smile at least a mile broad these days. And if 
you call him ‘‘Daddv”’ it stretches 2 litth far- 
ther. In case vou haven’t already guessed. I’ll 
tell you the reason. 

On the 27th of Mav, 1921, th- stork visited 
him. It brought him a sweet litt’e babv girl. 
And after due consideration on the onvart of 
both ‘Rube’? and Mrs. Rube, they named _ her 
Louise Evelyn. 

Raymond Conner, who has been in the _ hos- 
pital for ahout a year. was taken home a few 
days ago. He was rather at home in the hospi- 
tal, but when he reached his real home, he won- 
dered how he could have been so satisfied out- 
Side. We are all g'ad, Raymond, that you are 
home again. 

You are warned! Never go car-ridine with 
Mrs. Sharp. Of course if vou have a life and 
accident and several other kinds of insurance, 
its all right. Otherwise—beware! Why—? Be- 
cause———_ 

One dav Mrs. Sherp decided to go to Libertv. 
She asked Olive Noble to aceomnanv them, which 
she gladly did—never dreaming that—well wait— 
that’s ahead of the storv. 

They (Mr. and Mrs. Sharp and Miss Noble) 
left town about 6:30 P. M. It was a wonderful 
evening and evervone was all readv for a 
ride. And it was e+ wonderful ride. All 
went well until thev wer within about three 
quarters of a mile of their destination. Then 
all wasn’t so well. There was a corner—a short 
turn—a crash—and evervthine and evervbody in 
the car was outside scattered in different direc- 
tions. 

Luckily, no one was_ seriously hurt. Aside 
from a few bruises, skinned knees, elbows, etc., 
it wag lots of fun(?) Mrs. Sharp came through 
without even a_e scratch. After everyone had 
asked everyone else if they were hurt, and every- 
one said, ‘‘No, are you?” they set the ear back 


on its wheels, piled numerous articles (including 
passengers) back in it, cranked it up and pro- 
ceeded on the journey. Oh, yes, they say it was 
fun: but they don’t want to do it over again. 
Especially on the night before “Open House. 

The open house meeting held in Beatrice was 
a grand success. There was an attendance of 
nearly 800 guests. 4/6 

Mary Plebuck and Merle Hadley distributed 
pencils and carnations in the afternoon. In _the 
evening punch was served instead of carnations 
and was taken care of by Ruby Zehrung, Marie 
Bible and Mrs. Vadbonker. 

Olive Noble, Katherine Schmitt, Cleo Wolfe 
and Ruth Stanley were stationed to receive the 
peop.e and explain the methods of operating and 
face of the switchboard. After they had been told 
ell about this, Mr. Rubbleman and Walter Stew- 
art were on hand to take them behind the 
switchboard and explain the mechanism of the 
same. From the operating room they were 
shown to the terminal room, where W. L. Scroggs 
and Claton Moore conducted them through the 
different parts. Then to the basement and the 
store room; to the battery room and the under- 
ground cable entrance. by L. P. Robinson, W. F. 
Dilworth and Fred Hall. Mr. Rosker, Wymore 
Wire Chief, assisted in the afternoon. During 
the rush in the evening when a!] hands were 
busy, Mr. Caman came to the rescue and ren- 
dered timely aid. Of course all this time Mr. 
Young and Mrs. Sharp helping in the Traffic 
Department, while Mr. Arnold was everyplace, 
doing all he cou'd for everyone. 

All departments deserve credit for the loyalty 
to the company and the willingness to help. 


BEAVER CROSSING 

R. R. Helm, manager, announces the arrival 
of a nine pound baby girl May 30th. You should 
see ‘‘Shorty’s’” smile and watch his lively steps. 

Miss Faye Horner went to Lincoln, May 7th, 
and returned home as Mrs. Wm. Wolford. Girs, 
if you want a husband, come to B. C. and work 
in the telephone office., 

Mrs. P. E.. Buckingham, mother of Mrs. 
Barnes, operator, is keeping the office supplied 
with lovely flowers. 

Mrs. Inez L. Knudson has been employed re- 
cently. 

Harry Knudson, combination man, took his 
brother, Walter J., to Lincoln, May 30th. where 
he has been employed by the L. T. & T. com- 
panv as a mechanic. 


FAIRBURY 

Miss Dorothy Frazier, ‘‘A’’ operator, is spend- 
ine her vacation in Kansas City. 

Miss Lena Sturms and Margaret Carmichiel 
hav> returned from well spent vacations. 

W-dnesdav, May 18th, was the date for the 
public reception at this exchange. About 3 p. m. 
the guests began to arrive. Mr. Young, district 
trrfie chief: Mrs. Brandt, traveling chief ope- 
reter, end Mr. Caman, district commercial man- 
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ager, assisted in showing the patrons through 
tues pbuLding. kunen was served and lead pen- 
cus and maps distributed as souvenirs. ‘ine 
guests during the afternoon and evening num- 
bered 215. The doors closed at Y:su p. m., 
alter wnich the employes gathered in tne rest 
room and enjoyed a dancing party. Aithough 
very tired «veryone reported a very enjoyable 
evening. 

Monaay afternoon, May 16th, the traffic de- 
partment gave a party 1n honor or Miss Lettie 
boddy, who was iuairicd to Vavid Vincent of 
this city. They aiso presented her witn cut 
giass sherbet giasses. ‘I'he afternoon was spent 
in music and merriment, after which ight re- 
freshments were served. MWliss Boddy has been 
employed by the Lincoln Telephone company 
since 1917. 

Mrs. McFarland, chief operator, also leaves 
Sunday for her home in Sabetha, Kans., on a 
two weeks’ vacation. 

vos May, of Humbodt, reported for duty 
on this exchange the first of May. Jess is mar- 
ricd and we call him June. 

A. R. Sluss is getting along fine after his ac- 
cident some time ago. He even went for a 
swim not long ago when a part of our local 
bunch decided to get wet. 

Somebody ask Miss Parker, commercia! clerk, 
who swims like a river steamboat? 


FAIRMONT 

On May 19th we hed ‘‘open house’ at this 
exchange and had over 200 patrons visit the 
exchunge. The attendance would probably have 
been greater if it hadn’t rained in the early 
part of the evening, but we feel quite satisfied 
over the resu_ts of the meeting. 

Miss Hall is spending her vacation visiting 
relatives and friends at York and Lushton. 

Miss Bertha Workentine and Elizabeth Kahler, 
of York, paid our office a brief visit. 

We have had more toll business during the 
month of May than during any previous month 
this year. We handled over 1000 good out calls. 
Our long distance service is second to none. We 
recently had a call to Santa Fe, N. M., and fif- 
teen minutes after the call was filed the parties 
were connected. They were able to converse 
without any difficulty. We also had a call to 
St. Joe, Mo., that was completed three minutes 


after it was filed. 

This exchange shows a gain of six stations 
this month. 

Miss Stephenson was off duty on account of 
a severe attack of tonsilitis. 

Miss Crooker visited one day in Exeter. 

Mrs. Walker is going to spend her vacation in 
Wvoming and plans to be gone for a month. 

Visitors during the month were Messrs. Beli 
Wheeler, Cooper, Cary. Murphv, Ojers, Rine- 
hart, Coftendaffer and Miss McDonald. 


FRIEND 

Mrs. Anna Mae Gretsch is working relief while 
Miss Clara Klein is taking her vacation. We are 
somewhat afraid she may not return, and if 
she does not come back in a few days we will 
think she has gone for good. 
" The operators have a fad of wearing a gold 
encil on a string about their necks. Mighty 
hanay and just the same you always know 
where to find ’em. You get a whole bunch of 
: ith them. too. 
See ciate Shunk spent a day shopping at 
Lincoln 
Mrs. 


aa manager added another coat of varnish 
Acor in the traffic room. 

Mr. Sumner, manager at Dorchester, is shoot- 
} fears for us, Mr. Haberman being Jeaid 
ing 


: yhoumatism. 
ay ee an ovcrator had taken a vumber she 


Haberman helped us with relief work for 


to.d the manager the line cut ont. Se towed 
out lgter tnut tne man stuttered. 

wir, Bennett, Mr. Kimball, and Mr. Behm were 
pleasant callers this montn. 


HASTINGS 

Miss Hattie Benson and Mrs. Verlinda Lyne 
visited friends and reatives in lxecter several 
days. 

imiss Marie Ehler visited home fol. s in Esben, 
Kas., while on her vacation. 

Miss miva fiaas, assistant chi:f operater, vis- 
ited triends in burr Oak, kas, severnt cdiays. 

Miss Houan Hil resigned the Livi on arcounme 
of her health. Sne was «ind caough to return 
and help us out for two yeeks until svhool 
closed. 

Mrs. Thomas, night operator, is ensoyine a 
wel earned vacation. Miss Wdiw Vastine is 
working in her place. 

Miss Fern Mason, school girl, wh» worked last 
summer and a four hour ciricx dorins the entire 
school year, graduated this year. Miss .lason 
was regu.ar in attendance at school and at work 
only being absent a few times on aceount of 
sickness. 

Miss Eulah Sears, who resigned the 16th of 
November on account of her healin, was re-em- 
ployed. We are g.ad she is enjuoyinps so much 
better health. . 

Miss Pearl Magnes spent several days in 
Campbell while on a two weeks’ vacation. 

Miss Juniata Mar,me enjoyed a vacation, just 
resting. 

Miss Emma Sutton, former empioye at David 
City, who was working in this exchange, resigned 
on account of her hea:th. This leaves Miss Stout, 
also from David City, an orphan as they roomed 
together. We wil endeavor to find a roommate 
for Miss Stout, so she won’t be overcome with 
lonesomeness and leave us, as we would be sor- 
ry to part with both of them. 

Miss Freda Hoffman, to.! supervisor, went for 
a ride the other noon. One hour lat2—usual 
story (car broke down)—miles from a tele- 
phone. 

Miss Katherine Hynes is visiting friends and 
re’atives in Bladen during her vacation. 

Miss Carrie Lamps spent Saturday and Sun- 
day visiting friends in Kearney. 

The Misses McCord, Wade, Anderson, Ralston, 
Sears, Boren and Saunders were employed dur- 
ing the month. With the exception of Miss 
Boren all have had previous experience. 


LINCOLN P 

Miss Merlie Markuson spent the week end in 
Greenwood. 

Misses Sophia Lewis and Edith Krueger were 
recent visitors in Firth. 

Miss Phillips and Miss Laymen returned Mon- 
day from their vacations. 

Miss Dorothy Mathews spent several days in 
Omaha at a house party. 


L. D. Parker, wire chief at Adams. 
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Miss Ruth Beady was another Omaha visitor 
recently. 

Wisses Luckhardt and Winona Smith returned 
from their vacations. 

Supervisors Edith Kruegar, [Frances Living- 
house and Ruby Owen had a six o’cloek breakfast 
at Antelope park May 15th. 

Miss Ruth Ferguson resigned May 14th and 
was married May 18th. Congratulations, Ruth. 

Mrs. Westbrook is spending her vacation in 
various parts of Arkansas, Missouri, and Kan- 
sas. 

Miss Pearl Walker resigned May 3lst. She 
will be married soon. Miss Walker has been 
with the company several years both as loea. 
“poten Masa and toll operator. We are sorry to 
ce her but offer congratulations. 
umors are afloat of a Capital Beach pienie, 
sh do not know the details. 
haa Heagy was all smiles the morning fo!- 
Owing the supervisor's meeting. The reason why 

cannot tell. ‘ 

as Tangeman spent the week-end in Firth. 
ia aes Salzman and Abbott returned from 
‘ vacations. Miss Abbott spent most of her 
ae in York and Stromsburg. 
Yrs. ” . . * 
Scapa pha: motored to Milford and Crete 
Ses - so did Miss Hac, and Miss Hace stopped 
ral p cine to fish. The most fish and the size— 
aid pete pate Hac for the details. 
Grath Kr nesday, May 18th, supervisors Me- 
Behe Tan ueger, Hac, Owen, Livinghouse, Lewis 
ae &§iman had an early morning pienic at 
aire Wigettaahss Breakfast was ready at 5:30 and 
. ’ . . 
Bue eee iss Krueger’s tardiness (see Miss Krue- 
6:30 he ie ae was nof served until six. From 
Beneed aia 730 games were played, dances 
ea’ and athletic abilities displayed. Shortly 


after 7:30 the party dispersed. Another break- 


fast is to be Planned soon. 


ee ee the supervisor's c.ub 
Pia bemieniae = The entire pian was unique 
Panne eee SGuee 2 end. Indeed you cou:d not 
nehauly” elave i own name unless you were un- 
tat Gace sae you suddenly discovered a name 
bul ves: dosed the letters your name has, 
Miss easy so ad rear mts Betwesn courses 
you do” Racers whe _a series of “What would 
Se Rae stions Which were as clever as the 
sis S were discomfiting, After the J dinner, 
oe spre bra ete than delightfu, was a five min- 
tab] ATSEPEE: Leyes: then all gathered around the 

‘e In the rest room. A green rubver balloon 
heey rr oouced and _attempts were made to keep 
thie oon in the air. When the balloon ‘“‘popped”’ 

IS particular sport was ended, but more games 
followed. One guessing advertisement the last 
called ‘‘round the circuit.” Following a reading 
and a solo, the meeting was given over to the 
P, B. X. operators, representing Grainger’s, 
Beatrice Creamery and National Supplv Co. 
Their own particular troubles were discussed 
and remedies suggested. Committees for the next 
time were selected; then the meeting ended. The 
next meeting will be held June 27th. 


The P. B. X. operators from the Beatrice 
Creamery company, National Supply end CGrain- 
ger Bros., were invited to the supervisors’ meet- 
ing May 3lst. A very nice dinn>or was served 
and every one just had a wonderful time. But 
Say, can you imagine Mr. Kimball appropriating 
the knife at Miss Staats’ place? And mind you, 
she was seated on his right. side. How do 
they do it? ; 

D. G. Bell, local manager, spent four days in 
Crete the first of the month chaperoning twenty 
couples from his fraternity. Talk about being 
sunburnt, you should see him. 

Miss Hazel Seip, of the commercia! department, 
spent Sunday, May ‘Tth, visiting home folks in 
Summerfield, Kans. 

F. A. Walker, of the contract departuont. spent 
Saturday and Sunday fishing at Weeping Water, 


Miss Pegler, of the contract department, is doing 
full time work now that University is out. 

Mr. Holmes’ new wheel is safe for he now keeps 
it chained with a log chain. 

SERVICE DEPARTMENT 

Several members of the service department have 
been trying their luck holding a pole and string 
over a little muddy stream Saturday p. m. and 
Sundays here of late. E. L. Martin and H. B. 
Gore tried at Louisville, but report no 1uck. George 
Mann tried at Crete. no luck. H. C. Felton says 
he was 17 miles south of Lincoln, and pu.ed *em 
out faster than two men could bait the hook. but 
he will not tell where this place is. 

Carl Keester and his motorcycie collided with 
a Ford coupe during a thunder shower, Mr. Kee- 
Ster was laid up three or four days nursing sore 
shins. 

Our company orchestra has had several dates 
playing outside the Company organization lately. 
Iti these players only had a piano somewhere 
within the building or near the office we cou.d ex- 
pect something good in a short time. 

What has happened to all these singers that we 
were going to get for the Glee Club? Some of you 
fellows had better get busy and make yourselves 
known, the girls are going to beat you to it if you 
don’t hurry up a bit. Ever hear a Girls Glee Club? 
Just wait. 

The Automatic ring installation in the switch- 
rooms has been completed. The same gang is 
now out removing push buttons from auto- 
matic telephones. 

The yard in front of New South Office has been 
sodded which helps the appearance of the street. 
considerable. 

The Boss says we have to get this Linco!n job 
finished by August lst. Can we do it? Well I'll 
say. 

J. J. Mosher has been transferred to the Cable 
Department to help on the big job. 

19 gauge cable is now in service between Linco!n 
and Uni Place Exchange. 

Opening night at Capito) Beach was pretty well 
attended by members of this department. 

T. S. Risser and M. T. Caster were at St. Paul 
and Chicago, looking up some more new equipment 
for our growing organization. 

R_ Breiner, Supervisor of the Manual Depart- 
ment, had a little experienc: with th: Aurors 
Borealis night of May 14th. He says things hap- 
pened fast and furious for a whi-e. ‘ 

The trouble operators have rep cecd ta2 ring 
back machine in calling party line subscribers. 
Subscribers must dial 191 to get th2> operator. 
The operator then sets the connection up on 
special switches and starts the ringing interrupter. 


NEBRASKA. CITY yh, ‘ 
Fred Cook, switchboard man, is enjoying 2 evo 
weeks’ vacation at Lincoln and Fairbury. Mr. 
Shuck, of Lincoln, is assisting in the plant depart- 

ment during Mr. Cook’s absence. ’ ; 
Mrs. Jeruska Preston and Mrs. Lydia Bure 
were employed in the traffic department last month. 
Miss Anna Sink, rural operator, returned to her 
duty after enjoying 2 10 days vacation. 
Cupid, please stop playing with our operators. 
Do you know what you did by lingering around 
this city? Well we will tell you. Miss Gila Yost, 
formerly our rural operator, boarded the train 
for Omaha, alone? No, not alone, but accompanied 
by Harland Metzger, of Syracuse, who induced Re 
the name of Metzger was much more sultable 
than Yost. So here is wishing you all the happi- 
nesi w can, Mrs. Metzger. 


. s S Miss 

Traveling alone is very lonesome, SQ 
Abernathy used to say, so when she boarded the 
ith Fred Brinkman, 


train for Lincoln in company with $ 

of Syracuse, we only thought it Wea to bea 
pleasure trip, but Violet dear, we shall Aas $y 
lieve your innocent ‘‘no’’ again, cause Ait : pa 
us badly by flying away that war enc Siena x 
your name to Mrs. Brinkman. Mrs. Brinkman 
will remain with th: company 8 few weeks. 
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The operators et this office were grieved to learn 
of Mrs. Brandt’s transfer back to the Beatrice 
office. Whiie here Mrs. Brandt made numerous 
friends, who will miss her pleasing personality. 
Mrs. Brandt also gave our operators a broader 
sense of the real importance of good operating 
while among us. Come back any time you can 
and we will be mighty glad to have you. However, 
we wish you much joy in all your new undertak- 
ings. ce ag Ey 

Mr. Brady and Mr. Long, cable splicers from 
Linco n, were here clearing up some trouble the 
first of the week. 

Miss Helen Fritz, ‘‘A’” operator, returned to her 
duties after enpoying 2 two weeks’ vacation. 

Miss Irene Plattner, an experienced operator, 
was employed in the traffic department the first of 
the month. 

W. FP. Kimball, district traffic chief, visited this 
exchange last week. Mr. Brewster was also a 
we come visitor. 

Joy Dobbs has been transferred from the south- 
ern district to the eastern district at this exchange 
and wil have charge of the new construction get- 
ting things in readiness for the cutover, which will 
be some time in the near future, we hope. 

Joe Pearsall, of th> pant department, is taking 
his annual vacation. 


SUPERIOR 

We were sorry that we happened to be out when 
A. F. McAdams of the Nebraska Telephone Com- 
pany and the Omaha Boosters called on us the 
last of May. But that reminds us, you never 
know when the dstrict men are coming. 

Mrs. Haylett has resigned as night operator on 
account of poor health. Mrs. Clark is now em- 
ployed temporarily to fill the vacancy. 

Qur new building is now near.y complete. A!‘l 
we regret is the waiting until the cut over. 

Mrs. J. H. Mellor and Eva Beck are two new 
operators in the traffic department. Both have 
had some experience. 

This office (Mrs. Mc) acknowledges a_ short 
visit from Vie Johnson, formerly Western Union 
manager here, but now instructor in the telegraph 
Union Pacific school at Hill City. Kans. You’se 
welcome as the flowers, Mistah Johnson, so please 
cum agin. 


UNIVERSITY PLACE 
The operators enjoyed a picnic at Antelope park 
May 17th, and everyone reported a fine time. Ta'k 


owen and Frances Livinghous, Lin- 


Ruby pervisors. 


coln toll su 


about eats, well, we had so much to eat we didn’t 
feel like eating for several days. We are going to 
find out why Maude likes sweet pickles. Why not. 
let the rest have a littie potato saiad, we like it as 
well as she does. 

Marel.a Stud.nka and Gertrude Runy have been 
emp.oyed in the traffic dzpartment. 

Miss Evelyn Freeman, who has been working at 
this offic2 and going to Wesleyan, has gone to 
her home at Beatrice. 

Miss Eva Watts, who has been working at this 
office and attending Wes-.eyan, has returned to her 
home at Loup City. 

Miss Seymour made this office a visit one day the 
last of May. We were so busy she took the voaid. 
She likes to work once in a while to keep in 
practice. ; 

Miss Grace Falkers. bookkeeper, is off duty on 
account of sickness. We will be glad to see her 
back again. 

Mrs. Beachwell, night operator, expects to start 
her vacation the fourth of June. 


YORK 

The operators spcnt a pieasant evening at a May 
party given in the rest room the first of the month 
The evening was spent in games and dancing, 
after which refreshments were served. 

The Misses Eva and Vera Adams spent Sunday 
with home folks in Central City. 

A farewell party was given in honor of Mr. and 
Mrs. Coffendaffer at the home of Ernest We.lman. 
Nearly all were present and enjoyed a pleasant 
evening. Later tm the evening refreshments were 
served by the tadies of the plant department. We 
regret very much in losing Mr. Coffendaffer, how- 
ever, we are glad he can still pay us a visit once 
in a while. ; 

After hearing two district traffic chiefs telling 
“fish’’ stories, w2 suppose a certain operator 
thought it perfectly all right for her to t2!] what 
a fine catch she made when fishing. That’s all 
right, M. , but don’t think we believe all the 
fish stories we hear. 

The Omaha Boosters spent the evening of May 
25th in York. Several calls to Omaha were com- 
pleted without delay and every one expressed their 
satisfaction in the quick service rendered. A num- 
ber of the party visited our office and paid us many 
compliments on our pleasant surroundings. 

Miss Marie Bermel visited friends in Grand 
Island Sunday. 

Miss Elizabeth Kahler spent Saturday and Sun- 
day in Fairmont. 

Mr. Rinehart, formerly of Hastings, has been. 
appointed manager at this exchange. We are 
very glad to have him with us and wish him suc- 
cess. 

Miss Swanson visited in the Hastings office a. 
couple of days znd reports having had a fine time. 

Mr. and Mrs. Coffendaffer entertained the opera- 
tors at a party given in the rest room. Mr. and 
Mrs. Coffendaffer ar2 fine entertainers and the 
girls more than enjoyed the evening. Dainty r-- 
freshments were served by Mrs. Coffendaffer and 
rt a late hour the girls departed thanking Mr. and 
Mrs. Coffendaffer for the nice time they had. 

Mr. and Mrs. Brewster of Lincoln paid this office 
a pleasant call during the month. 

Everyone is requested to pay us a visit in our 
new office. We are proud of it, that’s why we 
smile all the time. 

Mr. McAdams, district manager from Omaha, 
was a p'easant visitor at this office. Glad to see 
him, you betcha we were, even if he was in York 
boosting for Omaha. 

Chas. Thoman, t?s* man, bought 2s Ford the 
other day and he claims he got a real bargain. 
Well, we guess he did for under the front seat 
cushion he found a mouse and three corncobs. 

Miss Jessie Michener, cashier, has resign2d on 
account cf rocr health. We are very sorry to have 
her leave us. 

When are you coming to sze us, Billy—’sbout 
time. 


— 
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Lincoln Telephone and Telegraph Co. 
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RATES 

In the opinion of the state railway com- 
mission the best interests of the patrons 
of the Lincoln Telephone & Telegraph 
company at the present time as weil as 
of the company demand the continuance 
of the schedule of exchange rates in effect 
for the last six months. So following 
that declaration Chairman Taylor signed 
an order extending them until December 
31,-1921. 

Practically no objection was made by 
any patrons to the application of the 
company, submitted on June 29th, and 


two days later the application was ap- 


proved. One group objected to switch- 
ing rates in Fillmore county, and an- 
other committee from Wymore made a 
number of inquiries with respect to ie 
aries of officers and other expenses. They 
expressed themselves. as satisfied that 
the company was in nowise extravagant, 
but on the contrary was economically 
managed, 

In the order of the commission it was 
stated that the 1920 experience of the 
company showed that the rates in force 


‘failed to yield by $12,000 the 5.8 per cent 


that was the average dividend paid dur- 
mg the year. The commission found that 
there is nothing in the vresent labor sit- 
uation that would be suMcient justifica- 
tion for reduction cf revenues. The 
company had expended every eitort at 
economical managemen:; during the high 
price period it had bought sparingly and 
for immediate needs only. 

Ninety per cent of all operating costs 
is labor, said Chairman Taylor, who 
wrote the order, and no relief in the im- 
mediate future may be expected from 
this source. Many of the company’s em- 
ployes rendered service and did ioyal 
work during ‘the wartime when they 
might have gained higher wages for sim- 
ilar work in other industries. He though 
it would be a poor reward for faithful 
services to make any substantial cut in 
wages now, and in that way only could 
reduced rates be given the public. 

The financing of the company, the 
commission said. constituted a remark- 
able record. The company’s require- 
ments for extensions and betterments 
call for from half to three-fourths of a 


Edited 


million dollars annually of new capital. 
The fact that the company has been able 
to secure capital at an average of 5.8 
per cent a year showed, said the commis- 
sion, the good standing of the company 
in the territory served. Much credit was 
given for the company’s ability to sell 
so much of its 7 per cent common stock 
locally, from the proceeds of which the 
extensions and betterments have been 
made. The commission expressed doubt 
whether this could continue with gilt 
edge securities bringing from 744 to 
9 per cent, and said it would be unfor- 
tunate for the public if it got into such 
a position since it had not been able to 
add to its surplus during the war and 
that surplus was now all invested in 
physical plant. 

In granting the application of the 
Northwestern Bell for a like continuance 
of its rates, Commissioner Browne elab- 
orated on Mr. Taylor’s remarks with res- 
pect to the claim of some business inter- 
ests that the telephone business should 
step along with other businesses and 
take its losses now while they were tal+ 
ing theirs. Mr. Browne said that govern- 
ment statistics showed that on 300 com- 
modities there had been an increase in 
price during wartime of 150 per cent. In 
the telephone business the increase was 
28 per cent in Nebraska, and the com- 
panies have no such peak to come down 
from as private business. In utmost 
frankness he said: 

“Because of the vital necessity of reg 
ulating rates the state has undertaken 
to do so. Under state regulation the 
telephone companies were not permitted 
to take such profits as the traffic would 
bear, which was the rule with private 
business enterprises. In undertaking the. 
regulation of public utilities the state 
is bound by certain definite legal princi- 
ples, chief among which is that at all 
times they shall be allowed to earn a fair: 
return on a fair value of the property 
devoted to public use. It is not within: 
the province of the commission to deny 
public utilities a fair return on a fair: 
valuation, if the business is conducted! 
economically and in a busness-like man- 
ner. To do so would be to invite yi 
censure of the courts.” 


2 THE LINCOLN TELEPHONE NEWS 


TELEPHONE IMPROVEMENTS AND 
DEVELOPMENTS IN LINCOLN 
Extensive improvements in the serv- 

ice at the Lincoln exchange that involve 

altogether the expenditure of $400,000 
are nearing completion, and on or about 
the first of September the cut over from 
the old central office equipment to the 
new will take place. Within two weeks 
following that the South exchange, at 
which the greater part of the money has 
been expended, will still further enlarge 
its boundaries of service by taking over 

1,000 patrons now served from the main 

exchange. 

Ever since the South exchange has 
been operated, the dividing line has been 
A street. Under the new division this 
line will be an irregular one, with B street 
the southernmost line and dipping north 
at Fifteenth and B streets, this line will 
zigzag along towards the northeast. This 
will permit the main exchange to take 
care of the growth of that portion of the 
city served by it, the expansion repre- 
senting finally several thousand more 
telephones. 

When the. cutover is complete the 
South exchange will serve approximately 
half of the city. The extension of the 
boundary line to the north was desir- 
able for the reason that it more nearly 
averages the length of lines necessary to 
give each station service. No immediate 
return can be secured from the additional 
investment, but the expenditure is re- 
quired to provide for future development. 
The central office equipment at the South 
exchange now being installed is of the 
latest design and highest efficiency, and 
when in place the capacity of the ex- 
change will have been a little more than 
trebled. It will form one complete unit, 
with a possibility of 10,000 lines. 

Later developments in the main ex- 
change can be taken care of by utilizing 
the office rooms on the third floor of the 
headquarters building, as an extension of 
the present switchroom, and this will 
obviate any necessity of building for that 
area. The South exchange, which is lo- 
cated at 1957 Sumner street, had to be 
greatly enlarged in order to accommo- 
date the new and added equipment. 

. Other costly improvements approxi- 
mating $100,000 are being made in the 
underground cable and aerial distribu- 
tion work, the extension of these being 
necessary, of course, to take care of the 
demands for additional service. The larg- 
est telephone cable made, containing 1200 
pairs of wires, is being installed in the 
underground section of the city to take 
eare of the rapid telephone development. 
The plain fact is that the excess equip- 


South Exhange. Building, Lincoln 
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ment which was installed some time ago 
in anticipation of the growth of the ex- 
change has been called into service in so 
much shorter period of time than wes 
anticipated when it was purchased that 
about all of it is contracted, and the com- 
pany has been up against the condition 
where demand had not only overtaken 
capacity but is greater right now than 
can be handled. With the additional ca- 
pacity that will be available when the 
new South exchange is cut over, this pro- 
blem will probably be taken care of for 
the next three or four years. 

Back in 1919, it will be recalled, the 
company made a commercial survey of 
the territory served by the Lincoln and 
suburban exchanges. Every matter of 
information relating to the past history 
of growth and development of the city 
in all its phases was gathered, and from 
these, certain facts as to the future were 
evolved. The survey indicated that an in- 
dividual exchange would be necessary in 
the southeastern part of the city, the 
fastest growing section; that the main 
exchange, if certain readjustments were 
made, could be depended upon to serve 
the business and apartment area and ad- 
joining residence sections, while north- 
east Lincoln could be best served from 
University Place. 

In the development plan adopted these 
lines were followed. The suburbs and 
the city are all considered as one area, 
and future development will be bottomed 
on that proposition. The task was to 
find an economical basis for the future 
service. In time this will mean a series 
of exchanges, each serving directly its 
own area and connected with the others 
by trunk lines, but this will be a condi- 
tion the subscriber will never discover 
for himself, because his calls will go 
straight through as though all were on 
one exchange. University Place, in time, 
will be changed from manual to auto- 
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matic, and thus be more completely 
merged, as will other suburban ex- 
changes. New trouble and testboards 
are also being installed, which make for 
better and quicker service when trouble 
happens. 

There are at the present time 16,300 
stations on the Lincoln exchange, and 
the estimate is that in four years the 
number will reach 20,000, and the equip- 
ment now being placed will care for that 
expansion. Lincoln now has one station 
for every 3.4 persons, or on the ordinary 
basis of calculation one for every fam- 
ily. The point of saturation has not been 
reached, but the development is remark- 
able when the number of stations to pop- 
ulation is computed. 


While the large improvements and ex- 
tensions in the telephone plant in Lin- 
coln bear no immediate return, the Tele- 
phone Company is obligated to provide 
adequate facilities for telephone com- 
munication to this beautful and rapidly 
growing city. 


THE SAFETY OF ALL 
The safety of all company employes 
must be made the concern of each em- 
ploye if we are to secure the results we 
should have. ‘You may not care whether 
school keeps for you or not, but there 
are other scholars in attendance besides 


yourself. You may be willing to chance 


that the barrel head will hold you when 
you use it instead of the ladder that is 
twenty or thirty feet away, but it isn’t 
always that the carelessness of one in- 
volves disastrous consequence to him- 
self alone. 

A good way to get teamwork in this 
matter is for everyone to familiarize 
himself with the safety first suggestions, 
and to take note of the causes of the 
various accidents that inevitably happen 
from time to time where all are not eare- 
ful. An able, healthy body is the reward 
that comes to the man who is careful. 
Agonizing hours and possibly long, crip- 
pled days are the penalty of being care- 
less or thoughtless. 

Employes should not hesitate to report 
to their supervisory head all dangerous 
conditions. The company, as has been 
repeatedly said, wants nobody to take 
chances of injury, and it wants its re- 
sponsible officers advised where any sit- 
uation: exists that contains elements of 
danger. This policy, in turn, creates a 
responsibility among employes that will 
tend to prevent accidents, and all to- 
gether we may bring about what every- 
body desires. 


-It is fine to be sympathetic and help- 
ful to those who suffer from accidents, 
but it is a lot finer quality and it brings 
better results if we take care that we 
have no occasion to draw upon our sym- 
pathies for the unfortunate. 


WHAT’S A LEGAL RATE? 


The Nebraska state railway commis- 
sion is still patiently seeking to teach 
some of the smaller companies under its 
jurisdiction what is a legal rate. Under 
the law the commission alone can fix 
rates. When these are promulgated they 
become the only legal rate that can be 
charged by that company. 

The managers of two small companies 
have recently been on the carpet before 
the commision. The Guide Rock com- 
pany, which is a part of a loosely-organ- 
ized corporation known as the Glenwood 
Telephone company, found that a dol- 
lar rate was not giving enough revenue 
to pay expenses. Instead of asking the 
commission for permission to increase the 
rate and showing by the evidence of its 
books that more revenue was needed it 
added fifty cents a month itself. 


The commission gave the Fordyce 
Farmers Telephone company permission 
to increase, among other rates, the 
charge for farm and residence service, 
from $1.25 to $1.40. When the raise 
was announced a lot of the farmers de- 
clared, with all the assurance of men 
who don’t know what they are talking 
about, that they wouldn’t pay it. Rather 
than have a row the company continued 
the charge at $1.25, although the legal 
rate had been fixed at $1.40. 

Each of these culprits is liable, under 
the law, to a fine of $10,000 for every 
time they collected an illegal rate. The 
commission did not report them for pros- 
ecution, but ordered them to show cause 
why they should not be brought into 
court. 


Pole Yard, Lincoln 
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TALKING ACROSS THE CONTINENT 


If you should happen to be in Boston 
and desire to talk with a friend in Pasa- 
dena, clear across the continent, it is 
a much more complicated task you have 
set the telephone company than you 
would think it to be. Here is what Presi- 
dent Sunny of the Chicago Telephone 
company told the Electric club the other 
night is necessary: 

You tell central to give you long dis 
tance, and to long distance you give the 
name of the person with whom a con- 
nection is desired. Long distance makes 
out a ticket and this is sent by tube to 
the routing operator. The latter marks 
the ticket say by way of Buffalo, and 
sends it to the distributing operator, who 
passes it on by tube to the operator con- 
trolling the Buffalo circuit. 

Buffalo is called and asked to put 
through Chicago a connection for Pasa- 
dena. Chicago connects the Boston op- 
erator with a_ special operator who 
handles only Pacific coast trade, and she 
makes out a ticket. Then San Francisco 
is called, the operator at which point 
makes out a ticket and calls Los Angeles, 
asking to be put through to Pasadena. 
Los Angeles connects San Francisco and 
Pasadena and switches the former to a 
ticket operator, who makes a record of 
the connection and calls the local ex- 
change which calls your friend. 

But that isn’t all. After all these op- 
erations, all you have is the friend sit- 
ting at the phone ready to talk. All of 
the circuits used in getting him have 
had to be released for obvious reasons, 
and it now becomes the duty of the Pasa- 
dena operator to re-establish the circuit 
step by step until Boston is again se- 
cured, and then you are told to go ahead. 

The average time taken is an hour, 
but it has been done in fifteen minutes. 
As repeater connections are put in at 
three points along the line, there is a 
total of thirty-seven operators. 


THE TREND OF PRICES 

A representative of the Stromsberg- 
Carlson company, manufacturers of tele- 
phone equipment, told the Iowa Tele- 
phone association the other day that most 
of the declines in cost of materials that 
have taken place so far are only in those 
lines where the prices doubled and treb- 
led during the war. Some of these in- 
creases were: Silk and cotton yarn, 
from.’ 300 to 500 per cent; copper, 200; 
antimony, 200; tin, 320: aluminum, 100; 
zine, 250; iron and steel, 150 per cent. 

Some of these prices have dropped a 
little and others have dropped so far 
that there is bound to be a recovery with 


incneased buying; but most of them are 
still 75 per cent above pre-war prices. 
He said that construction material in- 
creased from 100 to 150 per cent, and is 
now down to about.75 per cent above the 
old prices. Switchboard cable went 100 
per cent above pre-war prices. Due 
principally to the reduction in the cov- 
erings of cotton and silk, these prices 
are now down to 60 per cent above for- 
mer figures. 

Because the war had a tendency to 
stop construction outside of the govern- 
ment work, the demand for switchboards 
and telephones was lighter than for other 
material, and the prices on these rose 
to 68 per cent above old-time price. 

This gentleman also said that as labor 
constitutes about 90 per cent of the man- 
ufacturing cost, further price recessions 
will be dependent largely upon what will 
happen to wages. In this labor cost of 
90 per cent he included the labor on the 
raw materials used as well as on the 
manufactured goods. 


AN ODD INTERRUPTION 

A woodpecker dwelling along the lines 
of the Manchester, Kas., exchange of the 
United Telephone company, has furn- 
ished a new story for linemen to relate. 
This bird, they say, has made three dif- 
ferent attempts to get Abilene over the 
long distance. - Three times has he 
pecked a hole in a coil box on a rural 
line. A tobacco can was patched over 
the first one he made. The second time 
he compelled a lineman to drive eighteen 
miles by pecking off the insulation and 
causing an open. The trip was repeated 
when he tapped a third hole which let in 
rain that wet the carbons and caused a 
ground on the toll circuits. A galvanized 
iron box has replaced the wooden one, 
and so far the bird that used his head 
all the time has been balked. 


Plant Force at Fuirbury—Do You Know ’em? 
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MAKING IT PLAIN 


Where do those telephone engineers get 
their vocabulary, otherwise known as 
that stuff? We made a light-hearted re- 
mark the other day aimed at increasing 
our store of knowledge of a telephone 
receiver at the expense of the engineer, 
and this is what he said: 

“If the diaphragm is damped its chat 
acteristics will be like those of any re- 
tardation coil. The impedance will be 
the vector sum of the effective resistance 
and the reactance. To the ohmic resis- 
tance is added the power consumed in 
hysteresis and eddy current losses divid- 
ed by the current squared. The total 
apparent resistance is known as the ef- 
fective resistance. This increases with 
the frequency, because both the eddy cur- 
rent and hysteresis losses increase with 
the frequency. 

“If the diaphragm of the receiver is 
not damped, but is free to move, an ad- 
ditional apparent impedance is introduced 
into the circuit known as motional im- 
pedance. The vibrations of the dia- 
phragm vary the resistance of the mag- 
netic circuit, and therefore the flux 
through it, and an electro-motive force 
is generated in the receiver windings. 
This electro-motive force divided by the 
current is the motional impedance.” 

That’s what we had always thought, 
but we couldn’t think of the words that 
would make it so clear. That’s the trou- 
ble with us when we try to tell people 
what we know, the conglomerate codifi- 
cation necessary to the redundancy and 
heterogony creates a metayage, not to 
say an oxymoron, that co-ordinates into 
a smagradite. It is only when we get 
to talking with these engineers that our 
ideas get straightened out like an ope- 
rator’s curls at a picnic. 


FRIENDLY RELATIONS 

The breath of life to public utilities 
is the good will of the public they serve, 
and the maintenance of friendly rela- 
tions with that public should be the first 
concern of every telephone company em- 
ploye. That means with nearly every- 
body, because some time or later the 
whole public is brought into touch with 
the service. 

One point that ought always to be 
stressed is that the utilities are doing 
a necessary public business. and that to 
do that in the rieht way and in an effh- 
cient manner they must be healthy and 
nvasneros. The average man is in- 
clined to look upon a corporation as some- 
thing apart from the citizenry and so. 
from its very nature, equipped to always 


Ruth Metz, Chief Operator, Nebraska City 


make money. It is quite natural that 
he thinks so because the great successes 
in business generally are the corpora- 
tions, due to their command of capital 
and of high-grade talent. 


The public utility differs from other 
corporations in that their service must 
be ready at every minute of every hour 
of every day. It has no hours when the 
doors are closed and the patron must 
wait. It performs an essential service, 
and for this work it must be at all times 
prepared. It follows that if it is not 
prosperous it cannot give this service, 
and inability to do that injures the busi- 
ness and social life of the community. 

It is not a corporation composed of a few 
men of means, but owned by hundreds, 
fellow-citizens in the community,and if it 
has issued any bonds they are usually held 


by investment companies that represent 


the savings of still others. Being under 
regulation they cannot have water in 
their stock and cannot charge what they 
please. They are not run for profit in the 
ordinary sense, because all they get is 
interest on their investment, and that 
interest is fixed by the representatives 
of the people served. 


Lincoln .......... 
Hastings........ 

Beatrice ........ 
Wonkieses 0%. 
Fairbury ...... 
Nebr. City...... 


Uni. Place...... 


Auburn .......... 


' Plattsmouth.. 


Wahoo ........... 
Seward .......... 
David City .... 
Superior ........ 
Tecumseh 


eee e ee roee 


Friend 


Osceola ........ 


Wymore ........ 
Walber -.......2. 


Humboldt 
Dorchester . 
Bidgar''s 20"... 
Clay Center.. 
Syracuse ...... 


Milford .......... 
Exeter .......... 
Valparaiso .... 
DeWitt .......... 
Beaver Cr’s’g 
Fairmont ...... 


Pert. 2644.2 


@ook) «42/45. 
Adams ........... 
Bradshaw 

WACO thts... 
Guide Rock.... 
Crab Orchard 
McCool .......... 
Johnson ........ 


Plymouth ...... 


9 Red Cloud...... 


Talmage ...... 
Bruning ........ 
Ceresco ........ 
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STATEMENT OF DEVELOPMENT 


Showing the number of telephones (excluding service stations) at each exchange, January Ist, 
1921 and June 30th, 1921; also gain and loss since January Ist, 1921. 


June 
30,7211 
16307 
3667 
Pad tf PA 
1934 
1884 
1791 
1275 
1136 
1093 
1004 
988 
967 
885 
854 
812 
674 
656 
655 
653 
651 
601 
595 
570 
569 
552 
5382 
512 
494 
485 
469 
427 
418 
414 
413 
405 
405 
419 
394 
392 
382 
379 
371 
367 
365 
359 
357 
353 
341 
337 
333 
318 
313 
308 
302 
295 
289 
288 
280 
278 
277 
271 
270 


Gain! Loss 


101 
17 
6 
58 
46 
7 
16 
10 
29 
12 
17 
11 
14 


- ORY! Wo: 


mi @mwpn: 


18 


11 


10 


1,21 30,21 Gain. Loss 


63 Louisville ...... 254 25 
64 Glenvil .......... 245 255 #10 
65 Tobias. ..<c.t:.3:: 246 248 oi soe 
66 Benedict ........ 245 242 =. a 
67 Brainard ...... ZA0n) ©ZaG~ os. 4 
68" Yutan) 2222.2. Zool! Reeoe 1 ke 
69 Greenwood .... 226 230 4 
70 Waverly ........ 222 226 4 
fe Mead. 22.02%. 228 Za0 : 5 
72 Deweese ........ 217 217 ee ae 
73 Steinauer ...... 216 218 2 ae 
Wa One occ. 211 214 Swan: 
75 Jansen .......... 215 E206» iL.. 9 
76 Murray ........ 200 204 Ae sees 
77 Cordova ........ L830. 204 . “2A 
78 Davey ............ 206 208 ~~... 3 
79 Bellwood ...... 199 202 3 A 
80 Tamora ......... 201 200 ops 1 
81 Raymond ...... 20.) 198» 8 3 
82 Panama ........ 188 193 es 
83 Gilead .......... 187 189 anes Se 
84 Milligan ........ I85 1838 ...: 2 
85 Nehawka ...... 182 181 = sD 
86 Brock ............ 174 179 Ba ee 
87 Juniata .......... 167 174 fi oe 
88 Saronville .... 174: 173 — .... 1 
89 Hampton ...... 164 172 8 
90 Barr) 42228:0...... 172 ik pA aes ie 
91 Steele City... 177 169 .... 8 
92 Garland ........ 157 159 Z be 
93 Hansen .......... 1 BS: een 5 Rn ee 3 
94 Bruno ......:..... 148 151 Bo Mes 
95 Belvidere ...... LBZ be L4G... 2. 6 
96 Carleton ........ 143 146 3 sce 
97 Ithaca ............ 143 143 u es 
98 Nemaha ........ 145 141 4 
99 Grafton ........ 137 139 2 
100 Thayer .......... 141 188 3 
101 Denton .......... 137 138 i 
1027-Colons..2-5)" L435. t (187 6 
108 Elk Creek...... 1386 136 
104 Prosser ........ LoOGM ASot Ho 4 
105 Maleolm ........ 123° . +1234 1 oe 
106 Octavia ........ 133 120 roe 13 
107 Shickley ........ 113 =119 6. > ee 
108 Howe ............. 132. 418 on 14 
109 Dwight .......... 118 116 2 
110 Garrison ...... LAA a2 2 
111 Douglas ........ 105 102 3 
112 Filley ............ 102 101 1 
113, Otoe. ...2.225- 99 100 1 Bes 
114 Pickrell ........ 100 97 att 3 
115 Lushton ........ 90 93 3 ey 
116 Pndicott ........ . 85 83 2 
117 Pauline’ .....x... (AE 75 a 2 
118 Brownville ... 70 713 Sig eee 
139 Clatonia ........ 71 70 ee 1 
120 Pleasant Dale 49 50 1 
121 Strang, 2.22... 27 Ai wobecwe L Vite 
Totals te. 2-2 65889 66596 907 200 
Net gain since January 1, 1921............ 707 
Loss for June, 1921... 2....2 elec... 40 


- similar to the ordinary business. 


‘well secured note. 
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Some of the Directory Delivery Force, Lincoln 


MISERY AND COMPANY 
One of the curious features connected 


with the recent rate hearing before the 


state commission was the fact that most 
of the business men who appeared to 
object to the increase in toll rates 
insisted that as they were now forced, 
by business conditions, to take losses the 
telephone companies should also do busi- 
ness at a loss. Misery surely does love 


company. 


The fundamental mistake they made 
was in regarding the operation of a tele- 
phone company as being in any respect 
There 
was a time when these companies were 
like all other businesses, run for a profit, 
and that profit was limited by the same 
factors that limit general business. To- 
day, under regulation, the telephone busi- 


ness has become institutional. 


In effect the public hires capital to 


furnish it service, and agrees to pay it 


as wages the current rate that money 
earns if it is loaned on a mortgage or a 
Today that wage is 
less than the going wage for capital. The 
Bell company, on its Nebraska property, 


earned in 1920 only 3.62 per cent on its 


actual investment, and this company less 
than 5.50 per cent, whereas money 1s 
being loaned by the thousands at 8 and 
9 per cent. 
Another fact business men lose sight 


of, and which telephone company repre- 
‘sentatives should push home when they 


are drawn into a discussion is that the 
law requires companies to supply all 
reasonable demands for extenson of ser- 
vice. As the dividends a person draws 
on his stock are often part of his living 
income, these extensions cannot be made 
out of earnings, and hence the only 
source open is the general money market. 
There its securities compete with other 
investments, and the interest return 
must be as good at least. 


ONE OF TELEPHONY’S.WONDERS 

Telephoning several hundred miles or 
several thousand miles is nothing now- 
adays, largely because invention has ov- 
ercome the obstacles that mileage once 
presented. On all circuits of over 500 
miles the Bell now uses the vacuum tube 
repeater, which resembles an incandes- 
cent lamp so dim that it looks as though 
it were ready for the junkpile. 

The human voice is carried over a tele- 
phone wire, as we all know, by a rapid 
series of electric impulses sent out from 
batteries. Manifestly this limits the dis- 
tance at which conversations can be dis- 
tinctly heard, or in the case of a tele- 
graph wire the distance at which the dots 
and dashes will distinctly carry. In the 
past a special type of repeater has been 
used to reinforce these currents, the ef- 
fect of which is to take a weak current 
at the end of several hundred miles and 
reproduce the original sounds or signals. 

The vacuum tube repeater, the latest 
invention, is described as a device in 
which only electrons are set in motion, 
and these, when they grab hold of a weak 
telephone cuvrent entering it reproduce 
the original variations on a much strong~ 
er current from a different source, which 
carries it on to the next repeater or des- 
tination. There is no relation between 
the amount of energy put into it and the 
amount taken out, and it is capable of 
stepping up or reinforcing currents to an 
unlimited extent. It is said that it can 
take a telephone current so weak as not 
to be audible in a receiver and reproduce 
its fluctuations on another current that 
is strong enough to kill. 


_— 


CUTTING DOWN EXPENSES 
Commercial Manager: ‘‘The current expenses 
of the telephone company are something awful 
this month.’’ 
Economie Wifey: ‘Well, if I were running 
that cafeteria down there I’d cut out the currant 
pie and give ’em plain bread pudding.” 
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NEW WAYS TO MOVE OLD POLES 


That Old Man Necessity is still pro- 
genitor of inventions was demonstrated 
by some successful experiments by Bell 
construction forces back in Delaware not 
long ago. The state highway department 
decided that it wanted to increase the 
width of a road leading out of Dover, 
from forty to sixty feet, ten feet on each 
side of the way. This made necessary 
the moving of 4380 poles ten feet. 

The line was built of thirty foot chest- 
nut poles, carrying an average of five 
arms, thirty No. 104 copper wires and 
twenty No. 12 iron wires. The number 
of poles and the shortage of labor made 
necessary the figuring out of some way 
to short-cut the job. 


The first experiment consisted of dig- 
ging a trench ten feet long and six feet 
deep. When these were completed the 
poles were skidded to the new location, 
after which the excavations were refilled 
and tamped. This method had to be dis- 
carded because it took about eighteen 
hours to move one pole and introduced a 
storm hazard through disturbing the 
earth at the side. 

The second method was to dig ten holes 
in the new location and take down and re- 
set alternate poles, 1, 3, 5, 7 and 9 first, 
then 2, 4, 6, 8 and 10. This made neces- 
sary the removal of all cross-arms and 
their replacement, the wires being trans- 
ferred when the first five poles were re- 
set. It took only an average of twelve 
hours to a pole, but circuits and wires 
were disturbed and damaged. This had 
to be abandoned, and more brain cudgel- 
ing followed. 

This resulted in the devising of a plan 
since improved. Pole 1 was first guyed in 
the direction away from which it was to 
be moved, then it was raised with the 
simplex jack completely out of the ground 
and skidded to the new hole. At first this 
jacking proposition was done in the inter- 
mittent or step by step way, but experi- 
ment showed this was unnnecessary. The 
jack is operated by two men while a third 
holds the pole against the lean of the 
line with a guy rope on the road side. The 
pole is put on a plank or metal strip and 
skidded over, using the jack as the lever, 
the man with the guy rope changing his 
position to the field side to assist in pull- 
ing the pole over and lowering it. With 
a six men gang two poles were moved 


simultaneously. The work is done with- 
out any interruption of service and with- 
out any damage to wires, the gradual 
lean of the reset poles toward the one 
being raised from its old location takes 
care of the slack required to permit 
moving without untying wires. This job 
took about seven hours per pole. 


Mr. Tarzan Jones was sitting down to break- 
fast one morning when he was astounded to see in 
the paper an announcement of his own death. 

He rang up his friend Howard Smith at once. 
‘‘Halloa, Smith” he said. ‘‘Have you seen the an- 
nouncement of my death in the paper ?’’ 

“Yes,’”’ replied Smith. ‘‘Where are you speaking 
from ?”’ 


Walter Thorgrimson, Commercial Engineer, 
says ‘“‘Pa’ Cooper will have to go some to 
beat this. 
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TELEPHONE ENGINEERING SCHOOL 
A. A. Stoker, Instructor 
Side-tone and Common Battery Subsets 

Side-tone in telephone terms is the sound produced in the telephone receiver, due 
to the transmitter variations in the same set. It is common to all telephone sets, 
but more especially to the Western Electric common battery sets, when operated 
at distances less than one half mile from the exchange building. 

In such cases the transmitters act in somewhat a supersensitive way, and if the 
set happens to be located in a noisy place, such as a machine room or factory, con- 
versation is disturbed due to the confusion of sounds. To satisfy subscriber com- 
plaints and to reduce the sensitiveness of the transmitter the set connections at 
terminals 2 and L2 may be reversed as shown in Figure 2. In doing this the cir- 
cuit is said to be modified and the transmission efficiency of the set is greatly re- 
duced. These connections should net be changed at stations located more than 
half a mile from the central office. 


Ad / 2 x / 2 
3 Jz 
Bat 7. 
fe) 
G ® RC &¢ 
L2 UI seta. F | 
Frg. I. Fig.2. Lake, 


In Figure 1 is shown the circuit diagram of a Western Electric subset as’ it 
should be connected under normal conditions. Just how the modified plan of; con1iec- 
tions effect the operation of the set might best be explained, by first consideting 
the operation of this_standard arrangement. . oath 

The secondary circuit may be traced through the set from line terminal L1 
through the primary winding | and 2 of the induction coil, through the hookswitch, 
to the transmitter and from thence to line terminal L2. This is the path, through 
which talking battery flows from the office, when the hookswitch contacts are closed. 
The receiver circuit, which is sometimes miscalled the secondary circuit, includes 
windings, 3 and 4 of the induction coil, the receiver, condenser, transmitter and 
hookswitch. 

‘The primary and secondary winding's of the induction coil are both wound in the 
same direction. Winding 1 and 2 usually consists of 1700 turns, having a resist- 
ence of 17 ohms and winding 8 and 4 consists of 1400 turns, having a resistance of 
26 ohms. The coil serves for the same purpose as in local battery sets, but func- 
tions in a somewhat different manner. 

When the hookswitch contacts are closed battery from the office enters the 
set at line terminal L1, and flows through winding 1 and 2 of the coil, the hook- 
switch transmitter to L2 and back to the office. The transmitter on varying the 
strength of the current flowing in winding 1 and 2 induces an alternating current 
in winding 3 and 4 which flows through the receiver, hook contacts, transmitter and 
enters the condenser, charging and discharging it in. proportion to the varying . 
strength of the current. The induced current in winding 8 and 4 will be of lower 
voltage than the normal battery current due to lesser numbers of turns in this wind- 
ing. At the same time battery current is flowing through winding 1 and 2 and the 
transmitter a portion of it tends to flow through the receiver, coil winding 3 and 4 
and the condenser, thus charging the condenser to the same pressure as that of the 
line hattery. 

The condenser will hold this charge as long as the transmitter remains at rest, 
—-but when the resistance of the transmitter is changed the condenser will charge 
and discharge in accordance with the transmitter variations. Thus, when the current 
is increasing throuceh eril 1 and 2 due to the transmitter decreasing in resistance, 
the condenser is also discharging through coil 3 and 4, thus inducing a current 
in coil 1 and 2 flowing in the same direction and adding to the normal battery cur- 
rent, flowing through the transmitter. When the transmitter is increasing in re- 
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sistance and decreasing the strength of the current flowing in coil 1 and 2 the 
condenser is charging through coil 3 and 4 and causes an induced current to flow 
thru coil 1 and 2 which opposes the line battery.and t.us causes its voltage to drop 
lower than if the cordenser action was not present. Therefore, in this way, any 
variations in the current, produced by the transmitter direct, are intensified by the 
action of the condenser and induction coil working in conjunction. Coil winding 1 
and 2 is said to be the primary winding because it received the impressed battery 
current, which is controlled by the transmitter, but in reality it becomes the sec- 
ondary winding because it ultimately causes a secondary current of higher voitage 
than that caused by the variations of the transmitter resistance. 

The incoming voice currents are called receiving currents and enter and leave 
the set at line terminals L1 and L2, passing through coil winding 1 and 2, the hook- 
Switch contacts and the transmitter. The receiver is operated by means of an in- 
duced current which is set up in the coil winding 3 and 4 as the receiving currents 


pass through coil winding 1 and 2. 


In the modified circuit arrangement as will be noted in Figure 2 the transmitter 
has been removed from the receiver circuit and therefore its action is not intensified 
by the charging and discharging of the condenser through the receiving circuit. Thus 
for this reason the side-tone is said to be rendered non-effective. 


LUCKY PHONE NUMBERS 

As a general proposition the Ameri- 
can telephone user is not addicted to the 
superstition with respect to what are 
lucky telephone numbers. Usually all 
he does is to shy away from 13 and 28, 
but over in Japan eight is regarded as 
an extremely lucky number, and as high 
as $500 has been paid as a premium for 
it. The reason is that when written in 
Japanese characters it means success or 
prosperity. Anothen lucky number is 
357, due to the fact that it is the cus- 
tom to present children to their gods on 
their third, fifth and seventh birthdays. 
As a rule odd numbers are lucky; even 
ones not. 

Numbers 42 and 49 are regarded by 
the orientals as particularly unlucky and 
they are usually given to police stations, 
asylums and the like. The first number 
is pronounced shiku, which also means 
distress and suffering. 


TELEPHONE SERVICE 


In spite of the fact that the high cost 
of material and labor has forced the 
pestponement for as long a time as pos- 
sible the replacement and maintenance 
work that is so necessary a part of good 
service, the companies have done extra- 
ordinarily well. They certainly do not 
merit the careless criticism that is so 
often heard in public and which forms 
a part of the stock in trade of the joker. 

Busy men use the telephone dozens 
of times a day. It stands right at their 
elbow ready for use at any moment. If 
once a day a number goes wrong or delay 
is suffered in getting a connection, it is 
the tendency of a man to jam the re- 
eeiver back on the hook and use strong 
Janguage. He forgets the dozens of 
times he got perfect service. 


The next time somebody takes a rap 
at telephone service when you are around 
explain the real condition in a nice polite 
sort of a way. Nine men out of ten will 
be unable to cite a specific case of real 
trouble due to some fault of the company 
or its employes. If he is fair-minded, 
and most of them are, they will have to 
admit that they cannot recall the inci- 
dent. If it so happens they can fix a 
date, the mental review necessary usually 
recalls the long periods when he had 
nothing to complain about. 


Nina Moyer, General Office Messenger Girl 
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COLLECTION SCHEDULE JUNE 30, 1921 


Av’g. Same 
Number Ver Mo.last 
Phones Tel. Qr. 


Central” District 4-2... 195538 $0.16 30.17 
Southern District.............. 14476 36 48 
Western District................ 15582 44 AS 
Eastern District.....0.0000....... 18826 . 2 AD 
Totais..-4 2s eee GS&437 $C.36 $0.37 
CENTRAL DISTRICT 
College View.................-..:: 570 $0.28 $0.17 
DIS VO Ve (hae Soe eee ese 203 36 A0 
PO GTIT OD eervcccics ce inceatecte ete els 138 1.84 1.15 
Blavelock® (2ch:0...22- 238s. 512 Os .05 
Lincoln eines eae 16307 w2 14 
Mateolm:. 22482. 124 1 By 6 1.60 
Raymond) .ocasik kes 198 1.02 Art 
University Place................ 1275 17 A hs: 
WAVED cnet cs eee 226 19 Ld 
District.>......72-26 2:3. 19553 $0.16 $0.17 
EASTERN DISTRICT 
Asland WS ht eek. 812 $0.71 $0.88 
Beaver Crossing........00........ 382 78 1.03 
MB@LIWOOd! overt ne ret 203 woe Ry pil 
BenVOced eke isis ec ence 388 .66 Riv) 
Brainard i se See St 236 .04 ms by 
Bruno: S220 4he. ieee 151 16 ol 
Toe Pere Oe, 28 Oana Shane Pe 172 .20 14 
Ged ar’ sDluiMlsk Msn. L cs 337 1.50 1.15 
G@ereseo | 22282 Les 270 .20 .o2 
QOVGT pervs tte dnd os Basa skes 137 1.25 1.68 
Cordova _........ se febhbes oi aos. 204 62 13 
Davids City:..28 3.2 967 20 .28 
Dorchester. ...................0..00002. 427 .60 St 
Douglas ......... Ae Sen NC, SH 201 02 .06 
DLT od 06; aetenree Renee, APO my RA ow ah 357 41 TL 
Dwight. «....-« Bes ARES 116 12 13 
Hlmwood © ....4524...c8d.. 367 =) .63 
Mm riend 4 2.22%. 2035.3.588 4 606 Ot AT 
Garland. -22.0..0:8 Bh 188 1.19 63 
@acrison Ac288s. est kc ce 112 wot 65 
GYCCD WOOK  ___. ccccccccccccseesessens 230 .20 .00 
TtEhnea |... 2 eS: 1438 89 .68 
Louisville (42.2.4.d208282 285 ol 28 
Mead 1.2... 25. 2 eee 293 D9 .68 
Milford) «.:2.2.c2i5. See. 537 44 -26 
Murray) tpt ee ae eee. 204 1.33 1.13 
Nebraska ‘Gitiy2..2222".--.=.- 1794 41 46 
Nehawka )0.2.292 24... 2i2. “Y 210 S87 6 
Octavia. Ms.22ba8 22.42. 20 oe D4 
Osceola \Ac eee se 671 Bef 51 
QOCOC i ee eek 100 Ss ay 
Panama EAR ES IB... 193 40 41 
Plattsmouth « -.cc:.2..cnc.4..%.... 1093 40 30 
Pleasant Dale: ise. cc3.c...::.5.3- 143 1.15 43 
Polk’ 22 ee he et Der2 43 46 
Seward) 6s. 62206! se 1066 .78 OT 
Shelby  -ccs..:..-.: gl) Tees 371 16 aa) 
WETOMBD ULE W -cte eet oee 693 80 5) 
STVTACTISG | Bik. tite ceseeatttae tes 578 45 -60 
Malmare® (i. 25.2 Mbes 7 Bee... 27 23 22 
TRAMOEA), ..cieeeiiee Mates =ssadeess 200 .82 62 
1 Bigs Ker: ey ree 2S ee a 341 “72 a3) 
WalparaisO sims. ee 394 .28 48 
WV ISIN O Oi’ Wh esse nkes Bisset cee 1004 43 29 
Weeping Water................ _ 509 42 72 
WAGE DL Bee okt ocak eats saat 232 97 Bi 
DiStri Ct .cae woes ske.s.. ____..18826 $0.52 $0.49 


SOUTHERN DISTRICT 
Av’g. Same 
Number Per Mo.last 
Phones Tel. Qr. 


AQGAMS oo Ace eee Oe 336 $0.17 $0.17 
AUDUINS 22222. ee eee 1136 .64 .60 
Beatrice ........ Pd eee 2809 19 21 
GLVIGGRG: fee ee re 146 43 m3\0) 
BrOGhks ihe 184 wd ST 
Brownville: cf... 73 St 03 
Brunia eee Ee 271 49 45 
CATIGUOINS b0. 6o ee ee 17] 21 06 
CIALOMIR: te oe ee In es 30 r 
CGOOE(¢ 2. ee ee: 333 D2 oo 
Crab Orchard ..«......:........... 295 1.07 1.18 
DeWitt. 54 o 8 A 392 oo 42 
He reel os eee ae 136 g1 tf 
Nndicottiy 4 ee 83 48 4H 
HMairepry. ee: ae eee 1884 15 16 
Willey 2 3ee  eee 126 1.09 1.0% 
(FLIGR Oo ete Oe 189 S6 95 
EbeDron ee So2 D3 6: 
Howe, (tt 3 32 ee 118 63 1.91 
Humboldt e228) | 4 do+ oo 59 
dansen, “lat” Se: 206 3o yO 
JOHNNSODS § 842023420 ae 305 37 AT 
Nemanay 6f.) Aes. 141 67 a he YY 
Peru ....= 359 if 47 
Pickrell \2420.2.2... hy ee 118 14 ol 
Plymouth: 276<.3.c.- sass 280 16 29 
Steele (City 3... va eee. 169 yal Bo 
steingauer "tS. eS 218 19 83 
Sterling 2245 4 icc Cf aoe 4O4: 18 17 
Tecumseh. p...:4 4. ese. 854 35 D8 
Abe's) 95 £: Yop Sea ee en EAE 248 18 Pa 2 
Wilber’ Yai et Ne. 569 124 22 
WiyImore’ p:: 1... Ae EAA, 595 10 O04 
District... = 21.e eae 14476 $0.36 $0.43 
WESTERN DISTRICT 
Benedict Wa286.. oak | 242 $0.40 $0.58 
Bradshaw 23.0.2 By rede st 313 2 At 
Glay,, (Canter ues... se 414 4 26 
Deweese. Mee 217 1.08 2.4 
Md Par 2h. Wis oe ee. 452 OD Bee 
Wxetery).if.b:.... 2 it cosets 419 26 30 
Fairfield 00.0000... ica Oe 391 80 45 
Hairmont, mish. 2s wees 379 76 71 
Geneva “fs... 2 yee We 820 SIME 10 
Glenyil, 425..2..62.07%.z: Oh tient 255 45 30 
Gratton je Atk ake ee eT 196 1.95 99 
Greshamr fee.c 228 405 23 ot 
Guide: Rock... a" oe ie. 302 43 50 
Hampton 00.00.00... ee ips 180 49 18 
Elansenit a: A ee 1538 1.10 ] 22 
Harvard, bilo. ale: G51 03 .02 
Hastings? “2is.2 a28% A 3667 23 OT 
Wnigcn siti Aas 174 89 AZ 
Bushton i.) s.< fo Ne ae 93 A9 43 
McCOOL Fae eu ee 286 8&8 64 
Milligan: #2). ke AR Ad SS 20 .o2 
On ge. =). Petts. er een 244 Oot 29 
Pauline’ -:2... 58 SR. TD i balyg 49 
Prosser wate) 182 90 Lgl 
Read nG@loud) eA hak Se 278 19 19 
SALON Ville) as. A 173 38 18 
Shickley fav oes. ke ae 384 1.83 1.49 
Strang” sella Fe ie Be 70 1.47 1.60 
SUpSrIOL Who ank ee: O77 83 48 
Sutton fe ce). e.- 1. NS 674 2 .25 
‘THAVGDRT -0 et oe ee be Loe "| Ase sedated 
Waco iis28. ici AE 308 IT 92 
MORK: ya. 8p eke vetsate ah 1934 15 533) 
Districts... eee 15582 $0.44 $0.48 
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COMPLETED TOLL CALL AVERAGE 


TRAFFIC DEPARTMENT, JUNE, 1921 


Rank Station Chief Operator Y Uf % fa OE So 
Out in Thru Total Calis 
EASTERN DISTRICT, W. P. Kimball, District Traffic Chief 
6 Ashland................. Mrs. C. Hood....2...2.....1.2+ 95.4 88.0 85.7 93.9 1.819 
24 David City........... Miss A. Sievers.............. 88.9 923 89.0 894 1.782 
1y Dorzhester....... ....Miss A. Simpson............. Sih oT 914 29%) 
20 | ig (sha C6 Lec 2 eae ee Miss F.. Eichenouv.......... 95.1 98.6 922 95.1 976 
31 Lincoln............---.-- Miss A. Scouller............. 80.9 905 788 822 24104 
G Louisville.............. Miss M. Twiss................. $5.2 896 895 930 S14 
1U Nebr. City === recess WiiSS R. Metz Beets Pe 93.3 89.6 91.2 92.7 3 146 } 

3u Osceola........ ....... Miss G. Piersol............... 87.4 98.6 840 858 752 
19-A  Plattsmouth......... Mrs. H. Wallick.............. 913 93.1 865 51.0 2.588 
z Seward a i> a ae Miss N. Gumbel we rec ence ecee 97.3 96.0 93.8 94.0) 4 BES 
26-A Stromsburg........- Miss V. Richeson........... 90.1 84.0 86.7 892 769 
18 Syracuse ee os ee Mrs. E. Gately....... creceerere 93.1 88.5 88.4 91,2 1 027 
38:  Wahoo................... Miss L. Gould... 942 996 949 $149 9047 
20 W. Water............. Mrs. J. W. Richison........ 92.0 863 892 90.7 1103 
Total or Average............ 86.0 914 89.7 87.1 44,254 

WESTERN DISTRICT, R. E. Murphy, District Traffic Chief 
9 Edgar Sr ee EEG Miss M. Beal................... 94.4 98.4 90.8 92.8 886 
4  Exeter.._....-..--.----- Mrs.’ Ry Alley:.27. 20! 94.6) MOBI WL Cnim agin wages 
22 Fairmont.:............. Miss E. Prescott.............. 89.9 83.0 89.0 897 fa 
15 Geneva..2 ss a Miss B. Ladnev............... 926 961 886 91:7 2.498 
13 Harvard................ Miss Hi. Heine... 22220322. 94.1 100.0 88.3 9292 765 
28 Hastings ...........-- Miss H. Richeson............ 88.3 88.9 816 879 10.854 
8 Red Cloud............ Miss W. Smith................ 96.9 91.1 90.7 92.9 "207 
27 Superior...........----- Miss M. Atwater............. 90.0 883 821 e881 3475 
1 Sutton Hei 22 Miss M. Scheideman...... 96.8 100.0 937 968 1049 
29 York. Miss So Horn. = 872 B14 874 BTL B18 
Total or Average.......... SOO NSOOLsT ESSIEN SFIEOD 

SOUTHERN DISTRICT, L. P. Young, District Traffic Chief 
19-B Auburn................. Miss L. MacFarlane....... 91.4. 921 90.0 91.0 2.510 
23 Beatrice..............-. Mrs. B. Sharp........1...-..--- 89.5 866 886 395 7439 
14. DeWitt.............-... Miss M. Willey...........-.-.- 91.7 972 919 921 466 
26-B Fairbury............-.. Mrs. R. McFarland......... 88.9 92.4 865 892 3.099 
25 Hebron.................. Miss M. Bethscheidev..... 898 909 874 399 14'3828 
12 Humboldt............. Miss C. Gillan.................. 91.6 99.0 947 99'5 Fase 
16 Tecumseh.............. Miss E. Smith................. 94.4 100.0 884 915 ae 
21 Wilber 22), ta Miss E. Korbel................ 91.4 913 86.6 90.5 902 
11 Wymore.............--- Miss V. Brewen............--. 96.9 911 893 926 1,263 

Total or AVeGra eee. 0 EN ae 90.6 90.9 8g 
Total or Average for May................2.....----- 88.0 91.0 Sail Bete action 
Total or Average for June.............2........---- 88.1 90.9 88:7 885 88716 


WHEN GETTING PLAYFUL 

Just the other week the supeme court 
was compelled to deny the claim of a 
packing house worker for compensation 
under the state law which provides that 
where a person is injured while in the 
course of duty, regardless of whether he 
was negligent or not, the employer shall 
pay a certain proportion of his regular 
salary for a stipulated period of time 
or until he is able to return to work. 
The court was compelled to do this be- 


cause the evidence was very clear that 
the man was hurt while innocently scuf- 
fling with another workman during the 
lunch hour. It wasn’t in the line of his 
duty, and although he lost weeks of time 
he forfeited any right to compensation. 
Just remember that when you feel 
playfully inclined some lunch hour or 


when going to or from work. Playful 
little tortures put many folks on the in- 
jured list. Don’t be one of them! 


——————_————— 
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E. V. Propst, Wire Chief, Stromsburg, at Home to his Friends 


NAMING AN EXCHANGE 

The companies in the big cities, where 
it is necessary to give service through 
half a dozen or more exchanges, have a 
big job on their hands trying to find 
names for them. One would think that 
this would be a nice, easy job, and that 
if a man didn’t have much imagination 
himself he could go down to the rail- 
road station and note the names of Pull- 
man cars as they go past. 

Machine switching has vastly added to 
the troubles of the name pickers. The 
name must first meet the code require- 
ments of switching methods, it must be 
representative of the district, it must 
be a name easily understood over the tele- 
phone and it must not be, such a name as 
makes it easy to confuse it with that of 
some other exchange. 

One of the Bell men, thinking it would 
be well to have a nice long list of names 
in reserve started out to con the histories, 
genealogies, geographies and _ other 
sources. He listed 6,055 names that 
sounded all right to him, but the first 
whirl out of the box he found he had to 
discard 4170 because of code conflicts. 
Nearly a thousand more were tossed 
aside because of the possible confusion 
over the telephone. A lot more were 
hard to spell, and when he got through 
he found he had just forty-seven left, 
and fourteen of these were discarded be- 
cause they conflicted with each other. 

Before these are ever used the traffic 
men will put them through a series of 


tests to determine their practicability. 
And then, in the windup, the name must 
be such as will suit the people of the 
district to be served! 


LUNCHING ON LEAD CABLES 

Texas telephone men have a new one. 
Reports kept coming in to the Austin 
exhange of poor connections and linemen 
discovered that they were caused by a 
number of holes that had been eaten into 
400-sleeve cable. The wherefore of the 
holes was a puzzler until it was found 
that it was done by woodpeckers. It is 
all right, of course, and to be expected 
that woodpeckers would peck holes in 
poles and trees, but what business have 
they pecking holes in lead? The theory 
of their pecking holes in wood is to se- 
cure nice fat worms that have mistakenly 
supposed themselves safe when they had 
thus hidden themselves, but there are no 
worms in lead cables. Maybe there is 
something just as good. 

Texas telephone men are very truth- 
ful anyway. They say that snakes crawl 
out on the wires at night to cool off, thus 
causing shorts and many a weary walk 
for crusty-tempered linemen. They also 
say they have had to reset a number of 
boise that ants had taken to eating. Oh, 
well! 


“Why do you feed every tramp who comes 
along ?’? They never do any work for you.” 

“No,” said his wife, ‘‘but it is quite a satisfac- 
tion to see a man eat a meal without finding 
fault with the cooking.” 


14 THE LINCOLN TELEPHONE NEWS 


FARMERS AND TELEPHONE 
RATES 

In some sections of the state the tele- 
phone companies are having a lot of 
trouble with the farmers. They ave in- 
heritors of this from two sources. In 
the first place the farmers have b-en 
the first hit and the hardest nit in the 
price drop, and they are appavently un- 
able to distinguish between the general 
merchant and the manufacturer and the 
telephone companies, which never did get 
during the wartime, as large an increase 
in prices of what they have to sell as is 
represented by what the farmer now 
gets for what he has to sell. In the sec- 
ond place the very cheap service, cheap 
in character as well as in price, that 
the farmer got for years from the local 
companies or the mutually owned lines, 
spoiled him, so far as price is concerned, 
when he now gets the high-grade serv- 
ice such companies as our own furnish 
rural patrons. 

Before the war wheat sold for around 
65 cents a bushel. It went during the 
war to around $2.00 to the farmer, or 
practically three times as much. In 
other words, the increase in the price 
of what he had to sell was over 200 per 
cent. The rates the company now has are 
but 30 per cent more than they were be- 
fore the war. Manifestly the prices of 
what the farmer produces had a long 
distance to fall before it reached the level 
of telephone rate increases. 

As this is written the average fall in 
farm production prices has been 56 per 
cent. Wheat is selling for a dollar, or 
half what the farmer got in wartime. He 
is still getting nearly 50 per cent more 
than he did before the war. He can still 
pay for his telephone service with a less 
amount of wheat than it took before the 
war. 


Manifestly he has no such valid kick 
coming on the present telephone rates 
as he has on the prices he has to pay 
for farm implements and like necessaries 
of his business. Company men who come 
in contact with the farmer in his present 
state of mind would do a distinct serv- 
ice if they present these facts to him. 
The average farmer today is measuring 
prices by what a bushel of wheat 
will bring. . He isn’t justified in kicking 
when he quotes telephone rates. Push this 
fact home to him along with the better 
character of rural service he gets from 
the company than he received for his 
dollar a month rate when he had to de- 
pend on service from locally-owned com- 
panies, and if he is at all reasonable he 
will see the point and withdraw his op- 
position. 


Auburn Central Office 


PROVING ONE’S WORTH 

No man attains high position or hav- 
ing attained it, retains it unless he can 
prove his worth. Pull occasionally lands 
a chap in a worth while job, but if he 
can’t do what it calls for he doesn’t hold 
it, and the chances are, nine to one, that 
if pull was all that got it for him the job 
and he will soon be parted. 

Without definitely determining to do 
so, the world nevertheless weighs indi- 
viduals who take part in its work and 
assigns them a definite value. The com- 
munity in which you live, the church or 
club to which you belong, the people you 
associate with, the men for whom you 
work, are all the time, sensibly or insen- 
sibly, estimating your value to it or to 
them. 

It naturally follows that unless you 
take pains to prove your worth to your 
community, to your employer or to your 
associates, your valuation will never run 
high, either as a citizen, a worker or a 
friend. Some high brow thinkers affect 
to believe that it is all wrong to estimate 
the worth of an individual upon a cash 
basis or by a monetary standard. The 
trouble with their theory is that the 
world does use that standard, and as it 
is the world that does the weighing, what 
the heavy thinkers think about it does 
not count. 

A man can prove his worth by doing 
the best that is in him, by giving the best 
of himself to the task to which he is 
devoting himself. It isn’t possible for 
everybody to hold the big jobs. There 
are not enough of them for everybody. 
But there are more big jobs than there 
are persons to fill them, through lack 
of competition among workers to fit 
themselves for the big jobs. This leaves 
the way open and the goal fairly in sight 
for those who take pains to prove their 
worth before asking that they be valued. 


\ 
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NEW WAY OF MAKING PHONE 
SECRET 

A telephone engineer, an army of- 
ficer, claims to have perfected an in- 
vention that was strongly hinted at 
about the time the war closed, which 
has for its object making secret all tere- 
phone conversations. 

During the war the allied officers 
were much exercised over the fear of 
German spies listening in on their tele- 
phone lines and thus anticipating mili- 
tary movements, and they also gave the 
Germans some uneasy hours by their 
ability, to cut in for the same purpose 
on the German lines. Various devices 
were suggested to prevent this, and yet 
enable the parties at the two ends of 
the lines to understand the communi- 
cations passing. 

The allied engineers had devised a 
plan of distorting currents or sound so 
that any listeners in could hear nothing 
but the fact that a conversation was in 
progress, but the ending of the war left 
it in little better than an experimental 
state. Now, says this French army of- 
ficer, it has been perfected. 

It consists of attachments that may 
be fitted to the instruments in use 
whenever a confidential conversation is 
desired. The sound is distorted by 
them by the current being deformed at 
one end and reformed at the other. The 


delicate and complicated nature of the 


apparatus bars it at present from gen- 
eral use, although it is expected to prove 
valuable in wireless work. 


THE VALUE OF LOYALTY 

In a recent interview John D. Rocke- 
feller said that the success of the Stan- 
dard oil company, the greatest business 
ever created, did not lie in the ability 
or work of any one man, but was the pro- 
duct of many working together. 

“Our success,” he said, “was largely 
due to our having been able to get to- 
gether a group of the brainiest men in 
the business; men of great business apti- 
tude, earnest and hardworking, force- 
ful and honest men who, though possess- 
ing strong individualities. yet worked to- 
gether for the one common aim—the 
building up of a sound, successful busi- 
ness. Sometimes there were diffe1ences 
in views, but our policy was all hands 
above the table, and we would sit two 
days, if necessary, fighting a proposition 
out until an agreement was reached. We 
never could get too many men of great 
brains to join us; there were no fears, no 
jealousies on this score.” 


There’s a fine sermon on the value of 
loyalty. The value to the men and to 
the company. Men working’ together 
with a common aim, whether they be men 
of extraordinary capacity or merely ordi- 
nary ability, and that aim the building 
up of a sound _ successful business 
are not only sure to obtain what 
they are working for, but they are cer- 
tain to make bigger and better and more 
valuable men of themselves. 


WIRELESS IN FORESTS 

The wireless telephone is finding new 
and efficient use in the great forest re- 
serves of the government in Idaho and 
Montana. Extensive experiments were 
made last year in the Thunder Mountain 
district, and these were so satisfactory 
that it is planned to install stations at 
strategic points. 

The forest rangers’ chief concern is fire, 
and the necessity of getting prompt ac- 
tion when one is discovered is great. Each 
year millions of feet of badly needed 
lumber is burned in forest fires that, if 
discovered in their infancy and means 
provided whereby help to fight them is 
mobilized, would be easily saved. 

The rugged topography of the coun- 
try makes for costliness of pole lines and 
has greatly limited the use of the tele- 
phone in this connection. The govern- 
ment has ten stations in the wilds of 
Idaho this year. 


“Tommy,” said the fond mother, “isn't it 
rather extravagant to eat both butter and 
jam on your bread at the same time.” 


“No ma’am, it’s economy,’ Tommy ans- 
wered. “The same piece of bread does for 
both.’ 


Lincoln Supervisors Picnic, June 28, at 
Antelope Park. 
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' ADAMS 

Mrs. Brandt, traveling chief operator, made this 
office a welcome call in June. , 

Mrs. Florence Disher, night operator, took her 
vacation the last of June. 

Mrs. Florence Disher and Lillian Harper motor- 
ed to Crete to see the Camp Fire girls at Horkey’s 
park. 

A +ed wind storm visited this exchange July 2nd 
causing much damage to property and forty cases 
of trouble. 

Lillian Blakesly went to Lincoln one day the 
first of the month. 

Miss Lillian Harper went to Lincoln the last 
of June. 

Miss Lela Stephensen attended the ball game 
at Sterling Sunday. 

Mrs. John Harthorn, of Lincoln, formerly an 
operator here, made us a call July 4th. 

L. D. Parker and family went to Talmage 
Sunday. 

Dr. Elmer Hansen treated the operators to ice 
cream. 

On June 23 the operators and families held a 
picnic at the grove two miles east of town. Miss 
Leyden Jepson, a former operator, worked so 
that all could go. After a lunch of sandwiches, 
pickles, weinies, coffee, ice cream and cake it 
started to rain and there was a grand race for 
town. After the elouds rolled away all got in the 
Ford and returned to the. grove to complete the 
picnic. 

Mr. Dickey presented a box of candy each to 
Mrs. Disher and Lillian Harper. 


AUBURN 
Miss Gertrude O’Harra has been employed in 
the traffic department. 
Mrs. Grace Sorenson, commercial clerk, has re- 
turned from a two weeks’ vacation. 
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Mrs. Oatus Conner left the employ of the 
company June 11th. 

Mrs. Sylvia Waters has_ been employed as 
night operator. 

Miss Doris Snow was called to Western recently 
because of the death of her aunt. 

Miss Wilma Flora MacFarlane has been em- 
ployed in the traffic department. This makes the 
last of the six MacFarlane sisters who have 
all been enrolled in the telephone service at this 
exchange. — 

Miss Nellie Shanks spent an evening in Falls 
City recently, and while there she visited the tele- 
phone office. 

Miss Morris, night operator from Humboldt, 
made this office a pleasant call recently. 

Miss Minnie MacFarlane has returned from 
her vacation which was spent in Humboldt visit- 
ing her sister. 

L. P. Young and Mrs. Brandt. made this ex- 
change a short visit recently. 

It seems as though Cupid has his eye on the 
Loises in our office. Miss Lois Lewellyn left the 
employ of the company June 15th. A shower was 
given June 2lst in honor of her approaching 
marriage July 2nd to Mr. Clarence Houtz. They 
will make their home in Verdon. And this is 
just half of it. Our chief operator, Miss Lois 
MacFarlane, will leave the employ of the company 
July 3lst and is to be married August 2nd. We 
will continue the details of this occurrence in the 
next issue. 


HASTINGS 
Mrs. Florence Geyer, supervisor, had a frog in 
her throat for two days. At least it sounded like 
a frog when she talked. 
Miss Thresa Hayen, A operator, enjoyed a two 
weeks’ vacation, just staying at home. 


Having encountered diffi- . 


culty in completing a long 
distance call to the horse 
and mule barn at Grand 
Island the student operator 
became very nervous and 
when on reporting, ‘Ready 
with Grand Island’ the 
parties failed to start talk- 
ing, she said, “Go ahead 
please, the horse and mule 
are on the line.” 

Miss Mildred Dun, former 
instructor in this exchange, 
gave us a real surprise when 
we received announcements 
of her marriage on June 8th 
to Edward Martin Aylward. 
A bunch of the girls got to- 
gether a few nights later and 
went to her home about 11 
o’clock for a good old chariv- 
ari. The unusual part was 
that they took their refresh- 
ments alony. However, they 
received their treat a few 


The Service Department is Knocking them Cold 


/ 
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days later in the form of a large box of choc- 
olates. 

Miss Oma Lanfear, line operator, visited rel- 
atives in Hansen while on her vacation. 

Miss Iva Lewallen, line operator, resigned and 
has gone to her home in Montgomery City, Mo. 


Miss Fannie Vance, rural operator, was con- 
fined to her home several days with ‘‘mumps.”’ 

Miss Viola Richeson, chief operator at Stroms- 
burg, visited relatives in Hastings and Pauline 
while on her vacation. 

Miss Kathryn Schaefer, former traffic em- 
Ppoye, passed away at her home June 4th after 
an illness of a number of months. Kathryn be- 


gan work for the company January 1, 1918, and 
worked continuously until November 25th, 1920, 
when illness compelled her to resign. Her illness 
was of such a nature that she was not allowed 
to either read or write, but during the entire 
time she was patient and thoughtful of others. 


‘Eighteen of the girls attended the funeral in a 


body. Messrs Cooper, Carey and McCulla drove 
their cars to provide transportation for all the 
girls to the home and from there to the cemetery. 


Miss Hazel Richeson, chief operator, visited 
relatives at Pauline while on her vacation. Miss 
Elva Haas, assistant chief operator, assumed 
the duties of chief operator and Miss Juniata 
Maryme, line operator, the duties of assistant 


‘during her absence. 


Miss Lena Lanfear, service observer, is visiting 
relatives and friends at Hansen while on her 
vacation. 

Miss Hilma Kissinger, traffic clerk, walked to 
Glenvil, a small town about ten miles from Hast- 
ings. She reported a very nice trip but, “Oh, 
so hot and SUNBURNED.” 

Mr. R. S. Brewster, tratiic superintendent, visit- 
ed this exchange the 23rd. 

Wonder why Jack Mason, switchboard-man, 
wears such a broad smile? We will tell you. 
He is the proud father of a ‘“‘baby boy” born 
June 19. Jack says he is some boy. and looks just 
like his Dad. It’s: alright, Jack, we enjoyed the 
candy and cigars. 

Lillian Brandt of. the commercial department 
has returned from a well spent vacation. Lillian 
visited in Julesburg, Colo. She said the flood might 
be a joke, but she was sure looking for a boat 
to bring her home again. 

The Hastings toll billing has been transferred 
to Lincoln. Ask our billing clerks what they 
think about it. 

H. F. McCulla, formely wire chief, has been 
made manger of the Hastings exchange. Is the 
commercial department proud of their new man- 
ager? We’ll say so. 

W. E. Bell, commercial superintendent of the 
Lincoln office, paid this office a short pleasant 
visit June 28rd. 

Mrs. T. O. Rinehart of York visited the girls 
of the commercial department June 21st. 

Miss Etta Schmidt, billing clerk, spent a two 
weeks’ vacation visiting friends at Omaha and 
Lincoln. 

Wonder why H. F. McCulla looks so sad? Well 
you know no man likes to be a bachelor. 

Mr. and Mrs. R. H. Ojers motored to Lincoln, 
June 24th. Mrs. Ojers said it was sure great sport 
to ride in a Ford roadster. How about it, Roy? 

Dolph Anderson of the plant department is en- 
joying a month’s vacation. We hope to see 
Dolph return fat and sassy. But, Dolph, nobody 
loves a fat man. 

H. F. McCulla attended the ‘“‘Shriners Conven- 
tion” at Des Moines June 13 to 16. ‘‘Pa” Cooper 
savs he believes in saving his money for the Hon- 
olulu trip next summer. Why so, Fa? 

H. W. Wheeler of the Lincoln office visited the 
Hastings office June 20th. We were gad to see 
his smili 


HAVELOCK 

Miss Seymour, Mr. Kimball and Mr. Barratt 
mede this office a pleasant visit a few days ago. 

After a joyful vacation of two weeks, Ruth 
Messersmith finally came back to the longed for 
office. 

One evening a few days ago we suddenly decided 
to have a nicnic. All dressed in skirts and mid- 
dies, with a delicious lunch, we journeyed to 
Capital beach in a yellow limousine. The weather 
was nice and damp, but we enjoyed Dinty Moore’s, 
Jerry’s pickles and the ice cream. Many thanks 
for the ice cream. 

Bessie Hovermale spent a delightful vacation 
traveling in the little red Ford. 

Miss Myrna Deremer has accepted the position 
of assistant chief operator at this exchange, 
and we can see a great improvement in the even- 
ing service. 

Dorothy Hickok and Edith Henry have been 
employed recently at this office. 

Helen seems quite worried these days, fearing 
that Miss Parker, our chief operator, is going 
to beat her time with Brown. 

Shorty Ledterman and Billy Shick, seeing the 
invitation on the back of the July bills, made 
our office a visit and learned many important 
things. 

It is quite cool in the managers’s office. He 
has an electric fan nailed to his desk. 

Mrs. Holmes, night operator, has been bringing 
us lovely flowers each morning, making the office 
much more pleasant. 

Mr. Cook, of Nebraska City, spent several days 
of his vacation in this city. The girls sure en- 
joyed his _ visits to our office, and we wish he’d 
come again. 


Miss Markuson and Miss Scouller, Ass’t 
Chief and Chief Operator, Lincoln. 
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Mrs. Florence Geyer and Miss Edna Vastine 
of the Hastings Traffic Dept. on a Tramp thru 
the country. 


Alma Howell, former chief operator at this 
exchange, has accepted a position as_ stenog- 
rapher in a lawyer’s office in Lincoln. We know 
where to take our trouble now. 

The operators surely appreciate Mrs. Irick’s 
willingness to relieve us when we want to step 
cut, which is quite often. 


HUMBOLDT 3 

Mrs. Ra'ph Eallard, cf Shubert, was a very 
welcome visitor at this exchange recently. Mrs 
Ballard was formerly an operator here. 

Miss Cecile Morris, night operator, is spending 
her vacation with relatives in Auburn, Nebraska 
City, Nemaha and Brownville. From all reports she 
is having a good time. 

Mrs. Genevieve Fellers Scott has been re-em- 
pioyed at this exchange as relief operator. Mrs. 
Scott has been in California for th2 winter. 

The office has been so nicely done over that 
our patrons doubt whether they have come to the 
right place. A new stairway was the first im- 
provement, and a needed one. Then the hallway 
was painted and to give some idea of the change 
Mr. Claud Walker said he walked past the door- 
way three times before he recognized it as the 
way to the télephone office. Our office room has 
a steel ceiling, newly papered wals and re- 
painted wocdwork. Then for the finishing touch 
Manager McClintock made window box2s and filled 
them with blooming moss and other plants. No 
one coud have a nicer office then we have now 
and we are truly proud of it. 


LINCOLN 

Here is the spiciest news of the month. 

Mrs. E’sie Westbrook gave a slumber party 
for the members of the supervisors’ club at her 
suburban home. Shortly after arrival ice cream 
and cake was served. The most popular success 
of the evening was a fantastic danc2 given by 
Ruth Brady and accompanied by Ruby Owens’ 
melodious voice. The entertainment given by these 
artists was acknowledgcd to be both clever and 
unique. Other charming songs and dances were 


presented. AJl went smoothly if we forget about 
Miss Hac not being ably to sleep because the stars. 
shone in her eyes and Miss Krueger’s falling down. 
a steep embankment. Morning arrived and a de- 
lightful breakfast was served. After breakfast 
Misses Livinghouse, Krueger, Owen and Mrs. 
Graham walked to Lincoln (please do not verify 
this). The others returned in cars. What a 
jolly time and what an ideal hostess! 

Miss Foss spent the week end in Omaha. 

Several operators held a picnic at Capital beach 
recently. Everyone had lots of fun. 

Beotta Farlow was transferred from Hastings. 
and Holly Hendrix from Ashland. 

Miss Ella Rasmussen, ‘*B’’ room supervisor, left 
for a two months’ vacation in the east. She ex- 
pects to spend much of her time in Philadelphia, 
Boston and probably New York city. 

Miss Merlie Markuson, assistant day chief oper- 
raed returned from a vacation spent in Rogers,. 
Okla. 

Misses Markuson and Heagy announce they re- 
cently enjoyed a pleasant auto trip, Jamaica be- 
ing the town inspected. 

Just before a thunder shower the other even- 
ing a demure miss stepped into the rest room 
and announced that she was frightened. For a 
short interval no one recognized Miss Ruby Owen, 
day desk operator, but then never before had we 
seen her in a blue apron and her hair in a braid. 

Miss Thelma Cunningham entertained her 
mother for a week end. Mrs. Cunningham’s home. 
is in Wahoo. 

Supervisors Brady, Krueger, McGrath, Living- 
house, Hac, Lewis and Tangeman had an early 
breakfast at Antelope park. The usual picnic: 
eats were served near the fountain. Breakfast 
was hardly begun when an uninvited guest ap- 
peared in the form of a tiny kitten. Miss Brady 
became so attached to it that it was with diffi- 
culty the others persuaded her not to take it. 
home. Well, anyway we all had a jolly time. 

The fourth meeting of the supervisors’ club was 
held June 28. After a business meeting from 
five until six, the members were motored to 
Antelope park by Mr. Mattison and Mr. Brewster. 
In a shady place there soon appeared on a pic- 
nic tablecloth sandwiches, salads and cakes, al- 
most an endless number with an angel food cake 
which was all the name implies. After all that, 
ali kinds of pictures were taken, some of which: 
appear this month. Games were played, too. It 
was brought to light that Miss Hac semed to 
be everyone’s rival, though she herself was un- 
conscious of that fact; also that many girls could 
cry cleverly, even charmingly. When darkness ar- 
rived the picnic broke up, but have the members of 
the Supervisors club ‘“‘pep?"” Well, you should see 
them. 

Bessie McHugh, messenger, returned from a 
vacation spent in Omaha. 

Miss Catherine Foss resigned July 2nd. Miss. 
Foss expects to leave soon for California. 

Miss Ruth Brady, toll supervisor, left for her 
vacation July 4th. She expects to be-out of the 
city most of the time . 

Mr. Sluyter, of New York city, visited this: 
office recently. 

Mr. Kimball has returned from his vacation, 
which he spent in Colorado. 

Misses Irene Duncan, Anna Sirinsky, Hazel 
Seip and Mrs. Foster of the local commercial 
office were entertained at a farewell dinner party 
for Mrs. Foster at the home of Mrs: C. Ander- 
son, Bethany. Mrs. Foster left for her home in 
Springfield, Ill., June 15th. After a bounteous 
dinner, including strawberry short cake, galore, 
the afternoon was spent in taking pictures and 
raising cain in general. 

Miss Anna Sirinsky, local commercial office, 
has just returned from her vacation. From the 
reports we feel that she had a very wonderful 
time in Omaha, and are very anxious to hear more 
about it. 

Miss Mildred Johns is now employed in the 
local commercial office, cashier’s department. Miss 
Johns is proving herself eminently able to fill 
the vacancy created by Mrs. Foster’s resignation. 


THE LINCOLN TELEPHONE NEWS 19 


SERVICE DEPARTMENT NEWS 

Mr. Meshier has a gang of fifteen men re- 
moving the push buttons from automatic tele- 
Phones. The men on the job have many humorous 
incidents to relate about their experience with 
subscribers when they attempt to remove the 
button. It has been necessary to call on the com- 
mercial department a few times in order to make 
the change at the instrument. Mr. Meshier is 
also supervising a gang which is installing tem- 
porary equipment in South office territory. 

One of the most severe rain storms in many 
months visited us June 2 and it was necessary to 
bring in a cable gang from the district to help 
clean up. The service department cleaned up in 
two days. We think this is a record that can’t 
be beaten considering that we had 1816 complaints 
on the first day. A. A. Stoker volunteered to as- 
ot in cable testing, which was greatly appreci- 
ated. 

J. A. Bradford has been transferred from York 
to Lincoln service department. 

EK. M. Phelan, an old employe, is back at the 
testboard again, giving us a lift for the summer. 
He will leave us again in the fall to take up 
traveling for a Chicago electrical firm. 

Lloyd _Campbell, testman, celebrated the first 
day of his vacation by taking the route to wedded 
bliss. Mrs. Campbell was formerly Miss Floy 
Osborne and was employed at the State House. 

Roy Scott, former employe, has returned to 
Lincoln after trying out Sunny California climate. 
Roy says Nebraska looks pretty good after all. 

The old shop space in the switchroom is to be 
used to install new switchboard equipment. It 
was necessary to move the adjusting equipment to 
the new shop while preparations are being made 
to remove the walls. 

Hazel Peterson, observation operator in the 
switchroom, started her vacation by the matri- 
monial route. She displayed more nerve than a 
good many men would do under similar circum- 
stances by her method of breaking the news. Only 
a few employes on the job were aware of this 
event although the ceremony was performed at the 
First Christian church across the street from the 
Telephone office. Mrs. Ritts, (that’s her name 
now) accompanied by her wedding party, visited 
the telephone office immediately after the cere- 
mony. Mr. Ritts had the cigars and had to go 
the rounds receiving congratulations and meeting 
Mrs. Ritts’ friends. The girls in the service de- 
partment were also treated to a large box of 
candy. The employes of the switchroom, with 
whom Mrs. Ritts was most closely associated, pre- 


Mr. Brewster and Mr. Mattison are on 
friendly terms 


sented her with a silver cake plate and knife, 
and to prove that she was an efficient cook as 
well as a telephone operator the first cake to be 
made was served to her fellow employes on the 
new plate and cut with the knife. Mrs. Ritts 
will continue in the employe of the company for 
the time being at least, and will make her home 
at 919 E street. 

Herbert Jenkins has had charge of installing the 
new main frame at South office. Herb also put in 
50 pair strip at University Place. 

Two carloads of automatic. equipment are now 
being installed at the new South office. The fol- 
lowing men of the Automatic Electric company are 
installing this equipment: G. L. Petitgout, chief 
installer, and assistants A. Eide, H. W. Souther- 
ling, B. E. Atwater, G. L. Plasmeier, Ray Clark 
and M. W. Leise. 

George Mann and Al Baker spent part of their 
vacation at St. Louis with M. W. A. team No. 
969. George did not say what honors they carried 
away. 

Miss Serson, record clerk, is spending her va- 
cation at Denver. 

Mr. Caster, plant superintendent, held a P. QO. 
D. demonstrtion at the Lincoln pole yard, after 
which he took the party around town to see 
some actual jobs of P. O. D. installation. Some 
of the men in the party have concluded that there 
is quite a bit to learn yet regarding the simple 
job of installing a common drop wire. Anyway, 
several members of our organization are “Drop 
Cranks” from now on. 

The following employes have been added to our 
department: Oliver Joy, cable splicer; Emma 
Hurd, trouble operator; Pearl Shannon, trouble 
operator; George Melveill, Joe Lichtenstiger, 
Walter Palmer, H. J. Wing, J. Kositzky, push 
button removal; John Barton, Harry Ault, and 
Marshall Ayers, on the rack; Roy Starkey, cable 
helper; H. Pillar, cable splicer, and R. Bengston, 
apprentice switchman. 

About twenty-five employes of the service de- 
partment enjoyed a picnic at Antelope park, 
June 17th. The usual picnic supper was en- 
joyed by all, after which the evening was spent 
in playing games and dancing. All report a 
good time. 


SEWARD 


Mr. and Mrs. L. B. Mapel and daughter Gene- 
vieve, spent a very enjoyable vaction of two weeks 
visiting relatives and friends in Lenox, Ia., Utica 
and Omaha. 

Miss Austin, night operator, is enjoying a 
two weeks’ vacation in Omaha. Miss Fuehring 
is substituting as night operator during her 
absence. 

Miss Fosler, operator, was called to Freeport, 
Ill., on account of the illness and death of her 
brother. Miss Fosler and family have our deepest 
sympathy. 

Mrs. Blevins, experienced operator, has been 
taken into the Seward office. Mrs. Blevins has 
been an operator both in Silvercreek and Osceola. 

The operators have every reason to believe that 
their efforts to please the public by rendering 
good service are appreciated by the fact that we 
are always supplied with favors of some kind. 
Here are a few: Dr. Altha presented the chief 
operator and operators with two lovely boxes of 
bonbons for kindness and appreciation of good ser- 
vice. Mrs. Harry Wray gave a massive bouquet of 
summer flowers. A bouquet of cream white rose- 
buds from Mrs. Jim Smiley, appreciation for oper- 
ators’ kindly voices. Miss Fosler has kept us well 
supplied with blossoms of every hue from her 
garden of loveliness. Miss Hendersen has been 
the recipient of lovely candy on two different 
oceasions as a result of her attempts to please. 
A bouquet of vari-colored blossoms was a gift from 
Mrs. Moeller, which was a treat to the sense of 
sight. Misses Fuehring and Landon each filled 
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Mrs. Chas. Moeller has been re-employed as 
janitress and her smiling face helps to make life 
worth while. 

Misses Henderson and M. Gumbel and Mrs. 
Miers were unfortunate enough to have to report 
off duty one day on account of sickness. 

Miss Whitmar, ¢ravelling supervisor, visited 


We were expecting guests from Hastings this 
month but are sorry to say we were disappointed. 
However, girls, we are still waiting. Please don’t 
disappoint us again. 

The girls enjoyed a treat of ice cream from the 
Keystone Creamery for good service rendered. 

Miss Myrtle Swanson returned from a vacation 
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Nebraska State /Fair 
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This month’s cover picture, the entrance to the Nebraska State 
Fair Grounds, is no doubt familiar to all “News” readers. The 
“Progressive” State Fair of 1921 the slogan heralding this year’s 
Fair promises to be the biggest and best Nebraska has ever had. 


The Fair is to be staged in Lincoln September 4th to 9th in- 
clusive and the management is confident that the. attendance will 
far exceed the 300,000 mark. This will be a new record as the at- 
tendance has been growing year by year until last year it reached 
272,000. 


In arranging this year’s program a high standard of excellence 
is attained in securing the many exhibits and amusements and the 
recreation and educational features of the Fair will prove to be 
highly enjoyable. The premium list for this year carries a total 
of $44,597.30 for awards in all departments exclusive of speed. 
The amusement program including bands, orchestras, fire works, 
a big three ring circus, automobile and horse races will cost nearly 
$28,000.00. 


The State Fair Grounds, composed of 183 acres, represents an 
investment of $1,500,000 by the State of Nebraska and is an instt- 
tution of which the people of our State may well feel proud. 


The News sincerely hopes that many members of its family 
will plan to attend this Fair, the biggest and the best State Fair 
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THE RADIO TELEPHONE 


Telephone engineers are devoting a 
great deal of research and experimental 
work on wireless telephony, and in Ne- 
braska the farm bureau is talking of 
using it as a means of sending out mark- 
et and crop news to county agents two 
or three times a day, the agent to trans- 
mit these to the farmers over the or- 
dinary lines. 

The many stories carried by the news- 
capers, however, has a tendency to ex- 
aggerate its usefulness. Indeed some 
timid souls have been heard to express 
the fear that it may in time supplant 
the present wire systems. Engineers 
do not think so. They say that there are 
a number of reasons for this that no 
amount of invention will ever be able to 
surmount. 

In the first place good communication 
is not possible where there are any static 
disturbances.. Static electricity is pre- 
sent in the atmosphere at various times 
produced by the friction of natural ele- 
ments. It prevents good transmission 
when present. To equip a telephone sta- 
tion with a radio set involves a consider- 
able expense and thus makes wireless 
more expensive. No way has yet been 
found to signal a station and communi- 
cation is not possible, therefore, unless 
the person for whom a message is de- 
signed is seated at the instrument. 

Another factor that is declared to be 
insurmountable is that for the simultan- 
eous sending of numerous messages the 
ether is so limited that it can carry but a 
small volume of the traffic required by the 
entire world. To send and receive wire- 
less telephone messages the two instru- 
ments must be in tune; that is, keyed to 
certain waves of the same length. Any 
others similar tuned will be able to hear 
and thus privacy is impossible. The 
cipher system is one solution of this 
difficulty, and that interferes with the real 
purpose of telephony. 

To the suggestion that there are 
enough wave lengths to go around, the 
engineers say this is not the case. They 
say there is only a limited number avail- 
able for the vurrese, aod when it was 
proposed, in order to carry on experi- 
ments in oceanic wireless telephony, that 
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the international communications con- 
ference allocate a suitable number of 
wave lengths, it was found impossible be- 
cause there the desired number could 
not be found. 


THE REASON WHY 

Why does a telephone company make 
a charge for connecting a telephone al- 
ready in place, where there has been @ 
removal from the apartment and a new 
tenant comes in? This is one of the 
questions that the public often asks since 
the state authorities have authorized 
such a charge. 

The puzzlement of the public comes 
from the assumption that all the expense 
there is to providing exchange service to 
a person who has contracted for it is 
that connected with sending an installer 
and an assistant and putting it in place. 
This is only a part of the expense. In 
order to keep the records of the company 
in such condition that there will be no 
revenue leaks from oversights or errors 
it is necessary that a certain order shall 
be followed in all transactions. 

Every order for service follows a cer- 
tain routine, and there is considerable 
expense in connection with issuing the 
order to start it, making the cable, in- 
formation and accounting records and 
preparing an addressograph plate and 
making directory changes and _ switch- 
board markings. The company’s records 
must show who is now getting the ser- 
vice over that line if it is to be able 
to collect the monthly charges. 

Merely attaching a station to a walk 
and connecting it with a central office 
does not make the service complete. It 
is the cost or part of the cost for which 
the particular subscriber is responsible 
that makes up the service connection 
charge that he is asked to pay. Mani- 
festly it is unjust that those whose tele- 
phones remain in the same building or the 
same location therein year after year 
should have to carry the expense of the 
casual patron, as they would have to do 
since the expense must be carried by the 
service. 

The regulatory commissions generally 
have adopted this as a proper distribu- 
tion of charges, on the theory that 
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those who cause an expense should pay 
it, and the only matter really left un- 
settled is the permanent amount of the 
service connection charge, which was 
somewhat arbitrarily fixed during the 
war and since then changed in some 
particulars. 


TELEPHONE PIONEER DEAD 


Louis H. Korty, the first man to or- 
ganize a telephone company in Nebraska, 
died in Omaha the other day aged 74 
years. Mr. Korty was a veteran tele- 
graph operator, and for forty years was 
with the Union Pacific railroad, most of 
the time as superintendent of telegraph. 


He was a visitor to the Centennial ex- 
position in Philadelphia in 1876, and there 
saw the telephone that Alexander Gyra- 
ham Beil had on exhibition. He became 
convinced of its possibilities and when 
territorial rights were offered for sale he 
purchased those for Nebraska, Wyoming, 
Utah, Montana, Idaho and a part of 
Iowa. He organized the first company in 
Nebraska in 1878. 

Three years later the Nebraska Tele- 
phone company was organized, and al- 
though for years it was impossible to 
break down the public prejudice to what 
was regarded generally as a toy, he lived 
to see the triumph of his faith. He was 
secretary and treasurer for a time and a 
director until recently. 
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Rest Room, Fairbury Exchange 


THR REASON FOR GOOD SERVICE 


Those employes who come in direct 
contact with the public in whatever ca- 
pacity can do much good to the company 
by being prepared to make answer when 
its service is assailed. Take the fellow 
who says he cannot get prompt attention 
when he signals central or gets a wrong 
number or that something else prevents 
him from getting his party. Nine times 
out of ten he is inclined to remark right 
out loud that the company ought to spend 
a little money giving good service. 


Yet if it is called to his attention that 
there is every reason why the company 
should be interested in providing the best 
service possible and no reason at all why 
it should be indifferent as to its char- 
acter, he might be induced to stop and 
think it over and conclude rightly that 
it may reasonably be assured that the 
company is at all times striving to give 
proper service. 

Maybe he says, as hot-headed chaps 
sometimes do, that all the company 1S 
after is a man’s money. The answer to 
that is that if that be true then the de- 
sire to get the patron’s money is the best 
reason for not believing it to be de- 
liberately giving bad service. The only 
source of revenue for utilities is from 
the sale of service, and every time a com- 
pany misses a sale it loses money. If it 
cannot complete a long distance call it 
it loses the money 
it would  other- 
wise receive, it 
has wasted the 
time of two or 
three employes 
and has used cost- 
ly equipment 
without recom- 
pense. If it can- 
not maintain good 
exchange service 
it will lose sub- 
scribers and rev- 
enue. 

Every selfish 
motive that keeps 
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demands good 
service from a 
utility. None of 
them pass up 
earnings when 
there is a chance 
to make them, 
and they do if 
they are not 
equipped to give 
service. 
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AN OPERATORS’ CONTEST 

An interesting contest between central 
office operators has just been finished by 
the Fort Dodge (Ia.) telepohne company. 
The managers say that it added a deeper 
interest to the humdrum work of the 
day, assisted in developing teamwork 
and increased the efficiency of the in- 
dividual operators. Money ‘prizes were 
given for the three girls who handled 
the largest number of calls in the best 
manner, the contestants being graded 
on a percentage basis. 

The tests were made during the busy 
hour of the morning so that all wouid 
be busy and the work of supervision 
better done. That was from nine till 
ten o’clock. Peg counts of the calls were 
kept by the supervisors. The board is a 
manual! one, and calls were required to 
be answered from the answering jack 


when poss ble to reach it, and each girl - 


had to put up and take down her own 
connection. 

Each operator was required to observe 
all the operating rules carefully, and 
errors were counted on the fo-lowing 
basis: Failure to verify, 1 pont; wrong 
phrases, 1 point; cord handling, 1 point; 
cut-offs, 3 points; busy tests, 2 points; 
poor repetitions, 1 point; wrong numbers, 
2 points. 

A total of 7,537 calls were covered by 
the contest and a total of 261 errors 
checked, making an average percentage 
for the eighteen entries of 3.5. The con- 
test showed that from 383 to 550 perfect 
calls, dependent on the experience and 
ability of the operator, can be handled 
during a tcst hour. 


THREE WOMEN TO ONE MAN 

The announcement of the award of the 
Northwestern Bell Telephone company, 
which operates in Nebraska, of the 
bronze meda'’s now being given yearly 
for employes who have performed ser- 
vices of an exceptional natuve includes 
three women and one man. Theodore N. 
Vail was the leading figure in the Bell 
organization for years, and when he died 
nearly two years ago provision was made 
for awards of the character named. 

Mrs. Millie Lothrop, chief operator at 
Homer, Neb., is one of the women thus 
honored, A cloudburst up the valley 
threatened the safety and lives of every- 
body in the town. Mrs. Lothrop stayed at 
her board unt’l the waters were above 
the bottom of her chair notifying people 
of their danger. Fifty-seven persons 
in the town freely give her credit for 
saving their lives. She also saved many 
thousands of dollars worth of property, 


Cora Misner, Operator, Hampton 


including livestock. She admits that she 
was badly scared, but that the training 
of “service is always first” kept her on 
the board till everybody was notified to 
take to the hills. 

Frank Forrest, manager at Dakota 
City, under whom Mrs. Lothrop worked, 
was also awarded a medal. He risked 
his life by wadng through the flood 
waters to Homer and establishing the 
communication by which it was possible 
to teil the outside world of what had 
happened and which brought the speedy 
relief needed... The flood covered the 
greater part of the town, and caused 
great property damage in buildings that 
were wrecked or carried away on the 
flovd. 

The other two awards in this territory 
were to Miss Julia Dickinson, chief oper- 
ator in the Drexel office, Minneapolis, who 
fought off two bandits after the girls’ 
cash envelopes and kept the excitement 
from spreading to the operators, and 
to Mrs. Nora Newman of Merrill, I[a., 
who heard a bridge was out on the North- 
western railroad and leaving her office 
in charge of an assistant went alone 
through the town and down into the rail- 
road yards in the darkness of night to 
warn a freisht crew not to cross the 
bridge until its safety was assured. 
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Joy Dobbs and Lou Anderson, old timers 


WilKN THE PEAK LOADS CUME 

Repeated tests made by telephone 
traffic engineers show that the peak loads 
in all exchanges come between 9 and 10 
o’clock in the morning, or between 9:30 
and 10:30. The low point is around 4 
o’clock in the afternoon. As a general 
rule, they say, the larger the city the 
more concentrated is the traffic and the 
h gher the peak reached. The daily traffic 
in the average city will equal one call for 
every one of the population of the com- 
munity served, or from 5 to 10 per sta- 
t:on, dependent on the saturation. 

In a typical small town exchange it 
has been found that at no time do the 
calls exceed 110 per hour, and that there 
is very little night traffic. At 4 p. m. 
the average will run down to 65 calls per 
hour. The total traffic in these small 
exchanges will average 1300 calls a day. 

In a town between 4,000 and 5,000 in- 
habitants, the peg counts made over a 
long period and in various exchanges, 
show the load is more congested. The peak 
here is 10 o’clock in the morning also, and 
reaches an average of 225 calls per nour. 
At 4 o’clock it drors to 19), rises again 
at 5 to 150 and remans cons‘ant for 
three hours. 

In a manufacturing city of 100,099 it 
was found that the load ‘s much more 
constant, mal.ing the traffic prob'em 
easier to solve since there is no necessity 
for the readjustments necessary where 
the divergence ‘s great. There the cal's 
at the hich pont, 10 o’c’ock, reach 
10,000, with a total of 110.000 aday. Th» 
low point cf 4 o’clock br:ngs the avevage 
below 7,000 cal's. 

Taking a tyrical large city of from 
300,000 to 500,000, 11 o’clock is the peak, 
and at that time the average is 40,000 
per horr. At 4 o’clock it has dropped to 
be'ow 27,000. 

It is noted es ano‘her characteristc 
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of loads that on Sun- 
days, when the aver- 
age is about 50 per 
eent of the normal, 
the peak comes in 
the afternoon in- 
stead of the morn- 
ing. Summer and 
| winter loads vary, 
mei| as well as between 
W\| days. Generally 
speaking, from an 
eighth to a tenth of 
she day’s calls are 
during the busy 
hour. 
AN EBUCAYTU’S JOB 

, The successful telephone company 
manager finds that a great deal of his 
time can protitably be devoted to edu- 
cating others. In fact, if he keeps close 
tab on h’s work he will find that most 
of it is devoted to some form of instruc- 
tion. 

To get an efiicient working force he 
must educate his employes to a comp.ece 
understanding of the position they stand 
in with respect .o the communit es served 
and the duties and responsbilities con- 
nected therewith. Not only must they 
know their individual tasks and the best 
ways of doing them, but they must know 
the value of teamwork in developing 
efficiency. They must know the com- 
pany’s problems as well as their own. 

To secure a contented and sat'sfied 
constituency he must keep constantly on 
the job of stimulating and maintaining 
a gocdwill toward the company. This 
cals for participation in the civic prob- 
lems of the community and a readiness 
to work for the interests of the people 
in it. He must educate subscribers to 
understand the va ue and the cost of the 
service, how they can co-operate in mak- 
ing that service better and just what 
the company itself is dong to that end. 


His work as an educator also extends 
“o his ssockho ders and directors. Stock- 
ho'ders have a distinct duty they too 
often fail to perform because they are 
not made aware of it. As part of the 
community they can do much towards 
fixing the pubic attitcde towards a 
utility by boosting for it and ex»vlaining 
its problems when rate matters and ‘egis- 
lation are up. 


Most managers have only their em- 
ployes and subscribers as their pupils, 
but they have a real busy and important 
jcb of it at that. 


in the business 
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MUSIC BY WIRELESS 


I. O. Lansing, chief of service at Lin- 
coln, assisted in an interesting experi- 
ment made by the state university re- 
cently to demonstrate the possibilities of 
wireless. Mr. Lansing installed three 
standard sets oi magneto apparatus in 
Anteiope park, where one of the bands 
was giving a concert. These were located 
on three different soundways or locations, 
and each te:ephone was fitted With a big 
pasteboard megaphone attached to the 
transmitter. 

From these instruments wires ran to 
the wireless telegraphy sending appara- 
tus, and there were attached amplifiers 
which stepped up the current carrying 
the band music and s2nt it out over an 
area of 200 miles about the city. All 
wireless telegraph operators were able 
to hear the band concert distinctly, and 
since then Mr. Lansing has received cards 
from Stromsburg, Ashland, Blair and 
University Piace testifying to the suc- 
cess of the experiment. A sermon de- 
livered in the wireless room at the uni- 
versity was later sent out by wireless 
successfully. 

It was necessary to place three tele- 
phones in service, as one would merely 
have picked out one or two instruments 
and the remainder of the sounds would 
have been a jumble. By using all three 
the entire concert of sound was carried. 
Mr. Lansing will later try the experiment 
of having a sermon delivered direct into 
a telephone and then transmitted by 
wireless. He has no doubt of its success. 


A GLIMPSE .OF THE FUTURE 

One of the life insurance companies 
is authority for some data that gives a 
free spender something to think ;jabout. 
Its figures are taken from actual exper- 
ience. The study started with 100 aver- 
age American men starting out in life at 
25 years. At thirty five, five were dead, 
ten wealthy, 10 well to do, 40 were able 
to live on their earning’s and 35 were just 
where they started. 

Ten years later the number of dead 
had been increased to 16, nine of the ten 
had lost their wealth, three of the well- 
to-do were left out of the ten, sixty-five 
were self-supporting and fifteen were 


not. 

At fifty-five years of age, twenty were 
dead, one was wealthy, three well-to-do, 
forty-six were living on their earnings 
and thirty had to be helped by their 
children. 

At sixty-five thirty-six were dead, one 
was wealthy, four well-to-do, five self- 
supporting and fifty-four dependent. At 


o~d nance fovbidd ng such use. 


seventy-iive years sixty-three were dead, 
one was wealthy, two well-to-do, and 
thirty-tous were not self-supporting. 

E.ugthy-two of the hundred died leaving 
no escate at all, fifteen left between $2,- 
000 and 91u,0U00, two left their families 
in comfort and one only in wealth. Eight- 
een of their widows were abie to live on 
the income left them, forty-seven had 
to work to supplement the slender in- 
come and thirty-five were dependents. 

Where would you like to land? Or 
have your w.fe land? 


OLD-TIME SERVICE 

Telephone men of today like to believe 
that never in the history of the business 
was better service given than right now. 
Sam Howe, a veteran Denver detective, 
in an interview the other day, said that 
the pioneer companies performed very 
valuable services. One of these he said 
was at a time when trees were very 
scarce on the Colorado p!ains and horse 
thieves and murderers were numerous. 
The vigilance committees were in the 
habit of suspending them from telephone 
poles. 

ir. Howe recalls that so frequent was 
this use made of the poles that the com- 
pany got the city council to pass an 


Vera Peck, first class “switchman’’, Lincoln 
Service Department 
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STATEMENT OF DEVELOPMENT 
Showing the number ef telephones (excluding service stations) at each exchange, Januury Ist, 


1921 and July 

Jan. 

1,721 

Lincoln ........ 16112 
Hastings ......-. 3066 
Beatrice .......- 2755 
WVOGIS chtstt cen 1928 
Fairbury ........ 1826 
Nebr. City...... 17938 
Uni Place ...... 1229 
FADO 2. 1129 
Plattsmouth 1077 
Wahoo)... 994 
Seward .........- 959 
David City.... 985 
Superior ........ 873 
Tecumseh .... 837 
Ashland ........ 823 
SULtONM: 2.2.22... 663 
Osceo.a .......--- 649 
Stromsburg .. 658 
TOPTen ee ae 642 
Harvard .....--- ~ 689 
Geneva .......... 598 
Wymoree ........ 589 
College View 534 
4 Wilber ............ 562 
Hebron .......... DOS 
Poker ects tee 530 
Havelock ...... 491 
Sterling ........ 483 
W. Waiter...... 485 
Humboldt ...... 472 
Dorchester .... 423 
Hagar sf.) 2: 404 
Wxeter 4012232. 382 
Syracuse ...... 410 
Clay Center... 395 
Gresham ...... 405 
Milford. ...:.:-.-. 395 
Valraraiso .... 397 
WUE, 262.222. 383 
Beaver Crs’g 392 
Fairmont ...... 375 
Shelby 222) 371 
Elmwood ...... 363 
Fairfie'd ...... 360 
Dunbar -:z...:- 349 
Per. ©. 2..-<2-4--:- 362 
Bennett .......- 347 
WitiGa  .2:%-.22-22 343 
Cedar Bluffs.. 341 
Cook 222.188 336 
Adams: ....0#2: 324 
Bradshaw 3138 
WACO 2eAcas 312 
Guide Rock.... 296 
Crab Orchard 292 
McCool ........-- 298 
Johnson ......-- 281 
Plymouth ...... 279 
Red Cloud . 262 
Talmage .....- 271 
Bruning ........ 276 
Ceresco ........-. 278 


sist, 1921; 
July 
31,721 Gain Loss 
16233 121 ae 
3667 101 
2768 i LS Sp fae 
1925 pe 3 
1877 51 ete 
1796 3 
L2Tt 4s 
1130 il 
1088 aia 
1002 8 
990 31 wee 
959 .... 26 
S64. VE inn 
852 15 ae 
809 pee 14 
673 10 os 
658 9 
654 4 
651 9g 
650 let 
600 2 
599 10 
572 38 
570 8 
556 3 
531 1 
507 16 
495 12 
485 
467 5 
426 2, 
417 13 
417 35 
A415 5 
414 19 
406 a 
402 7 
392 5 
387 4 
381 i BE 
374 1 
370 aes 1 
369 6 
365 5 
358 8) 
356 6 
352 D 
343 Ai. 
336 5 
By eee 4 
318 Jot 6 
314 il we 
308 ve 4 
301 5 
2.96 4 Ay, 
291 a 7 
285 4 pis 
281 2 
277 8 
276 5 
268 seh 8 
265 Aa 8 


also gain and loss since January lst, 1921 


Jan July 

f Be $1,721 Gain Loss 
63 Louisvilie ...... 204 260 
64 Glenvil .......... 24d Zoo Sf ee 
65 Tobias .......... 246 24% a 
66 Benedict ........ 245 248 Z 
G7 bra.nard ........ 240 235 ie, 5 
68 Yutan ............ 231 232 1 aa 
69 Greenwood .... 226 231 5 
70 Waverly ...... 222 ° 220 3 
ie Mead 2.0 bi « 2265 223 sete 5 
72 Deweese ........ alt 215 She 2 
eet NONE he ecet ends 211 214 3 pa 
74 Steimauer .....- 216 212 ses 4 
io Jansen: 2.5 Zits. 205 aos 10 
VOCMUETaY, f...-. 200 204 es 
17. Cordova’ z=... 180 8 203 23 oan 
Tae DAVCY. «hues 206° “20. - 5 
79 Bellwood ........ 199 200 1 2 
80 Raymond ....... 2a? ~ POO tee 2 
81 Tamora ........ 201 198 ee 3 
6&2 Panama ........ 183 133 5 
Sar erllead ) yet 187 15% af 
54 Mitigan ........ 185 185 See oe 
85 Nehawka ...... 182 180 aan. 2 
BOUDILOCKs oe 174 178 4 aa 
87. Juniatay 2.2... 167 176 9 
88 Saronville .... 174 175 iL 
89 Hampton ...... 164 172 8 
JOS Burrs > 172) =—172 us 
91 Stee e City... 177 166 1] 
92 Garand ........ 157 158 1 
93 Hansen ........ 154 150 peas 4 
04. Bruno: i25::.482 148 150 2 2 
95 Be.videre :..... 152 145 nee 7 
96 Carleton ........ 143 145 2, pais 
Of..Athaca: i324 es 143 141 Leg 2 
98 Grafton ........ 137 140 3 ta 
93 Nemaha ........ 145 139 ae 6 
100 “Colony =<: 143 140 3 
LOL, Thayer} 242.22 141 13 3 
LOZeDentons... 422! 137 138 1 3 
103 Elk Creek .... 186 13 
104 Prosser .......... 136 132 4 
105 Maleolm ........ 123 126 S 
106 Octavia ........ 133 120 13 
107 Shickley ........ 118 115 2) a 
108 Howe ...........- 132 118 14 
109: Dwight 2...%:..- 118 116 2 
110 Garrison ...... 114 3 ba Ha 3 
111 Douglas ........ 105 102 3 
U2 Billey acth se: 102 101 1 
LIS" Otoe).2 -.s.2:-:- 99 101 2 eee 
114 Pickrell ........ 100 94 6 
115 Lushton ........ 90 92 2 eat. 
116 Endicott .......- 85 83 2 
117 Pauline .........- UT 78 1 
118 Brownville --.. 70 74 4 
119 Clatonia ........ 71 71 Bs 
120 Pleasant Dale 49 50 al 
Ei, Strange -.-..--24:: 27 (en ey ee 

MNO GALS oe os. 2 asc: 65889 66434 789 244 

Net gain since January 1, 1921............ 545 
oss Lovee Wy diG2 2 ee fe sos hast edese 162 
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DOWN TO BRASS TACKS 

No better advice can be given to men 
in any line of work than that which the 
leaders of industry generally are tender- 
ing. This is that in these times of re- 
adjustment it is the part of wisdom for 
every worker to put forth his best efforts 
to render the most acceptable service to 
his company, and through it to the pub- 
lic. 

Many thousands of persons have been 
thrown out of employment by this re- 
adjustment, and where only a _ very 
short time ago there were more jobs 
than men and women to fill them the 
condition is now exactly reversed. In 
the telephone industry there is no dis- 
position on the part of those who are 
in charge to take advantage of the con- 
dition to force a reduction in the wages 
or salaries paid. They are moved to this 
conclusion by two strong reasons. 

One of these reasons is that the tele- 
phone companies being regulated by law 
and restricted during the war period, 
when most businesses were able to vastly 


‘the quick rise in prices, 


increase their profits, to only the normal 
returns—and in many cases, because of 
were not able 
to do that—they were not able to ad- 
vance thein wage list as much as these 
unregulated lines of business were free 
to do. The companies did the best they 
could under the circumstances, and they 
now think it would be a poor reward for 
the interest and loyalty of those who 
stayed on the job to make the wage re- 
ductions that are being done in these 
other lines. 


The other reason is that it would be 
an injustice to the workers to reduce 
their compensation before there has been 
any material reduction in the other costs 
of doing business. The general public 
having been called upon to pay. only 
about 30 per cent higher rates for tele- . 
phone service, during a period when they 
were paying two and three times .as 
much for other necessities, must wait 
till those other prices come down to the 
rate level before those rates can be re- 
duced. 


WESTERN DISTRICT SUPERVISORS 


From left to right, top row: 
Chief; R. E. Murphy, 
daffer, District Inspector. 
District Commercial Manager. 


H. F. MeCulla, Manager at Hastings, also District Toll Wi ire 
District Traffie Chief; 
Bottom row: K, 


R. J. Ojers, District Foreman; W. 
B. Cary, 


A. Coffen- 
District Plant Chief; W. C, Cooper, 
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Repair Gang Company Auto Shop, Lincoln 


ROUGH STUFF DOESN’T GO 

The Ohio public utilities commission 
has just upheld the action of a telephone 
company operating in and around Min- 
erva in cutting off service from individ- 
uals who persist in abusing telephone em- 
ployes. One of those loud-mouthed, pro- 
fane chaps with whom some time or an- 
other every employe of a company has 
come in. contact, was manager of a big 
transit company. For three years the 
telephone company had stood for his con- 
duct, but when he finally reached the 
point where, when it did not give service 
as promptly as he desired, he began to 
use obscene and indecent language to- 
wards the operators, his service was cut 
off. 

Then he rushed up to the utilities com- 
mission at Columbus and demanded that 
the service be restored. More than a 
dozen telephone employes testified that 
he was accustomed to pouring out his 
vials of wrath over the telephone when 
things did not go to suit him. He called 
a number of witnesses who testified 
that they had heard him talk frequently 
over the telephone and that they had 
never heard any profane or vulgar lang- 
uage used. 

The commissioners, however, said that 
the evidence was conclusive, and that the 
telephone company was justified in its 
discontinuance cf the service. It supg- 


gests giving the transit company another 
chance, but if the rule is again violated 
permanent withdrawal of service should 
follow. It developed that the trouble 


‘came up during a blizzard and that the 


manager was trying to locate one of his 
busses. He got thru six or eight ‘calls 
very promptly, but because delay occurred 
on one thru mechanical defects due to 
the storm, the man went mad and cursed 
the operator, one of the company’s old- 
est and best employes, called her names 
reflecting on her character and wounding 
her feelings so that she told the company 
she would quit if he was allowed to have 
service. The manager claimed there was 
no rule against using bad language, but 
the commission says that regardless of 
any published rules, the user is bound to 
observe the common decencies of civilized 
society. There is no rule against kick- 
ing the instrument or pounding it with 
a hammer when prompt service is not 
obtained, but such conduct would cer- 
tainly justify a withdrawal of service. 

The commission also said that one who 
uses a telephone a hundred times a day, 
as in this case, had no reason to complain 
if there is occasional lack of prompt serv- 
ice, and that often the rush of business 
or some temporary defect in line or in- 
strument over which the operator has no 
control that causes slow or inefficient 
service, 
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TWO WIRE AND THREE WIRE AUTOMATIC TELEPHONE SYSTEMS 
By T. S. RISSER, Equipment Engineer 

A great deal has been written about the two wire and three wire automatic 
telephone systems in common use today and each has been described in detail in 
various books and magazines. However, a brief description of each and comparison 
of the two may be -nstructive and of interest to some employes of this company, 
especially since both of these systems have been in use in the Lincoln exchange 
for some years. 

The names “two-wire”’ and three-wire” indicate. only to a very limited ex- 
tent, the number of wires used in the two systems. The number of wires required 
for inside wire, drop, cable and central office equipment is the same in each system 
except that a third wire or ground must be run to each three-wire telephone. In case 
divided ringing is used, a ground is necessary at two-wire stations also. 

In the three-wire system signalling is performed, i.e. the number is called 
or dialed, by grounding the vertical line a number of times for each digit in the 
desired number, the number of times depending upon the digit being dialed. The 
rotary line is grounded once following each series of vertical grounds or impulses. 
The grounding of the vertical line operates each switch in turn so as to bring the 
wi.ers into contact with the proper trunks or lines while the grounding of the 
rocary line controls and prepares the various switches for the receipt of the ver- 
tical grounds or impulses. Release of the switches is brought about by grounding 
the two sides of the line simultaneously. 

TELEPHONE, 1 


OPEN WHEN DIALING 
TO TELEPHONE 


FIG,2. THREE WIRE 


A detaied description with complete drawings can’t be given here, but the two 
figures show the principal features of the two systems. Figure 2 shows the three- 
wire system. V.I.S. and R. I. S. represent the vertical and rotary impulse springs, 
R. S. release springs, V. R. vertical relay, R. R. rotary relay and B. R. battery 
relay. The lower winding of the latter relay is shifted from battery to ground when 
the called subscriber answers so as to furnish talking battery to the calling sub- 
scriber. In local battery systems, this relay is omitted and dry cells are placed 
at the telephone to furnish talking battery. While dialing, the talking set is opened 
as otherwise both line relays would operate on both vertical and rotary impulses. 
The three release springs are in contact for only an instant as the receiver is hung 


rat Since there are only two wires to the telephone in the two-wire system, 
signalling must be performed merely by making and breaking the circuit. Such a 
system is made possible by the introduction of the slow releasing relay, more com- 
monly but incorrectly called the slow acting relay. When energized the armatures 
of these relays pull up quickly but when de-energized a fraction of a second elapses 
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before the armatures fall back. 

Upon removing the receiver from ‘the hook the line circuit is closed. When a 
number is dialed the line is opened and closed a number of times for each digit, the 
number of times depending upon the digit. being dialed. With reference to rig. 1, 
the lne relay, L. «., will operate in unison with the calling device or diai, but the 
release relay, R. R., wil remain operated until the impulses cease as this is a s.ow 
releasing reiay and will not release between dial imputses. With this condition, 
ground will be extended thru the break contact of L. R., make contact of R. Rk. and 
thru the loW resistance series relay, S. R., to the magnet circuits. S. R. is also 
siow releasing, so its contact will remain closed during dialing, and ground will be 
extended thru this contact to the control or private magnet. When L. R. and R. R. 
both release, a circuit is completed to the release magnets thus bringing about the 
release of the switch. L. hk. supplies talking battery to the cailng subscriber. 
While dialing, the talking set is shuntcd out so as to reduce the loop resistance and 
also to prevent the sound of the impulses in the receiver. 

In both systems a third wire, which is not shown in either Fig. 1 or Fig. 2, 
serves to test the calied line for a busy condition and also serves to protect the tine 
against being engaged by some other switch. This wire, called the private or re- 
lease trunk, is very s-milar to the sleeve on common battery manual boards. 

Both systems may use either side switches or relays to make the necessary cir- 


cuit changes in the switches. Also, both systems may use either automatic or: 


push button ringiny.. Side switchless and automatic ringing are generally used on 
modern systems and the two-wire system is universally used on modern installa- 
tions. 

Practically any type of ringer may be used on either system. No ringers are 
shown on the sketches, but they are generally wired thru the switch hook and must 
be wired in series with a condenser except on the local battery systems. 

From the foregoing it will be seen that the two systems are alike in many re- 
spects, but an examination of the two figures will show the line conditions to be 
very different. In the two-wire, “battery” is across the line at all times, while 
in the three-wire, “battery” is on each side to ground except during conversation. 
This requires the use of different methods in testing by a troubleman. The circuits 
of connecting equipment, such as Intercommunicating Systems, P. B. X.’s, Manual 
switchboards, etc., must be somewhat different to operate in connection with the 
two systems. : 

(In the Lincoln exchange, the B10 to B65 boards, inclusive, are of the-three- 

. wire type while all others are of the two-wire type.) 


_..... NE OR THE OTHER OPERATORS CATCH ROBBER 
What is that noise?” , 
‘“Either some one is putting in a hundred tons of Tri-State telephone operators at the 
coal or the troubleshooter with his flivver has ar- Red Wing exchange are given the credit 
rived to fix the phone. by Wisconsin officers for the capture of 


a robber whg had held up a bank at 
Stockholm. The officers were called out 
immediately after the man had made his 
getaway, and within two hours they were 
on his trail. Two hours later he was in 
custody, and later confessed. 

Miss Jessie Glardon, chief operator at 
Red Wing, engineered the telephone hunt 
for the robber. She had her operators 
call farmers all along the various routes 
open for the man to appear, and ‘gave 
these persons a description of the man, 
with a request that they notify her when 
he passed. By keeping in touch with the 
central, the members of the posse were 
able to keep right on the man’s trail 
without any danger of losing it by tak- 
ing the wrong turn of the road. 


_ She wanted to call up the shoe store and ask 
if a certain style of shoe had been received. She 
took down the receiver. 

} “What number ?’’ asked Central. 

Miss Marie Scheideman, Chief Operator, Sutton “Narrow twos,” was the prompt reply. 


2 
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COLLECTION SCHEDULE JULY 31, 1921 


Av’g. Same 
Number Per Mo.last 
Phones Tel. Qr. 
Central: MDIStTICl..c.c.utee 19478 SO.AL $0.25 
Southern District..........:..... 14398 93 2 
Western District................ 15563 1.09 1 
Bastern District............... AST9S 1.24 1.09 
Pot les. sa ee C8237 A) aes) 
CENTRAL DISTRICT 
CO GrO > VIC Ws eee a iecccces ot2 $0.30 $0.32 
TVR Va. sated eats ES he Si 201 1.21 Oat ie § 
Benton. 3. ee 1955. 138 3.95 4.75 
Havelock © a4 os Be ML a i | .O8 
Lincoln. 7). ..4c ea ele we pa 5) 
MALCOLM: Geter ete LO Lt 3.07 
TRA VEION CL oce ee cectece tae 199 2.50 sy 
University Place.................. 1277 ot 29 
WRNVOR OY tee oe, Settee 225 1.14 60 
TSISUTICES ass eee WATS 41 2a 
EASTERN DISTRICT 

IAT 1 Tih, pee ek eee ee S09 1.65 1.64 
Beaver Crossing...... {een 381 219 1.75 
Bellwood: 2.25 se Bo 1.15 1.30 
Bennett: 630 eee ee 3ST Dot 3.25 
Vig hg rt; Bd Mueten eka ene Renae . 289 oo ja 
1 opal (DAY he Mena Ge Pe RO Os Pak a 150 nis ¥ 1+ 
£241 bor ee ee Se See 172 LL OT 
RlcYa Ech coew 5 ie hie eee ea ee 336 1.51 Lal 
CBTOHCO Satna oe 265 19 Ot 
COLO: Scan te ee ec See 146 2.90 2 54 
Gordove. eee tes oe 203 1-18 S38 
David © CY 2 cc nk nek 959 15 93 
TIOTCHECNLEN) Kec deen 496 82 935 
TOU PIAI: Pech tisesehet as 200 Al O1 
TALLTG V0 Of: fh epg ee 6. ae 2 Peele Ome Gear ae at 358 2 O00 1.23 
LA tg 0 its Me eee oe os See eo Be 116 1.19 Py 
FOINOO Gr Sek ae ae > 369 1.16 1.35 
I Tisch (ch (4 alee syd ee en Cree 651 1,.% 3 
Garland) tee eee ee 187 2.59 1.45 
GSD ROT oie 111 2.74 a Wes 4g 
GOT WOOK © ccccdsccoccseahoceecesdsses 231 69 L.28 
Weil pee ee ee: Cee 141 +4 95 
WOUIS VIG: Bos ae act 286 OT ia 
USL) CBee eRe © ee Pee 2 Cen 923 1.41 1.3 
IMAITOUG) oe xcseccset Be 30 1 Gh 
MINIT; Poiky cs ecnceccpdacssatotececk 4 2.3 2 DA 
Nebraska 1Gityes-....4...3.: 1799 91 87 
Nehawikar, S838. 2 209 1.29 O1 
COYe ih ab Ree Se. See ee eee 120 2.23 1.63 
MSCGCOLAT paren kale esc EO CTO 1.54 1.438 
CEO 4 SAe eae iivssnkee Bhp ae, 101 1.18 5 
JAN: Rahs Mie oS eee eres amare wa aboe 1.54 5.00 
MISTESTINOUEN (te ec ak cc LOSS LT) 60 
Pleasant Dale..................... 143 1.83 1.24 
Poles tebe ae ete a3 aes; OT 
yt cfis ees ee re ie 1067 1.27 1.08 
SHEIDY “discs Hess cee am) *> ABC 1.52 
StrOomSOULS “sede as... 5: ... 692 1.06 ST 
SPN GURG) 6 sna dc kd) Oe 1.23 S82 
TM bik: iy Re Bice Se eee © ane 276 772 OT 
PESUTOTUG (52 t8es5-e8hiviteaces a eos.” 198 2M 67 
Utica idick fee. Zee, 3 343 1.87 1,35 
War Wass ets kee tcc 392 70 Ai: 
Wahoo! «.a Rats te See 1002 69 nas) 
Weeping Water................ DOD 1.26 1.00 
ATU Lee as ee eee DME 232 2.61 2.17 
DIStrict.: ..:.....2 ee 2 18798 1.24 1,09 


SOUTHERN . DISTRICT 
Av’g. Same 

Number Per Mo.last 

Phones Tel. Qr. 


PAA EIN 336 9 28 
ELA kot Qe eee ne ARR, ON er aie 1130 x ba bf 1.05 
BGATTiGe oo eee 2T6S Q 46 AD 
Belvigere vo fee eee 145 1.06 1.08 
Brock: 42.....22.23-0 183 1.55 1.47 
Brownyvili@crn:.2 een ek, 14 1.90 1.43 
Bern ee tes ae eee oo 268 1.48 107 
COriGtiGns G4 kee 170 1.30 1.83 
GIB toni 29 ae ee 133 D4 1.03 
COG, cer ee, Boe Nes teks. 332 0:060°”C~Ct*té“‘« SB 
Grab.) Orehoards 3 cco 296 2.75 1.91 
DOW It cee ee 38ST 1.14 -T6 
HE F442 7eG ee a et 136 2.91 2 84. 
MTGiGOLG seater ee 8 1.32 ea i 
LRT G of a 9 to ba | eee ac IO eek ea 1ST7 69 AT 
EERO Ye eee crated wae 126 3.60 3.02 
SILOG GS 20 oe 188 2.32 1.88 
PIGDION: Heo ee D6 Wheel BE 1.10 
Howe 2 Sa cake. Ve 118 2.39 2.11 
MUM DOM mae eee 5o2 6 36 
PAB 2 ioe ee as cee 205 1.76 ahs 
PO TI BO TL se he eae een 302 122 1.31 
Nemanne 13. 0os be Ga ok e 139 1.54 1.48 
jg = hb Faye ee, PRON Eee Ow pe 306 .o2 OT 
PIGIErell «275s 5 mae Bee ee, » 115 40 84 
ELVWIOULN (tc ee ee 281 OS 03 
etecles Oipyit. = eee oe 166 1.11 1.01 
Steinguerp nee a. 2012 2.30 1.57 
SLOP Oe ot eee 495 30 38 
LO@CUINBSGH = oi che ee 852 11D 1,11 
TOUTS S hic cn fay see 24S 1.49 Sl 
NVRIDGY - Ah, ei eee dT 35) oe 
Wy IOre pete as ape 599 oa | 10 
DIStICw te eee 14398 $0.93 $0.82 
WESTERN DISTRICT 

Benedict 2253 ase 243 nes | 1.42 
Branena We cisecsc eee 314 1.28 1.18 
GCReys # CONTET.< ee oe 414 Bea bs 4 
DeWeese: Ae eee. 215 2.07 1.45 
Nitta ects Wee, Ween Seems DPRR PRN ONL Ein enae 450 1.14 Rats) 
UDCA) nie Ae Pa cree ¥. 417 1.02 wot 
Parnell i a eee 391 1.36 a Fn Ae 
B'AITMRONG ee ec er tees cae: Moye 1.28 1.06 
GONG V Gs cic et een 820 123 1.24 
Glenvil® 2428.0 Bo ee es 253 Wis 1.25 
GrALUONG 4.4. eo ae, 196 2 61 2.42 
Ghesham? .32.,-246.. 8 Aa. 406 + To 
Guide: (Rock: 845 ee 25... ae 301 1.68 1.01 
FLOM CONS He Bas ceeds 180 1.18 1.45 
Hanken™ 05%.,4....8.2.... tee 152 3.64 2 O00 
HaOrvardy [n2...03) cade Bot. GOO, 8 23 
HiGstine es pase 2c. bee 3667 20 wl 
hip ai 3 ofp eee ree LB 176 2 1.D4 
PRU UOT et a coe cae eae {2 1.94 1.65 
MCOGOO]  fockccnbk le ee 291 1.90 1.65 
11) BAL E20 eee A D. 185 a ley al 45 
ONG Ace Ae eek ee 244 1.18 1.33 
POUHMNG oe. 2a.actetact et ee 7 3.26 2.81 
PLOSSON. 5.405: 54,28 ne ee 132 2.27 2.74: 
meds Cloud... ia: 27 4 2) 
Sironville tong Ait en eae, 19) 1.35 OF 
SDIRKICY: ...-\-nees.s. at oe eee 380 3.54 1.89 
UDA S oc ee omen 70 2.89 1.04 
SUNGRIOR fy... 40s. ee 976 1.28 1.05 
SUL) ee aes Pe Ve 673 1.14 67 
ANC a) eee eR bey 188 19 20 
Wao! g23:4.5) 4c ee) 308 2.41 2.69 
NG err] gh ES eee a Seger pb 1925 St 62 
DDISERICU recs cet ee 15563 1.09 91 
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COMPLETED TOLL CALL AVERAGE 


TRAFFIC DEPARTMENT, JULY, 1921 


Rank Station 


Chief Operator 


Completed 
% % % % Out 
Out In Thru Total Calls 


EASTERN DISTRICT, W. P. Kimball, District Traftic Chief 


5 Ashldnnd............---- Mrs. C. Hood............ 
22 David City. 2) Miss A. Sievers....... 
12-B Dorchestev........... Miss A. Simpson..... 
4 rion os yes Miss F. Eichenour... 
30 Hincolns.... to Miss A. Scouller...... 
11 Weouisville...:.-s Miss M. Twiss.......... 

9 Nebr: Gity..:--:--::. Miss R. Metz........... 
29 Osceolan. es Miss G. Piersol....... 
21 Plattsmouth......... Mrs. H. Wallick....... 
10 Seward... sen: Miss N. Gumbel....... 
15 Stromsburg¢.......... Miss V. Richeson.... 

7 Syracuse.......:...---. Mrs. E. Gatelly.......... 

6 Wahoo! 24.2. ..i2--4 miss L. Gould.......... 

8 W. Water........--- .Mrs. J. W. Richison 


Total or Average..... 


eoeenee 94.9 88.5 87.8 938.7 2,071 
oonoeee 80.6 99.0 88.8 88.5 1,812 
pice 91.4 96.6 ee LEE 756 
estes 98.6 96.5 97.7% 943: 1,128 
ae 82.0 89.8 80.0 82.8 25,457 
asses 94.5 91.2 89.5 92.1 885 
ie 93.5 92.4 88.2 . 92.4 4,113 
putea 84.0 89.1 82.9 83.7 825 
eee 90.8 94.8 87.5 89.8 2,390 
set ee 92.4 96.2 91.8 92.3 3,055 
a Sve 91.4 95.2 90.0 91.1 832 
oa Paes 94.4 864 91.2 92.7 1,186 
Pa se 95.5 99.2 938.5 938.4 2,130 
Sopa: 92.1 87.38 94.1 92.5 1,228 


Pas & 86.4 91.2 89.38 87.2 47,868 


WESTERN DISTRICT, R. E. Murphy, District Traffic Chief 


14 Magar. i ttl... Mrs. M. Beal .......... 
3 Pxeter... 3 fii. e Mrs. R. Alley........... 
26 Fairmont.......------- Miss E. Prescott...... 
2 Geneva te) 2a: Miss B. Ladnevr........ 
1O-A’ sSHarvard 2.) 2 Miss E. Hein............ 
27 Hastings..........-.--. Miss H. Richeson..... 
13-A Red Cloud.........-. Miss W. Smith........ 
24 Superiovr......-.....--- Miss M. Atwatev..... 
1 SUGUOT sess sodsece Miss M. Scheideman 
28 Worked! 3 Pk. Miss S. Horn............ 


Total or Average..... 


SOUTHERN DISTRICT, L. P. 


pes 93.1 99.5 88.6 91.4 1,055 
ria 94.4 100.0 Mee OAD BL 2 
tase ih, 89.2 75.0 843 87.4 961 
wees 95.6 95.4 93.5. 95.0 2,688 
Jide. 94.22 100.0 89.0 91.7 822 
cae 87.5 89.3 81.6 87.38 13,458 
eMis 93.9 87.1 91.3 91.6 £1,031 
7 ey 89.4 89.3 83.1 87.9 3,808 
ate 96.8 100.0 95.1 96.8 11,145 


Paes, 86.9 81.7 87.8 87.1 3,341 


ie 89.6 90.0 87.6 89.2 29,586 


Young, District Traffic Chief 


20 Aviburmies 4 tal Miss L. MacFarlane....... 91.0 89.7 88.0 89.9 2,528 
23 Beatrice..............-- Mrs. B. Sharp.................. 88.8 83.1 86.2 88.0 17,635 
18 De wiittis.2--2.2...2:% Miss M. Willey................ 91.4 80.3 90.6 90.4 581 
19 Fairburv.............-. Mrs. R. McFarland......... 90.4 912 885 90.2 4,137 
25 Hebron...:.....-2:--2-: Miss M. Bethscheidev..... 89.6 89.9 85.6 87.8 1,462 
13-B Humboldt............. Miss C. Gillan.................. 90.0 99.1. 87.5 91.6 960 
16 Tecumseh............- Miss EF. Smith................. 94.7 100.0 866 90.9 1,047 
17-A Wilber...............-.. Miss E. Korbel................ 91.5 889 89.8 90.8 1,077 
17-B Wymore............--- Miss V. Brewer............... 93.4 90.4 88.0 90.8 # 1,847 


Total) or vAvveragel a woe ahi. 
Total or Average for June. . ................. 
Total or Average for Ju'y.....-......2........ 


A FRIEND IN NEED 


To suffer a breakdown far from home 
and a repair shop is the bad dream of 
the motorist. The fear that some day 
or night while he is bowling along a 
country road something will give way, 
the car will overturn or get out of order 
lies upon the heart of every person who 
drives a car. He has little stomach for 
the long tramp to find a_ telephone 
whereby he may summon aid. 

But the telephone is to be his friend 


Ce eed 


8 as 90.38 88.9 87.7 89.4 20,769 
LAAG: 88.1 90.9 88.7 88.5 88,716 
yee we 88.2 90.2 88.3 88.4 98,223 


in need in a new role. A plan is being 
worked out in the eastern part of the 
country whereby municipalities shall 
join in paying for the installation and 
maintenance of roadside telephones on 
every milepost. This means that no 
motorist who suffers a wreck or acquires 
some form of trouble that compels him 
to stop and seek aid will be over half a 
mile from a telephone and that straight 
down the road. 

Attached to the booth will be a list 


Se ie ———=— 


= oe 
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of telephone number of garages, service 
stations, physicians and others whose 
services might be needed. With towns 
only a few miles apart, as they are in 
most sections of the country visited by 
automobilists in large numbers, the cost 
would be slight. Where a town might 
not want to pay it would be a good in- 
vestment for the garagemen. 

The idea, in another form, has been in 
use in England for a number of years. 
The two great associations of automo- 
bilists maintain a corps of motorized 
police and repairmen at stated intervals 
along all the great roads leading out 
of London, with a phone-in each station. 
Every association member has a key 
that admits him to the use of any of 
these booths for whatever purpose he 
desires. 


~~ 


AN EXPERT OPINION 


Nobody has ever been completely 
satisfied with the way the government 
is run, and most persons have some 
caustic criticism of some sort or an- 
other to make about it whenever the 
smatter comes up for discussion. A na- 
tional administration that can secure a 
re-election is lucky because too much 
politics spoils efficiency. 

Yet it is a curious fact that a con- 
siderable number of persons think that 
it is a wise course to turn over highly 
technical businesses, as are most of the 
public utilities, to the politicians, who 
it is shown, cannot run politics, which is 
their profession, to the satisfaction of the 


public, and then expect them to be run 
economically and properly. ‘ 

Carl D. Jackson, chairman of the 
Wisconsin railroad commission, an ex: 
pert in public utility management, in a 
recent speech, said that the present sys- 
tem is immeasurably superior to govern- 
ment ownership and op@ration. He 
pointed out that: the development in 
both the telephone and electric power 
and light industries was in a direction 
that made municipal and state owner- 
ship absolutely impossible. 

To give a satisfactory telephone serv- 
ice a large plant covering wide areas 
of territory is necessary. Service in 
the cities is vastly better than in the 
small towns, where home-owned com- 
panies occupy the field, for the reason 
that the large organization can apply 
the technical and engineering skill that 
service involves, and in an industry so 
close to the people and so intimate a 
part of business and social life the dif- 
ference in cost between good service 
and indifferent service is not to be meas- 
ured in the small monthly difference in 
charges. 

Mr. Jackson pointed out that in the 
electrical field the same tendency is in 
progress, large central plants for econ- 
omic distribution of energy and current 
being inconsistent with the confinement 
of the enterprise to the boundaries of 
municipal or political units. 


This is the answer of business sense 
to the argument that all the people can 
run a technical business better than the 
few especially trained for thé work. 


Plant Supervisors in attendance at the P. O. D. 
reliably informed that they are all “P. O. D. 


demonstration in June at Lincoln. We are 
ecranks’”’. 
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CURRENT EVENT? | by loriley, 


ae 


\ 
\ 


‘fl FE. BEHM DISTURBS 
THE ELEMENTS — 
SINGING COON SONGS™ 


q EJECTS THE GUESTS 
OF HONOR. AT THE 
BIG DANCE- 


ELLIOTT 
NELSON 


THE ACCOUNTING 
DEPARTMENT 
HAS AVERY 
SUCCESSFUL 


RALPH ‘BREINER@DEFIES 
ANY AND ALL “DAGO POOL" 
PLAYERS BUT REFUSES 


{ult 


iit 


E> TO PLAY ANYONE ee = a | 
q VITHOUT A’REP Wi ya 
RG) —_— 


“PA” CO@PERL — 
1S a al 
"ae 


ee 


- 
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ADAMS 


Mrs. Florence Disher, night operator, is spend- 
ing a few days in Lincoln. 

Miss Lillian Harper, chief operator, spent her 
vacation the last of July at home. 

Mrs. Lela Stephenson, relief operator, motored 
to Wilsonville the first of the month. 

Miss Lillian Blaksley is spending her vacation 
in Lincoln. 

L. D. Parker, wire chief, is enjoving a vacation. 

Miss Lillian Harper visited in Beatrice during 
her vacation. 


ASHLAND 


A few weeks ago Mrs. G. C. Squire and Mrs. 
Core surprised us with a delightful afternoon 
lunch. 

Irene Squire’s vacation was not a very enjoyable 
one, it being spent at St. Joseph hospital in Oma- 
ha where she had her tonsils removed. We hear 
that she will soon have an extended vacation. 

Mrs. Blackman, a former operator, is at her 
post once more working vacations. 

Olive Fletcher spent her vacation at Grant. 

The fire department presented each operator 
with a pound box of candy in appreciation of good 
service rendered. Several of the business men 
have also remembered us lately. 

Agnes Vant returned August Ist from a two 
weeks vacation spent in Bancroft and Greenwood. 

Mrs. Hood, our manager, left August Ist with 
her brother, Mr. Mattison, for a two weeks va- 
cation at Lake Okoboji. 

Elsie Anderson was absent a week on account 
of illness. 

Wedding bells will soon be ringing in our of- 
fico. Why can’t cupid leave such a happy bunch 
alone ? 

Mrs. Urch, our night operator, left August Ist 
for a two weeks vacation. Mrs. Urch is exceed- 
ingly faithful, having been absent on.y two nights 
in two years, and then on account of illness. 

Elsie Anderson, our acting manager and chief 
operator, will spend a three weeks vacation in 
various points of Nebraska and Iowa. 

Mrs. Dsevins, wife of our wire chief, is spending 
a few days in Geneva and Exeter. 

W. E. and D. G. Bell stopped here on their way 
home from Lake Okoboji. 

Mina Weaver is the only one of our operators 
who does not get a vacation. Don’t cry, Mina. 


USE YOUR HEAD 


““A woodpecker pecks 

Out a great many specks 

Of saw-dust when building a hut, 

He works like a nigger 

To make the hole bigger, 

He’s sore if his cutter won’t cut. 

He don’t use any plans 

Of cheap artisans 

But this thing can safely be said; 

The whole excavation 

Has this explanation, 

He builds it by using his head.”’ 
—F. S. Holmes. 


Stick with us another year and you will get one. 
Hazel Moran, one of our former operators, vis- 
ited us last Saturday. 
lsie Anderson and Olive Fletcher drove to 
Lincoln Saturday afternoon. Don’t we think 
we’re smart driving so far in our new coupe all 
by ourselves! 


AUBURN 

Doris Snow spent Sunday afternoon and even- 
ing with friends at the Howe lake. 

L. P. Young, Mrs. Brandt and Olive Noble ar- 
rived in the city Tuesday evening via auto. Miss 
Noble is cur new chief operator. 

Stella Clark returned from her vacation, spent 
visiting brothers in Omaha and Falls City and a 
sister on the farm near Stella. 

Miss Nona Whitmore has been employed in the 
traffic department. 

The Misses Gertrude O’Harra, Ruth Adamson 
and Ne'lie Shanks took a pleasure trip to the 
Howe lake re cently. 

A change in location doesn’t always necessitate 
a change in postage rates. Miss Noble had not 
been in Auburn two days before she had three 
letters held for postage. 

Minnie MacFarlane autoed to Humboldt to make 
an over Sunday visit with her sister. 

Mable Stanley and Goldie McIntosh, from Te- 
cumseh, were visitors in the city during the month. 

Stella Stanley, from Beatrice, is spending her 
vacation with relatives near Auburn. 

Clarence Penroy, of the plant department, vis- 
ited: Kansas City last week. 

Leroy Helfer, lineman, spent his vacation with 
home folks in Hebron. 

A plant meeting was held at this exchange this 
month. Brock, Peru, Johnson and Humboldt were 
represented. The meeting was conducted by Mr. 
Caman and Mr. Walker from Beatrice. 


BEATRICE 
The Misses Katherine Bott and Mary Brandt 
were employed in the traffic department during 
July. 
Following is a report of Fourth of July doin’s 


by telephone employes—the only ones we coud 


get any thing on: 

Ruby Zehrung went to Lincoln. It would be 
almost impossible to tell all she did, and besides 
there is not space enough in The News. When 
you ask her she sighs and says ‘“‘Oh, I had a most 
wonderful time.’’ 

Mrs. Bertha Sharpe went to Liberty. Yes, she 
does look more healthy and as though she had 
gained in weight. But ‘‘There’s a reason’. You 
should hear her tell of the fried chicken with 
trimmin’s and every other kind of ‘‘eats’’ that 
she had. 

Have you ever heard of Endicott? Olive Nob‘e 
has. In fact it is her old home town, and it is 
where she spent a grand and glorious ‘‘Fourth.”’ 
It should be mentioned in passing that she is 
much better natured since her return. She says 
that seeing her mother for a day or two always 
has that pleasing effect on her. : 

Mrs. Brandt returned from Pawnee with a reg- 
ular Doug. Fairbanks smile. Why? Well, she 
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Tillye Kreydle, ‘‘A’’ Operator, Edgar 


had just made the acquaintance of her one and 
only grandson, Willard Deane, who is just the 
sweetest ever. Mrs. B. says she should, by all good 
rights, feel older but she just can’t. (Whoever 
wrote these items, wrote some thing about blue 
hats and taxis, but 

July has been a booming month for vacations. 
Mrs. VanBonker, senior supervisor, spent her 
fourteen days in Beatrice and renewed her ac- 
quaintance with her husband and little daughter. 
She also reports several ball games. 

Miss Kaltenback, rural operator, visited Fair- 
bury and reports having had a very fine time. 

Lucy Elwood is spending her vacation in Grand 
Island and reports having a fine time. 

Martha Young McCoy is vacationing and Jearn- 
ing to keep house in a delightful new home. 

Margaret Schmitt (or Twinnie, as she is affec- 
ticnately known in the traffic department) is in 
Lincoln and Omaha getting the latest in fashions. 

Mary Swartz is taking a second vacation, ‘‘down 
in Kansas.’””’ We are all wondering if she will 
still be Mary ‘‘Swartz.”’ or Mary something else 
when she returns. 

Miss Ruth Stanlev is hack from a wel'-earned 
vacation snent at home. Undoubtedly, she did not 
sp-nd all hor time viciting with her mother for, 
what do you know about it, she is wearing a lovely 
new diamond. We missed Miss Ruth very much, and 
now we have to face the cold fact that some tims, 
on'v too soon, we will have to get along without 
her all the time. 

Miss Frances Mitlowski is a new employe in the 
traffic department at Beatrice. 

Miss Margery Cox, 2 form>r operator, is working 
relief for Marv Swartz. 

Geo. Arnold, our very efficient wire chief, has 
just returned from a pleasant trip to Lake Oko- 
boji. Mr. Arnold was accompanied by his wife 
and small son. 

L. P. Young and Mr. Rubleman motored to Fair- 


bury, July 31st, to see Beatrice beat Fairbury at 
a game of base-ball. Mrs. Sharpe was a'so among 
those present, and to hear her and Mr. Young 
discuss the affair, we surely think it must have 
been ‘“‘some game.”’ 

Butch Lowe has returned from his well-earned 
and well-spent vacation. He was seen mowing 
the grass in the yard, he shingled the house, and 
they do say that he drove his car as far as to 
Plymouth. 

Miss Martha Shidler wishes to thus publicly 
thank the traffic employes for the lovely flowers 
sent when her father died. 

Miss Cleo Wolfe has been acting assistant chief 
operator during the absence of Miss Plebuck, who 
has just finished having a good time “right in 
Keatrice.’”’ Miss Wolfe proved herself a very effi- 
cient assistant. 

Clate Moore assures the reporter for The News 
that there is nothing of interest to tell about him, 
except that he is very well, indeed. Now we 
think there are many items of interest that might 
be written about that young man, if de’d only teli. 
Anyway, girls, he is still single. 

Miss Florence Beuler, chief clerk in Mr. 
Caman’s office, has gone to Lake Geneva, Wis., 
and to Chicago. Miss Beuler is a delegate from 
the Beatrice Y. W. C. A. to the convention at 
Lake Geneva. 

Miss Olive Noble, formerly clerk to the dis- 
trict traffic chief, has been transferred to Auburn 
as chief operator. Mrs. Brandt is trying to do all 
the things that Miss Noble used to do. How she 
succeeds we will let you know later. 

C. L. Walker is such a busy min nowadays 
that we rarely see him. We hear of him though, 
especially when he plays the good Samaritan 
stunt—say when some one’s trousers are in ‘“‘soak.”’ 

One of the operators at Tobias recently re- 
marked that it is no wonder that telephone men 
are nearly all good fishermen, because they always 
have a line out. Now L. P. Young, the popular 
District Traffic Chief of the Southern district, is a 
good fisher alright, but some times he has to re- 
turn home with an appetite that only a good 
1 0 -rman acquires, because the people along the 
river do not feed their canine friends as they 
should. 

M. T. Caster was a very pleasant caller in the 
Southern district office one day last week. Mr. 
Caster was accompanied by Mr. Woods, an at- 
torney from Lincoln. 

Isn’t it worse to go out with your ownest own 
and iose your hat entirely than it is to be mistaken 
for some one else all on account of an oid blue 
hat? For any information desired, ask Olive 
Noble. The new one is prettier than the one 
you lost, Olive. 

Mrs. Stelia Stanley is enjoying a vacation. Mrs. 
Stanley is our efficient night chief operator. Miss 
Twinnie Schmitt is working her hours. Twinnie 
says she will be glad to get back to ‘‘normai.”’ 

Every noon we see a nice looking young man 
walking slowly past the telephone office, looking 
lonely. You can teil by his very expression that 
he is looking for a ‘‘phone’’ girl. Well, he is 
looking for her; he does it every day. It is Chas. 
Sharpe looking for our chief operator to take her 
to dinner. She’s his wife. you know. 


FAIRBURY 

Miss Susie Clark, chief operator at Dunbar, is 
spending her vacation in Fairbury with Miss Olive 
and Grace Slater. 

bern Weidennaft, Mattie and Nellie Eddleman 
have been emp!oyed in the traffic departmnt. 

Miss Emma Davis, line operator, spent her va- 
cation in Western, Kansas. 

Miss Grace Slater spent a day in Lincoln while 
on her vacation. 

Caroline Boddye, Olive Coopish and Kate Sturms 
are all enjoying their vacations. 

Our long vigil is over. We've been waiting for 
Olive Slater our assistant chief operator, to come 
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to work wearing a sparkling diamond. She hasn’t 
to'd us when it is to be, but we have our sus- 
picions, for vacation time is drawing near. 

Irene Parker, commercial clerk, spent the 3rd 
and 4th in Lincoin and Omaha. Two more ‘es- 
sons in swimming: and a fine time. 

Miss Seidler, cashier, wore a long face for a few 
days after our worthy base ball club beat Deshler. 
Maybe she has more than a passing interest in 
the other club. 

Jess May, troub'eman, is wearing a look of con- 
tentment these days. Reason: Jess is fresh!y 
married and his wif2 has come to make her home 
in our fair city. 

July 4th was celebrated by everybody enjoving 
a big dinner with J. C. Gear and family. After 
dinner we saw the Fairbury bail club beat our old 
enemy, Beatrice, which brought to a close a per- 
fect day. 

A. R. Sluss spent the Fourth with his mother 
at St. Joseph. ‘‘Red’’ reported everything lovely 
in the city. ; 

W. H. Caman, C. L. Walker and L. P. Young 
were all pleasant callers the past month. Mr. 
Walker held a demonstration on P. O. D. drops, 
which was pleasant as well as instructive. 

C. A. Burge spent a day at the aviation meet 
in Nelson one day this month and reported a 
wonderful time. He has been wandering around 
in a tail spin or a loop most of the time since 
his return. 

E. L. Klein spent a Sunday with his sister in 
the country a short time ago. Roy has been suf- 
fering with a severe case of too much chicken ever 
since. ‘ 

Miss Parker, commercial clerk, and Mrs. Mc- 
Farland, chief operator, have both been trying the 
latest methods in reducing. Both report a gain 
of a few pounds, but the exact amount is as yet 
unknown. 


GARLAND 

Clara Ahrens went on a picnic July 10. On ro- 
turning home she reported a very good time. 

Miss Seymour and Mr. Maple visited our office 
July 12. We were very glad to see them and hope 
they come again soon. 

Eva Kapke helped her grandparents, Mr. and 
Mrs. C. McGreer, of Seward, celebrate their 


Frank MecDonald, Wire Chief, Pawnee City 
Telephone Company 


“I 


fiftieth wedding anniversary on July 4. 

It’s nice to get up in the morning and start to 
hike across the country. That is what Eva Kapke 
and Agnes Gumbel claim. These two young ladies 
left Garland at 5:30 on July 27 and walked to 
Seward, a distance of nine miles. The girls en- 
joyed every minute of their walk, and arrived in 
Seward at 7:10. Of course they took some pictures 
and they certainly were good. They had breakfast 
in Seward and one of the girls was heard to re- 
mark: “Ham and eggs never looked quite so 
good to me as they do right now.”’ They returned 
home on the passenger with good intentions to try 
it all over again. 


GENEVA 

Miss Floy Ayres, assistant chief operator, was 
off duty several days caring for her mother, who 
has been very ill. We are giad Floy is back at 
work and also glad that her mother is much better. 

Miss Irene Anderson has been employed as re- 
lief operator. Miss Anderson was formerly an 
operator at Shickley and at Nebraska City. 

Miss Margaret Statharn, ‘“‘A”’ operator, was 
called on July 6 to her home at Bogard, Mo., by 
the death of her grandfather. Miss Statharn re- 
turned to work on July 17. and we are sure glad 
to have her back again. 

Miss Erma Dixon, ‘‘A’”’ operator, resigned and 
left on the 31st. We are almost certain she is 
sorry now, anyway she promised to come back 
when we call for her. 

Miss Kathryn Komarek, ‘‘A’”’ operator, returned 
from her vacation July 7. Miss Komarek also had 
a misfortune. She spent the second day of her 
vacation at Fremont attending the funeral of her 
sister-in-law. 

Messrs W. E. Bell, W. C. Cooper, R. E. Murphy 
and K. B. Cary visited this office during the 
month. 

About 1:30 Sunday morning July 81, fire com- 
pletely destroyed Mr. Hillard Bell’s livery barn 
located one block west of the telephone office and 
about one half block from the city square. Con- 
siderable damage was caused to the electric light 
wires and telephone cables on the north and south 
sides of the alley south of the building. The 
electric light lead to the pumping station and all 
electric light leads supplying light to the west 
portion of town were destroyed. The telephone 
company lost a 100 pair cable and a 50 pair cable 
carrying approximately 280 subscribers, who were 
out of service from 1:30 Sunday morning until 
2 o’clock Monday afternoon. All grain calls were 
put in from the telephone office and complet2d 
just as quickly as usual. The Updike teler n°) 
was out also and the manager used the telerraph 
instrument in the plant room. Those from out 
of town working on the cable were Messrs Ed 
Givens, cable splicer and helper from Hastinzs, 
Foreman Paul Crone and gang from [nirmont 
and H. Taedter, manager at Fairmont. 

A. E. Holt, manager, enjoyed his vacation the 
first two weeks in July. 

During the month calls were filed to Columbus, 
Mont., Minneapolis, Minn., and Lewistown, Mont. 
The first two were completed within a few min- 
utes after the filing time and the connections were 
very good. The last was not comp!eted on account 
of the line being out of order. We also relayed a 
call from Spokane, Wash., to Milligan. 


HASTINGS 

Miss Bessie Battan, local operator, had her nose 
cut and eyes blacked all because she didn’t sit 
still when the car in which she was riding hit a 
bump. ; 

Miss Gertie Craft, line operater, “nd co n> froend3 
spent Sunday in Lincoln taking in all tho sights 
at Capitol Beach. 

Miss Jennie Cummings, form2r lin2 operator at 
Osceola, has been employed in this exchange. 

The Misses Bauer, Benson, Covne, Haas, Kis- 
singer, Brandt, Geyer, Jones, Richardson, McIn- 
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tyre, Lanfear, Fower, Vance and Magner are 
some fish. They are all taking swimming lessons 
at the Y. M. C. A. If the enthusiasm for this 
sport increases among the employes a motion will 
be made that the company install a fish pond on 
the roof of the telephone building. 

Miss Veda Irwin, Clarke Hotel P. B. X. oper- 
ator, underwent an operation for appendicitis. 
Miss Irene Haynes was employed to fill the va- 
ecancy during her absence. 

Miss Freda Hoffman, toll supervisor, visited her 
sister and family in Blair while on her vacation. 

Miss Kathryn Hynes, line operator, visited rel- 
atives in Bladen over Sunday. She does this once 
a month to insure us of at least one item for The 
News. 

Miss Olive Jones, student operator, was knocked 
down by a car while on her way to work. For- 
tunately she was not seriously hurt. 

Miss Lillian Seeman, rural operator, is absent 
on a two months’ furlough, as per the doctor’s 
instructions. She has been with the company 
four years and three months. 

Mrs. Belle Thomas, night operator, was con- 
fined to her home about ten days with the mumps. 

Mrs. Verlinda Coyne, who has made a good 
record as night ‘‘A’”’ operator, was transferred to 
day. work. Miss Pearl Spicknall, ‘‘A’’ operator, has 
been transferred to night work temporarily. 


HUMBOLDT 

Messrs W. H. Caman and Claud Walker, of 
Beatrice, called at this office during the month. 

Miss Faye Boss, operator, spent her vacation 
with friends in Omaha and Lincoln. Miss Ruth 
Rutherford, operator, spent a delightful two 
weeks with relatives in Colorado. Vacations are 
lovely; the only troub.e is that time passes too 
quickly. 

Manager L. OQ. McClintock and Troubleman Ed 
Dorland attended the plant meeting at Auburn 
in July. 

Mrs. Genevieve Scott, who for a short time was 
employed as relief operator, has gone to Arma- 
dillo, Texas, to join her husband. 

Miss Gladys Thompson has been employed in the 
traffic department. She is a senior in the high 
school and will work out of school hours. 


LINCOLN 

The Supervisors club will not hold a meeting 
until September due to the large number of va- 
‘ eations and the extreme heat. 

Ruth Brady, supervisor, returned from her va- 
cation, spent in Omaha. 

Miss Sophia Lewis is spending her vacation in 
Mahaska, Kans. 

Miss Edythe McGrath, information clerk, left 
for Missouri, where she will remain for the greater 
part of her vacation. 

Miss Hac returned from her vacation. She says 
she ‘“‘just rested.’’ 

Miss Gall, who has been absent from work sev- 
eral weeks, is said to be slowly recovering. 

Miss Schmidt, Beatrice toll operator, visited this 
office July 9. She said our rest room was twice 
as large as the Beatrice operating room. 

Mrs. and Miss DeCamp, from Liberal, Kans., 
visited this office recently. Miss DeCamp was 
greatly interested in the office in general and 
especially in the automatic system. This was 
the first time she had visited in an automatic 
office. 

Mrs. Lela Wengin was transferred from the 
Seward office. 

Winona Smith has taken all night work for 
the summer. 4 

Miss Heagy is holding a toll class of six. 

For the last three Sundays Miss Krueger has 
been going to the country for recreation. 

Miss Brody is still longing for a kitten. 

Mrs. Donley is supervising in the ‘B’’ room 
during Miss Rasmussen’s absence. 


Agnes L. Fiedler, Chief Operator, Colon 


Miss Anna Sievers, David City chief operator, 
called here recently. 

Mrs. Vandervort spent several days in Loomis, 
the home of her parents. 

Miss Tangeman spent the week end in Firth. 

Miss Luckhardt motored to Crete Sunday 

Ruth Widick is working half time due to the 
illness of her sister. 

Miss Donnahue, operator from Maryville, Mo., 
visited this office on July 30. In a comparison 
of the offices many dis-similarities were found. 
The automatic system had not yet been installed, 
although some preparation is being mad2 toward 
that end. 

Word has reached this office that the Telephone 
Pioneers of America will hold their tenth anni- 
versary celebration at St. Louis, Mo., on October 
24 and 25. Several employes of this company are 
planning to attend, and it is needless to say they 
will have a wonderful time. 

W. E. Bell, commercial superintendent, enjoyed 
a week’s vacation at Lake Okoboji the latter part 
7 July. He reports having had a wonderful 
ime. 

Mrs. Anderson of the eashier’s department re- 
turned August lst from a two weeks’ outing 
spent in Des Moines, Iowa. Mr. and Mrs. Ander- 
son made this trip by automobile. 

Miss Irene Duncan, cashier’s office, left August 
Ist for a few days’ outing in Iowa. We will have 
to let our conscience be our guide as to the nature 
of this outing since Miss Duncan was to meet 
Howard at Red Oak, and naturally expected to 
spend a greater part of her time with him. 

Miss Mildred Pegler, contract department, re- 
turned August Ist from her vacation, a greater 
portion of which was spent at Omaha and Val- 
paraiso. 

D. G. Bell commercial manager, returned from 


a two weeks outing spent with his fami 
Okoboji. HY at (Dale 


——— +e 
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SERVICE DEPARTMENT 

L. Anderson, cable splicer, is on the disability 
list on account of an injury to his elbow which he 
received while climbing out of a man hole. 

Cable splicers spent a glorious Fourth of July 
shooting cable trouble because of the heavy rain 
the night before. 

New equipment for the main office switchroom 
has arrived. The west walls of the switchroom 
are being removed so as to make room for in- 
stallation. 

J. Ainge of the installation and operating de- 
partment of the Automatic Electric company of 
Chicago, spent a few days around the plant. He 
also looked over the new job at South office. 

Operators of the service department had a pic- 
nic at Antelope Park, Miss Clare, supervisor, took 
part of the afternoon off to make ice cream and 
bake a cake. After the picnic supper the time was 
spent playing games and dancing. All report a 
good time. 

T. S. Risser, equipment engineer, has moved his 
office to plant superintendent quarters. Risser 
says we are a “tough bunch” and he was glad 
to get away from us. (Notice he still hangs 
around though.) 

One of our subscribers in the suburbs reported 
that she had to go out and poke a cross out of her 
line with a fish pole every time the wind would 
blow. Investigation proved that she was right. 
Next thing you know the company will carry 
fish poles in stock to furnish our subscribers on 
open wire leads. This is cheaper than shooting 
the case of trouble any way. 

Saturday, July 23rd, at 12:00 noon F. E. Behm 
came running in and asked to have a magneto 
set connected to the band stand at Antelope park. 
No one knew what was going on, we finally found 
that R. S. Brewster had made arrangements with 
the state university to experiment with a _ radio 
telephone. During the test on this afternoon Mr. 
Behm sang a coon song into the transmitter and 
his voice was heard within a 200 mile radius 
around Lincoln, (wireless, of course). This tel- 
ephone line was connected to the radio apparatus 
at the state university. Sunday evening we hooked 
up three magneto sets in multiple using large 
paste board megaphones for a mouthpiece. The 
regular Sunday municipal band concert was trans- 
mitted over the telephone circuit to the radio at 
the state university where it was sent out wireless. 
We have heard from operators at Grand Island, 
Ashland, University Place, Stromsburg, David 
City, Seward and several local stations. All re- 
port that the concert was heard very plainly and 
enjoyed. d 

New baby girls are becoming popular in this 
department again. George Gorham, switchman, 
and Carl Hedstrom, cable splicer, announce the 
arrival of new baby girls. T. S. Risser is not a 
member of this department but he announced the 
arrival of a new girl at his house also. 

Bill Rustin and Francis Reeder spent their va- 
cation on the Blue at Milford where ‘“‘Bill’’ owns a 
cottage. When ‘Bill’ moved out Harry Felton 
and family moved in; so Felton had a little va- 
cation, too. é 

F. S. Nichols, switchman took an auto trip 
through Illinois with a friend. 

Viola Sturey motored to Omaha for a few days, 
but spent most of her vacation cooking for 
threshers on her sister’s farm near Roca. 

Lydia Wutschinek spent a few days at her 
home in Murdock. 

Charles Meshier and his gang have cleaned up 
on the removel of push buttons in the main office 
district. They are now working in the present 
south office territory. 

The following new employes have been added to 
this department. John Harrington, cable splicer; 
C. W. Garvin, apprentice switchman; O. T. Ra- 
dinsky, cable splicer helper. 


NEBRASKA CITY 

Wonder why Miss Fritz is looking so blue this 
morning? Why, don’t you know? If your ‘‘onliest 
one” should break his arm, wouldn’t you look 
blue, too? But don’t worry, Helen, he can drive 
with one arm. He always did anyway. 

Now we know why Miss Metz delayed taking 
her vacation. There’s always a reason you know, 
and George Stevens, you all know him, figures 
very strongly in this case, as he’s back now. 

Miss Norma Barratt is vacationing in Douglas, 
Wyo. Hurry back, Norma, we miss you. So does 
someone else. 

Wonder if we’re going to lose that good looking 
switchboard man, Mr. Cook. That’s what they 
say. We wish him lots of luck wherever he goes, 
but how we will miss him. 

H. QO. Davidson, recently of Lincoln, who is 
helping out in our office, put his name on the 
sick list Saturday night with an attack of poison- 
ing. Guess Nebraska City doesn’t agree with him. 

Miss Laerville, our evening chief operator, is 
looking blue nowadays. Wonder what ails Cupid 
anyway ! 

Miss Lilly Bader, recently back from her vaca- 
tion, is in charge during Miss Metz’s absence. 

Miss Beccard, our rural operator and one of 
the reasons for Nebraska City’s good service, is 
back from her vacation. Cupid doesn’t know 
Carrie, and let’s hope he never makes her ac- 
quaintance because we want to keep her. 

Miss Julia Dillman has been giving excellent 
service lately. A box of candy does wonders 
sometimes. She also had a birthday and oh, 
girls, she tried to tell us that her mother gave 
her that ruby ring. Well, maybe she did. 

Mr. Dobbs, why did you hire all those good look- 
ing boys on your truck? You’re to be responsible 
if our office force thins out some day. Mr. Dobbs 
says not to forget to mention that he’s chief 
cook and bottle washer (otherwise installation 
foreman) in this office. 

Miss Ruth MecQuire spent a week of her vaca- 
tion in Omaha, but was glad to get home. Old 
friends are best. 

Our wire chief, Wm. McMahan, is out of the 
hospital now. The Irish have nine lives, so they 
say, and Bill’s smile is just as bright as ever. It 
sure was missed up here, we know. 

Miss Margarette Hersche received a dollar and 
also a box of candy for good service given during 
July. Margarette is that redheaded girl, Irish, of 
course. 

Mr. Shucks has returned to Lincoln, after help- 
ing us during Mr. McMahan’s absence. ’ 

Miss Alta Hoffman is back from her vacation. 
Alta says she is going to take a real long one 
some day. Not soon we hope. 

Miss Helen Tucker was re-employed the Ist. 


Tom Jones and Gang Hard at Work 
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We're clad to have you back, Helen. 

Misses Katherine Bader and Marie Schneider 
say they’re tired of 10 o’clock hours. Wonder if 
they’ve acquired some beaux. 

Miss Lola Bader is vacationing in McCoox. 

Miss Jocie Thompson, recently in the employ of 
the company, is taking Miss Lola’s place. 

Miss Eula Bader, is looking very happy. Won- 
der if they patched up that quarrel’? 

Our night operators, Mrs. Burke and Mrs. 
Preston, are rendering excellent service. 

Miss Florence Fritz was employed in the traf- 
fic department the Ist. : 

Miss Irene Platner, one of our evening gitls, is 
doing excellent work on toll. Keep it up, Irene, 
you won’t be sorry. 

The Western Electrics are here. Just a couple 
more months and we’ll be in our new office. The 
work will progress rapidly after August 4th, but 
it can’t go too fast to suit us as we're anxious 
to show Nebraska City some really good service, 
which won’t be hard with our new equipment. 

Mr. Sloane, Marshall-Hall grain man of St. 
Joseph, presented the girls with a lovely box of 
candy for service rendered on his calls. 


SEWARD 

Misses Neliie and Mildred Gumbel are enjoving 
a visit with their brother, Alvin Gumbel, and his 
friend, Albert Bealle, of Greenwood, Miss. 

Miss Fuehring is enjoying her vacation just 
staying at home. 

Mrs. Anderson, experienced operator, has been 
re-employed. 

Miss Henderson spent two weeks on a vacation 
Visiting friends in Lincoin. 

Mrs. Blevins was absent a few days on account 
of sickness. 

The operators are all very much pleased with 
the new headsets and know they will help them 
in their duties. 

Miss Anna Seymour visited the office on July 11. 
Come again, Miss Seymour, you are always wel- 
come. 

Mr. Branch, switchboard man, has been in the 
employ at this office for a couple of months, but 
by mistake. we failed to mention it last month. 

Miss Douty made a business trip to Lincoln July 
16th. 

On July 25th Mr. Thorgrimson made this office 
a pleasant call. 

Mr. Kimball and Mr. Bennett visited us on 
July 27th. 

Mr. Ensey, of the Omaha grain exchange, paid 
this office a call to thank the chief operator in 
person for the splendid service received from the 
toll operators. He intends to make his head- 
quarters in Seward in view of this fact. 

From the port of an “Old Fashioned Garden,” 
Mrs. E. M. Hickman, our flower friend, presented 
the traffic department with a beautiful bouquet 
of summer flowers, which might remind one of 
“Lavender and Old Lace,’ for the delicate shades 
of Javender phlox and larkspurs to the orange in 
dignified tiger lilies looked most charmine in a 
profusion of lace flowers. 

Mrs. Moeller showed her kindness and ap- 
preciation once again by bringing us a _ lovely 
boquet of pansies, phlox and nasturtiums. 

Miss Fosler was an unwilling victim of sickness, 
and had to report off duty a few days. 

Miss Henderson missed a day on account of 
sickness. 

SUPERIOR 

Miss Mabel Attwater, chief operator, has re- 
turned from her vacation spent in Missouri. 

The operators were presented with a box of 
eandy by the Secoulor & Bishop Grain company 
for good services rendered. 

Mrs. Mellor has left the employment of the 
company. 

Miss Archibelle Duwe has been helping out in 


the commercial department during the absence of 
Miss Rossie Attwater, who underwent an opera- 
tion at Kirksville, Mo. 

Miss Ifreida Selander has been employed in the 
traffic department. 

Miss Edna Triby is spending her vacation at her 
home in Guide Rock. 

The operators were treated to some delicious ice 
cream by the Dodds Ice Cream company. 

Mr. Baker, a traveling salesman for a Lincoln 
firm, gave the operators a nice box of candy. 

Miss Nina Teachout spent several days in Law- 
rence visiting friends. 


UNIVERSITY PLACE 

Mrs. Beachell, night operator, has returned to 
work after a week’s vacation at home. Miss Pearl 
Hayes took her place while she was gone. 

Miss Amelia Aden spent her vacation visiting 
her sister in Omaha. 

Miss Anna Aden spent a few days of her va- 
cation visiting at Garrison and David City. 

Miss Julia Radinsky is visiting relatives at 
Tecumseh. 

Mr. Ledtimer, troubleman, decided to spend 
his vacation at Uni. Place. I wonder why? Well 
we all know Emma would have been too Jone- 
some. 

Eva Price, Martha Miller and Margaret Young 
have been employed in the traffic department. 

Miss Daisy Wait took a vacation the last of 
July helping her sister cook for threshers. We 
think that is good experience for Daisy, but she 
would rather cook for two. 

_"FELEPHONE TERMS 
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“Wire You Insulate’”’ 


OFFICIALS OF THE ; 
Lincoln Telephone and Telegraph Co. 


GENERAL 
FRANK? Be WOOD Sine eee eee eee scat eee ... President 
S!. Hs BU RNAS ere re te Ne 2 ae Vice-President 
sO UR TZ eee ee eh ee ee eee a ok ables Vat) ME a .Vice-President 
CUPSRUSSELE 2216 22 ee eT Secretary and Treasurer 
RiGH MAT TLISO NE fee ei ae AME ae eee sees General Manager 


We ws) TAR MONE 2c abe A oo 02 21 SR SA ee oe hand Hat Auditor 


COMMERCIAL 
WE) BEL Leer e ree Sees Ta ene Commercial Superintendent 
We THORGRIMSONE Seen eee SS Ree ae: Commercial Engineer 
M. BARRATT.................- District Commercial Manager, Central District 
C. G. BENNETT.............. District Commercial Manager, Eastern District 
W. H. CAMAN................ District Commercial Manager, Southern District 
W. C. COOPER.............. District Commercial Manager, Western District 


MaT..CASTH Ris... Sa eee ae AEST Sct et J Plant Superintendent 
ES Wie DWiED EE Re ee ee eet Construction Superintendent 
H. H. WHEELER, JUv................ Ee yee Sa es ie nee ee Plant Engineer 
RE! (BEM: 2. ek Bee oe ee District Plant Chief, Eastern District 
Ke Bii@ARY et -- ae es District Plant Chief, Western District 
WARES, CA MANE 2 ee eR, District Plant Chief, Southern District 


TRAFFIC 
. BREWSTER............ Bie VON pete yom ee Pee A Traffic Superintendent 
Ry, OF) PATRIK S Gee ee Ae UR eco ctaces Traffic Engineer 
PS KIMBA Lies District Traffic Chief, Eastern District 
Livy PHENMOUNGR ee eR eee District Traffic Chief, Southern District 
R. Es) MURPHY) 32 ike, Oe ogee! District Traffic Chief, Western District 
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Our Lines Reach Nearly Everywhere 
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Going Aiftter Toll Busimess 
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Local managers can materially increase the volume 
of toll business in these days when the general business 
b world is suffering from a case of the dumps if they will 
take the pains to study some of the problems of local 
] jobbers and retailers who sell outside the town. 
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Find out what kind of goods the wholesaler, for in- 


him interested in following the example of the big town 
jobbers who use the long distance telephone either to in- . 
vite customers to come to their city and stock up at bar- 
gain sales they have staged or to find out what they are 
in particular need of on that day or very soon and make 
a price that will insure an order, 


New firms should be cultivated and taught the value 
of toll calls in speeding up business along these same 
lines. While business is not as it ought to be, prices will 
always move goods, and the toll line is an excellent me- 
dium of spreading the news when the prices are made 
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THE DEPRECIATION ISSUE 


Leonard E. Hurtz, vice president of the 
company, is one of a group of telephone 
Managerial experts who recentiy sub- 
mitted to the interstate commerce com- 
mission what if they were lawyers would 
be called a brief upon depreciation facts. 
The commission is seeking to definitely 
fix for application to the telephone sys- 
tems of the county the principles under- 
lying this important factor in telephone 
rate-making, and the report was submit- 
ted at the request of that body. 


It is too long and in some respects too 
technical for reproduction in these col- 
umns, but it is one of the most interest- 
ing and succinct summaries of this sub- 
ject that has even been compiled. After 
setting out the peculiarities that disting-- 
uish the telephone business from other 
carriers, the fact that the greater part 
of its investment is in more or less fragii‘e 
property located on either public or pri- 
vate premises, that it has a relativeiy 
short life in itself and in its tenantcy of 
subscribers’ premises, the report goes on 
to set out the two theories of why a de. 
preciation reserve should be accumulated. 

The experts reject that one which hold 
that as all property must be replaced 
some time or another, the entire cost of 
replacement in kind shall be paid from 
the reserve, and argue conclusively for 
the other, which holds that as replace- 
ments are made only the original cost of 
the property should be borne by the re- 
serve. The principal argument in support 
of this theory is that very little of a tel- 
ephone plant ever wears completely out 
because of replacements made necessary 
by inadequacy or becoming out of date, 
it is impossible to state mathematically 
just what must be provided. 

The argument is advanced that as the 
reserve is part of the cost of furnishing 
service, insuring to the investor that the 
use by the public is not destroying the in- 
vestment and to the public that the plant 
will continue to furnish adequate serv- 
ice, both are interested in seeing that it 
is sufficiently. large. It is suggested that 
as conditions vary so greatly between 
companies they should be considered in- 
dividually and not collectively, and that 
a minimum of 4 per cent and a maximum 


josenhe sad bete-ve t, | Spam betes, legmas sass SS. SSS EES SS SESS I 


of 8 per cent be permitted by the com- 
mission, experience to determine what is 
proper. Companies, it is added, should 
be permitted to establish their own rate 
within the limits named, subject to ap- 
provals and regulations suggested. The 
straight line method of accumulating is 
favored. 

The report covers all of the various 
phases of the question of depreciation, 
and is a treatise that represents the best 
thought of the best men in the industry. 


A NEW DEVELOPMENT 

The shortage of female help is bring- 
ing about some new developments in 
the telephone business in the large 
cities. Increased wages is not attract- 
ing very many new workers, and so far 
as the cities are concerned the supply 
no longer seems to exist. Sunday work 
and night work are the unpleasant fea- 
tures of telephone work that unfortun- 
ately cannot be avoided in a business 
where the public, as in a large city, de- 
mands a readiness to serve at all hours 
and on all days. So the girls go to 
other businesses. | 

In Atlanta the Bell company has 
rented a whole apartment house at a 
cost of $6,300 a year, which it has en- 
tirely refitted and refurnished at a cost 
of $31,000 more, and there, located 
close to one of its big exchanges, it pro- 
poses to offer housing accommodations 
to the girls at a cost of 71 cents a day, 
or a loss per month per person of $17. 

By this means the company expects 
to be able to induce girls from the 
smaller towns, who are not trained to 
do any kind of work in the city, to en- 
ter its service. It provides a training 
school in its exchanges, and pays them 
while they are learning to operate. 

The Bell company is also turning 
more and more to automatic exchanges, ~ 
a work in which the Lincoln company 
pioneered years ago. Its wisdom in in- 
stalling automatic equipment in the 
Lincoln exchange at the beginning was 
never better demonstrated than in the 
growth in popularity of this method of 
service-giving. The Southern Bell, in 
explaining why it took this step in At- 
lanta, says: | 

“We were forced to this not because 
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of any present economies but solely for 
the reason that female labor is each 
year more averse to working nights, 
Sundays and holidays, and because in 
no other way does it appear possible 
for this company to render service in 
Atlanta, where the many demands for 
female labor in offices and other attrac- 
tive lines of work, practically engage 
the available supply. There is no hope 
of thoroughly clearing up the situation 
other than with aid of mechanical of- 
fice equipment; at least to the extent 
of making up the deficiency in the sup- 
ply of human operating skill.’’ 


NOT A CASE OF PULL HER# 


In spite of the number of: telephone 
executives who came up from the ranks 
and who won their spurs, the idea is 
still prevalent among certain groups 
of workers that the good jobs are secured 
by means of a pull of some sort or an- 
other. 

It is worth while, therefore, to pause 
now and then to point out the facts. A. 


————_—— _—____—_ 


Wire Chief Corrington and his able assistant 
Penny at Auburn. Both believe in smiles. 


B. Elias is vice president of the South- 
western Bell company, which includes the 
states of Texas, Oklahoma, Kansas, Ar- 
kansas, Missouri and a small part of IIl- 
inois attached to the St. Louis office. 

Mr. Elias began in the Bell service just 
twenty-one years ago as a galvanometer 
tester, a rather lowly position. By de- 
grees he mounted the telephone ladder 
until in 1913 he was sent to Texas to be- 
come plant superintendent for the South- 
western. In 1917 he was made general 
manager, and two years later became vice 
president in charge of operation, under 
which arrangement ranking heads of the 
commercial, plant and traffic departments 
report to him. 

A Bell executive says: “Elias’ rise is 
not difficult to explain. He made good in 
the job he was given to execute and 
meanwhile he prepared himself for the 
job just above him. But most import- 
ant of all he stuck with the organization.” 

There’s a lot to be said on that last 
point. Most of the men who end about 
where they began did not stick with their 
organization. They saw a pasture, that 
is, another field of employment, where 
the pasture looked a little greener than 
the one they were grazing in, meaning a 
little more per day, and their natural 
wanderlust kept them moving. One of- 
ten hears men say that they are determ- 
ined to see something of the world be- 
fore they settle down. Yet we dare say 
that the most impressive sight they ever 
run across is formed of the lost oppor- 
tunities for rising in the world. 


GET READY TO ENROLL 


The company’s school of engineering 
is looking forward to a largely increased 
enrollment for the winter months. During 
the summer it is quite natural for men 
to play and to avoid the strenuous work 
connected with study, if it be not a hang- 
over from our old school days, but vaca- 
tion days are about over and it is time 
to get back to study. 

The course in telephone engineering by 
mail that is offered under Mr. Stoker 
will make a more valuable man out of 
every one who takes it, and will fit all 
of them who go through with it for more 
responsible and better-paying positions. 
The company profits a little because of 
the better workmen that these students 
become, but the workers themselves get, 
in increased earning power and capacity 
for higher-paid jobs, 2 much greater and 
almost immediate return that should 
make this course highly popular. 
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DANIELS COMING TO JUDGMENT 

It sounds impossible, but strange 
things have happened. Down in Kansas 
a committee of the farm bureau has been 
investigating why the farmer could not 
get as good service as the town folks re- 
ceived. When it came to report this is 
what it recommended: That the coun- 
try lines and the exchanges should be 
operated as one plant and under one own- 
ership, that of the company or persons 
owning the local exchange. 

The committee found that the same 
condition existed there as in many other 
places, the country lines were owned and 
kept up by farmers who received the 
Service; that upon nobody’s shoulders 
rested the responsibility of -keeping the 
farm lines in as serviceable condition as 
were the town lines, and that it was a 
joint partnership that cannot insure good 
service. 

The committee said that it did not feel 
like criticising the operators when the 
Physical condition of the lines were al- 
lowed to deteriorate, with rusty wire, 
bad connections and mail order instru- 
ments. It said that the farmer is a 
business man and is entitled to as good 
service as the town business man, and 
that to get it there should be co-operation 
along friendly lines. 

To which every exchange manager who 
switches mutual rural lines will say 
amen. 


TREE LINE TELEPHONE SYSTEMS 
Most telephone men understand the 
great importance that telephony holds 
in connection with forest protection in 
the timber reserves maintained by the 
federal government, but little is known 
about the construction of the lines. As 
most of the wires must be strung in 
heavily-timbered sections it follows that 
tree line construction must be adopted. 
Pole lines are used along roads and across 
the valleys, but in the forest proper 
grounded lines attached to tree trunks 
form the principal means of furnishing 
communication facilities. 

Special construction is, of course, ne- 
cessary, when nobody knows when a tree 
may fall across a line. For one thing, 
the wires must be strung so that if such 
an accident occurs the line will not be put 
out of service through breakage. Gen- 
erally the tie wire breaks when there is 
a broken tree or the giants sway might- 
ily in the wind, but the line wires are so 
fixed that they still furnish communica- 
tion. 

The line wire of a grounded circuit can 
function when a large part of it is on 


MISS LILLIE BADER 
Popular employe in the Traffic Department 
at Nebraska City. 


dry ground or even under dry snow or on 
frozen ground. If it falls in a stream 
it is dead, and it works poorly on damp 
ground. Iron wire is used in their con- 
struction. The cost of a tree line is often 
as great as a pole line, and there is also 
a greater loss of current. The rule is to 
select those trees that have little under- 
brush and which have high limb clearance 
Lodgepole pines are the favorite in the 
west. The firs and hemlock that are so 
numerous along the Pacific coast, with 
their low hanging branches and their den- 
sity make tree line construction difficult 
in that region. Dead standing timber is 
always avoided if posible. At times a 
right of way is cleared for pole lines or 
pole lines are placed where the timber 
is too young to stand a tree line. 

Many of these lines are 100 miles or 
more long, and in addition to yearly in- 
spection before the fire hazard season 
special inspection is made after severe 
storms. The necessity of keeping com- 
munication open is great, since scout or 
intelligence officers must always have 
available the opportunity to use the wires 
in a hurry. Intercommunication and 
switching lines are to be found in most 
of these systems. 
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TELEPHONE HEROES AT PUEBLO 
FLOOD 

The great Pueblo flood of a few weeks 
ago added new names to the list of tel- the music of a Victrola. From the build- 
ephone heroes, and this word is inclusive, ing next door Mr. Thady rescued one 
meaning both men and women. Whenthe man. 
flood broke the girls began warning Another hero, a Paul Revere of the 
everybody they could reach to flee, and night was Leon Ayresman, plant chief, 
many of the girls who were off duty when who waded and {plunged through the 
they heard what had happened rushed to waters for twenty-five miles until he was 


building being rammed by floating houses 
and debris, but they remained calm and 
prayerful, and listening now and then to 


P. O. D. demonstrations 
have proved to be very 
popular. Here is 2 zroup 
of Southern District em- 
ployes initiated in the 
mysteries of stringing 


WHEN THE PUBLIC IS UNFAIR 

In radical literature much is said about 
the unfairness of corporations, just as 
though the minute a group of persons 
Soined together in furnishing telephone 


service, for instance, they entirely 
changed from the kindly and_ trustful 
human beings they were to'selfish, grasp- 
ing entities. The fact is that the public 
is just as unfair as any public utility 
ever dared to ben > =: : 

A case of this exists in Nebraska. Be- 
cause the company that furnished local 
exchange service at Bloomfield insisted 
upon raising rates after it had added 
$30,000 te its equipment, seven hundred 
of its subscribers joined in ordering serv- 
ice to cease. Some reason existed for 
this in the first instance because an hon- 
est belief was held by many of them that 
the new rates were higher than were 
warranted by the investment. This im- 
pression was implanted by a group of 
townspeople, led by a socialist who edits 
one of the newspapers, who said that the 
company had slipped something over on 
the state railway commission, that it did 
not have the property that it represented 
itself to possess and that the old rates 
really returned all the dividend that the 
company was entitled to collect. 

After the strike had gone on for two 
months a meeting was called for the pur- 
pose of discussing the matter of employ. 
ing an accountant to go through the com- 
pany’s books and ascertain if the com- 
mission had _ been deceived. | Several 
hundred attended it, but when it was re- 
ported that it would cost $500 to make 
the audit and investigation the meeting 
broke up, the general sentiment being 
that they didn’t care anyway what the 
figures or books showed; they were not 
going to pay the new rates. Other per- 
sons were doing business at a loss and the 
telephone company could shoulder its 
share. forgetting that when they were 
selling $2.00 wheat and high-priced 

oods. the company was working on a 
schedule that had not been increased to 


drop wire at Beatrice. 


any material extent during the entire war 
period: Can one imagine any greater 
unfairness than invoved in an arbitrary 
refusal to pay a fair rate? 


MONROE COMPANY GETS AN 
INCREASE 

The Monroe Independent Telephone 
company, originally built, owned and op- 
erated by groups of farmers in Boone, 
Platte, Nance and Madison counties, but 
now largely owned by the Bratt Brothers, 
has been granted an increase in rates 
by the state railway commission. The 
company has had no increase in rates in 
years, many of the residence and farm 
line rates remaining at the old figure of 
a dollar 4 month. Since its change of 
ownership the physical property has been. 
largely rebuilt and service greatly im- 
proved. Yet there are reports that an 
effort is being made to organize a revolt 
similar to that at Bloomfield. 3, 

The company operates eight exchanges, 
the largest at Albion, the county seat 
of Boone county, and for the rates here- 
tofore in effect has not only given each 
subscriber to each exchange free service 
with each other, but through arrange- 
ments with some seven other companies 
has made it possible to greatly extend 
the area of conversation without any 
additional compensation to the company. 
Under the new rate schedule the free 
interchange of service between the com- 
pany’s own exchanges will be continued, 
but all the others, save in two instances, 
will be cut out. 

The commission takes the ground that 
there is no such thing as free service, 
that in the end somebody must pay for 
it. and in cases like this the whole body 
of subscribers must bear the expense of 
providing it for the few who use it. 
Company officials say that as a matter of 
fact most of this free service has been to 
traveling salesmen who find it a con- 
venient way of covering parts of their 
territory without having to pay anything 
whatever for what they get. 


the station, wading in many instances 
through the waters to reach the spot 
where they knew they were needed. 
Thirty-nine of the fifty employed there 
were on the job, and the other eleven 
were either away on vacations or ill. 
Within half an hour the floodwaters 
reached the telephone building and en- 
tered the test room where Byron Thady, 
night wire chief, was in charge. With 
thunder vying with the water in its roar- 
ing and lightning flashing, the girls, re- 
assured and encouraged by Mr. Thady, 
stayed at their posts until the water de- 
stroyed all connections. Mr. Thady in- 
structed the girls to go to the third floor. 
Braving the waters he made trip after 
trip downstairs to rescue precious rec- 
ords. All night the girls stayed there ex- 


posed repeatedly to the danger of the 


Miss Blanche Ladner, the popular and effi- 
cient chief operator at Geneva. 


able by the cut-in set he carried with him, 
to call Denver for aid. 


REDUCE THE CHANCES 

As a general rule, because it is not 
practical, it is impossible to send an in- 
spector in advance of telephone workmen 
and test and then designate what poles, 
trees, ladders, scaffolds, structures, 
trenches, manholes or wiring are safe 
and what are not. What the company 
does desire done, however, is that each 
worker take sufficient time himself to 
make such an inspection and examina- 
tion. 
The company wants none of its em- 
ployes to take chances. It expressly for- 
bids men to enter upon any work until 
they have satisfied themselves of the 
safety of the situation in which they are 
about to place themselves. Caution and 
care will reduce the chances of injury 
very materially, and this is in the interest 
of both the company and the workers. 

It is quite important that all employes 
report promptly to their superior any 
conditions or occurrences in connection 
with the company’s work, lines or prop- 
erty by which an accident or injury may 
occur. As for example, construction or 
excavation work or material left without 
guards or without proper night lights; 
poorly or dangerously located terminals; 
inflammable material in or near build- 
ings or fences; guy wires crossed with 
high tension or light wires or where they 
have fallen so that danger of contact 
with passersby exist; defective manhole 
covers or covers left open or insecurely 
placed; bare or poorly insulated wires 
of other companies on jointly-used poles, 
fixtures or crossings; wires so located 
or fastened that contact with higher- 
powered wires is possible; sagging or fal- 
len wires, or defective poles and cross- 
arms. 

Elements of danger exist to the work- 
ers and to the public in conditions like 
these. Temporary measures should be 
taken to avert danger especially to un- 
wary persons who may travel or stray 
that way, and prompt report made. 

A man’s life is too valuable to himself, 
his family and society generally to care- 
lessly put it on hazard. 
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STATEMENT OF DEVELOPMENT 
Showing the number of telephones (excluding service stations) at each exchange, January Ist, 


1921, and August 31st, 1921; also gain and 


1’21 
Lincoln .......... 16112 
Hastings ........ 3566 
Beatrice ........ 2755 
POI eee oor, - 1928 
MalPouLy -% 2.22 1826 


Nebr. City...... 1793 
Uni.. Place...... 1229 


PUDUTN .k.cce 1129 
Plattsmouth.... 1077 
Wahoo ............ 994 
Seward .......... 959 
David City...... 985 
Superior ........ 873 
Tecumseh ....... 837 
Ashland ........ 823 
SI ECOlE eee 663 
Osceola .......... 649 
Stromsburg.... 658 
TIEN) 2... ee. 642 
Harvard ........ 639 
Wymore ........ 589 
Geneva .........- 598 
Watber .....:2-.2 562 


Hepron: 32.2. 553 
Polke 530 
Havelock ...... 491 
Sterling ... 488 
W. Water.......- A485 
Humboldt ...... 472 
Dorchester .... 428 
POUCT cccctsors 382 
dear ss cae- 404 
SVTACUSO: | ocx: 410 
Clay Center.. 395 
Gresham .......- 405 
MaltOrd 32-2.-.2 395 
Valparaiso .... 397 
DeWitt. ao3~.- 383 
Beaver Cros’g 392 
Fairmont .....- 375 
Elmwood. ....-. 363 
Shelby 2.2... 371 
Fairfield ......-- 360 
DUNDaL -wchecenas 349 
POT oc ssedicess 362 
Bennete <.2..< 347 
WiC) ence Ses 343 
Cedar Bluffs.. 341 
OG eeeensese 336 
AGATA Sucecets< 324 
Bradshaw .-.--- 313 
WaCG onesies 312 


Guide Rock.... 296 
Crab Orchard 292 


McCool .....----- 298 
Johnson ......-- 281 
Plymouth ...... 279 
Talmage ....---- 271 
Red Cloud ....-- 269 
Bruning. -....:-. 276 
Ceresco ...------- 273 


Aug. 


31.221 Gain Loss 


16196 
3664 
2767 
1924 
1879 
1794 
1278 
1129 
1086 
1003 

986 
960 
885 
852 
806 
670 
662 
655 
648 
647 
604 
594 
571 
570 
552 
525 
507 
494 
483 
465 
427 
418 
416 
414 
412 
405 
401 
390 
388 
381 
372 
368 
366 
365 
363 
352 
350 
342 
336 
332 
319 
314 
310 
301 
295 
239 
233 
281 
279 
275 
269 
265 


84 


' Goopn: wo: pi! 


09! 


fs pea Dy} 


Di oboe: 


loss since January Ist, 1921 


Jan. Aug. 
1,’211 31721 Gain Loss 

63 Louisville ...... 254 261 7 

64 Glenvil .......... 245 251 6 : 
Gb Tobias. ssccccin. 246 248 yo ws 
66 Benedict ........ 245 243 i A 
67 Brainard ...... 240 234 ess 6 
68 Greenwood .... 226 229 o axe 
69 Yutan ... ........ 231 228 aoe ee 
70 Waverly ........ Zon 220 3 Soke 
al Meud .-izse 228 222 6 
72 Deweese _ ... PA iy 4 | ee 4 
Tee AE 2 irececeaeasne “Qk 212 1 Ree 
74 Steinauer ...... 216 Zi 5 
75 Jansen ......... 215 202 see 13 
76 Cordova ........ 180 201 Pag | oe 
77 Davey ............ 206 201 5 
1S MUrray « cc.cc 200 200 ..... se 
79 Bellwood ........ 199 200 1 re 
80 Raymond ...... 201 199 ..... v2 
81 Tamora .......... 201 199... 2 
Bo. -Panama. «.2..i: 188 192 4 oe 
83 Gilead ............ 187 189 pe ens 
84 Milligan ........ 185 184 das 1 
85 Nehawka ...... 182 182 sae 

86 Brock ............ 174 178 4 

87 Juniata .......... 167 174 7 

88 Saronville ...... 174 174 

Boe EY 22 oot i2 Li2 ee 

90 Hampton ...... - 164 171 L “Sees 
91 Steele City....0177 168 _ .... 9 
92 Garland ........ 157 158 ne 7 
U3 Brune. .2oecccs.. 148 152 4 Secs 
94 Hansen .......... 154 149 : 5 
95 Belvidere ...... 152 144 8 
96 Carleton ........ 143 143 i 
97 Ithaca ............ 148 141 2 
O8 Colony 143 141 2 
99 Nemaha ........ 145 189 6 
100 Grafton .......... 1ST 137 wank 
101 Denton .......... isi Tr os ite 
102 Thayer .......... 141 136 5 
103 Elk Creek ...... 1386 8135 1 
104 Prosser .......... 136°. 18) Ouce 5 
105 Malcolm ........ 123 127 a sy 
106 Octavia .......... 133 120 13 
107 Howe: 33 24..: 182 =§118 se 
108: Dwieht: 2%. 118 116 un 1-2 
109 Shickley ....... . 118 114 1 me 
110 Garrison ........ 114°. 111 ; 3 
111 Douglas ........ 105 102 3 
bie Willey tes 102° 101 22. 1 
113 OOS 4035: 99 101 2 a 
114 Pickrell .......... 100 95 eae 5 
115 Lushton ........ 90 92 2 see: 
116 Endicott ........ 85 82 P.. 3 
PLP Paulie 3 .23..ncc 77 78 1 wee 
118 Brownville .... 70 y p74 rd 
119 Clatonia ........ 71 71 ane 
120 Pleasant Dale 49 50 1 
121 Strane’* 2.2.2 27 29 2 

MOUBAS es eec sen 65889 66319 712 282 
Net Gain since January Ist, 1921........ 430 

Loss for August, 1921........................ 115 


THE LINCOLN TELEPHONE NEWS 7 


Telephone Company Baseball Team in the Lincoln Amateur League - 


OPERATOR FIGURES IN CAPTURE - 


Miss Tillie Ruppell, chief operator at 
the Plymouth exchange of the Lincoln 


company, was the heroine last month of | 


an exciting chase after two men who had 
escaped from the state penitentiary at 
Lincoln. The men were trusties who had 
slipped away while everybody else 
around the prison was busily engaged in 
watching a baseball game. 

For two days they dropped out of sight 
of everybody, and it was supposed they 
had made good their escape through the 
aid of friends on the outside. On the 
third day after they had disappeared 
from the prison, Miss Ruppell noticed 
two strangers walking along the rail- 
road track. They were too well dressed 
to be tramps and also too well appar- 
eled to be using that method of locomo- 
tion. Their furtive manner was also 
noted by Miss Ruppell, and _ believing 
them to be the escaped prisoners, she 
called the town marshal. 

By the time he arrived on the scene, 
the two men had left town. Miss Rup- 
pell, however, had not lost track of them- 
By means of the telephones in the farm- 
houses along the road the men had taken 
she was able to keep them under a sur- 
veillance that was no less certain be- 
cause it was beyond her sight. Mean- 
time she had notified the state sheriff’s 
office at Lincoln, and with the aid of the 
young’ woman in charge there, a posse 
of officers was made up at Lincoln and 
hurried to the scene. 

When they reached Plymouth they 
were directed by Miss Ruppell just where 


to find their men, and they found them 
a short distance away from where she 
said they were. Sighting their pursuers 
they took refuge in a cornfield, and while 
Nebraska cornfields in August are prime 
hiding places, they did not long remain 
beyond the reach of the officers. 

Miss Ruppell was highly complimented 
by the officials for the mental alertness 
she displayed in picking them out as the 
men wanted and the brisk intelligence 
she showed in tracking them by means 
of the telephone. 


ANOTHER SUCCESSFUL TRYOUT 

The use of the loud-speaking telephone, 
in connection with amplifying apparatus, 
was given another successful trial at the 
Portland, Oregon, festival of roses. 
Equipment such as was used at the pres» 
idential inauguration was shipped west 
fon the purpose. The ten receivers and 
their associated horns were concealed in 
the upper structure of the speakers’ 
stand and another battery installed in the 
belfry of a church across the way. The 
transmitter was in a small box on the 
pedestal about four feet in front of the 
speaker. For a hundred feet the auditors 
heard the speaker’s voice, beyond that 
they heard the horns—but they never 
knew the difference. The radius of 
sounds was about three blocks. A nov- 
elty was the switching of selections by a 
Victrola from one group to another. The 
apparatus in the church was used for the 
purpose of transmitting to the large 
audience the musical selections played on 
the organ there. 
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Etta Schmidt, toll billing department, Hast- 
ings exchange. 


TALKING NOW TO CUBA 


The Bell company now has a cable 
telephone service with Cuba, and this 
makes it possible for persons in Havana 
to talk to any person anywhere in the 
United States. The opening of the ser- 
vice was made an imposing occasion. 
President Harding talking with Presi- 
dent Mendocal. and a thousand others 
listening in, after which Santa Catalina 
island, off the Southern Pacific coast, 
was connected up. 

There are three separate cables each 
115 miles long, with one copper conduc- 
tor in each covered with gutta percha. 
One telephone conversation and several 
Morse messages may pass over each 
cable at the same time. Except at the 
terminals the cables are laid several 
miles apart so that the greatest protec- 
tion against accident may be given. At 
the deepest point the cables are a mile 
under water. They weigh over three 
and a half million pounds, and the total 
cost is approximately $1,500,000. 

This is the longest deep water subma- 
rine telephone cable in the world, and 
several years of exhaustive development 
work were required. One of the im- 
pressive things about the opening cere- 
mony was the calling of the roll of Bell 


officials by Colonel Carty, vice presi- 
dent. As the colonel called each sta- 
tion at intervals of 250 miles, beginning 
with Havana and across the continent 
to San Francisco and then down the 
coast and off by wireless to Catalina, 


each man responded like the privates. 


in the rank at the call of the top ser- 
geant. The total distance between the 
two points was 5600 miles. 

In order to help the transmission 
each conductor is wrapped with a spiral 
of fine iron wire, and outside the gutta 
percha covering is a wrapping of cop- 
per tape, which serves as a return con- 
ductor and a protector against sea life. 
Surrounding this are jute wrappings 
and steel armor wires for protection 
against mechanical injuries. 


COURTESY BREEDS COURTESY 


One reason why telephone operators 

are so much sought as wives—and the 
record of resignations for the purpose of 
wedding is large among the ranks of the 
operators—is that the courtesy that is 
taught in their dealings with one another 
and with the public is the best guarantee 
a man wants of being happy. 
_ Tact, kindliness and courtesy practiced 
in the marital relation, with all of its 
intimacies pay big dividends, and men 
know this. They don’t want grouches for 
wives because they know it breeds un- 
happiness. Those who are fortunate 
enough to make the acquaintenance of the 
operators in a social way find in their 
courtesy and consideration an irrestible 
ine. 

This isn’t written for the purpose of 
advertising the superiorities of the tel- 
ephone exchange as a matrimonial bu- 
reau, but to emphasize the value of 
courtesy in our social relations. Every 
one who has been at a switchboard long 
learns that it is the public that pays the 
salaries and expects the service to be 
good, and this means courteous and con- 
siderate treatment. 

We do not, however, realize as fully as 
we might the opportunities for exer- 
cising this same grace towards our fel- 
low employes. New girls ought to be put 
at their ease by our friendliness and 
willingness to help them along. If 
they are shy and timid, try friendliness 
and see how they warm to it. Make them 
feel at home, that they are among 
friends. Give the rest room an _ at- 
mosphere of good feeling and cheer by 
being courteous and considerate there, 
also. In all relations with one another, 
let’s make things as pleasant as we can. 
Courtesy breeds courtesy and makes 
work lighter and pleasanter. 
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YOUR EXTRA TIME 

One of the big men, Thomas A. Edison, 
if memory serves aright, says that a 
young man’s future depends entirely up- 
on what he does with his spare time 
now. If he spends it entirely in finding 
some sort of amusement or dissipation, 
he is headed in the wrong direction. If 
he spends a reasonable amount of it in 
reading and studying, in an effort to fit 
himself} for something better, there is 
no doubt about where he will land. 

The company offers courses of study 
in various lines of telephone work that 
will speedily fit persons for doing better 
work, and that means better pay. Only 
a comparatively small number of the 
1200 or more persons on the company’s 
payroll are availing themselves of this 
opportunity to know more about the 
business they have chosen to enter. It is 
a pity that this condition exists. It is 
not only interfering with the company’s 
service being as efficient as it might well 
be, but it is making it more difficult for 
the average employe to make the kind 
of progress in the business that he 
should. F 

It is no excuse or answer to say that 
the day’s work unfits one for evening 
study or that time is lacking in which to 
do the lessons outlined. These do not 
call for several hours’ application even- 
ing after evening, but for a relatively 
small part of the spare time of each 
week. It is amazing to those who do 
buckle down to studying and reading 
hew much progress can be made through 
systematic tackling of these tasks. What 
these can do every normal person can do, 

Another thing that needs to be driven 
home to young men is this: You will 
find not a single man in any important 
executive position in any industry, busi- 
ness or trade or any leader in the pro- 
fessions who confined his work to the 
number of hours he had agreed to labor. 


THE DAY’S CHALLENGE 

When war was forced upon the Amer- 
ican nation it was accepted by the men 
and women in industry and business, 
from the executives down to the least 
important of the workers, as a challenge 
to their loyalty and their capacity to 
serve. The challenge was successfully 
met, and the victory that came justified 
every sacrifice and every effort. 

The men and women engaged in the 
telephone service have now another 
challenge facing them, and this includes 
everybody from the executives down. 
That challenge is to help put back the 
industrial machinery of the nation into 
its old-time efficiency, smoothness and 


power of accomplishment. It isn’t a 
job that one man or one organization 
can accomplish, but it is one that all 
men and all organizations can perform. 
That is possible only through the appli- 
cation of the same sort of teamwork, 
fidelity and devotion that marked our 
conduct in war-time stress. 

We in the telephone industry can do 
our part by buckling down to our tasks 
now as we did then. It means sticking 
by the job, working with a whole heart, 
keeping up the plant and the service to 
the highest notch being contented only 
when we have done our best, being 
prompt, courteous and physically and 
mentally ready. There is a greater de- 
mand for service now than at any cor- 
responding period of the year. A short- 
age exists in almost everything that en- 
ters into the giving of service, just as 
it did in wartimes, when the govern- 
ment had first claim on facilities. This 
is gradually being overcome, but only 
through the intelligent and faithful use 
of what facilities are at hand to give 
service. 

The workers of the nation did not 
crack under the strain of war. They 
will not crack under the burdens im- 
posed during the period of reconstruc- 
tion and readjustment. 


A DARK CAKE 
Operator: ‘‘Number please.” 
Subscriber: ‘‘Give me information.” 
Information answers. 
Subscriber: ‘‘Information can you tell me how 
I can make my chocolate cake dark ?” 


Wrecking the old plant at York 
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THE GOLF BUG FOUND 
SEVERAL NEW VICTIMS 
FROM THE TELEPHONE 
COMPANY THIS TEAR ¢ 
HERE WE SHOW OQuRE 
GENIAL COMMEICIAL 
ENGINEER. SCORING 
ONE ON THE 
TRAFFIC SUPE - 
INTE NDENT / 


/ 


HERES A GOOD ONE TO TELL THE 
BOYS WHEN THEY ASK YOU HOW YOU 
GOT YOUR. “SHINERL, ; 
GENTLEMAN FROM SEWARD HAD 
HIS NOSE BROKEN BY A FALLING- 
HEDGE BALL WHILE TRIMMING 
A HEOGE LD 


I OUGHT TO GET THERE 
IN 2 HOURS AND 43 


YEAH | MET 
HER. TONIGHT 
SHES MY 


YOU ARE GOING TO MEET 
A DARK LADY ANDO SHE’LL 
DEMAND A VAST AMOUNT 


z= eS —— 


—" wes 


HOWARD BROWN THE MARVELOUS 
FORTUNE TELLER OF THE CLUB ROOM 
FINDS A VICTIM. 


AFTER DRIVING A FLIVVER. ALL DAY 

OVER THE ROADS AROUND FRIEND, 

CHRIS HABERMAN FIGURES THAT BRONCO 
BUSTING 1S A SOFT JOB 


THE FORMIDABLE LINEUP OF THE TELEPHONE COMPANY 
AFTER. TAKING A FALL OUT OF THE CITY LEAGUE CHAMPS THE BOYS HAVE BEEN FEELING ALL 


TUFFED UP AND THE PHOTOGRAPHER, OBTAINED THIS PICTURE AT THE RISK OF HIS UFE, 
NOTE THE BRASS BAND EMPLOYED TO PRODUCE A QUIETIANNG- EFFECT 
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COLLECTION SCHEDULE, AUGUST 31, 1921 


Number 
Phones 


Central District....:...:.1-.« 19440 
Southern District.............. 14386 
Western District................ 1552+ 
Eastern District............... . ISTT4 

PESTA VES oo oc sic cis deeebicncaaseune te OS 1244 


Av'g. 


Per 
Tel. 


$0.26 


AT 
Oo 
.69 


$0.50 


CENTRAL DISTRICT 


College View .....0.000.000.....022... 
PPA VER eu te a thee 
DBRT: | eoeceiseeer sts eeu ede 
Havelock 2.2.0.0... alc ddektouee 


Lineoln .............. 55 seiclgens te cia Gaeish Oc SIM 


DEPOT. | ence cncenitie¥ccissteieietnies - 
FRAVIG ONE (inc crccissticl dcsecnssxecs 
University Place ........... 

Waverly cscs. siniazwehecsewoietdnuees 


DPS ERG ES cicaecsuestaanss Sssisacae 19440 


SO,24 


EASTERN DISTRICT 


POPE . crcinbssiressdicsceseAiceinccs 
Beaver Crossing.......... a 
IGTEWOGE. within chokes 
TROTTOCE.  wicsicewsasckes i aes ise 
ESPEN: esieetee suede detent 
SUING. ctried ccnennteetestetScvbas Sicate ls 
RUE veseesnccedseovear sce ah cnnxccesnicuars 
Cedar FeLi Ss xcccconcniciieeeainsion 
MSO LOICO.  hecseacedainastincsdsdicrenswaks 
CTOROUS -esvcctiestercck sdueteauecedvee Sanaa: 
NOVO V! © sécccwesscs sds S ee VahceRecweekee 
js Rahs IR | a ge 
Dorchester — ....................e eee 


TPPOUPIRE. ccs dace Sak 


TERVUTIDEAR ceacwicceiesscsasiucadesceadsvacsk 
Dwight 


WEY UENO. aciciesecsceusetoonediarecces 


OTIC “sshosnciess eee ree en ree 


CPO PIG, fscivcusteceweceasces seiimaaaade 
CEE” tee iciesccaecenecesaneticns 
GTECENWOO ..... 222. ee cece ec econo nce 
REO oo es at ueds 
PrOtVisS Vile scoot es 
1: i ee ne re ee eee 
MATELOPU. whites Giicese kek 
PURER vee ckts, -yceltee 
Nebraska City........0..000000... 
INGA  ececcdevesacecetsasceens 
COORG VIS. * foc OA 


RV EROEII in donc. ctcsctuaedeeneaszedenncesy 
SCLOMISUUPR cece scccsnscannscesvevs 
SAB gs Cty b CC ee ce ne eI s 
pl Ag: BA: 1; nc ce ec a 
CRTIIOT SD. . ccc ceces.cUesrceotinevecatdtedess 
RRO oot a a ae te ae oe 
Walparaigo . .:sccacdsstneccsictutn " 
Wahoo ..... ROCs  asndeteaete 1008 
Weeping Water .................. =) 
OR RIEATE ocssecle Bite ete ct a 


TITBE ICC oo oeccskeusetaecon 18774 


$1.14 
ST 
1.08 
1.14 


jt 
i) 
v4) 


. - . 


SOUTHERN DISTRICT 
Av’g. Same 
Number Per Mo.last 
Phones Tel. Qr. 


PROOING oct g cea eee 337 $0.18 $0.20 
Arh tin: fea ee 1129 .78 72 
Beatrice, 425.0522 eee 2767 .20 21 
Bervineres ... ee ee 144 67 84 
Brock: (ee2 se ae 183 SO 77 
Brownie? 2c 72 .99 1.03 
oP ul yigtie fee oes te eres 269 OT 9 
Carleton (nico 168 oll .96 
CIstonis 323.2 cee 133 ot OT 
CoG. 02S eee 332 50 GO 
Crab: Orcehara ce 295 1.64 1.15 
Devitt... ea le entate 3888 36 27 
Whe Creer ex nee 135 Oo 1.27 
Pngicott.. 22..4e eae £2 21 ol 
Ue; 88 td 8 21 Baa cig sweeten eee ote a wee 1879 3) 18 
Willey? ee 126 1.28 1.20 
(11CGd “cl. ee eee 189 69 95 
Flebrone ee ae no2 iri ar 
Howe | |... Gs pera eeee tees. Rae eT ES .62 OT 
HiUmMmBOIEC eo See er aD 69 49 
ao RNGON ee ee 202 98 48 
J OWNSOI 2k 300 40 os 
NeMGha eo eee 189 1.07 58 
Peru: 200 4 ee eee 302 OT .93 
PICETeLL 2.3550... eee 116 m5} BL 
PY y mouth 52 oc: BS PA Soc 281 17 3 pe 
Steele” CI 2s ee 168 oo .34 
Steinaguers 22 211 1.14 $f 24 
Sterling? 22 eee 494 2 13 
'TeCTMISEI: hisses eee 852 aay? .70 
"POUihi soko. eee 248 oA 22 
WHilDGr Sit eee oT 28 .26 
Wymore’ 5. tee 604 16 10 

Districet..<.25..405. 14386 $0.47 $0.42 


WESTERN DISTRICT 


BenediccG:*3.2.5.3.: AE RE RON 243 89 50 
Bradshaw <:.....4..2 AO ae Ale 314 65 d+ 
Clay. Center ee 412 96 50 
DGWEGSG: bec accuc 218 1.36 1.42 
TWA GAT: Cane Re 8 ee 449 45 38 
CATO ee ea erase 418 82 31 
Wat Ptiel Cs och oe eecentee 391 61 1.01 
Waeirmont a2. 372 4 .70 
(SOnGVAs 4. oe ee 814 1.14 93 
Glenvil® 628.605 621s 251 Sd .79 
GYAtiOn s75.nee enews 198 1.94 2.05 
Gresham 2205-202 405 21 12 
Gide “ROCK. 222. cenit 3801 67 48 
1S Esba che) 1) 5 aged Weer dene eae aon ee 179 76 82 
Flansen 4..024-. Acedia eee 151 2.11 1.80 
FArvar © q-cete boc eabtas 647 15 OT 
Fiastings 34. .ci:..,c ne 3664 | B88 
PUMIQUE | Koo ete 17 Rate) 7 
LUsBHtOn. 2234 .te ee 92 46 OT 
MGCOOR Ee ccaceccoescence ones 289 1.26 8&8 
Milligan” -2.22--52205 2 1&4 51 25 
One 20.204.42 ee eee 242 39 26 
Pauline Ai-42..8 4S 78 1.36 1.321 
PYrosSSGP. sccccccica. tsb. astenacs 181 .76 96 
Red Cloud....2222. 2448 273 66 5D 
SAPON VILE -c2en-Abec HAA Bese 174 42 28 
Shickléy’ 2..scu.a fede te: 379 3.37 1.69 
SEPANG Bescticsisieken sed Big ews 72 2.64. 89 
SHHOPIO’ accent Glacs ieee TT 1.04 91 
RRL DHL 6): bale Se eer cree nr ee 670 50 88 
THAYER) isa aie ee 136 adE M7 )* ee 
Waco | .Aicsanrcnieend. 3h 310 61 1.60 
Vork* hace olin ab eae 1924. 36 24 
IBEW Obie 2. Gee 16524. $0.59 $0.55 
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COMPLETED TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT, AUGUST, 1921 


, Com pleted 
Rank Station Chief Operator % % % % Out 
Out In Thru Total Calls 
EASTEEN DISTRICT, W. P. Kimball, District Traffic Chief 

6 Ashland................ Mrs. C. Hood... 4... 94.6 92.4 88.4 93.8 2,176 
25 David City............ Miss G. Piersol............... 81.4 95.8 85.9 86.0 1,736 
10 Dorchester............ Miss A. Simpson............. 90.8 100.0 _...... 90.8 718 
6A Friend......._........... Miss F. Hichenour.......... 93.4 95.7 968 93.2 1,133 
29 Dincolns se see Miss A. Scouller.............. 80.5 90.5 79.1 81.4 26,075 
9 Louisville.............. Miss M. Twiss................. 92.8 92.7 89.2 91.6 853 
6B Nebr. City...........-- AE oe A) eee 94.0 925 87.8 93:2 4,217 
16." Osceola..............<..- Miss M. Dahlberg.......... 89.1 88.7 87.9 89.0 824 
12 Plattsmouth......... Mrs... Wallick:.....5..2 902 100.0 85.8 90.0 2,561 
7 Sevrard..........------+ Miss N. Gumbel.............. 910 960 92.8 92.1 2,968 
15 Stromsburg.......-.. Miss N. Borgstrom........ 88.8 89.8 92.9 89.1 819 
2 Syracuse...........----. Mrs. B. Gately. 2 nis snetss 96.0 93.6 95.4 95.5 1,252 
3 Waho0..........-.-.0-+-+ Miss L. Gould........22....... 93.9 98.9 98.9 94.2 2,811 
g W. Water.............. Mrs. J. W. Richison........ 92.7 85.4 91.3 91.7 1,202 
Total or Average............ 85.8 91.8 89.9 86.7 48,845 

WESTERN DISTRICT, R. E. Murphy, District Traffic Chief 
17Ae dears 220. Mire.) M> Beal” 2 au8 28 90.1 85.1 87.7 88.7 950 
A Wxeteri.-2.------ Mrse Bo Alleys. rr arse 93.8 100.0 100.0 94.0 1,235 
99 Fairmont.........-----. Miss EK. Prescott.............. 88.5 81.0 87.0 87.4 1,067 
14 4. Geneva...2-2.0.----. Miss B. Ladnev............... 90.4 90.9 87.2 89.4° 2,403 
11. Harvard............---- Miss i, Heins 7a 90.9 100.0 902 90.6 839 
96  Hastings.......------- Miss H. Richeson............ 86.1 89.1 79.6 85.9 11,185 
23 Red Cloud...........-- Miss W. Smith................ 90.8 81.9 81.0 87.2 982 
98  Superior.........-.----- Miss M. Atwater............ 87.8 87.4 79.8 838.6 3,551 
are Suttom.2.--..%..---. Miss M: Scheiderman.... 95.9 968 912 95.8 1,124 
OT YOK n2a-00---seeeneeeeese Miss S. Horn:t22... a2: 85.8 85.1 87.2 85.7 3,394 
Total or Average............ 87.8 88.0 83.9 87.2 26,730 

SOUTHERN DISTRICT, L. P. Young, District Traffic Chief 
Auburn .....--------- Miss O. Noble............... . - 88.9 91.1 85.9 88.2 2,624 
oh Beatrice....-.--------- -Mrs. B. Sharp.................. 86.2 85.1 84.0 868 17,116 
13B DeWitt.......-.------- Miss M. Willey................ 89.0 93.2 89.8 989.7 592 
90. ~—-*Fairbury....---------- Mrs. R. McFarland......... 88.0 90.9 863 88.1 8,765 
91A  Hebron....------------~ Miss M. Bethscheider..... 87.6 91.2 86.0 87.6 1,580 
17B Humboldt.......-.-- Miss C. Gillan.................. 88.3 93.5 100.0 88.7 1,007 
13A  Tecumseh...........-- Miss E. Smith................. 92.7 100.0 84.4 89.7 990 
18 Wilbur....-------------- Miss E. Korbel................ 88.1 90.8 87.2 88.3 1,114 
1B WyMm0Te.--vnn-en-- Miss V. Brewen...........!.. 90.2 89.0 87.5. 87.6 1,722 
Total or AVCTAZe.....-------------seeteeceeeeeeeceeeeees 88.5 89.7 85.8 87.9 20,510 
Total or Average for Jully....................-.---. 88.2 90.2 88.3 88.4 98,223 
Total or Average for August..................... 86.9 90.0 87.4 87.2 96,085 
SOME STEPPER, HEY! for the telephone of a man named Foot. 
We might put this on Secretary Russell “Yes, central—F oot, that’s the name.” 
District Manager Barratt, but as a “Well,” said she, “I do not know as I 
matter of fact the man who told it te can just tell you. I have one Foot in the 


amed Behm. 
Us Werormation, please let me have the 


ber of a man named Foot, 
telep Ge deere! his initials, but I think » 
Treeitd recognize the number.” 
“Just a moment, please,” replied the 
rator, “J’ll look it up for you,” 
oP moment later she called back to in- 


quire if he was the man who was asking 


block at Tenth and O and one in the block 
at Thirteenth and N, but I--” 


That’s all. 


Jake: Hohman, 


did you ever stop to 


think that wise men hesitate and fools 


are certain? 


Hohman: Are you sure? 
Jake: I am certain. 
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AUBURN 

Doreas McFarlane, assistant chief operator, has 
gone to Iola, Kas., to see someone. We wonder 
who it is? By the smile she wore several days 
before her departure, we know it must be some- 
one awful good. 

Hope Mathes and Flora Barnard were re-em- 
ployed in the traffic department this month. We 
are glad to have you again in our midst, girls, 
and hope you won’t leave us again soon. 

This office enjoyed visits from Mr. Brewster, Mr. 
Walker, Mr. Young, Mr. Arnold, Mr. Bell and 
Mrs. Brandt. We like company folks, so be sure 
to come again soon. Bring someone with you, 
we'll try to entertain everyone. Mrs. Brandt was 
entertained with ‘‘Peg Count.’’ Didn’t you enjoy 
it, Mrs. Brandt? 

Mr. Corrington, wire chief returned from his 
vacation spent visiting in and around Lincoln and 
Crete. Although Clarence Penny, who was left 
in charge, did very good work and kept the trouble 
cleared, we were very glad when Mr. Corrington 
returned 

The last week in August’ was appointed for the 
Nemaha county fair. It added one pay station 
to our list and also a great deal of business. We 
wouldn’t care if there was a fair all the time. 

The plant department has just completed re- 
pairing all the rural lines on the Howe exchange, 
and Nemaha is now being repaired in the same 
way. 

Gertrude O’Harra, who has’ been working 
through vacation, resigned to continue her school. 


The Lincoln exchange has telephone booth 
for circus patrons, 


— 


We are glad to have you go to school, Gertrude, 
but we hate to see you leave our ranks. 

Mrs. Lois Lewellyn Houtz visited this city sev- 
eral times this month. Before Lois became Mrs. 
Houtz she was a toll operator. 

Every Saturday Doris Snow is very happy. Of 
course she works just as she does every other 
day, but there’s a great happiness shining from 
her face. Why? Don’t you know? “Dutch” is 
coming home. Wouldn’t you be happy? 

Whenever the Tecumseh signal on our toll board 
rings in you can see a change in the expression 
on Nellie Shank’s face. Sometims it changes 
again to one of disappointment, but quite often 
it remains because the Tecumseh operator says, 
“Tecumseh 16 calling Nellie Shanks’? and Nellie 


heaves a sigh and says, ‘It’s Gene,” Tut, tut, 
Nellie, of course you are glad he called. 
BEATRICE 
Mrs. Brandt is spending her vacation in Paw- 


nee. 
Mary Schwartz left us and come back from her 


vacation Mrs. Harold Keckley. The wedding took 
place August 15th at Julesburg, Col. Monday 
evening, August 29th, when Mary reached home 
she found it to be crowded with the traffic girls. 
She was presented with a gift of silverware. Dur- 
ing the evening the girls enjoyed themselves play- 
ing the player piano, dancing, eating and watch- 
ing the grand magician. 

Bessie Alward and Lucy Ellwood are all smiles 
(?). That is all right, girls, we don’t blame you, 
it is awful to be lonesome. 

Ruth Gardner has had a serious attack of 
quinzy. She is back on duty now. 

Miss Wolfe, Miss Gardner and Mrs. Sharp have 
returned from their vacations. They all report 
a fine time. Vacations are closed in the traffic 
department. Mrs. Sharp says she is sure glad. 
She gave twenty-one vacations this year. 

The traffic department extends its sincere 
sympathy to Mrs. Vadbonker for the loss of her 
brother, John Burke, of Nebraska City. 


GENEVA 

Miss Carol Meyer, ‘‘A” operator, enjoyed her 
vacation with relatives in Bruning. Carol enjoys 
getting away from city life in Geneva, even if 
it is for such a short time. 

Mrs. Mattie Walton, night operator, returned 
from her vacation spent with relatives in Kansas 
City and Savannah, Mo. We don’t know whether 
Missouri’s days are cooler than Nebraska’s, but 
we hope so for Mrs Walton needed a well-earned 
rest. 

Miss Blanche Ladner, chief operator, spent her 
vacation with relatives in Beatrice and DeWitt. 

Miss Margaret Stathorn, ‘‘A’”’ operator, has re- 
signed and will soon leave for her home in Bo- 
gard, Mo. 

Miss Floy Ayres, assistant chief operator, re- 
turned August 3lst from her vacation. Miss Ayres 
reports having had a very good time. 

Miss Erma Dixon and Miss Ehtel Ford were re- 
‘employed to work during vacations. 

Miss Mildred Love, of the commercial depart- 
ment, spent her vacation in Denver. Mildred 
doesn’t believe she can stand the heat in Nebraska 
after being used to such glorious cool days and 
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nights as they have in Denver. We can’t under- 
stand why she came back. 


HUMBOLDT : 

The employes of this office, Ralph Clark and 
Shorty Owens of the toll line construction gang, 
enjoyed a picnic at the rocks near Table Rock 
August 15th. We left the office between 8 and 9 
p. m., and after a long and tiresome hunt the 
long lost caves were found. All of us being rather 
hungry, the weiners were prepared to roast. Mr. 
Dobbs not being there, the weiners did not come 
up missing as on former occasions. Ed Dorland 
furnished the watermelons. What we want to 
know is, where did he get them? Everybody en- 
joyed themselves and are wondering when do we 
have another one? 

Miss Catherine Gillan, chief operator, is en- 
joying her vacation in various places in Pennsy]- 
vania. She was accompanied by her sister, Miss 
Belle Gillan. They expect to visit Atlantic City, 
Washington, D. C., and various other points of 
interest in the east. They expect to be gone 
about two months. 

L. O. McClintock and Ed Dorland visited Woods 
Brothers ripraping boat east of Barada Sunday, 
August 21st. They also visited some fine water- 
melon patches, and saw the old Indian cave in the 
bluffs near the river. 

Mr. Bell, Mr. Brewster, Mr. Young, Mr. Arnold 
and Mrs. Brandt visited this office at various 
times during the month of August. 

Miss Ruth Rutherford spent Saturday and Sun- 
day, August 27th and 28th, in St. Joseph, making 
the trip by auto. ‘ 

Miss Winnie Mann is wearing a diamond ring. 
The wedding bells will soon be ringing. 

Miss Gladys Thompson spent Sunday, August 
20th, at the Shubert picnic. . 

R. L. Dalton, manager at Talmage, was a pleas- 
ant visitor at this office August 26th. He is 
spending his vacation visiting relatives at Table 


ock. 

Was August 26th a hot day? Ask Mc and Ed. 
They had the pleasure of getting a large tree off 
of the Lincoln-Kansas City and Omaha-Kansas 
City toll lead two mils west of Verdon. Men 
working for the county were cutting the trees. 

While working in the country a few days ago, 
Ed Dorland came running up to Manager McClin- 
tock and reported that he had seen a large water- 
melon patch. Upon investigation it proved to be 
a sweet potato patch. 


LINCOLN 

Miss Celia Taylor writes us from Denver that 
a vacation has rever been quite as delightful. 

Mary Hochreiter enjoyed a week’s vacation at 
Camp Kiwanis, Milford. 

Anna McCrew, toll operator, left the employ- 
ment of the ccmpany the middle of August. After 
a few weeks’ rest she will teach in a rural school 
near Bennett. : 

Miss Weidman was in Des Moines for several 
davs the latter part of August. é 

Mrs. Larabel Kohn and Miss Genevieve Wen- 
tink were re-employed in August. 

Miss Siddons and Miss McKie, after two weeks 
of illness, returned to work. Miss Gall also re- 
turned after several weeks of illness. 

Miss Ruby Owens, desk operator, left August 
93rd for Pittsburg, Pa., where she will live with 
her sister while finishing her education. _ ; 

Az to vaeations, Miss Hiatt found recreation in 
Omaha. Miss Hiatt visited in several parts of 
tee Aytnes Scouller, chief operator, spent her 

i ai home “just resting’’. : 
Marr Aah Sievers, former David City chief 
operator, has been transferred to this office. 

Mrs. Lillian Nourse, former supervisor, brought 
her tiny youngster for the first visit to the office. 
Lois certainly is a lovable kiddie. 

Miss Iidith Krueger is having a taste of rural 
life, milking cows, feeding chicks, ’n everything. 

Belief in, and significance of dreams has often 


Manager McClintock, at Humboldt believes 
in keeping his car in apple-pie order and gives 
us proof herewith, : 


been a subject for discussion. Miss Brady had a 


dream which was so realistic that it left an im- 
pression of several] days’ standing. If you are 
interested you might interview Miss Brady. 

Miss DecCamps, a Liberal, Kas., operator, called 
at this office recently. She was impressed by the 
general appearance of the office and was much 
interested in the automatic system. This was 
oe first time she had visited in an automatic 
Office. 

Mrs. Graham and Misses Livinghouse and Siev- 
ers had a jolly little picnic at Capital Beach on 
August 24th. 

The supervisors held an Orpheum party the 
first week of the season. Although thirteen were 
present no difficulties were presented and a very 
good time was had. 

Though no longer in our service, former ope- 
rators Miss Catherine Gillan, Mrs. Binger and 
Mrs. Rymer visited us a short time ago to prove 
they were still interested in the work. 

Mary Hockreiter attended a slumber party on 
August 14th. She tells us fudge making was in 
full sway at 12:30 a. m. At 7:30 all took a dip 
in the municipal pool. 

Miss Lewis returned from a self-styled ‘“‘glor- 
ious vacation” spent at Mahaska, Kas. 


Miss Tangeman returned from a vacation spent 


in various parts of Iowa. 
: Miss Connelly spent her vacation at Des Moines, 
owa. 

Willie Kitchen May has been re-employed for 
Fair week. 

The supervisors received a letter from Ruby 
Owens, Pittsburg, Pa. She writes the climate, as 
well as the people, is delightful. 

Ora Clark has been re-employed for service in 
the ‘‘B” room. 

Miss Irene Duncan, of the Cashier’s Department, 
was married August 5th at Marysville, Mo., to 
Mr. Howard Grantham. The marriage ceremony 
was performed by Rev. Robert F. McGowen of 
Pittsburg, Pa. Mr. Grantham, who is a _ well- 
known saxaphone player soloist, was at Marvville 
playing with a chautauqua company. Mrs. Gran- 
tham returned to Lincoln August 11th and will 


remain with the company until the middle of : 


September at which time she leaves us to take up 
the numerous duties connected with the manage- 
ment of a cozy apartment. Mr. and Mrs. Gran- 
tham have our best wishes for a long and pros- 
perous wedded life. 


AUDITOR’S OFFICE 

Lloyd Elliott, Miss Holbrook and Miss Tyrer 
were among those from this office who enjoyed 
vacations last month. 

Miss Wigg, of the Lincoln books, enjoyed a 
vacation the first week in August. 

Miss Nellie Erickson, our prize stenog., took 
a well-earned vacation of two weeks during the 
past month. 

Ed Rogers, of the addressograph department, 
spent ten days at Lake Okoboji last month. 
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D. E. Marcotte and family spent a two weeks’ 
vacation at Lake Okoboji in August. 

Getting called up ‘‘on the carpet’? should not 
be such a terrible experience any more, as Mr. 
Lemon recently improved the looks of his office 
with a fine new one. 

The toll billing department is about the busiest 
and fastest growing section of the auditor’s office 
these days. Each week from four to six district 
exchanges are brought into Lincoln to be billed 
from here. Among the larger exchanges brought 
in within the past month or two are Hastings, 
York, Wymore and Wahoo. Miss Elsie Hauschildt, 
Miss Helen Hudson and Miss Catherine Daugherty 
are recent additions to the force. Although the 
rapid growth of the work keeps the department 
very busy they are the kind of folks who never 
get discouraged, and Miss Virgil, the supervisor, 
declares they can take care of all the new ex- 
changes that come their way. 

The addressograph department has been holler- 
ing its head off for several months because no one 
has seen fit to mention a word about its new 
equipment in The News. So here goes. Several 
months ago a complete new outfit of addressograph 
machinery was installed in the department, includ- 
ing a big automatic bill printing machine. There 
are only two of these machines in the state, the 
other being in the addressograph department of 
tre Northwestern Bell at Omaha. ‘This machine 
prints the na.ne, address, phone number and rate 
of the subscriber on the bill at the rate of 7,500 
bills an hour, and does the entire operation auto- 
matically. It is the last word in addressing ma- 
chinery and turns out the finest looking bill im- 
asinable. In addition to this machine there were 
purchased two new graphotypes for embossing 
the plates, one card index addressograph, one 
hand addressograph, new cabinets and the entire 
list of subscribers in all our exchanges were em- 
bossed on new plates. A new automatic mimeo- 
graph machine has also been added, and alto- 
gether we have the finest equipped addressograph 
plant in the middle west. Mr. Ott and Mr. Rogers 
are very proud of their new equipment and invite 
anvone interested to come up and inspect it. 


Miss Mabel Blevins, of the Seward exchange, enjoyed a novel experience last 
You can tell Miss Blevins by her bashful look and the flowers 


principal in a public wedding. 
in her arm. 


SEWARD 


Miss Roos treated the evening force to a deli- 
cious fruit dish of grapes. 

Miss Fanning and Mrs. Feidel, of Colon, were 
ameng the visitors this month. 

Mr. Purton spent several days in the commer- 
cial department rewriting the ledger. Mrs. Bur- 
ton came tp a day to attend the ‘‘Round-up” and 
wade us a pleasant call. 

The Misses Gumbel motored to Lincoln on Aug- 
ust llth to attend a family reunion. 

Mrs. Stueck visited in Silver Creek over the 
25th. 

Mrs. J. M. Smiley slipped quietly into the ope 
rating room one evening and: placed a bud vase 
on the chief operator’s desk with a full blown 
pink rose of sweetness, to remind us of the giver. 

Mrs. Stueck was the recipient of a lovely cut 
glass dish, a remembrance from the traffic and 
commercial departments. May you enjoy many 
happy years of wedded life is their sincere wish 
to you, Mrs. Stueck. i 

One of the main events of the Harvest Festival 
on August 10th greatly concerned our exchange 
in that one of our operators was one of the lead- 
ing characters. Mabel Blevins and Herman 
Stueck decided to take up the offer made by Se- 
ward business men and consented to a public wed- 
ding on the grounds at 4:00 p. m., and were the 
recipients of many useful articles given by the 
business men. Of course we were all very much 
surprised, but Mrs. Stueck has decided to stay with 
us at least for the present. 

The traffic force thought they’d try some novel 
experience and on August 14th, they took them- 
selves on a hike to the park and had a picnic 
breakfast consisting of ham and eggs, sandwiches 
and coffee. The early morning walk tended to 
create an appetite which did justice to the break- 
fast. After they had fulfilled their purpose Lester 
Gumbel, brother of the chief operator, very kindly 
lent his assistance and conveyed the picnicers to 
their homes in his Oakland. 

If there’s anything in the saying we read so 
much about, “Say it with flowers”, then we should 


- 329.923 


ae ’ 
> ‘ch A 


month as a 
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feel and do feel very grateful that our efforts are 
appreciated not only by outsiders but by the ope- 
rators for the chief operator’s desk always has 
a bouquet of flowers on it. 

Mrs. Irene Robertson has been re-employed as 
an operator. The saying ‘‘once an operator you 
can’t keep away from it’’ surely holds true here. 

Miss Seymour, Mr. Kimball, Mr. Thorgrimson 
and Mr. Barratt made this office a pleasant call 
on the 24th. 

Miss Roos visited in Syracuse for several days. 

Miss Mildred Gumbel just returned from a two 
weeks’ vacation. She spent her leisure hours 
visting in Lincoln and Garland. 


SUPERIOR 


On August 5th, the operators held a picnic in 
Lincoln Park. After a lunch of sandwiches, pick- 
les, fried chicken, salad, orange ice and all the 
trimmings all came back to town and enjoyed a 
theater party. 

Miss Oneita Duwe has resigned and will teach 
school the coming year. 

Miss Josephine Francoeur has been employed 
in the traffic department. 

Miss Mabel Attwater, chief operator, and Miss 
Rossie Attwater of the commercial department, 
were absent several days on account of the illness 
and death of their father. 

Miss Ida Teachout has resigned to attend school 
at Monmouth, IIll., the coming year. 

Mr. Cooper and Mr. Murphy paid this office 
a short visit recently. ; 

Elsie McKinney spent her vacation in Fairbury. 

Miss Freida Selander has returned to her home 
in Lincoln. ‘ 3 

Miss Eva Matteson is spending her vacation in 

ordia, Kas. ; 
oor hose who visited the office during the Pageant 
were: Mr. and Mrs. Murphy, Miss Richeson and 
sister of Hastings, wire chief and chief operator 


of Harvard. 


WAHOO 


The appearance of the rest room has been greatly 
improved by a new congoleum rug, which was 
certainly appreciated by the operators. Little Mae 
would make a good wife for some lonesome man 
as she has good taste in picking out rugs. _ 

Miss Ruth aaa has been employed in the 

ent. 

saree 1 epee. of Syracuse, who has been taking 

Miss Gould’s place as chief operator during her 

vacation, returned home last week. The girls 

@ sorry to see her leave and hope she will 
ihe us a visit in the near future. 

p Miss Gould, chief operator, has returned from 


her vacation W 


page Kuhlman has been off duty for two 


count of a nervous breakdown. Lat- 
weeks OFS aay she is much better so we hope to 
ek with us soon. p 
have Beas Fejt has’ recently resigned from the 
a department to continue her school work. 
tratiic Edith Hawkinson is back at her post in 
bavaemniner cial department after enjoying a three 


weeks’ vacation. 
YORK 


ie, National Guards at Camp-Dodge. We judge 


must have a snap with the L. T. 
that Mr. ee id he never worked so hard in his 
& T. ee did those two weeks. Too bad, Al. We 
life as © ane with you. Mr. Bayley thinks it 
all ay oe fine place for the ladies. He says you 
would Sg jearn discipline there. We wonder what 
certain 7 mean, for he is married you know. 
he coul eee "has been off duty on account of 

Mrs. ay underwent an operation several weeks 
lines © condition is much improved at this 
ago- He ct her back at work before long. 
time ae ; 2 too soon to suit us for we 
However, 


) rs. Perry and especially on toll. 
surely miss 


hich was spent with her folks in ; 


Towle and Mr. Bayley spent two weeks with | 


Mr. Lindstead presented the operators with a 
fine box of candy in appreciation of the service 
and courtesies he received during his stay in the 
hospital. 

Miss Horn planned a very delightful little pic- 
nic for the girls, which was held in the city park. 
Arrangements were made for two different eve- 
nings so that every girl was present, and oh, the 
eats and the fun we did have. Only one thing 
seemed wrong. The boys in the plant department 
took us down and really it was a delightful little 
ride, piled three deep with forks and spoons, ’n 
everything. But anyway, we thought it would 
have been nicer to ride home for we could hardly 
be, expected to feel like walking after eating so 
much. So far we haven’t heard Mr. Thoman com- 
plain about his car not working, but it was a Ford 
so that accounts for it all. 

Miss Kahler has been transferred to the com- 
mercial department and is doing nicely with the 
work. 

Miss Shipp underwent an operation sometime 
ago. She is doing nicely and will soon be back at 
work. 

Miss Horn spent a very enjoyable vacation at 
St. Joe and Kansas City and different points in 
Missouri. She had the privilege of visiting the 
Kansas City and St. Joe offices and also several 
small exchanges. On her return trip she visited 
home folks and friends in Hastings. Miss Mc- 
Donald assisted in the office during her absence. 

We have decided we don’t need a Victrola in the 
York office for we already have one, a real live 
one, who whistles and sings the latest hits right 
off the press. Fine, Miss Wenciper, we couldn’t 
get along without you. 

Mrs. Foss thinks there is such a thing as being 
too wise, so she went to the dentist to have her 
wisdom teeth extracted. When she returned we 
got a glimps at her face and we thought Fatty 
Arbuckle had come to visit the office, but soon 
we recognized our Dorothy and welcomed her with 
open arms. 

Miss Stevens, of Friend, has been re-employed 
and her sister has also been employed as a stu- 
dent. We are very glad to have them with us. 

Messrs. Murphy, Cooper, Coffendaffer and Bell, 
also Mrs. Bell, were pleasant callers at our office 
this month. We were very glad to have them come 
and will be pleased to have them come again. 


a 
~~ 
BurnteR \ 
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“LUCK” IS A MIGHTY POOR 


‘COMPASS TO STEER BY. 
THE CHANCE TAKER IS THE 
ACCIDENT MAKER. 


Re NE ER a = 
ecstacy 


' It ain’t the poles, nor instruments, 
nor rates the public pay, 

But the close CO-OPERATION that 
makes us win the day. 

tt ain’t the individual, nor the com- 
pany as a whole, 

But the everlasting TEAM-WORK 

of every bloomin’ soul. 


——w _ _ ~ 
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' that decision. It said that the consti- fact. 
7 ' | ae of the ener pietes Sues aie heuer cr eee ae § 
— : e company a sufficient income to pay 
—=a. 2. ~—. ' | ‘its necessary expenses and a fair re- MEASURED SERVICE 
CA y al rT ~~ ! turn upon its property; that the com- Charging subscribers on the base of 
——~ hfe : | pany had an absolute right to an in- Aas ae ot - telephone has been the 
FN 7 aw ¢ UNS ' come which would pay not alone its nec- To Rabe yt lone managers for years. 
> ; 4¢ ) NY\ ( | essary expenses of operation and its — ‘ is the oe y just way of apportioning — 
\ aN) \ eee \ ' fixed charges, but would produce a fund ¢ i costs 2 giving service. The person 
Sd / \F a\ ' sufficient to provide a surplus for con- WA0 Bie 1 mat pays the most. The 
eo \P \ f) tingencies and a proper and reasonable Hearest approach we have to it is the 
\ \ee\ ' return upon the value of the property pa riness pees which is higher than that 
Tf \~*\ y. devoted to public use. or the residences because it is used more 
II] 1 \ This is a point that cannot be too and the traffic will better bear the higher 
HW ICD , | often emphasized by telephone men for Yate, the expense being included in the 
1H |v ¢ | ' | the purpose of impressing upon the pub- cost of doing” business. Commissions 
q | oe ! By yf lic mind that the utility stands on a dif- have agreed with this idea, but the en- 
B| | — i ] ferent footing than individuals or the or- seers have never solved the problem. 
Hi] In @i 4 | dinary corporation. Now and then one Now comes one with what he calls the 
H , Pe / . ’ | hears somebody rise to inquire why the telometer. It is small in size and can be 
|| oe ASS] ' | railroads or the telephone companies attached to a telephone so that the sub- 
a A thar, | should be “guaranteed” a return on their scriber may have a visible record of his 
——_— = Sy / | investment when the farmer is not, or completed calls at any time. Heretofore 
— ety / the trouble has been that the subscriber 


this or that business is not. 


In the first place there is no guarantee. always disputed the company’s record. 


On this instrument the subscriber must: 


~ ART) /A\@ 
{) (OIE) li Gers >) 


All that a public service commission can 
do is to make rates that under the show- 
ing appear to be sufficient to pay all ex- 
penses, taxes, interest, damages and the 
like and in addition a return on the in- 
vestment. It cannot force the people 
to take the service. The company can 
be given only a fair opportunity to make 
the interest on its investment. 

In the second place the farmer stands 
in a different legal light. His property 
is not being devoted to public use. He is 
running farming as a business, and takes 
all the profits that he can get out of it. 
He may farm his land or not. He has 
nobody to tell him how he shall run his 
business. The telephone company, on the 
other hand, is restricted to an earning 
that represents the going interest rate 
in the community. In nine cases out of 
ten it does not get this. The Lincoln 
Telephone & Telegraph company is earn- 
ing less; than 6 per cent on all of its 
property. It can do this merely because 
wise financing before the war enabled 


partially record the call before he can 
get central, but he has nothing to do with 
its further mechanism, which records the 
completed call. While the call is in prog- 
ress it is locked against any interference. 
The meter cannot be operated when a 
busy test comes. 

The mechanism is described as being 
very simple. Only one record can be 
made on a call, even though the sub- 
scriber mistakenly presses the button 
which puts the springs, relays and levers 
in operation. 

With this question of a proper meter 
solved, however, there yet remains the 
task of making measured service accep- 
table. The fact that a person may pay 
say 2 cents a call for each one made dur- 
ing a month is never impressed on a 
subscriber when he pays his monthly 
bill, but if he were charged 2 cents for 
each call he would be likely to think it 
an exorbitant charge or else it would 
curtail his use of the instrument. 
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THE ADDRESSOGRAPH DEPARTMENT 
By NORMAN OTT 


The work of the addressograph de- 
partment is one of the most important 
phases of telephone work, and its im- 
portance ig steadily growing. In con- 
nection with the pictures of this de- 
partment, published in this issue of 
The News, it is believed that an out- 
line of the work, the nature of which is 
unknown to most telephone workers, 
would be interesting. 

The first duty of this department is 
to keep all its records of the subscribers 
in our 121 exchanges corrected up to 
date. These records are kept by means 
of metal plates, upon which the name 
of. each subscriber, his phone number, 
address and rate, are embossed. It is 


from these plates that the rental bills 
are printed. The embossing is done by 
a special type of machine known as 
the graphotype. Two of these machines 
are operated, though but one 15 shown 
in the pictures. Every work order, or 
S. N. 50 issued by every exchange of 
this company passes through the ad- 
dressograph room, and it is from these 
orders that corrections such aS moves, 
changes of rate, name or number, or In- 
stalling of extra service or equipment, 
are made. Every order that in any way 
affects the present record of the sub- 
seriber makes it necessary for his plate 
to be removed from the files, the change 
made on the graphotype and the piate 
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filed back in place. Straight removes 
and installs require less work. Most 
plates are filed in telephone number 
order although there are some _ ex- 
changes whose records are kept in ac- 
count number order. <A really big job 
confronts this department when any 
large exchange cuts over from account 
number billing to telephone number bill- 
ing, or when there is a general change in 
rates. 


About the 15th of the month we cease 
treating the work orders and bill print- 
ing begins. With our new equipment 
this job is usually done in less than a 
week, with the exception of every third 
month, when the farm bills are printed. 
About 60,000 bills are printed at that 
time, the other two months of the 
quarter 40,000 per month is the average. 
Before the new automatic printing ma- 
chine was installed these biils were all 
fed by hand through a small size add- 


- ressograph and it was impossible to 


get more than a small per cent of them 
printed perfectly. At exchanges like Lin- 
coln, where the bills are mailed to sub- 
scribers, a great deal of trouble was ex- 
perienced as the name and address 
would often fail to show through the 
slot in the envelope. With the new ma- 
chine it is possible to get so perfect a 
register that every bill reaches its des- 
tination without trouble, and as a re- 
sult no more complaints are heard from 
the commercial department. 


Another important duty of this de- 
partment is the printing of the em- 
ployes’ names upon the pay checks twice 
each month. Every employe of this 
company, wherever located, receives a 
check printed by the addressograph. 
Between 1200 and 1500 employes’ names 
are kept upon the embossed plates, and 
corrections are made from the S. N. 
80’s as fast as they come through. As 
speed is the important requirement in 
getting the checks on their way as soon 


.as each pay roll is received, the checks 


are all printed a few days in advance 
of each pay period, and as fast as the 
pay rolls come in the checks are veri- 
fied and sent to the Treasurer. 


Stock dividend checks are also printed 
each quarter, directory advertising bill- 
ing for all exchanges is handled from 
this room, mimeograph letters are print- 
ed, card records printed, instrument 
check records made for the traveling 
auditors, and there are many other du- 
ties “too numerous to mention.” 


The thing that wasn’t done at the time is never 
quite compensated by the thing done later to make 
up for it. 


‘are going to do. 


PLAY SAFE ALWAYS 

Most men are well aware that if they 
desire to be strong and healthy and cap- 
able of enjoying life to the full they 
must obey certain well established rules 
of sanitation and health, and that if 
they persist in certain habits and pract- 
ices their capacity to work will be vast- 
ly lessened. 

Every telephone worker is aware that 
if he wishes to avoid accidents he must 
follow certain well established rules 
with respect to the handling of wires, 
material and tools, and that if they 
follow certain practices in their use 
they will, some time or another, be pa- 
trons of a hospital. 

When we see a man deliberately vio- 
lating the known laws of health, we 
are frank to speak of him in very un- 
complimentary terms intended to convey 
a profound belief that he is lacking in 
mental capacity. What are we to think 
of those who take unnecessary and fool- 
ish chances with injury and death in their 
daily work and who regard working rules 
as the invention of well-meaning but 
grandmotherly individuals? 

Many of the worst accidents come 
from little things left undone or not 
done properly, and carelessness is at 
the bottom each time. Ignorance is 
another cause, but ignorance is the re- 
sult of careless passing up of oppor- 
tunities to know. 

Playing safe always is a good motto. 
It means taking a little thought in ad- 
vance of the probable result of what you 
A good workman 
doesn’t start on a job without having 
planned part of it ahead, even it be ever 
so little in advance. A safe workman 
won’t start to using tools, climbing 
ladders or poles or doing any other 
work that contains an element cf hazard 
without taking a little thought ahead. 


A Puzzling Proposition 

The wisdom of a Solomon would be re- 
quired to explain why it is that whenever 
a public utility finds it necessary to ask 
the regulatory bodies of the government 
for an increase in rates to meet the grow- 
ing cost of operation and material, the 
average man will rise up and rant at a 
great rate, whereas if he finds butter or 
eggs or clothing have gone up 50 per cent 
in price he will content himself with 
grumbling. 

The latest figures available show that 
the living expenses of the average family 
are made up of the following items: For 
food, 45 per cent; for taxes, 16 per cent; 
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for movies, 14 per cent; for clothing, 12 
per cent; for water, light, telephone and 
other utilities services, 6 per cent; miscel- 
laneous, 7 per cent. 

Food prices are nearly twice what they 
were ten years ago, clothing has almost 
doubled, taxes show a large increase, and 
even the movies charge ten and fifteen 
cents with a war tax added where form- 
erly five cents was the rule. People do 
not protest vigorously over these facts 
because they realize that cheap food is 
impossible on dear land and with labor 
costs higher, that wool and cotton are 
scarcer and that the cost of government 
has increased because government is do- 
ing more for the people than it ever did 
before. 

The public utilities companies have a 
right to expect fair treatment at the 
hands of the public, and fair treatment 
means that they should exercise the same 
common sense in considering the justness 
of utilities’ charges as they do in looking 
at food and clothing prices. The trouble 
is that they permit politicians and office- 
seekers and holders who have always re- 
garded public utilities corporations as 
fair game for attack to mould their atti- 
tude towards them. This is an unfairness 
against which the companies have a right 
to protest. 


SAFETY FIRST 
He heard the toot, 
But tried to scoot 
And neat the choo-choo to it. 


The poor galoot — 
Now twangs a lute; 
Take heed and don’t you do it. 


RY 
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GIVE LABOR A SHARE IN CAPITAL 

Postmaster General Hays, speaking 
beiore the National Association of Let- 
ter Carriers in St. Louis on Labor day, 
declared his belief that reduction of 
labor troubles and increase of efficiency 
in this country could best be accom- 
plished by developing a method where- 
by workmen could acquire an interest 
in the business to which they are ex- 
pected to give their best efforts. 

The practical value of this theory has 
already been recognized by many of the 
largest corporations in the United States. 
They have developed systems whereby 
their employes can buy stock in their 
companies on easy payments taken out 
of their wages or salaries. We have yet 
to hear of one large concern which has 
regretted thus making partners of its 
employes. , 

The advantages are two fold. They 
give the workmen an added interest in 
their work, improving the quality and 
reducing cost of production because such 
improvement brings a definite financial 
reward to the worker. They give sta- 
bility and self-respect to the citizenship 
concerned by giving it property and 
realization of property rights which de- 
mand support and protection. In ad- 
dition, the plan tends to bring capital 
and labor together, to make them realize 
that their interests are interdependent, 
and to make them think and work in the 
same direction. 

Mr. Hays has uttered a_ profound 
truth. Employers of labor will do well 
to study it, to investigate the effect of 
installation of such a system in big 
businesses, and if they are convinceu. 
uS we believe they must be, to put the 
idea into practice in their own affairs. 
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IN THE NEBRASKA FIELD 


The -excitable folks out in the state 
who think that the proper way to fight 
rate raises is to start another home 
company might well read the record in 
the state railway commission office of 
the Venango Telephone company. WVe- 
nango is a new town and had no tel- 
ephcne service. Being progressive its 
citizens built a company. ‘The cost per 
station was $230, or nearly 50 per cent 
more than the investment per station of 
the larger companies and four and five 
times the average cost of smaller com- 
panies. 


Down in Cass county there is a smail 
company that runs two rural tines. It 
is owned by two brothers. Both of 
them went cff on a visit the other week 
and left nobody to take care of the lines 
that are switched at Weeping Water 
by the Lincoln company. When. the 
lines got out of order they stayed out 
of order, and patrons are asking the 
commission for relief. 

Out in the irrigated country along 
the western border of the stats sugar 
beet raising is the principal industry. 
Growers haul their beets to dumping 
places along the railroad, and during the 
three fall months of the year it is nec- 
essary for the Platte Valley Telephone 
company to put in a telephone at each 
dump. It asked the commission to fix 
the rate. It was a puzzling proposition 
and the commission confessed itself 
stumped. It authorized a charge of 


. $380 for the year for each one, although 


the service is given but three months 
of each twelve. The instruments must 
be taken away and put back each year 
as a measure of protection. 


The railway commission has ruléd 
that in the aksence of a law that per- 
mits it to issue certificates of conven- 
lence and necessity, it is without power 
to prohibit the Skeedee Telephone com- 
pany from running farm lines into ter- 
ritory served by other companies. 


One more town in Nebraska is to be 
added to the list where but one tele- 
phone company serves the community. 
Following the order of the state rail- 
way commission that the Monroe com- 
pany should discontinue giving free 
service on all its exchanges to sub- 
scribers of the Skeedee company at St. 
Edwards, the latter has asked the Bell 
company, which operates a competing 
exchange at St. Edwards, to fix a price 
on its property. This will leave but three 
towns where competing exchanges are 
operated in Nebraska. 


INTRODUCING RAYMOND CONNER 


While repairing a telephone drop wire on the 
Beatrice exchange in July, 1920, Raymond 
Conner, whose picture is given above, sus- 
tained a very serious fal’, caused by a limb 
breaking, injuring his spine so that his lower 
linbs were completely paralyzed. As a mat- 
ter of fact, Raymond's injuries were so se- 
vere that the attending surgeon and physician 
held out but very little hope for his ultimate 
recovery. However, Raymond is possessed of 
a2 very rugged constitution and an optimistic 
disposition, and with the aid of wonderful 
care and nursing by the attending physician 
and nurses, he was able to leave the sanitarium 
in May of this vear. 

During Raymond's confinement at the sani- 
tarium, naturally, the hours proved long and 
tiresome, especially to one who was normally 
so healthy and full of ambition. Yet there 
seemed to be very little or nothing that he 
could do beyond hitting the pipe and reading, 
until he bethought himself of an undeveloped 
and latent talent of drawing. He arranged im- 
mediately to take a course of lessons in free 
hand drawing by correspondence method, and 
the drawings that he has already made indi- 
cate that Raymond has more than usual 
talent and will no doubt develop into an offi- 
cial illustrator or cartoonist. 


Raymond is now planning on entering the 
races at the County Fair with his ‘Arm- 
strong mobile,” challenging all six cylinder 
Fords for 100 vards fiat. If he succeeds in 
getting a match, The News is backing him 


to a finish. 
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STATEMENT OF DEVELOPMENT 
pow ne the number of telephones (excluding service stations) at each exchange, January 1st, 
1921, and September 30th, 1921; also gain and loss since January Ist, 1921. 


' Jan. Sep. Jan. Sep. 

re 1,21 30,21 Gain Loss 1,721 30,21 Gain Loss 
TY Lincoln .......... 16112 16248 136 _.... 64 Glenvil .......... 245 258 

2 Hastings ...... 3566 38670 104 _.... 65 Tobias ..... ie 2G BAT 1 rer 
3 Beatrice ........ 2755 2763 BARS i 66 Benedict ........ 245 244 1 
ABOVE coe 8 1928 1917 .... il 67 Brainard ...... 240 2383 «i. a 
5 Fairbury ...... 1826 1889 683 _.... 68 Greenwood .. 226 227 1 = 
6 Nebr. City .... 1793 1795 BP toc 69 Yutan ............ 231. ZZb- °s..: 6 
7 Uni. Place...... 1229°°1299 TO. 70 Waverly ........ 222 224 ae 
8: Auburn ........ js 8 Deas Ley 2 71 Mead _............ 228 220 8 
9 Plattsmouth.. 1077 1083 Ot is 72 Deweese ........ 217 8212 2) 
10 Wahoo .......... 994 1001 : 73 Steinauer ...... 216 218 3 
11 Seward .......... 959 988 29... ONS: ys xcskeveuss 211 £210 1 
12 David City... 985 968 ... 17 75 Jansen .......... 215 202 13 
18 Superior ........ B75 S88deu, TT. 2% 16 Wavey 2 206 201 by) 
14 Tecumseh .... 837 845 5% 42.4, TT Pamorg, 93.4.0... 201 201 ~..... 

15 Ashland ........ S20. a0, ua., 16 78 Cordova ........ 180. --108°.. 18? su 
16 Sutton .......... 663 670 | 79 Bellwood ...... 199 197 2 
17 Osceola ........ 649 658 aap os: 80 Raymond ...... 208 * 108 4 
18 Stromsburg... 658 655 ~.... 3 SP) Mirra y. (2.2... 200.) "196 o ase. 4 
1oMHarvard .._..: 639 644 5 es B32 Panama «.....2 188 191 3 

20 Friend .......... 642+ 641 oe. 1 83 Gilead -....----.. 187 °189 aa 
21 Wymore ........ 589 604 15 .... 84 Milligan ........ 185 183 .... 2 
22 Geneva. .......... 598 592. ... 6 85 Nehawka ...... 182 182 sa a 
23 College View 534 574 40. .... 86, Brock... 174 fi 3 

24 Wilber .......... 562 568 Ge) Wau 87 Saronville .... 174 175 1 
ZORHECDION, 22L2-0. 553 560 / (are R58) BUTT cc-ceeceiasie 172 I oe hee 

26 SE Ole 2.4.2.) 580 36533 2 ee 89 Juniata ........ 162 17 4 

27 Havelock ...... 491 510 19 ..... 90 Hampton ...... 164 171 ee, 
28 Sterling ........ ASS. = A0O" 298 2 Be OL Steele. City... 177 ©4167 on. --10 
29 W. Water ...... 485 Ag1l. 4 92 Garland ee naes bs yi 1558. ul 

30 Humboldt .... 472 464 8 93 Bruno ..........-- 148 152 ys es 
31 Dorchester... 428 427 .... al 94 Hansen .......... 154 148 6 
32 Fxeter 24.2... S520 424% “AZ 95 Belvidere ...... 152 146 6 
33) Hdgar’ ii... 404 418 Go Sale 96 Carleton ........ 143). 142 1 
34 Syracuse ...... 410 412 > de OTL tn aGa+ a eon. 143 141 2 
35 Clay Center.. 395 412 17 GS¥ Giglone <2). %.. 148 140 3 
36 Gresham ...... 405 403 2 99 Nemaha ........ 145 139 ae 6 
37 Milford .......... 395 402 7 100 Denton .......... 137 139 2 

38 Valparaiso .... 397 394 .... 8 101 Grafton. .....:.. 137 138 Lek oe 
39 DeWitt .......... 383 385 9.” Wee ©1028, Mnayete..2 + TAU FA1SG.9, ace 5 
40 Beaver Crs’g 392 383 _...... 9 1038 Elk Creek .... 13 136 nee ee 
41 Fairmont ...... Sib = eile © os 4 104 Prosser .......... 186° 931) Au 5 
42 Shelby .......... Si, B00 etd 1 105 Malcolm ........ 198° 41:27 4 

43 Elmwood ...... 363 369 Ge 4. * 10G Octavia. .s. 133° ALLS a 
44 Dunbar ........ S490" S65. 216 =.. F0T Howe. 222.2. 13a ae UG ° ec ou EO 
45 Fairfield ........ 360 363 Sy 21° LLOSUDWIeht 4045; 118 115 Sos, 3 
4G Peru” 7A ..:.:...::. S62 255° “£2 9 109 Shickley ........ j ta Bes Goaemen bn Bs! i nee 
47 Bennett ........ 347 352 5... 110 Garrison ...... ae Pie See if 
AS Witica -.2kx 343 "838i. | 2 6 111 Douglas ........ TOD seul 02.6 Cs 3 
49 Cedar Bluffs.. 341 3387 Ae WOO OtOG> aka 99 101 2 oe 
50 Gook’ ‘a:..2........ 336 8 ©=6. 88 Se ATa rilley 42 222<.. LOZ) LOOW sac: 2 
51 Adams .......... Boe (SL b) .2 G6 114 Pickrell ........ 100 OG: oka 5 
52 Bradshaw .:. 318 313 2. ue 9 MLD EUS DCON -c. 2x22. 90 91 i axe 
a PW ACO 2s tee S12. S12 des ll6 Bndieott. ..2 85 ee 3 
54 Guide Rock.... 296 303 ae Ae. ele Auine: 347... nae 78 1 i: 
55 Crab Orchard 292 296 4 ... 118 Brownville .... 70 72 Bi (ee 
56 McCool .......... 298 288 ..... 10 119 GClatonia .-::...: 71 70 aoe if 
57 Johnson ...;...- 281 ZSEOw gc3 i 120 Pleasant Dale 49 50 1 

58 Plymouth .... 279 280 Lise = 22) Strang t:.<2;... Pat 28 il 

59 Talmage ...... 271 280 NS) As — — 
60 Red Cloud...... 269 272 3 f . PROCS i sise-s cen: done 65889 66368 776 2097 
61 Bruning .....-.: 276 269) ' 24 7 Net Gain since January Ist, 1921........ 479 
62 Ceresco _........ oR. 28a 10 Gain for September, 1921...................... AQ 


8 Louisville ... 254 262 8 
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SOUTHERN PLANT MEN HAVE DROP WIRE DEMONSTRATIONS 
Demonstr: ations of C. S. drop wire in the Southern District were held at Tecumseh and 
Auburn on July 20th, at Fairbury and Hebron, July 26th, and at Beatrice on August 5rd. 


TT 


Morrissey, 
Kinkade, Silas Burton and Fred Colton. 

At Auburn, 
left picture: 
Whitman, ¢, 


he Official photographer records the following in attendance at Tecumseh, as illustrated 
in upper Dicture, left to right: J. E. Caley, 


Jack Harmon, Jas. Shiek, W. H. Caman, Ed 


D. Harrah, Chas. Dickenman, Dave Dunlap, C. L. Walker, A. E, Lamberson, John 


the photographer records the following in attendance as illustrated in lower 
D. E. Whitman, Albert Hughes, Geo. Codington, Dean Smith, Ed Dorland, F. E. 
L. Walker, L. O. MeClintock, W. 


A. Letellier, F. P. Lutz, John Ford, W. H. Ca- 


man, Clarence Penney, L. N. Corrington and Deroy Helfer. 
At Fuirbury, the official photographer failed to record; however the following employes 
were in attendance: Clyde Burge, BE. L. Klein, Jess May, A. R. Sluss, J. C. Gear, W. O.’Dundy, 


Cecil Goldsberry, and Martin Brockmeyer. 


At Hebron, the O. P. was on the job and records as follows, reading from left to right, 


as shown in lower right view: A. C. Wagner, 


Geo. Jones, Albert Biehn, I. Halverstadt, C. 


Griffin, Loyd Cannon, Larence Willey, E. E. Foster and C. L. Walker. 


RECORDING 
By MISS RUTH BRADY 
Since recording is my special line of 
work, I am going to try and bring out 
a few of the strongest and weakest points. 
Recording is, perhaps, an_ essential 


factor in all eood toll service. The first 
impression that a _ subscriber receives 


when placing a call is the impression 
that will last the longest. The _ re- 
sponsibility of good toll service is 
placed on the shoulders of the traffic de- 
partment; therefore, it is very important 
that we insure. good service to the pub- 
lie by every possible means. 

Accurate recording, together with a 
pleasing personality, is really the found- 
ation of all toll service. For instance, 
a call was placed by a P. B. X. operator. 
A short while afterwards the same P. 
B. X. operator called in and said, “I 
certainly received fine service on my 
cali, and yet I knew I would by the 
courteous yet business like way the op- 


erator took my call.” That is the kind 
of recorders we need, for “the voice 
with the smile is always pleasing.” 

Recording is the necessary basis of all 
long distance work and serves a dis- 
tinctive function in the first steps to 
quick and efficient service. 

Accuracy is an absolute essential. In- 
accurate and careless work ruins the 
efficiency at the very outset. A misun- 
derstood station, initial or firm means, 
sometimes, as much as an hour or two 
delay, and there is an unnecessary 
waste of toll circuit time which could be 
used to a good advantage otherwise. 
Often it means a complete loss of the 
call and almost without exception a 
dissatisfied subscriber. Accuracy and 
speed are qualities all recorders must 
possess, for, what business can be 
strong with a weak foundation? And 
recording is the foundation for all toil 
service. 
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Vivian and Virginia Young, twin daughters 
of L. P. Young, district traffic chief of South- 
ern district, Beatrice. 


AUTOMATIC RINGERS 


The entire exchange at Lincoln has 
now been fitted with the automatic 
ringers, which have dispensed with push 
buttons. Kkollowing the cutover there 
were a number of complaints from pa- 
trous, but these were generally due to 
ihe ivregularities attached to new in- 
stallation of any kind. Since the sys- 
tem has been reduced to perfect working 
crder practically no complaints have 
been received. 


Some of the objections entered were of 
such a character as usually follows any- 
thing new. Most of them were based on 
the notion that this brought perfection 
to service. For instance, one lady said 
the. if she got the wrong number and 
ncbody answered she could never know 
that fact. She forgot that in the enod 
old push button days she would also re- 
mein in the same state of ignorance. 

Some of the objectors point out that 
when the bell signal starts on their tel- 
ephones it keeps up its insistent call un- 
t'l somebcdy can reach the instrument 
and by taking down the receiver choke 
iu off or until the party ca'ling hangs 
up The repetition of the cell may fraz- 
gie a few nerves or the haste to still 
the clangor may result in some damage 
to furniture that gets in the way of the 
rushing callee, but the exercise thus in- 
duced ought to be counted on the other 
side of the scale. 

Experience has shown that it has 
added to the value of the service to the 
subseribers and improved the _ service 
from his standpoint. He can ascertain 
for himself from the answering signals 
he receives whether he has secured a 
connection, because the subdued buzz he 
gets, entirely distinct from that of the 
busy signal, if it continues as long as 


he retains the receiver, is a notice that 
further dialing is unnecessary—his 
party is not within call. 

For the company the use of the de- 
vice, which is now a part of all stand- 
ard equipment, means a reduction in 
maintenance costs, since it eliminates 
all push button troubles that meant sep- 
erate trips to the station and greatly re- 
duces trouble calls, especially trom those 
nervcus souls who felt certain that be- 
cause they could not raise their party 
the fault lay with the telephone comp- 
any equipment. 


AN APPRECIATION 

I wish to take this means of thanking 
the employes of the company for the 
very satisfactory manner in which they 
have been keeping things moving dur- 
ing my enforced absence in the hospital. 
IT am especially grateful to the plant 
employes for the skilful way in which 
they have handled the many complicat- 
ed problems in connection with the 
construction program, also the routine 
work, and for the prompt and efficient 
style in which they cleared up the re- 
cent storm damage. .The hearty co- 
operation and assistance of the other de- 
partments is also a matter of gratifica- 
tion to me. 

Although I am now recovering very 
razidly from the serious illness and op- 
eration that have confined me for weeks, 
it will be some time before I shall be 
able to get through the territory and see 
many of the employes. My apprecia- 
tion of the prayers and good wishes 
given in my behalf well not permit me 
to wait until-I can see and thank them 
in person. I feel sure that the know- 
ledge that my many friends were think- 
ine) of me frequently and wishing for 
my speedy recovery was one of the im- 
portant factors in bringing’ about the 
rapid improvement that [| have _ ex- 
perienced since the operation. 

M. T. CASTER. 


The buneh who run things at Hebron. Left 
to right they are: Geo. T. Jones, manager; 
Carmon, Gritliths and Halverstadt. 
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TELEPHONE ENGINEERING SCHOOL 
A. A. Stoker, Instructor 


SINGLE MAGNETO CORD CIRCUITS 


In Lesson 2 of our Plant Course, we describe the simple magneto switchboard 
cord circuit, when used without condensers or repeating coils. In many magneto 
exchanges, such a cord circuit is not entirely satisfactory due to subscribers’ com- 
plaints arising from false rings and noisy lines, when connections are established 
between dissimilar line circuits. The simple cord circuit was adopted on account 
of its efficiency in transmitting voice currents, and its use is always advisable 
where conditions will permit. 
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In Figure 1 we show a diagram of this simple cord circuit, in which the clear 
out drop is bridged directly across the circuit. In this arrangement, when a sub- 
scriber on a rural bridging line, signals off over a connection which has been es- 
tablished to another bridging line, ringing current from the subscriber’s set will 
operate not only the clear out drop but also the bells on both lines. The signals 
at the stations may not be very strong, but in most cases they will be of sufficient 
strength to cause subscribers to answer. 

Cord circuits of this kind are sometimes called ring through circuits as little 
or much ringing current might pass through it. A larger proportion would tend 
to pass through it to the called line, if for any reason a low resistance path was 
established across that line. In such cases the drop might not receive enough cur- 
rent to be operated. 

In order to eliminate false rings due to ring off signals, modified circuits of 
various forms have been employed. One of these circuits, which has proven very 
satisfactory is shown in figure 2. In this arrangement a condenser is placed in 
series with each side of the circuit, so that conductively, the circuit is separated 
into halves. The clear out drop is connected diagonally across the sides of the 
halves in such a way that ringing current passed through the drop coil from either 
end of the cord circuit must act through one of the condensers. While the eon- 
denser offers from four thousand to ten thousand ohms resistance (depending upon 
the frequency of the current and the capacity of the condenser) to this ringing 
current, yet a sufficient amount will get throtigh to operate the drop, but not enough 
can pass through the opposite end of the cord circuit, to the connected line, because 
of the high resistance of the two condensers in series. Therefore this cord circuit is 
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said to be a non-ring through circuit. Voice currents due to their higher frequency 
very readily pass through these condensers. The capacity of the condensers is 
usually two microfarads. 

It is sometimes desirable to have a cord circuit separated into halves in such 
a way that the ends or halves would have no metallic connection, but yet be con- 
nected inductively. To accomplish this induction or repeating coils are connected 
into the cord circuit as shown in Figure 3. Most coils have four windings of an 
equal number of turns, wound on the same iron core. For use in cord circuits two 
of these windings should be connected in series, thus separating the winding into 
halves. This permits a separate ring-off drop to be connected across each end of the 
cord circuit. Condensers are placed at the middle points of the repeating coil 
windings to prevent the escape of ringing current and to compel all ringing cur- 
rents entering the cord circuit from either end to pass through the proper ring-off 
drops and operate the same in a reliable manner. Either of the two connected lines 
can throw its ring-off drop with the same degree of reliability as they can throw 
its own line drop; also no bells will be disturbed on the other line. 

Repeating coil cord circuit should be used whenever it is necessary to establish 
connections between grounded and metallic lines, especially if the grounded line 
happens to be in the vicinity of a power line or lighting circuit. The amount of 
such switching determines whether more than one cord circuit should be thus 
equipped. So it happens that few magneto boards have all their cord circuits pro- 
vided with repeating coils. 


AS IT IS TOLD IN KANSAS near whose place they were about to 
operate came out and demanded to know 


The difficulties of operating a telephone what they intended to do. 


system in a corn growing country con- The linemen said that they were go- 
tinue to increase. Down in Brown coun- ing to cut off the ears. The farmer re- 


ty, Kans., a combination of sun and rain plied that they would do nothing of the 
has given the farmers an unusual corn kind; that the ears were not matured 
crop. That means, of course, that the and they would be a total loss if re- 


stalks grow to extraordinary heights. moved at that time. They were deaf to 
The telephone wires in the rural dis- the argument that the telephone wires 
tricts are strung only twelve feet above were built for handling messages, not 
the ground. for bearing ears of corn, and as the line- 
A number of reports began to come men did not propose to pay for the corn 
into the telephone office to the effect that without further authority they aban- 
the service was bad. Trouble shooters doned the argument, packed up and went 
were sent out. They found in a number home. 
of instances that the corn stalks had It is presumed that the veracious 
grown so tall that they had dropped the _ story-teller’s hat blew off at this point 
ears over the wire. The linemen began in the tale. What the company did 
to unsling their equipment. The farmer about it we have yet to learn. 


Local Plant Department, Lineoln Exchange 
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COLLECTION SCHEDULE, SEPTEMBER, 30 1921 
Av’g. Same SOUTHERN DISTRICT 
Number Per Mo.last Av’g. Same- 
Phones Tel. Qr. Number Per Mo.last 
Central. Distretic..:...- 19519 $0.29 $0.16 Phones Tel. Qr. 
Southern  District.............. 14377 40 Bt Rae 0 C1 6: Ree se eneren one ee MARRS 30 $0.28 SOT 
Western District................ 15507 AS 4 PCW R10 ni 6 peer aca tutes Se ie MN cea 1127 72 G4. 
astern District..2..—.... 18769 62 D2 BRUTE) oh 2763 18 19 
—— PELVIC CEO: bicewie  See ak ee 146 78 43. 
OTR IG eas 68172 $0.46 SO.56 BrOGK 42ers 182 S1 USS 
Browoville 2. e (2 9 S4 
BPN es oS ee 269 ij Ou i 8 49 
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CIB LOTT ec cain ne 132 20 30 
CENTRAL DISTRICT OD eae ae en a nee, ooo o2 392] 
College View...................... aT4 $0.42 $$0.28 Crab: ‘OPGHOTO soi 296 1.48 1.07 
Davey hoe + O01 3d 56 DB VICE. Sn ponteaedcen icin sears 385 45 oo 
Denton: ee. 139 a Bb 1.84 GLE - COT OG Ae oo Seas stots 136 AG SL 
Rr higciPetcl of iemeen: | > Mur Wem ame 510 15 0S PETTICOCO sss cc etd eres estes oes S82 AT AS 
anOO lie ene oe 16248 26 1P SIP OMY | orton cane aee 188) 30 15 
AEAICOLIAS <8 Sr en 127 2.93 TST Te tae NOS oes cere teres 125 4 1.09 
TRA VION wh eee ee 197 1.30 i a) a 9 ws Re neces ee eens 1s) T+ 86. 
University Place ................ 1299 D4 re ERGO hs oak acta tay 50 4 Da 
Winverly © oc tcaleacen es 224. bal VQ HOWE anne imsoesnennnennnonnsnenees 116 SS 4S 
i Pam DOME. 34.522 DAO 0 oo 
District cuca eae 19519 $0.29 $0.16  FATSCD,  ----.-20-.-nneensnnenceseeneoees 202 42 33 
WORNSOMS Au co eee ee 297 49 ot 
NO yrra Ay he ee 139 1.03 nor} 
| Sf 21 |) Rae Ree ae ee Se NSN 300 -76 TO 
PIGEON ots ais seatcteeceee ok 116 ae 14 
PIVMGOGtns oi). sc. eee 280 28 16 
Siecle SC n2 si 167 ral | RA | 
EASTERN DISTRICT eV Rc) ODE? WU LEY amie eo seo egeR On OaNO 213 1.37 TD 
re: : RO} ECT od W850 <lmnee anne eee rs a 492 .oo 18 
ASIA 5 oho c nets hn cre Radecetene SOT SU.SG6 $0.71 Tecumseh ..............-0..-0c-eeceeee- S45 46 3b 
Beaver Crossing.................. 383 56 8 Phra ee eee DAT 30 18 
Beliw 00d * ace va 197 1.14 woz Shien ee ee ee 568 3 D4: 
BONG gn ei ees 387 TH 66 Wy VINODGs 8 os G04. 29 10 
Brainarde sc. 4222... fees 233 OG .O4 be 
BUUDO  ---0.--cscesseseeecseeeeseeeeerenee 152 8 16 Disb iC te. eek ae hace 14877 $0.45 $0.36: 
1257 bel oe eb PRE ONL ae ee ee bps 29 20 
Cedar BE MiIls 35 nc.aen ae 337 1.17 1.50 
GGT ORBCOS xtrcev dan cee ieeneetsttion 263 ou 20 
COLO oo ees. se, .. = Lb) 1.54 1.25 
WOLOOVES eee tee 198 41 .G2 
David Cy eee 968 Rs 24 20 WESTERN DISTRICT 
IIGECHCALOR sas 457 aries G0 : ier 
Douglas: 2c es 200 07 (A = Benedict. <.cecee eas. 44 $0.55 $0.40: 
Panipat cen 365 DD Wie Bia ona ye 313 *.45 82 
Twists tos eee nee ee 115 aris 12 Gla y= Genter: 245.3 ge a 412 .66 4 
WEIWOOU: > xe ae 369 0 oo DIG WGCSE)® oor heaeecetenes 212 95 1.05 
Bripndiy len ees G41 0 ET ee es ee 446 45 3: 
Garland: ite ac cs 187 1.16 1.19 GQ sWixetery secs ae Sikhs 424. .23 26 
GATTI SON. screenees eo 113 OT 3: REALGM a ieseveratsocttedenenessapnvenee 389 AT SO 
Greenwood, a2sse0 ee 297 41 25 IOAIEUVOIG, oispaieieedcene ey OL .66 60 
TEN RU aetna 141 60 SQ GQTOVA n-ne snenenenssceecenn eens 812 a ae 
OulsviG. hoo URS AD 3 CU) ch | Meee res ee ence 258 59 Go 
oh die k eee er ee 220 rir 9 CAELOM 6 Aone ce Sa ire ee Lt 1.92 1.95 
Millon eee tea 580 25 44. GYOSHAM oe esese eee 403 2d “42 
ATURE cos ee 196 1.48 185° Guide Rock.<.2..0.4.0 303 AD oe 
Nebraska Cait y..cccc-cc...:----: 1798 5l af, MELA CON. eae ears 179 -65 At 
Nehawka ...... The Sh ateet 211 T4 yoy ame GI vietsch10 Ps Sopemieenee Ronan pesonte 150 1.22 1.10 
Oct ry Cee tl 2s ae avr 119 1.40 3S FLArvard ou... secs sceeeeeee sees Ries: UD 3 
()SCGOlAr oo at no eee OT6 1.02 9 HMastines 22... 44h cee. d0TO oo ah 
Gene ee eae 101 49 58 Juniata ......... Bn ee Serer sy 171 ao ‘89 
Panama ies kax ck. hl Ore cas 191 76 A0 TTT SUOMI © he osccok cec-ch nse e eee nee 66 oo 
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{ : = > ad Wie Ws .42 .20 
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WE TLE ERE ead hacen se RE p< eas shee a= Rote ; Me 
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COMPLETED TOLL CALL AVERAGE 


TRAFFIC DEPARTMENT, SEPTEMBER, 1921 


Rank Station Chief Operator 


EASTERN DISTRICT, W. P. 


Completed 
% % % 0 Out 
Out In Thru Total Calls 


Kimball, District Traffic Chief 
94 85.7 


2-B Ashland................. Wirs, ©; HOG) 45.3 : 90.3 93.8 1,992 
30 David City............ Miss G. Piersol............... 83.6 93.7 85.0 84.6 1.621 
18 Dorchester............ Miss A. Simpson............. 88.5 918  ...... 88.7 T25 
12 Winend e422 s, Miss F. Eichenouv.......... 90.3 97.4 943 90.4 1,039 
3h TEIN CO ies Sent te Miss A. Scouller............. 19.9 94.1. 65.4 281) -26:-712 

6 Louisville.............. Miss M. Twiss................. 94.3 91.1 85.6 92.5 7o7 

7 Nebr. City............ Miss R. Metz.............1.... 92:4 93:9 61.5 92.4 5,287 
25 Osceolaine a2. Miss M. Dahlberg.......... 87.2 844 89.9 86.7 701 


15 Plattsmouth......... Mrs. H. Wallick......... 
wens 92.1 


5 Seward.......-...--..:. Miss N. Gumbel........ 
2 Stromsburg.......... Miss N. Borgstrom.. 
4 Sylractises: 26 «. Mrs. E. Gately........... 
3 Wahoo. -.2.2:. hiss L. Gould............ 
Te. W. Water.............. Mrs. J. W. Richison.. 


Total or Average...... 


ee 92.9 


ox 89.8 ane ae es EC OO e teow 
OF. 
see Si.6. 91, 
9 
9 


Takes 92.3 : 
913 93.5 89.6 91.0 1,082 


eee ene 


Vee 84.6 94.2 90.2 86.0 49,086 


WESTERN DISTRICT, R,. E. Murphy, District Traffic Chief 


Zi-A Vidgari ant t. Mrs. M. Beal ................. 86.6 84.3 86.1 86.8 D4 

2-A. Exeter... Mrs. R. Alley................... 08.7 ©, 961690 ar... 93.8 1,093 
16 Fairmont..!/......... Miss E. Prescott.............. 89.7 100.0 87.9 88.9 948 
14 Geneva:2 ae! Miss B. Ladnerv............... 90:5. 90:7 . 87:6 . 89.7%) #21590 
13 Harvard 4b) | Miss E. Hein.................... 90.4 97.0 88.7 90.0 826 
26 Hastings............... Miss H. Richeson............ 86.7 888 79.9 86.4 10,316 
10 Red Cloud............ Miss W. Smith................ 96.1 97.6 89.0 91.1 917 
29 Superior. 22....., Miss M. Atwater............ 86.3 88.2 80.1 85.1 3,052 

8 SUbbOnis ke) Miss M. Scheiderman.... 92.7 85.7 100.0 91.7 1,004 
28 Yorker. RUS Miss S. Horn................... 85:0 87.2. 85.6 85.5 ©3)174 


Total or Average...... 


weeeed 87.9 88.4 85.2 87.38 24,897 


SOUTHERN DISTRICT, L. P. Young, District Traffic Chief 


20) 1 ular fe 1 Miss N. Shanks.............. 87.4 .90.6 89.1 88.5 . 2,386 
27-B Beatrice................ MrewB. Sharp. jel at 87.9 86.0 84.7 86.3 6,738 
240) Dewittie Balen it Miss M. Willey................ 86.8 89.0 87.4 87.3 533 
19 Fairbury............... Mrs. R. McFarland......... 88.4 91.2 95.5 88.6 3,746 
22 Hebron: ami Miss M. Bethscheidev..... 88.9 89.5 84.6 87.9 1,191 

9 Humboldt............. Miss C. Gillan.................. 90:5) i938: (tl 914 895 
23 Tecumseh ayy Miss EF. Smith................. 91.6 100.0 83.1 87.5 866 
17 Wiallberss 2 \Uer ae, Miss EF. Korbel................ 89.6 87.6 86.9 88.8 1,021 

1 Wymore.2)..2:2.. Miss V. Brewev............... 96.6 100.0 942 96.0 2,159 


LONG DISTANCE CABLE 

Long distance service, as a rule, is 
given over copper circuits of wire, but 
the demands for communication between 
New York and Chicago and points in 
close business touch with the two cities 
have compelled the American Telephone 
& Telegraph company to put in an 
aerial cable the entire distance of a 
thousand miles. That means some cable. 
The section running from Pittsburgh to 
New York, is now being erected, and is 


te ee ee 


Phos 89.2 89.6 87.0 88.7 19,541 
sual 86.9 90.0 87.4 87.2 96,085 
ser 86.4 90.6 87.4 87.8 938,524 


expected to be in operation before the 
first of the year. 


This development has been made pos- 
sible only by the progress of telephone 
invention in recent years. These include 
the vacuum tube, quadded cable, phan- 
tom repeating coils, two-wire and four- 
wire -repeater circuits, new signaling 
Systems, composite sets permitting in- 
stantaneous telephone and _ telegraph 
messaves and special types of aerial 
construction. 


Se a 


THE LINCOLN TELEPHONE NEWS 13 


OCTORER 1920 By IDOE HARTLEW 
Ai thittts Willd sy Alls Shih bids dill Videilind titi btsttthectitd tt tiittd tts thdditddd yildiidiiglds iiiidde yg gl tits 
“J is — 


t Com eh 


ft 


A HERETOFORE UNPUBLISHED PHOTO OF ONE 
OF MIX KECKLERS FLO-D DEMONSTRATIONS 
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ADAMS 
Mrs. Florence Disher, night operator, enjoyed 
a visit from her sister from Chicago last month. 
Miss Lillian Blaksley was on the sick list last 
month, 
Mrs. Lela Stephenson spent a few days last 
month in Cortland. 


Miss Lillian Harper was on the sick list last . 


month. 

Miss Lillian Blaksley went to Lincoln one day 
last month, 

The operators were presented with a year’s sub- 
scription to the Designer. 

Miss Lillian Harper attended the telephone meet- 
ing at Beatrice last month. 

Roy Klein and family, of Fairbury, visited L. 
D. Parks during his vacation. 

Miss Marie Protsman, chief operator of Crab 
Orchard, visited this office last month. 

L. D. Parks attended the telephone meeting 
at Beatrice. 

On September 15th the operators met at the 
home of Mrs. Lela Stephenson to make curtains 
for the office. At about 10 o’clock Mrs. Stephenson 
served a delightful lunch of sandwiches, pickles, 
ice cream and cakes. All had a delightful time. 

Mrs. D. F. Bryson recently took all of the 
cperators to Beatrice in appreciation of good 
service. After visiting the Beatrice office the 
group enjoyed a picnic supper on the way home. 


AUBURN 

Miss Hope Mathes spent Saturday evening in 
Falls City. She also visited the office while there, 
being acquainted with several of the operators. 

Mrs. Brandt made this office a very pleasant 
visit the 15th. Come again, Mrs. Brandt, we are 
always glad to have you. 

Miss Nora Whitmore spent Sunday evening in 
Graf. She said the sights were so great she 
forgot to watch the time and it was nearly ten 
o’clock when she got home. That’s all right this 
time, Nora, but don’t let it happen again. 

Mr. Young visited our office Thursday, the 22nd, 
and on returning to Beatrice took Miss Ruth 
Stanley with him. Miss Stanley had been acting 
as chief operator in this office the past week. 

Miss Doreas MacFarlane has been kept busy 
writing letters. I guess if you received ten Ilct- 
ters in one week you would have to do some 
writing, too. It must be nice to have so many 
friends, isn’t it, Dorcas? 

Mrs. Sorenson, of the commercial department 
and Mr. Sorenson are enjoying many lovely rides 
in their new Dodge. 

The operators of this office received a letter 
from Mrs. Houtz, formerly Miss Lois Lewellyn and 
operator in this office. Although Lois is kept 
pretty busy in her new home, she never for- 
gets to pay us a visit when in-town or to write 
to us now and then. 


BEATRICE 

On August 29, 1921, at Marysville, Kans., Miss 
Katherine Stevens of Tecumseh, became the bride 
of Mr. Clayton Moore, of the plant department at 
Beatrice. Yes, girls, Clate is married and all 
your fond hopes are blighted. Just how many 
broken hearts there are in the southern district 


Sate ’ Ty ee. aD 90 
pete ireeg ye ety SiR eeu Oe a 


will never be known. But it might have been 


worse. He might have brought a stranger into- 


our pleasant telephone family. Instead, the new 
Mrs. Moore is well and very favorably known to 
the most of us, she having at one time been em- 
ployed in the traffic department at Tecumseh. 
Someone remarked that if Clate is as good a hus- 
band as he is telephone man, ‘‘Clate and Kather- 
ine” will surely be “happy ever after.” 

The Beatrice exchange challenges any exchange 
in the Lincoln Company territory to show a better 
service record. We have four operators who 
have nine years and over to their credit and eight 
that have been with us three years or more. The 
average of the total force of twenty-nine em- 
ployes is three years and two months. 

Miss Ruth Gardner is back at work after a 
severe attack of quinsy, followed by an operation 
for the removal of tonsils. Miss Gardner says 


it was not so worse, only she was afraid the girls. 


were spending all the money in the ‘“‘flower fund.” 
We are very glad to have Ruth back again. 

Miss Mary Plebuck, assistant to the chief op- 
erator, does not ride in a side-car any more. An 
Overland is much nicer, and we are all glad he 
bought a car instead of a home, for it leaves 
Mary with us a while longer. 


The Beatrice traffic department extends heart-- 


felt sympathy to Miss Katherine Bott, who recent- 
ly suffered the loss of a beloved sister. 


It takes more than rain and muddy roads to 


keep the plant department force at Beatrice from 
the boxing match at Wymore, especially if our 
popular district traffic chief has agreed to take 
them. 

Louden ‘‘Fat’? Scroggs has returned to work 
after a much enjoyed vacation. He put in most. 
of his spare time making improvements on his 
“chateau”’ and the surrounding gardens. One 
improvement, which is quite noticeable, is a spot. 
light in his rabbit pen, which can be adjusted to 
shine on his neighbor’s vegetable garden, so that 
his rabbits can more easily pick out the beets and 
turnips from the other vegetables, while making 
their regular evening visit. 

Mr. Brewster and Mr. Parks were recent vis- 


Service Department Trouble Operators, 
Lincoln 
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itors from the gereral office to this exchange. 
‘Our only objection to these visits is that they are 
such short ones. 

Mrs. Martha McCoy and Miss Cleo Wolfe of the 
traffic force were the guests of Mrs. Luella Mc- 
Nabb Michael in Omaha during the Ak-Sar-Ben 
festivities. These young ladies are very enthus- 
jastic in deseribing the ‘‘finest exchange ever,” 
‘and the very pleasant visit with Mrs. Michael. 

Mrs. Leona Applebee, ‘“‘A’’ operator, accom- 
panied by her mother, took in the sights at 
‘Omaha during the Ak-Sar-Ben. ; 

Miss Olive Noble resigned her position as chief 
operator at Auburn, September 15, and is now 
employed by the Northwestern Bell Telephone 
company as relief chief operator at Ogallala, Ne- 
‘braska, 

Miss Ruth Stanley was transferred to Auburn 
for a few days after the resignation of Miss Noobie. 

Mrs. Katherine VadBonker and Miss Ruth 
Stanley represented the Beatrice traflic department 
at the state fair this year. 

Mrs. Bertha Sharp, chief operator, spent one 
afternoon at the county fair last week. If there 
jis a horse-race or a baseball game in town, we 
always know where to find our popular chief 
operator. Right on the front seat. Bet? Oh no. 

The operating room has been treated to a new 
coat of paint, and when the radiators are sike- 
wise adorned ,our department will present a very 
pleasing appearance. 


—_——— 


CLAY CENTER mee 

Mr. and Mrs. Joe Abrams, who have prcrey 
this exchange very efficiently, were transfered to 

i t September 16th. 
a eid Mrs. E. H. Wellman were transfered to 
this exchange eieuye Sao 
man has been employe y the p 
at York for some time and Mrs. Wellman has 
had about four years experience W 
lepartment there. 7 
SiMies Viola Richeson, formerly chief onset 
at Clay Center, Red Cloud, Geneva and saa ; g 
is filling Mrs. Beal’s place at Edgar as cnle p 
erator during Mrs. Beal’s furlough. 

See ks on ee Se 
HASTINGS : 

The Misses Coles, Wentz, Misner and Snes: 
were employed as students and Mrs. Hay Y, 3 a 
Goble and Miss Evelyn Buscher were shapacr ered 
to fill vacancies made by the opening of sc ee 

Miss Marie Ehler, local supervisor, attende 

i t Clay Center. ; 
sg veh Kathryn Hynes, line operator, i ins 
28th to spend ten days visiting relatives in ee 

Miss Myrtle Ralstin, line operator, Wee - a 
from duty about two weeks on Boe o eae 
death of her sister. Deepest sympathy 
tended to the family. 


Miss Cecelia Thompson, aiCoD 
fined to her home for a week on account of illness 


Miss Fannie Vance, who was prompted. eae 
night shift in August, is handling the Wer ae ate 
Several. compliments have been receives Ee a 
nicht service, for which we are glad; a8 ae 
sider this part of the work very impo 2 ee 

The Misses McIntyre, Day, Bes spa gore 
Thompson, Kissinger, Battan and d on Lehet 
absent a week or more during Septem er, 
on furlough or on account of Bicknee Re ae 

Messrs R. S. Brewster and R. O. Fat 
this exchange the lst. 

Mr. Parks is hunting the 
stations ringing Hastings on throug : 
We, one and all, wish hima good luck 

r all assistance possible. , : 
Tiree Pearl Magner, line operator, who pee iia, 
with the company four years and pine ne ‘ 
resigned the 17th, as she was needed a te sae 

By securing former operators to w a Pee 
5 p. m. until 10 p. mM. all operators we ae 
to attend the company’s pens bel Septembe 
i astings Amusement park. . Bs 
antes "Netle Hayter, ‘‘A”’ operator spent sev 
eral days visiting her mother in Linco a 

Furloughs are being granted to the 


“A”? operator, Was con- 


bug which prevents 
h connections. 
and will 


girls for 


the winter months, a schedule similar to the va- 
cation schedule being used. The Misses Moyer, 
Hynes,. Hayen and Schwabauer will begin fur- 
loughs October Ist. We hope to reduce the op- 
erating expenses in this way without throwing 
any girls out of employment permanently. 

Forty girls of the forty-five employed in this 
exchange either live at home or with relatives. 

The decrease in toll business has been noticeable 
in this exchange this summer. July, August and 
September show an average decrease per month 
in completed ‘‘out” calls of 1584 calls,compared 
with the same months last year. From super- 
vision and checking the toll bills we find the de- 
crease mostly in the number of grain calls and not 
in the miscellaneous calls. 


TELEPHONE COMPANY ANNUAL PICNIC 
September 2 


Well, we had the picnic and from all reports 
guess every one nad a good time. Say, do you 
know picnics are really fine, especially when every- 
one has a good time, plenty to eat and something 
doing every minute. By the way, we were for- 
tunate enough to secure old employes for the 
evening which permitted every employe of the 
company at Hastings to attend the picnic. 

After making two or three trips, most of the 
crowd were ready for the entertainment at 3:30 
p. m. and every one, except the real bail p-.ayers, 
seated themselves on the nice soft boards in the 
amphitheatre to watch the activities before them. 
The first reel was supposed to give a clear and 
profound demonstration of the athletic ability of 
eighteen men performing in two groups under 
the guiding hand of ‘‘Shag’”’ Eichenour’s, com- 
monly called ‘‘Whizbangs,’” and ‘Jimmie’? Dud- 
geon’s “rlivverites.’”’ At the end of the seventh 
inning the score was a tie, every one was hot, 
some were tired and others wanted to go to the 
swimming pool. However, the next event, ap- 
pearing for the first time west of Chicago, took 
place as scheduled. 

In the auto driving contests eleven cars entered 
with drivers, naturally. The object of this con- 
test was to demonstrate the driving ability of the 
men who drive company cars. Therefore, three 
classifications were outlined under the following 
headings: Momentum stop, parking backwards, 
slow race against time. The man who insists 
on having his picture, accompanied by a string 
of fish, appear regularly in The News, won first 
money in the first contest, the second being won 
by ‘“Tedinski Kurrology.’’ The ‘*‘Whizbang’s’’ 
captain won the slow race. This proved to be 
quite interesting to all. 

Now for the pool. Every one who went into 
the pool got wet, which seemed to be appropriate 
and cooling. Approximately one hour was spent 
in this fashion when it was announced that the 
feed was ready. Right here, we want to say that 
the feed committee should be praised at home and 
abroad for the efficiency demonstrated during the 
hour of nourishment. Modesty will not permit 
mentioning any names. 

The remaining part of the evening was spent 


Automatie Electric Company Installers at 
South office, Lincoln. 
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Motor mimeograph in 


ment, «attended by Mr. 
is eapable of printing 
7,500 stenciled letters an 
hour, and is one of the 
late improvements placed 
in this department. 


gliding smoothly and swiftly over the floor of 
the outdoor dancing pavilion, and we are sure 
that this part of the festival was enjoyed by 
all, even though some could or would not partic- 
ipate. No one walked home, no accidents, no 
Sickness and all retired with a feeling of tired- 
ness, yet happy. 


HUMBOLDT 


One of the largest crowds ever assembled in 
Humboldt was here September 11th to hear the 
concert given by the Hiawatha, Falls City and 
Humboldt bands. The music was worth going 
miles to hear. 

The fall festival held far excelled any county fair 
held in this part of the state. Some of the exhibits 
were as good or better than those shown at the 
state fair. 

Edward Dorland is happy at last. 
motor cycle. 
ear for it. 

L. O. McClintock attended the meeting he'd jin 
Beatrice September 29. He reports a good time. 

A card received from Catherine Gillan, chief op- 
erator, who is spending her vacation in the east 
reports that she is having a fine time. She took 
a dip in the briny deep while at Atlantic City. 

The last annual picnic of the season was held 
some time ago. Ralph Clark made the biscuits 
and they were fine. Most of the other boys might 
be quite handy about the house, but Ralph seemed 
to have won the hearts of the fair ladies with 
his delicious biscuits. Miss Mann and Miss Boss 
were greatly disappointed because Mr. Moss was 
too busy to attend. They were both very anxious 
to demonstrate their ability as cooks. Remember 
Mr. Moss, faint heart n2’er won fair lady. 

_Miss Lily Billings has taken up the duties of 
night operator, Miss Cecile Morris having re- 
signed. ; 

Miss Rose Hnizda is an addition to the foree 
of day operators. She resigned a position in the 
post office after a period of five years. 


LINCOLN 

Miss Irene Abbott was married i 
W. MeHush: this month to 

Miss Mary Gates followed Miss Abbott’s ex- 
ample and was married the following day to B 
B. Crable. Mrs. Crable will continue working. We 
extend congratulations. 2 

Mrs. J. Ryvmer, who was known in this office 
as Florence Belote, made a brief call the first of 
the month. 

We had almost come to the conclusion ¢ ‘S 
Westbrook bore a charmed life as far reais 
was concerned, until the other day when a bad 
cold was the cause of her absenting herself for 


He has a 
He traded a perfectly good Maxwell 


the day from work. 

Miss Frances Livinghouse has developed an un- 
usual interest in co.lar bags, lunch cloths, etc. 
There’s a reason. (7?) 

Miss Betty Rush has been employed as relief 
messenger. 

Miss Swiger returned to work October 3rd, after 
a two weeks’ vacation. 

Miss Cunningham spent her two weeks’ vacation 
at her home in Wahoo, and also in Humboldt. 

Miss Vera Smith from Lebanon, Kansas, visited. 
this office on Oct. 3rd. She was unusually in- 
terested for she had never before visited an office 
which had the automatic system. 

With the arrival of fall, the supervisors’ club 
resumed its meetings on Sept. 26th. The meeting 
was called to order at 7:30. After business mat- 
ters had been attended to a treatise on ‘“Sel.ing 
Service’’ was read by Miss Tangeman, which was 
followed by an original paper by Miss Ruth Brady. 
The article appears this month under the head 
of “Recording.’”’ Its excellence may be readily 
ascertained by the reading of it. After the new 
members, Misses Beatrice Brownfield and Sophia 
Lewis, had affixed their signatures to the club 
roll, ice cream and cake were served. The meet- 
ing closed at nine o’clock. 

Watch next month’s News for Miss Heagy’s 
announcement. 

Supervisors Sophia Lewis and Edith Krueger 
spent the week end in Firth. 

Misses Mary and Dora Gates, line operators, 
from Sidney, are now employed in this office. 

Agnes Hac has been restored to happiness su- 
preme. She now enjoys day work and the super- 
visors’ club has resumed its meetings. 

Leona Gall has taken relief time and Ruth 
Widick day time. , 

_ Miss Winona Smith has returned to school and 
is working six to ten, evenings. 

Miss Fern Karr was recently re-employed. 

Mrs. Hazelle M. Nielson has been employed in 
the cashier’s department to fill the vacancy caused 
by the resignation of Mrs. Howard Grantham. 
While Mrs. Nielsen is a stranger to the most of 
us, nevertheless, she is not new to the telephone 
game having had several years experience with 
a telephone company in Wisconsin. 

Another new addition to the local commercial 
office force is Miss Ruth Ogden, who is employed 
in the contract Cepartment. Miss Ogden came 
to us very highly recommended from her former 
emvloyer, the Armstrong Clothing Company. 

Otto Nelson has been temporarily trans- 
ferred from the auditor’s department to the lo- 
cal contract department during the compiling of 
the new fa!l telephone directory. 

Miss Hazel M. Seip, Stenographer in the eom- 
mercial manager's office, is snendine her vacation 


the addressograph depart-. 


Norman Ott. This machine 


A 
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at Summerfield, Kansas, with her parents and 
FRIENDS. Judging by reports from Summer- 
field, we are led to believe that fried chicken is 
a daily occurrence there. 

Freeman S. Holmes, special collector in ‘the 
local commercial office, is spnding his va- 
cation at home putting on storm windows and 
doors, preparing for winter. The latter part of 
his vacation he expects to attend the State Con- 
vention of the Odd Fellow Lodge which mz2ets 
here in Lincoln at that time. 

Miss Lillian Erickson, of the contract depart- 
ment, was suddenly called home by the death of 
her father. We wish to extend to Miss Erickson 
our condolence and sympathy at this time. 

SERVICE DEPARTMENT 

Miss Marie Clare, supervisor of the trouble 
department, has left our employ to accept a o- 
sition with the Wright Mercantile Co. The trouble 
operators had planned a farewell partv for Miss 
Clare, but were unable to carry out their plans 
on account of a bad storm which visited this vi- 
cinity early in the evening. 


Miss Mary Yeager has been appointed supervisor 


ey 


Cami 
ae 

am. | 
) ae 
WHA. 
ay (2 2129 
LTRnewn! se 


Comemrecial department employe, Hastings. 
Do you know her? 


~ 


of the trouble department, replacing Miss Clare. 

Continued high humidity during the month of 
September has added considerable to our trouble 
complaints. The moisture had started to cause 
trouble in our interior cables and it was neces- 
sary to start the heating plant in order to dry 
out the office. This was only temporary relief, 
however, as the moisture was still apparent in the 
subscribers’ equipment, such as main cords and 
inside wiring. Cool dry weather was welcome to 
this department as well as it was to our several 
hay fever victims. 

Cable splicers finishing a job on the south side 
of town closed up their cable cart with a smoking 
hot pot of wax on the inside. A near by sub- 
scriber thought the box had caught fire and pulled 
out his garden hose and found a hole in the side 
of the box, into which he made effective use of 
the garden hose. After the excitement the oblig- 
ing subscriber called the office to report that he 
had saved the company considerable money by 
taking care of this fire. 

A local grocery company has become rather 
popular among the ‘‘kids’’ about town by giving 
away about twelve feet of rubber rope. They 
advertise that it will make a dandy swing for the 
kids. A trip about town will disclose several of 
these swings in every neighborhood. An excited. 
subscriber called the trouble department to say 
that some boys in her neighborhood had put 
up one of these swings on our cable and were hav- 
ing the time of the lives swinging. She also 
stated that her phone went out of service about 
the same time and wondered if the boys were 
causing her any trouble as well as some others. 
Investigation developed that. the boys had _ suc- 
ceeded in placing the rope over the messenger, but 
in doing so they had done a good job of twisting 
a short in a pair of open wires which was on the 


" game pole. 


V. J. Kelley, of the Automatic Electric Coim- 
pany, has spent several evenings at the south 
office instructing Lincoln switechmen in the opera- 
tion of the new equipment installed there. 


AUDITOR’S OFFICE 

The following employes in this office enjoyed 
vacations during the month of September: Agnes 
Piper, Pearl Gilbertson, Amanda Lindan, Anna 
Keesan, Florence Mills, Mrs. Sires and Mr. Sea- 
mark. 

Miss Helga Ahl and Miss Mildred Woodworth 
resigned from the billing department during the 
past month. New employes in this department 
are: Miss Evelyn Polfus, Miss Irene Wright and 
Mrs. R. G. Smith. Miss Wright and Mrs. Smith, 
however, can hardly be called new employes as 
both have worked for the company before. 

S. F. Bush, supervisor of the district ledgers, is 
a very proud-looking gentlemen these days, the 
reason being that a fine young lady who will 
some day answer to the name of Mary Helen has 
decided to make his residence her home. She 
was born on September 27. If Silas forgets 
how to treat orders and post cash for a few weeks 
we will all feel like overlooking it, especially 
since the cigars and candy were passed around so 
freely. 

Miss Addie Wright of the billing department 
was united in marriage to Dr. Louis A. Webster, 
September 17th. Rev. Ralph Miller of Havelock 
read the lines in the presence of both families 
and friends. After a short trip to points in Mis- 
souri Dr. and Mrs. Webster returned to Lincoln 
and will make their home at 1740 J street for 
the present, later moving to Havelock where Dr. 
Webster is engaged in the practice of dentistry. 
The bride is one of the most valued employes in 
the billing department as well as one of the most 
popular young ladies in the entire office and will 
be greatly missed. 

Lloyd J. Elliott, piece work clerk, who has 
worked here for the past year, resigned last month 
in order to enter another line of work in his home 
town, Blue Rapids, Kansas. Lloyd was the kind 
ef young man we all liked to have around and 
we miss him greatly. Here’s hoping you decide 
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Miss Adel Boatwright, a popular member of 


the traffic department at Auburn. 


to come back to Lincoln some day, Lloyd. 

Otto Nelson has been transferred to the con- 
tract department, where he says they keep him 
so busy that he doesn’t have time to even scratch 
his chin, which bothers him something awful. 


SEWARD 

Misses Merz and Wait are student operators. 

One warm day Mr. Branch carried a tray of 
some dozen bottles of pop (all fussed up with 
straws) into the rest room and treated the en- 
tire force. The flavors were fine and all declared 
Mr. Branch proved himself an efficient waiter as 
well as switchboard man. 

Mrs. Irene Roberson spent Sunday visiting 
friends and relatives in Grand Island. 

Miss Douty enjoyed a two weeks’ vacation vis- 
iting relatives in Lincoln and Avoca. 

Miss Landon spent her hard-earned and much- 
needed vacation visiting in Lincoln and David 
City. Miss Mildred Gumbel acted as assistant 
chief operator during her absence. 

Miss Fosler was obliged to report off duty a 
few days on account of sickness. 

School bell and school days are here and Miss 
Roos to school goes, but still continues relief 
hours. We are glad to keep her with us for she 
makes the “little whiles’’ worth while. 

Birthdays! They all come in our lives, and Miss 
Mildred Gumbel just spent a happy one when 
she was happily gifted with a gold signet ring, 
her heart’s desire. It is nice to have big sisters, 
Mildred. 

Mrs. Stueck was compelled to report off duty 
on account of severe illness. However, we are 
glad to hear that she is convalescing and will 
soon be back at her post. 

George Miers is enjoying a two weeks’ vacation. 

Mr. and Mrs. Harry Wray treated the operating 
force to a peck of delicious pears to show their 
appreciation for good service received. 

Mr. Knee spent several days in this exchange 
installing new jacks in the switchboard. 

The Blue River Power Company rewarded Miss 
Mildred Gumbel with a $2.50 cheek in return for 


the good service she gave them. 

We sure will miss the beautiful bouquets of 
flowers when old Jack Frost chases Miss Autumn 
home. Among those we have had during the month 
were asters, nasturtiums, coxcomb, salvia and 
bittersweet. . 

Mr. Mapel had the misfortune to cut his finger 
so severeiy while cleaning the charging machine, 
that it required medical attention. 

Miss Fuehring has left us to take a much needed 
rest, but we hope she can come back and help 
us push plugs in a short time. 


SUPERIOR 


Miss Ethel Francour has been employed in the 
traffic department. 

Miss McDonald, traveling chief operator, visited 
this office several days. 

We all took our turn going to the Nelson fair. 
Just like all county fairs, but nevertheless we 
had a good time. Bobbie had a wild ride in one 
of the racers. 

Miss Matteson reports a wonderful time on her 
vacation in Concordia, and she wasn't crazy about 
coming back to Superior. 

Visitors at our Office this month were: Mr. 
Brewster, Mr. Parks and Mr. Johns of Lincoln, 
and Mr. Murphy of Hastings. 

Miss Cochran assisted in the traffic department 
several days. 

Mrs. Hazlett, night operator, attended the county 
fair at Clay Center. 


TALMAGE 

Mr. Daiton, our Manager, was a very busy man 
the latter part of August, doing his own work 
at our plant and also helping at Avoca, Otoe 
and Dunbar. These towns were in the storm area 
and were hit pretty hard. 

Miss Edna Carney, relief operator, is attending 
school at Peru. 

Miss Minnie Schmidt has resigned to take up 
her school work. 

Miss Amanda Frericks has been employed in the 
traffic department, taking the place of Miss Lena 
Redelfs, who was working as relief during the 
month of August due to lack of operators. 

Since our stove has been put up it makes us 
think of cold weather. Let’er come; we are pre- 
pared. 

Frank Smith, the night operator, enjoyed a ten 
days’ vacation the latter part of August. 

Miss Marie Redelfs, chief operator, is going to 
spend three weeks out west during the month of 
October for the benefit of her health. 


UNIVERSITY PLACE 


Frances Peterson, Julia Radinsky, Eleanor Mor- 
ris, Anna Aden and Mrs. Ledterman worked at 
the fair this year. 

Mrs. Wade Ralston is back at work after a few 
days of illness. 

Maude Cromwell and Mr. Floyd Twiford were 
married August 27th. They are making their home 
in this city. Maude expects to stay with the traffic 
department. 

Emma Adset was married the 6th of July to 
Mr. Ledterman. They kept it a secret for a while, 
but decided they had better tell their friends. 
Emma is still with the traffic department. They 
are making their home in this city. 

Mildred Cromwell, Lota Wolfe and Mrs. Chas. 
Barton have been employed in the traffic depart- 
ment. 

The operators gave a shower October 1st for 
Mrs. Ledterman and Mrs. Twiford at the home 
of Misses Amelia and Anna Aden. Games were 
played, the main feature of the evening being a 
mock wedding. The girls were presented with 
muny useful gifts which they appreciated very 
much. Refreshments consisting of ice cream and 
eake were served, after which they all departed 
for their homes having spent a very enjoyable 
evening. 

We will be glad when they get the dials in so 


we can ring our own ‘“F’’ numbers. They are 
working on them now. 

The wind and rain storm we had September 9th 
put a lot of phones out of order. We had 1108 
cases of trouble. We had to use lamps on ac- 
count of the lights going out. ‘They were out 
until early Saturday morning. Mr. Gille had 
twelve men out working one day to help clear 
the trouble. 

This exchange gained 21 telephones during 
September, which makes a total of 1299. 

Beatrice Folden has been re-employed in the 
traffic department. 

Jennie Parker, chief operator at Havelock, 
Bessie Hovermale, Leona Miller and Ruth Mar- 
shall worked for the operators on Saturday even- 
ing when we had our party. We all appreciated 
it very much, girls. 


GRANDMA FITCH’S TELEPHONE 


By R. IF. SCHIAPPACASSE Piattsmouth 

““‘What do you suppose I found on the 33 line 
this morning?” remarked Albert to a group of 
troublemen who were making the company gar- 
age their headquarters during a rainy afternoon. 

‘Seeing as you’re dying to tell us, you may as 
well start now, and ease your mind,” chirped 
Harry, who was industriously scraping the car- 
bon from the cylinder head of a tin lizzie. 

“Well, sir,’’ ejaculated Albert. ‘‘This was the 
first feminine telephone I ever ran across. Durned 
me if there wasn’t a hairpin caught in the mag- 
neto in such a way as to put a short on the whole 
blamed line. Pretty good, wasn’t it?” 

“Pretty good,’’ replied Tom the oldest of the 
group of men present. “That reminds me of 
Grandma Fitch’s telephone. Don't know if I 
ever told ycu about Grandma’s telephone or not, 
interrogated Tom. , 

‘‘Shoot,”’ said Harry. ‘“‘And take your time to 
it, cause it sure looks like a rainy afternoon. 

“Well to begin with,’ said Tom, settling himself 
farther into the cushions of car 17. ‘You will 
have to go back to the time when Bo was wire 
chief here, and this exchange was still young 
int ds to be wearing knickerbockers and bobbed 

air. : 

‘In those days flivvers were scarce as hen’s 
teeth, so we had to get about the country by means 
of alfalfa limousines exclusively. Well it hap- 
pened that Grandma’s telephone stepped into the 
limelight one morning, when Bo handed me a 
trouble sheet, remarking that the 41 line was 
out of business from a short, and that I had 
better go out on it. : 

“Accordingly I hitched my old hay burner to 
a shay, and prepared to pilot him out to the Jack 
oak country, a name we gave to the territory 
which 41 line covered, on account of the wild, and 
woolly nature of the landscape. i 

“You fellows know where the old Kenosha school 
house is, don’t you? Well I went up a pole nee 
there and made my first test on the line. Sure 
enough the line was short all right, and judging 
by the way the generator of my test set turne 
I was close onto the trouble. “a 

“Going about a mile farther, I came us arn 
spur that leads to Grandma’s house, anc beet 
cided to test the line again, so as to be sure no 
to pass the trouble by. 

Cutting off Grandma’s spur, I pad tne ane 
isfaction of clearing the line of the trou % ib 
hooking up the wires again, I turned 15 a a 
gate of the road that leads to Grandma's ae as 
keeping my eyes on the wires as I drove ntl ut 
house for some sign of trouble, however, W! 10 

ults. b re 
act know the spur that leads to eine 
house parallels about a quarter OF aS t about 
after leaving the main road, so when I got < 

Grandma ‘stand- 

half way to the house, I could see ¢ ince Woes: 

ing in the door, peering at me throug T might 

tacles, evidently trying to figure out whom xnt 

Pes Gaxtatn now that I should find the mouple 
the house, I greeted the Old Lady with a he 

“Morning, Grandma’, as I tied my steer 
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hitching rack. 

“Land sakes,’’ the Old Lady piped out, shoving 
her glasses up on her forehead. ‘It’s about time 
you telyphone folks was a fixin’ on our line. I 
hain’t been able ter telyphone fer nigh onto two 
days. Come right on in,” she added. 

“You know those old American telephones, 
Shorty, the ones with the binding posts on the 
outside of the box? Well Grandma’s was like that. 
Upon looking the old box over I was surprised to 
find everything in first class condition, even the 
protector in Al shape. The only thing to do was 
to call in, and you can imagine my surprise when 
I heard the operator call, ‘number, please.’’ 

“How did that ring you?’’ I answered. 

“Fine, Tom,’ she replied, ‘and by the way the 
wire chief wants to talk with you.” 

““All right, let’s have him,”’ I said in reply. 

“‘As soon as I had Bo on the wire, I told him 
that I had the line clear, and asked him what he 
wanted. 

“Stop at Joe Beals’ place on the 36 line and give 
him a couple of batts on the way back,’ and then 
added, ‘What did you find on the 41 line?’ 

““ ‘Short in the magneto contacts,’ I lied. ‘I’ll 
call you again from Beals ‘place.’ 

““After a little further conversation with Grand- 
ma, in which I did my best to assure her that 
if it wasn’t for me the telephone company would 
probably be unable to operate for any great 
length of time, I started for Beals’ place on the 
36 line. 

“When I arrived at Beals’ and had installed the 
batts, I called the operator. 

‘“* ‘How do you hear me, sweetheart?’ I mur- 
mured into the transmitter. 

““ ‘Smarty; I hear you too well,” she answered. 
‘But you better save your kidding for the wire 
chief, ’cause he wants to talk to you again.’ 

*““ ‘What do you know about it,’ snorted Bo, 
when I had him on the wire, ‘That 41 line is short 
again.’ : 

“ ‘What, I yelled. ‘You're trying-to hand me 
something.’ 

“ *Fact,’ replied Bo. ‘The line tests same as it 
did before. You had better look it over some more.’ 

“Certain now that I would have to do some 
overtime, my previous happy disposition vanished 
in nothing flat, and with a wicked crack with the 
whip, I started my surprised steeds again in the 
direction of the 41 line. Once back on the line again 
I made a couple of tests, and as before traced the 
trouble into Grandma’s house. As before Grand- 
ma spotted me coming up the lane, and was wait- 
ing for me at the doorstep. When I entered the 
house I looked everything over thoroughly, but 
could find nothing wrong, and indeed there wasn’t, 
for when I called in the old box talked up like 
a house on fire. 

“ ‘Well, it’s clear now,’ said Bo when I called 
him. ‘What did you find this time?’ : 

‘Nothing,’ I was man enough to tell him this 
time. ‘Must have come clear. 

‘* ‘Well, come on in,’ said Bo. ‘You’ll be late 
enough as it is.’ 

“T arrived at the office about an hour late that 
evening, but it wasn’t too late to keep Bo from 


is to theCentral Office, Fair Grounds Exchange, Lincoln. 
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informing me that the 41 line was still in trouble. 

‘“‘Next morning I saw with my own eyes the 
reading of the tset board, proving beyond all 
doubt that the 41 line was still short. 

““ ‘We gotta get it fixed,’ said Bo. ‘So I sup- 
pose you had better go out on it again.’ 

“Well to make a long story short, as before I 
traced the trouble right into Grandma’s house, 
but was unable to find anything wrong with the 
line. Nevertheless when I arrived back at the office 
the blamed line was short again. 

‘* ‘Believe me, Bo, I can’t find a thing wrong 
with it, I eried. ‘I believe that Grandma is try- 
ing to put something over on us.’ 

‘“* ‘Must be instrument trouble,’ replied Bo. ‘I'll 
go out on it with you tomorrow and see if we can 
find anything.’ 

“We got an early start next morning and headed 
for Grandma’s place. Bo tested the line at Grand- 
ma’s spur, and found as I did that the line was 
short, and that the trouble was in the direction 
of Grandma’s place. 

“Grandma was waiting for us at the doorstep, 
and greeted me with the following sarcasm. 
‘Lawsy me, if I couldn’t fix a telyphone any 
better’n ye, young feller, I’d hunt another job. 
Pears ter me that the telyphone company must 
hev money ter burn ter keep a no nothing like 
ye, potterin’ round trying ter fix folks telyphones.’ 

“You can imagine that these remarks of Grand- 
ma’s didn’t set very well with me, and after Bo 
told her that I had probably overlooked something, 
but that he was here to fix it for her, brought 
me to 2 point where I was just about seeing red. 

“But here is where Bo got his, for when he rang 
on the line he found as I had before, that it was 
working fine. 

“JT have to laugh yet when I think of the sur- 
prised look on Bo’s face, and the earnestness with 
which he began to batter that poor old box around 
to see!if it would get into trouble. But no, for 
after poking into it with his serewdriver, and 
beating it with his fist, together with numerous 
other calisthenics, that staunch old box never 
altered a second. 

“After a snappy fifteen minutes of this, Bo 
announced with a sigh, that there wasn’t a blamed 
thine the matter with the instrument, but that 
the trouble must have been in the spur. Going 
back over the spur we looked everything over 
carefully, but it was easy to see that there wasn’t 
a ghost of a show for the trouble to be there, so 
we kept on going in the direction of home. About 
two miles from Grandma’s place, Bo mounted a 
pole and tested the line again. 

“« ‘Well I’ll be , shouted Bo. ‘If this line 
isn’t short.’ 

“ ‘Sure it’s short,’ I snarled. ‘Maybe if you’d 


keep this line working. I can stand it, tho.’ I 
added. ‘It was kind of lonesome playing Punch 
by myself, but you sure make a wonderful Judy 
for company.’ 

‘‘When Bo got down off the pole, he didn’t say 
much, except to inform me that I could keep 
driving towards the office. 

“T don’t know what Bo told the old man, but 
I do know that the next day he put me to in- 
voicing material and went out on the case of 
trouble by himself, and returned with the usual 
result, line still short, when he got back to the 
office. 

** After a couple of weeks of this, the sub- 
seribers of the 41 line got busy, and threatened 
to have their phones removed, if something wasn’t 
done to clear the trouble, so the old man and Bo 
talked it over and decided to remove Grandma’s 
telephone. as they had both come to the conclusion 
that the Old Lady was tampering with the line. 


“JT remember it was on a Saturday that Bo 
sent me to get Grandma’s telephone, a day when 
most farmers were coming to town. I had just 
about reached Grandma’s place, when I met her 
headed in the opposite direction. When she saw 
me it was easy to see that she hadn’t changed 


any in her opinion of me, but believe me I wasn’t 
throwing any bouquets myself. I kept on going, 
however, determined to have the satisfaction of 
disconnecting the drop, even if I couldn’t get the 
instrument. That is how I felt about it. 

“After disconnecting the drop, which resulted 
in «: af tne ime as usual, I was about to start 
back, when it occurred to me that this would be 


a fine time to see what the old Lady was doing: 


to the line, so I drove on up to the house, think- 
ing that perhaps I could see the trouble from the 
outside, by looking through the windows. 

“When I arrived at the house, I found that 
the screen door was latched, but the regular door 
was open, so I decided to go in, and with a piece 
of No. 12 wire, lifted the latch of the screen 
door, and entered the house. 

“T needed only one look to see what was the 
matter with the 41 line, and with a groan sank 
weakly into one of Grandma’s chintz-covered rock- 
ing chairs. 

“Boys! I hope to shoot trouble in zero weather 
for the rest of my life, if there wasn’t Grandma’s 
long range spectacles, neatly hung by the ear 
hooks, across the binding posts of that old 
American telephone. 

*you see the reason that we never could find 
the trouble was because Grandma always saw 
us coming up the lane in time to get her glasses 
on, so she could figure out who we were, as she 
was so nearsighted as to be unable to distinguish 
much detail at a distance, except with the aid 
of her glasses.” 

“You win,” said Harry. “But tell us how Grand- 
ma come out on the deal.’’ 

“Oh, Grandma was in the office at the time I 
found the trouble, notifying the manager to re- 
move her telephone, and when I called in, Bo 
called the old man, and between them, they got 
Grandma to promise that never again would she 
hang her spectacles on the telephone.” 


Cc. P. (Dad) Rector and G. W. Doniey, who 
possess enviable service records. Dad Rector 
joined the forces with the company in Sept., 
1903, and Mr. Donley entered the service in 
Sept., 1907. 


OFFICIALS OF THE 
Lincoln Telephone and Telegraph Co. 


GENERAL 
FRANK. Hy. WOODS hiiii.........-ccccceccccscscccscsececccseccecensncenscscecceceecseencens- F TESICENt 
S. H. BURNHAM.................ccsccccccecceronesescessecesssascsnececcacsereceessereene- VICE- President 
Li. Bi, HURTZ. ne ee ee ee 2 eee Vice-President 
C. P. RUSSELL... noone... eenceecsncseceeeceseeesesecnerzaseeeee DECKetary and Treasurer 
R. EB. MATTISON 00... wa. ecccccecenentcerececcocecconsencseseeesseeeeeeeeeeeneral Manager 
Wie EON. eee en eee ee ee sels cerns ee AUGICOL 


COMMERCIAL 
W. EB. BE DUin..o.. cic. cccececeececeeesesececceeeseeseeesseeeecoMmMercial Superintendent 
W. THORGRIMSON.......-...n.-.eoensesnceeseeeseeesereeeeeeeeseeee-COMMercial Engineer 
M. BARRATT..................District Commercial Manager, Central District 
C. G. BENNETT..............District Commercial Manager, Eastern District 
W. H. CAMAN................District Commercial Manager, Southern District 
W. C. COOPER..............District Commercial Manager, Western District 


. 


PLANT 
M. T. CASTER. 000.2... sseeccessecceceserseceemseeeseemeesevsarcseosceseeee...-Plant Superintendent 
H. W. WHEELER............---......--0::ss-s2+-+0--+--- Construction Superintendent 
H. H. WHEELER, Jr... eee. ceeeeceec eee seeeneecessconscecesesereseeeeeb lant Engineer 
F. BE. BEHM...............-----2000+-+-+------District Plant Chief, Eastern District 
K. B. CARY........................-.....-....... District Plant Chief, Western District 
W. H. CAMAN........,.......................District Plant Chief, Southern District 


TRAFFIC 
R. S. BREWSTER. ........-.--sesccceeesseosseeeseeseaceeessereesensee bYafiic Superintendent 
R. O. PARKS. ..000.. eee ecceseeteseeseneepeececceeepeeeneereseesestesesesserseeeendee TYaffic Engineer 
Wi Po KIMBAT Gare ere ......Wistrict Traffic Chief, Eastern District 
L. P. YOUNG......................0-2+-...District Traffic Chief, Southern District 
R. E. MURPHY..............10:....-.--..-.-District Traffic Chief, Western District 
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Thanksgiving Proclamation 
| o><oO 


Washington, Oct. 31.—President Harding has issued a proclamation des- 
ignating Thursday, November 24, as a day of Thanksgiving, devotion and 
prayer and urging the people to give thanks “for all that has been rendered 
unto them” and to pray “tor a continuance of the divine fortune which has 
been showered so generously upon this nation.” The proclamation follows: 


“That season has come when, alike in pursuance of a devout people’s 
time-honored custom and in grateful recognition of favoring national for- 
tunes, it is proper that the president should summon the nation to a day of 
devotion, of thanksgiving for blessings bestowed and of prayer for guidance 
in modes of life, that may deserve continuance of divine favor. 


“Foremost among our blessings is the return of peace and the approach 
to normal ways again. The year has brought us again into relations of 
amity with all nations, after a long period of struggle and turbulence. In 
thankfulness, therefore, we may well unite in the hope that Providence will 
vouchsafe approval to the things we have done, the aims which have guided 
us, the aspirations which have inspired us. We shall be prospered as we shall 
deserve prosperity, seeking not alone for the material things, but for those 
of the spirit as weil, earnestly trying to help others, asking, before ail else, 
the privilege of service. As we render thanks anew for the exaltation 
which came to us, we may fittingly petition that moderation and wisdom 
shall be granted to rest upon all who are in authority, in the tasks they 
must discharge. Their hands will be steadied, their purposes strengthened, 
In answer to our prayers. 


“Ours has been a favored nation in the bounty which God has bestowed 
upon it. The trial of humanity, tho indeed we bore our part as well as we 
are able, left us comparatively littie scarred. It is for us to recognize that 
we have been thus favored and when we gather at our altars to offer up 
thanks, we will do well to pledge, in humility and all sincerity, our purpose 
to prove deserving. We have been raised up and preserved in national power 
and consequence, as part of a plan whose wisdom we cannot question. Thus, 
believing, we can do no Jess than hold our nation the willing instrument of 
the Providence which has so wonderfully favored us. Opportunity for very 
great service awaits us if we shall prove equal to it. Let our prayers be 
raised for direction in the right paths. Under God, our responsibility is 
great; to our own first, to all men afterward; to all mankind in God’s own 


justice. 


“Now, therefore, I, Warren G. Harding, president of the United States, 
hereby designate Thursday, the twenty-fourth day of November, to be ob- 
served by the people, as a day of thanksgiving, devotion and prayer; urging 
that at their hearthsides and their altars, they will give thanks for all that 
has been rendered unto them, and will pray for a continuance of the divine 
fortune which has been showered so generously upon this nation. 


“In witness whereof, I have hereunto set my hand, caused to be affixed, 
the seal of the United States of America. 


“Done at the capitol of the United States, this thirty-first day of Oc- 
tober, in the year of Our Lord, nineteen hundred and twenty-one, and of the 
independence of the United States, the one hundred and forty-sixth. 


“WARREN G. HARDING. 
“By the president: Charles E. Hughes, Secretary of State.’ 
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SUMTNTUINEM 


WHAT ARE YOU DOING TO STIMU- 


LATE TOLL BUSINESS? 


Many people do not fully appreciate the 
various uses which can be made of the 
toll service furnished by this company. 
Neither are they familiar with the differ- 
ent classes of rates and service. 

Long distance connection can be se- 
cured over our lines with practically 
every town in this state and in adjoining 
states, and in fact with nearly every 
point in the entire country. 

Our toll service is good. Connections 
are established promptly, transmission is 
satisfactory and the rates are reasonable. 

Long distance calls are usually made in 
connection with business transactions, al- 
though there is a considerable number of 
social calls. It is believed that the busi- 
ness use of the toll service can be further 
extended, and the social use substantially 
increased. 

The company already has the lines to 
handle additional calls and it has em- 
ployes to operate and maintain the lines. 
It is therefore desirable that more toll 
business ke secured. 

Our toll business can be increased by 
personal solicitation, advertising and in 
other ways, but it is felt that the most 
effective way to do it is through the ef- 
forts of the company’s employes. If all 
employes will actively interest them- 
selves in utilizing every opportunity to 
recommend toll service, the use of this 
service will be increased. 

Every time that you hear a friend or 
an acquaintance, or any one, make some 
comment which indicates that their social 
or business problem might be solved by 
the use of the toll lines, show the possi- 
bility to them. Tell them about our good 
service and reasonable rates. This is 
rendering a real service to your friends 
as well as to your company. 

There are many people who jwould 
transact business over the telephone and 
call their relatives or friends, to save the 
delay of letter writing or the inconven- 
ience of a trip, if they only knew of the 
availability and reasonable price of our 
toll. service. Why not let them know 
about it? Advise them concerning per- 
son-to-person and station-to-station serv- 
ice, and also night and evening rates. 


In a recent issue of the monthly maga- 
zine published by one of our neighboring 
companies there is an article entitled 
“Long Distance is Calling us.” In this 
article several employes tell how we can 
all do our part in building up toll busi- 
ness. No doubt you too can suggest 
many ways. If you can, won’t you send 
your ideas to the editor of The News so 
that they may be passed on to others? 

A few suggestions as to how toll serv- 
ice can be used for the pleasure and profit 
of our patrons and submitted herewith. 

SOCIAL 

1. To extend congratulations on wed- 
ding, birthday and other anniversaries. 

2. To offer seasonal greetings on 
Christmas, Thanksgiving, New Year, etc. 

3. To announce or congratulate on mo- 
mentous happenings such as the birth of 
a child, engagements, weddings, high 
school or college graduations, ete. - 

4. To console friends or relatives or 
get information in case of accident or 
misfortune. 

5. To relieve family anxiety when one 
is detained away from home or at the 
time of disasters, or to announce the time 
one will arrive home when away. 

6. To arrange or cancel engagements 
for parties, hunting trips, visits, etc. 

BUSINESS 

1. To order goods or repairs. 

2. To sell goods or services and save 
the time and expense of traveling sales- 
man, 

3. To arrange or cancel business ap- 
pointments. 

4. To congratulate friends or associ- 
ates on the success of a venture. 

5. To get prices from the markets be- 
fore selling. 

6. To keep in touch with salesmen on 
the road. 

7. To keep in touch with business at 
home while away. 

8. For wholesalers or retailers to call 
customers when they have a line they de- 
sire to dispose of quickly or to tell of new 
goods received. 

9. To summon skilled medical or legal 
aid or discuss cases with specialists. 

10. Architects and contractors to call 
up prospects in other towns. 

To get or give any information 
quickly, correctly and surely. 


2 THE LINCOLN TELEPHONE NEWS 


Ld , 
LF 


=n 


eet ane annette armen anna nae ant en ee 
‘ a as 
See ee 
SP" 3 Be 
‘ > 
~ 


a i tc a a ee 


H VIEWS OF THE NEWLY COMPLETED SOUTH EXCHANGE 


j 1. Battery room. 2. Cable entrance. 


3. Power board. 4 £Switchroom. 


NEW SOUTH EXCHANGE CUT OVER 


The Company has just put into service 
in Lincoln its new South exchange, lo- 
cated at Twentieth and Sumner streets. 
At that location a new building was erect- 
eed, and in this was installed capacity for 
‘50 per cent more service lines than the 
“old building held. For three months ex- 
perts from the Automatic factory in Chi- 
cago, working with a dozen men from 
the company’s plant department, were 
busy installing the new apparatus, which 
is of the latest design, with automatic 
ringing and various other up-to-date ap- 
pliances. 

Nearly 17,000 stations are now being 
served on the Lincoln exchange alone, 
which means that the city is fairly well 
saturated. Its continued growth, how- 


ever, presents a problem always waiting 
for solution, and it was in anticipation 
of what is going to happen along city 
development lines in the future that this 
new exchange was built. News’ readers 
will recall that some two years ago ex- 
perts spent several months in the city 
studying all the factors of city and com- 
pany development and growth, and from 
the data thus accumulated it was possible 
to predict, with reasonable accuracy, 
what would happen in the future along 
these lines. 


The $400,000 that the Company has 
just completed the expenditure of in the 
city is now represented by plant placed 
according to plans based on that data. 
The new exchange now has 3600 stations, 
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and to these others will be added. One 
feature of the reconstruction program 
was the changing of 800 stations from the 
main exchange downtown to the South 
exchange, This meant pushing the north 
line of the service area of the latter ex- 
change nearer to the business section, 
with the result that the euipment thus 
released will be available for development 
in other parts of the city. 

The Company has been unable to meet 
all demands for service in Lincoln be- 
cause of the inability to get all the in- 
struments, equipment and other neces- 
saries as they were requested. With the 
rearrangement of lines and service it will 
now be in a position to give the people of 
the capital city the best possible service 
and fulfill its obligations to supply addi- 
tional facilities as demanded. 


DIRECTORY HINTS 

Expert salesmen can sell all the space 
in a directory that can be spared because 
they know and can tell the value of ad- 
vertising in it. They know all the points 
and how to present them. The job is not 
so technical a one, however, but that any 
person who undertakes to study the how 
of it can do it and do it well. : 

Advertising is more valuable where the 


‘space devoted to it is limited. That is 


one reason why telephone directories 
stand so high as advertising mediums. 

No other book and few newspapers get 
the use that a telephone directory does. 
The publisher can deceive no one about 
the number of copies circulated because 
it is limited by the number of stations in 
use, and the advertiser can accurately 
figure out if the price is right. 

People who can afford a telephone can 
afford to buy most of the things that are 
purchased by telephone. A _ telephone 
list, therefore, is a select one because it 
is at the elbow of every person who is 
able to buy. 

A telephone directory is not something 
one reads through at a sitting. It is used 
dozens of times a day, and each use brings 
to the advertising it contains that rep- 
etition that makes it particularly valu- 
able. 

Directory advertising is so well distri- 
buted that it does not escape the eye no 
matter how careless the scrutiny. It 
can be seen so easily that it instinctively 
is absorbed by the user. 

Some men can do business without a 
telephone. Some business men can also 
keep open without being represented in 
advertising parts of a telephone direc- 
tory, but if a person uses the telephone in 
his business he certainly needs to use the 
telephone directory as a medium by which 
to extend it. 


A BARBED WIRE SYSTEM 

In the early days of telephone con- 
struction in Nebraska, when the farmer 
and small towns people had to finance 
and build their own little systems, some 
unique results were achieved. On some 
of the farmer-owned companies today 
fence posts are still used, but in the main 
these have disappeared. 

Corson county, South Dakota, comes to 
the front with a barbed wire system, 
something novel. It is eighty-seven miles 
long and sparsely populated. No com- 
mercial company would invade the dis- 
trict because the phones would be miles 
apart. It so happens, however, that the 
agricultural lands are nearly all fenced 
with barb wire. The county agent hit 
upon the idea of utilizing this wire. Por- 
celain knobs are used for insulators, a 
piece of wire being employed to fasten 
them to the barb wire. Some of the 
farmers cut up their worn-out inner tubes 
and wound them around the wire and 
fastened them with staples to the posts. 
The line was put into service at a cost 
of $20 a station, and as each subscriber 
has his individual ring and there are no 
connecting companies, operating ex- 
renses are practically nothing. Each 
farmer repairs his own line. 


THE CHIEF OPERATOR 
The chair of the chief operator is ona 
upon which every wide-awake girl who 


enters the company’s employ with the 


idea of making a business of it fixes her 
eye. The ambition is a laudable one, and 
its fulfillment is not beyond the limits of 
reason, for chief operators develop qual- 
ities of mind and character that make 
them desirable as heads of households 
and when they depart there is an open- 
ing for the next best. 

A chief operator has a number of rou- 
tine duties, as have all other executives, 
but she also has a job where quick think- 
ing and ability to decide promptly and 
wisely are developed through the con- 
stant appearance of emergencies. lt is 
conceded by the experts that the chief 
cperator who makes herself most valuable 
is the one who is able to pick out the 
right kind of girls from the list of ap- 
plicants, when .a choice is available. 
Training costs money at all times, and 
if the C. O. is able to choose the girl 
whose natural abilities and alertness 
mean less time spent in learning her du- 
ties, she saves money for the company 
and develops a force that gives her but 
little concern. 

Kk. L. Gaines, a traffic expert in a big 
Indiana company, says: 

“As head of the operating force the 
chief operator is directly responsible for 
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the service in her office, and her position 
is at once the most important and the 
most difficult to fill of any position in 
the operating room. Her duties are di- 
versified and exacting, and a broad gen- 
eral knowledge, as well as special train- 
ing, is required to enable her to handle 
her work properly. 

“The chief operator must have force 
and character, must be able to rule and 
guide others, must have patience, tact 
and diplomacy. She should be a student 
of human nature as well as of the tech- 
nical details of telephone service. She 
must have a great amount of executive 
ability in order to properly direct the 
work of her force. She should have the 
confidence of her entire force and must be 
a friend to them all. Her personality 
must be pleasing alike to her operators 
and her subscribers. She should be able 
to inspire her fellow-employes with a de- 
sire to do better work and with higher 
ideals of service. She should be the 
leader of her force, and this leadership 
should extend into their outside social 
activities in order to insure plenty of 
opportunity for a close personal acquaint- 
ance with them.” 


SETTLES AN OLD DISPUTE 

The long-standing litigation between 
the Lincoln Telephone & Telegraph com- 
pany and the Farmers’ Independent at 
Red Cloud was ended recently when the 
former cut the connection between the 
two exchanges in that city by which its 
toll facilities were made available to 
the local corporation. This action was 
taken on an order issued by the state 
railway commission, which followed a 
holding of the supreme court that the 
company could: not be compelled to con- 
tribute to the destruction of its own 
business and property. 

The Farmers’ company clung tena- 
ciously to its claimed right to have this 
connection maintained, and when the com- 
mission sought to give unified service de- 
manded by a large number of citizens by 
trunk connections between exchanges, it 
appealed to the supreme court. There it 
won out on its contention that the com- 
mission had no power to tell a subscriber 
what service he must buy, but it lost out 
on what it had heen fighting for, the right 
to have the toll connection continued. 

The present situation was brought 
about by the attempt of the locally-owned 
company to take away, by solicitation, the 
subscribers of the Lincoln company. It 
gives an inferior service and charges 
lower exchange rates therefor. By argu- 
ing that the town people should patronize 
a company owned by fellow-citizens and 
promising toll line facilities by reason of 
having a line on the Lincoln company’s 


board, it was in a position to take away 
all of the local exchange business. 

The court and the commission both 
held that such an inequitable situation 
could not be maintained, that the Lincoln 
company was entitled to the advantage it 
possessed because of its large toll facil- 
ities, and that it could not be compelled 
to stand with hands tied behind it while 
its rival beat it up. 


THIS ACCIDENT BUSINESS 


Why is an accident? Because men and 
women do not take necessary precautions 
as to the safety condition of poles, ap- 
pliances or other construction, get care- 
less when they are about tasks which 
they have performed hundreds of times 
without injury or don’t watch their step. 

The most surprising thing about the 
Bell company’s annual report is that the 
number of accidents on line work were 
fewer than in other departments. The 
natural presumption would be that the 
greatest danger from injury lies in out- 
side work, and it is just that presumption, 
which induces the exercise of greatest 
care by those doing it, that has resulted 
in fewer accidents in it. 

Another reason is that construction 
has been standardized, tools are better 
and subject to frequent inspection and 
safety devices were introduced when the 
companies began to study the reasons 
for these accidents. The realization that 
there is a large number of accidents, not 
fatal or really serious in character, but 
which mean lost time and lost develop- 
ment inspired the prevention campaigns 
with which we are all familiar. 

Because of the labor turnover, the en- 
gineering term that describes the fact 
that at the end of a year a distressingly 
small proportion of those who began it 
with the company are still left, it is nec- 
essary to repeat and keep on repeating 
those injunctions that if heeded mean 
fewer accidents. 

_Extensive studies of accidents has con- 
vinced those who have in hand the work 
of lessening the number. that the care- 
lessness or thoughtlessness of the person 
Injured or his fellow employes was re- 
sponsible for the great majority. This 
puts the matter of preventing these ac- 
cidents up to those who are responsible 
for them. It is a personal matter with 
each employe, none of whom desires an 
accident to happen to himself or herself, 
to be careful at all times. It is a matter 
of personal safety as well as protecting 
others. 

If you want to avoid an accident or the 
responsibility of causing hurt to others, 
cultivate carefulness at all times. It 
pays everybody. 
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FACTS PUBLIC OUGHT TO KNOW 


Telephone men cannot too often im- 
Press upon those with whom they deal 
in the giving of public service that there 
is a very good reason why rates cannot 
be expected to start down the minute the 
price of farmers’ crops or foodstuffs or 
this, that or the other article of use be- 
gins to fall. 

The principal reason is that rates did 
not follow the upward price movement 
until several years after the war began 
for the reason that the companies were 
not free, as were the farmers and mer- 
chants and manufacturers, to make their 
own charges, and the public commissions 
that fix them were slow to realize, as the 
members have since admitted, what pow- 
erful forces were at work to make the 
increases in costs fixed for so long a 
period as they have been. 

When the rates were increased the per- 
centage was not as great as the general 
price level for several reasons. Included 
in these were the reluctance of the com- 
panies to ask for rates that were greater 


than many persons were able or willing 


to pay, which might have resulted in 
idle equipment in which good, big money 
was invested, and the equal reluctance 
of the commissions to make rates any 
higher than they could possibly limit 
them. Commissioners are dependent up- 
on their continuance in office on popular. 
favor, and while the companies have no 


reason to complain of any policy of un- 
friendliness, the fact remains that the 
public that will pay twice as much to get 
into a movie theater and 50 per cent more 
for gasoline without a murmur will raise 
the roof any time a public utility would 
ask for 25 per cent increase. 

Another reason why telephone rates 
have not and cannot join any downward 
movement is that the reductions in the 
general price level have not reached the 
point to which those rates were raised. 
The average rate increase was 80 per 
cent, while the general price level is still 
80 per cent above. j 

It is true that wheat is down to about 
the prewar price and that corn and oats 
are below those prices, but the farmer 
who argues that because of this fact tel- 
ephone rates should go back to old levels 
forgets that the telephone company uses 
no wheat, corn or oats in giving service. 
If these were used. instead of copper, 
iron, wood, steel and other meta'’s which 
are still, on the average, about 80 per 
cent higher than before the war, it should 
and would reduce rates. 


OBLIGING 
Subscriber—‘‘What did you find wrong with my 


. telephone ?’’ 


Lineman—‘“‘Your line was ‘short’.”’ 

Subscriber—-‘“‘For goodness sake! We pay for 
a full-length line. I wish you would add a piece 
to the line, so that it will reach all the way to 
the house.”’ 

All of which was agreed to. 


NEW CENTRAL OFFICE 


BUILDING—SUPERIOR 
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STATEMENT OF DEVELOPMENT 
Showing the number of telephones (excluding service stations) at each exchange, January Ist, 
also gain and loss since January ist, 1921 


1921, and October ¢ 


Jan. 

. 1,21 
lnmncolnte22 6 16112 
Hastings ...... 3566 
Beatrice ........ 2755 
ORK scars 19238 
Hairbury, 2 1826 


Nebr. City...... 1793 
Uni. Place...... 1229 


Avbiwen 2s. 1129 
Plattsmouth .. 1077 
Wahoow 2.:..-.. 994 
Seward .......... 959 
David City .... 985 
Superior ...... 873 
Tecumseh ...... 837 
Ashland ........ 823 
Sutton | 21.224 663 
Stromsburg 658 
Osceola .......... 649 
Harvard ........ 639 
Friend .......... 642, 
Wymore ........ 589 
Geneva .........- 598 


Wilber .......... 562 
Hebron .......... 553 
Polk: 2a 530 
Havelock ...... A491 
Sterling ........ 483 
W. Water...... 485 
Humboldt .... 472 
Mid ear yee. 22k 404 
Dorchester .... 428 
Exeter .......... 382 
Syracuse ...... 410 
Clay Center... 395 
Milford _......... 395 
Gresham ....... 405 
Valparaiso .... 397 
DeWitt .......... 383 
Beaver Cros’g 392 
Fairmont ...... 375 
Shelby .......... 371 
Elmwood. .....- 363 
Fairfield ........ 360 
Dunbar ......... 349 
Pert ese: 362 
Bennett ......-. 347 
Witicay weer) 343 
Cedar Bluffs.. 341 
WOOK. gets. 2: 336 
Adams © ....:..... 324 
Bradshaw .... 313 
IWiStGO) peek: 312 


Guide Rock.... 296 
Crab Orchard 292 


McCool .........- 298 
Johnson .....-.- 281 
Talmage ........ 271 
Red Cloud...... 269 
Plymouth ...... 279 
Bruning. ........ 276 
Ceresco .......-. 273 


Oct. 


oist, 1921; 


31,21 Gain Loss 


16305 
3657 
2756 
1913 
1890 
1789 
1307 
1124 
1082 
1001 

978 
972 
8380 
838 
801 
665 
6.2 
649 
642 
641 
603 
588 
572 
564 
558 
526 
512 
486 
AT7 
462 
436 
428 
A24 
410 
410 
405 
402 
395 
388 
380 
369 
367 
367 
39 
305 
348 
343 
307 
336 
33 L 
315 
396 
301 
201 
294 
288 
279 
282 
282 
278 
268 
263 


193 
OL 
f. 


64 


‘ ont 


13 


22 


10 


i 


ar en 
RIO PPI HB: POD: pow: : 


_ 


Jan. Oct. 

1,21 £31,’'21 Gain Loss 
63 Louisville .... 254 260. 
64 Glenvil .......... 245. 253 8 
65 Tobias .....-.... 246" 7245." ¢.: 1 
66 Benedict ........ 245 245 ae 
67 Brainard ...... 240° 234 6 
63) Yutan 2 Aa he e+ A 4 
69 Greenwood .... 226 225 1 
70 Waverly ........ 222 222 Ee 
71 Mead ............ 228 218 10 
72 Deweese ........ OAT 21 6 
73 Steinauer .... 216 211 5 
AA ONG ee! VAN eee) vee 3 
75 Cordova ........ 1504 200 e205 oe 
76 Jansen .......... 215 199 16 
(he LAaMora® vn... yAUAL 198 3 
78 Davey ............ 206 196 10 
79 Bellwood ...... 199 196 3 
80 Raymond ...... 201 196 5 
81 Murray ........ 200 195 5) 
82, BPanamain._--::.. 188 189 1 Mes 
83 Gilead ............ 187 189 a 
84 Milligan ........ PSE ween eaten sca 3 
85 Nehawka ...... 182 180 oe 2 
SGiBroeks | .2.23.00.: 174 176 2 
87 Saronville .... 174 175 1 
88 Juniata .......... 167° 172 5 
89 Hampton ...... 164 168 4 
90 Burr’ 2.u....:.2.. 4728) LG, 9) 
91 Steele City... 177 165 12 
92 Garland ........ 157 158 toe ves 
93 Bruno ............ 148 158 Dy) Aes 
94 Hansen .......... 154 148 6 
95 Belvidere ...... 152 146 6 
96 Carleton ........ 143 141 2 
97 Ithaca  .......::. 148 141 2 
98 Colon ............ 148 1388 dD 
99 Nemaha ........ 145 137 8 
100 Denton .......... 137 15 3¢ mm 
101 Grafton .......... 138%) 137 L 
102 Elk Creek...... 136 136 Aes 
103 Thayer .......... 141 1385 G 
104 Prosser ........ 186 128 8 
105 Maleolm ........ 123 127 AN, Site. 
106 Octavia ........ 138 120 13 
107 Howe ............ 1382 116 16 
108 Dwight .......... 11S LTS 5 
109 Shickley ........ 113 114 uC) ae 
110 Garrison ...... 114 #4«®%4111 3 
111 Douglas ........ 105 +104 iL 
LAZY Otoeupee- es 99 101 2 
alee. 102 98 
114 Pickrell ........ 109 94 6 
115 Lushton ........ 90 91 1 
116 Endicott ........ 85 81 4 
£17 Patlhine ..... 17 78 1 
118 Brownville .... 70 71 1 
119 Clatonia ........ 71 71 
120 Pleasant Dale 49 49 
12 (Strang) fesse 27 28 1 

Mofalsi: ew ole 65889 66241 765 412 

Net Gain since January 1, 1921............ 352 
Loss for October, 1921..................---.------ 127 
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NEW SERVICE CONNECTION 
SCHEDULE 

The state railway commission has pro- 
muigated a new service connection 
charges schedule, which will be effective 
December list. According to statements 
of Commissioner Browne, who wrote the 
order, it will reduce the revenues derived 
from these sources by the companies 
about half. The commission has had the 
matter under consideration for several 
years. It purposely delayed announcing 
its conclusions for the reason that the in- 
creased costs of operation, brought on 
by the war but not relieved by its close 
three years ago, made the collection of 
the old schedule necessary if exchange 
rates were not to be increased. 

For years the commission permitted 
companies to charge $2 for installing a 
new instrument or making moves, but 
required this sum to be absorbed in the 
rates if the service were continued fon a 
year. It now admits that this was not 
tenable, and that a schedule covering the 
various expenses caused by discontinu- 
ances and moves should be permanently 
established. After the postmaster gen- 
eral took control he promulgated the 
schedule now in effect, and it has been 
continued since he turned back the prop- 
erties. 

Many of the smaller companies ignored 
the order of the postmaster general out 
of a desire to avoid friction with sub- 
scribers, but the commission will require 
all commercial companies to make these 
charges in the future, with permission to 
ask modifications to fit peculiar loeal con- 
ditions. The charges are graded accord- 
ing to the size of exchanges, being larger 
in the cities because the turnover there 
is greatest. 

The order covers a large number of 
typewritten pages, and goes thoroly into 
the question of justification for such 
charges. Broadly speaking, it holds that 
those who cause expenses of this char- 
acter ought to pay the costs of complying 
with their requests, and that it is not fair 
to the constant user who is satisfied with 
the interior location of his instrument to 
bear them as he has done in the past. 
The commission questions if the short 
term user should not be discouraged in 
his desire for telephone service because 
of the extra cost—in many instances 
causing loss to the company—he puts 
the organization to. It is impossible to 
collect in advance, and this fact justifies 
the installation charge. The charge for 
moves inside a home or office is justified 
because it tends to discourage indulgence 
in whims. 

The commission quotes the results of 
studies made by the companies which 


shows from 60 to 80 per cent changes 
within a period of three years. All the 
costs of installation cannot be charged 
to capital account, and must be carried 
in operating costs. The large exchanges 
must keep complex records, the informa- 
tion in which is easily available, and this 
costs money. This fact justifies the other 
charges included in the schedule, which 


is as follows: 
SERVICE CONNECTION SCHEDULE 
Where necessary to install instruments, drop 


and wiring: 


rural. 
LG brah: Wat Pipes teins sabe st OW agp i Apc een sop $5.00 $3.50 
DERPROCONTA. oor ee nee Re eee 4.00 3.00 
1,000 subscribers plus........................ 3.00 2.00 
600 to 1,000 subscribers...................... 2.50 1.75 
Less than 600 subscribers.................. 2.00 1.50 

Where drop and inside wiring is in place: 

Bus. Res. and 

rural. 
Omaha ¥ 22h ee ee ee $3.50 $2.50 
Dincolri: 3275 esa oe a Se ee 2.75 2.00 
1,000 subscribers plus.................-..---- 2.50 1.50 
600 to 1,000 subscribers.............02..... 2.00 1.25 
Less than 600 subscribers. Syd Oa 1.50 1.00 


Instrument and wiring in place, lapse of service: 
Same as class next above, with option to sub- 
scriber to pay for lapse period and be considered 
a@ supersede or change of name. 
Supersede or change of name—instrument and 
wiring in place and no lapse of service: 
Bus. Res. and 


rural. 
Omiaha, |’ 22.2.2) eee et $1.00 $1.00 
Lincoln. {2282.2 a2 See eee 1.00 1.00 
All other exchanges..................22----.--- none none 


Extension stations—Instruments and wiring not 
in place, $1; otherwise no charge. 

15 ae. — Trunks, same as Main station rates; 
sub-stations, instruments not in place, $1. 

Inside moves—Cost of work plus reasonable 
profit, or in lieu thereof companies may file fixed 
schedules or charges by classes of jobs required. 
P. B. X. switchboard moves at cost of. move. 

Changes in tyne of equipment at request of sub- 
seribers, $1; of P. B. X. switchboard cost of 
change. 


A group of Fairbury operators. 
know them? 


Do you 
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A NEW BUNCH OF IFS 

If you think that your wife might be 
able to hold down a job in a restaurant, or 

If you object to Johnny or any of the 
other children getting a high school ed- 
ucation, or 

If you don’t care whether that new 
home you bought ever gets fully psid 
for, or 

If an artificial leg or two looks auiore 
attractive to you than the one or two 
you now possess, or 

If you are a follower of the notion that 
a short life is to be preferred to a lone 
one, 
Don’t look at your tools before you use 
them on a job; don’t test the scaffold you 
work on; don’t pay any attention to the 
way the step-ladder is placed; don’t look, 
before grabbing hold of a wire, whether 
there are any high power lines in the vi- 
cinity; don’t be careful when you are 
working about moving machinery: don’t 
pay any attention to safety first hints or 
- suggestions. 

If you get hurt nobody suffers but you 
and your family. 


MISS EDNA VASTINE 
Information operator at Hastings. Miss 
Vastine finds it necessary to be posted on any 
subject at all times. We assume that she is 
anticipating some inquiry relative to the cool- 
ing system of the city water plant, thus the 


picture. 


THE COMPANY FORGOT 


If the Chicago papers are to be be- 
lieved the Bell telephone company there 
forgot for a few minutes the difficulty 
that Scandinavians have with the letter 
“J”, and by changing the name of the 
exchange that served the suburbs of Al- 
bany Park and West Ravenswood from 
Monticello to Juniper has caused many of 
the sensitive Swedes and Norwegians to 
seek other abiding places. 

Imagine what happens when a resident 
is downtown and wants to talk to his wife 
at home. His “Yuniper 145 Yay” was 
too much for the central girls, and where 
they could understand what he wanted 
they laughed so heartily at the discovery 
that the subscriber banged up his re- 
ceiver. 

Some moved out, and others adopt var- 
ious expedients to avoid going to the 
verbal mat with central. 


A REMARKABLE STORY 


A blind negro has built, owns and op- 
erates a telephone line out of Muskogee, 
Okla. The story told about him is cer- 
tain to be of interest to all telephone 
folks. The negro’s name is Zora E. Q. 
Tinsley. He followed the business of 
hod carrier for several years, and was 
the victim of an accident in which un- 
slaked lime was poured over his face. He 
came out of the hospital totally blind. 

Somehow he found out there was no 
rural telephone lines running west out of 
Muskogee, and he decided to build one. 
He knew nothing whatever about the 
business, but the manager of the local 
exchange, to whom he applied for help 
with several contracts in his hand, was 
struck with his determination. He sold 
him five old instruments and a six tele- 
phone board. For this Tinsley paid $1.30. 
A hardware man trusted him for the 
wire, and he cut down and trimmed trees 
for poles. Unassisted he dug holes and 
put up the poles, and then strung the 
wires. 

Manager Harry Lyons loaned him ten 
dollars to pay the local company a con- 
nection charge for the first month, and 
gave him directions how to operate his 
plant. His efforts brought instant re- 
sponse, and subscribers increased. Today 
he has fifty patrons who pay from $2.50 
to $3.50 a month for service. His plant 
covers a wide area, and a sixty telephone 
board is now in use. 

Tinsley does all his own work, except 
cutting poles. He buys these now. He 
strings the wire, installs the instrument 
and shoots trouble, covering the route on 
foot. 
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TELEPHONE ENGINEERING SCHOOL 
A. A. Stoker, Instructor 

Since the re-opening of the school in September the following persons have 
completed the Course in Practical Telephony: 

P. L. Bayley, York; W. H. Webster, Guide Rock; G. T. Sprecher, C. E. Burton, 
H. Jenkins, C. F. Peachman, Geo. Mehuron, Lincoln. 

We are urging that those who have not resumed the work in this course will 
do so at once, in order that the benefits to be derived therefrom may be the sooner 
added to their assets. The graduate, if he applies his knowledge, is a better telephone 
man for having spent a part of his spare time in completing this work. Ask the 
District Inspector. 


Fred O. Kelly and C. C. Stanton, of the Lincoln Y. M. C. A., put on a two reel 
movie in our Club Room during the lunch hour one day last month. The pictures 
described the theory, construction and operation of a high tension magneto as used 
in connection, with the ignition system on automobiles. The special feature was a 
visual explanation of the electromagnetic induction principle as applied to the pro- 
duction of electric pressure in dynamo machines. Mr. Kelly assures us that pictures 
of a similar nature will be brought to us from time to time. We are sorry that our 
men outside of Lincoln cannot see them. 

The Use of Repeating Coils in Telephony 

As has been described in preceding articles of The Telephone News a repeating 
coil is a form of induction coil, whose windings usually have a one to one ratio or 
the same number of turns in each. 

They may be used in both line and switchboard circuits for the following pur- 

oses: 
1. On Magneto Switchboards. 

(a) To separate metallic from grounded lines to prevent “noises” due to 
unequal exposure of lines to disturbing conditions. To separate dissimilar or un- 
balanced lines on toll boards and thereby provide a “quiet”? connection. 

(b) To avoid false rings on connected lines when a subscriber signals off 
by operating the clear out drop. ' 

(c) To insure a positive operation of the clear out drops, in double su- 
pervision cord circuits. 

On Common Battery Switchboards. 

(a) To separate the two halves of common battery cord circuits, to provide 
double supervision, and to feed battery to the telephone lines. 

(b) To separate the two halves of a universal or any other circuit, which 
is used to connect a common battery to a magneto line. ? 

(c) In trunk circuits connecting Central Office of an exchange system to 
preserve signaling conditions and to allow battery circuit to be fed locally to the 
calling line. 

(d) In toll trunks to separate the common battery portion of the con- 
nection from the toll line portion, which is magneto. 

3. To Form Phantom Circuits. 

To form a third talking circuit by connecting four special balanced repeating 
coils into two metallic line circuits. 

In each case energy in the form of either voice or ringing currents is 
transferred from one of its circuits to the other. To do this efficiently, repeating 
coils must be designed to fit the particular service they are intended to perform. 
From the uses just cited repeating coil designs might be separated into four groups, 
as follows: 

(a) Talk Through Repeating Coils,—designed for high efficiency in the 
transfer of voice currents without regard to ringing’ currents. 

(b) Ring Through Repeating Coils,—designed to efficiently transfer the 
energy of ringing currents as well as the higher frequency voice currents. 

(c) Non-Ring Through Repeating Coils,—designed to prevent the trans- 
fer of sufficient amount of ringing current to operate signals on ringers connected 
to the other half of the coil. a 

(d) Phantom Repeating Coils,—designed to transfer the energy of voice 
currents very effectively, also ringing currents without undue loss, and in addition 
to have its windings specially balanced, with reference to resistance, inductance, and 
capacity to allow phantom circuits to be properly formed. 
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REDUCED BELOW COST 


A peculiar case has just been handled 
by the state railway commission. AI- 
though the Farmers’ Union Telephone 
company of Winnetoon, a small one serv- 
ing a limited constituency largely made 
up of farmers, has not paid a dividend 
for two years with the rates in force, 
it has asked the commission to reduce 
those rates. It frankly sets up that the 
old rates, which will be put into effect at 
once, will not pay the expenses, but it had 
to choose between this course and losing 
all of its subscribers. Over a hundred 
farmers had notified the company that 
unless the old rates were restored when 
the new ones expired by limitation, they 
would order their service discontinued. 

The grossly unfair attitude of a num- 
ber of Nebraska farmers has never been 
better illustrated. They objected to in- 
creased rates at a time when they were 
getting abnormally large prices for their 
products, and now that those prices are 
abnormally low as compared with the 


_——_. 


goods they ordinarily buy they insist up- 
on the company that serves them doing 
business at a loss. Poorer service must 
inevitably follow if the company is to be 
kept alive. 


No other company than one owned by 
the farmers themselves could afford to 
make the choice that the directors of 
this company chose. A part of the 
farmers of the community own this com- 
pany, and these will more than lose in the 
depreciated value of their property the 
25 cents a month they save in rates. 
Their neighbor farmers who do not own 
stock in it are compelling those who do 
to furnish them service at a loss, a pe- 
culidr attitude for neighbors to take. 


THE REPLY CORDIALE 


Excited Lady (at the telephone)—‘“I want my 
husband, please, at once.’’ 

Telephone Girl (from the exchange)—‘‘Number, 
please ?”’ 

Excited Lady (snappishly)—‘‘How many do you 
think I’ve got, you impudent thing ?’’ 


THE FATHERS AND SONS ARE WITH US TODAY 


From left to Right: M. Green, who entered the service June 8, 1912, and his son, Robert, 
who started with the company July 25, 1912. The Greens have an enviable record made in their 
work with the local Plant Department at Lincoln. H. A. Seamark, in the Construction’ Super- 
intendent’s Department at Lincoln, and his father, H. J. W. Seamark, in the Plant Account- 
ant’s office. H. A. Seamark began his telephone work in 1903 with the Nebraska Bell company 
at Lincoln and with the exception of five years has been continuously employed in telephone 
work since that time. H. J. W. Seamark has been engaged continuously in telephone work 
for the past sixteen years. The first eight years of this time was spent with the Bell company 
at Lincoln and since that time Mr. Seamark has served in many accounting capacities in the 
Auditor’s office with this company. W. EB. Bell, Commercial Superintendent, and his son, 
Donald G. Bell, Commercial Manager, Lincoln exchange, are well known to readers of The 
News. W. E. Bell’s service record goes back to December 1, 1902, when he first joined forces 
with the York telephone company. Mr. Bell has served in many capacities since that time, 
assuming the duties of his present work as Commercial Superintendent April 1, 1921. Don- 
ald G. Bell has been employed in telephone work for many years and his permanent work 
with this company dates from November 16, 1918. Cecil Donley, Toll Wire Chief, Lincoln, and 
his father, G. W. Donley. General Storeroom, Lincoln, are both old timers in the telephone 
business. Cecil Donley began his telephone career July 11, 1910, his record of service being 
continuous from that date. G. W. Donley ranks as one of the oldest employes in point of 
service, he having joined the forces of the company September 9, 1907. 
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COMPLETED TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT, OCTOBER, 1921 


Completed 

Rank Station Chief Operator % % % % Out 
Out In Thru Total Calls 

EASTERN DISTRICT, W. P. Himball, District Traffic Chief 
1 SAT esa Mrs. C. Hood................... 95.6 88.2 87.7 95.4 2,064 
30 DavideGitys. 2. Miss Go. Pierson 84.7 90.0 85.38 85.2 1,534 
4 Dorchestev............ Miss A. Simpson............. 3540 2O7.0Y oe 93.7 530 
10 Berend 26 es Miss F’. Eichenouv.......... 91.6 99.2 98.4 92.6 925 
31 Meco s os Miss A. Scouller.............. 84.0 95.8 72.0 84.9 22,071 
5 Louisville.............. Miss M. Twiss................. 94.3 91.6 90.8 93.4 718 
16 Nebraska City....s1iss RK. Metz.................. 90.6 90.9 100.0 906 4,528 
28 Oscéolan. =... Miss M. Dahlberg.......... 88:2. 86:7") 853% | (87.3 71d 
13 Plattsmouth......... Mrs. H. Wallick.............. OTe fed” Ot 91.5 2,655 
7 DO Weal eke Miss N. Gumbel.............. 92°53 1005074 Pate: 92.9 2,851 
29-A Stromsburg.......... Miss N. Borgstrom........ 86.7 922 838.4 87.1. 571 
8 SYPACcuSe............-.. Mrs. E. Gately................. 98.0 95.0 938.0 92.8 916 
6 Wahoos) 22. Miss L. Gould.................. 92.6 96.0 92.7 938.1 1,780 
9 Weeping Water...Mrs. J. W. Richison........ 92.5 89.4 92.0 92.7 1,018 
Total or Average............ 87.4 95.1 89.0 88.0 42,871 
WESTERN DISTRICT, R. E. Murphy, District Traffic Chief 
2926) (Wde arco es. Mrs. MevBeal sis. 89.0 85.8 85.7 87.1 870 
2 TOL Cis se Mrse.ch2 Alley 22). ek 943 7000-8 94.6 862 
11 BairMmont.: 035 Miss E. Prescott.............. 91:9) Sb: 7) 922° “925 907 
15 Geneva................-.. Miss B. Ladner............... 91.1 98.1 89.1 910 2,294 
14 Har Vand Sb. c. Miss E. Hein.................... 92335 hs 90.1 91.1 687 
at Hastings 2.222. Miss H. Richeson............ 88.1 89.2 83.9 87.6 8,234 
LZ, Red Cloud............ Miss W. Smith................ 93.8 87.7 91.9 92.2 738 
25 DUPCTIONS ss. -.sc..cc54: Miss M. Atwater............. 88.1 91.38 83.9 87.9 2,460 
3 SUGLON ce cen oo Miss M. Scheiderman.... 94.7 88.0 91.38 94.5 854 
26 NOT Rose ere er Mies S, Home. ces 87.8 86.5 88.0 87.7 3,015 
Total or Average............ 89.4 89.9 87.8 89.1 20,921 
SOUTHERN DISTRICT, L. P. Young, District Traffic Chief 

17 ADUTT So... Miss N. Shanks.............. 90.5 89.0 90.5 90.3 2,480 
Zo Beatrice............---- Mrs. B. Sharp.:.2s.......2% 87.2 86.8 86.5 88.3 6,170 
21 DeWitt fe bok Miss M. Willey................ 89.2 86.4 89.8 89.2 456 
19 Wairbury.-...----...:-. Mrs. R. McFarland......... 89.7 92.4 88.6 90.1 3,144 
24 LG Dron: 43.22 Miss M. Bethscheidev..... 89.7 88.0 86.0 88.0 1,292 
2225 Htumboldt......-.... Miss: GC. Gillan? 2-225 SS? Ot © Lak 88.9 956 
22-A Tecumseh............. Miss Ti; Smith..22...5 90.7 100.0 87.5 88.9 7174 
20 Wilber 52 ee, Miss E. Korbel................ 89.1 91.6 901 89.6 792 
18 Wymore.........------- Miss V. Brewen.............. 93.7 100.0 89.5 90.2 1,445 
TOEa) OF AVGTAGCs otc aca a eho 89.6 89.5 88.4 89.4 17,509 
Total or Average for Septembev................ 86.4 90.6 87.4 87.8 93,524 

Total or Average for October...................... 88.4 91.3 88.3 88.7 80,801 


It is gratifying to see the results of a little special effort on the part of the 
traffic force to complete every toll message possible. Our October average for the 
three districts indicates that 88.4% of the total messages recorded were completed, 
or a gain of 2% over last month. This is entirely due to a special effort on your 
part. I am satisfied that we can raise this percentage of completed business con- 
siderably higher this month if we all keep on making a little special effort to com- 
plete each eall. R. S. BREWSTER. 
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DEVELOPMENT OF THE RADIO 


The postoffice department is planning 
for a wide extension of its radio serv- 
ice. At the present time, at 8 o’clock 
every evening the air mail radio station 


at Washington transmits the agricul- 


tural department’s reports on grain 
and livestock and on fruit and vegeta- 
bles, giving receipts, shipments and 
other data, including prices, at- all the 
principal markets to the air mail radio 
stations at Cincinnati, St. Louis, Oma- 
ha, North Platte, Nebr., Rock Springs, 
Wyo., Elko and Reno, Nev. 

The station at Washington has a 
tremendous reach and all of the stations 
named get the messages at the same 
time. These stations, however, have 
only a sending radius of about 300 
miles, and from these the information 
is broadcasted to such institutions and 
individuals as have facilities for re- 
ceiving. The fact that in the main the 
department must rely upon volunteers 
to still further disseminate the infor- 
mation limits its usefulness, but the 
plans laid embrace the dotting of the 
entire country with stations having a 
200 mile radius, and these in turn will 
send to individuals who plan to install 
receiving sets. 

The cost of these receiving sets will 
curtail the number for a long time to 
come. Their only value, in the present 
state of invention, is to take what is 
sent, and there is no means by which 
the receiver can talk with the sender. 
In time it is expected that county re- 
ceiving stations, from which the mes- 
sages will be relayed by wire to inter- 
ested parties, will be established, and 
still later individual farmers who can 
afford the cost of the necessary equip- 
ment will be served. 


Before any widespread use of the 
radio can be made it will be nec- 
essary for the government to take en- 
tire charge of the ether and allocate 
to radio concerns the various wave 
lengths, of which there are about 150, 
at least that is what the experts say. 
Some of the companies early in the field 
are inclined to insist upon their prior 
right to certain wave lengths because 
of their use of them. 


THE WILLING HEART 


“Mary, have you said your prayers?’ asked the 
mother. 

“Yes, ma’am,” said Mary. 

“And did you ask God to make you a good 
gir] ?” 

*“Yes’m. And I put in a word for you and 
father, too.’ 


EDWARD L. DORLAND 
Troubleman of Humboldt. Ed, as he is bet- 
ter known by every one, has been with the 
company since May 28th, 1917. Ed is a motor 
eycle fiend; he can give you the history of 


all of them. He also has the distinction of 
being the only flute player in Richardson 
county. Ed is a good troubleman and a good 
scout. 


WHY MAKE A CHARGE? 

Persons unfamiliar with the routine of 
telephone traffic question the fairness of 
making a charge, as has been done for 
the past few years, for changing numbers 
and names. There are two sound reasons 
for this practice. 

It costs money to do it, and if it were 
charged to general expense or mainte- 
nance it would mean that those who do 
not put the company to this cost would 
have to help pay for it. It is a charge 
distinctly personal to a subscriber and 
being a cost made by him and for his 
benefit he ought to pay for it. 

The amount of the charge should be 
sufficient to cover the expense. Records 
are kept by number not by name, and the 
process is much more involved than mere- 
ly scratching out a name or a number 
and putting another in. There is work 
also to be done on the switchboard and 
main frame, and little details necessary 
before the records are in such a shape 
that they can be handled properly with- 
out mistake. 


14 THE LINCOLN TELEPHONE NEWS 


GETTING FITTED TO THE JOB 

It isn’t always possible for those who 
start in to learn a business to decide in 
advance what department their talents 
best fitted them for. For this reason 
there is much shifting of employment, a 
considerable changing about. Where 
labor turn over is unusually large it de- 
notes a restlessness that is bad for the 
individual and worse for the morale of 
the force. The sooner a man of such a 
temperament drops out the better all 
around for everybody. 

A lot of this changing about could 
be avoided if persons seeking employ- 
ment would devote a little time to find- 
ing out in advance what sort of work 
they believe themselves best fitted fov. 
A few days devoted to this sort of a 
study would save a good many days 
later on. Differences in physical and 
mental equipment are noted in every 
group of workers. These often unfit 
persons for the positions they are try- 
ing to fill. 

Men who have studied labor with the 
object of finding out things say that 
three out of four men above the age of 
thirty are working at jobs for which 
they are not fitted, and consequently 
have no chance of being a success at. 
They show a distaste for the tasks, 
which is manifested in a half-hearted 
way of doing them and a neglect of 
rue things essential to gaining promo- 
ion. 

When one comes to analyze this it 
is easily seen to be a real tragedy. No 
matter what a man’s job is he isn’t 
happy in his work if he is not interest- 
ed in it, and if he does not see its pos- 
sibilities he is doomed to failure. Every 
normal man is admittedly endowed with 
certain capabilities that will guarantee 
him a reasonable success in certain 
lines of work; none of us are masters 
of all trades and professions and can- 
not be. There is a right place for the 
right man in every department of labor. 

Getting fitted for one’s job is the 
most important thing about life. Watch 
your signposts and they wiil point the 
way toward your proper position. 


ANSWERS TO QUESTIONS 
Clarice: The ringing device that you 
describe is made of gold, is used only 
by young women, and is a signal to 
the world round about that you have 

finally pushed him across the line. 


Mabel: We have wondered about it. 


ourselves. We know of no reason why 
workers in the plant department should 
not have wonderful success in raising 
flowers. 


Jack: We hate to have those chaps 
on the company ball team at Lincoin 
get sore at us, but if they want to be 
champions next year they will have to 
learn how to make more complete cir 
cuits—of the bases. Maybe a few bat- 
teries from the storeroom would help. 

Isabel: We make it a rule in this 
magazine not to recommend any oli 
investments, but we are informed that 
W. C. Cooper, western district com- 
mercial manager, had some Red Cloud 
preferred left after he had papered his 
office with green and gold certificates 
that might be secured at a low rate per 
pound. | 

Alice: We just eat up these technical 
questions. A phantom is visible only 
on pay day, when the ghost walks. 

Q. What would you advise about my 
girl? She has two ouija boards, one of 
which keeps knocking on me. 

A. Switchboards on her. 

Ethel: You ask what is the difference 
between a direct current ind an alter- 
nating current? A direct current is 
best illustrated by a kiss: an alternat- 
ing current by that succession of thrills 
that creep up your arm when you hald 
his hand. 


INVEST YOUR TIME WISELY 

The well-known winter evenings will 
soon be with us, and everybody will 
have time to spare. It is just as im- 
portant, especially for young folks, to 
make a wise investment of their time 
as it is for everybody to make a wise 
investment of their money. Dividends, 
the sure insurance for a prosperous and 
pleasant future, are paid by both of 
these investments. 

The company is offering courses in 
plant engineering and toll operation. 
These cost those who take them nothing 
save the time spent in perusing the les- 
sons and learning them. Diplomas are 
given for those who graduate, and these 
are the keys that open the doors of pro- 
motion and usefulness. Live, progress- 
ive, ambitious young men and women by 
the score have taken these courses in 
the past. Why not prepare yourseif 
for the job up above? 


POOR LITTLE MODERN BOY 
‘Why didn’t you hold onto your mother’s skirt?” 
said the cop to the little boy. 
“T couldn’t reach it.” 


SOUNDS ALL RIGHT 


Plant Inspector--‘‘Why didn’t you clean the paint 
off the water-pipe so as to get a good ground 
connection ?” 

Installer—“Oh, that’s a good connection, all 
right. Don’t you see it is metallic paint?” 
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AUBURN 

Mr. Walker and Mr. Caman visited our office 
a few days the first of the month. 

Miss Doris Snow received a shock during the 
storm Saturday which resu.ted in a nervous break- 
down. She will not be able to come back to 
work for a week. 

Mr. and Mrs. Edward Goyler are rejoicing over 
the arrival of a fine baby girl at their home in 
Humboldt. Mrs. Goyler was formerly Ruth Mac- 
Farlane, an operator in this office. 

Mrs. Brandt made our office a very pleasant 
visit during peg count. 

Miss Minnie MacFarlane went to Humboldt 
Sunday to see her new niece, Naomi Ruth Goyler. 

Miss Gladys Falk, formerly assistant chief op- 
erator im this office, is taking Miss Snow’s place 
this week. We are very glad to have her with us 
again, but from the looks of the diamond she is 
wearing she couldn’t stay many weeks. 

BEATRICE 

Wednesday afternoon, October 19th, 1921, saw 
several young ladies wending their way from the 
trains to the telephone office in Beatrice. They 
were toll center chief operators enroute to tne 
long anticipated conference at Fairbury. ‘The 
trip from Beatrice was made overland, via ‘“‘Buick”’ 
and “Dodge’’, driven by Traffic Superintendent 
Brewster and District Traffic Chief Young. _ The 
ladies were Miss Shanks, Auburn; Miss Gillan, 
Humboldt: Miss Smith, Tecumseh; Miss Tracey 
and Miss Brown, Pawnee; Mrs. Woodard, Wymore. 
Mr. Young, southern district traffic chief, and Mrs. 
Sharp, Beatrice chief operator, very gracefully en- 
tertained the visitors until time to start to Fair- 
bury. Traffic Superintendent Brewster, Lincoln , 
Mrs. Korbel, Wilber; Miss Willey, Dewitt; joined 
the crowd about 5:30, and all were soon on their 
way to Fairbury. ' i 

Mrs. Brandt had gone on by train, as she didn’t 
know how to drive a car, and she thought it too 
far to walk. Mrs. Brandt and Mrs. McFarland 
met the tourists at the Mary-Etta, where a lovely 
dinner awaited them. After dinner, our number, 
thirteen, was further increased by the appezranc? 
of Mr. R. Van Trine, D. T. C. of the United 
Telephone company. Abilene, Kas. We spent a 
pleasant two hours at the ‘movies,’ after which 
we adjourned to Tuggle’s cafe, there spending a 
delichtful hour in “a feast of reason and a flow 
of soul’, as well as in the consumption of lots 
‘of ice-cream with fixin’s. 

Thursdav morning we were joined by Miss Beth- 
scheider, Hebron, and the forenoon was passed in 
becoming better acquainted, and in informal talks, 
in which nearly every one took part. After a de- 
lightful luncheon at the Mary-Etta, we returned 
to the beautiful rest-room of the Fairbury ex- 
chenee to devote the remainder of the day to an 
attempt to solve some of the problems of the 
traffic department, in the diseussion of which 
we were very eblv assisted by Mr. Van Trine, 
Mr. Brewster, and Mr. Young. Mr. Caman, south- 
ern district commercial manager, kind'v gave us 
a very interesting ta’k on ‘Public Relations.” 
which was much appreciated. During the session, 
a telerram of ‘‘Greetings’’ was sont to our former 
trafic superintendent, Mr. G. K. Gann, now of 
St. Paul, Minn. Mr. Gann replied in his usual 
pleasing manner, the message being received just 


as the conference was adjourning. ; 

At this time, through The News we wish to 
extend our heartiest thanks to Mrs. McFarland, 
Fairbury’s very efficient chief operator, for the 
royalty of her hospitality and entertainment. ‘ 

Miss Tillie Buehler, cashier in the Beatrice 
office, is enjoying a well earned vacation In Lincoln 


d Hastings. vem ¥ 
o Mr. L. P. Young, southern district traffic chief, 


has hied himself away to the haunts of the wild, 


duck, along the River Platte, there to spend his va- 
cation. Those birds better hurry, if they expect 
to spend the winter in the south for Our Mr. 
Young is a mighty hunter with an overwhelming 
appetite for ducks. Mrs. Young and the twins 
accompanied Mr. Young as far as York. ; 

Mr. Thorgrimson and Mr. Barratt of the Lincoln 
office were visitors at the Beatrice exchange this 
spores Stella Stanley, all-night chief operator at 
Beatrice, has been off duty the past week or ten 
days on account of an attack of grip. Miss Cleo 
Wo'fe has been relieving her. : 

The Misses Katherine and Margaret Schmitt 
have been assisting in we Cae R department, 
helpin et out the new directory. aah 

Mare raehwaxt? Keckley is ‘‘all smiles these 
days. Why? Harold has returned to Beatrice 

he winter. : 
eee Bowman and Mrs. Grabrowski have been 
re-employed in the traffic department at Beatrice. 

Margaret Schmitt was off duty several days 
last month on account of “‘flu.’’ 

Katherine Schmitt recently spent a few days 
in Lincoln and Omaha. While in Omaha Miss 
Schmitt enjoyed (7?) a ride in an aeroplane. 

Katherine Vad Bonker, Beatrice supervisor, was 
a recent week-end visitor in Lincoln. ; 

Miss Bessie Alward, ‘‘A’’ operator in the Beat- 
rice exchange, obtained permission to stay at 
home a few days “‘to help mamma clean house,’’ 
and the next thine we knew the dailv paper told 
us that she had become the bride of Mr. Rein- 
ho'dt Neumann. Mrs. Neumann will retain her 
position with the company for the present. 

Mr. and Mrs. Louden Scroggs are the proud 
parents of a fine boy who arrived Oct. 19, 1921, 
to gladden their days. Louden is said to be siowly 
recovering his usual aplomb. The young man is 
known as Donald Edward. 

Mr. Frank Walters of the Beatrice plant de- 
partment, is sojourning near some famous springs 
in Kansas, the waters of which are beneficial to 
the health of those suffering from rheumatism. 
We are hoping that he returns to work fully re- 
stored. 

The many friends of Mr. and Mrs. ©. S. Barr 
will be pleased to learn that thev are entertaining 
a new daughter. Mrs. Barr will be remembered 
as Miss Alma Potts. 

Miss Charlotte Weaver, of Cleveland, Ohio, 
deughter of Mrs. Hazel Caman Weaver was a 
visitor in the traffic department recently. Miss 
Weaver is ten months old, and was properly con- 
dueted throuch the office bv her proud grandpapa, 
Mr. W. H. Caman, our popular district commercial 
manager. 

Miss Luey Elwood of the traffic department is 
wearing a new rubv ring. She savs it is only a 
birthday present, but you never can tell. 

Mr. Faye Dilworth of the Beatrice plant depart- 
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ment, had the misfortune to nearly break his arm 
recently when cranking a car and has been off 
duty for two weeks. 

Mr. Dan Higgins of Beatrice, has veen out of 
the city a great deal lately. He has been coing 
maintainance work at Hubbell and Gilead. 

GIRLS, Butch Lowe has a new Dodze roadster. 
Don’t all speak at once. You have tv wait your 
turn to ride in this new car. 

Say, did you know that our Mr. Walher, dis- 
trict plant inspector, is a number one good cvor ? 
Well, they say he is, and it can he proven by 
asking George Arnold, our wivre-chiet, for he 
sampled (?) a wonderful veal leaf niade by the 
first mentioned gentleman. 

FAIRBURY 

On September 30th, C. A. Surge, commercial 
manager, was quietly married to Miss Irene 
Bonsall, also of this city. After soending their 
honeymoon in Lincoln, York and Des Moines, they 
are at home to their many friends at 605 Sixth St. 
The employes of the company presented the young 
couple with a beautiful mahogany floor lamp. 

Mrs. Nyce and Arlie Howland entz2rtainel the 
evening force of the traffic department with a 
fine party at the Majestic theatre and a lunch at 
their home. All report a very enjoyable afternoon. 

The day force decided on a picine supper one 
evening, so they took their lunch to the city park 


where they fried bacon and eggs and made coffee 


along with the other picnic eats. After all this 
they enjoyed the party at the Majestic. 

The commercial department enjoyed a weiner 
roast on the little Blue river one evening last 
month, and talk about dancers—well, if we inan- 
age to keep our billing clerk, Miss Parker, off 
the stage we are certainly going to step lively. 

The Fairbury employes are certainly proud to 
think the officials chose their office for the chief 
operators’ conference October 19 and 20. Come 
back again, we enjoyed your visit. 

Miss Irene Parker left October 24th for Chi- 
cago and Greencastle, Ind., visiting friends and 
relatives. 

Misses Ida and Arlie Howland are spending the 
week end in Hollenburg, Kans., visiting their 
mother. 

Mrs. McFarland, Olive Slater and Margaret Mc- 
Call entertained with a Hallowe’en party at the 
home of Margaret McCall on Thursday, October 
27th. The usual sports, apple bobbing, toasting 
marshmallows, dancing and fortune telling, were 
indulged in, after which a lunch of sandwiches, 
pickles, pumpkin pie and coffee was served. We 
discovered a new singer in the traffic department 


i 


The principal object in this picture is Rob- 
ert Earl, son of District Traffic Chief Murphy, 
who appears in the background. 


when Miss Gladys Miller sang several selections. 
Miss Seidler, cashier, very cleverly told the for- 
tunes and certainly looked the part of a fortune 
teller in her gipsy costume. 


FAIRFIELD 


During the past few weeks we have made some 
improvements in our office equipment. Mr. Tho- 
man and Mr. Coffendaffer, with the heip of 
“Heine” replaced the harmonic ringing equipment 
with a new 84 D interrupter. The storage batter- 
les were replaced with Edison 503 ceils and twenty 
new keys were installed on the switchboard. With 
these improvements we will be able to do our 
work in a more efficient manner. 

The walls of the operating room were ‘‘treated’”’ 
to a fresh coat of paint. After we wash the 
windows and put up our new curtains we will be 
all dolled up. (You tell ’em, Heine). 

Miss Gladys Hlavaty spent Sunday at her home 
near Springranch. 

Mrs. Holts, the night operator, spent a week 
visiting friends and relatives in Ashland. 

Mrs. Emrich was a delegate to the woman’s 
club convention at Seward, and reports a very 
fine time. 

Miss McReynolds, our chief clerk, motored to 
Hastings on the 24th to attend an Eastern Star 
meeting. 

Manager Jones attended the Shriners meeting 
at Hastings. 

Hubert Moore has been employed in the plant 
department. 

Messrs Murphy, Cary, Cooper and Coffendaffer 
were visitors during the month. 

Mr. Wheeler and Mr. Ojers also visited with us 
for a short time. 

Miss Francis Spear worked during Mrs. Emrich 
and Mrs. Holts’ absence. 

Our operators are treated to ice cream and 
candy quite frequently for their efficient and 
courteous service. You know a pleasant voice over 
the telephone is almost as good as a smile. 

To whom it may concern: If you have any 
misplaced stock we advise calling ‘Heine,’ our 
very efficient troubleman. He feels very capable 
of handling all cares, having put in ten hours one 
night listening to advice as to best methods for 
removing a mule from the manger. 


HASTINGS 


Miss Olive Abbott, ‘‘A’’? operator, attended the 

fair at Glenvil. 
. Miss Marie Ehler, local supervisor, spent a day 
in Clay Center during fair week. 
_ Miss Elva Haas, assistant chief operator, vis- 
ited in Grand Island over Sunday. 

Mrs. Myrtle Hayter, ‘‘A’’ operator, spent sev- 
eral days in Lincoln visiting her mother. 

Miss Eulah Sears, ‘‘A’’ operator, motored to 
Lincoln and spent Sunday. 

Miss Jennie Cummings visited relatives in Red 
Cloud over Sunday. 

Miss Verna Anderson, information operator, 
Visited friends in Saronville over Sunday. 

Miss Margaret Battan, “A” operator, attended 
the Hastings-Grand Island foot ball game in Grand 
Island. The score was 21 to 0 in favor of Grand 
Island. 

Miss Freda Hoffman, toll supervisor, spent a 
week with relatives in Blair. 

Miss Kathryn Hynes, line operator, enjoyed a 
two weeks’ rest at her home in Bladen. 

Miss Oma lLanfear, line operator, used her 
furlough to a good advantage by helping at home 
while her sister took a vacation. 

Miss Elizabeth McIntyre, local supervisor, was 
absent several days having poisoned her foot so 
She couldn’t stand or walk on it. 

Miss Faye Saunders, ‘‘A’”’ operator, was absent 
from duty several days on account of ear trouble. 

Miss Edna Vastine, line operator, visited friends 
and relatives in Lincoln about ten days. 

Bv rearranging the hours all of the girls, in- 
cluding the commercial girls, were able to attend 
one of the two weiner roasts held at Heartwell 
park. The usual menu of a weiner roast was en- 
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MR. AND MRS. HARRY HIETT 
Mrs. tiett was Miss Grace Folkers, book- 
keeper at Uni. Place, and was married Aug. 27. 


joyed. Mr. McCulla rendered valuable assistance 
by having a nice pile of wood on hand. Trans- 
portation was provided by Messrs. McCulla, Coop- 
er, Murphy and Burr. A laundry wagon proved 
very nice riding when the Dodge, Ford and Oak- 
land failed us. 

A Hallowe’en party with the usual ghosts, 
goblins and other weird things present, was en- 
joyed by the girls at the home of Hilma Kissinger. 


HUMBOLDT 

Miss Faye Boss resigned as operator to accept 
a position as clerk in a general store. ae 

Something is going to happen, Miss Winnie 
Mann has been attending bargain sales of dishes, 
tin pails, and all the things it takes to make up 
a farm home. She also has been attending farm 
sales and auction sales of farm machinery. 

Miss Catherine Gillan visited in Tecumseh en- 
route to the chief operators meeting held in Be- 
atrice and Fairbury, October 20th. , 

Miss Rose Hnizda was shopping in Falls City 
October 17th. 

The employes received a nice box of candy as 
a wedding treat from Mr. and Mrs. Ralph Clark. 
Mrs. Clark was Miss Mabel Fergus of near Hum- 
boldt. Mr. Clark is now employed in Nebraska 
City, at which place the wedding took place. 

Edward Dorland was visiting in Beatrice October 
16th, making the trip by motor cycle. | 

Mr. and Mrs. L. O. McClintock visited the In- 
dian cave on the Missouri river Sunday, October 


16th. 


monthly meeting of the supervisors 
ace held Oetshes 25th at 7:30. The first hour 
and a half was given to the business of the club 
and the questions prepared by the study com- 
mittee. After 9 o’clock all members were given 
the opportunity, or rather forced, to visit witch- 


land. In the dim light one could see the shades 
of long since departed cats. Witches wandered 
aimlessly through the air with only a broom stick 
for company and protection. To enter the most 
secret abodes of these midnight hags, one was 
obliged to crawl on hands and knees through a 
passage narrow and dark. During this time you 
were harassed by numberless furry creatures. At 
the end of this a spectre clothed in white with ex- 
tended hand which when grasped proved to be 
damp, cold and slimy. This representative of 
another world directed to a corner where a witch 
told fortunes, both dire and delightful. 

Lights were then turned on long enough for the 
guests to form a circle. One by one slimy, slip- 
pery, sticky objects were passed from hand to 
hand. The lights were again turned on and much 
laughter was had by the placing of many tails on 
various places on a black cat. Suddenly all were 


submerged in darkness and when the mystery once . 


more was cleared away a table was brought to 
sight which yielded cider, doughnuts and pumpkin 
pie. For entertainment delightful and unique we 
believe Miss Sievers and Miss Lewis have the last 
word. 

Miss Hac and Miss McGrath worked several 
evenings in order that the directories would be 
up to date with the cut-over. 

Mrs. Gardner and Miss Ruth Steward have been 
re-employed for a short period following the cut- 
over. 

Recorders Genevieve Wentink and Florence Mc- 
Kie, Line Operators Mary Saxon and Dora Gates 
received a day off on pay, because of their high 
percentage of good calls during a period of two 
weeks. 

Miss Anna Sievers, to!l supervisor, spent the 
week end at her home in Plattsmouth. 

Miss Florence Heagy has’ promised us a bit of 
interesting news soon. We’re waiting rather 
impatiently. : 

Several of the supervisors held a weinie roast 
at the caves. Roasting weinies and toasting 


marshmallows were not the only features of the . 


evening, for dancing was also enjoyed. The ex- 
cellent music was procured through the efforts 
of Miss Frances Livinghouse. 

The supervisors also gave a Hallowe’ea dance 
at Bruse’s park. Twenty couples were present. 

The operators recently received the following 
letter from State Sheriff Gus A. Hyers, in ap- 
preciation of the good service rendered him: 

Dear Miss Scouller: 

“I have just O. K’d. different toll bills for more 
than $300.00 for the telephone company, which 
represents quite a number of telephone calls dur- 
ing the late summer. ; 

“In doing this, it reminds me of a splendid 
service that we have received from your telephone 
girls and I think that you, as the chief, should 
know of our appreciation. 

While, as a rule, the public does not know, I 
think that your telephone girls are some of the 
best ‘‘detectives’” that we have and they surely 
are secret service detectives, but I am very Ssor- 
ry to say that I would not know any of them if I 
I would meet them on the streets the next day 
after I had received such splendid service. ‘They 
have certainly aided us in the capturing of crim- 
inals and getting evidence that we would not 
have received if it had not of been for the splendid 
service that we received from your department. 

Sincerely yours. 

It is interesting to note that none of the Peg 
Counts received from Eastern District exchanges 
were returned for correction. 


_—- 


INFORMATION ' 

Ry Beatrice Brownfie!d, Local Supervisor 
Information is one of the essentials of good 
service. Most important is the skill and accuracy 
of the operator because every call requires the 
giving of an order, and yet not one of these orders 

are written. ‘ : f 
Some of these calls are given in loud voices, 
some mumbled, yet care must be taken to give 
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the correct information because a misunderstood 
initial, address or number means time wasted and 
an irritated patron. : 

Every operator must cultivate a friendliness and 
personal interest in each eall. If an unreasonable 
and fussy patron is answered in a sharp tone, it 
is soon forgotten by the operator, but it is a jong 
time before it is forgotten by the other party, and 
the incident is probably repeated to others with 
the usual exaggerations of nervous people, and 
in time the reputation and consequently the 
business of the company suffers. 


Mrs. Madge W. Johnston is back in the tele- 
phone game again. She is in the contract de- 
partment. Many of the employes will no doubt 
remember when she was with us in the plant en- 
gineer’s office. We are certainly very glad to have 
her with us again. 

G. T. Sprecher, special agent, local commercial 
office, has been eccmpelled to take an extended 
vaeation on account of sickness. We are very 
glad to see, at the present time, he is able to be 
up and around recovering from his serious illness. 

The delivery of the Fall, 1921, issue of the 
telephone directory has just been completed. The 
work was in-charge of F. A. Walker and as per 
usual this delivery was very satisfactorily made. 
We are very proud of this directory and will be 
very glad to receive any criticisms about same. 

The local office force feel very proud of the en- 
trance to their department. The doors have been 
refinished and have new lettering on them. 

The Main to South cut-over was made on the 
night of Saturday, October 29th, and from all 
reports was highly successful. Incident to this 
cut over, it was necessary for the commercial 
office to make a special blanket order covering 
this cut-over. It was also necessary that each 
subscriber’s name in the directory carry with it 
the proper new number. To do this a list of 
all telephone numbers, names and addresses of 
each subscriber affected by this cut-over was made 
from which a separate card was made for each 
subseriber. On this card was carried the old 
telephone number, subscriber’s name and address 
and the number to which they were to be cut 
the night of the cut-over. These cards were then 
arranged in numerical order from which the 
blanket work order was issued. 

At the time the directory went to press, we 
had something like two hundred orders for tele- 
phone service in the Main office district on hand 
which were held for numbers or equipment. In 
order that these parties might have their names 
properly listed in the new directory, it was neces- 
sary that they be assigned a number which at the 
present time was working in that territory to be 
cut from the Main office to South. During the 
period between the closing of the directory and 
the cut-over, it was necessary for many of these 
orders for telephone service which had been as- 


LINCOLN CUT-OVER INSTALLATION 
FORCE 
Left to Right: Hensel, Bell, Youngblood, 
Schmidt, Johnson, Barney, Palmer, Meshier. 


signed a number, to be assigned a new number 
until the cut-over. This involved the issuance 
of extra orders not only for the change of num- 
ber but for information service. To give an idea 
of the number of orders necessary for this cut- 
over it might be truthfully said that it kept one 
elerk busy practically all of the time issuing orders. 


SERVICE DEPARTMENT 

Charles Gritzner, switchman, reports a new 
baby boy at his house. 

Charles Brown, supervisor main office switch- 
room, “flivvered’” to Wyoming during his two 
weeks’ vacation. 

Miss Peck and Mrs. Ritts, from main office 
switchroom, assisted with the equipment cut-over 
at the new south office by placing tooth picks in 
the new line switches, which was done to hold 
battery off the switch while making the cut. 

The equipment cut at South office was done in 
eleven minutes. This was timed from the cut- 
ting of the first jumper to the pulling of the last 
toothpick which cut the new switch in service. 
C. H. Brown, who had charge of cutting the re- 
peaters over so that traffic from main office would 
flow through new repeaters, finished his job in 
fifty seconds. 

The transferring of 750 lines or 1000 subscribers, 
which were cut from Main office to South office on 
the night of October 29th, was completed in two 
and one-half hours. To make this cut it re- 
quired five cable splicers, who cut and _ spliced 
several cables; fourteen drop and linemen, who 
transferred drops from one terminal to another, 
nine rackmen, who cut jumpers on the main frame, 
five men at South office, who replaced heat coils, 
and eight men in Main office switchroom, who 
plugged out the dead switches. Work started on 
this cut at 10:30 p. m. and was finished at 1 a. m. 


SEWARD 

Miss Kralik has resumed her duties as operator. 
She had a decided stroke of bad luck, for having 
gone home for a vacation she met with a lad ac- 
cident. While cranking a Ford she broke her 
wrist and was unable to use it until just reeently. 
We are indeed glad to have Miss Kralik back for 
she is well liked with her ever ready smile. 

Misses Morton and Seevers are student operators. 

Misses Gumbel motored to Lincoln recently. 

Messrs. Bennett, Keckler and Donley of Lincoln, 
visited us recently. 

Mr. Cook, traveling man for Stacey Wruit Go. of 
Lincoln, treated the operators with lovely chocolate 
bars in return for and in appreciation of good 
service. 

The L. T. & T. Club of David City extended a 
hearty invitation to the L. T. & T. Club of Seward 
to a Hallowe’en party on Saturday, October 29th. 
We were sorry to have to decline for while we 
have no organization, that was the date for our 
own party. However, we appreciated the invi- 
tation and hope to be able to invite David City to 
some of our festivities. 

Mr. Jahn, traveling auditor, liked this exchange 
so well that he spent five days with us. 

Mr. Kimball made this office a visit inst weel:. 

On October 19th, Misses Smith and Barnes, 
operators at Beaver Crossing, accompanied by 
Mrs. P. E. Buckingham and Alice Barnes, visited 
our office. 

Miss Nellie Gumbel, chief operator, spent her 
most deserving and much needed vacation and 
rest from office cares down on the farm with 
friends at Orleans. She says she had a lovely 
time and wishes all her friends could have been 
with her. We missed her though, and are giad 
she is back with us once again. Miss Landon 
acted as chief operator and Miss Mildred Gumbel 
as assistant chief operator during Miss Nellie’s 
absence. 

Saturday evening, October 29th, the operators 
held their annual Hallowe’en party at the home 
of Miss Douty, bookkeeper. The guests were re- 
quested to come masked and all responded heartily, 
and upon arriving were ushered into the spacious 
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rooms which were decorated in colors, in keeping 
with the occasion. Autumn leaves, bitter sweet 
pumpkins, jack-o-lanterns, black witches, bats, 
eats and owls played their part toward making 
the rooms seem rather spooky. There were five 
ghosts, one witch, a gypsy lady, two society ladies, 
Red Riding Hood and “‘Bill’”’ in attendance. 

After a most enjoyable evening spent playing 
games, telling ghost stories, having fortunes told 
and music, the hostess served a delicious three 
course luncheon, after which Miss Roos read the 
prophecy of the entire force, which was indeed in- 
teresting. The guests departed at a late hour, de- 
claring they had had a fine time and actually 
hated to leave. However, we will have another 
party sometime which helped a little to console us. 

Misses Foster and Gumbel missed a day or two 
on account of sickness. 


SUTTON 

The employes and their guests had a very ex- 
citing time Monday evening when they met to 
celebrate Hallowe’en. Had they known the dang- 
ers, witches and ghosts they were to meet during 
the evening, it is probable that many would have 
been A. W. O. L. But to allay the suspense, we 
are glad to say that fortunately no lives were lost. 

To begin, they met on the old trestle bridge 
south of the swimming pool, which is a right 
cheerful spot on a dark night—we guess not. 
From here they started west and after wandering 
about for some time they reached a _ suspicious 
looking deserted house, from which suddenly ap- 
peared several ghost-like apparitions, clad in their 
burial vestments. After another short journey 
which included the exploration of a dark and for- 
bidden looking place, they reached the Olson home. 
Here the balance of the evening was spent with 
ghost stories, fortune telling and music. We need 
not go into particulars about the lunch as the 
feeds of Mrs. Ole have become famous far and 
wide. At an early hour the guests went home, 
thanking their hosts for an unusually pleasant 
evening. 


UNIVERSITY PLACE 

Mrs. Conner, operator, has resigned and moved 
to Omaha. 

Mrs. Charles Barton, operator, has resigned and 
gone to Somerset to live. 

Eva Price has been re-employed in the traffic 
department. 

Margaret Young, operator, has resigned and ex- 
pects to attend school. 

The operators had a Hallowe’en party October 
25th at the home of Mrs. Wade Ralston. They 
also had a handkerchief shower for Miss Francis 
Peterson to remind her of her birthday. The 
evening was spent in games and dancing, after 
which refreshments consisting of sandwiches, 
pickles, coffee and pumpkin pie were served. They 
all departed for their homes after having spent 
a very pleasant evening. 

Grace Folkers, bookkeeper, was married August 
27th to Harry Hiett, of Lincoln. They are making 
their home in Lincoln. Mrs. Hiett expects to 
stay with us for the present. Mr. Hiett is em- 
ployed by the Burlington. 

Miss Jennie Parker, chief operator at Have- 
lock, and Bessie Hovermale worked for some of 
the operators the night of our Hallowe’en party. 
They say they enjoy working at Uni. 

Miss Daisy Wait was off duty a few days on 
account of a very severe cold. 

Miss Seymour made this office a visit the last 
of the month. 

Mr. Kimball and Miss Scouller made this office a 
visit the last of October. 

The farm lines on this exchange have been cut 
to the Havelock exchange on account of not 
having capacity on the switchboard to add more 
lines. We had only ten vacant lines before the 
cut-over and we now have forty more lines. 


YORK 
Ruth Warner, night operator, has spent the 
past month visiting in Wyoming. She reports 


a very enjoyable time. 

Charlie seems very lonesome as night draws 
near. Won’t one of our fair ones take the hint 
and help him out? 

Have any of you ever experienced the thrill 
of starting for one place and unexpectedly find 
yourself in altogether a different place? Well, 
this is exactly what happened to Mr. Rinehart 
and Mr. Burton. They started for Lushton but 
found themselves in Henderson. We wonder what 
could have lured them there? 

Mr. Rogers is becoming quite proficient in sec- 
ond story work. He’ll be an expert by and by. 

The night operators received a fine box of 
candy for good service rendered. 

Lulu Wenciper has been off duty the past two 
weeks on account of an attack of diptheria. She 
is much improved and will be able to return to 
work in a few days. 

Alvin Wellman experienced an aviator’s sensa- 
tion the other day. While hanging cable on a 
messenger the messenger parted and he almost 
took a nose dive, narrowly missing a pole lying 
on the ground. We are glad his injuries resulted 
in nothing worse than a sprained wrist. 

We begin to believe Mr. Burton belongs to us. 
We enjoy seeing his pleasant face so often. 

Road graders on the Meridian Highway have 
caused considerable work for the gang lately. 
However, the road shows a great improvement. 

Up until recently no cords have had to be re- 
placed on the switchboard on account of being 

ragged. This is a good indication of the kind of 
traffic force that is working at York. 

We wonder how hard the blow would be if 
the energy used for cranking a flivver was com- 
bined and used in correcting an erring beau on 
a moonlight night. We’ve given up and Alvin 
won’t tell. 

Miss Horn spent Sunday visiting home folks at 
Hastings. 

Mr. Towle rather likes the idea of polishing 
plugs. He gets to sit by the girls. 


MISS MARY YEAGER 
Trouble Supervisor, Lincoln 
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W. C. COOPER.............. District Commercial Manager, Western District 
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iF YOU HAVE A 
SURPLUS OF 


Dunng the holiday season 
why not telephone a part of 
it fo some one who has less? 


_ The Telephone is the great 
limitless Pathway over which 
the CHRISTMAS SPIRIT 
can travel and cheer the hearts 
of loved ones from whom you 
are widely separat 
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BUSINESS AT A LOSS 


Only about one in seven of the tele- 
Phone companies that serve the people 
of the state earned a dividend during the 
last fiscal year, and over a fourth of them 
actually operated at a loss, according to 
the annual report of the state railway 
commission. This is a condition that 
dose not reflect credit upon the business 
as a whole. 

The law does not require the owners 
of the public utility to do business at a 
loss. The courts have insisted, from the 
beginning, that when the public asserts 
the right to limit the returns of a public 
service corporation it concedes the right 
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_ that those returns shall be just and ade- 


quate. Therefore, if appealed to, they 
will invariably hold that the company is 
entitled to charge such rates as will give 
that return. The commissions, except 
where here and there some new member 
seeks to play the demagogue, recognize 
this principle in their rate cases. 


The fact that so many companies, 
whether because their ownership is so 
Spread over a community that what 
stockholders lose in dividends they gain 
in low rates or because the management 
is poor or for some other reasons, don’t 
charge adequate rates makes it all the 
harder for the well-managed companies 
to secure the rates to which they are en- 
titled. The inadequate rates are quoted 
against them when they seek to justify 
their own rates. 

The larger companies must earn divi- 
dends, because they are constantly in the 
market for more money with which to 
build extensions and betterments, and if 
they did not pay dividends they would 
get no money, and their growth would 
Stop. The smaller companies that are 
not managed to the same end fail to un- 
derstand that without an adequate rate 
proper wages cannot be maintained, and 
this results in poorer service which, in 
turn, makes better rates impossible to get. 


The public must be taught by telephone 
men themselves some of these truths. The 
people are asking why are not telephone 
‘ates enming down? It is a natural ques- 
tion. They should be told that it is be- 
cause telephone rates did not, with the 
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most favored companies, exceed 80 per 
cent increase during the wartime, and 
tnat general prices are still 60 per cent 
above the prewar level. They should 
be told that many companies were not re- 
ceiving adequate rates before the war 
started, and that the old prewar level 
would need be reached before even equity 
was done these companies. 


DON’T BE A BUCK PASSER 

One of the reasons why some men do 
not climb is that they allow the natural 
tendency of a person to pass the buck 
to grow on them until it becomes a 
habit, and then hope of promotion dies 
because there is no room up higher for 
men who are unwilling to assume re- 
sponsibility. 

Responsibility carries with it the 
necessity of being able to make prompt 
decisions, and prompt decisions are pos- 
sible only where one knows his business 
or his job and is able to think clearly 
what is the best thing to be done. 
Every man who earries responsibility 
cannot expect to be able to make a right 
decision every time he is called upon to 
act, but if he is of the right stuff he 
will make right decisions most of the 
time. 

If when some responsibility or neces- 
sity for action is put up to a man his 
mind begins darting around trying to 
find some way of pushing the decision 
along to somebody else instead of con- 
centrating on what should be done in 
the matter, he becomes a buck passer 
and the oftener he practices it the more 
often he desires to indulge in it. 


. When a matter falls within your 
Jurisdiction, whether it is a small thing 
or a big thing, tackle it as soon you 
have made up your mind what should 
be done. Those above you don’t object 
to giving advice or help on knotty prob- 
lems, but they have little patience with 
those Who are fearful of acting when 
it is their duty to accept responsibility 
ar? make their decision. 
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THE CASH VALUE OF A SMILE 

Jimmy Godfrey, aged thirteen, 
climbed a tree in Kansas City to gather 
walnuts. He came in contact with an 
electric wire. One side of his face was 
burned, leaving an ugly scar. In a 
damage suit against the power company 
in his behalf the chief claim for damage 
centered upon the loss of his youthful 
smile. On the witness stand Jimmy 
was aSked to smile. The result was a 
puckering of his lips and a melancholy 
drawing of his face. A physician test- 
ified that the “smile muscle” of his 
face was bound by the scar tissue above. 
The jury returned a verdict awarding 
him $20,000. That becomes the official 
cash value of a smile. 

If a smile is worth $20,000. when you 
lose it, it is worth $20,v00. when you 
use it. They paid Jimmy $20,000. to 
compensate his loss. In other words, 
important as his smile was to others, 
it was most important of all to him. 
But, if all the “smile muscles” in the 
land were electrocuted and all the ra- 
diance went out of the faces of those 
who help to turn the dark clouds in- 
side out, all of the gold in the world 
ecouldn’t shine bright enough to -com- 
pensate for that lost sight. 

So, after all, there is sound philos- 
ophy behind the rude and familiar mot- 
to: “Smile, — you, smile.” It’s 
good for your business, it’s good for our 
business, it’s good for you. 


HOW MANY STORIES ARE YOU? 

Are you a one-story, two-story or 
three-story building, or are you headed 
towards being a skyscraper? This is a 
pertinent question. Some persons resent 
being asked questions, largely because 
it makes them uncomfortable to face 
problems of their own, but alert and am- 
bitious people are anxious to know things 
that will help them along 

W. B. T. Belt, president of the North- 
western Bell company, was an humble 
collector not so very many years ago. 
Then he became manager at Omaha, then 
superintendent, then general manager, 
vice president and finally chief of all. 

“We have fundamental plans for our 
exchanges,’ he said the other day dis- 
cussing the opportunities for advance- 
ment in the telephone industry, ‘we 
should have similar plans for our lives. 
A man should ask himself whether he is 
merely a two-story building. I have 
known such men. They come by steady 
growth until they reach a certain posi- 
tion, then when another story—added 
responsibility—is to be put on _ them, 


they learn they have reached their limit. 

“The small things well done, and con- 
stant application to what is worth doing 
and studying beyond one’s immediate 
job to the next job ahead, are the founda- 
tions for skyscraper individuals; he who 
has unlimited capacity for responsibility. 
The confines of your present job should 
not limit your vision. I have tried always 


-not to wear blinders. I have aimed to fol- 


low a definite track, but I have looked 
about. I always endeavored to get a 
working knowledge of the other depart- 
ments that helped me in the particular 
position I held. No one is justified in 
confining his viewpoint to the narrow 
limits of one position or department.” 


PUTTING SAFETY FIRST 


Foremen and others in charge of de- 
tails of workmen should always recog- 
nize the fact that there are various types 
of men, and place them accordingly. Men 
who are slow and rather clumsy but good 
workers should not be put on jobs where 
men with natural quickness and light of 
weight can be best used. Presence of 
mind is always necessary for men work- 
ing about machinery or with complicated 
tools. Keep away from them men whose 
minds work slowly. 

Instruct the new man thoroughly in 
the safe and right ways of doing his 
work and the points where danger of in- 
jury arise. Foremen should make sure 
that he understands his work and is care- 
ful. When transfers are made to a new 
position where any special danger might 
exist because of the location or nature 
of the employment, see that the man is 
thoroughly instructed before he starts in. 

When a man is sent out to clear trou- 
ble he should know whether any outside 
current is causing it. Crew members 
ought always be interested in safe ways 
of doing their work, and in such a way 
that the safety of the public and of pri- 
vate property is insured . 


HOW LONG DOES IT TAKE? 


How long do you suppose the experts 
say it is necessary for an operator to be 
employed before she reaches her highest 
efficiency? E. L. Gaines, one of the big 
men in the business in Indiana, says: 

“Tt requires an average of nineteen 
months to train an operator for local 
work—that is, the average local opera- 
tor reaches her highest efficiency at the 
end of nineteen months’ service. Twen- 
ty-two months are required to bring the 
average long distance operator up to her 
highest point of efficiency.” 


fh 
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New Exchange Building at Nebraska City which will soon be occupied by common battery 
equipment of the latest type, to give this community the best telephone service in the state. 


HONOR MR. MATTISON 

R. E. Mattison, general manager of the 
company, was honored at the national 
convention of the United States Inde- 
pendent Telephone association at Chicago, 
by being elected as one of the new direct- 
ors. The association celebrated its silver 
anniversary with one of the biggest and 
best gathering’s of its history. Telephone 
men from all over the country were pres- 
ent, and exchanged experiences, renewed 
old friendships and made new ones, and 
listened to a series of splendid addresses. 

Mr. Mattison was also present at the 
annual luncheon and meeting of the of- 
ficials of the various state telephone as- 
sociations. He is secretary-treasurer of 
the Nebraska association, and with Pres- 
ident Bruce Brown of Brady, represented 
the state at this gathering. Mr. Matti- 
son spoke on how the inductive inter- 
ference problem is handled in this state, 
and Mr. Brown, who is a rare humorist, 
convulsed the members with stories of 
how he talked to the farmers who pro- 
tested his rates. 

Other representatives of the company 
at the Chicago convention were: W. E. 
Bell, commercial superintendent, R. S. 
Rrewster traffic superintendent, M. T. 
Caster, plant superintendent, and W. L. 
Lemon, auditor. 


BUILD UP TOLL SERVICE 


No reason exists why the toll busi- 
ness of the company should drop mate- 
rially in these days of close times if 
everybody takes a hand in boosting this 
part of the service. The long distance 
call is the cheapest and most convenient 
method of transacting business. The 
more that business men use it as a sub- 
stitute for salesmen and for letters the 
more they appreciate its value. What is 
needed more than anything else is a con- 
certed effort to impress its use upon the 
people generally. 

Commercial employes, when taking ap- 
plications for new service or in adjust- 
ing complaints or coming in business 
contact with patrons can perform useful 
service for the company by calling atten- 
tion to the ease, facility and small expense 
for which the toll lines may be used. 
Repairmen and installers can courteous- 
ly suggest such use without appearing 
to be officious. In fact patrons would like 
to be told by men who have intimate 
knowledge of the physical side of tele- 
phone work how they can make better 
use of their instruments. 

By helping the patrons make the best 
possible use of the service, we are all 
helping the company and also ourselves. 


MISS NELLIE SHANKS 
Efficient Chief Operator of the Auburn 
Exchange 


THE MAKING OF IRON AND STEEL 
WIRE 

The value of the output of steel and 
iron wire manufacturers now runs in the 
neighborhood of $300,000,000 a year, a 
large percentage of which goes into tele- 
phone construction. 

The process of manufacture is inter- 
esting. The raw material comes to the 
wire mill in ingot or casting shapes, 
small billets. These are subjected to a 
high temperature and rolled by mechani- 
cal processes into rods about a quarter of 
an inch in diameter. These are reeled up 
on cylinders, allowed to cool and then 
drawn through holes in metal plates to 
be thinned down. Then follows an an- 
nealing (tempering to make less brittle) 
process which consists of heating and 
cooling, usually done by mechanical pres- 
sure. To get the sizes the metal is pulled 
through conically-shaped holes in metal 
plates. 

In the larger mills this is a continuous 
process, a hundred pound billet started 
at one end coming: out at the other as 325 
vards of No. 5 guage or 11.200 yards of 
No. 20. The galvanizing is done by pull- 
ing the wire through an acid bath that 
thoroughly cleans it and after going 
through a bath of molten zine is drawn 
through sand to remove all knobs and 
particles and leave a smooth surface. 
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HONORS AND CASH REWARD 


A Nebraska operator, Mrs. Mildred 
Lothrop, in charge of the service at the 
Bell exchange at Homer, a small town in 
the northeastern part of the state, re- 
ceived the highest honors when the dis- 
tribution of Theodore N. Vail medals 
was made recently. Mrs. Lothrop re- 
ceived a gold medal and $1,000 in cash 
from the fund left by the former presi- 
dent of the Bell company for the purpose 
of rewarding unusually faithful service. 

Mrs. Lothrop stood by her post on the 
night of May 31, 1920, when a cloudburst 
sent a flood of water down upon the 
town. It was 2:00 o’clozk in the morning 
when she received the first warning of 
the flood from a woman subscriber, five 
miles up the valley. For nearly half an 
hour, clad only in.a thin nightdress and 
with a storm raging outside and the roar- 
ing flood rapidly approaching, she sat at 
her board waking up sleeping people and 
warning them to flee. She desisted only 
when the flood struck the building and 
put her plant out of commission. This 
was after she had warned the last sub- 
seriber and had begun calling farmers 
in the hills round about for help. 

Neighbors and relatives sought to get 
her to seek safety in flight, but she stuck 
by the board until it went out, and then 
was barely rescued by her son. Due to 
her courage and presence of mind not a 
single life was lost. 

Many of the daily papers and maga- 
zines are carrying the story of her her- 
oism, honor and reward. It makes an 
inspiring tale of service in a business 
that numbers its heroine operators by 
the hundreds. 


COMMISSION WAS WARY 

The Nebraska state railway commission 
is not inclined to give arbitrary power 
into the hands of local telephone com- 
pany officials, especially when this lodges. 
in the local manager the privilege of say- 
ing’ when a man takes his instrument out 
purely as a matter of spite work. 

I. C. Steele, manager of a small com- 
pany at Ohiowa, recently obtained per- 
mission to waive the right to make any 
service connection charge until the 
farmers were getting better prices for 
their wheat, corn and oats. Mr. Steele 
wanted the right to make the charge, 
however, whenever some chap who or- 
dered out his telephone in a fit of snger 
at the manager came around to ask to 
have it put back in again. The commis- 
sioners anpreciated the situation, but de- 
cided that the discretionary power asked 
for the manager was not one that could 
be exercised. 
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CO-OPERATION 
By an Employe 
In the April number of The Telephone 
News was an excellent definition of 
what constitutes service and particular- 
ly telephone service. 
We, as employes, ought fully to ap- 
preciate the importance of the proper 
funeticning of each and every depart- 


ment of our organization. Our com- 
pany organization constitutes what 


might properly be termed a complex 
salesman and the only commodity we 
nave to sell is service. How important 
it then becomes that we fully appreci- 
ate the mutual dependence of each de- 
partment upon all the others, or in a 
word their inter-dependence in furnish- 
ing a service that is as near humanly 
and mechanically perfect as can be 
given. 

Let us think for a moment of the 
things that enter into the giving of an 
adequate telephone service. There was 
first a conception of what would consti- 
tute such service, a system had to be de- 
vised, and men of faith and far seeing 
ability had to be enlisted to furnish 
the necessary capital to provide the ser- 
vice required, men trained in construc- 
tion work must be secured, operators, 
clerks, repair men and all various de- 
partmental heads and assistants had to 
be evolved out of no previous experi- 
ence, for we must remember that the 
telephone business is yet in its infancy. 
It has been but forty-two years since 
the first telephone exchange was estab- 
lished. Truly the history of the achieve- 
ments in telephony are like a fairy tale. 

Now let us consider how each of us 
ean help to better the service and make 
it more nearly what it must eventually 
be. Each of us, to those who know 
that we are telephone employes, be- 
comes the personification of the com- 
pany. How careful we then should be 
to show that we are interested in obtain- 
ing results, for we all know by experi- 
ence that those who know our calling 
are always ready to talk about their 
telephone troubles. These things should 
always be reported to the proper de- 
partments in order that investigation 
may be made and proper steps taken 
to remedy defects that may exist. These 
things can be done in such a way as to 


prevent any feeling that we are ‘‘but- 
ting-in’’ on some other person’s part of 
the business. This, if done in the right 


way, is real co-operation. 


AS IT IS DONE IN JAPAN 

American te'ephone patrons who get 
mad enough to kick the furniture when 
they cannot get the attention of a central 
office operator within three seconds after 
they have called should have their atten- 
tion gently but firmiy directed towards 
Japan. 

The other day, on his eightieth birth- 
day a respected citizen of Tokyo was no- 
tified that the telephone he had applied 
for in his office when he was sixty-seven 
years of age was now available for his 
use, if he still cared to have it installed. 

In Japan the government runs the 
telephone system, and it makes exten- 
sions out of its profits. They still use 
the magneto type, the battery within the 
instrument and the hand crank to start 
the generator going. Julian Street tells 
about it in a recent story in McClure’s. 
Each year, he says, an absurdly small 
number of lines is added to the existing 
system. These are assigned by lot among 
those whose applications are on file. If 
a man is lucky in the draw he may get a 
telephone within two or three years. The 
old gentleman mentioned wasn’t lucky. 

If a man just feels that he can’t wait 
he can go out among the brokers and 
pay from $500 to $1200 for a person de- 
siring to sell an installation or a number. 
The high price is for the low numbe7s 
because the best operators have this part 
of the exchange in charge. The new 
ones have the high ones. The telephone. 
however, must be in the same exchanye 
Ares, 


THE PASSING SHOW 
Under the spreading chestnut tree 
Where once the Smithy stood, 
And where the anvil merrily 
Rang through the neighborhood— 
A brick garage sprang up forthwith, 
And in the spot now stands. 
Where once there toiled the mighty Smith 
With arms like iron bands 
A well dressed man sits in the den, 
Where automobiles pass and gathers in the iron 
men. 
As he doles out the gas: 
Where once the anvil rang so clear 
Cars flivver to and fro, 
And all the ringing that we hear 
Is ringing up the dough. 
From every village in the land 
The village Smith has passed, 
Where he once nailed with calloused hand 
Old Dobbin’s shoes on fast, 
We hear no neigh but just a honk, 
We see no forge’s fire 
Where once they shod the fractious brong, 
They change a flivver’s tire. 
—Contributed. 
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STATEMENT OF DEVELOPMENT 
Showing the number of telephones (excluding service stations) at each exchange, January Ist, 
1921, and November 30th, 1921; also gain and loss since January Ist, 1921. 


Jan. Nov. 

1,21 30,721 Gain Loss 
Lincoln .......... 16112 16394 282 
Hastings ...... 3566 3647 81 ig 
Beatrice ........ 2755 2752 rede 3 
York. 2.465.608. 1928 1910 lat 18 
Fairbury ...... 1826 1887 61 sida 
Nebr. City...... 1793 1798 «te. 
Uni. Place...... 1229 1203 dake 26 
Auburn ........ 1129 1115 aes 14 
Plattsmouth.. 1077 1080 3 
Wahoo ........... 994 1008 14 
Seward .......... 959 981 22 ae 
David City.... 985 965 fat 20 
Superior ........ 873 879 6 
Tecumseh ...... 837 837 — eo 
Ashland ........ 823 791 2k, 32 
Sutton ............ 663 663 hind 
Osceola .......... 649 653 4 pas 
Stromsburg.... 658 649 an 9 
Harvard ........ 639 643 4 oe 
Friend .......... 642 635 ss 4 
Havelock ...... 491 615 124 i: 
Wymore ........ 589 600 11 sae 
Geneva .......... 598 582 at 16 
College View 534 577 43 eer 
Wilber __....... 562 566 4 es 
Hebron .......... 553 552 me 1 
| 50 1) ee ee 530 524 age 6 
Sterling ........ 483 484 
W. Water ...... 485 A771 ares 14 
Humboldt 472 461 ae 11 
Edgar ............ 404 434 30 
Exeter .......... 382 425 43 aus 
Dorchester ... 428 A24 oe 4 
Clay Center.. 395 406 af oe 
Syracuse ...... 410 404 xs 6 
Milford .......... 395 403 8 — 
Gresham ....... 405 409 5 
Valoaraiso ..... 397 395 2 
DeWitt .......... 883 381 2 
Beaver Cr’s’g 392 375 17 
Shelby .......... art 367 7 4 
Elmwood ....... 363 365 2 ee 
Fairfield _....... 360 359 I 
Fairmont ...... 375 358 ais 17 
Dunbar .......... 349 354 5 ee 
POP: . ocheccice.. 362 352 10 
Bennett ........ 347 341 6 
Ups (0: enero 343 338 5 
Cedar Bluffs.. 341 336 5 
Cook .............. 3386 =6. 881 5 
Adams .......... 324 319 5 
Bradshaw .... 813 305 is 8 
Guide Rock.... 296 301 5 — 
Waco ............ el hes 297 15 
Crab Orchard 292 288 4 
McCool ......... 298 288 over 10 
Red Cloud...... 269 286 17 
Talmage ........ 271 285 14 “ak 
Plymouth 279 278 1 
Johnson ........ 281 277 4 
Bruning ........ 276 268 aoe 8 
Ceresco........ nis 268 Sn 10 
Louisville 254 259 5 


Jan. Nov. 
1,°21 30,21 Gain Loss 
64 Glenvil .......... 245 255 10 sods 
65 Tobias .......... 246 247 1 
66 Benedict ........ 245 245 ieee 
67 Brainard ...... 240 233 7 
68 Yutan ............ 231 228 sen 2 
69 Waverly ........ 222 227 Oo ate 
70 Greenwood .... 226 222 4 
71 Mead .............. 228 219 9 
72 Steinauer ...... 216 210 6 
73 Deweese ........ 217 209 8 
U4 ONE o.oo oa. 211 208 3 
75 Tamora ......... 201 200 noes 1 
76 Cordova ........ 180 198 18 ae 
77 Jansen .......... 215 195 20 
78 Davey ............ 206 195 11 
79 Raymond ...... 201 195 6 
80 Bellwood ...... 199 193 6 
81 Murray .......... 200 193 oe 7 
82 Panama ........ 188 189 1 
83 Gilead ............ 187 188 1 a 
84 Milligan ........ 185 182 3 
85 Nehawka ...... 182 180 died 2 
86 Brock ............ 174 179 5 
87 Saronvil'e .... 174 176 2 
88 Juniata .......... 167 171 4 
89 Hampton ...... 164 168 4... 
90 Barr | gaciccvcxen 172 167 ses 5 
91 Steele City..... 177 161 tee 16 
92 Garland ......... 157 158 1 
OS: BYUNO™ oscheucans 148 153 5 a 
94 Belvidere ...... 152 147 5 
95 Hansen .......... 154 145 9 
96 Ithaca ............ 143 141 2 
97 Carleton ........ 143 140 ae 3 
98 Denton .......... 137 139 Z coe. 
99 Colon ............ 143 137 ei 6 
100 Nemaha ........ 145 136 9 
101 Thayer .......... 141 135 6 
102 Elk Creek...... 136 Las 3 
103 Grafton ........ 137 129 a 8 
104 Malcolm ........ 128 127 4 fae 
105 Prosser ......... 136 124 12 
106 Octavia .......... 13a 115 — 18 
107 Shickley ........ 113 114 1 ove 
108 .Howe: 42.03. 132 Lis ee 19 
109 Dwight .......... 118 112 me 6 
110 Garrison ...... 114 112 ast 2 
111 Douglas ........ 105 104 1 
TTD OOe. eres 99 100 1 whe 
113 Filley ............ 102 96 6 
114 Pickrell ........ 100 96 4 
115 Lushton ........ 90 91 1 sete 
116 Endicott ........ 85 80 5 
TT. Pauline: 2:.c.5.00. TT 73 4 
118 Brownville .... 70 72 2 
119 Clatonia ........ yet 71 
120 Pleasant Dale 49 49 
121 BUrANne  ccccee. yf | 27 
TOGAS rccicess 65889 66186 873 576 
Net gain since January 1, 1921............ 297 
Loss for November, 1921........................ 58 
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THEY FOUND OUT WHY 

In several states in recent years, where 
the unfair demands of the subscribers 
who pay the smallest rates, meaning the 
farmers, has discouraged small compan- 
ies in their efforts to expand and supply 
all the needs of their communities, the 
men who have objected to rates as being 
too high have had a chance to find out 
that running a public utility corporation 
is not a thing of beauty but rather a 
jaw forever. 

At Mt. Horeb, Wisconsin, when the 
state commission permitted an increase 
in rates, the farmers, almost to a man, 
declared they knew better than the com- 
missioners and the men who operated 
the company what was a fair rate. The 
commission had valued the property and 
fixed rates that were barely sufficient to 
meet all operating expenses, take care 
of depreciation and a return on the in- 
vestment. 

Not having received very many divi- 
dends in the past, the stockholders re- 
fused to reduce, and a strike of three 
months followed. The farmers found 
they were really losing money by not 
having service, and being convinced that 
the company was asking too much, they 
arranged to buy the plant. The only 
modification of the rate was the restora- 
tion of certain free service. 


Now after a year’s experience the com- 
pany finds itself $1854 in the hole and 
without a cent of return on the money 
the stockholders put in. It has just 
asked for and received an increase of a 
third in its rates. Service has run down, 
factions have developed among the stock- 
holders, and the old owners will have a 
chance to get the property back at a 
bargain if they want to invest in more 
trouble. 


“Hi” LANSING 
Chief of Service at Lincoln, and his twin-two 


get-about 


CLASSIFYING EXCHANGES 
One of the things insisted upon by 
this company, in its standardizing of 
rates, has been that the same rates should 
govern exchanges of approximately the 
same size where the service conditions 
are not radically different. Thus it has 
been that following most of the _ pur- 
chases of small exchanges from local 
companies no longer financially able to 
operate them it has requested and ob- 
tained increases of rates. This policy 
is thoroly justified so long as the aggre- 
gate revenue does not exceed a proper 
return on all the property owned, and it 

never has even reached that point. 
Managers and other employes who 
come into contact with these recently ac- 
quired properties should be in a position 
to do the company a great deal of good 
by explaining the situation. The reason 
why the local companies had to let loose 
of them was that they had never charged 
a rate that included enough money to 
make replacements as parts wore out. 
Unversed in the business as most of 
these small company officers were they 
did not understand that each year they 
should have laid aside out of rates about 
as much money as represents a reason- 
able dividend for the day when replace- 
ments on a large scale arrived. The only 
way to get this additional money is out 
of rates, and they were not getting it 
where they paid excess revenues in divi- 
dends or did not earn dividends, as many 
small companies never have. The neg- 
lect of this vital business principle often 
makes the company, after purchase, un- 
able to charge proper rates since they 


would be higher than the traffic would 
stand. 


SOME TERRITORY SURE 

While the territory covered by the Lin- 
coln Telephone & Telegraph company 
1S not so shaped as to make it easy to 
figure how many square miles is con- 
tained in it, yet it is a fair guess that it 
is about four Nebraska counties wide and 
S1x counties long, or ninety-six miles one 
way and 144 the other. In square miles 
this is a little over 14,000. 

If you look at the atlas you will find 
that the three states of Rhode Island, 
Connecticut and Massachusetts total in 
area a little over 14,000 square miles. 
A telephone system covering three of 
the forty-eight states of the union would 
be considered some company. Yet this 
company serves an area as large al- 


though not as densely populated. Some 
territory! 


SIMPLIFYING RATE-MAKING 
Riates are the vitals of telephone op- 
eration, and it is necessary that they be 
sufficient to pay all operating expenses, 
maintenance, depreciation, damages and 
dividends. One cf the elements of cost, 
under regulation, is the expense of pre- 
paring showings justifying increases in 
rates. Every time that this company 
has purchased the property of small op- 
erating companies it has been necessary 
to go to considerable expense in order 
te secure proper rates. 

The reason the tormer owners sold 
was that, because of their inexperience 
and the resultant ignorance ot the busi- 
ness, they had operated on a rate sched- 
ule that was inadequate in that neo pro- 
vision was made for replacing the prop- 
erty as it wore out and had to be 
thrown away. In the course of time 
they found themselves confronted with 
a rebuilding program and no money to 
dc the work. This company has had to 
do the rebuilding, as purchaser, and 
then seek the proper rates a vroceeding 
that has many disagreeable features be- 
cause it was necessary to convince the 
ratepaying public of the justice of a 
higher rate when for years it had paid 
much less. 

The Indiana Telephone association, 
at its recent session, went on record in 
a series of resolutions to be presented 
to the state public service commission 
as favoring thcrough consideration of a 
plan for classifying exchanges for rate- 
making purposes, based upon the area 
served, population, number of subscrib- 
ers and character of the service rendered. 
It was pointed out that there is a very 
large expense involved, paid first by the 
utility and then by the user, in prepar- 
ing and presenting cases to the rate- 
makine body, and that some scheme 
should be adopted that would eliminate 
this expense to the user and release the 
energy and initiative of telephone com- 
pany executives to the consideration of 
the problems of service entirely. 

It is recognized by telephone men 
that a close classification is impossible, 
and that rates that would be necessary 
to yield a proper return on one property 
would mean excessive returns on an- 
other, but the general principle is ful- 
ly endorsed. Most of the grief of tele- 
phone management comes from. rate 
changes. It is not the price charged 
for a telephone when a man seeks serv- 
ice that disturbs him, but for some rea- 
son or another, if an increase is asked, 
men who do business all the time on a 
sliding scale of market prices, make a 
great noise and protest. Ordinarily men 
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will not object to paying a rate that is 
standard among exchanges of any size, 
and classification wculd bring this con- 
dition about. Extraordinary times, 
such as were produced by the war, 
could be met, it is pointea out, by a 
surcharge bearing equally on ali users 
and all classes of users. 


MISTRESS JANE KIMBALL 
Oniy heir and dGaughter of W. WB. Kimball. 
Eastern District Tratfie Chief. 


SOLVING A NEAT PUZZLE 
Plant men will be interested in the 
story of how an ingenious foreman 


solved a puzzling problem. ife did it 
by a novel short cut. His job was to 
ecorstruct a one duct subsidiary  be- 
tween two poles located on opposite 
sides of a railroad that ran on a high 
embankment. It was necessary that 
nothing be done to the embankment to 
interfere with the movement of trains. 
This situation required piercinez the 
banks for a distance of sixty-s7ven feet 

A three inch iron pipe was_ put 
through it in six hours by three men. 
To a twenty foot length of pipe was 
tied by a standard coupiing a fifteen 
foot piece pointed at one end. Penetra- 
tion was by this end. The pipe was 
laid in a 2x8 inch lumber cradle, notched 
so as to hold the pipe in piace and to 
give it direction. 

A dirt tamper was then placed in 
the free end of the pipe. Out of four 
by six inch lumber a frame was con- 
structed from which was suspended by 
four strands of No. 10 galvanized wire 
a railroad tie, which tie was used as 
a battering ram. This was operated in 
a trench dug sixteen feet deep about 
two feet from the rails, and a receiving 
trench was cut in the opposite side. It 
was from the bracing timbers of the 
trench that the wire sling for the bat- 
tering ram was suspended. 
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TELEPHONE ENIGNEERING SCHOOL 
A. A. Stoker, Instructor 
During the month Grover Griffith, H. G. Peachman of Lincoln and C. H. Harper 
of Bennet completed the Plant Course now being offered to employes. Those who 
have completed this course state that the time devoted to it was time well spent, for 
the course dealt with fundamentals such as would help solve their everyday prob- 


lems. 


We regret to say that many plant men are handicapped and do not accomplish 
the desired results, when maintaining telephone apparatus, chiefly because they lack 
the fundamental principles underlying its working. They not only waste valuable 
time, but also undergo a state of mental anguish, in attempting to remedy faulty 
conditions which they know little about, although they think they do. 

One instance of this kind is found in the case of a plant man attempting to’ 
make a polarized ringer operate properly, by changing its adjustments, when the 
real trouble is a weak permanent magnet. A recharged magnet is the only thing 
that will make such ringer respond properly to the ringing current. 


Polarized Ringers 


A subscriber’s telephone bell or polarized ringer operates on the electromagnetic 
principle. The ringer is said to be polarized because the cores of the coils are 
brought under the influence of a permanent magnet. The coils form an electro- 
magnet and in order to cause such a magnet to operate a loud sounding signal, from 
the energy of a small electric current, it can be more easily accomplished by using 


a combination of magnets. 


This combination essentially comprises an electromagnet consisting of two 
windings and two cores, so placed on a soft iron yoke as to form a “U” shaped 
figure, and having its windings connected in series so that no matter which direct‘on 
a current is passed through them. the free ends of the cores will be magnetized with 
an opposite polarity. See “N” and “S” in figure 24. To the soft iron yoke of the 
electromagnet is fastened one end, usually the positive or north seeking pole, of a 
“U” shaped permanent magnet, as shown in figure 26. 


THE ELECTROMAGNET OF THE POLARIZED RINGE! 
(ARROWS INDICATE ELECTRIC CURRENT) | 

! 

i 

‘ 

| 


FIG 26 


THE PERMANENT MAGNET OF THE POLARIZED RINGER 
(ARROWS INDICATE MAGNETIC CURRENT) 


The cores of the coils, thus, 
become a part of the perma- 
nent magnet with their free 
ends as its positive pole. The 
coils are thus polarized. The 
magnetic circuit of this com- 
bination is shown by the ar- 
rows in figure 26. Now if a 
soft iron armature be support- 
ed at its center by a pivot, a 
short distance in front of the 
core ends, as shown at “A” 
figure 25, it will be magnetized 
with a negative or south polar- 
ity. Each end of the armature 
will therefore be attracted with 
about equal force by the two 
cores and will adhere to the 
one which it happens to be the 
nearer. 

An electric current pas- 
sing through the coils will tend 
to make one of the cores posi- 
tive and the other negative, or 
vice versa, according to its di- 
rection, regardless of the in- 
fluence of the permanent mag- 
net. Each core will attract 
each end of the armature with 
equal force and will adhere to 
the one nearer as in the case of 


the permanent magnet. 
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The vibration of the armature is brought about by the combined action of the 
electromagnet and the permanent, which alternately causes the magnetism of the 
opposite cores to be strengthened and weakened, accordingly as the direction of the 
ringing current is reversed, due to the accumulative or differential combinations 


of polarities produced at the armature ends. 
weakened depends upon the strength of the permanent magnet. 


The extent to which opposite cores are 
In case its mag-~ 


netism becomes partially or totally destroyed the armature will not vibrate properly, 
but will hang to one side, and the fault cannot be overcome by changing its adjust- 


ments. 


The armature is made to sound a gong by attaching a hammer as shown in 
figure 25. The armature is vibrated by using an alternating signal current. 


MARKS A NEW EPOCH 


Armistice day, November 11th, has 
taken its place among the great national 
holidays that have a reverential flavor 
for Americans, but Armistice day. 1921, 
will have a special interest hereafter for 
telephone men the country over, because 
that day marked another new epoch in 
communication by wire. 

On that day, President Harding de- 
livered a memorable address at Arlington 
cemetery, near the national capital. It 
was at services held in honor of an un- 
known soldier whose interment was ac- 
companied by great pomp and circum- 
stances, and was intended to typify the 
nation’s mourning for all those who lie 
somewhere in unmarked graves, un- 
marked because no one could identify 
their poor remains. 

More than 3,000 miles away, in San 
Francisco, every word that the president 
uttered at Arlington was heard with the 
same distinctness as though he were 
within a few feet of his auditors. This 
was made possible by the use of appar- 
atus fashioned after that by which the 
president’s inaugural address was made 
audible to all within several blocks and 
which has previously been described. 

By the use of amplifiers and loud 
speakers the sentences as they fell from 
the lips of the president and the others 
who spoke on that occasion were carried 
to the transcontinental lines of the Bell, 
clear across the country, and by the use 
of loud speakers at San Francisco and 
New York, which was also cut in, made 
as clear and resonant as though the 
speakers were within ordinary earshot. 

This is the first time the feat has ever 
been accomplished. In a few years it 
will be as commonplace an achievement 
as long distance messages now are. It 
may revolutionize oratory, since the man 
with the still, small voice can have that 
voice amplified and carried as easily and 
delivered as clearly as though the initial 
volume were several times as great. The 
engineers say that in the near future 
effective addresses can be made by men 
speaking no louder than a chairman does 
when he reports to his board of directors 


or when a teacher speaks to his students 
in his classroom. © 


We have with us at this time, Mr. Arthur 
Newby, of Tobias, Champion Catfish wrestler, 


of the Little Blue. (Bud Cannon of Hebron, 
please take notice). Arthur says it is all in 
knowing how to do it. He claims however, to 
have caught the monsters he is exhibiting, 
with an ordinary hook and line, and not with 
his bare hands. 

It is now time for Old Man Cooper and 
Thorgy and other nimrods of the Company to 
make another showing. The Southern District 
is hacking Arthur as the recognized “Champ- 
lon. 
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Av’g. Same 
Number Per Mo.last 
Phones Tel. Or. 
Central District......0000000.0..... 19672 $0.32 $0.26 
Western District ....00000000.... 15380 AOD 09 
Southern District................ 1430S 0 47 
Eastern District... 1SG37T OT OD 
POCA IS cecitein weenie GTO9T $0.49 $6.50 
CENTRAL DISTRICT 
College View ................:s:0+ OTT $0.12 $0.24 
DAVEY sic. eran 195 Re 4 cena 
D@ OU. cescises eeeseedceseeecsesddlos cbccees 139 2.78 1.96 
FBV ecaeriiesieds eecdcosaculenncecs 615 wt 2 
FTG LY: “aahecsvtccrpcceceastatecccaxssies 1639+ se wd 
ES FEO LIM. | axevecncsoateeesteaadarscaae aft 2.870 2.66 
Ray MON © xc -ciisieeicenmess 195 2.00 1.77 
University Place......00000....... 203 RU) 26 
WV AVOTIY  seccscesticicinictsecccrcrsmitvs 227 43 1S 
TVET ICE cron 19672 $0.32 $0.26 
EASTERN DISTRICT 
ASG. | wesesseessccsseeccocdicixecstezdn 791 $1.11 $1.14 
Beaver Crossing.................. 375 1.07 ot 
Fal e001: sccntentetcictcosexnicstweciancse 193 79 1.08 
PROTIVIOLE. » sececnsitarsiecercecan sss 376 1.22 1.14 
Brainard. sesh hace 233 LG .0G6 
Bq. opssceseedaveeci ae 153 pEk 18 
BO enc veeepansuassectice dt va atdatves 167 i 26 
Cadaw? DS es cceccicncs: 336 1.47 a'5) 
EBT BROU. acctiitesctegencdcdeessecubaas 263 a I 28 
CNG: waidacescesettnnietcnagtceauneestes 137 1.98 1.42 
Oe) aCe gf: Meee re eee erro neren 198 5S ot 
acid Citys. 965 38 39 
TidPehester ccnccccncincimee 404 TS 62 
Douglas wiokecoeea kt atacannaceeceetatecueke 201 O1 Oo 
TURP A ES ctr entoerscincms 35+ 1.20 1.17 
Dwight 9 --ccr eee 112 26 92 
FM WOO cceseceeeseerseeessceeeeeseeeees 309 At ar 
Friend cecccccccecceceeeeeeeeeeteteeeeeeees 630 AO JU 
Garland  ---ccccccereteeeereeeeeeeeees 18% 1 03 1 AD 
Cinevigil wirieese tears oe 112 2 o6 
Greenwood oSidbievestadd ¥asksevesew svete 222? Hl 20 
Tth ae  -eeeecececccet ects sees sees ee ee ees 141 62 OL 
Louisville ------- blige esi otek seats 286 23 22 
Mead rere eee eee 21) 33 + 
REPT ed: -coseeeettranetiemmnes 536 20 AD 
ROR cocedate ioeleaeeetedesetiens 193 L.5T 1.64 
Wabaaeten: CLEY awiAwendacions 1801 AL 70 
Nehawka ......--.----- seth ca case. 200 1.04 OF 
COE UE. ccensohceddet es apse seeeseeeep haat 115 &3 LOS 
OSCOOIG: - xcnccescecdees nde aiieweas esse 671 1.12 2 
WEOO?. ‘sie ioien cd eee 100 3h 76 
PP OG ciara kre ies 1s} i Be 97 
PIGUIBINOULD: —.ciciccuncescidstsne 1080 36 60 
Pleasant Dale................ eae 141 4 63 
PE Rca sa chos hea dace 524 m4)5) oD 
7 Ey | Se re er Se ae 1058 Ad By ia 
Shelby .......0000....... al atedich eats 367 1.00 1.28 
SCrOmeUUr. <ncccnccanien GST 5 Ot 
Rg 0: Cop! | - sis wot A; 
TP TIES ooo yee seecdlettevastcis O85 ol 385 
OT: Sos i eto e te 200 64 63 
RRO oe tnsacncent sites hast 338 1.2 OL 
VORIDATIOSG: (dsscciechinecmenioscd 399 At wt 
PANO senicaseces eesbzetnauecaconedeoans 1008 J) 42 
Weeping Water....... 495 & Ad 
ji): 10 San ee CR en Co eR 29S 1.64 1.22 
3 t-] 5 ee ee eres 18637 $0.67 $0.65) 
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SOUTHERN DISTRICT 
Av’g. Same 
Number Per Mo.last 
Phones Tel. Qr. 
PSPS: ase. SR cecocoelescadesenctsetiecy uot $0.14 $0.18 
PMR AIT TS & coesaectincal Se os diene Sd Ili .€O -76 
Beatrice ......... sia iuidstraatet tila as Saree 20 20 
Belvidere oo........c..ccccc cece 147 Py pe 67 
) 5 8 cd: Soa a REE ee ee 184 1.07 80: 
BOW UGE: «ke hiecctnctece 72 1.29 99 
| LE 1 He | co ar ec Saat 268 4 IT 
OT iy (2) 0) | Cea 1é5 19 31 
VIEPOTIA— “eakotieczca te cdc 133 20 -oh 
cle) re wictrcsh os ee inenaaiten io ot 00 
Craly: OVA T xc cesses se: ccccscens PES 1.58 1.t4 
DIO VCR: ene ahcitecakenesivn 381 oe. 0G. 
oS Lad Gs) a 133 Do 63. 
BIO OCE sicher ane SO 44 21 
LOEW by 1 9. ia a eee 1SS7 .oo oo 
RO? sii oadtubuccenassaiatdvvterositcces 131. 1.42 1.28. 
CURIOG hee, 5 188 h heiary 69 
PIGUVORL:  Sectcccohso oe 2 aA AT 
PUG ice siisiss ew acidctcnetéaitccactcniodastens 113 86 62 
jcR aca fac 6! Cs | een ne eer M6 46 69 
UMORSOIR. eecaucdncctaccndeace ti vente 195 68 98- 
UPAR, oes esedecsedeaskcacceseccecves 2O4 wot 40 
Nemaha ooo. cece. ccececceeeeeee 136 1.58 L.07 
POTU? desk ot 3? 93 or 
| So (ol) | (ee rn ee renee 117 26 oo 
12d 85 10871 1S eee eer re 278 OT 17 
SCR GACY ened etch 161 29) 3D 
ESCOLA MOR cscs ccccivevsnorcececsecceus 210 1.22 1.14 
LS 2) il 00.0 | enc 4S-+4 2] wee 
TECUDIGOD ccccsccdecesissnecsdcccecis 837 64 02 
of igs) 1 5: fen ee Lee 24AT 16 ‘ 
WY BET IGTE  cod aes doa ceagh Jee tdtc cute 566 3D 28 
WINE sci dodin ch eecctess 609 26 16 
[Ap i) ig |] eee ee ne eT 14308 $0.50 $0.48 
WESTERN DISTRICT 
POMCU IGE coe hcl antes DAD $0.28 $0.39 
BERG SW AW | sssccncedsciscccacdedesecceses 305 .69 OP 
CIO F CONGO ocikcdicccidansesencen 406 1.18 .96. 
DOWOGREE cet occ cet chks 209 1.45 1.36 
| OF DE: 8 ea Oe 44-4. oo 45 
PRET | daxtene hl so gL 425 wool oe 
POUPHOL osc vcsesiscninacccuscaidociucece 385 ats) G61 
PEIPOIONE coccesicsdsweccaccvessc: 3o8 61 oA 
GOENCVA  .....ceecececoesceenesceneeee LSeaties SOO 16 1.14 
OUUGINUE hcgseccicy etccouctea acsecsssercs 250 45 .&> 
TRPRLOON, «e522 cet se Ne ted 18 2.22 1.94 
ATPORHAIN | accsesicaceccevdesiccextacevucos 400 12 21 
Guide Roek .............0...2--00.00- SOL AL 67 
FRU PICORD cr youcesetceceseancsdecns 176 5S a 
HANSON: oko eee he 147 1.23 2.11 
PEAT COE. oo cecccis siodecacansciweuastces 645 14 1 
PIRGUINES ace aa mew O47 29 4) 
ADE) 6: 1 1, ie ne hee 171 7S DS 
EitiSHTOM: ‘asic. cc cceccecesves: Ldiudsecess 91 at 46 
MEGOO!: siscccascccccccesn silad soils Aaa . 288 As 1°26 
FEVER IGOR «seek Ghose copy eslic cay ok 182 AS ol 
Oe ic3 ola phils Mclea oc ade caabde ecko BRIS 4 wo 
PUTING ies cckvaabiedeme 000 1,62 1.36 
PYOSEOL ci cvccaccccsensencsecsserscoweuss 124- 5 wes 
Bed Clouds. iccscccic ceecscccscceessas 286 36 G6 
et) 8 29 6 fl |: en ed eee 176 a4) 42 
Shickley 379 1.68 3.37 
Strang TO 1.27 2.64 
Superior 96 ea) 1.04 
Sutton 603 AT OO 
Thayer ..... 135 cies aoe 
Waco cee DOT 3G &§ 
York veceeeeeeee 1910 16 3G 
District... 15880 $0.49 $0.59 
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COMPLETED TOLL CALL AVERAGE 


TRAFFIC DEPARTMENT, NOVEMBER, 1921 


Rank Station Chief Operator 


Com pleted 
% % % Out 
Out In Thru Total Calls 


EASTERN DISTRICT, W. P. Kimball, District Traffie Chief 


5 Ashland................ Mrs. C. Hood.......... 
(23 David City........... Miss G. Piersol....... 
6 Dorchester........... Miss A. Simpson.... 
ys i a i =) 1 6 Cnr coe Miss F. Eichenour 
30 TANGO Mei 62st scad, Miss A. Scouller..... 
3 Louisville............. Miss M. Twiss......... 
2 Nebr. City........... Miss R. Metz......... 
26-A  Osceola................. Miss M. Dahlberg 
13 Plattsmouth......... Mrs. H. Wallick...... 
22 Seward.............--... Miss N. Gumbel..... 
19-A Stromsburg......... Miss N. Borgstrom 
7 Syracuse.............. Mrs. E. Gately........ 
8 Waho6: cose, miss T. Gould......... 


Total or Average... 


WESTERN DISTRICT, R. E. 


sexiesads 95.1 85.7 85.0 94.8 1,848 
Seine 89.6 90.00 89.6 89.6 1,544 
aaiiasts 94.5 100.0 acai eT 503 
ey 95.7 98.7 97.0 96.1 878 
ene 85.9 96.1 76.3 86.6 20,068 
nate 95.8 93.5 90.0 95.1 641 


sebaaee 93.2 98.1 .-- 93.2 98,907 
ees 91.0 966 85.2 88.8 635 
eaeriee 92.3 aust ...-» 92.38 2,058 
eeneedias 88.9 100.0 ee 9 - ay “Pa 


Sages 91.2 94.2 85.4 90.5 563 
eleeeces 95.0 93.38 94.7 94.1 825 
paces 93.3 100.0 93.7 938.6 1,751 
sepetes 92.8 eaves intone “Geet 955 


Liege 89.0 96.2 90.8 89.6 38,644 
Murphy, District Traffic Chief 


ZO-B Bears. cccccccscscovsss- M PS. Wy BOS) ccnecsancs 90.2 86.4 88.3 88.8 704 

1 | Dp. op =) eee Mirs.) Rs ACY cool cccaies, 96.0 100.0  ...... 97.2 792 
11 PalrmMmoniticscasgesccs Miss E. Prescott.............. 938.0 80.0 92.1 92.6 758 
12 Geneva.............----- Miss B. Ladnev..............- 93.6 938.9 80.5 92.5 2,110 
21-A Harvard............... Miss: Bi. He@inic....cccec.cs0: 91.6 100.0 883 }89.9 656 
29 FLAStIN GS. nccesne ses Miss H. Richeson............ 88.1 88.7 85.0 87.9 7,028 
14 Red Cloud........... Miss W. Smith................ 93.8 87.8 91.2 91.9 698 
27 Superior.............-- Miss M. Atwatev............ 89.9 91.1 82.2 88.6 2,376 
19-5. Sutionniscicncau Miss M. Scheiderman.... 90.4 85.7 100.0 90.5 642 
Casle YOR ot, MISS: Si: FOP rccreseseveascves 89.2 91.1 91.1 89.9 2,667 


Total or Average... 


SOUTHERN DISTRICT, L. P. 


eerste 


aGcueee 90.1 90.4 88.3 89.7 18,426 


Young, District Traffic Chief 


28 Auburn ..............- Miss N. Shanks.............. 90.2 91.3 88.0 88.0 2,590 
24 Beatrice................ Wits: sal Deaieseeasas 89.8 87.0 87.6 89.2 5,828 
18 JE 3 bh ey Miss M. Willey................ 91.4 91.2 90.1 90.7 511 
16 PAP bury. csccs Mrs. R. McFarland......... 91.3 93.3 93.7 91.4 3,029 
20 1S Role) 20) 9 eee Miss M. Bethscheidev..... 91.1 2 88.9 90.4 1,145 
17 Humboldt............. Miss C. Gillan.................. 90.6 92.8 2... 91.2 861 
25 Tecumseh............. Miss E. Smith................. 91.6 100.0 86.7 89.0 748 
15 Wilber... .c..--.020-.2-4- Miss E. Korbel................ 92.3 80.7 90.7 91.5 930 
4 Wymore................ Mrs. J. Woodward......... 96.0 100.0 93.8 95.0 1,122 


TOR VOPR OG 5a ae ea 
Total or Average for October.............. 
Tota! or Average for Novembev.......... 


FARMERS AND PHONE RATES 

Farmers sold their wheat in 1914 at 
from 60 to 80 cents a bushel. Most of 
the 1921 crop in Nebraska went onto 
the market at around a dollar. On Oc- 
tober lst wheat on the Omaha market 
was $1.13. <A dollar a bushel is 66% 
per cent more than 60 cents and $1.13 
js 40 per cent more than 80 cents. 

In 1915 hogs were bringing around 
$6.50 on the Omaha market. On Oc- 
tober 1st last they were quoted at 
$7.25 to $8.00. In 1915 ezattle were 


a 


eae 91.0 90.7 89.2 90.5 16,764 
ee 88.4 91.3 88.3 88.7 80,801 
esses 89.7 92.0 89.2 90.0 73,834 


averaging around $6, and on October 
Ist they were bringing $8.50 to $9.75 
for choice and $7.75 to $8.50 for good. 

Between those dates these farm pro- 
ducts brought three and four times 
these figures, and for at least half of 
that time the telephone comranies col- 
lected the same rates as before the 
war and today receive but 30 per cent 
more than in 1914, the greatest in- 
creases being on business telephones 
and the smallest on farm and residence 
service. 


4g 
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GET READY A COURSE IN TELEPHONY 


Promotions are given on the basis of Telephone companies have been con- 
what you know, and not on what you may~ ducting for so long their own schools of 
pick up after you get the new job. In education that they have ceased to won- 
other words, promotion is based on what der why the state universities that seek 
you promise to be and not on what you to inform and mould men and women 
promise to do. desirous of adopting remunerative work 

When responsible jobs are to be given did not devote more time and attention 
out the boss always picks men who are _ to this industry. 
trained to hold them down, and before Recent publications would indicate 


the job is beckoning for a new occupant that the same idea has hit the heads of 
he has been casting his eyes around to the university faculties. It is doubtless 
determine which of the likely men will to 9 meet the demand that exists among the 
be ready to step into it when the oppor- younger men in telephone work for some 
tunity comes. means of acquiring scientific knowledge 

Most of the men who occupy the bet- about their chosen business that several 
ter-paying and more responsible positions have been drawing outlines of courses in 
in all of the successful corporations were yniversity extension work. Heretofore 
men who began down close to the bottom, the demand has largely been met by the 
and they rose because they were men who _ go-called business colleges or institutes. 
cared enough about their future to put The University of Wisconsin is first in 
in spare time preparing themselves for the field with a course that is really com- 
something better than what they had. prehensive. The first part consists of 

We have said something like this be- teaching: the elementary principles of 


fore, and we are quite likely to say electricity and the construction, pro- 


. . le] + +. } } ‘ aa : 
ae asin at : rns bai renee tection and supervision of subscribers’ 
uture. 18: ORE Or ne PoIee cae Ce apparatus; the second part covers central 


7 be aegueegees rae bia Be office equipment, switchboards, circuits, 
¥ ane ata vith +, nan of faci distribution frames, and methods of op- 
athe Lae ite Onl : , small percent. Cration and supervision; the third part 
ing =) foe gos aro iis ae minded Covers aerial and underground construc- 
ABS | rie . > ac tenth renee wan a tion, with full details of laying cable, 
a v othe aan paaeleee Aan iS ba spicing, terminals, cleaarnce and _ the 
Se en y Ob Pee Sat Oe y ~~ methods of protection and inspection. 
form most of the novitiates would make The Uni ty of Mj ta | q 
the best kind of executives if they get a Sa Y O ns Lids ete eateagais a e€ 
the idea fixed early in their minds. : : es in teaching a basic course in elec- 
That’s why we repeat now and then JU?lcity. 
that the best assurance of a successful 
eareer is a realization early in business ‘ - an . 
life that only by looking ahead can the Mrs: Eves "Does your Hosvand> remember ths 
t : ‘ an - cal a laval anniversary of your marriage ?”" os 
rungs of the ladde1 by which men climb Mrs. Wye: “Never; so | remind him of it in 
be brought into view. January and June, and get two presents.” 


DOUBLING UP ON HUBBY 


“THE Conmenciat SEPT) 

| yeo- YES-Yes 

nO- YES" LT RMESO / 
ALTAGH T. Ye S-Ho ) 


Petro savs this is the way the York commercial oflice looks to him, Troy Rinehart the pop- 
ular manager, is evidently making things hum, 
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AN UNEXPLAINED SITUATION 


Public utility managers have often 
asked, without ever having been an- 


swered, why it is that a 10 per cent raise ° 


in their rates will set a community on 
fire, when a merchant or dealer in other 
necessities can increase them without 
bringing out anything more than the nat- 
ural perfunctory protest a man emits 
when he has to pay more than he ever 
did before for anything. 

This condition or attitude of the public 
mind is not explained on amy theory 
that the public utility charges represent 
a large part of his expenses. The Ohio 
committee that investigated the subject 
reports that less than 7 per cent of the 
average yearly income of families jin 
that state is spent for such vital necessi- 
ties as telephone, gas, electricity, street 
car and water service. The figures are 
compiled by the home economics depart- 
ment of the state university, and are, 
therefore, beyond any challenge as having 
come from interested parties. 

The total of 6.98 per cent is made up 
as follows: Telephone service, 1 per 
cent; electricity, 1.01 per cent; street 
car rides, 2.27, and for gas, 2.45 per cent. 

The figures for other expenses show 
that 43 per cent of the average income is 
spent for food, 17 per cent for rent and 
taxes or shelter, 13 per cent for clothing 
and 20 per cent for amusements,churches, 
charities, books, savings, doctors and 
dentists’ bills. 


Reduce this to concrete figures. Take 
the case of a man who earns $1200 a year, 
which being above the average earning, 
takes a little higher per cent on some 
items. He spends for food $516, rent, 
$204, clothing, $156; miscellaneous, $240, 
and for those public services, including: 
telephone, that are of the most vital 
importance to modern living, $84. 


Yet he will stand, without any public 
uproar, an increase of 25 or 50 per cent. 
on the big items, amounting to $300 or 
$400 a year, but if 25 per cent be added 
to his utility services, or $21, he will call 
a mass meeting and threaten to quit tak- 
ing them. 


A LINEMAN AND A BEAR 

Who says that adventure has departed 
from the life of a telephone lineman? 
A few weeks ago a crew of men were 
working in the mountains of Montana 
building a line for the forest rangers. 
Joe Ralston was in advance of the gang 
with his axe and other tools when he ran 
accross a bear and her cubs. There was 
no place to run to, and so he stood brand- 
ishing his axe in the face of the bear 
every time that she made a rush at him. 
The bear kept coming forward and 
Ralston kept backing up till he came up 
against a steep bank. Both the bear and 
Ralston were making considerable noise, 
and she called off the scrap when she 
heard his fellows coming. 


: ; FATHERS AND SONS—MOTHER AND DAUGHTER 
Left to right: Peter Gartner, head janitor, Lincoln, whose service record dates from Feb. 


1897: Phil Gartner, his son, who has been with 


the company for some time as gurageman. 


(. P. Rector is tool repairman at Lincoln and has been with the company since Sept.. 1903; 
his son, Everett Rector, is a Lincoln troubleman, who began in June, 1906. Miss Sibyl Hiatt 
and her mother, Mrs. Grace Hiatt. are Lineoln toll operators, having been employed for more 
than two years. Alexander Staley is janitor in the general offices, and his son, Hugo, is in 
the Service department, both entering the service more than a year ago. a 
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GEORGE GORHAM 


TELLS THE BOYS 
ABOUT BAGGING 7 JOE HARTLEY 
TWO YOUNG MULES 


WITH ONE SHOT. 


¥O ALBERT COTNER. OF PLATTSMOUTH Z 
WAS ASSIGNED THE PERILOUS JOB OF “~ 
RINGING CABLE FROM A FOUR. Za 
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H.J.\V. SEAMARK WOULD HAVE. 
COPPED FIRST PLACE IN THE 
ANNUAL DAGO TOURNAMENT, 
JUST CLOSED,IF THE. LIST HAD 
BEEN TURNED UPSIDE DOWN 


DESPERATE SQUIRREL, 
BOTH ESCAPED — 
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THE NEBRASKA CITY OFFICE MOVE AND CUT-OVER. HAS 
BEEN SCHEDULED TO TAKE: PLACE “IN THE NEAR. FUTURE ” 
FOR. SOME TIME PAST -- 


VANGUARD OF 
THE ACCOUNTING 
DEPT. FORCES ROUNDING 
THE HORN AT CHOW 


THE TRAFFIC DEPT HEADS 
DROP IN ON MR BREWSTER 


Lr “7 


“ DON BELL AND BILLY 


FINDER. PLEASE 


aoe besiianl ee CARRYING THEI LUNCH LEMON TO THE RESCUE OF A 
J T D CARFUL OF 
AT LINCOLN - BUCKETS STRANDE 


TELEPHONE CO. OFFICIALS 
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WHERE DID THEY GET IT? 


A recent government bulletin says that 
the farms of the country are worth six- 
teen billion dollars more than they were 
ten vears ago. The farmers who are so 
prone to criticise the railroads, the tele- 
phone companies and the light and power 
companies might do well to stop and ask 
where did all this increase in value come 
from? 

The addition of livestock and improve- 
ments in the way of better buildings 
accounts for a small percentage of the 
increase, and the good roads built and 
the automobile and the rural free deliv- 
ery also helped. But the fact is that 
these modern conveniences which bring 
the farm close to the market—the rail- 
road and the telephone—are responsible 


for the greater part of the increase in 
value. The land itself. worked for twen- 
ty to forty years, certainly is not worth 
as much as when cultivation was first 
begun, and in the last ten years it as- 
suredly has lost fertility and, therefore, 
value. It has always been the same piece 
of land. 

The farmers have had sixteen billions 
added to their aggregate worth in a dec- 
ade. Where did they get it? 
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PARODY ON BUBBLES 
By F. J. SMITH, Talmage 
I’m shirking not, 
Although it’s hot, 
All thru the summer days. 
I’m wearing a smile, 
One that is worth while, 
To the firm of the L. T. & T. 
Although some are always growling, 
I have to put uv with their howling. 
CHORUS 
I’m forever saying ‘‘number,’”’ 
Number here and there, 
I try hard to please, 
Every one of these. 
But you know this is hard to do, 
Although the sun is always shininz, 
Some are always whining. 
I’m forever saying ‘‘number,”’ 
Number here and there. 
ADAMS 
W. H. Caman made this office a pleasant visit 
last month. 
Mr. Burton, traveling auditor, made us a visit 
in November. 
Lillian Harper enjoyed a visit from her brother 
from Massachusets. 
Mrs. Lela Stephenson went to Kansas City last 
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WILL STAND ANY LANGUAGE 

Here is a home-grown, Nebraska man- 
ufactured story: When the first tele- 
phone service was inaugurated at Ord, 
out in Valley county, two Polish farm- 
ers happened to be transacting business 
in an office, and hearing the occupant 
use the instrument to his apparent sat- 
isfaction became very much interested. 
Their -host suggested to one that he step 
into another office while his friend remain 
and attach his ear to the receiver. 

The connection was made and the two 
men undertook, with considerab'e diffi- 
culty, to carry on a conversation in Eng- 
lish. “Talk Polish, Charlie,” said the 
office man. He did, and greater aston- 
ishment never sat on the countenance of 
any man when the two discovered that 
they could talk their native language 
over the wires just as well as the others 
could talk English. 

The men went back to their neighbor- 
hood, spread the news about a telephone 
that could talk Polish, and the first rural 
line strung by the Ord company was into 
that settlement: 


Teacher: ‘Tommy, give me a sentence using 


the word ‘deface.’’’ ; 
Tommy (promptly): Bill Jones called me a 
liar. an’ I smashed him in de face.”’ 


a 
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month to attend the funeral of her Aunt. 

Mrs. Florence Disher was off duty one night on 
account of a bad cold. 

Miss Lillian Blaksly went to Otoe one day last 
month. 

L. D. Parker is taking care of the trouble at 
Filley now. 

Lillian Harper went to Linco!n the other day. 

Miss Lillian Blaksly has been on the sick list. 

Miss Lillian Blaksly entertained the telephone 
bunch at her home last month. The evening was 
spent in games, after which dainty refreshments 
of sandwiches, pickles, pumpkin pie and coffee 
were served. All had a fine time. 


AUBURN 

Miss Doris Snow came back to work Monday, 
November 21st, after being absent two weeks on 
account of sickness. oh 

Mr. Caman made us a very pleasant visit 
November 24th. 

Mrs. Grell came to this city on her honeymoon. 
She also visited our office while here. She was 
formerly Miss Ruth Stanley, an operator in the 
Beatrice office. 

Miss Snow was off duty Saturday to attend the 
fon-rel -f hor aunt, Mrs. Charles Snow. 

Mrs. C'arence Houtz came up from Verdon to 
spend Thanksgiving with her parents, Mr. and 
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Mrs. E. E. Lewellyn. Of course she couldn’t 
think of leaving town without coming up to see us. 

Clarence Penny left the employ of the company 
December Ist. He has been with us for one year, 
part of the time serving as testboard man and 
office assistant, and later as combination man. We 
are sorry to lose him from our force, but’ wish 
him success in whatever he might undertake to do. 

The Auburn plant force has recently com- 
pleted the repair work on the Nemaha and Brown- 
ville exchange farm lines. 


F. P. Lutz recently returned to Auburn from 


Steinauer, where he has been assisting -with the 


repair work on the farm lines of the Steinaur ex- 
change. 


: BEATRICE 

Miss Florence Arbogast, Carleton chief operator, 
accompanied by the Misses Ennis of Diller, were 
recent visitors to this office. 

Mrs. Ruth McFarland, Fairbury chief operator, 
was a visitor in this office in November, being the 
week-end guest of Mrs. Brandt. 

Miss Cleo Wolfe, supervisor, spent a very pleas- 
ant Thanksgiving in Fremont, the guest of Miss 
Laura Hillger. 

Miss Laura Younkin of the commercial d2part- 
ment recently returned from a vacation of a week 
spent in getting acquainted with the home folks. 

Some of the girls of the traffic department, ac- 
companied by their beaux and their husbands, 
recently visited the home of Raymond Conner, 
to let him know that though he is. not with us 
every day, we still remember him, and admire 
him for being ‘‘one of the pluckiest ever.” ‘Eats”’ 
were eaten, “‘plays’’ were played, and everybody 
had a good time. I hear them say they are going 
again sometime. 

Mr. Jackson, of Linco!n, helped in the district 
Plant chief’s office during Mr. Kilmer’s illness. 

Clayton Moore has been promoted to district 
plant chief’s clerk since the death of Mr. Kilmer. 

We were very pleased to see Mr. Caster, plant 
superintendent, in this office in November. All are 
gratified to know that he has so nearly recovered 
from his recent severe illness. 

R. O. Parks, traffic engineer, was a caller at 
this office Thanksgiving day. 

_ The plant and commercial departments are hear- 
Ing a great deal from ‘‘Clate’’ about his wife’s 
geod cooking. That's fine, but we need to be 
shown. You know, “the proof of the pudding is 
in the eating.” 

_ Our popular wire-chief, Geo. Arnold, has prom- 
ised us something worth while for The News, 
something he has written himself, we suppose. 
Hurry up, Mr. Arnold, we would like to have 
someone e'se try this job a while. (WATCH THIS 
SPACE.) 

Geo. Heikes, our genial janitor, has plenty of 
troubles these days, trying to keep the temper- 
ature of the building just right for all the girls. 
First one bunch, and then another, says the room 
Is too cold. As soon as the thermometer begins 
to rise, some one is too warm. It’s surely a thank- 
less job. One blessing, however, Mr. Heikes’ 
even disposition keeps him from saying anything 
aloud. 

Married, November 22nd, 1921, at the Catholic 
church, Mr. Robt. Grell, and Miss  Ruih 
Stanley, Rev. Father Burdick officiating. The 
ceremony was witnesesd by the immediate friends 
of the contracting parties, and by about a dozen 
telephone operators who were not expected at all. 
“Ruth,” as the bride is familiarly known at the 
office, began her telephone career as a student in 
the traffic department in June, 1916, and at this 
time holds a position as supervisor. The wedding 
has been expected for some time, but it was sup- 
posed to be a very private affair owing to the 
extreme modesty of the pair and their well-known 
tendeney to blush easily. But some one. told. 
Some one always does. Altho not invited, the 
operators very sweetly agreed, among themselves, 
to go to the railway station with the happy pair, 
and help them on their happy way by decorat- 


ing (7?) their seat. Placards announcing the 
event and telling how happy they are now, etc.,. 
were put where they could be easily seen and a 
very liberal supply of rice added to the merriment 
of the occasion. Lest the friends at the end of 
the journey would not know of the happening, a 
quantity of rice was judiciously placed in the 
suit-cases. After a two weeks’ honeymoon, the 
happy couple will return to Beatrice where Mrs. 
Grell will work for the company until spring, 
after which time they will be at home on a farm 
near town. 

Ask Cleo Wolfe and Mrs. Brandt if they ever 
had all the oysters they could eat. They’ll surely 
tell you they have, for Mrs. Sharp invited them 
out to dinner one night recently, and you should 
have seen the spread. And how those two did 
eat. Mrs. Sharp is a wonderfully good cook as we 
ean truly testify. 

Miss Nellie Manspeaker has been busy lately 
on a city directory for use in the office. She 
tells us that it is nearly completed. It will be 
a valuable aid to ‘‘Information’’ many times a day. 


MISS ANNA SIEVERS 
Toll Supervisor at Lineoln. 


DAVID CITY 

The underground cables are being installed. 

Lillian Culek spent her week's vacation in Omaha 
visiting relatives. 

The traffic department is having a contest which 
is working wonderfully. Each operator is graded 
according to phrases, handling of cords, deport- 
ment and neatness. The contest runs’ weekly, 
and the prizes, which are worth working for, 
give the winner a whole day and the second win- 
ner half day. The following are winners: Eliza- 
beth Machurek, first, Nov. 11; Margery Bellows, 
second, Nov. 11; Helen Culek, first, Nov. 18: 
Margery Bellows, second, Nov. 18: Lena Me- 
Cracken, first, Nov. 25; Ethel Hougland, second, 
Nov. 25. 

The Western Electric men are installing the 
new switchboard. We expect to be in the new 
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building some time in February. 

Mr. Wood, manager, spent November 26th in 
Fremont. 

We are expecting to hear wedding bells on 
more than one girl in this office. How about it, 
‘girls ? 

Mr. Bennett paid this office a visit recently. 
We always welcome you, Mr. Bennett. 

Miss Bellows gave us a surprise Wednesday by 
flashing a diamond on her third finger. 

Miss Elizabeth Machurek has handed in her 
resignation effective December lst. We certainly 
shall miss her, as she has been with the company 
four and one-half years. She was one of the best 
operators this office has had, and always had a 
cheerful smile for everyone. There is a whisper 
around that she is going to be married. If what 
we hear is true we wish her every happiness, as 
‘she is certainly deserving of it. 

Miss Treadway has given up her school work 
and accepted a position as operator. 

Miss Piersol, chief operator, has promised the 
operators and gentleman friends a big 6 o’clock 
dinner if they have an average above 95% in the 
contest until January 6th. Work hard, girls, and 
make her come across. 

Mrs. Hougland has been in Utica for a few 
days, and since her return Miss Piersol and Miss 
Hougland have been all smiles. Why? It means 
no more batching for them. 

The Jolly Crew met at the home of Harry Lang- 
‘dale, Garrison, recently. A good time is reported. 
FAIRBURY 

Misses Olive Coopish and Olive Slater have both 
resigned to join the ranks of those who say, “I 
wonder why I did it.’”’ Miss Slater is our assis- 
tant chief operator and has been a willing and 
efficient employe for several years. Her Christmas 
this year will be spent down on the farm. Miss 
‘Coopish, also an old employe, has decided that 
farm life will ngree with her. We will wish 
them both the best of luck. 

Mrs. MeFarland spent Thanksgiving Day at 
Sabetha, Kan. We have not reported on our 
efficient chief operator for some time, but she 
tells us that she is steadily gaining. 

Miss Margaret McCall spent a week visiting her 
sister in Omaha. Margaret says Fairbury is the 
best after all. 

We wish to announce that ‘Red’? Gear of this 
exchange is some rabbit hunter. 

A. R. Sluss and E. L. Klein were both the un- 
fortunate victims of painful accidents this month. 
Mr. Sluss smashed two fingers and Mr. Klein 
earries a bad cut in one leg from the spur of his 
climber. Both are on the road to recovery, and 
we hope the Jinx wili let us alone for awhile. 

Jess May and family spent Thanksgiving at his 
home in Rockport, Mo. Jess was sad to note that 
frogs were out of season, but reports a good time 
in spite of this handicap. 

W.H. Caman, Mr. Young, Mr. Walker,and Mrs. 
Brandt were all pleasant callers this month. C. G. 
B., take notice, why not you, too? 

Miss Seidler, our cashier, goes to church every 
Sunday, and we think she wishes every day was 
Sunday. Dear readers, we will keep you informed 
of any future developments, especially if they be- 
‘come serious. 


HASTINGS 
Miss Verna Anderson, information operator, 
visited relatives in Sarenville over Sunday. 
Miss Hattie Benson enjoyed a furlough visiting 


friends in Exeter. 

Mrs. Blanche Goble made good use of her fur- 
lough by sewing for her little son, Jerald. 

Miss Elva Haas, assistant chief operator, spent 
a week with her father at Newman Grove, where 
he was holding special church services. 

Mrs. Myrtle Hayter spent a week with her 
mother in Lincoln. 

Miss Freida Hoffman, toll supervisor, and Miss 
Lena Lanfear, service observor, enjoyed a visit 
to the York office. On their way home they de- 
cided to spend Sunday with Miss MacDonald in 
Sutton. From all they told about where they 
went and what they had to eat, we were not 
surprised that they were decidedly lacking in ‘‘pep”’ 
for a week afterwards. 

Miss Carrie Lamps is becoming a very good 
bachelor, her father and mother being absent 
taking care of their farm. 

Miss Helen Merritt had two long weeks in which 
to become homesick. Her folks were quarantined 
with scarlet fever. She was very glad when she 
could go home as “there’s no place like home.” 

Miss Gladys Misner resigried, as her mother was 
compelled to go west for her health. 

Miss Cecelia Thompson is back again, having 
been absent for a number of weeks on account of 
sickness. 

Miss Fannie Vance, night operator, was ab- 
sent several nights on account of the illness of her 
mother. 

Miss Faye Saunders was called to Lincoln on ac- 
count of the illness of her sister. 

Mrs. Blanche Goble spent Thanksgiving day 
with her parents in Juniata. 


HUMBOLDT 


A surprise supper was planned and carried out 
by Manager and Mrs. L. O. McClintock and the 
operators for Edward Dorland, troubleman whose 
service with the company has been discontinued. 
That everyone enjoyed the eats was evident by 
the way they disappeared. As a reminder of the 
occasion and because of his fondness for them, Ed 
was presented with a small white and tan dog? 
Conundrums were used for entertainment dur- 
ing the evening. 

L. P. Young made this office a short visit this 
month. 

Manager L. O. McClintock spent several days 
at Verdon recently superintending the moving of 
a toll line lead. The move was made necessary 
by a drainage ditch that is being dug. Edward 
Dorland was helping with the work, also several 
men from the Southeast Nebraska Telephone 
Company at Falls City. 

Chas. E. Burton, traveling auditor, spent sev- 
eral days here recently. 

The employes were presented with a nice box 
of candy by‘‘Shorty’’ Owens, who was married 
to Miss Rose Harshberger of this city November 
23rd. Mr. Owens is now employed at Nebraska 
City. 


LINCOLN 


Miss Geist is suffering from a very serious and 
painful burn, which resulted from an accidental 
contact with boiling syrup. 

Dinners can be enjoyed if one has a chatty 
companion, met daily by ‘‘accident unavoidable.”’ 
Of course we don’t know, we simply state a certain 
toll supervisor’s opinion. 

A delightful Thanksgiving dinner was served 
at the cafeteria which consisted of the following: 
Chicken, dressing, pctatoes, sweet potatoes, cran- 
berry sauce, celery, two hot rolls, pumpkin pie 
with whipped cream, one butter, peas, coffee or 
milk. Price 25c. 

Betty Rush, messenger, was off several days, due 
to the death of her sister. 

Miss Lewis’ new pastime of “bicycling”, is 
very pleasing, according to her own statement. | 

Illness is at present detaining Miss Swiger 
from working. 


during and 
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Everyone is noticing Miss Livinghouse’s new pin, 
‘and as a result of her mysterious manner very 
many are drawing conclusions. 

The illness of her mother called Mrs. Gartner 
to West Point. 

The Supervisor’s club held the monthly meet- 
ing Tuesday, November 29th. The dinner table 
‘was suggestive of birthdays with four large can- 
dles and a miniature candelabrum at each place. 
With the dessert were brought in two cakes, con- 
‘taining sixteen candles each. These were given to 
‘Miss Seouller and Miss Heagy. Later Mr. Kimball 
congratulated the ones whose birthdays had been 
horored. Miss Scouller was presented with a 
delicate perfume bottle by the club, and Miss 


_Heagy and Miss Scouller were presented with 


eandy by Mr. Kimball. After dinner the club re- 
tired to the class room, where a business meeting 
was held. The next meeting will be held December 
20th. 

Miss Winona Smith is on the bob-haired list. 

Previous to her marriage to Clyde Nichols, Miss 
‘Gladys Widick was the honoree of a shower given 
by her sister. A mock wedding was presented with 
the following characters: the bride, Edna Safford; 
the happy man, her father, Miss Heagy; her 
mother, Miss Sievers; the despondent groom, 
Maude Feather; the bridesmaid, Reland Layman; 
the groomsman, Mrs. Graham; the inefficient but 
highly compensated minister, Edith Kruegar. 
Frances Livinghouse played the Lohengrin wedding 
march, and the affair proceeded with solemnity. 
After the conclusion of the wedding everyone 
danced. Later in the evening a hat contest was 
held. The prize was won by the real bride, who 
was then presented with a large hat box con- 
taining many things of use and beauty. After a 
delightful lunch the party ended. 

Ruth Brady spent the week end in Omaha. 

SERVICE DEPARTMENT 

The completion of Lincoln cable construction is 
within sight. All work in the South exchange 
district is completed. A very few days will see 
work finished in the Main exchange district. 

L. C. Anderson, Robert Devore, M. F. Gass and 
Frank Starkey are now working on eable at 
Nebraska City. 

Al Newman is now working for the installation 
department. Al finds walking Lincoln streets 
quite a fatiguing proposition. He was accustomed 
to walk a hill a day in Nebraska City. Lately 
he does several miles of track each day. 

Frank Beltzer and Roy Starkey spent several 
days in David City clearing cable trouble. 

Chas. Brown, supervisor of the switchroom, has 
been transferred to the engineering department 
temporarily, to assist Mr. Risser with his many 
equipment problems. 

Otto Nelson, temporarily employed in the con- 
tract department, lecal commercial office, is now 
transferred back to the auditing department. 

Miss Mi:dred Johns, who has been wtih us for 
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some time employed in the cashier’s office, re- 
signed November 15th. It is our understanding 
that Miss Johns intends to take up teaching. It 
certainly taxes our imagination to the fullest ex- 
tent to picture Miss Johns thus employed. 

We are glad to see that G. T. Sprecher, special 
agent to the local commercial manager, is able 
to be up and around. We hope that he will be 
back with us shortly. 


NEBRASKA CITY 

R. O. Parks, R. S. Brewster and C. G. Bennett 
were pleasant visitors at this exchange last week. 

Misses Jocie Thompson, Elsie Gewelke and Nina 
Wright have been employed at this exchange. 

Miss Norma Barratt has been quite ill with an 
attack of tonsilitis, but is very much improved 
at this time. 

Miss Irene Plattner is leaving our service on the 
24th of December to attend a commercial school 
in Omaha. We wish Miss Plattner good luck, but 
regret to lose so good an operator. 

Miss Ruth Metz, chief operator, is very busy 
making new ecard records and directories, pre- 
paratory to entering the new office. 

All the girls on the operating force are looking 
forward to the entrance into the new building, 
which they hope will be about Christmas time. 

Miss Sylvia Dillman has been promoted to the 
position of evening chief operator. 

Miss Marie Horstman is learning toll, and is 
progressing very rapidly. 

“Little’’ Millie Shuck and O. P. Nee are assisting 
in the wire chief’s office until after the cut-over. 


SEWARD 

We wish to apologize to George Miers, our 
efficient trouble man, for the failure to mention the 
arrival of a baby boy at his household. The little 
youngster has been named Rollin Smith Miers. 

Miss Fuehring presented the chief operator with 
a beautiful bouquet of chrysanthemums. 

Misses Morton, M. Gumbel, Kralik, Foster and 
Landon reported off duty on account of sickness. 

Messrs Kimball and Bennett visited us a day 
last month. 

Miss Koos autoed to York November 6th and en- 
joyed a lovely dinner with relatives. 

Miss Wait spent Thanksgiving with her sisters 
on the farm at University Place, and reports a 
lovely time. 

Mrs. Stuecks’ sister, Miss Robinson of Columbus, 
was a visitor at this exchange recently. 

Mr. and Mrs. H. M. Branch are rejoicing over 
the arrival of a baby boy on November 29th. 

Miss Douty shopped in Linco!n on November 
25th. 

News seems rather scarce this month, we're 
sorry to admit, but wait until next month. We 
are not revealing any secrets. C? 

Having a long distance cali for Dr. Stryson, 
veterinarian, and having been given the report 


Special information board installed at Lincoln, for the purpose of giving better service 


after the cut over from Main to South; Miss Freda Willman, operator. 


20 THE LINCOLN TELEPHONE NEWS 


of ‘‘na’’ by the Seward operator, the originating 
station operator told her to call some of his pa- 
tients to locate him. 


SUPERIOR 

Mrs. Rhoads, of Fremont, paid this office a short 
visit recently. 

Mrs. Hooker, of .Chicago, who has been here 
visiting Miss Attwater returned to her home. 

We are taking furloughs here, too. Miss Craig 
says she worked hard helping clean house during 
her furlough; Miss Matteson spent hers at Con- 
cordia, Kan., and Mrs. Haylett visited her son 
at Clay Center. 

Miss Ethel Francoeur, operator, has resigned 
and gone to Casper, Wyo., to live. Sorry to lose 
you, Ethel. 

The operators received a letter from Miss Ila 
Teachout, former operator here, who is now at- 
tending school at Monmouth, III. 

We certainly had a big surprise recently. Miss 
Triby asked for October 25th off to go to St. Joe. 
Instead she drove to Ellsworth, Kan., with Ross 
Headrick and was married; then drove on to Sa- 
lina, spending the day there. She came back to 
work thinking she could keep it a secret, but 
there are tell-tale newspapers and she only got 
to keep her secret a few weeks. Like a good 
sport she gave us the treats. She is still with us, 
we are glad to say. 

Chas. Hazelton, lineman, has been transferred 
here to take Bert Kline’s place. He was given a 
hearty welcome, especially by the operators. 

Chas. Blivens sent the operators a box of candy, 
but seeing a couple of the operators were so 
hungry, box and all disappeared and the rest of us 
didn’t learn of it till several days later. 

Mrs. Tilly Anderson, former operator, who is 
now a nurse in Chicago, paid this office a visit. 

Dan Harboldt was working at Bostwick, but I 
guess they thought he was needed in Superior. 
Anyway, we see that Josephine Francoeur has 
company to and from her work. 

Mrs. Dixon, of Mt. Clare, was a caller at our 
office November 30th. 

Mrs. McKinney received a box of candy the 
other day. Whether they were milk chocolates or 
not, we can’t say, but they were given to her by 


You know her; it’s Myrtle Hayter, Hastings 
operator. Myrtle thinks it fine to be able to 
shoot something besides plugs. 


the milkman. 


SUTTON 

Miss Marie Scheideman was a Saronville visitor 
Sunday. 

Miss Opal Foster is back in her accustomed 
place after a few days’ absence. She has decided 
operating is much more interesting than house 
cleaning. 

Mrs. Olson and Aurice were Hastings visitors. 
last week end. 

Miss Lena Lanfear and Freida Hoffman spent. 
a Sunday recently at the home of Mildred Mac- 
Donald. Ask Freida about batching and other 
attractions. 

Miss Vera Grosshans has become as efficient in: 
mastering a Liberty as she had a Buick. Never 
mind, Vera, there are worse things in this world 
to master than autos. 

The Misses Brown and Grosshans attended the 
Walking club party given at one of the member’s 
home in Harvard. Walking proved to be too 
strenuous a way to navigate; so they reserved 
Pullman accommodations on No. 10 on the return 
trip. 


YORK 

Esther Johnson, night operator, is taking a 
three weeks’ furlough. Miss Flick is filling the 
place during her absence. 

Ada Shipp was absent a few days on account 
of sickness. 

Roy Rogers, testboard man, is once more en- 
tering his home by the front door rather than 
climbing in his bedroom by the aid of a ladder. 
The family was quarantined on account of sick- 
ness and home meant only a place to sleep until 
the ban was lifted. 

A much needed directory is going to lessen the 
work cf ‘‘information’’ very greatly in this office. 
The books are nearly all distributed now and the 
relief is beginning to be noticeable. 

Lineman Paul Bailey and Frank Thrasher did 
a bit of extra work last week when they rescued 
I. B. McGinley, of York, from underneath his 
wrecked automobile on the public highway. When 
the car turned over Mr. McGinley became uncon- 
scious and he does not know how long he was 
imprisoned before help came. He probably owes 
his life to the telephone boys. The telephone car 
had nearly passed the wrecked car when Paul told 
Frank he believed there was someone under it. 
His sharp eyes proved to be right and the injured 
man was soon released. 

Misses Lulu and Lillian Stephens celebrated 
Armstice day in Columbus. 

The operators much appreciated a_ pedestal 
which Mr. Schleiger made for the beautiful fern 
the girls bought to ornament the rest room. 

Mrs. Dorothy Foss spent the week end with 
relatives in Bradshaw. 

Misses Lanfear and Hoffman, of Hastings, and 
Miss MacDonald of Sutton visited this office dur- 
ing the month. 

Miss Kahler, of the commercial department, 
spent Thanksgiving day with relatives in Fair- 
mont. 

Mrs. Thomas, chief operator at Aurora, paid us 
a pleasant visit this month. Also Mr. and Mrs. 
Millohlen, of Benedict, visited our office. 

Sometimes one of our girls is guilty of indulg- 
ing in poetry. This is her contribution: 

OUR CHIEF OPERATOR 
Just put it down pat that serrvice would be flat 

If dear Miss Horn ’ere got lost. 

She is chief operator over us and cooperator with 
us, 

And serves the publie at any cost. 

She puts you to the test, making you want to do 
your best. 

You couldn’t resist her if you tried. 

And this is the belief, that ours is the chief 

Who wins the world with her smile. 

Come over our way, just any old day, 
And we'll gladly make it seem worth. while. 
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FILL THE VACANCIES 


Throughout the territory covered by the exchanges and 
lines of the Lincoln Telephone & Telegraph System there 
are many homes, both urban and rural, which still lack tele- 
phone connection. 


Lines pass the door in many cases, and, in the ex- 


changes, we have equipment ready for these prospective 
subscribers. 


A little persuasive instruction can fill up the idle plant 
to the mutual benefit of the community and of the telephone 
system. 


od “fT }-] es ; ; 
VOICE 
WITH THE 
SMILE 
WINS 


YOU can help. Just try. 
Every employe can be an active solicitor. 


Schedules of rates and conditions are available at ev- 
ery exchange. 


LINCOLN TELEPHONE & TELEGRAPH CO. 
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ANNOUNCEMENT 


Coors 


It is with keen regret that the officials of the company 
announce the discontinuance of the publication of The Tele- 
phone News, with this the January, 1922, issue. This step: 
has been taken with a great deal of hesitency and with gen- 
uine regret The necessity of economizing in every detail 
of the management of the company’s finances has been im- 
pressed upon the officers by the railway commission, which 
has charge of the rate-making, and also by the condition 
of the times It is because of these facts alone that this step 
has been taken. 


The News tt has been possible for various members of the 
company family to become interested in each other, to know 
what they were doing, what they were saying, and how they 
were doing things. It has also been possible in this way to 
link together the.employes in that common interest that is 
necessary to the success of an institution like this, which 
serves the public and must do it faithfully and to the best 
of ability. . | 


The Editor wishes to express sincere thanks to the em- 
ployes who have so splendidly contributed their efforts im 
the interests of our magazine, and appeals to them now to 
enter into the spirit of economy which necessitates the dis- 
continuance of The Telephone News for the present at least, 
and each do his or her part in a manner that will reflect 
credit upon themselves and result in the successful operation 
of our company’s affairs. 


The various tables which have appeared regularly in The 
News will be stenciled each month and fowarded to the em- 
ployes concerned. Other matters of general interest to em- 
ployes will be promulgated as the necessity demands. 
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_Phone Building, Lincoln, Nebraska. 


HAVE TAKEN THEIR LOSSES 

Repeatedly, in the past few months, 
has it been urged by business men who 
have been insisting on reduced rates for 
telephone service that they have been 
taking their losses during the period of 
readjustment and that the telephone com- 
panies should do the same. In fact, they 
have been demanding of the state raii- 
way commission that it order a reduction. 

If any such argument is presented to 
representatives of the company they 
should be prepared to answer it, and 
answer it frankly and fully. The truth 
is that the telephone companies have been 
taking their losses. They began taking 
them shortly after the war began, and 
barring the time when their properties 
were in government hands, they have 
been taking them ever since. 

The return that the settled law of the 
land has said telephone companies—with 
all other public utilities—are entitled to 
receive through rates is that which is 
represented by the current interest rate. 
This court holding is founded on the 
strongest of reasons. Utilities can meet 
the increased demands upon them only by 
offering to idle capital the same return 
that other investments pay. 

During the last four years the actual 
return earned by this company has been 
less than 6 per cent on the actual in- 
vestment in its properties. During that 
same time the current interest rate has 
not been below 8 per cent. The difference 
represents the loss this company has 
been taking because of war and readjust- 
ment. Had it not been for wise and for- 
tunate financing in the earlier years of 
the company’s history, it could not have 
maintained even the modest 7 per cent 
dividend paid to common stockholders. 

None of these business men who talk 
so glibly about telephone companies “tak- 
ing their losses along with the rest of 
us” would be satisfied with the modest 
returns to which the law restricts public 
utilities. Theirs is a speculative business, 
buying and selling on the market, with 
fat years, slim years and just ordinary 
years, but all the time averaging double, 
treble and quadruple the average return 
of the utilities. But very few of them 
have any stock to sell in their businesses, 
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and the reason is that the average returns 


are very satisfactory and they wish to 
keep their profits for themselves. 

The fact is—and this ought to be eim- 
phasized—that only a small proportion 
of the business men who make this argu- 
ment understand that the rate of return 
on capital invested in a public utility 
fixed by law is the maximum return. 
Most of them think that it is a minimum, 
and that the companies may earn all 
they can above it. Few of them under- 
stand that it is not a guarantee by the 
state since if the rates do not earn it 
there is no fund out of which the utility 
is repaid what it lacks. 

Taking telephone patrons by and large, 
few of them understand that while farin- 
ers were getting big prices and manu- 
facturers, wholesalers and retailers were 
making big profits on the rising markets 
of wartime, the telephone companies were 
held for a long time to the prewar rates. 
and when these were raised the increase: 
was but 30 per cent, or a seventh of what 
the general price column rose. That 
column is still far above 30 per cent. Our 
own company received but a 17% per 
cent increase in exchange rates during 
that time. 

Surely men have lost all sense of fair- 
ness if, when they understand that the 
telephone companies were not permitted 
to make any greater profit in wartime 
than before it, they will still insist that 
they should do business at a loss because 
those who made big profits then are 
making none now. 


TAKING NO CHANCES 

If your employment takes you up or 
the company’s poles, there are certain 
things you should make second nature 
with you, which means that you will do 
them automatically and as a measure of 
safety. Heavy voltage wires of light 
and power companies are often found 
close to those of the company upon which 
a lineman may be working. Ordinarily 
there is no danger in this, “but there are 
storms and winds that produce Sagging 
and broken wires, and these may cross 
company lines. 

It is a good rule to take for granted 
that all other wires carry the possibility 
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of danger, and must be considered as al- 
ways carrying current. Apparently 
sound insulation on them is not a com- 
plete safeguard, as experience has shown, 
and the rule should be, take no chances. 
All wires and circuits of the company not 
visible from end to end may become 
crossed with these high voltage wires, 
and trouble is certain to follow. Play 


safe. 

Use your spurs or a ladder when climb- 
ing poles. It isn’t safe to use a shed or 
a fence to reach the bottom pole step. 
Lcok out for rotten crossarms and inse- 
cure braces, and don’t use them as sup- 
ports in climbing. These are rules that 
may be familiar, but one cannot be too 
cautious. 
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RATES CONTINUED IN EFFECT 


By an order of the state railway com- 
mission issued during the closing hours 
of the year, the rate schedules of the 
company that have been in effect for 
several years were ordered continued un- 
til such time as the commission otherwise 
authorizes. 

The commission found that the rev- 
enues of the company for the first eleven 
monins of the past year were insufficient 
by a few hundred dollars to pay all ex- 
penses, fixed charges and dividends, and 
that the percentage of return earned on 
the entire property of the company in 
Service was 5.35 per cent. 

Delegations from three of the cities 
served by the company were present at 
the hearing, but these were not actuated 
by any unfriendliness but by a desire to 
ascertain the facts at first hand. Hon. 
F. P. Olmsted, a former member of the 
legislature, who represented Hastings 
subscribers, felt constrained to say at 
the conclusion of the hearing that he 
was mistaken in his notion of how the 
commission handled telephone rate mat- 
ters, and that he would go back and tell 
his people that he was impressed with the 
thoroughness with which it went into 
pertinent matters and the frankness of 
the company in making known its affairs. 
He said that after taking part in the hear- 
ing for a day he was free to give both 
the commission and the company a clean 
bill of health. 


The company’s case was. presented 
largely by Frank H. Woods, president, 
Vice President Hurtz, General Manager 
Mattison and Thomas C. Woods, counsel. 
President Woods pointed out that the 
only possible way to reduce rates, in view 
of the failure of material and supplies 
prices to decrease to any great extent, 
was to reduce wages. These are now as 
low as the company wants them to be, 
and he did not believe the public would 
want them cut. The company sought to 
pay a fair living wage. It increased these 
during the war, and at present had an 
efficient, loyal force that was doing a 
mighty good job and was entitled to what 
the members were getting. 


Testimony introduced showed that the 
plant workers had been increased 76 per 
cent in wages and others accordingly. 
The company is now giving as good serv- 
ice as any company comparable in size in 
the country. The company never had had 
a flat increase during the war period. in 
1918 it had the approval of the state 
to a revision of rates on seventy ex- 
changes that added 9 per cent to the 


revenues, and the next year a readjust- 
ment on 110 exchanges that added an- 
other 8 per cent, a total of 17 per cent. 
On fifty exchanges some of the rates had 
not been changed in the entire period. 
Vice President Hurtz said that the 
company was enabled to survive the pres- 
sure of war conditions because of the 25 
per cent increase in toll rates at a time 
when people were more free in their 
spending and because most of the growth 
had been in Lincoln, where automatic 
equipment was in use. The company is 
confronted with a $400,000 building pro- 
gram in 1922, an increase in corporation 
taxes of $35,000 and a loss of $12,000 
revenue from reduced service connection 
charges. 


A LESSON IN INITIATIVE 


An excellent lesson in initiative is fur- 
nished by the story told of the recent 
exploit of a telephone central girl in 
Middletown, N. Y. At half-past two 
o’clock in the morning a flash on her 
board indicated a call. To her repeated 
requests for a number she received no re- 
plies. 

She might just as well have let it go 
at that and gone about answering other 
calls. But instinctively she knew that at 
that hour it denoted something out of the 
ordinary. She rang back but could get 
no answer. She was anxious to be of 
any service, and she kept on seeking the 
reason for so mysterious a call, and 
threugh her efforts it was discovered 
that the largest dry goods store in town, 
from which the call apparently came,, 
was on fire, minutes before its presence 
could possibly have been detected. 

Even her efforts were not. sufficient to 
prevent great loss following, but they did 
result in the early arrival of the depart- 
ment and the limiting of the disastrous 
blaze to a small area in the business 
portion of the town. 

Initiative is a combination of willing- 
ness to find out the reasons for a thing 
and the intelligence to ascertain what 
is necessary to a comprehension of the 
problem, knowing what is to be done 
and how to do it. Miss Loretta Butts, 
the central figure in this story, was not 
moved by curiosity, but she reasoned 
from the flashing of the light on her 
board that something extraordinary had 
happened, and she had the willingness 
and the intelligence to find out what it 
was, the true spirit of service. 
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SOME TELEPHONE FIGURES 


The annual report of the Nebraska 
state railway commission, recently made 
public for 1920, shows that of the 204 
telephone companies operating in the 
state but fifty-nine of them paid any 
dividends whatever during the year. The 
total amount of dividends paid by all 
companies was $1,232,000, and of that 
amount $1,040,000 was paid by the Lin- 
coln and Bell companies to their stock- 
holders. 

Most significant of all is the fact, as 
shown by this report, made up after 
checking all annual fiscal statements of 
the companies, was that fifty-nine ended 
the year with an actual loss, after count- 


ing in taxes, interest and miscellaneous 


expenses, while thirty-eight failed to 
take in enough money to pay operating 
expenses. The remainder broke even on 
the business of the year. And yet the 
claim is put forth that the telephone 
business is not taking its share of the 
business losses of the postwar period! 

Taking all of the companies, the divi- 
dends paid represented a return of 3 per 
cent on the book cost of the properties de- 
voted to public use. The total operat- 
ing revenues were $8,242,000; expenses, 
$6,491,000; net operating income, $1,750,- 
000, reduced by taxes, interest and mis- 
cellaneous expenses to $1,142,000. 

The total number of persons holding 
stock in telephone companies in the state 
is 20,188, of which the Lincoln company 
has 2,015. The Lincoln company has 121 
exchanges and 44,850 city or town sub- 
seribers and 20,805 rural, a total of 65,- 
385. The Bell company has 95,000 sub- 
scribers on 104 exchanges, its Omaha 
exchange carrying 55,000 of the total. 


There are in the state 236,000 instru- 
ments in use, not counting the mutuals, 
and 14,202 switched stations. 

Thirty-two exchanges in the state have 
less than 100 subscribers; forty-eight 
from 100 to 200, thirty-three from 200 to 
300; forty-nine from 300 to 500; sixteen 
from 500 to 700; seven from 700 to 1,000, 
and sixteen in excess of 1,000. 


WHAT KEEPS UP RATES? 

Telephone men are constantly being 
asked, why doesn’t the company reduce 
rates? Telephone men should be pre- 
pared to give intelligent and truthful 
answers. Most persons assume that be- 
cause certain foods or goods are cheaper 
than they were there has been a general 
reduction to something like the old pre- 
war standard. The fact is that the iast 
government bulletin said prices were 48 
per cent higher now than they were be- 
fore the war, taking an average of the 
fifty-odd things that are in general and 
necessary use. As telephone rates were 
increased but 20 per cent over prewar 
figures, it will be seen that general price 
levels must come down 28 per cent before 
they are on a parity with telephone costs. 

A large per cent of the expenses of a 
telephone company are beyond its con- 
trol. It cannot dictate how much taxes 
it shall pay nor can it tell the manu- 
facturer what prices it will pay for ma- 
terial and supplies, neither is it in a 
position to say to its employes who are 
still paying 48 per cent more for what 
they buy that they must take a cut in 
wages. The average man is fair; ask 
him if he wants the company, in order 
that he may pay 15 or 25 cents a month 
less for his service, to cut wages? 


New Central Office Building at David City, where soon will be housed the new common battery 
switchboard to serve this community with first-class telephone service. 


+, 
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WHAT THE PUBLIC THINKS 


The following editorial appeared in the 
Lincoln Journal recently: 

“Representative George A. Williams 
of Fillmore county says that one cf the 
reasons why farmers believe teley.hone 
rates are higher than they shou'd be is 
that year after year they see zonstruc- 
tion and repair gangs on the county roads 
idling and soldiering. Mr. Williams says 
this has been so general a practice that 
it is really a statewide scandal, and he is 
urging the state railway commission to 
pisist on the telephone companies taking 
steps to remedy it. Telephone managers 
are inclined to think that the loafing of 
these men is rather exaggerated, as they 
have a sort of check on them by what 
they do, but they admit there was a lot 
of ground for the criticism during the 
war period. Their labor, like labor gen- 
erally, became plainly less efficient. The 
company couldn’t discharge them because 
there were no others to take up their 
necessary tasks. Now they are in a bet- 
ier position. Two gangs, foremen and 
ali, were recently discharged en masse, 
as it were, when caught loafing. The 
men are so widely scattered, however, 
that it is impossib'e to stop the practice. 
It is, in fact. something that is up to the 
men themselves. If by their conduct they 
excite public indignation which results 
in a reduction of telephone rates, 1t will 
be preceded or accompanied by a cut in 
wages. The cost of soldiering 1s too high 
fer most workers.” 


HIGHER RATES GRANTED 


The state railway commission has 
granted permission to the Lincoln Tele- 
phone & Telegraph company to increase 
rates at the six newly purchased ex- 
changes at Deweese, Steele City, Endi- 
cott, Gilead, Bruning and Jansen. These 
exchanges were taken over because they 
are located in territory adjacent to that 
covered by the company, and fit into the 
general scheme of management. | The 
former owners had exhausted their re- 
sources through their effort at furnishing 
service at low rates, lower it turned out 
than they cost, and readily disposed of 
these exchanges 

The rates asked for at them were the 
regular standard rates for exchanges of 
their size, and were delayed until the 
properties had been reconstructed and 
placed in good operating conditions. The 
hearings were held at the various towns 
themselves, and the people taken thor- 
oughly into the confidence of the com- 


rany as to the necessity of increases. 
With expenses allocated on the station 
basis, these new rates will not pay ex- 
penses of operation. 

Commissioner Browne. in a concurring 
opinion, raised the question whether rates 
should be allowed at small exchanges 
that did not pay operating expenses, 
holding that either the larger exchanges 
were carrying these small ones or that 
the method of allocating expenses placed 
a Jarger expense burden on the small 
exchange than was represented by the 
actual expense of maintaining and oper- 
ating: it. 

The company has been operated on 
the theory that its duty lay in furnish- 
ing as complete service as possible to 
those sections of the state where its 
main exchanges are located, regardless 
of the cost of individual service, where 
it was demanded or offered, and the rates 
fixed have been largely on the basis of 
the ability of those served to pay. These 
various exchanges are located at towns 
that are business units of the territory, 
and so long as each individual subscriber 
is not charged on the basis of actual use, 
inequalities will continue to exist in rate 
schedules, between different-sized towns 
as between patrons with d’fferent-sized 
uses. The standard that has been wo 
toward has been to place towns of the 
same size on the same basis. 


SPEAKING OF LOYALTY 


Frances Sween, operator at Solomon, 
Kans., contributes this sentiment about 
loyalty to the United Telephone Voice, 
published by her company: “Loyalty is 
enthusiasm which accompanies _ alie- 
giance. We must not go to work feeling 
as though we were a machine which had 
its amount of work to do, regardless of 
circumstances. If we regard our work 
as drudgery, we should leave it, because 
it is not the kind of work we should do. 
We must be enthused about it, not do it 
just because it is our duty. If we show 
the proper spirit toward our duty and 
accompany that enthusiasm with alle- 
giance, then we are 100 per cent loyal, and 
are going to be valued employes.” 


WRONG NUMBER AGAIN 

A certain lady called up her grocer by telephone 
the other morning and after she had scolded the 
man she added: 

‘“‘And what’s more, the next order you get from 
me will be the last.” ; 

“It probably will, madam,’’ replied the voice at 
the other end of the wire, ‘‘You are talking to the 
undertaker.”’ 


6 


THE LINCOLN TELEPHONE NEWS 


STATEMENT OF DEVELOPMENT 
Showing the number of telephones (excluding service stations) at each exchange, January Ist, 
1921, and December 3lst, 1921; also gain and loss since January Ist, 1921. 


Jan. 

1,’21 
Lincoln.......... 16112 
Hastings ...... 3566 
Beatrice ........ Z2Tb5S 
TOPE bps 1928 
Fairbury ...... 1826 
Nebr. City...... 1798 
Uni. Place...... 1229 
Auburn .......... 1129 
Plattsmouth 1077 
Wahoo .......... 994 
Seward .......... 959 
David City... 985 
Superior ........ 873 
Tecumseh ...... 837 
Ashland ........ 823 
Sutton ............ 663 
Osceola .......... 649 
Stromsburg .. 658 
Harvard ........ 639 
Friend .......... 642 
Havelock ...... 491 
Wymore ........ 589 
College View 534 
Geneva .......... 598 
Wilber .......... 562 
Hebron .......... 5538 
| ag 0! | neers 530 
Sterling ........ 483 
W. Water ...... 485 
Humboldt ...... 472 
Edgar ............ 404 
Dorchester .... 428 
Exeter .......... 382 
Syracuse ...... 410 
Clay Center... 395 
Milford .......... 395 
Gresham ....... A405 
Valparaiso .... 397 
DeWitt __...... 383 
Beaver Cr’ssg 392 
Shelby ............ 371 
Elmwood ...... 363 
Fairfield ........ 360 
Fairmont ...... 375 
Dunbar .......... 349 
Peru .............. 362 
Bennett ........ 347 
Utiea 2.0.0.0... 343 
Cedar Bluffs. 341 
Cook _............. 336 
Adams ........... 324 
Guide Rock... 296 
Bradshaw 313 
Waco .............. 812 
Red Cloud...... 2.69 
McCool .......... 298 
Talmage ...... sore TL 
Crab Orchard 292 
Johnson ........ 281 
Plymouth ...... 279 
Ceresco........ Ae be. 
Brunins _....... 276 
Louisville _..... 254 


Dec. 
oO, 21 
16412 
3657 
2153 
1913 
1889 
1806 
1205 
1118 
1076 
1005 
974 
961 
13 
829 
786 
658 
650 
646 
644 
632 
621 
601 
588 
581 
56) 
553 
526 
483 
469 
459 
438 
429 
422 
407 
405 
404 
400 
394 
380 


Gain Loss 


300 
91 


63 


13 


ia 
15 


40 
10 


6 


21 
15 


oO: 


to 


Ole C9 eg OT! 


Jan. Dec. 
1°31 31,’21 
64 Glenvil .......... 245 255 
65 Tobias .......... 246 246 
66 Benedict ........ 245 245 
7 Brainard ........ 240 233 
68 Yutan ..........-- 231 228 = 
69 Waverly ........ 222 wel 5 
70 Greenwood .... 226 222 
Tk ALCAN | 2. oseivee sce: 228 219 
72 Steinauer ...... 216 212 
Te: OD® cispcesscsy 211i 6211 
74 Deweese ........ A's 205 
75 Tamora .......... 201 199 sie 
76 Cordova ........ 180 197 17 
77 Davey ............ 206 194 
78 Jansen .......... 215 193 
79 Raymond ...... 201 195 
80 Murray .......... 200 193 
81 Bellwood ...... 199 190 oA 
82 Gilead ............ 187 190 3 
o Panama: .....<.. 188 188 
84 Nehawka .. ... 182 181 4 
85 Brock ............ 174 181 7 
86 Milligan ........ 185 178 ~~... 
&7 Saronville ..... 174 176 2, 
88 Hampton ...... 164 172 8 
89 Juniata .......... 167 167 
OO BON csc: 172 167 ae 
91. Garland © 225. 157 158 1 
92 Steele City..... 177 155 hese 
Oo BYUNG sais... 148 153 5 
94 Hansen .......... 154 145 
95 Belvidere ...... 152 143 
96 Ithaca ............ 143 141 
97 Carleton ........ 143 141 fa 
98 Denton .......... Lat 139 2 
99 Colon .ce.c-2:2... 143 136 
100 Nemaha ........ 145 135 
TOL Thayer > 2.32... 141 135 
102 Elk Creek...... 136 134 
103 Grafton ........ Int 134 ae 
104 Maleolm ........ 123 125 2 
105 Prosser .......... 136 123 
106 Octavia ......... 1338 115 
107 Garrison ........ 114 114 
108 Shickley ........ 113 113 
109 Howe ............ 132 113 
110 Dwight .......... 178) =6«171 
111 Doug'as ........ 195 =102 mn 
WA SOGOS: iAccsciccen, 99 102 3 
113 Filley 2.02.22... 102 95 
114 Pickrell ........ 100 95 ae 
115 Lushton ........ 90 91 1 
116 Endicott ........ 85 81 
117 Pauline ..:....... 77 fe oe 
118 Brownville .... 70 2 4 
119 Clatonia ........ 71 Te A] 
120 Pleasant Dale 49 50 1 
121 - tran’: scccckcs. rag | 27 
hs) 2: ne ae 65889 66198 934 


Gain Loss 


— | : ' 
mOR! Wa: 


OR 
OnNOMwWNM: NWN: 


aj} 


625 


Net gain since January Ist, 1921........ 309 
Gain for December, 1921 


16 
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WHICH WAY DO YOU TURN? 


One of the best known and therefore 
successful men in New York said recently 
that there was one hour in the day which 
was more fateful to young men than any 
other, and that was 7 p.m. He explained 
that that is the hour in which work ended 
and supper or dinner over, leisure begins. 


If the young man turns to some frivo- 
fous method of spending that leisure, 
night after night, he is on the road to 
failure. If he turns to something that 
will improve his mina and hence improve 
his status, he has set his face toward 
certain success. All work and no play 
dulls the intellect and destroys alertness. 
Young men should play some, look after 
the improvement of their body and their 
soul, as well as of their mind, but the 
test comes in which direction they turn 
when actual leisure is before them. 


Youth has a notion that a good time 
cannot be enjoyed at any other time of 
life. It has the idea that leisure means 
some form of enjoyment that appeals 
only to the physical senses. The real 
truth is that the best use of the greater 
part of leisure is a shift from one kind 
of work to another kind of work. Just 
as one cannot get permanent good from 
a vacation that consists of just loafing, 
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4 
but gets it from a change of ways of 
keeping busy, so the man who hits the 
bulls-eye spends his time, when not at 
work, in what the always tired chap be- 
lieves to be work and is work for the 
loafer. 


CRICKETS USED A PHONE 


One of the scientific magazines prints 
the results of experiments connected by 
naturalists interested in finding out how 
insects hear. They placed a female 
cricket in a carefully inclosed glass room 
into which they introduced the receiver of 
a very delicate telephone connected with 
a distant room in which was confined a 
male cricket. When the latter chirped 
the female heard him distinctly as she 
showed by hopping toward the receiver 
and listening intently. 

The experiments also proved the de- 
licate sensitiveness of the telephone even 
with regard to the sounds made by the 
lower animals. It is to be used to ex- 
periment with those insects whose tones 
are so extremely high as to be imper- 
ceptible to the human ear. In the case 
of the cricket the hearing apparatus was 
located in the lower segments of the 
forelegs and not in the antennae, as long: 
supposed. There were found microscop- 
ically small strings resembling parchment 
which vibrate and send the sound through 
small tubes to a rigid shield. 
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SAFETY FIRST 
A driver of a truck having pneumatic tires on quick detachable rims, perceived that the 


device which locked one of the casings onto its rim, was apparently loose. 


He aitempted ta 


drive it back in place without deflating the tire, which carried a pressure of about 100 pounds. 


RESULT: 


The locking device, when struck with a hand axe, sprang out of the rim, com- 


pletely releasjng the power of the compressed air in the casing, (equal to about 14 tons pres- 


sure on the side of the casing). 
ankle and broke the bone. 

MORAL: 
or truck, while the casing is inflated. 


The locking device struck the driver’s leg just above the 
It also struck him just above the Knee and caused a painful bruise. 
Don’t try to adjust a casing or any part of a rim on any kind of an automobile. 


Take time to LET OUT THE AIR FIRST. ’A few minutes spent here may save a painful 
ride to the hospital, or perhaps a premature trip to the cemetery! 
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THE RIGHT SPIRIT NEEDED 

Financial and economic problems of 
a magnitude and complexity entirely 
without the realm of our own experi- 
ence are now pressing for solution, and 
if the right way is to be found quickly 
these problems must be faced in the 
right spirit. 

It was impossible, of course, for the 
conditions created by the war to con- 
tinue. They were abnormal. The price 
level and later the wage level were 
pushed to heights that everybody knew 
could not be maintained. We are now 
coming down the mountain, and if we 
are to make the descent safely we must 
be careful not to let our feet slip or 
slide. 

Every period of readjustment creates 
unsettled conditions. Where first one 
thing and then another gives, inequali- 
ties will exist for a time between those 
whose interests apparently conflict. 

Generally speaking, where wages rose 
in the same proportion as prices, when 
the prices begin to drop wages must ex- 
pect to follow. No injustice is done 
because wages are only relative. If a 
dollar in wages will buy on a low price 
level as much as two dollars in wages 
did at a high price level, there has 
been no actual reduction in wages. 

There is no hard and fast rule for 
settlement or basis for readjustment, 
because in some industries, like the tel- 
ephone business, the increase in rev- 
enues and wages were not as great as 
in others, and being the last to go up 
they should be the last to come down. 
In all of the controversies that have 
arisen or which may later come up, the 
main thing is to approach the proposi- 
tion in the right spirit. What is right? 
What is just? What is fair? It is not 
a time to listen to radicals or extremists 
on either side, but to think it out 
straight for one’s self. 

Broadening One’s Knowledge 

While it is true that modern business 
forces specialization upon its employes 
and requires of them a highly developed 
skill in their personal work, it is poor 
policy for men to overlook any oppor- 
tunity for broadening their general 
knowledge of the business in which they 
are engaged. As a rule this imposes 
‘pon the ambitious man the necessity 


of searching out new facts in his leisure 
ours. 

The company may have a selfish inter- 
ust in desiring that its men embrace ev- 
ery chance to read and study, but the 
individual has much more at stake. In 
the days when business enterprises were 
small it was possible for each employe to 
‘earn, through actual experience, the de- 
tails of the work of each branch of it, 
nut that is manifestly impossible since 
“he unit system has been engrafted upon 
large corporate activities. 


The opportunity to find out the details 
of other departments is presented by 
technical magazines and_ publications 
that make clear the whys and the where- 
fores of this and that system of caring 
for things, and the ambitious man scarce- 
ty needs to have this pointed out. Any- 
ching that will offset the narrowing ten: 
dencies of special work is desirable from 
whe individual standpoint, and the oppor- 
‘unity thus presented of developing per- 
sonal initiative is one no employe can 
wfford to overlook, 


Paige: ‘‘Name a rare and almost extinct bird.” 
Hemphill: “Old Crow.” 
Paige: You said a mouthful, Jerry.” 


Gail, Helen, Ruth and Master Kenneth Lutz, 
children of Frank Lutz, our popular troublemun 
at Auburn. 
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TELEPHONE ENGINEERING SCHOOL 
A. A. Stoker, Instructor 
THE MERCURY ARC RECTIFIER 


In common battery exchanges serving a few hundred lines, and where the com- 
mercial supply of A. C. current is dependable, the mercury arc rectifier is recognized 
as a suitable means of transforming and rectifying that current to a direct form 
for charging the exchange storage battery. The ultimate capacity of a single tube 
is 50 amperes and tubes are constructed having capacities from 10 to 50 amperes. 
Where the charging rate is above this figure two or more tubes are connected in 
parallel. 

The mercury arc rectifier has no moving parts, so the tube is about the only 
part of the apparatus subject to unusual deterioration. Its guaranteed life is 300 
operating hours, yet in instances they have far surpassed this number. ‘The ap- 
paratus requires so little attention outside of the starting and stopping operations, 
that the average exchange man does not think it necessary to become familiar with 
its circuit arrangement nor even its principle of operation. 

A complete rectifier unit consists of three essential parts—the rectifier tube, 
the main reactance and the panel. 

The rectifier tube is merely a closed glass bulb, from which the air has been 
exhausted and into which is fixed four electrodes. Two of these electrodes A and A’ 
function as anodes and are connected to a separate side of the supply transformer 
and also through one-half of the main reactance coil to the negative side of the 
load, which in this case is the storage battery. The third electrode is the large mer- 
cury pool at the bottom of the tube and serves as a cathode. This cathode is shown 
at “B” in the diagram, and, as will be noted, is connected through a series reactance 

or choke coil to the positive side of the load or battery. 


7 tits A fourth electrode in a small pool of mercury near the 
AKAAAAY cathode serves as a starting anode, and is connected 
Cupp! to one side of the supply transformer through a switch- 


ing device. 

The main reactance coil usually consists of low 
resistance windings wound on a laminated core. 

The panel is a form of power switchboard and on 
it is mounted the necessary recording instruments to- 
gether with the rectifier tube. 

The supply transformer receives the commercial 
current from the supply mains and adjusts the voltage 
to that required for the operation of the tube and charg- 
ing purposes. An insulating transformer having a one 
to one ratio is sometimes connected between the sup- 
ply transformer and the tube in order to safeguard the 
telephone apparatus and circuits against abnormal po- 
tentials from the line and also to prevent the transform- 
er ground from interfering with the battery ground. The 
output of the tube may be regulated by means of a regulating reactance similar 
to a reostat. ; , 

The operation of the tube depends upon the maintenance of a state of excita- 
tion within the tube, in the form of a mercury arc, which vaporizes a portion of the 
mercury and causes a large number of free electrons to be emitted from the cath- 
ode. Part of these electrons find their way to the anode in a streamlike manner 
thus providing a one way path for current to flow from anode to cathode as long 
as the stream of electrons is maintained and positive potential is supplied to this 

e. 
ae tube must first be excited by special means after which the current flow 
sustains the state of excitation. A small arc, for starting the operation of the 
tube is produced by a slight rocking of the tube, which makes and breaks a mer- 


Insulating 
Transtorraer 


OQQdO 4 
Main Reactance Coils 


Assuming the instant that the terminal “H” of the transformer is positive, 
the anode A’ is then positive and the are is free to flow between A’ and B, and 
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reactance discharges in the same direction, thus maintaining the arc when the 
E. M. F. of the supply current falls below a value sufficient to maintain the are 
against the counter E. M. F. of the arc and the load. In this way the arc is kept 
up until anode ‘‘A”’ becomes positive and the E. M. F. has risen sufficiently to start 
an are between “A” and “B’”. Reactance “E’’ now discharges through the new arc 
“AB’” instead of its former circuit. “AB” now receives current partly from the 
transformer and partly from the reactance coil “E”. The circuit will now be from 
terminal “G” of the transformer through the arc “AB”, thence through the bat- 
tery and back through reactance “F” to “H” of the transformer. The same cycle 
of events now follows as was described when anode “A” was positive, and continues 
to do so as long as the current supply continues above a certain value. 

The efficiency of a mercury arc rectifier varies with the D. C. voltage output, 
it being higher as the load is increased from one-third to maximum capacity of 


the tube. 


A NOVEL QUESTION OF RATES 

When a doctor puts a telephone into 
his home should he be charged business 
or residence rates? There is a question 
tnat has doubtless : vzzled many a man- 
ager. ack east, in Mi..:¢chusetts, the 
question became acute not long ago, and 
the state medical society put it up to the 
utilities commission. Here is what it 
says, briefly summarized: 

If he says he desires the word “physi- 
cian” used after his name it will be as- 
sumed that his residence is used primar- 
ily for occupational or professional pur- 
poses. If he is contented with just “Dr.” 
he shall pay residential rates unless he 
admits that the underlying reason why 
he is having a telephone installed is that 
patients may reach him, or, if he does 
not so concede, the evidence shows that 
this is the chief use to which it is being 
put. Where the use is primarily for so- 
cial or domestic purposes he is bound to 
pay residential rates only. 


A WIDER DEFINITION 

The ordinary understanding of de- 
preciation is that it includes only wear 
and tear. The word has a wider mean- 
ing, as a result of the experience of 
companies. If companies had to set up 
just so much as was necessary to replace 
portions of their property that had got 
beyond the repair point, they would have 
an easy time of it. 

Nebraska has been building numerous 
units of its state highway system. This 
has meant wider roads, and the companies 
have been compelled to spend large sums 
in moving pole lines. The large number 
of cities and towns that have been busy 
paving streets have caused similar ex- 
pense to the companies. The develop- 
ment of cross country power and light 
lines, with their high voltages, has 
forced the removal of many telephone 
pole lines, to avoid induction effects. 
These are a part of depreciation costs, 
and as they cannot be added to capital 
account they must be taken care of out 
of the rates. 


There was a young man from Bayonne, 
Who wanted to see her alone, 

But her father objected 

And so he reflected 

I'll just call her up on the ’phone. 
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Bud Cannon and Ed Herrick, liastings pliant, 
say they don’t put fish stories in The News unless 
they weigh more than 10 pounds. Southern Dis- 
trict, can you beat it? 


THE LINCOLN TELEPHONE NEWS 
COLLECTION SCHEDULE, DECEMBER 31, 1921 


SOUTHERN DISTRICT 
Av’g. Same 
Number Per Mo.last 


Av’g. Same 
Number Per Mo.last 
Phones Tel. Qr. 


Central District........00000000... 19706 SO.15 $0.29 
Western District.................. 15400 24 AS 
Southern District................ 14286 3 5 
Eastern District....%............ 18516 mS) 62 

A 1: - ne 6SO0S $0.26 $0.46 
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POTS E PIE voc sccnvctuccrsenveteedecs 19706 $0.15 $0.29 
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TOUTS OOD ossodeciveseunectaddacscascceses 190 .20 1.14 
BRGTTIOE CS .cerceigdec ites siensvarvncontices 379 TH 6 
PTT aos < desis cenrasnysiseos od 233 16 £06 
PRP: © asses ene 153 G6 1S 
TEL arcs hada daz estohonte asteiiedeca Bag 167 17 29 
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ak 5 1 Cee eee Leen mes 136 £66 1.54 
SOD OGR. ssicsece eve. ees 197 Zt +1 
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DOPVGHOSTOY ooo oe soccncsstininasce 429 28 Er 
DOUPTAS:  orcccsecaccccnescadivloccccca 199 03 OT 
SURE coin Seventeen 300 Rite) wkd 
1 2G 2: | a oe it} Se ote 
EIMWOO0d ooooeeee ccc cece ceeeeeceeeeee 30d 27 0 
TP PROUD: Sc rsscnzs cddcin cto cacec cub 632 8 10 
RYAN cc cusnevetcsvsecetievncscoiniesss 1ST AT 1.149 
Garrison ......... Ticats becca eladidd 114 40 ot 
Gree@NWOOd o......cc cece cee cece eee 222 m lei 41 
PETPHOR etic is sccerees setae 141 oD GO 
PIOUS VUNG ~ eosoccoccvsnniensceewevecoeas 286 i Fs 45 
REGAN shinee etna teenies 219 28 U0 
DEVEL OE > noo AicscdsecetuvereecsAerinss . OT OS 2a 
PD UUT TE WF . -ic don dvevhananvaccdtas<saavees . 198 S4 1.48 
Nebraska. City iccccccc.ccacsenecns 1S09 28 ol 
PUT crises sede ankexsnes 210 ot we: 
CIORAVIR: > Scecrsiccnccerncuopscerctelan 115 oo 1.40 
COBCCONS oasis ee ndortunedecs 667 .GS 1.2 
OI ae ascent acter Colenynebundnteyees 102 1S AO 
Panama _.......... Lspeuahsagucietneeinede 188 5Y 6 
Plattsmouth § ....00..000........0.... 1076 24 As 
Pleasant’ Dale ...........2......... 143 et) 40 
GE cea acd cesta caduvsestdan nce oes 526 43 .63 
SOC WWEN  ciccavadcrccmiseoinaxcipevacetlan 1050 D4 SO 
PIRORI cove svechamsnardadcupdssncaiomicnase 3G Gd OT 
PULOMISONPS .5csccecseutens GS4 23 45 
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Weeping Water......00000........ 493 i Os GO 
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COMPLETED TOLL CALL AVERAGE 


TRAFFC DEPARTMENT, DECEMBER, 1921 


Com pleted 

Rank Station Chief Operator % % % % Out 
Out In Thru Total Calls 

EASTERN DISTRICT, W. P. Kimball, District TraMie Chief 

1 Ashland cc.cccccscu. Mors. Cs HOO: vccccccicncncesss 95.6 95.0 95.0 95.6 1,737 
28 David City........... Miss G. Piersol............... 89.2 88.3 _...... 89.2 1,504 
6 Dorchestev........... Miss A. Simpson............. 93.5 88.8  ...... 93.5 568 
8 PPO .oceccescanhs-cse Miss F. Eichenour.......... ON seed state 95.4 999 
29 TANGO oicxcse ees Miss A. Scouller.............. 87.2 65.1 79.0 87.0 22,881 
5 Louisville............. Miss M. Twiss................- VoL tie. —s6ss 95.1 643 
21-A Nebr. City........... Miss KR. Metz..:......:10.. 95.0 98.3 ces. 91.1 4,151 
15 Osceola..............-.- Miss M. Dahlberg.......... 92.1 100.0 _...... 92.1 707 
11 Plattsmouth.......... Mrs. H. Wallick.............. A ee re 92.9 2,195 
26-B Seward.............-.-.. Miss N. Gumbel.............. B82 92.3> ah. 83.6 2,456 
) Stromsbur@.......... Miss E. Swanson............. 93.2 50.0 2% 93.2 604 
4 Syracuse........-.--.-. Mrs. E. Gately................. 94.1 942 ...... 95.2 1,028 
7 Wahoo..............0-... Miss TL. Gould.................. O3.9° 1000 nce 93.4 1,974 
8 Weeping Water..Mrs. J. W. Richison........ URE crak sales 93.8 1,012 
Total or Average............ 89.9 85.3 84.7 90.0 42,459 

WESTERN DISTRICT, R. E. Murphy, District Traffic Chief 

19 Hd@ar on cksceee ds Mrs. M. Beal ................. 92.4 93.1 90.2 91.6 817 
2 PSALET cde Mrs. B.. Alley. caccicccsccces 900 G20 nz 95.5 822 
20 Fairmont.............- Miss E. Prescott.............. 92.0 75.0 90.3 91.2 817 
10 Geneva.........--...--+- Miss B. Ladnev............... 93.4 96.7 89.1 938.1 2,117 
17 Harvard nnscssecencccs: Miss E. Hein.................... A! ne 90.8 91.9 660 
27-A Hastings.............- Miss H. Richeson............ 89.2 92.22 87.5 89.4 17,976 
18 Red Cloud............. Miss W. Smith................ 93.6 82.8 91.6 91.8 705 
27-B SUPCMOM sence -Miss M. Atwater............ 89.2 944 85.2 89.4 2,311 
13 e515 6) 2 ee Miss M. Scheiderman.... 92.6 838.38 100.0 92.5 683 
25 Yer Wiss Si. HOT ssscacsiencsscce 90.7 88.5 89.1 90.1 2,608 
Total or Average............ 90.8 92.7 89.2 90.7 19,516 

SOUTHERN DISTRICT, L. P. Young, District Traffic Chief 

O1-B. AmburTiicccceiccka Miss N. Shanks.............. 91.6 92.5 91.5 91.1 2,384 
22 Beatrice...:.--.1.2:-.: Mrs. B. Sharp.................. 91.1 898 892 91.0 6,289 
26A DeWitt.................. Miss M. Willey................ 90.1 87.0 89.6 89.6 5389 
TA. Faroury cn: Mrs. R. McFarland......... 91.9 93.7 89.9 922 3,177 
24 HeGP OD ccccoiietin Miss M. Bethscheider..... 91.1 92.6 89.3 90.6 1,247 
14-B Humboldt............. Miss C. Gillan.................. 918 93.4  ...... 92.2 902 
23 Tecumseh............. Miss E. Smith................. 94.5 100.0 87.1 #£90.9 823 
16 WV AID OP asxcsnatsveseci'ds Miss E. Korbel................ 92.4 98.1 84.6 92.0 786 
12 Wymore............---- Mrs. J. Woodard............. 94.1 100.0 91.0 92.6 1,197 
Total OF AVGVAG OC. 2.c.cn..iccecccnccsnsencsscncteneceenssare 91.8 92.1 89.8 91.5 17,344 

Total or Average for Novembev...............- 89.7 92.0 89.2 90.0 73,834 
Total or Average for Decembev.................. 90.5 91.9 89.4 90.6 79.319 


WHO IS THE COMPANY? 

If us folks who are out on the firing 
line, who daily come into contact with the 
patrons, would always remember that to 
them we are the company, all of us might 
be saved a lot of grief. The patron 
knows, of course, that behind you and 
above you, are men who are responsible 
for the service given and who direct the 
policy of the company, but even if they 
think of this, they are very apt to judge 


of the company by the way you act. 

If you are alert, earnest, show a desire 
to please and keep your temper they are 
very apt to think that is a part of the 
discipline of the company, the things 
taught you and the rest of us, and they 
are certain to think better of the company 
and kindlier of you as a result. This 
makes for pleasanter relations all around, 
and gives to work that zest without 
which it is little better than slavery. 


_ Et, Saat Dy, 
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OLD MAN DON’T CARE 

There’s one man who ought to be 
thrown out of the repair gangs, and that’s 
old man Don’t Care. He’s the boy whose 
conduct sends a man to the hospital every 
once in a while and dooms men to beds 
of pain for indefinite periods. He may 
be an alluring figure, going around with 
his hat cocked over one eye and affecting 
a devil-may-care swagger. But he ought 
to be bounced just the same, and the men 
in the repair gangs are the only ones 
who can give him his time. 

Rules of safety: are mighty good things 
and necessary things, but old man Don’t 
Care is one of the chaps who is always 
willing to take a chance. He did it last 
week, and nothing happened, and, of 
course, that settles it for him. Study 
your rules and remember them. They 
are, however, merely general rules that 
may not always apply. There comes a 
time when a man must do his own think- 
ing, and it is a good thing to practice up 
on it. Old Man Don’t Care never thinks. 
He prides himself on that. That’s why 
he won’t last long in any peppy crew. 


STANDARDIZATION OF RATES 

More and more the best minds in tel- 
ephone work are coming to the conclusion 
that standardization of rates is one of 
the most important tasks ahead for the 
companies. The engineering department 
of the Ohio state university has recently 
been devoting a great deal of attention to 
this subject, and has printed a prelim- 
inary investigation report that should in- 
terest all telephone workers. 

The first conclusion reached is that the 
regulatory commissions have not accom- 
pished their full purpose, which includes 
the fixing and enforcing of standards cof 
service. As a basis for the recommend- 
ations made the engineers take, first, the 
length of pole line station, which is an 
approximate measure of the extent of 
the territory served by a telephone ex- 
change; second, the maximum _ busy-hour 
calling rate, which is an approximate 
measure of the proper size of the centrai 
office; third, the average number of calls 
per station per day, which measures the 
value of the service to the individual sub- 
scribers; and fourth, the development in 
telephones per thousand people in the 
area served, which is also a measure of 
the value of the service to those who pay 
for it. 

It is found that as a matter of fact 
the general policy of rate-making in 
vogue by various regulatory commissions 
does not give an incentive to the tele- 
phone companies to initiate more efficient 
methods of giving service, since if their 


cost of production is decreased, there 
is a tendency to decrease rates. It con- 
cludes that the real base of rates should 
be the walue of the service rendered 
rather than the service given. 


The engineers submit a system of 
bonuses and penalties which it says will 
offer companies the incentive they need 
to better their service independent of 
other factors. They argue for this sys- 
tem that it will make it easier for the 
companies to secure equitable rates be- 
cause it informs patrons of what are 
proper average rates. The value of the 
plan submitted depends, the zeport says,. . 
on the possibility of obtaining such bon- 
uses and penalties which may be weight- 
ed properly and fairly and which may be 
valued for individual cases without the 
expense of the present method of valuing 
the whole plant. 


This is Miss Lucy Elwood, the smiling and ever- 
pleasant changed-number operator at [eatrice. 
Miss Elwood began her career as a telephone op- 
erator a year and a half ago, and by her pleas- 
ing personality has made many friends among the 
patrons as well as among her associates in the 
operating room. 
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USING THE TOLL LINES 

The greater number of toll calls will 
average less than 30 cents. For that 
small sum an energetic man can transact 
a lot of business and at a saving to him- 
self. It usually takes two or three letters 
to straighten all the kinks out of many 
a business deal, and get it completed. If 
a man writes his own letters the cost is 
much more than if he used the toll line 
and concluded his deal over it. If he 
hires his letters written for him, that 
means that his time is worth still more 
per minute, and he is a loser when he 
substitutes the letter for the toll message. 

Most businesses have learned that the 
toll message will save a day’s time in 
getting supplies; that it will land many 
an order at less cost than a salesman; 
that it can be used to keep one iump 
ahead of less alert competitors on know- 
ing about the market, and many other 
like services. 

The majority of people, however, do 
not appreciate the various uses to which 
toll messages may be put at a very small 
cost and with a lot of personal satisfac- 
tion. If they knew of the availability and 
reasonable price, more of them would 
save tiresome letter-writing and exchange 
some delightful social greetings over the 
telephone. Let’s tell them more about it! 


GETTING AHEAD 


Every normal person looks forward 
to the time when he or she will be better 
off financially than they now are. There 
are some who doubtless expect to inherit 
or marry money, but these form so small 
a part of the total number of workers 
that they are scarcely to be considered 
in the problem. 

It is the normal and natural thing for 
every one to look forward to having a 
better job than now, a better position 
in the world generally, more money in 
the bank. The one reason why so few, 
comparatively speaking, attain this de- 
sired station in life, is that so many fail 
to understand that the time to begin 
doing the things necessary is right now. 

The young man or young woman who 
puts off until the time that he or she is 
earning’ more money or has satisfied the 
desire for something now urgently want- 
ed will never get a start on the road to 
thrift. It is, as somebody has said, a 
virtue of today not of tomorrow. In 
other words, he who intends to save to- 
morrow will never start to save. He 


must make his start today. 

Some men never save money unless 
under the pressure of misfortune. It 
would be far wiser to start practising 
thrift before misfortune has an oppor- 
tunity to arrive, as then you will be bet- 
ter prepared for its coming. 

Thrift is the one basis of wealth. Only 
the beginning of the habit is difficult. 


ABOUT INSULATORS 

Maybe you have wondered why petti- 
coated porcelain insulators are being 
more generally used than they were, in- 
stead of the ordinary pony glass insulator. 
The reason is that porcelain offers a high- 
er surface insulation. It has been found 
in practice that on long distance lines 
where insulated wires are led from the 
bottom, by means of capillary attraction 
water that lodges on them will run up 
hill and lead to poor insulation where the 
insulated wires lead to the circuit wires. 

The porcelain petticoat is so con- 
structed that water or other forms of 
moisture will have to run downhill also, 
and this pull of gravity being greater 
than the opposing capillary attraction, 
the stuff just drops off. 


A PLANT MAN’S IDEA 

An eastern telephone company had a 
contest not long ago in which employes 
were asking to contribute in their own 
language just what they thought about 
their jobs. Here is what a plant man 
wrote: 

“Thought is the first part of doing a 
job easily and quickly. Thinking out the 
best way of two or three ways for doing 
it, will prove in almost all cases an econ- 
omy of time and material. 

“More than ever we know we must 
practice economy. Any of the gmail 
pieces of material that we use and some- 
times drop should be picked up to avoid 
loss. We’ll never feel the extra bend of 
the back, and no one will accuse us of 
lost motion. 

“Try to beat last week’s record in 
number of jobs done with accuracy and 
safety first. Sometimes we do more in 
one week than in the preceding week, and 
Sometimes less, but I find that keeping 
the above thought in mind spurs a fel- 
low on to better things and keeps the 
interest from lagging.” 


A FAMOUS INSTANCE 
“You cannot keep a good man down’”’ 
Is true beyond assail— 
*"T'was proven many years ago 
With Jonah and the whale. 
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AUBURN 


Deroy Helfer, combination man, is wearing a 
broad smile these days due to the arrival of a 
71% pound boy at the home on December 26th. 

Mr. Tylle, manager of the City meat market, 
called for information the day before Christmas 
to ask the number of operators in our office. He 
was given the chief operator, who informed him 
there were nine operators. Of course every girl 
in the office was full of curiosity to know just 
what was going to happen. Just at noon, when 
all the girls were at the office, we received a 
large bundle containing nine one-pound boxes of 
candy, each wrapped separately and sealed with a 
ecard of Christmas greetings from Mr. Tylle. 

Mrs. Harry Roberts and little daughter, Marjorie 
Beth, of Kimball, Nebr., spent Christmas at the 
home of her mother, Mrs. Elizabeth Shanks. Mrs. 
Roberts was formerly Isabelle Shanks, chief oper- 
ator at this exchange. 

C. L. Walker was a visitor at this exchange 
during the past week, and while in this territory 
went to Howe and installed new keys in the 
switchboard. 

Mr. and Mrs. W. P. Irwin remembered the 
operators Christmas by presenting us with a 
pound box of candy. Mr. Irwin is employed 
at the Missouri Pacific depot. 


BEATRICE 


The Beatrice operators were well remembered 
by the business men at Christmas time. The 
Secott-Harman Co., undertakers, sent each opera- 
tor a pound box of bonbons. Miller Grocery, Pen- 
ner Drugs, Mennonnite Sisters, Warren Drugs and 
Dr. and Mrs. Wm. Wildhaber all sent remem- 
brances in the way of candy, making in all, about 
forty-five pounds. The Beatrice Creamery Co. 
sent five dozen Eskimo pies. All] traffic employes 
are still living, but just beginning to feel like 
themselves again. 

The Dole Floral Co. made the traffic force a 
present of 2 beautiful fern for the rest room. 

Mrs. Bertha Sharp, Beatrice chief operator, with 
her husband, spent a very happy Christmas down 
on the farm with Mr. Sharp’s parents. 

W. H. Caman, district commercial manager, had 
a birthday anniversary, Dec. 12th, 1921. Mrs. 
Caman, with the aid of Mr. Young, Mr. Walker, 
Mr. Avey, Mr. Arnold and their wives, impressed 
this event so forcibly upon the mind of Mr. Caman 
that he will not soon forget it. Mrs. Caman pre- 
pared a lovely dinner, to which she invited the 
above-named friends, who were on the scene of 
action when the victim of the surprise arrived at 
home. In a few well-chosen words Mr. Young 
presented our popular district official with a nice 
gold pencil, after which the guests took their 
places at the table where, we are sure, all did 
justice to the bountiful repast. Some time was 
spent in a social way and Mr. Caman suggested 
that all go to see “Over the Hill” at the Rialto. 
All united in wishing Mr. Caman many more hap- 
py birthdays. 

“Mrs. Sibyl Brandt spent Christmas with her 
mother at Pawnee City. 

Our general traffic superintendent, R. S. Brew- 
ster, paid Beatrice a short but pleasant visit in 


December. 
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C. G. Bennett, eastern district traffic manager, 
accompanied by his wife and daughter, stopped 
at the Beatrice office a few moments recently, 
while enroute to Fairbury for the week-end. 

We used to say Miss Martha Schidler, but now 
we must say Mrs. Martha Johnson. Miss Schidler 
asked for a furlough, and when next we heard 
of her she was married. Mrs. Johnson will re- 
turn to work about the middle of January. 

Miss Katherine Schmitt has returned to work 
after a furlough spent in Lincoln and Omaha. 

Mrs Bessie Neumann has also returned from a 
furlough. 

The girls of the Beatrice traffic department 
presented their district traffic chief, L. P. Young, 
a gold watch chain at Christmas time, as a token 
of their esteem. 

W. H. Caman is enjoying a visit with his father, 
who came from La Cygne, Kansas, to spend 
Christmas in Beatrice. 

Mrs. Bertha Sharp was the recipient of a lovely 
sterling silver bar pin at Christmas, as a sign 
of the regard in which she is held by her opera- 
tors. 

Mrs. R. O. Parks of Lincoln, wife of our trattic 
engineer, was a welcome visitor at the Beatrice 
office recently. 

Miss Cleo Wolfe, Beatrice supervisor, spent 
New Years day with her parents in Pawnee City. 


DAVID CITY 

The winners in the contest for December were: 
December 2nd, Lena McCracken, first, Margery 
Bellows, second; December 9th, Lena Hein, first, 
Margery Bellows, second; December i6th, Helen 
Culek, first, Lena Hein, second; December 23rd, 
pane Bartholomew, first, Ethel Hougland, sec- 
ond. 

The Culek girls, Helen and Lillian, are leaving 
this office to move to Council Bluffs. We wish 
the girls good luck, but don’t like to lose such 
good operators. 

Misses Bellows and Olson spent Christmas va- 
cation in their respective homes. Why the long 
face, Kuch? 

Miss Treadway was called to Kearney to take 
care of her aunt, who was hurt in an auto acci- 
dent. 

Misses Olson and Saunders entertained the Jolly 
Crew at the home of Lloyd Hill. Ten members 
and four visitors were present. Games and music 
were used for entertainment, but the main feature 
was Miss Seymour and Mr. Langdale eating oys- 
ters. Come again, Miss Seymour. 

Genevieve Nichols, bookkeeper, spent two weeks 
during Christmas vacation in Chicago visiting 
her brother, who is attending Northwestern Uni- 
versty. 

_ Misses Hein and McCracken spent New Years 
in Lincoln. We don’t know who with (?). 

Miss Machurek has been re-employed in this 
office. We are glad to have her back. 

Lloyd Hill, wife and babe spent Christmas in 
Tecumseh at the home of Mrs. Hill’s parents. 

Mrs. Selhorn has been taking the place of Miss 
Nichols while she was on her vacation. 

Manager Woods and family spent Christmas day 
in Seward. 

Part of the cable for the new office is here. 
That means the new building soon . 
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Miss Saunders has gone to housekeeping with 
her grandma. We hear she has a star boarder(?). 

Several girls have been on the sick list, but 
are now able to be back on duty. 

The Jolly Crew met at the home of Jake Hab- 
erman for their Christmas party. A good time 
was reported. The next meeting will be at the 
kome of Mr. Wood, manager, January 10th. 


FAIRFIELD 

Mr. Taedter spent Christmas with home folks 
in Hastings. 

Miss Hlavaty spent Christmas with home folks 
#t Springranch. 

Mrs. Holts spent New Years in Edgar. 

Mr. Jones was in Omaha a few days on busi- 
ness. 

Mrs. I'mrich was shopping in Linco!n December 
23rd. 

Miss lariorie Stephenson, our relief operator, 
spent a week in Kansas City. 

Miss McReynolds was the on]y one of our force 
who had ambition enough to watch the old year 
out and the new one in. 

“he vwire chief and chief operator are award- 
ing each cther leather medals. For particulars 
ask them. 

Heinie spends his Sunday evenings at the office 
now because ‘‘she” can’t keep the fire going. 

The M. L. Jones family were very pleasantly 
surprised Christmas eve to receive Christmas 
irreetings over long distance telephone from their 
son, Alton, who is attending the Institute of Fine 
Arts in New York City. 


HARVARD 

Mr. and Mrs. E. M. Harrison are in Hooker, 
Okla., called by the death of Mrs. Harrison’s 
niece. Mr. Harrison is the wire chief at Harv- 
ard. Elmer Kauffman from Sutton is taking care 
of the trouble during Mr. Harrison’s absence. 

Lottie DeVaughn, A operator, has resigned and 
zone to Salt Lake City. We had a pretty party 
for Miss DeVaughn. All the operators were pres- 
ent and.dainty refreshments were served. 

On Dec. 25th a call from New York City to 
Fairfield was switched through Harvard. The 
connection was as nearly perfect as could be. 


HASTINGS 

Miss Jennie Cummings was absent several days 
on account of sickness. She seems partial to bad 
colds. 

Miss Marie Ehler received a Christmas box 
from home. 

Mrs. Blanche Goble spent Christmas with rela- 
tives in Juniata. 

Mrs. Brian Miller, formerly an employe in this 
exchange, paid us a short visit recently. She 
was accompanied by her small son, Bobbie. 

Miss Kathryn Hynes spent Christmas with rel- 
atives in Bladen. Miss Marie Ehler was so kind 
as to work for her. 

Miss Oma Lanfear spent Christmas with rela- 
tives in Hansen. 

Miss Roos, operator at Seward, visited this 
office the 28th. 

Through the kindness of the girts who live at 
home several of the girls from out of town were 
able to spend Christmas at home. 

HUMBOLDT 

Misses Winnie Mann and Rose Hnizda, opera- 
tors, were in Falls City doing some Christmas 
shopping recent’y. 

Manager and Mrs. L. O. McClintock spent’ New 
Years day visiting relatives in Pawnee City. 

Miss Lillian Billings, night operator, was ab- 
sent from work two nights during December, on 
account of illness. 

Edward Dorland, Jr., formerly troubleman at 
this exchange, bought a new motorcycle the other 
day. Number of machines now on hand, four. 

Our Christmas tree party this year was of 2 
different variety, and we all felt that it was the 
most enjoyable and satisfying one that we had 


ever had. The following article is taken from 
the Humboldt Standard, Chamber of Commerce 
items: 

“By virtue of priority, the Chamber of Com- 
merce Medal No. 1 will go to Secretary I. Shirley, 
for suggesting the municipal ice skating rink in 
the city park, as a “safety first’’ precaution with 
the pleasurable features attached. And medal No. 
2 will surely go to the personnel of the local tel- 
ephone exchange—hard hearted as they are in the 
minds of some of the nervous patrons—who on 
Friday evening, in addition to the annual exchange 
of Christmas remembrances, conceived the beau- 
tiful idea of calling as many as thirty children 
from various sections of the town, who could fully 
appreciate some of the little niceties of the sea- 
son. In the rear of the office a tree was raised, 
decorated and lighted. A miniature auditorium 
was seated for the accomodation of the’ guests. 
A treat consisting of candy, toys, oranges and 
popeorn was given to each one, and to begin the 
program, the Rev. J. V. Bandy talked to the 
little company for a few minutes giving them an 
impressive review of the real Christmas story. 
You ask, did the youngsters go home happy? 
There is but one answer. Did the manager and 
Mrs. McClintock, Ed. Dorland, Jr., Miss Gillian, 
Miss Mann, Miss Rutherford, Miss Hnizda and 
Miss Billings enjoy Christmas less for this meri- 
tcrious innovation of unselfishness ? Certainly 
not. A sample of the real. And limited only by 
the impossibility of going farther in the same 
direction, That is what one of the representative 
business concerns did in 1921. What may we ex- 
pect of the fifty-seven different varieties of busi- 
ness along the same line in 1922? 


LINCOLN 

Miss Sievers recently visited in David City. She 
spent the holidays in Plattsmouth. 

Miss Geist surprised the office when she an- 
nounced her marriage to C. H. Huenergardt on 
December 13th. 

Mrs. Guy Smith, formerly Miss Selma Hansen, 
assistant day chief operator, visited this office 
New Years day. 

Mrs. Edna Safford is i!] with pneumonia. 

Illness prevented Thelma Cunnigham from 
working for several days before the holidays. 

On Sunday, December 11th, Mr. and Mrs. Hac 
motored to Firth. With them were Agnes Hac, 
Edythe McGrath and Edith Krueger. After din- 
ner they roamed about the woods under Miss 
Tangeman’s guidance until 5:00 o’clock when all 
the party except Mr. and Mrs. Hac returned by 
train. 

Miss Merlie Markuson was fortunate enough to 
spend the holidays at her home in Rogers, Ark. 

Ruby Owens, former operator, now of Pitts- 
burgh, Pa., was present at the Christmas pro- 
gram given by the traffic department. 

The Supervisor’s c!ub held the monthly meeting 
the Tuesday before Christmas. After the business 
meeting various forms of entertainment were pro- 
vided. Just before lunch was served numbers 
were drawn. Gifts with corresponding numbers 
were hidden away and careful searching was nec- 
essary before the gift was revealed. The next 
meeting will be January 31st. 

The Christmas program was given Saturday 
afternoon in the operators’ rest room. Several 
of the entertainers were from the operating room, 
but nearly every department was represented. The 
musical numbers were all very excellent along 
quit a varied line. Mr. Caster and Mr. Brewster 
gave friendly greetings and short talks. Not a 
number was unappreciated. It makes one regret 
that the display of the talent of those in the em- 
ploy of this company comes only once a year. 
When we have so great an amount of talent we 
wish we would be given an opportunity to attend 
similar programs at various times during the year. 
The program was as follows : 

Short talks, Mr. Brewster, Mr. Caster. 
Piano Solo, ‘‘A Chapel in the Valley,’’ Miss Sibyl 


Hiatt. 
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Sophia Lewis and Edith Krueger, Lincoln, toll 
supervisors. 


Telephone Quartet, (a) ‘Silent Night,” 
(b) ‘‘Moonlight on the Lake’’ 
Accompanist, Mr. Seamark 
Vocal Solo, ‘Powder Monkey,’’ Mr. Seamark. 
Dance, Miss Brady, accompanist, Miss S. Hiatt. 
Reading, ‘“‘The Fourth Wise Man,”’ Miss Tangeman 
Saxophone Trio, ‘“‘The Glow Worm,’’ Messrs. Troel- 
ler, Palmer and Reagan. 
(a) Goon song, banjo accompaniment, Mr. Keith. 
(b) Coon story, Mr. Keith. 
Vocal Solo, “‘That Old Irish Mother of Mine,” 
Miss Gillispie, accompanist, Miss Livinghouse. 
Violin Solo, oriental, Miss Ruth Smith, accom- 
panist, Miss Coleman. 
Whistling Solo, ‘‘Sweet Forgetmenots,’”’ Miss Cole- 
man. 
Piano Solo, Hayden Sonata, Miss Livinghouse. 
Reading, “In the Morning,’ Miss Cadwallader. 
Violin Solo, Kenneth Brown. 
Turkish Dance, La Vone Lind. 
Listribution of Gifts. 
Service Department 

C. Donley, toll wire chief, was in Chicago a 
few days learning how to operate a mechanical 
sending and receiving set to be used with Morse 
telegraphy. 

The push button job which was started during 
June was completed December 5th. 

D. C. Wilson was transferred to Havelock tem- 
porarily to relieve Mr. Anderson, who was on a 
vacation. 

Ed Cummings managed to get a few days’ va- 
cation before the end of the year. 

T. S. Risser and M. T. Caster spent a few days 
in Chicago. It was rumored that Mr. Risser 
would bring home the details for a new trouble 
board to be used in the local service department. 

Wednesday, December 14th, the company enter- 
tained a class of forty-five of the A. I. E. R., a 
elass of electrical engineers from the state uni- 
versity. The class spent the evening visiting dif- 
ferent departments of the building, finishing up at 
the cafeteria where a luncheon was served. 

Twelve boys, members of a class at the Y. 
M. C. A., took a trip through the building re- 
cently. 

Miss Agnes Thorton, trouble operator, resigned 
the last of the month. It is rumored that she 
will operate a trouble board of her own in the 
near future. Anyway this department wishes 
for the couple a long and happy life together. 

Herb Jenkins is still installing auto ring equip- 
ment on the “B’’ board. Herb says he will have 
it finished by the time we decide to buy a new 


trouble board. 

Several requests have been received to publish 
the words of the parody which was used by the 
quartet during the Christmas entertainment. The 
words are given below: 

The tune is an old college song called, ‘‘Polly- 
Wolly-Doodle.”’ 


1 
We're all hooked up to the L. T. and T.; 
Sing Polly wolly doodle all the day. 
We're bound so tight that we can’t get free; 
Sing Polly wolly doodle all the day. 
Chorus— 
2 
Now Daddy Matt, we’re all for you; 
Sing Polly wolly doodle all the day. 
You’ve got a heart that’s big and true; 
Sing Polly wolly doodle all the day. 
Chorus— 
3 
There’s Caster, Brewster, and W. E. Bell; 
Sing Polly wolly doodle ali the day. 
If it wasn’t for you we might be in h—; 
Singing polly wolly doodle all the day. 
Chorus— 


Now Forrest Behm, why goodness knows, 

Sing Polly wolly doodle all the day. 
Is a darn good man from his head to his toes; 

Sing Polly wolly doodle all the day. 
Chorus— 

5 

Scouller, Donley, Risser, Brown; 

Sing Polly wolly doodle all the day. 
All wear feathers of renown; 

Sing Polly wolly doodle all the day. 
Chorus— 


For Christmas time and all its cheer, 
Sing Polly wolly doodle all the day. 

Let’s all joint hands for another year, 
Singing Polly wolly doodle all the day. 


Chorus—- 
Chorus 
Fair enough, good enough, Fair enough, good 
enough ; 


Fair and good enough we say, 
Oh the Lincoln Tel and T.—they are good enough 
for me; 

Sing Polly Wolly Doodle all the day 

Saturday afternoon, December 24th, at 1:15, the 
employes on the second floor assembled in room 
200, the auditing department, for the Christmas 
exercises A tree, artistically decorated and lighted 
with colored electric lights, stood in the south- 
east corner The program started with several 
selections by the saxaphone trio, which were great- 
ly enjoyed The general manager, Mr Mattison, 
gave a short talk dwelling on the cooperation and 
good relationship between employer and employed, 
which was appreciated by all Mr Russell read a 
Christmas story and the L. T. & T. Co. male 
quartette sang a number of fitting songs in a 
most pleasing manner. Another enjoyable fea- 
ture was a solo by a little girl. 


After the program the numerous gifts which 
were given by the emp!oyes to each other, none 
costing over 10c, were distributed by a very lively, 
up-to-date Santa Claus. The gifts were accom- 
panied by appropriate verses, and it really was 
surprising how little conscience some of the folks 
displayed in bringing out into the lime light the 
weaknesses and favorite pastime of the bright- 
est luminaries in the crowd. For example, some 
of the men put in their odd moments raising 
pigs, others spend hours primping before the 
mirror, others almost break their poor backs over 
the washtub in times of stress, while some who 
were thinking of leaving the ranks of single bles- 
sedness and trying to keep it quiet, were some- 
what dismayed to have it blazoned out from the 
housetops, as it were. However, everything goes 
where the Christmas spirit of good cheer ho!ds 
full sway and nobody took offense. 

Following the distribution of the gifts every 
one was presented with a box of chocolate mints 
and a nice bigt apple, and went away feeling 
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grateful to the company for its entertainment. 

The following remarks were given by Freeman 
S. Holmes, special agent, acting as Santa Claus 
at the Christmas tree gathering in the auditor's 
office: 

I wish you all a merry Christmas, 
My loved and valued friends; 
May all life’s choicest blessings 
Your peaceful walk attend. 
May honor guide your footsteps 
And plenty crown your store; 
And when your cup of friendship’s full, 
May love still brim it o’er. 

It is only just and right that we should assem- 
ble on an occasion like this, which Christendom 
for more than 2,000 years has never left uncele- 
brated. It is not what we say to each other 
today that makes Christmas and the Christmas 
spirit. Neither is it the mutual exchange of these 
trifling tokens which are best, but the shadow of 
a bounteous disposition from within. 

The interest and importance to us of this holi- 
day season is the opportunity it affords to ex- 
emplify our faith in each other and join together 
hearts, which without efforts at union might cease 
to beat in common. We confidently expect that 
as each of you find yourself remembered by your 
fellow workers today, you will believe yourselves 
remembered on each of the 365 days which must 
intervene before we can‘ again assemble for such a 
laudable purpose as this. 


NEBRASKA CITY 

Talk about a merry Christmas. We sure had 
it. Our rest room served as a first class restaur- 
ant even though we had to serve our lunch cafa- 
teria style and used our cot as a restful place 
for the eats. But the eats, they couldn’t be beat. 
We never sat down to such a feast in all our 
lives and can safely vouch that Nebraska City 
will turn out some real cooks. Did you ask who 
made the coffee? Well it was real coffee and 
Mrs. Nelson made it for us. About 11:30 our 
party broke up by wishing each other a happy 


We present Sterling LeRoy Dobbs, son of Wire 
Chief J. A. Dobbs of Nebraska City. 


New Year. 

Did you ever have a fear overcome you? Well 
we did, not so many days ago when Miss Alta 
Hoffman boarded the train in company with Lynn 
Howe and sailed away to Wahoo. She is wearing 
the best looking ring on her left finger and we 
all knew how much nicer a band ring would look 
with it. But let your mind be at ease for a while 
for she is back again our same Alta. May it al- 
Ways remain that way. 

Do you know the shortage of money is sure 
showing its effects around our exchange. The 
barbers made a reduction of 5c on each shave, 
if you would grow a misplaced eyebrow, in com- 
mon words a mustache. So Willie Shuck and 
Joy Dobbs wore out 20c worth of shoe leather 
to get there and they have been going ever since. 
They might be saving 5c a day in coins, but 
what in looks? 

We have added a new addition to our telephone 
family, the sweetest thing you have ever seen. 
He is the cutest, plump little thing. He is our 
bull dog. We decided that— 

When our sirls go out a walking, 
They look so fine and gay 
They have to take our dog along 
To keep the boys away. 

Mrs. Bert Garratt, nee Romonia Holmes, of 
Rockport, Mo., was a pleasant visitor of our ex- 
change. 

Miss Seymour, traveling instructor, has been 
here the last two weeks teaching the girls the 
new switchboaid. The girls think it’s a wonder- 
ful place and they have planned to try and make 
the service just as wonderful as the place. 

People in Nebraska City certainly did not for- 
get our office during the Christmas excitement 
because the girls were remembered with about 20 
boxes of candy. 

To our chief operator this beautiful little poem 
is dedicated: 

“It makes me sore” 
Says Isaac Izzy, 
To always hear, 
“The line is busy’’. 


It makes me sore, 
* It does, by thunder, 
To always get 

The wrong number. 


What makes me boil 
As long I wheeze 

Are these sweet words, 
‘‘Number, please’’. 


SEWARD 


Mrs. Anderson has been obliged to be absent 
from duties for two weeks on account of her own 
illness and later on account of her mother’s ill- 
ness. 

Miss Kralik reported off duty a couple of days 
on account of a very bad cold. 

Mrs. Stueck motored to Lincoln one day in 
December on a Christmas shopping tour. - 

Miss Roos spent her Christmas vacation visit- 
ing relatives at Hastings. 

Mrs. Roberson motored to Lincoln one day the 
middle of the month on a shopping expedition. 

Miss Kralik motored to Claflin, Kas., to spend 
the holidays with home folks. ; 

The Christmas spirit prevailed in this office for 
several weeks before December 25th, and the hurry 
and bustle of preparation and whispered secrets 
led us to believe it would be one to be remembered, 
and our surmises proved to be correct. December 
22nd was set as the date of our annual Christ- 
mas party which was held in the rest room. The 
decorations were simple, a Christmas tree in one 
corner and moss and _ bittersweet wreaths hung 
in each window. The Christmas packages were 
laid beneath the gaily decorated tree, a picture 
in itself. Miss Roos represented the program com- 
mittee and to her we are indebted for the lively 
games which kept the ball rolling. Not a dull 


moment was experienced. The eats committee 
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was busy at work in the meantime. Tables were 
set in the operating room and the decorations 
were holly red and Christmas green in keeping 
with the season. The place cards were small 
Christmas trees and poinsettas set in miniature 
flower pots. At each plate was a toast which was 
afterwards read by each guest. A three course 
dinner was served to which all did full justice. 
After dinner, Miss Roos asked Miss Mildred Gum- 
bel to act as Santa Claus, and with Mrs. Stueck 
as assistant, she fulfilled her duty excellently. 
This being also a gift exchange, all received sev- 
eral presents. Mrs. L. B. Mapel presented each 
one of the operators with a piece of lovely hand- 
made embroidery. The traffic and commercial 
departments presented Miss Gumbel, the chief 
operator, with a beautiful white ivory dresser 
clock and Miss Landon, the assistant chief opera- 
tor, with a lovely amethyst ring. Mr. and Mrs. 
Mapel received a beautiful marble statue, ‘‘The 
Reading Boy,’ a gift from the operators and 
bookkeeper. Those present besides the operators 
were Miss Viola Feuston, Miss Buela Belle Blevins 
and Mrs. L. B. Mapel. The party broke up at 
2 a. m., all declaring they had had a very, very 
merry Christmas time party. 

The Chain Furniture and Undertaking company 
presented each girl with a sterling silver pencil 
in appreciation of past courtesies and good serv- 
ice received during the year. 

Mr. N. G. Ensey gave each gir! a pound box 
of delicious chocolates, bringing them to the office 
in person, and dec'aring he surely did appreciate 
the good service and courtesies he received, and 
presented them with the following Christmas let- 
ter and remembrance: 

“To the Hello Girls’’ 
That I’ve talked with many times but never seen, 
There’s Luella, Florence and Amanda 
Which sounds very nice 
With Mildred, Nellie, Alta and Jessie coming next 
With Martha M ard Martha S coming third 
With Irene, Gladys, Myrtle and Laura, the book- 
keeper ; 
Who will check us up very closely at the end of 
the day’s work. 

Now, girls, accept this little token of friendship 
as a remembrance from me. Wishing you all a 
merry Christmas and a very happy and prosper- 
ous New Year, I am 

Yours very truly, 
Nimrod G. Ensey, or ‘‘Uncle Nim.”’ 

Mrs. Wm. Thomas sent us a box of delicious 
home-made cookies and G. A. Emerick presented 
us with a dozen Premier roses in a_ beautiful 
vase. 

Mr. and Mrs. L. B. Mapel treated the girls with 
a five-pound box of delicious chocolates. 

Miss Wait spent Christmas with relatives in 
University Place, and Mrs. Stueck and family 
enjoyed Christmas dinner with relatives at Sjl- 
ver Creek. 


SUTTON 

Mr. and Mrs. C. Olsen and Mary Scheideman 
autoed to Hastings one evening recently. 

Mrs. C. Olsen and the operators entertained for 
Miss Hilda Nuss, formerly operator at this ex- 
change, but now with the Mountain States Tele- 
phone company at Aurora, Col. 

Elmer Kaufman, of the plant department, is 
filling a vacancy for a few days in the plant de- 
partment at Harvard. 


SYRACUSE 

Mrs. Steve Gately, chief operator, was compelled 
to resign on account of her health. Mrs. Gately 
has worked at this exchange for twelve years, 
and has made a host of friends by her faithful 
service and her winning ways. We are very 
sorry to lose her, but sincerely hope that the rest 
will soon bring her health back to normal. 

In appreciation of good service, the Syracuse 
operators received several boxes of candy from the 
business men for Christmas. 

Miss Sophia Windels, assistant chief operator 


has been promoted to chief operator. We feel 
confident that she will satisfactorily fill her 
position, as she has been with the company 
for the past seven years. She has won many 
friends through her kind and courteous ways. 

Miss Eleanor Ostrander, night operator, has 
Leen transferred to day operator. 

Miss Freda Windels, ex-operator, now in Lin- 
coln, paid this office a very pleasant visit while 
home on her Christmas vacation. 

Miss Lillian Niebuhr, who resigned two years 
ago to take up her school work in Lincoln, has 
been re-employed as relief operator. We are all 
glad to have her with us again. 

Miss Elsie Gellerman, operator, spent Christ- 
mas in Smith Center, Kas. We wonder why? 


UNIVERSITY PLACE 

Mrs. Ledterman has been off duty for several 
weeks on account of sickness. We are glad, how- 
ever, to hear she is coming back to work soon. 

We had six fires in one week during December. 
They were all roof fires. 

The firemen presented each one of the operators 
with a box of chocolates. We enjoyed them very 
much. 

Mrs. Boyd, one of our subscribers, sent a box 
of candy to the operators in appreciation of good 
service. 

Miss Seymour made this office a visit one day 
last month. We are always glad ta welcome her. 

Mrs. Mary Hiatt, cashier, spent Christmas at 
Bennett. She reports a lovely time. 

The:ma Deacon has been employed in the traf- 
fic department. 

Grace Redding has resigned on account of sick- 
ness in her home. 

Martha Miller has resigned and is just staying 
at home. 

Adeline Birdsall spent a few days. visiting 
friends in Lincoln during Christmas vacation. 

The operators didn’t have a Christmas party 
this year. Every one was too busy. 

WAHOO 

On Friday evening, December 9th, the employes 
of this exchange were delightfully entertained at 
the home of Mrs. Salee, chief operator at Mead, 
Miss Seymour being the honored guest. Music was 
furnished and games were played, after which a 
two-course luncheon was served. At a late hour 
all departed, assuring their hostess they had spent 
a delightful evening. 

Miss Minnie Oldenberg, assistant chief operator, 
spent Christmas at her home in Ceresco. 

Mable Harris has been employed in the traffic 
department. 

Friday evening, December 23rd, the employes 
held their annual Christmas party. The rooms 
were fittingly decorated for the occasion. Games 
were played and after a two-course luncheon the 
Christmas tree was lighted and the presents dis- 
tributed. Each operator received four boxes of 
candy from different business men. We also re- 
ceived two boxes of apples. 


~~ THE “SHORT CIRCUITS” 
CARTOONIST RETURNING 
FROM A SPIN ’ROUND 
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OFFICIALS OF THE 
Lincoln Telephone and Telegraph Co. 


GENERAL 


FRANK He) WOOD oa oe ee Fears ioe aceeenets President 
SPU BURN EA eee Ie, ha cendtennetan ee tesent nan osaattonzace Vice-President 
LOB HURL Le ess A eS Ya Vice-President 
CW P* RUSSH DTG 2) 3 See ene es De Secretary-Treasurer 
R2 BS MATEISO Ne ee ra ccnee cee ee rae, SEE eens. General Manager 


WW: Lb LEM 0 Nee ee nee ee tee ie 2a EE eee -Auditor 
COMMERCIAL 


NY ep Og 83) OO] ee a I at hn Commercial Superintendent 
W. THORGRIMSO Nese are, ee aii aes iescrtese senate Commercial Engineer 
M. BARRATT ................ District Commercial Manager, Central District 
C. G. BENNETT............ District Commercial Manager, Eastern District 
W. H. CAMAN...........--- District Commercial Manager, Southern District 
W. C. COOPER.............. District Commercial Manager, Western District 


| PLANT 
Me THCAS TH Ree acre os ee i | Ae Plant Superintendent 


He Wi. WE BL Re iota ste cae Construction Superintendent 
PED TSE ANIA OO} OU LY Of ge ON ape 2 See ee ae Ae er ances Ley Io Plant Engineer 
HGH. BDH Me cae ate ke District Plant Chief, Eastern District 
Ke BIIGARY ci eee ees oe District Plant Chief, Western District 


W. H. CAMAN.....................-......-:-- District Plant Chief, Southern District 


TRAFFIC 
ReeS? BRB Wisi Bis es Dias 1. a eee ceeeeet ME ereerce s. Traffic Superintendent 
RV OMPARKS Steel ewes a es Ae i Traffic Engineer 
W. P. KIMBALL........................-... District Traffic Chief, Eastern District 
TP PP YOUNG fe. District Traffic Chief, Southern District 
Rebs MUIR PE Yee eee ee District Traffic Chief, Western District 
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